www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

RECEIVED
AUG 62020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Piumbing? (“X” ALL THAT APPLY) e T
[ ] Newspaper [ ] Friend [ ] Billboard AND /4:' R (‘;’YMﬁ
X Google [ ] Used us Before [ _] Logo on Truck deoe ED 7YY ”J: N d
[ ] other BAackK 3 £EVES
NVFRALI

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent(pﬁl)_umbing repair?

Extremely 54 [1o [ |:|4 [1s [le [17 [s Dg 10 g;:i’:f':;'y

Dissatisfied
3. Towhat extent did this repair service meet your expectations?

:z::::)r(:efi::’::mns I:I1 DZ DS D4 |:|5 DG I:]7 DB [19 10 Far Exceeded

Your Expectations

_‘l .

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From '

Your Ideal I:h DQ |:|3 D4 D5 I:l6 I:I7 E|8 Dg 10 :(n:::tl]::al

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not

Use Next Time I:h I:IQ I:‘3 D4 D5 I:I6 D7 DS I:‘g 10 3:2?\;’2::’1\":’1::3
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gg::ig::;l‘lye:\gllNot Eh |:|2 D3 D4 Ds I:l6 [:|7 I:|8 Dg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall L—_]-] DQ D3 D4 DS DG I:l7 l___|8 I:]g 10
Courteous D-] |:|2 E|3 |:|4 DS DG l:l7 DS Dg @10
Knowledgeable  []4 []o |:| 3 D4 |:|5 |:|6 D? DS I___|9 &1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mswornness 11 [J2 [s (s Os e 07 Os O X1o
T (11 [J2 s (4 s e 7 Tls o ™40

lease check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very i Excellent
Poor (11 2 s e s e 7 s (e X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:| Two days after | called |:| Longer than three days after | called
" The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L] sun. [JMon. [ JTues. [ Iwed. [ JThurs. []Fi []sat JXNO particular day
11.  Generally, what time of day would you prefer service?
& Morning D Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABuuT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelient
Professionalism I:h DQ |:|3 |:|4 DS |:|6 D7 DS Dg 10
Knowledgeable D‘I D2 DS L__l4 I D6 I:|7 [ls [ 1o [X10
Did Not
eplanationoffepar [ 11 [J2 [J3 [J4 [Js (e 7 s (o X110 eelan [
14a. Did we complete the repair on our first trip to your home? [] Yes (SKIP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
@ a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days XI 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [ ] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatified (11 2 Os 4 Os e 7 Ols [lo M10 satistea
17.  Please rate Western New York Plumbing on the foliowing:

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECE

Lancaster, NY 14086 NG -4 A

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:] Friend D Billboard
l:l Google XI Used us Before |:| Logo on Truck

D Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oretemd 1 (2 s s s [le 7 [ls [lo X1o  Extremely

3.  To what extent did this repair service meet your expectations?

$§:rF2;pBei:?:vﬁons |:h D2 |:|3 I:‘4 ljS D@ I:_I 7 |:| 8 D 9 g1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vowrea " [J1 e s 04 Os e Tz (s To [Xho  ymtenee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

beenoatme . [ 11 [(J2 [da [Ja [Os e (7 [ds [ 1o Defmiewwnt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:fcig:::lyemlmot D‘I [:12 DS L__l4 D5 DG D7 DS D9 gm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D‘] DQ DS I:|4 |:|5 l:|6 I:]7 |____|8 I:Ig g10
Courteous D-I DQ |:|3 D4 |:|5 I:Iﬁ D7 D8 Dg ‘Zho
Knowledgeable [ 14 [ ]o [13 [ 4 [ s [le [ 17 [ls [Jo % 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [1+ O2 Os s s e 7 s e 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called % Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [Jtues. []wed. []Thurs. [JFri. []sat [X No particular day

11.  Generally, what time of day would you prefer service?
|:] Morning l:l Afternoon |:| Evening (after 5p.m.) M No particular time

12. Were you contacted by phone to confirm the appointment? MYGS D No

| QUESTIONS ABOUT THE REPAIR ITSELF

3. Please rate the service technician on the following:

Very Poor Excellent
roressionaism [ 11 [Jo [J3 [J4 [5 [de [7 [ds [lo X1o
Knowledgeable (11 O2 Ods e s e 7 s o K10

Did Not
epanatonotrerar [ 11 (12 (13 [Ja [Is [de [17 [ds [Jo XI10  cemn LI
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part-had to be ordered, did we keep you informed about status? [_] Yes [_] No [] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O s 4 [s [1e [7 [Is [lo &H 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswortiness [ 11 [J2 [13 (4 [1s (e (17 s e 1o
marwor - [1 e s e s e 7 s [lo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

JNSWERED L1 CRESTIONS.  HE W) [IIRE Hi I THE HItaRE IF,

W TECUL JIE S EXCELLENT 1Y caerctss. PERsoiin ),

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG -1 0 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X*” ALL THAT APPLY)

l:‘ Newspaper D Friend D Billboard
|:| Google D Used us Before l:l Logo on Truck

]ZI' Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (11 (2 s (s s e 7 s o Bd1o  Sxremely

3. To what extent did this repair service meet your expectations?

5222;;?::10“3 I:h DQ D3 D4 D 5 D@ I:I 7 D 8 Dg IEV.‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourtgear - [11 (D2 s 4 s e CI7 [ls (o Bl1o yewre,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seonodrme (11 (2 Oz Ca Os e 7 [s Ko o feemecrme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::qiyex\gllNot I:|1 DZ DS EI4 D5 I:]G D7 I—_—|8 Dg %’10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h DQ DS |___|4 DS Dﬁ D7 I:I8 Dg @/10
Courteous D1 I:|2 I:I3 I:l4 [:I5 I:|6 D? DS DQ 810
Knowledgeable l:] 1 D 2 D 3 I:l 4 D 5 D 6 I:] 7 D 8 D 9 [X 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O Os Oa Os e 7 s o B0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[:] Same day | called T Two days after | called |:] Longer than three days after I called
l:| The day after I called |} Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:] Sun. |:| Mon. D Tues. E] Wed. I:I Thurs. D Fri. I:I Sat. /N No particular day
11. Ger}erally, what time of day would you prefer service?
JZ Morning [_] Afternoon  [_] Evening (after 5p.m.) [ _] No particular time
12. Were you contacted by phone to confirm the appointment? D Yes D No
I QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ |1 [J2 [J3 [Ja s (e [17 s [Jo o
Knowledgeable (11 O s a4 s e 7 s o Bo
Did Not
epanatonothepar [ 11 [ ]2 []3 [Ja [s (e [17 s [Jo B0 explamn [
14a. Did we complete the repair on our first trip to your home? B Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day D1-3 days |:] 4-6 days I:l 7-8 days D More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ Cl2 [s [ 14 [s [ e [ 17 [s [ 1o [ Satisfied
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortiness 11 [J2 (3 [Ja s [le [I7 (s [le Ko
a1 Oe Cls s s e [17 Tls [le Bdio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 112000
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
I___| Google |:| Used us Before D Logo on Truck
Other Kecermmeuctod) b} Uerieso Bodldors

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Droeatiotind (1 (2 s s OIs [le [J7 [s [lo Kl1p  Extremely

3. To what extent did this repair service meet your expectations?

sgﬂng;:ei:::vﬂons I:h |:|2 DS D4 DS DG I:I? Dg 9 D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourgea (11 (2 s (4 [Is [le [7 [Is [lo B0 eeee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenodtme . [ 11 (2 (s a4 s e (7 s o t10 oot
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gggiyex\gllNot D1 I:‘Z D3 I:‘4 DS I_—‘I6 EI7 I:ls Dg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall T O Oz s s e L7 [ls e X1o
Courteous D-] Dz DS I:I4 DS I:IG l:l? I:lS DQ 10
Knowledgeable |:|1 I:l2 D 3 |:| 4 I:]5 D@ D7 Dg Dg E i0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (11 2 s 4 s [de [7 [ds e 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

l:l Same day | called @] Two days after | called |:] Longer than three days after | called
D The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service? )17' \@ U%pr)j’/v/
D Sun. D Mon. D Tues. l:| Wed. I:| Thurs. E] Fri. @ Sat. No particular day O\UW
11.  Generally, what time of day would you prefer service? %f e/ 4p- JZ/””!“Q 7@0 s
[1 moming [] Afternoon E Evening (after 5p.m.) [ ] No particular time ?.Ollj:efy ¢ e

12. Were you contacted by phone to confirm the appointment? D Yes @ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 l:l 2 D 3 D 4 I:‘ 5 D 6 D 7 |:| 8 D 9 @ 10
Knowledgeable I:l 1 |:| 2 D 3 D 4 D 5 I:l 6 l—_—] 7 D 8 D 9 10
Explanation of Repair I:‘ 1 I:' ) D 3 I:I 4 D 5 D 6 l—_—' 7 D 8 D 9 ‘1 0 g)l((:ﬂ'::: I:l

14a. Did we complete the repair on our first trip to your home? IE Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
El a part had to be ordered

[] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:I Same Day D1-3 days D 4-6 days I:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_]No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

satisind (1 Cle (I3 Oa OIs [le 7 Tls [lo Plio egeney

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustvgorthiness |:|1 |:|2 DS D4 |:|5 I:I6 D7 l—_—|8 I:‘g 10
mawere (11 02 s [a s Cle 7 Tls e P10

D Please check this box if you will also use an online rating service, Thank youl

Comments: | —
UU“f bl(CcSéO' ""I GVCV"IWQ /echnc < s S Ve P/fofc)sg/q/mﬁ

Kirea {d%cO;Qo hice. “Fhesrk Lfc/u H

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street {
Lancaster, NY 14086 RECEWED
‘ AUG 11 2000

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:‘ Friend D Billboard
D Google Used us Before IZ Logo on Truck

D Other

NVERAL ]

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pssatistiea (11 (12 [J3 [Ja s [e [I7 [s [Jo X0  Exremew

3. To what extent did this repair service meet your expectations?

sgllllrFE;:eﬂg:vtions l:h |:|2 DB I:l4 |:|5 DG D? |:|8 Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yourtgear  [11 (2 (s (s Os e [I7 s [lo Ko yeeres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

veenedtme [ 11 [J2 (3 (4 [Is e Iz (s [Jo X0 ey amt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gggiyex\gllNot Eh |:|2 |:|3 D4 Ds DG |:|7 [___|8 I:lg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [+ T2 Ods e Ods [le [z [ls o X1o
Courteous l:h I_—_l2 D3 |___|4 l:|5 |___|6 D? DB DQ 1310
Knowledgeable [ 14 [ o []3 [Ja [ s [[le [J7 s []o 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ° Excellent
Poor (14 02 s Ha Os Ce 17 Cls e Ko

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called I:] Two days after | called X Longer than three days after | called
l:] The day after | called El Three days after | called

0.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. D Tues. I:l Wed. |:| Thurs. |:| Fri. |:| Sat. & No particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon |:] Evening (after 5p.m.) M No particular time

12.  Were you contacted by phone to confirm the appointment? [Z Yes D No

| QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalism [ |1 ]2 [z [Ja [Js e 7 [s [o E1o
Knowledgeable I Ole O3 e s Oe [7 Cls e 1o

Did Not

epanatonotfepar [ 11 [ J2 [13 [J4 [ds [de [d7 s (o P10 ean [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

|:] a part had to be ordered

I___I the technician could not fix or determine the problem and needed assistance

I:l the product failed again shortly after the first visit

[:l the product needed to be replaced or the technician determined the product is unrepairable

[___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

EI Same Day [:]1-3 days D 4-6 days D 7-8 days I:] More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied 11 [ [ 3 [ 14 [1s [le [17 [s [ o Satisfied
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tstwortiness L1 Oz Cls [da s e [7 [ds [do X0
Thelr Work (11 e 3 [a [1s [e L7 [s o Em

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 17 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |___| Billboard
D Google E’Dsed us Before |:| Logo on Truck

|:| Other

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drecatiotind (11 Cle s s Os e 07 s (e Bdio  Extremey

To what extent did this repair service meet your expectations?

$§Il:rF2)r(:eet:::vﬁons r__h DZ D 3 D4 L__l5 D 6 I:l 7 JX 8 I:Ig D 10 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youriaeal - [J1 2 s s s e 7 s o 510 Veurtaea
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deoneamme . [11 (2 s [l s [de (7 (s o K10 fennecrime
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i::‘iyex\gllNot I:h DQ DS I:I4 DS DG D7 DS D9 @’10 Definitely Will

Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h I__—_|2 I:IS l:l4 DS DG I:I7 I:I8 Dg IE/10
Courteous [h I:lz I:I3 D4 D5 DG |__—|7 DS I—__lg @ﬁo
knowteageable [ 14 [ ]2 [ ]3 [Ja [ls [le [17 [s [lo E\Vﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very I _ ~ Excellent
Poor 4 O2 Os Oa Os e TI7 s e Ho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[:] Same day | called Two days after | called l:l Longer than three days after | called
[] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. MMon. [17ues. []wed. []Thurs. []Fi. []Sat. [] No particular day
11. Generally, what time of day would you prefer service?
JZfMorning |:] Afternoon E] Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? D Yes IE'\NO
[ QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor L Excelient
roiesionalsm [ 4 [ o [a [1a s (e 7 Cls [l Ko
Knowledgeable [ O s s s e 7 Ols [le Ko

Did Not
omstonstronss [ 11 (Jo [Js (e s e 07 s Cle (1o s [
14a. Did we complete the repair on our first trip to your hpme? (] Yes (skip 10 a.16) [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) > /\/ i ; A
f A refer
[ ] apart had to be ordered /4 (° Fwan /
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I:] 4-6 days D 7-8 days [:l More than 8 days D Part still on order /%4
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ]No E Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? '
Extremely Extremely
Dissatisfied [ DQ [ 3 [ 14 [s [l [ 17 DS [o [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Piumbing on the following:

Very Poor Excellent

Trustworthiness l:l‘l |:|2 I:|3 |:|4 DS DG D7 I:IS I:Ig IZ"O
marwor 11 Tl Cds (e s (e 7 (s e Bho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

/glnc((c, Ll /é/ma/éiéo/4 A W%;é’/@/— ptor & <'/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

| RECEIVED
487 Erie Street

Lancaster, NY 14086 AUG 17 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google MUsed us Before D Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

peeateiea 11 (2 s s s e 7 s [lo Ko Extremey

3. Towhat extent did this repair service meet your expectations?

sg::rF:)r(pBei:?:vﬁons D 1 D 2 D 3 D 4 D 5 I:l 6 l__—] 7 l:] 8 I:l 9 IE/TO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voridear -+ (1 (2 (s (4 s e [7 [l [lo Do Yeehee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

seneatme . [11 [J2 (s (s s e (7 [ Tlo D40 peenenmime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziig:;?:’ix\gllNot l:h DZ |:|3 I:I4 D5 |:I6 I:l7 I___|8 l:‘g [2,10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cle Os s s e [l7 [ls 9 X0
Courteous |:|1 DQ DS |—_—I4 I:I5 |:|6 D7 D8 DQ m10
Knowledgeable D1 DQ [13 [a [s DG 7 DS DQ E1O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 e Os s Os e 7 s e Clio et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

/gSame day | called I:] Two days after | called |:| Longer than three days after | called
|:| The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [ Jwed. [JThurs. []Fri. []Sat P9 No particular day

Generally, what time of day would you prefer service?
E Morning |:| Afternoon |:| Evening (after 5p.m.) [:] No particular time

1.

—

12.  Were you contacted by phone to confirm the appointment? JZ] Yes D No

UUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 l:] 3 D 4 D 5 D 6 I:I 7 I:I 8 L__I 9 10
Knowledgeable l:‘ 1 l:' 2 D 3 I—_—I 4 D 5 D 6 D 7 D 8 I:l 9 E 10
Explanation of Repair D 1 |:| 2 D 3 D 4 I:I 5 D 6 |:| 7 D 8 I:l 9 E 10 EE))I((:)II:?I: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16)  Po] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

I:] the technician could not fix or determine the problem and needed assistance
El the product failed again shortiy after the first visit
,B the product needed to be replaced or the technician determined the product is unrepairable

|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

l:] Same Day @1-3 days |:| 4-6 days D 7-8 days I:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No ] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

sodtifind (11 O2 Oz s s e 07 Tls [o B0 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ DS l:'4 DS DG |:|7 D8 I:‘g E‘]O
marvere - [J1 2 s O Os e 7 s e o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( ) .
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY AUG 18 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or hegrd about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper IjFriend D Billboard

I:I Google |:| Used us Before D Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
V i10

bt 11 (2 I3 (la s e [7 s 1o

3. Towhat extent did this repair service meet your expectations?

sg::er)r(pBg::vtions I:h D2 l:l3 l:l4 I:I5 DG D? Dg I:Ig g  FarExceeded

Your Expectations

Extremely
Satisfied

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?g{
vortasa - [J1 (o (s O Os (e 7 Cls [lo Mo Metetes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing s%/ce?
sseneatme . [11 [(J2 [Js (s s (e (7 [s [Jo My Cetnewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? Iﬁ
10

Recommend - 11 [Cl2 (s e Os e [17 [ [o

7. Please rate the telephone representative on the following:
Very Poor Exgellent

Overall 1 Ode s [a [s [ls [J7 s [o 10
Courteous l:h DQ |___|3 D4 |:|5 DG I__—l7 |:|8 Dg 10
Knowledgeable I:I 1 I:I 2 D 3 D 4 D 5 DG I:_I 7 Dg |__—|9 10 (OVER)

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz s s Os e 7 s (e
9. Whét day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | calied |:| Two days after | called |:| Longer than three days after | called
D The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service? /
D Sun. D Mon. [:I Tues. [:] Wed. |:] Thurs. E] Fri. EI Sat. No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afterncon [ ] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
porsonaien [ 11 12 [J3 [(Ja s (e 7 Os e
Knowledgeable D1 |:|2 I:I3 I:‘4 I___|5 D6 D7 I:IS l:lg
Did Not
epanatonotrepar [ |1 [J2 [J3 [Ja [s5,[Je [I7 [ls [lo @/1 0  Expanm LJ
14a. Did we complete the repair on our first trip to your home? é Yes (SKIPT0Q.16) ~ [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day D1—3 days l___| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [a (s e [d7 [ls (o [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mowniess 11 (2 (s Cla Os Cle 07 Os o [Z0
tanding Behind
Tneir Wor (11 2 Os s s Lle L7 Els (e M0
D Please check this box if you will also use an online rating service, Thank youl
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

NY 14
Lancaster, 086 AUG 20 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend [I Billboard
/Mle [ ] Used us Before [ ] Logo on Truck

, |:] Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sesmta O O Os Oa s e 07 U Do (o Sy

3. To what extent did this repair service meet your expectations?

:zﬂrFS;:ei:’?:vtions D 1 I:IQ DS I:‘4 l:l 5 |:|6 |:l 7 I___|8 |:|9 @&‘O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vowen " Ot e Os Ola s Oe 07 s o Ao e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsenodtme (11 (2 3 [Ja s e 07 [s [do 1o Defniewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommemt N1 [Tl [Tla e [Is e 7 s o gﬁo pefinitely Wil

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ DS I:‘4 l__—l5 I:‘G |:|7 |:]8 Dg ‘Kﬁo
Courteous I:h Dz D3 D4 |:|5 DG D7 DB Dg &10
Knowledgeable D 1 D 2 D 3 |:|4 I:] 5 DG D 7 I___|8 I:‘ 9 @Q (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o e O Ole O Ce [7 s Cle e
9. What day was your service scheduled for? (“X* ALL THAT APPLY)
[:] Same day | called I:IFTWO days after | calted [j Longer than three days after | called
EI The day after | called (Blhﬁee days after | called
10.  Generally, on which one day of the week would you prefer service? ,
[]sun. [ Imon. [ JTues. [ Jwed. []Thurs. []Fi. [] Sat/&]\No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E] Afternoon |:| Evening (after 5p.m.) 05440 particular time
12. Were you contacted by phone to confirm the appointment? Cé&s/ []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinalsm [ |1 [ ]2 [z [Ja [ds e 7 s [ 10
Knowledgeable (11 Ole s s s e 7 [ls 10
Did Not
epanatonofhepar [ J1 [J2 []3 [14 [I5 [ [I7 [s [lo [X10  egan L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days E] 4-6 days D 7-8 days D More than 8 days [:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 L2 [ s [ 14 [s [ls [17 s [le D1O Satisfied
17.  Please rate Western New York Plumbing on the foliowing:

Very Poor Excellent

mewortiness [ 4 [J2 [Js [J4 s [le [J7 s [lo Klo
anding Behin
Their Work I:h DZ DS D4 DS DG |:|7 DB Dg 10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEWED

AUG 20 2000

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

EI Newspaper D Friend l__—l Billboard
D Google I:I Used us Before D Logo on Truck

D Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sesststea (11 (2 [ [Ja s e 07 [ls [lo 1o Syemey
3. To what extent did this repair service meet your expectations? WQ)‘\O@' v
vwregetanons 11 112 [J3 [Ja [Is [Je [17 pde [Jo [J1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigear (11 (D2 s Oa Os e 7 s Ko [M10 v
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veonedme [ 11 [J2 (3 [J4 (s (e [I7 s [do Ko eyt
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zg:m;;\rl‘\glmot D1 DZ DS D4 |___|5 DG l___l7 [18 Dg X]‘IO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall l:‘-] DQ I:IS EI4 DS DG I:]7 I:‘B |:|9 I:ho
Courteous E|1 [:IQ |:|3 D4 I:l5 l__-|6 l__—]7 I:IS I:lg l:ho
Knowledgeable D-l I:]Q D3 D4 DS DG D7 DS I:Ig D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O Ols Oa s Cle 7 s [le 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called I:| Two days after | called D Longer than three days after | called
D The day after | called I::] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L] sun. [Imon. []Tues. [ ]Wed. [ ]Thurs. []Fi. []sat [{No particular day
11.  Generally, what time of day would you prefer service?
[] moming [] Afternoon [ Evening (after 5p.m.)  T&No particular time
12. Were you contacted by phone to confirm the appointment? D Yes E No
| QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foIIowing'
Very Poor Excellent
Pofessionaism [ |1 [ ]2 []3 D4 [1s Uls [d7 s o 10
Knowledgeable (11 Cle Os e s [e 7 s e B0
Did Not
epanatonofhepar [ 11 [J2 []3 [Ja [ds [Je [J7 [ds (o p10  egamn [
14a. Did we complete the repair on our first trip to your home? [*A Yes (skIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
{:l a part had to be ordered
l___l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
L__| Same Day |:|1-3 days |:] 4-6 days E] 7-8 days D More than 8 days D Part still on order
15h. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [ ] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatified [ 11 [d2 [d3 [da [ds [l [17 [s [Jo [A10  saustes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

maortiness [ 14 [J2 [Js [J4 s Cle 07 Os e Do
Trair vk [11 Cl2 (s s s e 7 s o 10

l:l Please check this box if you wilt also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 2 0 7010

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[__—l Newspaper D Friend D Billboard
D Google E:l.lsed us Before D Logo on Truck

D Other

NVERAL I !

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (11 2 Os Ta s e 7 [ls o @10 Extremely

3. Towhat extent did this repair service meet your expectations?

szlt:rFE;:ei::awtions I:h I:IZ l—_—l3 E|4 D5 Ej@ D7 D8 Dg @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorigear (01 (2 Os Cla s e 7 s Plo o Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Veenedtme (11 [J2 [(Js [l4 [s e [d7 [ds [lo o Defmuewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzg:;iyemllNot (11 [J2 [z [a [ [Tl 7 s [ %0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall Tl Ol Os e s e [17 [s m 1o
Courteous Eh l:lz DS I:I4 l_—_|5 D6 D? DS I:Ig E‘]O
Knowledgeable  []4 Dz [13 D4 [ s EIG l—_—l7 MB |:|9 [ 110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 9 Excellent
Poor (01 02 Os s s Oe 07 Os Hoe Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called \%Two days after I called [] Longer than three days after | called
|:] The day after [ called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ ]Tues. [ ]wed. [ ]Thurs. []Fi []sat mNo particular day
11. _ Generally, what time of day would you prefer service?
Morning I:I Afternoon [] Evening (after 5p.m.) I___I No particular time
12. Were you contacted by phone to confirm the appointment? [ ] Yes IXDNO
| QUESTIONS ABOUT THE REPAIR ITSELF
3. Please rate the service technician on the following:
Very Poor Excellent
roessonation [ 11 [J2 [13 [Ja (s (e (7 [ds (e 1o
Knowledgeable (1 O2 Os Oa s e 07 Os o [Mho
' Did Not
epanationothepar [ 1 [ ]2 []3 [J4 [s [de [d7 [ds [l [XM 0  Epan L]
14a. Did we complete the repair on our first trip to your home? ’TKBYBS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
‘ D Same Day l:]1-3 days I:I 4-6 days D 7-8 days I:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? .
Extremely e Extremely
Dissatisfied (11 Ol [ds 4 [s e [7 [s [lo Satisfied
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ D3 D4 |:|5 DG D7 I:IB I:‘Q 0
marwere 11 (2 s e s e 7 s [ Mo

|:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED
AuG 20 0N

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google D Used us Before E Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

becateiea 1 T2 s e s e [d7 [ds [lo Ko  Extremey

3. To what exient did this repair service meet your expectations?

sgltllrF:)r(pBei::::ions Eh Dz 1:‘3 l:‘4 |:|5 DB |:|7 I:Ig I:‘g 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voridear (11 (2 s 4 s [le [7 s [Clo Ko tetenee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vienedtme . [11 [J2 [Js a4 s (e (7 [ls [do Xl1o Defntewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg;:iix\gllNot D1 DQ Ds l:_|4 DS I:IG D7 DS L__lg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 [z s [s |:|€§ (17 [ls [l K10
Courteous !:h DQ I:l3 l:l4 |:|5 DG l:‘7 I:IS |:|9 10
Knowledgeable L__h Dz |:|3 I:I4 I:l5 DG D7 DB |:|9 E 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ DS I:]4 I:‘S DG I:l7 DS Dg 10
mae - [11 Oe s a s e [7 s [e BXl1o

[XI Please check this box if you will also use an online rating service, Thank you!

8. QOverall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s Os Cle Od7 Cls [Te XKio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
@ Same day | called D Two days after | called I:l Longer than three days after | called
l:l The day after [ called D Three days after | called
0. Generally, on which one day of the week would you prefer service?
L] sun. [IMon. [JTues. [Jwed. [ ]Thurs. []Fi. []sat ] No particular day
1. Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) E No particular time
12.  Were you contacted by phone to confirm the appointment? lz Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foliowing:

Very Poor Excellent
rofessinatisn [ ] [[J2 []3 [J4 [s e [d7 [ds (o &Xl1o
Knowledgeable (11 C2 s e s e 7 Cls [l Ko

Did Not

epanationothepar [ 1 [ ]2 []3 [Ja [15 [le [d7 [ds o 410 eplan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT0 0.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

[:l the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes [_] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied (11 [ [13 [4 [1s [ls [7 [1s Lo Kl10 Satisfied
17.  Please rate Western New York Plumbing on the following:

Comments:

Very he\flpf)( With The gevvice ‘/./

If you would flike us to call you, please fill in your telephone number: ( )

THANKYOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 2 0 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend l:‘ Billboard
D Google D Used us Before ,& Logo on Truck
Other
NVFRAI I

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drooatiotind (01 O2 Os 4 Os Ole 7 (s o Klio  Extremely

3. Towhat extent did this repair service meet your expectations?

$§I1:rFaEl;:ei:f:vtions Eh l:l2 I—_—|3 I:]4 [:'5 DG |:|7 Dg @9 D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoridea (01 2 s [a s Cle (7 s Mo [lro  Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
venedtme . [11 (2 (I3 (4 [Is [ds (7 [s [Jo Kl1o Cemnievwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziigri‘tqi);x\gllNot D1 DZ D3 D4 l___|5 DG I:‘7 I___|8 Dg g'lo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:]Z DS D4 DS DG 7 |:|8 I:Ig |:|10
Courteous I—__]1 DQ |:|3 |:|4 DS I:l6 D? 8 Dg ‘:ho
Knowledgeable |:| 1 Ij ) D 3 D 4 I:I 5 I:l 6 D 7 D 8 EQ D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very _ Excellent
Poor (I e Os s s s 7 [ls o X0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[]_Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after I called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ ]wed [ ]Thurs. []Fri. [] Sat. MNO particular day
11.  Generally, what time of day would you prefer service?
D Morning ,&:ﬁemoon l:i Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? M Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessonatem |11 ]2 [13 [Ja [Is (e [17 [ls (o K10
Knowledgeable (11 L2 s s s e 7 [ls o 1o

Did Not
epinationotbepar [ 1 [J2 []3 [Ja [ds [e [l7 s [o X110  ppan [
14a. Did we complete the repair on our first trip to your home? &Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[I the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
D Other :
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day 1-3 days |:] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1ves (1 No [X] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 e Uds e s [le 7 [ls [lo Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excelient

Trustworthiness I:l‘] |:|2 I:IS D4 DS Dﬁ |:|7 D8 Dg 810
marwerc (11 (2 s Oa s e 7 [ls [l ™o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 2 Y 2020
Lancaster, NY 14086

>

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google |:| Used us Before |:| Logo on Truck

Er Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiind (01 Cl2 (I3 s s [le 7 s [o [41o  Extremew

3. Towhat extent did this repair service meet your expectations?

$g{:rF2;pBee(::z;Nﬁons D 1 I:]Q l:|3 D4 D 5 D 6 D 7 D 8 |:|9 g1 0 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yourtaea (11 (D2 (s (s s [l (7 s [Clo K10 yowhes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Geenoatme . [J1 [(J2 (3 [J4 s [ [7 e [lo 1o ootnew i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

giﬁgﬂﬂ.\ﬁ"”m |:|1 |_—_|2 I:]S |:|4 DS DG D7 DS E|9 |Zf10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h DZ |:|3 I:I4 DS DG D7 I:‘8 I:Ig 10
Courteous |:h l___|2 |:|3 l:‘4 DS DG D7 [:l8 Dg thO
Knowledgeable D-‘ DQ |:|3 |:|4 I:]S |:|6 D7 |:|8 I:IQ ,Kl 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ! Excellent
Poor [+ 02 Os s s e Ol7 Cds Tle 10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:] Two days after | called D Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [Imon. []Tues. [JWed. [ ]Thurs. []Fi. []sat No particular day

11.  Generally, what time of day would you prefer service?
X Moming ] Afternoon [ Evening (after 5p.m) [ ] No particular time

2. Were you contacted by phone to confirm the appointment? <] Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionain [ |1 [J2 []3 [Ja s e 7 s [do Ko
Knowledgeable (11 2 s e s e 7 s o 1o

Did Not

eianatonotfepar [ 11 [J2 [13 [J4 [ds e [J7 s (o 10 eplan [
14a. Did we complete the repair on our first trip to your home? [E/YGS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

I:] a part had to be ordered

I___I the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days |:] 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely [ Extremely

Dissatisfied [ 11 [ 12 [s (14 [s [1e []7 [1s [o [ 110 Satisfied
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:‘Q D3 D4 DS DG |:|7 DB Dg 10

Standing Behind

Trei Work (11 2 Ods e s e 7 s [To Xl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

.1
T Ha4lE Aacwfys prER) VEAY wpFPPL WirAws Endiet rHAl

HAaJE HAD FLror /u/us/ L faJE usle o Q//J/ FeoH Brwe il YoE F457

If you would like us to call you, please fill in your telephone number: ( VL7 HPS ALWAfS BELL {,L ebus
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelopé provided. FOT




www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 2 4 2020
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this impertant survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
I:I Google EI Used us Before D Logo on Truck

Bel Other L Aska\lRd Tldmbing e OI\W\M! IhoOse

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ossatsies |11 (2 (s T4 s e [17 [ls Klo [11o  Exremel

3. To what extent did this repair service meet your expectations?

igﬁfgifef?:vﬁons [j 1 I:]Q I:IS l:l4 I:] 5 DG D 7 D 8 Dg |g1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vorigea (1 (2 (s Cla s e [7 [s B (1o Maches,
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenedtme - [J1 [(J2 [(Is [(l4 s [l [J7 [Js Do [J1o Defmewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:f;i:::m;m"NOt Eh DQ D3 |:|4 ':I5 D6 D7 DS gg Eho Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D‘] DQ DS D4 DS l___|6 D7 |:|8 9 Eho
Courteous [h I:IQ I:|3 |:|4 DS |:|6 D? DS Dg gﬂ)
Knowledgeable |___|1 D ) D3 D4 |:|5 DS |:|7 ES I:Ig I:] 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

it (11 Oz [z T4 Os [le 7 s Xoe 1o eelent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

] sun. pAMon. [ Tues. JC wed. J&FThurs. gFri. [] Sat. No particular day

11.  Generally, what time of day would you prefer service?
D Morning E] Afternoon !:l Evening (after 5p.m.) B No particular time

12.  Were you contacted by phone to confirm the appointment? @ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 I:‘ 3 D 4 l__—l 5 I:I 6 D 7 D 8 I:I 9 1 0
Knowledgeable D 1 D 2 I:‘ 3 D 4 D 5 I:I 6 D 7 D 8 9 I:I 10
Explanation of Repair l:‘ 1 D 2 I:‘ 3 I:I 4 D 5 I:l 6 D 7 I:l 8 I:I 9 Iil 10 2:((:):::): D

14a. Did we complete the repair on our first trip to your home? 6 Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|:] Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
5b. Ifa part had to be ordered, did we keep you informed about status? ] Yes [ No  [_] Not applicable
6. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatished (1 e Oz Tla [Is e 7 s BNo [0 satetied

QUESTIONS ABOUT WNY PLUMBING CO.

7. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I‘| I:IQ DB |:|4 D5 DG D7 DS I:lg D10
marwer 1 e Os e Os e 7 s e o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: Wt was not 30& 15 Thal Someony NI Yot bock T© Mme unhl | cailed . And

L0\ hee 4o bt e callme wien e was on s wayy, he nevt did cog thay didnt

A e
If you would like us to call you, please fill in your telephone number: ( wtq-k M‘/ numb r onth WA, Se W
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided. 7ﬂou“ &

[ Was vt



www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 2 6 2010

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper % Friend D Billboard

D Google Used us Before ‘& Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ext |
Demes (11 (2 s [a s [le 7 s Xlo [J1o  Extemey
3. Towhat extent did this repair service meet your expectations?
Fell Far Below [T1 Tdo Tda Tla Tle TTlg [T1l7 T la Eo [ 14  FarExceeded
Your Expectations e e A s R e S e R R e R Yoy Your Expectations
4. |magine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your ldeal l:h |:|2 D3 l:‘4 I___|5 DG l:|7 D8 ,XIQ l:ho Y::r:l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Definitely Will
Use Next Time I:"I DZ D3 I:l4 D5 |:|6 I:h DB Mg Eho U::;\;:(':,Tir;e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgggﬁg\glmot D1 |:|2 DS D4 DS DG D7 |:|8 ﬂg D10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overt [y [2 s Oa Os Ce 7 s Ko [Tlio
Courteous I:h DQ D3 |:|4 DS DG I___|7 |—_—l8 &9 D"O
Knowledgeable [ 4 D ) I___—| 3 D 4 s e 7 [s &9 [110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O Os s Ods Cle 7 s o mm

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called [:| Two days after | called I:I Longer than three days after | éalled
|:] The day after | cailed &Three days after [ called

10.  Generally, on which one day of the week would you prefer service?

L] sun. [ JMon. []Tues. [ ] Wed. ﬁThUI’S. []Fi. []sat. [ ] Noparticular day

11.  Generally, what time of day would you prefer service?
m Morning D Afternoon |:| Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? BI Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 I:I 2 D 3 D 4 I:l 5 I:I 6 D 7 |:| 8 D 9 M‘I 0
Knowledgeable D'l D2 |:|3 |:|4 I___|5' EI6 I:‘7 |:|8 L—_‘g E" 0
exanationofRepair [ 11 [ ]2 [J3 [J4 [I5 [Je [17 [l X0 [110  egen L[

14a. Did we complete the repair on our first trip to your home? [ Yes (SKIP T0 0.16) /& No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered

the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

l:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days [:l 4-6 days D 7-8 days D More than 8 days /m Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] ves [] No JZI Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

osatstes [ 11 (12 (3 (4 s (s [I7 [l Ko [J10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:l1 DQ |___|3 D4 |:|5 DG I:I7 DS jﬁg [:ho

Standing Behind

St 0+ O2 Os Oa Os [le 7 [ls Ko [lio

D Please check this box if you will also use an oniine rating service, Thank you!

/
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-péi'aenvelope provided.




www.whyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 2 6 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google m Used us Before D Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatistind (1 2 Os s s e 7 s [lo K10 Extremey

3. To what extent did this repair service meet your expectations?

$§:rF§)r(:ei::z:’:ions D1 DQ I:]3 D4 DS I:]G D? Dg Dg E-IO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouridea (01 2 s s s e [I7 [ls [o Bedio wehee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenedtme (11 [(J2 [ (4 [Is e [I7 s [Jo Mo Defmieywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:‘tqiyey]\gllNot D1 |:|2 I:l3 |:|4 DS DG |__‘|7 I:|8 Dg El_lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 |:|4 DS D6 D7 D8 Dg Eho
Courteous D1 DQ |:|3 D4 l___|5 DG [:|7 DS Dg Eﬂ)
Knowledgeable l:h |:|2 [:|3 |:]4 |:|5 D6 TD7 DS Dg Em (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

ooy (1 Ce s s s Cle 7 Os [le Bl1o reelent

9. What day was your service scheduled for? (“X* ALL THAT APPLY)

|:] Same day | called |:| Two days after [ called [:] Longer than three days after | called
[ The day after I called B Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [ Imon. []Tues. [Jwed. [ ]Thurs. [ JFi []Sat. [> No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:] Afternoon D Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? g Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:I 1 D 2 I:] 3 D 4 D 5 I:‘ 6 D 7 |:] 8 |:| 9 10
woweasgeante |11 [ ]2 [J3 [Ja [s [de [J7 s [lo Kl1o
Explanation of Repair |:I 1 |:| 2 D 3 D 4 D 5 D 6 D 7 |:| 8 D 9 & 10 :E))'((:)I':::

14a. Did we complete the repair on our first trip to your home? (] Yes (skiP 10 0.16) ' No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered

I:] the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days D 4-6 days D 7-8 days |___| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [>3 Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atished (1 Cle s Ula s Oe Tl7 [ls [Tle Ko s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:|2 |:|3 I:I4 DS I:lG D7 |:|8 Dg Eho
mawe (11 (2 Os e s e 7 s e B0

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

487 Erie Street BECEWED

Lancaster, NY 14086 AUG 26 2010

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend D Billboard
D Google D Used us Before |___| Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drooatistiad (01 e s Oa Os e C7 s [o K10 Extremel

3. To what extent did this repair service meet your expectations?

\';(e;::rl:g)r(:eﬁ:?awtions D1 I:IZ DS D4 D 5 Dg D 7 D 8 Dg EJ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourigea (11 [J2 s [a s e [I7 [l [lo B1o  Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ssensitme . [11 [(J2 [(Js [a Os e K7 s [o K10 peanecrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziig:;enlqyeX\QillNot [:h I:IQ D3 D4 I:|5 D6 I:‘7 |:|8 |:|9 MTO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D‘] I:IQ D3 I:I4 I:‘S DG D7 8 mg D10
Courteous l:h |:|2 I—_—IS l:‘4 DS DB |:|7 DB Eg l:ho
Knowledgeable [:h |:|2 13 |:|4 DS DG D7 [ s mg D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mtworiness (11 U2 [ds e s e 7 s o KXo
Theingrk D1 DZ D3 I:|4 D5 I:IG D7 DS Dg Q1O

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ 2 Os 04 Os Oe 7 Os Ko BA1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:I Two days after | called D Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. D Mon. l:] Tues. |:] Wed. D Thurs. |:] Fri. |:| Sat. & No particular day
11, Generally, what time of day would you prefer service?
D Morning I:l Afternoon |:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 1 []2 [J3 [Ja [s s 17 [Js [lo X0
Knowledgeable (11 2 Ods [l s e 7 s (e [Xl10

Did Not
expanationothepar [ 11 [ ]2 [J3 [J4 [1s [Je [J7 (s (o [B10  expam L]
14a. Did we complete the repair on our first trip to your home? 4 Yes (skiPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
[I the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:l1-3 days D 4-6 days D 7-8 days EI More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes []1 No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [l Ods [la [ds [Je [7 [ls [lo M‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend D Billboard
D Google E Used us Before lz Logo on Truck

D Other

NYVERAILL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Deeteta 11 [J2 I3 [Ja s [le LIz s [o [K1o  Extremely

3. To what extent did this repair service meet your expectations?

szngE;:ei:gNtions Eh DQ DS D4 I:|5 DG D7 DS Dg 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourigea (11 (e s (s s [le (07 e [o Kl1o  awhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Geenodtime (11 2 Oa [a s e K7 [s o K10 pevnentime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety [y Do [Je [l s Cle 7 Cle [lo R0 2ernteyw

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 T2 O3 Oa s [le [z Us o Mo
Courteous |:|1 DZ D3 D4 I:‘5 |:|6 I:l? I:I8 DQ 10
Knowledgeable D 1 I___l 2 D 3 D 4 D 5 D 6 D 7 l:] 8 D 9 IZI 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Very
Poor

[0 Cl2 Os s s Oe 7 s e K10 Excelent

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:] Two days after | called l:] Longer than three days after | called
The day after [ called [:| Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun.

D Mon. Tues. Wed. [Zl Thurs. I:l Fri. D Sat. D No particular day

Generally, what time of day would you prefer service?
g Morning E] Afternoon [] Evening (after 5p.m.) [:l No particular time

Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14bh.

15a.

15b.

16.

17.

Please rate the service technician on the following:

Very Poor Excellent

Professionalism I:I 1 I:I 2 |:| 3 I:I 4 D 5 D 6 L__l 7 I:I 8 D 9 le 10
Knowledgeable D 1 D 2 D 3 D 4 EI 5 [:I 6 |:| 7 |:| 8 D 9 IXI 10
Explanation of Repair |:| 1 I:l 2 I:l 3 I:I 4 |:| 5 D 6 D 7 I:‘ 8 D 9 IZ' 10 [E))I((:ﬂ:?r: I:I

Did we complete the repair on our first trip to your home? Iﬂ Yes (SKIPT0 0.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY) ?

] apart had to be ordered

EI the technician could not fix or determine the problem and needed assistance

[:] the product failed again shortly after the first visit

l:] the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

E] Same Day D1 -3 days I:] 4-6 days D 7-8 days |__—| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [1Yes []No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely
Dissatisfied

(01 Cl2 O3 Oa s Te 7 [s [lo K10 sevemaly

Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:I1 DQ I:IS l__—]4 I:IS |:|6 I:‘7 |:|8 I__—__|9 10
marwere - [11 e [z (e Os e (7 Cls Tle 4o

Their Work

D Please check this box if you will also use an online rating service, Thank you!

Comments:

7 HE

S

SERVICEpan A "rm WAL CREAT. HE DI SooGEST LoF (Howd

L4 VE 75»,5 S F RO DRANW L CELANED 00, w/7771 )’Nn/t,c T TAE 2o

If you would like us to call you, please fill in your telephone number: (

S?BE
THANK YOU FOR YOUR HELP! Please return this questlonnayre in the postage-paid envelope provided. 5/

<l plE 2 (- US Jfxrows ASAD




www.whnyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEI VED
AUS 2 6 279

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper I:] Friend D Billboard
|:| Google D Used us Before D Logo on Truck
Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bvemew s (1 [J2 (s (s (s e 7 [Js Cle [HA7o  Exreme

3. To what extent did this repair service meet your expectations?

B -~
s:ngg;:ei:::vtions I:I 1 DQ I:IS D4 I:I5 D 6 |—_—| 7 D 8 Dg 91/0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
veraea " [I1 2 s [e Os e 7 O Clo o et
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenettme (11 2 (s s s e [I7 Cls Clo (g Setmeywt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:;iyex\gllNot I:h D2 |:|3 D4 D5 DG D7 DS DQ MDeﬁnitelyWill

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent
Overall I__—h DQ DS |:|4 l:‘5 DG |___|7 I:‘8 I:lg |31/0e
Courteous I:h I:IQ D3 D4 D5 I:‘6 D7 DS Dg IZ]/O
Knowledgeable D 1 D 2 [:I 3 L__I 4 D 5 D 6 D 7 D 8 D 9 Iﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Foor (11 Cl2 Iz Cla s Tle 7 s e o
9.  What day was your service scheduled fo[%yyﬂu THAT APPLY)
|:l Same day | called Two days after | called |:| Longer than three days after | called
D The day after [ called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L] sun. [ Imon. [ JTues. [ ]wed []Thurs. []Fri KSat. [ ] No particular day
11.  Generally, what time of day would ou | refer service?
D Morning |:| Afternoon Mvening (after 5p.m.) [] No particular time
12.  Were you contacted by phone to confirm the appointment? €s D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ 1 []2 []3 [Ja [s [Je [d7 [s [lo Eﬁ/b/
wowesgeave |1 [12 [13 [14 [s [Je [17 [ds [lo Iﬂff’é

Did Not
epanationofhepar [ 14 [ ]2 []3 [J4 [ds [e [17 s [lo [410  epan [
14a. Did we complete the repair on our first trip to your home? M(SKIP T00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? A
Extremely — / Extremely
Dissatisfied (11 2 s 4 [1s [le [17 [s [#19 [‘]10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Exlﬁlley
Tatwertinese [ e s s s Lle 7 [Cls Lo m}}/
anain enin

Their Work [ e s Ula [s Lle 7 [ls [l Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 26 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google X Used us Before D Logo on Truck

I:] Other

NVFRAI ]

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatietind (01 2 Os s s e 7 s [o K1o  Extremey

3. To what extent did this repair service meet your expectations?

Sﬁﬁ:gi:i::vﬁons D1 DQ I__—IS D4 I___|5 Dg I:I7 D 8 Dg mu) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voriasar (11 (e s (4 [Is e 7 s (o Mo Meehes
5. How likely or uniikely are you to use WNY Plumbing the next time you need plumbing service?

Ueneatime (11 [(J2 (Ja (4 s [le (7 [ds [Jo 1o Dty wn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggli;?:‘yez\gllNot I:h DZ I:I3 l___|4 I:‘s DG D7 DB I___|9 gﬂ) Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 U2 s s [s e 7 [ls [o !10
Courteous D1 DQ l__—|3 E|4 [:'5 [:16 I:'7 D8 |:|9 ;K“‘O
Knowledgeable D1 DQ l:|3 I:I4 '____|5 |:|6 D7 DS Dg ﬁ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

boor (1 (e Os s Os Cle 7 s e X1o xeellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:! Same day | called Two days after | called |:| Longer than three days after | called
[] The day after I called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [JMon. [ JTues. [ ]wed. [ ]Thurs. [ ]Fi [ ]Sat No particular day

11.  Generally, what time of day would you prefer service?
D Morning @ Afternoon [:l Evening (after 5p.m.) [] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes M No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the gervice technician on the following:
Very Poor Excellent

Professionalism D 1 [:I 2 I:' 3 D 4 D 5 I:l 6 I:' 7 D 8 I:‘ 9 E‘l 0
Knowledgeable D 1 D 2 I:] 3 I:] 4 I:I 5 D 6 |:| 7 D 8 I:I 9 m 10
Explanation of Repair D 1 D 2 l:‘ 3 I:l 4 D 5 |:| 6 D 7 D 8 D 9 E 10 2:;2?.:

14a. Did we complete the repair on our first trip to your home? Lﬁ Yes (SKIPT0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |___| 1-3 days I:l 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (I No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

satisted (11 Cle Os (a4 s Cle 07 Os e 10 e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D‘] I:IQ |:|3 I:]4 |:|5 I:IG D7 DS I:‘g @10
mawer 1 (e (s e s e 7 s [lo 1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street

R:7EIVED

We would like to thank you for giving WNY Plumbing the oBB‘ér’?uAiggz{]o service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service 1o you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
[ ] Google [ ] Used us Before  [_] Logo on Truck ~ LOGO on EXISTING
[ ] other HoT- WATER. TANK.

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind [ Ol2 OIs a4 s e O7 s [Ho Dd1o  Extremel

To what extent did this repair service meet your expectations?

$§2rF§;:eecl:av:ions l:h DQ D3 D4 DS DG D? Dg Dg 10 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vortgea [ (e (s Tla [Is (e 7 s o Ko Meehes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ssenedtme (11 [(Jo (s (s [Is (e (7 s Ko [J1o  Defmrevwn
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig‘ig:l’);x\gllNot I:h DQ DS l___|4 D5 DG D7 |:|8 9 l:ho Definitely Will

Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O s a4 s e 7 s e Kl1o
Courteous I:h I—_—|2 |:|3 I—__I4 D5 DG D? DS DQ 10
Knowledgeable I:I 1 D 2 D 3 D 4 I:] 5 D 6 D 7 D 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. QOverall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os s s s 7 s e Xl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called D Two days after | called |:| Longer than three days after | called
[Z The day after I called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. I:] Mon. |:| Tues. D Wed. |:] Thurs. D Fri. I___I Sat. N No particular day
11.  Generally, what time of day would you prefer service?
D Morning x Afternoon |:| Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionatism |11 [ ]2 [J3 (14 [s (e 7 s [lo X1o
Knowledgeable l:h DZ DS |___|4 D5 I:IG |:|7 I__—IB Dg &10

Did Not
epanatonotrepar | |1 [J2 [J3 [Ja [1s5 [Je 7 [l (o K10  eqan [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPTOQ.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
EI the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:I the product needed to be replaced or the technician determined the product is unrepairable
l:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:l1—3 days |:l 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15h. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [l s 4 [1s [le [z Lls [lo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Very Poor Excellent

mstwortnness [ {4 [ ]2 (3 a4 s e [z [ls [ Ko
Trolr Work (1 e Os s Os e [d7 s e Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:
FRV b 1
EXCEPTIoNAL. IT'S MARD To IMAGINE 1T BEING ANY BeTTER
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 3 1 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
I—_—l Newspaper Friend D Billboard
[:] Google |:| Used us Before D Logo on Truck

|:| Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oseatisnied 11 (12 [J3 (a4 s e (07 [ls [do [Alo  Extremel
3. To what extent did this repair service meet your expectations?

arwsson 01 Oz s Oa Os Cs D7 e Do #ro
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vouriaear (11 e s [a Os Ce 7 s (A6 [ e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ueenenme . [11 (D2 (3 [Ja [Js [le [I7 [Js (o Z{o Uss Next Tims
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgzﬁgglmot (1 [J2 [z [a [0s (s (17 [s ngljm Definitely Wil

Recommend

Far Exceeded
Your Expectations

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [+ O Os e s e Tz s [lo ZO
Courteous I:h DZ D3 |___|4 DS DB D? DS I:lg ?
Knowledgeable L—_I 1 D 2 D 3 D 4 D 5 I:l 6 D 7 D 8 D 9 10 (OVER)




8. Overall, how would you rate us on scheduling this repair service at your cgprenience?

boor (11 2 Tls 4 s e A7 s o 1o roellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called D Two days after | called Longer than three days after | called
|:I The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [ Imon. [ ]Tues. [ Jwed. [ ]Thurs. []Fri. [] Sat. E{No particular day

11.  Generally, what time of day would you prefer service?
[ 1 Morning [] Afternoon  [_] Evening (after 5p.m.) Z/No particular time

2. Were you contacted by phone to confirm the appointment? [] ves )Zf No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:‘ 2 l:l 3 l:l 4 I___I 5 I:l 6 l:] 7 I:l 8 I:l 9 Z:. 0
woweageane [ 11 [ 12 [13 [(Ja [5 [de 7 [s [lo Z?o
Explanation of Repair D 1 I:l 2 [:I 3 l:] 4 D 5 I:I 6 |:I 7 I:I 8 I:l 9 @ 0] g)l((:ﬂ':?r:

14a. Did we complete the repair on our first trip to your home? Z’YGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
|:l the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

[:] Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days [:l 4-6 days |:| 7-8 days D More than 8 days |___| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ey 1 e s [ls (s e L7 L [le o Sem
~ QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ DS |:|4 DS DG |:|7 DB I:lg E’O
mawer (11 2 Cls [a s e [O7 s o lZﬁo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street BECEIVED

Lancaster, NY 14086 AUG 3 1 020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend |:| Billboard

|:| Google Used us Before D Logo on Truck

D Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ooy L1 2 s e Os e 7 Tls o E/m Extremely

3. To what extent did this repair service meet your expectations?

:zuer;:ei:?::ions L1 L2 [Cls s s e 7 s [le [X[.I o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voraea (11 (e s Ta s Cle 7 Cs Co [0 vewseen
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beenedtme [ 11 [J2 [J3 [a [s [e [7 [ls [lo ]Xh 0 Uee NexiTime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

et (1 Ce Os (s Os e 07 e o [Gro Zeinver

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overall (14 2 s Oa s e 7 s Tlo I;\Z;m
Courteous |:]1 |:|2 DS |:I4 l:|5 DG El? |:|8 Dg &10
Knowledgeable I:] 1 D 2 D 3 I:_I 4 l:l 5 I:‘ 6 D 7 |:| 8 D 9 lﬁ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oo [(h 2 s s s e [7 s O ];Qm et

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called |:] Two days after | called [:] Longer than three days after | called
[ ] The day after I called B/\Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [Imon. []Tues. [Jwed. [ ]Thurs. []Fri []Sat \/ELNO particular day

11.  Generally, what time of day would you prefer service?

L] Morning [] Afternoon  [] Evening (after 5p.m.)\%o particular time

12. Were you contacted by phone to confirm the appointment? \gﬁ(es D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 I:l 3 D 4 I:l 5 D 6 I:I 7 I:l 8 D 9 IXh 0
Knowledgeable (1 O2 Os Oas Os s 7 s e Ao
Explanation of Repair I:‘ 1 [:l 2 |:| 3 D 4 I:‘ 5 I:I 6 D 7 D 8 |:| 9 EH 0 g)l((:ﬂ:::

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) JZ/ No (CONTINUE)

14b. 1f no, was it because? (“X” ALL THAT APPLY)
ﬁ a part had to be ordered
the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit

the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day ]X]\1 -3 days D 4-6 days |:| 7-8 days I:I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [_] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

rssatiofod (1 Cle Oz Tla s [le Tz [ls [Tlo [110 st

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:h DQ D3 I:l4 I:]S DG D7 DB Dg Mw

Standing Behind

Their Work [ 2 Cls [la s e 7 [ds o ]Z[qo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street BECE‘VED

Lancaster, NY 14086 AUG 3 iy

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google ' Used us Before D Logo on Truck

D Other

NVERAILIL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Btemely v [11 (2 (s [Ja [Os (e [07 e [Jo Bddo  Extremel

To what extent did this repair service meet your expeciations?

$zng:;:e‘::r:vtions D 1 DZ I:I3 I:I4 I:] 5 I:]6 D 7 Dg Dg w 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourtaeal (1 [J2 (s 4 Os e 7 Oe o Ko Yaces
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vseneximime [ 11 [J2 [z [Ja [Os [Js [O7 s o o  Cefmay i
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigiﬁye:\gllNot l:h I:lz I:]3 I:’4 D5 I:I6 D7 |____|8 I:Ig (@10 Definitely Will

Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall 01 O2 Os s s Cle Tz s [e £2P0
Courteous l:h [:IQ I:‘3 D4 l:ls Dﬁ I:]? D8 Dg 10
Knowledgeable L__I 1 D 2 I:J 3 I:] 4 D 5 D 6 l:l 7 D 8 I:I 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 O s Os Ce 7 Cls o w
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called %/Two days after | called |:] Longer than three days after | called
[ ] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
L[] sun. [IMon. []Tues. []Wed []Thurs. [] Fri. @at. [ ] No particular day
11.  Geperally, what time of day would you prefer service?
ﬁ Morning I:] Afternoon [:I Evening (after 5p.m.) [:I No particular time
12. Were you contacted by phone to confirm the appointment? \@ Yes D No
I QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
pofessionaism [ |1 [ ]2 [13 [J4 [s e [17 [ds o
Knowledgeable (11 O Os a4 Os e [7 [s Co
Did Not
epenationofhepar [ |4 [ Jo []3 []a [Js5 [Je [J7 [s [o Explain
14a. Did we complete the repair on our first trip to your home? Q@88 (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) '
[ ] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
L__] Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ I No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? y
Extremely ; Extremely
Dissatisfied [11 U2 3 [1a [I5 [e [17 [s [lo EW)O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortiness [ 11 [J2 [Js [Ja [s Cle [J7 [ls [Jo o
T L1 L2 Os e [ds [le 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

It you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.






