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R o

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspapér D Friend |:| Billboard
m Google |:| Used us Before D Logo on Truck

E Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(;;eart'i‘sefli{ed D1 DQ I:I3 D4 I::I5 |:|6 |:I7 |:|8 |:|9 |X|10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:z::rl:g;:ei:::’tions I:h DZ D3 |_—_|4 I:,5 DG I:I? DS |:|9 10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L¥':::;aﬁrom |:|1 I:l2 I:IS |:|4 |:|5 DG |:|7 |:|8 Dg 10 Matches

Your ldeal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2r:t:):¥¥:lril‘leNot D‘l DZ DS D4 D5 DG D7 DS D9 m10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\:‘v(i‘ll Not |:|1 |:|2 |:|3 I:|4 |:|5 |:|6 I:I7 |:|8 |:|9 m 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cle s e s e [7 [s [lo Izho
Courteous |:|1 I:|2 |:|3 |:|4 |___|5 |:|6 D? I:IB I:IQ 10
Knowledgeable I:l-l |:| 2 D3 |:| 4 D5 I:]6 D? |:|8 |:|9 IE 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor (11 Oz Os Oa Os e 7 s Ce Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ‘
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after I called [:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed. []Thurs. []Fi []Sat NNO particular day
11.  Generally, what time of day would you prefer service?
E Morning E Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? JE/ Yes [] No
QUESTIONS 2RZUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:* -
Very Poor Excellent
Professionalism |:|1 D2 |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 I:]g 10
Knowledgeable l:l'l |:|2 D3 D4 D5 |:|6 D7 DS DQ |Z10
Did Not
Explanation of Repair D1 DQ |:|3 |:|4 |:|5 DG |___|7 |:|8 |:|9 w'l 0 Explain D
14a. Did we complete the repair on our first trip to your home? E{ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
. D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? i
Extremely Extremely
Dissatisfied (11 [Oe [3 [1a [s [ 6 [17 [ls [ o Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
matworniness [ 11 []2 [13 (s s e 7 s Oe Ko
tanding Behin
Their Wrk (1 2 Os Os Os e 7 Tls Ko £10
I_—_l Please check this box if you will also use an online rating service, Thank you!
Comments: . // ¢ . :
LS HleASED i szpyce $ SEfpke Focknieson.
W %ﬂ'ﬂ&ﬁ//ﬂf © A G BN
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire inthe postage-paid envelope provided.
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487 Erie Street APR 8 2020
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D'Friend |:| Billboard
|:| Google E Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st;j):;:fli);d [:h |:|2 D3 I:|4 |:]5 DG |:|7 D8 I:lg MO Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

5§:,Fs;:ei::av:ions |:| 1 |:|2 |:|3 I:I4 |:|5 D6 |:| 7 |:|8 Dg % o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
vorigea 11 [Je s (s Os e 7 Os [l S Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

BEZr:tee;i(.\lf\il:'I‘IeNot |:|1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 DS |:|9 %10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:zer:)‘/e\:‘vci‘IINot 11 [2 |:|3 a4 D5 e 7 DS o %0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ I:IS |:|4 I:|5 I:|6 I:l? DB I:lg .qu
Courteous (11 Ol Os s Os e 7 s o X0
Knowledgeable  []4 []o []3 [a [s [Je [17 [ls [lo &0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Os s e 7 KOs Oe Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? '
[ sun. [IMon. [JTues. []wed [Jthus. [JFi. [] sat” TS No particular day
11.  Generally, what time of day would you prefer service?
[ ] Morning [] Afternoon [ ] Evening (after 5p.m.) \QSNO particular time
12. Were you contacted by phone to confirm the appointment? M:YGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [:|1 |:|2 |:|3 I:I4 D5 r___]6 |:|7 I:Ig I:Ig Q‘]O
Knowledgeable D'I DZ D3 |:|4 D5 DG l:l7 |:|8 |:|9 &‘10
Did Not
expanatinofRepair [ |1 [ ]2 [J3 [Ja [s [le [7 [e [o Xi10  epan [
14a. Did we complete the repair on our first trip to your home? \@ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
%Same Day |:|1-3 days |:| 4-6 days I:] 7-8 days D More than 8 days l:l Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? L Yes [_] No  TS(Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DQ I:I3 EI4 I:l 5 I__—|6 I:I 7 I:IS |:|9 &0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s |:|1 DQ D3 |:|4 D5 DG I:I? |:|8 Dg &’10
mawore (11 (2 (s e Os Oe Oz Cls [le ido

|_—_| Please check this box if you will also use an online rating service, Thank you!

Comments:

\\i

T hod LM el ard  was Mﬁw/mo.ecwﬁé

Kard ¢ g pofacrlo) QuSeh by e 1 QLJQ&UJ&

If you would like us to call you, please fill in your telephone number: ( | ——
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




