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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
D Google D Used us Before [:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h Dz l:|3 D4 l:]5 |:|6 D7 |:|’8 Dg @10 Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

:zll:rFé)r(:;:I?:vtions l:h Dz I:I3 [I4 I_—_|5 DG D? |:|8 Dg [XJ g  'Fer Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ [O1 02 Os Oa Os Oe Oz s Clo [Rao  Yetchee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pemnten e [ 2 [Js [Ja s (e (7 s [lo [go  Sefmtewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h I:Iz I:‘3 I:l4 |:|5 |:|6 I:|7 DS Dg @1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 1 2 O3 e s Cle [z s [l [R1o
Courteous |:|1 D2 D3 I:‘4 DS DG I___I7 DB Dg lE")
Knowledgeable I:I 1 D 2 D 3 D 4 EI 5 D 6 I:I 7 |:| 8 I:I 9 IE 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 O2 Os Oa s e 7 s Ce 1o Festen

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[:] Same day | called I:I Two days after | called |:] Longer than three days after | called
The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. DMon. |___|Tues. l:]Wed. DThurs. I:] Fri. I:l Sat. JZ[NO particular day

11. Generally, what time of day would you prefer service?
M Morning [] Afternoon |:| Evening (after 5p.m.) l:] No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism ' D 1 D 2 l:l 3 I:] 4 I:l 5 D 6 D 7 D 8 D 9 E 10
moweageate |1 [ J2 [13 [Ja [s [e [z [Js e [X10
Explanation of Repair D 1 D 2 D 3 D 4 I:I 5 D 6 D 7 D 8 D 9 @ 10 g;c:“l:?: D

14a. Did we complete the repair on our first trip to your home? ] Yes (skipT0Q.16) ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit

l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

veoma  [11 (2 s e s Tle 7 s [l [M1o  Etemew

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ |__—|3 |:14 |:|5 DG [:l? I:]B l:|9 10

Standing Behind

Their Work [11 Cl2 s e s [le 7 s e KW1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: ; Ve p ) ) b oon f A W
7 he Mnm,wﬁu Wed Mgl vﬁ%{%ﬁ% avlh_ (@ '
Uporocrdlol Ko Cate.<b Nitgely b, G Hiy spllenilisics
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |___‘ Billboard
Google D Used us Before D Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swoney [y o Os [la s (s 7 s (o [Bro  Ewemen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::::;:;::av:ions I:h I:l 2 I:] 3 |:|4 D5 DG |:|7 I_—_l 8 Dg m.l 0 Far Exceede'd

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Verertem [t (2 s s s e Oz s [de [Mqo  Matehes.
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e 11 2 s s s e 7 s [lo [M1o  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 I___|2 D3 D 4 D5 I:]G l—_“7 DB Dg mﬂ) Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 T2 Oa Oa s Ce Tz Cls Ce KXo
Courteous |:|1 L__|2 |:|3 I:I4 l:|5 DG D? DS DQ E‘IO
Knowledgeable |:] 1 I:l 2 D 3 D 4 |:| 5 D 6 D 7 D 8 |:| 9 mj 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 O Oda s Lle [l7 s [lo -
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
514 Same day | called D Two days after | called I:] Longer than three days after | calied
|| The day after I called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
[] sun. [IMon. []tues. []wed []thurs. [JFri. []sat Til No particular day
11.  Generally, what time of day would you prefer service? _
D Morning |:| Afternoon |:| Evening (after 5p.m.) @ No particular time
12. Were you contacted by phone to confirm the appointment? Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionaism [ |1 ]2 [13 [J4 [s [de [z s (e [Xl1o
Knowledgeable 11 (2 s [a [s e 7 [ls [9 @10

Did Not
epanationofepair [ 11 [ ]2 [13 [Ja [ds [le [z [de [o [X]10  expian
14a. Did we complete the repair on our first trip to your home? ’» Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X* ALL THAT APPLY)
[ ] apart had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___I Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? .
Extremely % Extremely
Dissatisfied (11 2 Ods Oa s [le [z Cs Lo mm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor E cellent
Trustworthiness l:h EIQ |:|3 D4 D5 I:IS I:I? DS |:|9 10
Standing Behind
Their Work (1 O2 Os O Os O Oz s e Ao

D Please check this box if you will also use an online rating service, Thank you!
Comments: s :
“"'"-3-}. - DAL ) m h (L NP U ey (/’M Uety %’&' Led
pt\_d l 4 1 e "_'kL.'E'.:L!( I |,.-\L (A (4 5‘ Ma[ b L‘>'VL‘L/ LL&‘\E - ;HlL_._,{ l\' M }L/L.azu/{-é.lv
If you would hke us to call you, please fill in your telephone number: ( ) Y Y

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

D Google E Used us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h EI2 D3 |:|4 |:|5 DG D7 |___|8 I:lg m-‘o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:zll:rl:z;pB(;:::vtions I:h |:|2 D3 |:|4 D5 |:|6 |:|7 |:]8 I:lg M-‘O Far Exceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vortern®™ 11 2 s s s e 7 [ [e [Xl1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e 11 2 s e s e 7 s [de [W1o  Defintelvwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not Eh I:IQ [:l3 |:|4 |:|5 |:|6 |:|7 |:|8 I:lg m10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal [(h 2 s s s Ol Oz (s (e o
Courteous I:h DQ D3 |:|4 D5 |:|6 D? |:|8 I:‘g %10
Knowledgeable E] 1 D 2 D 3 D 4 I____] 5 I—_—I 6 I:l 7 D 8 I:‘ 9

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

P (11 (2 O3 s Os e [z s e Ko Ecellen

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after | called [_] Longer than three days after | called
[X| The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. []mon. [ ] Tues. &Wed. [ ]Thurs. [ Fi. [ ]Sat. [ ] No particular day

11.  Generally, what time of day would you prefer service?
m Morning D Afternoon D Evening (after 5p.m.) |:] No particular time

12. Were you contacted by phone to confirm the appointment? [JYes []nNo

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 D 2 I:‘ 3 D 4 I:I 5 |:I 6 I_—_] 7 I:I 8 D 9 &1 0
wowesgese |11 (12 (I3 (a4 s e [J7 [Js (o Mo
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 L__| 7 [:I 8 D 9 K] 10 g)l(c:n':::

]
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:| Cther S —
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:]1—3 days D 4-6 days D 7-8 days |:| More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

pemtetes (11 (2 (I3 [la (s e [I7 s Tlo (K10 Seenes

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ |:|3 D4 D5 DG |:|7 I:l8 I:IQ @10
maworc 11 (2 (s Oa s e 07 Cls s

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

Vg Cdxo\m UOL\*\n Coehncian Ppemdl Cotakes

Oed U e w Ur\hr{]c, o —
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
“answer this impoitant survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper D Friend D Billboard
|:| Google &I Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D,‘ Dz I:|3 L__I4 |:|5 l:l6 |:|7 DB 9 Eﬂ) Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

::i:rl:g;x::e:’:ions |___.|1 |:|2 D3 |:|4 |:|5 DB I:]? Dg Dg E"O Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo eeae™ [T 2 Os s Os e 07 s e 1o Maches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tma™ 11 2 s e s e 7 [s [ fl1g  Defnitetywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DQ l:]3 |:|4 |:|5' DS I:I7 DB |:|9 EHO Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor . Excellent

Overall (1 2 Os Oa s Cle L7 [s [e [¥l10
Courteous |:|1 I:lz DS |:I4 D5 |:|6 I:I7 DS I:lg EHO
Knowledgeable I___l 1 D 2 I:I 3 D 4 D 5 I___l 6 D 7 I—_—I 8 I___.l 9 EI 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 7 Excellent
Poor [ Oz s [l OIs e [z s [lo [0

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | cailed E] Longer than three days after | called
I:I The day after | called @ Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. D Mon. EI Tues. [:] Wed. E] Thurs. D Fri. l:] Sat. @ No particular day

11.  Generally, what time of day would you prefer service?
|___] Morning E] Afternoon |:] Evening (after 5p.m.) ﬂNo particutar time

12.  Were you contacted by phone to confirm the appointment? @ Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 l:] 5 D 6 I:I 7 |:| 8 D 9 10
Knowledgeable D 1 D 2 l:‘ 3 D 4 I_—_l 5 I:l 6 |:| 7 I:l 8 D 9 10
Explanation of Repair L—_| 1 D 2 D 3 I:I 4 |:| 5 D 6 I:I 7 D 8 D 9 @1 0 ED)I((:)I':?I:

14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
Gther

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days [:l 4-6 days |:] 7-8 days D More than 8 days E] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicatle
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oatsted [ 11 [J2 (13 [Ja (s Tle [17 (I8 [lo {10 swerer’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustwortiness (01 2 s s s e 7 s [e [0
merwere 11 2 s Ta Os e 07 s o Bho

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

D Google Used us Before D Logo on Truck Prarenks Used a5 well,

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 CJ2 s [Cle [ls Cle [d7 [ls [le X1 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

Sz::ng)r(:eﬂ:;:ions Eh I_—_| 2 D 3 |:|4 I:l 5 El 6 D 7 [:‘ 8 |:| 9 /Kh 0 Far Exceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yovberkem [ C2 s Oa Os Oe 07 Cs [e K1 Materes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oyt 11 2 s a Os e 7 Os o Nyo  Defntelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘erge\:‘vgmot D1 DZ D3 D 4 L__I5 l_._—.l6 D7 DS Dg g.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

[ 02 Cs Ca Os e [ Cls Ce Ho
Courteous I:I-] DQ |:|3 l:l4 D5 |:|6 I:]? D8 Dg Zﬂ)
Knowledgeable l:h DQ |::|3 I:'4 I:l5 DG D7 l:ls I:'g mﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os s Os e 7 Cls [le Zi/o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after | called [] Longer than three days after I called
Z The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. [ ]Tues. [ Jwed. [ JThurs. [JFi []sat Z/No particular day
11.  Generally, what time of day would you prefer service?
B; Morning |:| Afternoon EI Evening (after 5p.m.) |___| No particular time
12.  Were you contacted by phone to confirm the appointment? % D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following: ’

Very Poor Excellent
ossionstem [ 11 (J2 [(Js (4 s (e (7 e Tle Ko
Knowledgeable (I O2 Os e s e 7 s o JZTo

Did Not
epanatonoffepair [ |1 [J2 []3 [4 [s [e [I7 [ds [o Eﬁ 0 Exlan L]
14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X* ALL THAT APPLY) ) '
D a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:] Other I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:l Same Day D1—3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Z/ Extremely
Dissatisfied (11 U2 s e [ds [le 17 [ls [le Y110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's r_—|1 DQ |:|3 I_:|4 D5 I:'G I:I7 DB DQ /ZTO
B/x (1 2 Cs Cs s Cle [l Tls Cle FT1o

Please check this box if you will also use an online rating service, Thank you!

Comments:

E\lenj“(ﬁr\'\-m has beein E*Dia otz i ey degliae L SHD

L,..ﬁi\i D'LL Yot Al i AN M ke W o ‘FL he \ie 9&7/ %\L‘("t‘ Nén WL{O
If you would like us to call you, please fill in your teleﬁ:%one number: (_Carvy. \_qs’r“: Nayy? oS _Dkr.i 2 ot Sl

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. b ot
Gk
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4425 Walden Avenue
Lancaster, NY 14086

,, otkiee

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
l:l Newspaper D Friend |:| Billboard
D Google E:Used us Before BfLogo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completlon of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I )
sonsy [ Oz Oo Oa s Oe 7 X6 Co Tho  Semey
3. Towhat extent did this repair service meet your expectations?
F Bel :
oo (11 (2 CJa [la (s Oe [z JX@ (o [0 Farexeeeted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
venFariom [ O2 Os Tla Os Cle [z St Clo [lio  Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Do tme [ 02 s Oa Os e 7 Os X6 Clro Dot win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? ,
Definitely Will Not S i
ptnieh et [J1 (e (s s Os e 07 s X6 [o  gemonew
7. Please rate the telephone representative on the following:

Very Poor Excellent

oot [ O Os O Os O 07 Cs T Cho
Courteous L__l1 Dz I:‘3 I:I4 I:l5 I:ls |:|7 DB DQ ﬁo
Knowledgeable |:|1 I:Iz D3 D4 DS DG l:‘7 I:IB |:|9 &0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s Os [le 7 [ls e N0
9.  What day was your service scheduled for? (“X*” ALL THAT APPLY)
|:| Same day | called D Two days after | called gLonger than three days after | called
|:| The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(7 sun. [Imon. []Tues. [ ]wed. []Thurs. [JFi []Sat. E‘/No particular day
11.  Generally, what timgef day would you prefer service? .
|:| Morning Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes mo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roiessionatiom [ 11 [ J2 [J3 [Ja [1s [e L7 [ls [lo 7810
Knowledgeable l:l'l DZ I:IS l:l4 [:l5 I:‘G D? DS l:lg &0
Did Not
sarationotrepar (11 [(J2 [(J3 (Ja (s (de (07 Os KXo 10 pan [
el
14a. Did we complete the repair on our first trip to your heme? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:| the product needed to be replaced or the technician determined the product is unrepairable
[] other e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [___]1-3 days B};-G days D 7-8 days [:I More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [ ] No- [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? .
Extremely B{ Extremely
Dissatisfied (11 Oz s e [Os [Lle L7 s [s 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortnsss - [11 (12 [Js [1a s [e 7 [s [o “%;o
marwork L1 [J2 (3 s s (e 7 [ls [e

WS L
D Please check this box if you will also use an online rating service, Thank you! (,) ;S \
C 2:/ )\; [
omments: FAAN
verutihiise LS Gine. erapt (e were ot osedalbet Al el o of

";.. F @ armpunel ) o L e ('C\/; S o ? _.4 Lu .I’T

od T Lol requedind clear,
If you would like us to call you, please fill in your telephone number: tué ) a8 3 _ :
THANK YOU FOR YOUR HELP! Please return this questionnaire iri the postage-paft envelope provided.




@p‘""’.G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend D Billboard
D Google Used us Before E Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h Dz I:]3 EI4 D5 DG D7 |:|8 Dg @10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

szll:r':s;:ee(::awﬁons |:|1 D 2 D 3 I___l4 I:I 5 I:I 6 D 7 L—_l 8 Dg @1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yooricea w11 [l2 Cla Ca s e [z [z Fle Tlan Matcres

......... “Your 1dee

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Wili Not ) ini i
vsenexime 11 (12 [d3 [da [ds [de [7 [ds [lo Ko Joimeev i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D‘l |__—|2 D3 D 4 D5 []6 D7 DS Dg 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Os s s e 7 s Ko 1o
Courteous [:h I:Iz D3 D4 I:I5 I::IG D? |:|8 l:lg 10
Knowledgeable I:h I:Iz D3 D4 I:]5 I:lG I:l7 DB I:Ig Zho (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tsrrstv:.orthisne:'sd I:h |:|2 DS |:|4 |:|5 |:|6 D? DS Dg EHO
merwor [ 11 (2 (O3 (04 s e Oz Cls [Cle E1o

Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number:
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very g Excellent
Poor (11 2 Os Oa [s e Tz Cls [2le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called E{__I Two days after | called [] Longer than three days after | called
[:] The day after | called EI Three days after | called
10.  Generally, on which one day of the week would you prefer service? ;
l:] Sun. E Mon. |____] Tues. [:] Wed. |_—_| Thurs. D Fri. D Sat. [:| No particular day
11.  Generally, what time of day would you prefer service?
I::l Morning @ Afternoon [:l Evening (after 5p.m.) I___I No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTICNS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ 11 ]2 []3 [Ja [5 [le [17 [1s [o [zl10
Knowledgeable D1 I:‘Z E]3 I:I4 I:I5 DG D7 I:IS Dg 10

Did Not
expanatonotrepar [ |1 []2 []3 [4 [s [de [d7 s [lo #l10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:] Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days l:] 7-8 days D More than 8days l___] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16. - How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DQ D3 |:|4 |___|5 DG D? DS Dg .10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:




@p‘”.,"G “ www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. .

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:‘ Billboard
D Google E Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:IQ |:|3 I:]4 D5 I:I6 L—_|7 I:]s Dg gho Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z:irFE;pB;::av:ions I:h I:IQ D3 |:|4 D5 I:IG ‘I:]7 8 Dg EI10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yourraea 11 2 Os Oa Os Cle 7 s [lo Mo Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deeneatme - [I1 02 Os Oa Os e 7 s [o [H1o  Befmtewwnn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Eﬁﬁﬂ:ﬂeﬂeﬂ""“ [ [2 s (e (s e [J7 s [lo 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overail (1 O2 Os Oa Os Oe 7 Tls (e 1o
couteows  [11 [J2 s s s e 7 s e (Ko
Knowledgeable D-l EIQ |:|3 |:|4 DS D6 D7 |:|8 Dg wﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . 7 Excellent
Poor (1 2 Os e s e L7 s [le ¥l1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called |:| Longer than three days after | called
|| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:I sun. |:| Mon. D Tues. D Wed. [:I Thurs. [] Fri. D Sat. No particular day
11.  Generally, what time of day would you prefer service?
Iﬁ Morning |:| Afternoon [:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ 11 [J2 [Ja [Ja [ds [de [d7 [ds [o [Fl1o
Knowledgeable I:h DZ D3 D4 |:|5 l:‘ﬁ D? I:IS I:lg Eho

Did Not
epanatonotrepar [ 1 [J2 [13 [Ja [Os (Je [J7 s [lo Mo epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPTOQ.16)  [] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
[] the product needed to be replaced or the technician determined the product is unrepairable
D Other . - -
15a. {f a part had to be ordered, how many days did it take to get the part and complete the repair?
I___] Same Day D1-3 days [:| 4-6 days |:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Ol2 s [a [1s [le [z s [lo @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mowornness 11 [J2 (3 (Ja Os Cle (7 s Co ¥l1o
marwore [ 11 (2 (J3 s Os e [z s [ 1o

_ I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@"”""‘ ‘0 www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to-help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |___| Friend D Billboard
D Google D Used us Before D Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 C2 s [Cle Ods [le 7 Xls [de [110  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

55:::2;::;:::;0“ I:h I:]Q I:|3 |:|4. DS I—_—IG D? gg |___lg I:l-lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vooriaea®™ [ 02 Os Ua Os e 7 [l Xo [10  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deonomtme (11 2 Os Oa Os e Tz [ds o XJ1o  Definitety win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 D2 D3 D4 ~|:‘5 |:|6 D7 |:|8 DQ Em Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [(h (2 OIs O Os Ce (17 s Xo [0
Courteous |:h I:lz |___|3 I:|4 |:|5 DS I:‘? |:|8 9 |:|10
Knowledgeable D1 Dz D3 |__—|4 |:|5 DG D7 I:IB &9 D1O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz s e [s e [7 s o [10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:I Longer than three days after | called
g The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:l Sun. |:| Mon. [:] Tues. D Wed. |:| Thurs. D Fri. |:| Sat. & No particular day
11.  Generally, what time of day would you prefer service?
E Morning [:| Afternoon I:_I Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? ﬁ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionatism [ 11 ]2 [Ja [Ja [s [ [17 [ls Ko [10
Knowledgeable (11 C2 s Oa s Ole [z s Kle [l1o
Did Not
epanatonotRopair [ 11 [ ]2 []3 [a [Is [e6 [7 [s K9 [J10  epian [
14a. Did we complete the repair on our first trip to your home? D] Yes (SkiPT0.@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Other o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:] 7-8 days D More than 8 days D_Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]ves [ 1No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 (2 (s [a [s [le [17 [Is %9 [ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 |:|2 I:]3 D4 DS DG D7 |:|8 gg D'IO
merworc (11 (2 (I3 a4 s e 7 s Ko [o

l__—l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ()
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T4l

CUNYPLUMBINGED) wwwunypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper % Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 Dz I:l3 l:,4 |:|5 DG D7 DB Dg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

z:::grqﬁ;::::ions |:|1 [:l2 I:I3 I___l4 D5 I:‘G l:'? Dg l____‘g Eu‘) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yogrereem 1 [2 s s s Ole 7 s [o 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do Neatme ™t [I1 2 s Oa s e 07 s [e KJ1g  Defritevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:|2 D3 D 4 |:|5 DG |:|7 DS |___|9 Eho Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s s s e 7 s [le Xl1o
P — (11 O2 s Oa s Ole L7 [ls [le KX1o
Knowledgeable I::h Dz I_—_|3 I:I4 DS I:IG |:|7 I:IB Dg @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? _
Very Excellent
Poor (11 02 s e s [de [z [Cls [o Cdio

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [:l Two days after | called |:| Longer than three days after I called
<] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[:l Sun. |:] Mon. I:] Tues. [:| Wed. |:| Thurs. I:_] Fri. |:] Sat. IZI No particular day

11.  Generally, what time of day would you prefer service?
[Z Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? [1Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor ) Excellent

Professionalism D 1 D 2 l:‘ 3 D 4 D 5 I:I 6 D 7 D 8 D 9 E] 10
Knowledgeable D 1 D 2 l:‘ 3 |:| 4 D 5 I:_—_l 6 |:| 7 D 8 D 9 E‘ 10
Explanation of Repair l_:‘ 1 D 2 D 3 I:l 4 I:l 5 l:] 6 D 7 D 8 D 9 10 2;?)!2?; D

14a. Did we complete the repair on our first trip to your-home? [ ] Yes (skipT00.16) [N No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
IZl a part had to be ordered
l:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[ ] other _ o ;
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? L INS+ @-—L -Hdp
I:I Same Day D1-3 days D 4-6 days D 7-8 days |:] More than 8 days D Part still on order ?a&

15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_1 No Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Decatietiot (1 O2 Os Ta s e 07 s [o K10 covemey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthinests' l:]1 DQ D3 |:|4 DS DG I:l? DB DQ E‘IO
merwore - [11 2 s e Os e 7 s e Bho

I:I Please check this box if you will also use an online rating service, Thank you!

B 27,
i

Comments: ; , i [
Toler was rellowdt

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ty ™

WNY PLUMBING €O

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
[ ] Google E\Used us Before [_] Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1' |:]2 |:|3 |:|4 Ds I:IG I:‘7 DS I:lg g'lo Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

S:l:r'::)r(:ee(::av"t,ions |:|1 D 2 D 3 I:,4 D 5 |:| 6 D 7 D 8 |:| 9 %1 o  FarExceeded

Your Expectations )

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F .

Yooricea - [I1 02 Os Oa s e 7 [ Clo Blio  yetores,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

S:feir;:tee):{_l\{\ilri‘:leNot Eh Dz DS I:l4 DS D6 D7 DB Dg mo Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;erge\:]v;n Not. D1 DQ DS D 4 I___‘5 |:|6 D7 |:|8 Dg mﬂ) Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s s s Cle [I7 s [Ce Bho
Courteous (11 2 s [la [s [le [z [s [lo 10
Knowledgeable 4 o []3 [Ja []5 [le 17 [ds [lo ﬂ'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Os s Os e [z s o %o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called Two days after | called [ ] Longer than three days after | called
|_—_| The day after | called Three days after | called 7 f &
10.  Generally, on which one day of the week would you prefer service? *éd* < WM 540 e M
[ ] sun. Iﬁ-Mon. [A Tues. [AWed. [FThurs. B4 Fri. m—— ‘é‘é» ‘
11.  Generally, what time of day would you prefer service?
D Morning @'Aﬂernoon E] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? @Nes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 [J2 [J3 [Ja [s [e [z [s [do [A+0
Knowledgeable (11 2 s e s e [z s e [A10
) . Did Not
epanatonothenar [ 11 [ ]2 []3 [Ja [s [l [z [s [d9 E410  epan [
14a. Did we complete the repair on our first trip to your home? Yﬁies (SKIPT0Q.16) [ | No (CONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepalrable
|:|0ther o —
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day [:11-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1 Yes [1No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D'l |:|2 I:I3 D4 |:|5 DG I:I7 DB Dg % 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mewortivess [ ]1 [J2 [Js [14 [ls [le [z [ls [lo pdao
tanding Behind /
Their Work (11 2 Os [a s e 7 [ls 9 £A10
I:l Please check this box if you will also use an online rating service, Thank you!
Comments;

v tnp bark) ey 1 4p.

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘”.B"‘ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard

|___| Google E Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.l I:|2 |—_-|3 D4 Ds DG |:|7 DS Dg m10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::::;:ei::awtions I:I1 D 2 D 3 D4 I___| 5 D 6 |___| 7 D 8 I:Ig X]1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoormea ™ 1 O2 Os Oa Os Oe Tz Tls o 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deeneatme . (11 (2 Os Oa Os e Oz s [l Ko Defimiey win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [:|1 DQ D3 |:|4 DS DG D7 |:|8 |:|9 [210 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 2 s s Os e Iz Tl Tle Ko
Courteous I:I-] DQ I:I3 D4 I:|5 DG I:]? I:l8 I:Ig ’&310
Knowledgeable I:h Dz I::IS |:|4 D5 I:‘G D7 |:|8 I:Ig m-‘O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

bl (1 2 s s Os e 7 e e Ko el

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day | called % Two days after | called [ ] Longer than three days after | called
I:] The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. D Mon. DTues. [:l Wed. |:|Thurs. E] Fri. D Sat. /m No particular day

11.  Generally, what time of day would you prefer service?
Morning |:] Afternoon I___I Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? [1ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 I:l 3 D 4 I:I 5 D 6 D 7 l:l 8 [::] 9 E 10
Knowledgeable D 1 D 2 |:| 3 D 4 D 5 D 6 I:‘ 7 D 8 l:l 9 m 10
Explanation of Repair |:| 1 D 2 D 3 D 4 I:‘ 5 |:| 6 D 7 D 8 D 9 |Xj1 0 [E)).((:ﬂ':?r’: I:I

14a. Did we complete the repair on our first trip to your home? Kl Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
E] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Ciher

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:] 4-6 days D 7-8 days D More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beanees 11 [J2 3 [Ia [Is [l Tl7 [ls [Clo K10 Sasten

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:l1 |:|2 I___|3 I:I4 I:l5 DG I:I7 DB DQ 10
marwok (11 (2 O 04 Os (e Iz [ls e

D Please check this box if you will also use an online rating service, Thank you!

Comments:
T vie \p N \) . %\‘\3 \N\l/\\b‘\\.N(Q QS\\DO K:hk Zj&__r—\'\\ow-_a oA \JeRls-

- = v
ANEEVES &Htﬁe‘z& Syperinee . — oo \ K oss 4 R P A R TS U X e \L’l\\_\ “"‘Gf

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘"’B’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l___l Newspaper |:| Friend D Billboard
D Google |$Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the compietion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 O2 Os O Os Ce 7 Cls [Re o Sxtremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

5211::2;:;:'::;0% Eh I:I 2 D3 I:l4 D 5 DG D 7 mg |___|g |_—_|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo taea®™ [ O2 s Oa s e 7 [Qs [lo [1o  Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et i 1 (2 Os Ta s e 7 (s e (ro S
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ D3 D 4 D5 |:|6 I:I7 DB |:|9 %0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Os Oa Os e 7 [l e Mo
Courteous D1 |:|2 L__|3 |:|4 |:|5 DG D? D8 Dg %0
Knowledgeable |:| 1 I:I 2 D 3 D 4 D 5 D 6 D 7 D 8 |:| 9 @\0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 O2 Os s Os Oe 7 Os Toe [Gro Froslen

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day] called %’Two days after | called [ ] Longer than three days after | called
D The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. DMon. l:]Tues. I:]Wed. E]Thurs. D Fri. |:]Sat. mo particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) mgparncular time

12. Were you contacted by phone to confirm the appointment? ms [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 l:l 3 D 4 D 5 D 6 |:| 7 I:‘ 8 I:I 9 mo
Knowledgeable D 1 D 2 I:I 3 D 4 l:l 5 D 6 D 7 I:‘ 8 D 9 mo
Explanation of Repair D 1 D 2 I:I 3 D 4 D 5 D 6 [:l 7 I:‘ 8 D 9 I&TO [E))l(:g(l)r’: D

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP 10 0.16) wo (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
@ the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days L___| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No mot applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

il (01 Oz Os Cla Os e 7 Tls [lo 1o et

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:h |:|2 |:|3 I___|4 DS I:'S D? I:|8 DQ mo
marwerc (1 (2 Os s Os e Oz Cs e [Rao

' D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

CUNYPLUMBINGED) weenyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper l:l Friend D Billboard
D Google &Used us Before |___| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz .D3 D4 l:|5 I___IG L__I7 DB I:Ig %0 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

sz::rfé;:eﬂgav:ions D" [:I 2 I:‘ 3 |:|4 |:|5 |:|6 I:l 7 I:‘ 8 Eg l:| 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Verarrer [ O2 s e Os e 7 e KXo 1o Matches.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo rme ™ (11 2 s Oa s e 7 Ts [o K10 Detinitely wir
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

DefinitelyWilNot [y o [3 [ 4 [ 15 [Je [J7 [Js [lo E.I o  Definitely Wil

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 OJ2 s Cla [s Lle [z [ls [le Do
Courteous I:h DQ I:|3 D4 [j5 DS |:|7 DS |_—_|9 g10
Knowledgeable l:l 1 I:I ) D 3 |:| 4 |:| 5 I:I 6 D 7 D 8 EI 9 lX] 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz s Ca Os Ce 7 e Ce Ko

9. What day was your service scheduled for? (“X* ALL THAT APPLY)

I:] Same day | called D Two days after | called K Longer than three days after | called
E] The day after [ called I:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[]sun. [ Imon. [ JTues. [ Iwed. [ JThurs. []Fi. [ ] Sat &No particular day

11.  Generally, what time of day would you prefer service?
. Morning D Afternoon |:| Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? Yes |:| No

QUESTICNS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 5\1 0
Knowledgeable (11 2 Os Oa Os e 7 s Ko W10
Explanation of Repair I—___] 1 [:l 2 D 3 I:I 4 D 5 D 6 I:' 7 I:I 8 I:I 9 Bi() g)l((:ﬂ:?r:

14a. Did we complete the repair on our first trip to your home? XYES (SKIPT0Q.16) [ _| No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

[:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|:] Other i
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:| 1-3 days L__] 4-6 days [—_-] 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes ] No [_] Notapplicanle
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Diatished (01 2 O3 s Os e (7 (s Ko &NK10 e’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

msvortiss —— [11 [2 (s Oa Os Oe Oz Cls CoX10
anding Behin .
Their Work l:h |:|2 I:‘3 |:|4 DS I:]G I:I7 |:|8 |:|9 ”&{10

I:! Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) wowurypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google B/Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewomey  [J1 [J2 s 4 s (e (7 (s [lo [Ao  Extremen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

52::_,':2;:;::;%3 I:h D 2 I:‘ 3 I:l 4 D 5 D 6 I:I 7 D 8 Dg /z-l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yewraea " (11 O2 Os Tla Os [de Oz Cls Ko [0 Yaewe,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefitely WilNet [, [ [J3 [Ja (s [Je [I7 [ls [lo [A7o Defmteywi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:|1 DQ |:|3 |:| 4 I:‘5 DG |:|7 DS |_—_|9 E/m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 s [a [s e [z [Is [lo [A10
Courteous |:|1 |:|2 I:l3 D4 |:|5 DG I:l? Dg Dg Z/'lo
Knowledgeable I:|1 I:Iz D3 I:I4 D5 DG D? DS Dg |Z{|0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

oo (1 2 s e s Cle 7 s e A0 eent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [A"Longer than three days after | called
|:| The day after | called l:] Three days after | called b% m lj aho(cg

10.  Generally, on which one day of the week would you prefer service?

[] Sun. DMon. |:]Tues. DWed. DThurs. [Z/Fri. EISat. [:l No particular day

11.  Generally, what time of day would you prefer service?
|A Woming  [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Z Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 D 2 |:| 3 D 4 D 5 D 6 D 7 I:] 8 D 9 Z 10
Knowledgeable l:] 1 I:l 2 D 3 I:I 4 I:l 5 D 6 D 7 [:I 8 I:I 9 2,1 0
Explanation of Repair D 1 D 2 D 3 I:l 4 I:I 5 I:] 6 [:I 7 D 8 I:I 9 2/1 0 ED)I([:)II:?I:

14a. Did we complete the repair on our first trip to your home? Z Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[Jother | .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day E]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Btemely 1 2 s [Ja s [le 7 s [Jo 1o Xeme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 DQ DS |:|4 D5 DG D7 I:IS Dg ;Z]"lo
merwek (11 (2 (s e Os e 7 s e Ao

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW.B"G co www.wnyplumbing.com

4425 Walden Avenue.
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %jriend l:l Billboard

|:| Google Used us Before D Logo on Truck
, Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz |:|3 I:l4 D5 DG l:l7 I:‘s Dg Qho Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

eifarsoon [y [Jp [Js [Ja (s (e [z [l [lo R1o  ForSuceeses

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vewrorrom [y (o (s s Os Cle [z Cls Clo Wto Mo,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veoveatme™ 01 Oz Os Tla Os T Oz Cls Clo Hl10 Jereye,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

Definitely Will Not D1 |:|2 D3 ‘E]4 |:|5 DG |:|7 l_—_|8 DQ @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Cle s s Os Oe O7 Cs Cle Ko
Courteous l:h Dz I:I3 I:I4 Ds DG I:I? |___|8 |:|9 |Z|10
Knowledgeable D1 |:|2 D3 D4 DS DG D? |:|8 Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Very ; Excellent
Poor [ Oz Ol s [s [Je [7 [Is [lo ¢
What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called D Two days after | called [:l Longer than three days after | calied
5 The day after | called I:] Three days after | called
e

nerally, on which one day of the week would you prefer service?

I:] Sun. [:| Mon. I:_]Tues. |:|Wed. [:lThurs. |:| Fri. I:l Sat. %] No particular day

Overall, how would you rate us on scheduling this repair service at your convenience? ]/

Generally, what time of day would you prefer service?

D Morning D Afternoon EI Evening (after 5p.m.) @No par@lar time

Were you contacted by phone to confirm the appointment?

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

150.

16.

Please rate the service technician on the following:

Very Poor Excejlent
Professionalism D 1 D 2 |:| 3 [::I 4 I:I 5 |:| 6 D 7 D 8 I:' 9 ﬁ1 0
Knowiedgeable D 1 I:l 2 D 3 |:| 4 D 5 D 6 [:‘ 7 |:| 8 D 9 g‘lo
Explanation of Repair |:| 1 I:l 2 D 3 I:I 4 D 5 D 6 D 7 D 8 I:l 9 % 0 g::ﬂ:?:

Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

E] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

E] ther -

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day []1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

s (11 (D2 (s [a [s [le [z [ls [lo Fho  emew

[

17.

QUESTIONS ABOUT WNY PLUMBING CO.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tstuotiness (11 02 Os s s e 7 s e Xio
mawor 11 [J2 [J3 [(Ja s e 7 (s Co j

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wwowwrpiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |___| Friend D Billboard

I:I Google &Used us Before l:l Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.l I:|2 D3 I:]4 Ds Ds I:|7 |:|8 DQ\QW Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:gng:;x::av:ions [ Oz [Cds e s [le [7 [ls \/Qg [[J1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ [ O2 Os Oa Os e 7 [ls e [l1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seonontme " (11 2 Os Oa Os e CI7 s Clo Ko Semmenven,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? -

g:g::;ege:gu Nt T4 (2 [s [a s (s [17 [ls & [J1o  Definitely win

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overall [ 2 Os e Os e Tz Ts ™o o
Courteous l:h [:]2 I:l3 |:|4 DS |:|6 l___|7 I:IB EQ D10
Knowledgeable I:I 1 D 2 D 3 I:I 4 D 5 D 6 |:| 7 |:| 8 m 9 I:I 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oo (1 (2 OIs s s e [7 Tﬁa (e 1o Ecelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Sameday! called Two days after | called [ ] Longer than three days after | called
[] The day after I called Three days after | called ‘

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:|Tues. |:|Wed. L___]Thurs. |:| Fri. EI Sat. ﬁNo particular day

11.  Generally, what time of day would you prefer service? _
D Morning |:| Afternoon I____l Evening (after 5p.m.) $NO particular time

12. Were you contacted by phone to confirm the appointment? ‘KLYGS [ ] No

QUESTIOGNS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 | D 3 I:‘ 4 D 5 D 6 D 7 D 8 & D 10
womesgears [ 11 [J2 [Js [(Ja OJs [e [CI7 [Cls [Je [lio
Explanation of Repair D 1 D 2 D 3 |:| 4 I:l 5 D 6 D 7 D 8 @ 9 l:l 10 [E))I::)::?r:

14a. Did we complete the repair on our first trip to your home? \%Yes (SKIP TO 0.16) & No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I___l the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

[___| Other - ) e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I__—]1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [_] Notappicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

meatones (11 (l2 (3 [da (s (e [z [ds [o Eﬁljo Satifiod
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

Excellent
mvortiness - [11 (]2 (s (s s (e 7 s Ho (1o
anding Behin
Their Work (11 2 Os Oa s e 07 s [de [l1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: ==
-] / ’- : ,r"_t' / <9 ] '.-/{-’
ARNITHER  QReAT JOD
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



pie

LUl

@PW'B"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:‘ Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Susy (1 02 Os Oa Os Oe 7 Cs [o [J1o  Extremey

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

Sgll:rF:;:eﬂ:awtions |:|1 I:] 2 I:I3 I:l4 DS DG I:l 7 I:Ig ]:lg @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorlae®™ 1 O2 Os Oas Os e 7 s e [J1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey WilNet 11 [2 (s [da (s [le [7 [Js [Jo [H1o Defitewn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘v;u Not I:l1 DQ |:|3 D 4' |‘_’|5 DG I:|7 DS |:|9 B1/0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 Oz Os Oa Os O 07 Os O Mo
Courteous [:I-' D2 I:l3 |:|4 I::|5 [:IG |:|7 DS |:|9 Iz;o
Knowledgeable D 1 D ) D 3 D 4 D 5 D 6 D 7 D 8 D 9 IZ?O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(1 02 Os Oa Os Oe 7 Os [ [0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] ,Same day I called [ ] Two days after | called [ Longer than three days after | called
@/The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:] Sun. D Mon. |__—_| Tues. |:| Wed. |:] Thurs. I___] Fri. D Sat. D No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? [ Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rafessionaism [ 11 [ ]2 [13 [(Ja [Is [le (07 (s [le Mo
woneieae (11 (2 (Js Cla CIs (e [z Cls Cle o

) . Did Not
ewanatonothesar [ 11 [J2 [(J3 [J4 [J5 (de (7 [Js (o [A10  eqwn [
14a. Did we complete the repair on our first trip to your home? @/Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
I:]Cther___ o ———
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days I:] 7-8 days |:] More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely IB/ Extremely
Dissatisfied D1 |:|2 D3 D4 DS DG |:|7 |_—_|8 I:IQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor _ Excellent

Trustwartiness [ Oz s O [s e 7 [ls o [A10
tanding Behind
Their Work (11 O2 Ods e Os e [z s e [H10
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:

. ] !
f,;\c'_/fffﬁ‘}/ Wor & service

If you would like us 1o call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




