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RECEIVEL
AUG 02 2023
@PW.B"@ www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper %Friend |:| Billboard

D Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eaomely g [p 3 [Ha [Os (e (07 s [o o  Exremen

Satisfied

3. To what extent did this repair service meet your expectations?

sgll:::;:;::’:inns I:h D 2 |:| 3 D4 D 5 D 6 D 7 L__‘ 8 I:l 9 &1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§z’|l::eraﬁrom |___|1 I:IQ D3 D4 D5 DG D7 Ds I:lg K].‘O Matches

Your ldeal

5. How likely or unlikely are you to use WNY: Plumbing the next time you need plumbing service?

8::%::{1\!:!::3& |:|1 DZ D3 D4 I:]5 I:le D7 I:Is Dg &10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:‘erge\:‘v;u Not |___|1 DZ DS D 4 |‘__|5 Dﬁ D7 DS |:|9 &0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 s Oa Os Cle [z [ls [le ™10
Courteous |:|1 [:|2 |:|3 D4 Ds DG D? I:IS DQ Q10
Knowledgeable []4 []o [[]3 D 4 [ 5 e (17 s [l9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 Os Oa [s Cde 7 Cls Lo X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day] called [ ] Two days after | called X4 Longer than three days after | called
[:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ 1 sun. [ IMon. [ JTues. [ Jwed. []Thurs. [JFri. []Sat m No particular day
11.  Generally, what time of day would you prefer service?
D Morning mAﬂernoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism |1 [ ]2 []3 [Ja [5 [l [J7 [s o Ed1o
Knowledgeable I___:|1 DZ D3 D4 I:|5 Dﬁ D? |:|8 I:lg Zho

) . ' Did Not
epanationofepair [ [1 [ ]2 []3 [J4 []5 e [17 [ds [d9 X110  epan [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Other -
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days |:| 7-8 days I:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed aboutstatus? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 (s [a [s [e [17 [ls [lo E10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:IQ D3 |:|4 |:|5 DG |:|7 DB Dg g‘]O
marwork - [11 (2 s 4 Os e 7 s e Ko

|:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wwew.sryplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service 1o you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|___| Google I:I Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemey, 1 (2 s s Os e Oz s (o X0 Exremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz-ngz;;(::?:vﬁons l:h D 2 D3 |_—_|4 |:|5 |___|6 I:]? I:l 8 I:'g E“ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yootees®™ [1 O2 s Oa Os e 7 s [le X Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme ™ (11 2 Os e s e 7 s [Je 1o Demite win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not Eh I:l2 Ds D4 I:,s |:|6 I:|7 I:|8 I:lg 810 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ D3 I:I4 I:I5 |:|6 D7 |:|8 Dg 10
Courteous (11 Oz Os s Os Cle L7 Cs Cle K10 ,
Knowledgeable L__l 1 D 2 D 3 D 4 I:' 5 D 6 D 7 D 8 I:‘ 9 g1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

ook (1 O2 Os Oa Os e 7z s e X0 Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

. Same day | called [] Two days after | called [ ] Longer than three days after | called
I__—l The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. l:l Mon. EI Tues. EI Wed. I:]Thurs. D Fri. |:] Sat. JXNO particular day

11.  Generally, what time of day would you prefer service?
B moming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes Z No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 I:l 2 D 3 l:l 4 D 5 D 6 D 7 D 8 D 9 g 10
Knowledgeable D 1 |:| 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 g 10
Explanation of Repair D 1 D 2 |:| 3 I:‘ 4 I:l 5 D 6 D 7 D 8 D 9 81 0 z)l(:l'::: D

14a. Did we complete the repair on our first trip to your home? B Yes (SKIPT0 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days D 7-8 days |:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

S eatished (01 O2 s s s Tls 7 Os e K10 sy

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw-orthiBnes's |:|1 D2 L—_|3 E|4 l:‘5 EIG |:|7 |:|8 Dg Eho
maworc (11 (2 (s e Os Cle (7 Os e Ko

D Please check this box if you will also use an online rating service, Thank you!

Commye}gts:

If you would like us to call you, please fill in your telephone nifnber: ( )
THANKYOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

o He et | Z e fo; ‘2 J




RECEIVEL
AUG 10 2023
@p‘”.'llﬂ CO www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Zﬁend D Billboard

|:| Google [:l Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
etemey [ 02 Os 4 Os e [7 ,Z{Dg [J10  Extremely

Satisfied

Far Exceeded
Your Expectations

3. To what extent did this repair service meet your expectations?
o omeors 11 (2 Ols Oa s e 7 s Bg/Dm
4. Imagine an ideal repair service. How well did WNY Plumbing compare with yetr ideal?

¥§:yr‘r:;;rom Eh |:|2 I:|3 l:l4 |:|5 |:|6 D? 8 I:lg D.lo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Biirntee):)t/.nl;‘lleNot D1 D2 D3 D4 D5 I:|6 I:I7 DB Dg m Definitely Will

Use Next Time

Definitely Will
Recommend

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? {
10

Definitely WiliNot 714 ]2 [a [a s e (7 [Js [
7.  Please rate the telephone representative on the following:

Overall D1 DZ D3 E|4 D5 DG D? DB DQ JZK‘G
Courteous |:|1 |:|2 D3 l:]4 EI5 DG D7 D8 DQ I%.'I/g/
Knowledgeable I:h |:| 2 D3 D4 l:|5 DG D? DS DQ 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? lz/
Very Excellent
Poor (1 (2 s e s [le L7 s [Lle [A10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after | called Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? ,
] sun. [] Mmon. ] Tues. [(Iwed. [Jthurs. []Fi [ sat. No particular day
11.  Generally, what time ‘day would you prefer service?
D Morning Afternoon D Evening (after 5p.m.) |:] No particular time
12. Were you contacted by phone to confirm the appointment? [TYes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor y/
Professionalism D1 I____|2 D3 I_—_|4 D5 I:]e I:I7 Dg I:lg 1
Knowledgeable D'I DZ D3 D4 |:|5 Ds D? DB Dg 10
) Did Not
smomsmatos [y 2 s D¢ Dls Cs O Os Do Ko 24 O
14a. Did we complete the repair on our first trip to your home? Yes (SkiPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[:l Other o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___l Same Day D1-3 days |:| 4-6 days I:I 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied (11 OJ2 [ [Ja Os [le [7  LA8 [l [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excel
wtwortiness [ 11 [ ]2 (s [da [s [de 7 [ls e 410
-Standing Behin
soameet )y Oz s Oa Os e 07 Oe Cle Hho
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEVEL "
AUG 10 2023

@Pﬂlﬂl’“ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |___| Friend D Billboard

|:| Google E Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st;:rt'i]sefli):ed I:h DQ E|3 D4 I:|5 DG L__]7 DS |:|9 @10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:z::ng;pB;::::ions I:h Dz D3 l:|4 D5 I:IG D? [:]3 Dg /@10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorraea™™  [O1 O2 Os Oa Os Oe 7 s o [Rlip  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o et 1 2 Os [a Os e Iz s [ FF1o  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:&ege\:‘v‘gll Not D1 |:|2 D3 D 4 D5 I___]G D7 DS DQ Em Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor ' Excellent

Overall (11 O2 Os Oa [4s e L7 Tls [e [lo
Courteous |:|1 I:]z I:I3 I:I4 5 I___|6 D? DS r_—lg I___|10
Knowledgeable D1 Dz D3 D4 5 De l:|7 |:|8 E]g D1O (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h l:|2 DS |:|4 DS DS D7 I:I8 |:I9 %10

10

merwere [ 11 (2 Oa Oa s e 7 s e

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os Oa s Oe 7 s [le [io
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after | called LA Longer than three days after | called
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ ]wed. []Thurs. []Fi. []sat ]Z No particular day
11.  Generally, what time of day would you prefer service?
|:] Morning Iﬂ Afternoon I:] Evening (after 5p.m.) l:l No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes H No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaiom [ 11 []2 [J3 [la [Is [le [17 [s Lo [A1o
Knowledgeable (11 2 Os e s [de [7 s e [Zl10

Did Not
epanatonotrepair [ 11 [12 [ [Ja [s [le [I7 [ls Lo [Z110  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. Ifno, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:l the product needed to be replaced or the technician determined the product is unrepairable
D Other _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day |:|1—3 days D 4-6 days D 7-8 days E] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cle Ods [Ja [ds [de [z [ds [lo |Z|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVE;
AUG 10 2033
@Pﬂlﬂl’l@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
Google D Used us Before Z Logo on Truck
D "‘Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely [y [p [J3 [a [1s [e 7 [ds [Jo [J10 Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

sﬁllir':z)r(:e‘::m'ions |:|1 D 2 |:| 3 D4 I:‘ 5 I:l 6 |Z§ D 8 Dg |:|1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorsea " [ 02 Os Oa Os e M7 s [l [l1o  Metehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

322%?31\!&"3& D 1 I:I 5 I:I 3 D 4 D 5 D 6 IZ/7 DS DQ |:|10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

giﬁﬁif,eﬁeﬂ" Ngt D1 DZ st D 4 D5 DG |zr7 |:|8 DQ D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 CJ2 O3 s Os e [I7 Ms e [1o
couteoss [ |1 [J2 [Ja e s e [O7 s e 1o
Knowledgeable 14 [o [ |3 [a [s [le [l7 MB (o 1o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

boor (11 Oz Oz Os Os e 7 s e 1o Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day/! called [ Two days after | called [ A Longer than three days after | called
[] The day after I called [ Three days after [ called

10. Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [] Tues. [ZrWed‘ [(]thurs. [ JFi. []sat. [ ] No particular day

11.  Generally, what time of day would you prefer service?
Morning L—__] Afternoon D Evening (after 5p.m.) L__] No particular time

12. Were you contacted by phone to confirm the appointment? [] Yes IerO

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 I:‘ 3 D 4 l:l 5 E/B I:I 7 D 8 l:l 9 |:] 10
Knowledgeable D 1 I:l 2 D 3 D 4 |:| 5 D 6 |:I 7 @/8 D 9 D 10
Explanation of Repair D 1 D 2 D 3 D 4 |:| 5 D 6 |Z/7 D 8 D 9 D 10 g::n:?:: D

14a. Did we complete the repair on our first trip to your home? (1 Yes (skIP T0 0.16) ErNO (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

[] other - :

>K£. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |____| 4-6 days D 7-8 days |:| More than 8 days El Part still on order
):56‘ If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

S eaietiod (1 Cl2 (s Tle s [le 7 [ls [do [lio  oveney

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw_orthlisne:s |:|1 D2 |:13 D4 D5 DG IZ(7 I—__]8 Dg I:I10
w1 2 Qs e Os e 7 e Te o

D Please check this box if you will also use an online rating service, Thank you!

Comments: _
5 / = £ =12 f [l eTee
S .7 = A DANS ATTeR ) oy =R
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVEL
AUG 14 2023

@Pw.ﬂlﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [ ] Billboard

D Google ]Ested us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

swemey [y [Jo [Js (D4 (s [e [J7 [ls [lo 1o Sxweme
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

Fifrsdow [y o [z (e CIs [le (07 [Cls Ko o o e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorrmear [ 02 Os Oa Os Ce 7 [ls (A6 (1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ceenontme - [ 02 Os Oa Os Oe 7 Tls [le Kl1o  Defnitewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

rocommond ' [11 U2 [ls [da s [le L7 [ls [Jo 1o Definien wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s s [s Cle 7 s [le 1o
Courteous (01 O Os Oa s Cle 7 s [l Bd1o
Knowledgeable |:|1 Dz D3 |:|4 D5 DS D? Dg Dg %0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Oz s Os Tle Tz [ls e o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day called [ ] Two days after | called [ ] Longer than three days after | called
P4 The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [Imon. [JTues. [Jwed. []Thurs. [JFi. [ sat. [ Noparticular day
11.  Generally, what time of day would you prefer service?
I_—_I Morning EAﬁernoon I:] Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excelient
poessinaism |11 ]2 [J3 [Ja (s [de [J7 [Js o Eo
moweageare | |1 [ 12 [ 13 [Ja [s5 [Je [J7 [ls [l9 [Ld1o

. . : Did Not
enationotepar [ 11 [J2 (13 [Ja [1s [l (07 [ds [lo BJ10  ewan [
14a. Did we complete the repair on our first trip to your home? KYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
|:| oter_.......
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ls [1a [1s e [I7 [1s [lo K1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrushm'orthines.s l:l1 DQ |:|3 |:|4 DS DG D7 DS DQ 510
™ 1 O2 Os Ca Os e Tz e e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVEL

AUG 1 4 2023
@p‘"."'@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [M Friend [ ] Billboard

|___| Google D Used us Before |:| Logo on Truck

I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext | )

ewemey [y [p [Ja [(Ja (s [l [I7 [Js [o [0  Exvemen
3. To what extent did this repair service meet your expectations?

Bel

rsor [ e s Cla s (e (7 Os T o frsossee
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vi F )

VewFarfom [y (e (s s Os [e [z Cls Tl [fo  Metres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N initelv Wi

veenoatme 11 (2 [ 4 Os e 7 Uls [o Eﬁo Definiely il
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

semoywinet [y [(Jp [(J3 [Ja s [le Ol s Cle [0 oemmisww
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os 4 s Cle 7 Cls [le %10
Courteous |:|1 Dz D3 D4 D5 I:IG D7 |:|8 I:Ig 10
Knowledgeable [:h DZ Ds D4 Ds De D7 |:|8 I:Ig m/‘lo

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . E/ Excellent
Poor (1 2 Os s s e 7 [s [Je [0
9. I%at day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called ' I___I Two days after | called |:| Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. I:l Tues. D Wed. I___] Thurs. |:] Fri. IE)Sat. ﬁ No particular day
11.  Generally, what time of day would you,frefer service?
D Morning |:] Afternoon Evening (after 5p.m.) |:] 0 particular time
12.  Were you contacted by phone to confirm the appointment? Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelient
rotessoraion [ 11 (12 [J3 (4 s e 7 s e o
Knowledgeable I:]1 L—_IQ I:‘3 I:|4 l:|5 DG I:I7 |:18 I:IQ I]{lo
. o Did Not
epenationofhepar [ |1 []2 [ 13 [Ja [s [le [17 [s [ Dh/o Explain ||
14a. Did we complete the repair on our first trip to your home? B{es (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:| Same Day D1-3 days D 4-6 days I___l 7-8 days D More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? ] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 l:|2 DS D4 DS DG I:I? DS DQ |910 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Trustworthiness l:l 1 l:l 2 D 3 D 4 D 5 I—_—I 6 l:l 7 I:I 8 D 9 %ﬁp
10

marwerc 1 [J2 [Js [a [Os [e [J7 s o

D Please check this box if you will also use an online rating service, Thank you!

/

Comments: : R .
Vot wag pu_Fechnidaun md e WAS AW esoyd

Aved oA (\chcgfml C\pe ok oun  allprdal.le Pl /

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




i

RECEIVED

| AUG 1 4 2023
@PW.BM@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[] Newspaper [XI Friend [] Billboard
|:| Googile D Used us Before D Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E |
earemely [ 02 Os Oa Os e 7 [ls [oXcA10  Extremey
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel .
owtmams (11 (2 O3 Oa Os O 7 Cs Cledcto  frseeses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F _
errron [ o (s Ol [s Cle (J7 [l Cle S0 Metee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N ~ ini i
Veonoatme 11 (2 (I3 (4 (s (e [I7 s [le Ao Jeime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i " ini i
recommend " (11 Tl2 Os [Ja [Is [le [l7 [ls Lo fra™ Dermreww
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (1 O2 Os Oa Os Ce 7 Cls Cle (M40
Courteous (01 2 Os Ols Cls Cle L7 [ls [ Fdo
Knowledgeéble I___h I:IQ D3 D4 D5 I_—_IG |:|7 |:|8 Dg

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? \
Very s Excellent
Poor [ 2 s e [s [le 7 [ls Dg% %
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) _
l___l me day [ called |:| Two days after | called |___| Longer than three days after | called
The day after | called [I Three days after | called
10.  Generally, on which one day of the week would you prefer service? g
[] sun. [ IMon. [ ]Tues. [ Jwed. [ ]Thurs. []Fi []Sat No particular day
11.  Generally, what time y would you prefer service?
D Morning fternoon I:I Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? s D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
mssmaton [ 11 [Jo [Ja [la s [le Iz Cls Clo Ko
Knowlodgeable (11 Ol2 s e s e [z [ls 9 b0

. ‘ : Did Not
comstonttesse [ 11 [J2 (3 [Ja s s (7 (s [lo fH0 e [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:l a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
I___l the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
L] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days [:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 D2 D3 D4 [15 |:|6 D?_ DS [___‘9 L—_| 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following: '

Very Poor Excellent

Trustworthiness l:h |:|2 |__—_|3 l___|4 DS DG D? |:|8 59%1)/
marvore (11 02 Os Cla Os e 07 KOs Ce o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ()
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




,.»\Af&

RECEIVED

| | AUG 16 2023
@’”""‘ CO www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper %}wnﬂ [] Billboard

D Google Used us Before |___| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? IB/

Exti |

Exiremely (11 O2 s s Os [le [d7 [M8 [o [110  Extromey
3.  To what extent did this repair service meet your expectations? Eﬂ/

Fell Far Bel

Yzl"' z;p;::::ions l:|1 DZ L_—|3 |:|4 |:|5 DG D7 Dg Eho ::t:rEE):i:jaet::ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with yourfdeal?

Yoorraea™  [O1 O2 s Oa s e 7 48 e [lio  Matehes
5. How likely-or unlikely are you to use WNY Plumbing the next time you need plur&b?wiie?

eyt 1 M2 s s s e [I7 [s [J1o  Definitely wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? lz/

Defini ill N ini i

pecommend L1 L2 [13 [1a [ds Lle [z [ls [lo [Alo Permrevw
7. Please rate the telephone representative on the following:

Overall [ C2 Os s [Os Cle 7 [ls o %{ﬂ
Knowledgeable L__h l:]z D3 I:|4 |:|5 Da D7 |:|8 |___|9

f
Courteous (11 (2 O3 s s [le [z s [o @y/
10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excelle
mswornivess (11 (2 (03 (Ja Os (e (7 Cls Clo [Z{y
e Ll Oe Os Oa s [le [z [ls [e [H0

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience? E/
Very Excellent
Poor (11 2 Os s [Os e [z Cls [lo [HMo
9.  What day was your service scheduled fo&(?y{u THAT APPLY)
D Same day | called wo days after | called |:| Longer than three days after [ called
D The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? E/
E] Sun. D Mon. D Tues. |:| Wed. I:I Thurs. |:| Fri. [:l Sat. 0 particular day
11.  Generally, what timmeyéy would you prefer service?
[] Morning Afternoon [ Evening (after 5p.m.) [:l No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellen
rsoen [ Oz O s Os Cs O7 Cls Do (g
Knowledgeable 1 2 Os e s [le [7 s e @y
Did Not
epanatonothepar [ 11 []2 []3 [Ja [ds [de [z [l [lg [H10  expan L[]
14a. Did we complete the repair on our first trip to your home? [_] Yes (skip 10 0.16) @’O((C;NTINUE)
14b. If no,as it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
[] other - }
15a. If a part had to be ordered, how manyAays did it take to get the part and complete the repair?
l___] Same Day D1-3 days 4-6 days I___] 7-8 days |:| More than 8 days art still on order
15b. If a part had to be ordered, did we keep you informed about status? es [] No [_] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? @/
Extremely Extremely
Dissatisfied I:I1 |:|2 D3 I:l4 I:l5 D 6 I:' 7 |:|8 Dg 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED ™
AUG 16 2073

@p‘”.".G ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [ ] Billboard 3 o \& .

D Google K] Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i(:;:tri‘sefliid D" DQ I:l3 I:l4 |:|5 I:IG D? I:‘g Dg m{lo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

zzltllng)r(:eet::amons D1 I:I 2 I:I 3 I:I4 D 5 DG |:| 7 EI 8 Dg &h o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3’T:;a|:mm Eh DQ I:|3 I:|4 DS DG D7 DS I:lg E/'IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
veenoamme . 11 [J2 3 [Ja [ds [e [d7 [ls [l9 [Xho o i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzﬁ::‘ege\:‘v‘;ll Not I:h D2 D3 l:|4 I:]5 DG |:|7 I:]S L__|9 Kﬁo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 2 s s s e 7 [s Mo Ko
_Courteous I__—h DQ D3 |:|4 D5 DG D? DS Dg @10
Knowledgeable D-" Dz D3 |:|4 D5 DG |:|7 DS Dg @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
ey e Cls (e s Os 7 Os O (Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY) -
[ ] same day] called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? , .
[] sun. [IMon. [ JTues. [Jwed []Thurs. []Fi. [ sat. KNO particular day
11. enerally, what time of day would you prefer service?
Morning E] Afternoon I:l Evening (after 5p.m.) l:l No particular time
12.  Were you contacted by phone to confirm the appointment? |___| Yes R No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
mssonaton [ 11 [(J2 [(Ja (D4 s (e (7 s Ko Ko
wowesgeane |11 (12 [13 [Ja [s [de [d7 s [le9 §q10

X ) v Did Not
epmnatonothepar [ 11 [J2 [J3 [Ja [1s [de [l7z [ls [lo 10 epan [
14a. Did we complete the repair on our first trip to your home? ws (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other S _ — = =
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days [:] 4-6 days [:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s (a4 [s [e [17 [1s [lo N1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

:ustw.orthines-s |:|1 Elz D3 I:l4 I:I5 DG D7 I:l8 9 l:ho
merwor 11 2 Oz Oa s Cle 7 Tls T8 [l1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




P
RECEIVED

AUG 16 203
@Pﬂ"ﬂ'ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ;

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google D Used us Before D Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? :

E |

swemey [y [ [Je [l s s C7 s Do Ko D
3. To what extent did this repair service meet your expectations?

:z::rl:g;;i:::vﬁons l:h DQ I:|3 I:‘4 I:|5 DG D? Dg Eag |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L¥'T:;aﬁmm I:h l___|2 D3 D4 l:l5 D6D7 8 I:lg l:|10 Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? ;#\
Defini i i i
ey et 1 2 Os Ma Os He Iz [ls e Xl1o ﬁ,@&

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? L

pettey Mt [11 2 [ 4 [Is Cle Iz [Cls [Cle Xto ﬁw

N

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz Os e [s [le L7 s [le Xl1o
Courteous D1 Dz [:|3 |:|4 |:|5 |:|6 l:]7 DS []9' E'IO .
Knowledgeable [ [J2 U3 [Ja s e [17 [s Eg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

-~

Very Poor Excellent

Trustworthiness I:|1 Dz |:|3 D4 D5 I:‘G D7 |:|8 Dg D10
marwere [J1 2 Cls s s [le Cl7 Cle [Tle [lio

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience? d AN
Very = Excellen
Poor (1 O2 Os s Os Ce Oz s Cle o S
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called [:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [Jwed. [Jthus. [JFi. []Sat. [T No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon l:l Evening (after 5p.m.) wNo particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 |:|2 I:l3 D4 DS DG I_—_|7 l:|8 DQ mﬂ)
Knowledgeable I:I1 DZ D3 |:|4 |:|5 I:IG D? DB |:|9 E‘lo
. ; Did Not
eanatonotrepar | 11 [ ]2 [13 [Ja [s [Je [7 [ds [o X110  epan [
14a. Did we complete the repair on our first trip to your home? .’E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other I . S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |___| 4-6 days L__I 7-8 days D More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied (It [ (I3 [ a4 [Js [Lle (17 [ds [lo %10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

3

Comments:

\/C-V"J (?,f‘»f,zr‘['r:gqg, GU’\O\‘ ‘r\'&liﬂiﬂul Y‘Q’Pdr’rm:m.

= =

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




fula

@,w.".@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

] Newspaper [] Friend [] Billboard

|:| Google &Used us Before D Logo on Truck

|:| Other .

; OVERALL

2. Considering everything from your initial call to the compietion of the repalr how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I \

Extremey (11 Ol2 [s [da s [le [d7 [ds [o Al1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

vourbgecmions 11 (12 [J3 [Ja [ds [le [z [ls [lo Jxl1o [arBroeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoortgea 1 O2 Os Cla Os e Oz Cs Do £l10 - Wi,
5. How likely or unlikely are you to use WNY PIu'mbing the next time you need plumbing service?

Deonentme Tl 2 Os Oa Os Oe Oz s [do [1o  Defmiewin
6.  How likely or uniikely are you to recommend WNY Plumbing Services to a friend?

ronend 0 (11 2 O 4 s [le L7 [ds [o K10 Defmely wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ [2 L3 s [s Cle. L7 [ls [le 1o
Courteous Eh D2 DB [:l4 D5 DG I:l? DB |j9 g1 0
Knowledgeable I:I 1 I:] ) D 3 D 4 D 5 |:I 6 D 7 D 8 I:I 9 % 0

(OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Peor (1 O2 Os s s e 7 s Tle [1o Feetent

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

|:| Sun. gMon. I:] Tues. |:| Wed. D Thurs. [I Fri. E] Sat. |:] No particular day

Generally, what time of day would you prefer service?
Morning |:] Afternoon |:| Evening (after 5p.m.) |:] No particular time

Were you contacted by phone to confirm the appointment? & Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism | D 1 |:| 2 I:I 3 D 4 D 5 D 6 I:‘ 7 I:I 8 D 9 E 10
Knowledgeable |:|1 |:|2 D3 D4 l:|5 DG D? D8 I:Ig Q1 0
Explanation of Repair D 1 |:I 2 |:| 3 D 4 l:l 5 |:| 6 D 7 D 8 I:] 9 % 10 [E))I((:)Ir;:: |:|

Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) >E| No (CONTINUE)

If ng, was it because? (“X” ALL THAT APPLY)
ﬁ%a part had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable

I:l Other o

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day E,TG days |:] 4-6 days [:I 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? E Yes [_] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

e (1 02 Os Ta s Oe 7 Us o210 st

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw'orthgles_s D1 DQ l:l3 D4 D5 |:|6 D7 DS I:]9>E|10
marwek 11 (2 Os Oa s e 7 [ls Tle X1o0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

N

Thant Upu, S Mad

: [ —
If you would like us to call you, please fill in your telephone number: ( ) , ,
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

Male

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend |__—] Billboard
I:I Google Sﬂ Used us Before |:] Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I )
Soenewa 1 (2 (s (4 Os Cle C7 Tls [le S0 Extemen
3. To what extent did this repair service meet your expectations? _
Fell Far Bel
qur Ii;)l;l)‘:i;:i‘;’:m“s l:h |:|2 D3 D4 Ds L——I6 I:I7 DS Dg : @10 :::rEE)::igai:ins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F .
vouriaea 1 2 Oz Oa s [le [z [ls [lo MN1o  Faeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
Usonexme 11 [J2 [la [da [ls [le [z [ls [lo Bho  Gioime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not . : i i
petmema (01 [l O3 e Os O (7 Cs e [E1o ey
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 s s Os e [z s [le Ko
Courteous l___h |:|2 D3 D4 I:I5 DG D7 DB DQ @10
Knowledgeable [14 [Jo [3 [Ja [ 5 [le 7 [ls [lo '@10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

Foos (1 02 Os Oa Os e 07 Ts e Kto
9.  What day was your service scheduled for?, (“X” ALL THAT APPLY)

I:] Same day | called % Two days after | called D Longer than three days after | called

|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?

I:I Sun. [:] Mon. [:I Tues. |:] Wed. |:| Thurs. |_—_| Fri. |:| Sat. |¥LNO particular day
11. _Generally, what time of day would you prefer service?

N)Mommg l:] Afternoon D Evening (after 5p.m.) |:] No particular time
12. Were you contacted by phone to confirm the appointment? [Jves [INo

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalism ~~ [_|1 [ ]2 []3 [Ja [s [le [17 [Is [lo [M10
Knowledgeable |:|1 |:|2 EI3 I:I4 D5 I_—_|6 D7 DB I:Ig Mm

. . Did Not
epanationofhepar [ 11 [J2 [ J3 [Ja [s [le [ 17 [s [do D10  epam [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:I the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___]‘ Same Day D1-3 days l:] 4-6 days |___| 7-8 days I:] More than 8 days D Part still on order_
15b. Ifa part had to be ordered, did we keep you informed about status? |1 Yes [ ] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ DS D4 I:IS DG D? DS [19 IX]10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor EYcgllent
mewortivess [ ]1 [ J2 [Js [14 [s [le [J7 [ls [lo Ko
tanding Behin .
Their Work (1 2 s s s e 7 s Tle 1o
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to cail you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wncumyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the. opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google IX'Used us Before D Logo on Truck

I___I. Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

semen [ Oz Os Oa Os O 07 O o Ko Exomey
3. To what extent did this repair service meet your expectations?

wremcotons 11 (12 [13 [la [Is [le [z [s [lo JZG 0 e
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F »

vorweat L1 (2 s [da Ods Cle [z [s g Kl Jatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not . .

vseneatme 11 [J2 [J3 [Ja [s [le [z [Lls l:lg;X@ s s
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

rocommond o0 L1 U2 s e s [le [d7 [ls DQZ&O pefinitely Wil
7. Please rate the telephone representative on the following: |

Very Poor Exce_llent

Overal 1 2 Os Oas Os Oe 07 Os Ko o
Courteous D1 L—_JZ l:‘3 I:l4 I:|5 D6 D? |:|8 [:IQ Xﬁo
Knowledgeable I:h DQ D3 D4 Ds I:I6 D7 [:ls |:|9 % 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

oy O Os s s O 07 Cls s Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day| called [ ] Two days after | called [ ] Longer than three days after | called

E The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?

[]sun. [ Imon. [ JTues. []wed []Thurs. ] Fri. []Sat. XNO particular day
11.  Generally, what time of day would you prefer service?

Morning D Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? gYeS [ No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ |1 (]2 [J3 [Ja [ds (e [z Cls [do P10
oot 1 (D2 (s (e Os e Iz s Cle Ko

) ) Did Not
comamottese (11 [J2 (I3 (4 (s Cle 07 Cls Clo Kot O
14a. Did we complete the repair on our first trip to your home? KYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other_ . - o —
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day [:]1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ I No [] Notapplicable
16. How satisfied or dissatisfied were ydu with the time needed to complete the repair?
Extremely @f Extremely
Dissatisfied 11 [2 (I3 [la [s [1e [z [s [ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor xcellent

Tustuortiness (11 O2 Os Oa s e [z [ls e 1o
Their Work 11 2 [Os D4 [1s (e L7 [s [e K10

D Please check this box if you will also use an online rating service, Thank you! ,\(6

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
AUG 21 2003

CUNYPLUNBINGCD) wniuryplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend I:I Billboard
|:| Google Z Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oeres L1 L2 Os e Us [le [z [ls [lo 1o Exremen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

rnfarseon 1 (2 (s [a (s e (7 (s o 1o FarExceeced

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoo [O1 O2 Os s s e 7 s [lo [Xao  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Doyt 1 2 s [a Os e 7 s [le Tlao  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::::ir;eze\:‘v;u Not I:h DZ D3 D 4 |:| 5 |:|6 D7 DS Dg E.IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s s Os Ce 7 s [le Ko
Courteous |:|1 DQ D3 E|4 D5 DG D7 DS DQ qu
Knowledgeable D 1 |:| 2 D 3 I___I 4 D 5 D 6 I:‘ 7 I:I 8 D 9 IXO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os e s Cle 7 s e o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day!called P Two days after | called [ ] Longer than three days after I called
[] The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [JMon. []Tues. [Jwed. []Thurs. []Fri. []Sat T No particular day

11.  Generally, what time of day would you prefer service?
Morning E] Afternoon [:I Evening (after 5p.m.) l___l No particular time

12.  Were you contacted by phone to confirm the appointment? ms D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 [:I 3 D 4 I:l 5 D 6 D 7 D 8 l:l 9 Kh 0
woweegeae (11 (2 (3 [Ja s [le 7 s o Ko
Explanation of Repair I:l 1 |:| 2 l:‘ 3 |:I 4 D 5 D 6 D 7 D 8 I:I 9 Ej 0 g;:::?: |:|

14a. Did we complete the repair on our first trip to your home? E\YES (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
I:] the technician could-not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I___I Same Day |:|1—3 days I:] 4-6 days D 7-8 days |___| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Btenel 1 [d2 s [la s s (07 [s o [R1o  Eeremew

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustuortiness [ 02 Os e s [le [d7 [s [le Ko
Merwer (11 2 Os Oa s e 7 s e Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pk

@p‘”.”.‘ “ www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper D Friend D Billboard

I:l Google &Used us Before |:| Logo on Truck

[] other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Exiremely (1 2 Os Oa Os Oe 07 Os e Ko Extremely
3. To what extent did this repair service meet your expectations?

o sowens |11 (12 (13 [da s [le Tl7 [Tls [lo qu Far Exceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ;

voriear 11 [2 s s s [de 7 s [o E/m e
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

DetitebyMiNet [y (o (03 [Ja (s (e [J7 (s (o 1o  Cetmieywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petntey it [y [ [Jo (e s (s Oz s o o ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

ot [J1 (2 (s Cla [s e 07 Cs e Ho
Courteous D1 D2 D3 |:|4 DS I:IG I:l7 I:IS Dg E/O
Knowledgeable D1 Dz D3 D4 |:|5 DG D7 I:Ig r_—lg .%0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ O2 Os O Os O O7 Cs Ko Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day!called [ ] Two days after | called. [ ] Longer than three days after I called
E The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[ ] sat /@/ No particular day

|:] Sun. l:] Mon. D Tues. D Wed. DThurs. D Fri.

Generally, what time of day would you prefer service?
‘g{ Moming [ ] Afternoon [ ] Evening (after 5p.m.) [ ] No particular time

12.  Were you contacted by phone to confirm the appointment? [] ves I___| No of Aot W,Wéw/

11.

—

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 |:| 5 D 6 D 7 D 8 D 9 g‘l 0
Knowledgeable D 1 D 2 D 3 D 4 |:| 5 D 6 D 7 I____| 8 I:I 9 Eﬁ 0
Explanation of Repair |:] 1 D 2 I:' 3 l:l 4 I:l 5 D 6 I:‘ 7 D 8 l___] 9 E 10 [E);?)I':?r: I:I

14a. Did we complete the repair on our first trip to your home? ;ﬁ Yes (SIPT0 Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes []No ﬁ Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair? -
Extremely Extremely
b 1 (2 (s [ s (s (7 (s o [ro  Sieee

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trqsthnhines_sd |:|1 DZ D3 D4 D5 DG D7 DS I:lg 1
merwe™ 1 O2 Cls s Os e CI7 s Cle Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

d:,zcj/éénie ,(é’/umcc««ﬁa‘w\, plad fo L eeal? 20 G 200 prviie o Lerer P TP
7 (a—;-y\,fa""n._# Wg&pfud_aéﬁ,daw "._%’{af ‘*/%-ﬁ &/L&,ﬂ__gg_!dﬂﬁ—ﬂ.«?‘(_ Yo Ao . 4

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




M

RECEIVED
AUG 21 2023
@Pﬂ"ﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [ ] Friend [ ] Billboard
|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i:::;sefli‘;d D.1 DZ D3 D4 DS DG D? |:|8 |:|9 \%Q Extremely

Satisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations? o
wpgoemions |11 (12 (03 [Ja s e (7 s [ \Eé{o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? E

werarron [ o [ls (la s s Cl7 Cls Clo Klgo Meeres

Your ldeal

Bzzr;i?;)t{_\'{bilri]zleNot [h DQ |:|3 D4 I:l5 I::|6 D7 DB Dg 10 Definitely Will

Use Next Time

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing ser;ice?

Definitely Will
Recommend

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
"6 10

ey "t (11 (2 s s s [le 7 s [le

7. Please rate the telephone representative on the following:

Very Poor Excellent W ’&%
Overall (1 2 Oz e Ols e L7 s e KN1o 9’\”9(/

coteous  [Jq [(J2 [Js (s (s Tl (07 Cds [le g0 A57 . Ik
oozt [y (Jo (s Ca s Oe O7 Ts Te Mo A%




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Ola s [l 7 [s Dg\ﬁho

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day] called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called -] Three days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
l:] Sun. E] Mon. |:] Tues. |:| Wed. D Thurs. [:] Fri. [:I Sat. No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) Wjﬁ\[\lo particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 | 10
Knowledgeable I:I 1 D 2 D 3 D 4 I___l 5 |:I 6 EI 7 l___| 8 D 9 , 10
Explanation of Repair l:' 1 |:| 2 D 3 I:l 4 lj\%\lj 6 l:l 7 D 8 D 9 NAI10 [E))I((:)::?:

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit :
EI the product needed to be replaced or the technician determined the product is unrepairable

|:] Other o _ N
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day [:|1-3 days |___] 4-6 days I:] 7-8 days [:] More than 8 days [:| Part still on order \
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ 1No [ Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

E g 10

s 11 2 s Oa s e 7 s o

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO. 5

17. Please rate Western New York Plumbing on the following:
Very Poor ' cellent

Trustworthiness |:|1 I:IZ D3 [ 1a I:]5 E]G [17 I—_—IB I:lg 10
marvierc (11 e Os Oa Os Te 7 s e Nio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.”@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [_] Friend [_] Billboard

|:| Google E Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l(;:::sef%d 'D‘I D2 I:I3 I_—__|4 r_—]5 I:l6 I:I? I:I8 Eg I:ho Extremely

- Satisfied

3. Towhat extent did this repair service meet your expectations?

sglt:rFI?)r(::r:f::ioﬁs I:I 1 I:I 2 I:l 3 - D4 D 5 D 6 I:l 7 EI 8 Xg L__|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voursgea 11 (2 s Oa Os e 7 [s Xo [J1o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ini i Definitely Will
Definitely Will Not 1. 1, [T]3 [Ja [J5 e [J7 [ o X0 o nemtime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

s . Definitely Will
Definitely Will Not I:h DZ |:]3 I:‘4 D5 L—_lG I:|7 DS Dg &10 R:;::ner:en;

Recommend

7. Please rate the telephone representative on the following:
Very Poor

Overall (11 (2 s s Os Ce 7 Lls ™o [0
Courteous I:h |:|2 I:l3 D4 DS DG D7 DB xg I___ho
Knowledgeable D.‘ I::Iz I:I3 []4 DS DG D? I:IB Eg I:ho (OVER)

- i

Excellent



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Oa Os Oe 7 Cls Mo o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|___| Same day | called %\Iwo days after | called ' [:I Longer than three days after | called
|:| The day after [ called Three days after | called
10.  Generally, on which one day of the week would you prefer service? :
[ sun. [Imon. []Tues. [] Wed. XLThurs. [JFi. []sat. [] No particular day
11. Generally, what time of day would you prefer service?
& Morning [:l Afternoon EI Evening (after 5p.m.) l:l No particular time
12.  Were you contacted by phone to confirm the appointment? XSYGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessoaism [ 11 [J2 [13 [Ja [Is (e [J7 [ls Tle X1o
Knowledgeable [:]1 DZ D3 I:I4' |:|5 l:IG l:|7 DS l—_—lg E10

Did Not
Explanation of Repair |:]1 D2 DS D4 D5 DG EI? |:|8 Dg E“ 0 Explain D
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 Q.16) KNO (CONTINUE)
14b. If no, was it because? (“X” ALL- THAT APPLY)
a part had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
Other — I
15a. If a part had to be ordered, how many days did it take to get the part and complete tt)e repair?
D Same Day D1 -3 days D 4-6 days |:| 7-8 days |:| More than 8 days DY{ Part still on order
eE M e e 8V L s avduiod, did v kocp you informod about status? [_1 Yes- { No D Not appl’lcabfe o
16. Elx(m ns;gEsfled or dissatisfied were you with the time needed to complete the repair?
Extremely
Dissatisfied D'l DQ D3 I:I4 D5 I:IG I:I? D8 ‘Xg I:]" 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:
) Very Poor Excellent
mewortiness [ ]1 [J2 [Js (a4 Os (e (7 Cs (e X0
Their Work [ OJ2 Os Oa s e 7 s o
Please check this box if you will also use an online rating service, Thank you!
Comments:

THe. LEARY FAUSET 100 cup NAERATH |S &7 YEARS 0W. TTwas
DETErm)lEd T BEST T REPLACE THE_ SINK DUE TO PARS NST™ AVA AR

If you would like us to call you, please fill in your telephone number: _ 7 JﬂU Uo W—

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pw.lllﬂ Cﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper |:| Friend |:| Billboard

|:| Google |____| Used us Before &] Logo on Truck

[A other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

exwemely [y 2 (s a4 s e L7 Tls [de [Xl1o  Extromey

Satisfied

3. To what extent did this repair service meet your expectations?

v tpemtons |11 (J2 (03 a s e [z s [xle [1o  FarBreeeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wwreren [y O e O Os e 7 O Clo Ko Metes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2[;‘;?):¥.¥\ilri‘|‘leNot D1 Dz DS D4 D5 DG D7 |:|8 Dg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzegemu Not |:|1 DQ D3 D 4 l:l5 DG D7 |:|8 Eg D10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overat [ J1 [J2 [s [Ja [Js [le [z [ls Lo Bd1o
Courteous I:h Dz I:I3 I:I4 .|:]5 DG E|7 I:l8 |:|9 10
Knowledgeable |:|1 |:|2 |:|3 |:|4 DS DG D7 I__—IS Dg Eho (OVER)..,




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (1 e s s s e 7 s e [0

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after I called E Longer than three days after | called
[] The day after I called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. L__] Mon. I:ITues. |:] Wed. |:] Thurs. |:] Fri. |:l Sat. KT No particular day

11.  Generally, what time of day would you prefer service?
Morning [ ] Afternoon [ Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? (] Yes M No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism EI 1 D ) I:l 3 D 4 I:I 5 D 6 D 7 D 8 I:I 9 g1 0
Knowledgeable D 1 D 2 D 3 D 4 I:l 5 D 6 D 7 D 8 D 9 1 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 |:| 6 D 7 D 8 D 9 @'1 0 2:::::::)1: D

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) Q No (CONTINUE)
14b. If np, was it because? (“X” ALL THAT APPLY)
Zf) a part had to be ordered

[] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days E 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes I No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dssatioied (71 [J2 s [Ja s (e 7 Kls [lo (110 satered’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 D3 l:l4 D5 DS D? DB Dg 10
marworc (11 2 (s Oa Os Oe Oz s e Hho :

L__| Please check this box if you will also use an online rating service, Thank you! =% Wz
Comments:
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVEL

AUG 23 2023

m p‘".”" Cﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:] Friend D Billboard

|:| Google DE Used us Before |:| Logo on Truck

I:l Other I:.e—ww

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext 1 N1

Extremely (1 O2 s Ola s [le [d7 [s [ K1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel - -

vremocatios 11 (12 [13 [1a [1s [1e [17 [ls [lo Do [ Bceeted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yooraear " [1 O2 Os Os Os e 7 [ls [le BDd1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

beoneatme . 11 [(J2 (Js Ca Os e (7 [s [lo [ho  Sefmewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

peronewa Nt [l O2 s Oa Os [e (7 [ [lo Do Defimtety i
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [h 2 Os Oa Os e 7 Cs e k1o
Courteous |:|1 I___|2 I:]3 |:|4 DS DG I:]7 DS DQ JZhO
Knowledgeable |:|1 Dz D3 D4 Ds DG D? DS Dg E10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa Os e 7 [Ie (o 10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |____| Two days after | called : ,& Longer than three days after | called
[] The day after I called [ Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ sun. [Imon. [JTues. []wed []Thurs. []Fri. []Sat. E No particular day

11. Generally, what time of day would you prefer service?
E Morning D Afternoon [:I Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? @ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism I:l 1 D 2 D 3 D 4 D 5 D 6 D 7 I:‘ 8 D 9 E 10
knowledgeable I:l 1 D 2 D 3 I:I 4 I:I 5 D 6 I_—_I 7 I:‘ 8 D 9 10
Explanation of Repair D 1 D 2 D 3 L__| 4 l:‘ 5 l:‘ 6 D 7 D 8 D 9 @1 0 :E))l((:)::?r: D

14a. Did we complete the repair on our first trip to your home? lz Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:] the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable

D Other S B - -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:I Same Day D1-3 days [:l 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beaems 11 (2 s a s Tle [l7 [Tls [lo [0 satefied’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:]1 I:I2 D3 I____I4 D5 |:l6 D? DS |:|9 Eﬂ)
marwerc (11 (2 s Ta Os e 07 Ts Tl Do

D Please check this box if you will also use an online rating service, Thank you!

Comments:

JDMJIZM 4

If you wo‘g' Id like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVED K
AG 2 4 2003

@p‘”.".G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [ ] Billboard

D Google Used us Before I:] Logo on Truck

|_—_| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

saemey [y (2 [Js (e (s e 07 s Clo Ko Sxvemen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:::::E;:;:I:awtions D1 D 2 I:I 3 I:‘4 D 5 D 6 |:] 7 D 8 D 9 % Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
wria Ot O Os Oa Os Oe O s Do Koo e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo T Oz Oo O Os s Or Ce Clo Ko 2z,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:‘v;u Not D1 DZ |:|3 D 4 D5 DG ‘|:|7 L—_|8 Dg 81/0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 (2 O3 [da [ls Cle [z [ls ng
Courteous I:h Dz |:|3 D4 I:l5 DG D.7 DS Dg ,81/0
Knowledgeable D 1 D 2 D 3 I:‘ 4 I:] 5 D 6 I:]'7 |:| 8 D 9 M (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e Ot 02 Os Oa Os e 7 Ke O o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day ! called [] Two days after I called ﬁonger than three days after | called
I:] The day after | called E] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] Sun. E] Mon. - E] Tues. %ed. |:] Thurs. D Fri. D Sat. D No particular day
11.  Generélly, what time of day would you prefer service?
Morning [:I Afternoon |:| Evening (after 5p.m.) D No particular time
12 Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism []1 |:|2 |:|3 D4 |:|5 DG I:l7 DS DQ BJ/O
aoweageare [ 11 [(J2 (13 [a Os Ce 7 Cls Tle [0
Did Not
somatonotrepar [ 11 [12 (13 [a [ls [le (17 [l [lo Bdfo  eman [
14a. Did we complete the repair on our first trip to your home? MS (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
D the technician could not fix or determine the probiem and needed assistance
l:] the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
|:] Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days I:_] 7-8 days D More than 8 days D Part still on order
15, If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
reems 11 (12 [Ja (la (s (s (17 [Js [Jo Ddio o
QUESTIGNS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Very Poor cellent

Trustw_orthinés_s |:|1 |:|2 D3 |:|4 DS Dﬁ D7 [18 |__—|9 10
marwor (1 (2 s s Os Oe 7 Os Ko Mo

D Please check this box if you will also use an online rating service, Thank you! I

Comments:

|
DERFECT b SERVICE WAL GRENT - AMWAY L &)

O INGTBALED A NEW S NI o2 ME 2 26 W AINW IKEHT
Jor

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

—

THANVE  HeENEY £ ElizageTd Nix
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RECEIVED
AUG 78 2023

"' PW'BING “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for g'wing WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|___| Google @ Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (11 O2 Cls s Os Cle [z [s [lo @10 Examaly

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgng:;;ﬂ:::ions I:h D 2 l—_—l 3 D4 I:l 5 l:l 6 I:l 7 |:| 8 Dg 1 0 Far Exceede.d

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoriaear (11 Oz Oz Oa Os e (7 [ls [e Xlo  Yetches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

veonexitme . 11 [J2 [J3 [Ja s [de 7 [s [Jo Xl1o Defmtewwn

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggg‘ege\:‘vgl Not D_' |—_'| 2 D3 D 4 D 5 DG D7 DB Dg Q1 0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os e s e 7 s [le9 kl1o
Courteous D1 |:|2 I:'3 D4 |:|5 DG |:|7 DB Dg 10
knowledgeable [ [4 [ ]2 [3 [Ja [s [de [z [Cls [e X]10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very v Excellent
Poor (1 2 Os a4 Os e 7 s [le 10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day called [ ] Two days after | called [ ] Longer than three days after [ called
The day after | calied E] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. DMon. D Tues. [:l Wed. DThurs. I:_] Fri. |:| Sat. @ No particular day

11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon - |:| Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? m Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Protessionalism D 1 |:| 2 I___l 3 I:‘ 4 D 5 I:I 6 D 7 D 8 D 9 10
Knowledgeable [ 2 Os O s [le 7 [ds e [X1o
Explanation of Repai'r D 1 D 2 |:| 3 D 4 |:| 5 D 6 I:l 7 I:l 8 D 9 ,K' 10 g)l(:g?r:

14a. Did we complete the repair on our first trip to your home? IZT Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |___| 4-6 days D 7-8 days l:l More than 8 days D Part stilf on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Diatistind (1 2 s [Ja s (e 7 Ts o [I10 satetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l—__h DQ |:|3 D4 DS |:|6 I____|7 I:‘G I:Ig 10
merwek 11 2 (s s s e 7 Tle [le 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: ,
[ Jass s g‘}cf / ?’&/ ) P (CessicDRY. % fi‘“\ O Ry f‘%ﬁ“
if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" p‘”."" ‘0 www.wnyplumbihg.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend D Billboard
|__—_| Google I___| Used us Before D Logo on Truck ; / d
X other \.\m\/ COWLWVI} Jrd Ko p %éﬂ% 7@/ owYy oW [Qer—
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti | .
Extremely (1 2 O3 s s e 7 e Xa [ho Extremely
3.  To what extent did this repair service meet your expectations? A
wsommions 11 [J2 (s [Ja s (e [7 [Js Bl (1o Farkrceeaed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yootase™ [ 2 Os O Os Oe O7 [s e Tio  Materes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ! i i
vsenextme (11 [J2 [(Js [Ja [Is [de [I7 [ls Bfe [J1o Defmewwir
6. 'How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
pecommend 11 L2 [13 [Ja [s [de [17 [ls Ko [J10  Detoneywa
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (01 (2 Os s Os Cle 7 s Ble 1o
Courteous l:|1 I:]Q l:l3 |:|4 |:|5 DG D7 l:l8 @/9 EI10
Knowledgeable D1 |:|2 D3 I:l4 |:|5 DG D7 I:I8 EQ I:]'IO (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor (1 2 s s Os Cle 7 &8 (e Clio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [ ] Two days after I called [ ] Longer than three days after [ called
[ The day after | called [] Three days after | called o<t Sere
10.  Generally, on which one day of the week would you prefer service?
l:] Sun. [] Mon. l:] Tues. |:] Wed. [___I Thurs. |:] Fri. l:] Sat. B/No particular day
11.  Generally, what time of day would you prefer service?
%Moming |:| Afternoon D Evening (after 5p.m.) E] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonatsn [ J1 [J2 [J3 [J4 (s [(Ie 7 s [Fo o
Knowledgeable I:]'l DZ I:|3 D4 |:I5 |:|6 D? D8 % Eho
. Did Not
eonationotmenar [ 14 [J2 [13 [Ja (s (le (7 [ls Mo (110 epan [
14a. Did we complete the repair on our first trip to your home? % (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit -
|:| the product needed to be replaced or the technician determined the product is unrepairable
(] other _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:] 4-6 days |:| 7-8 days L—_I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [_]No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s [da [s [le [17 [ls E/Q [10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 D3 I:l4 DS E‘G l:|7 DS IE/Q I:ho
marworc . [11 [J2 Os Oa s Oe 07 s He o

D Please check this box if you will also use an online rating service, Thank you!

Y Vi ealy ad naTevemv — desey Le
%M ’

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVEL
| AUG 28 2023
@Pﬂ’.ﬂ"ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
D Google Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey g [Jp [Ja [Ja4 (15 [de [I7 [s [Jo [0 Extremen

Satisfied

3. Towhat extent did this repair service meet your expectations?

tﬁll:rF;r(:;:;’a‘”ﬁons |:|1 DQ DS L__I4 D5 DG D7 |:|8 Dg m Far Exceeded

Your Expectations

4. Imagine an ideal repair service: How well did WNY Plumbing compare with your ideal?EI/
Matches

Yoofaeae™ [ 02 Os Oas Os e O7 Os [le [0
5. How likely or unIikely are you to use WNY Plumbing the next time you need plumbing service?

Deftely WilNet [, [, [g [Ja [Js [le [J7 [ls [Jo [Fo Pomiewmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:‘ege\lfqv;n Not D1 DZ l:|3 D 4 |:|5 DG D7 DB Dg E{ Definitely Will

Recommend

Your Ideal

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 Cl2 Ols e s e 7 [LIs [ls o
Courteous |:|1 I___|2 |:|3 I:]4 D5 DG I:|7 [:|8 I:lg %
Knowledgeable [y [T]o []3 [la [s [s (17 s [lo IE"TO/ (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (11 2 Os s Os [e [z [Lls Lo o

9. %E;day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:] Two days after | called |:| Longer than three days after [ called
[ The day after I called [] Three days after | called

10.  Generally, on which-efie day of the week would you prefer service?

[ ] sun. [iAMon. [ ] Tues. ed. [] Thurs. E]f/ [ ]sat. [_] No particular day

11, Generally, what time of day would you prefer service?
. Morning [___I Afternoon D Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? [LtYes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 I___| 3 I:l 4 I:I 5 D 6 D 7 I:l 8 |:] 9 Mﬂ
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 [:l 7 L—_l 8 [:I 9 "1/8
Explanation of Repair D 1 D 2 D 3 I:I 4 D 5 D 6 EI 7 I:l 8 D 9 @/ g)l(‘:ﬂ:z: D

14a. Did we complete the repair on our first trip to your home? [ ] Yes skpT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
art had to be ordered

[] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[ ] other —

15a. If a part had to be ordered, how many-days did it take to get the part and complete the repair?
[:] Same Day |:|1—3 days days |:| 7-8 days |:] More than 8 days Part still on order

15, If a part had to be ordered, did we keep you informed about status? es [ ] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Eseatisfod (11 O2 s Tla Os e 07 Tl [l [0 cxteted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

T;’rsh:?nhgle:sd D‘l l:l2 D3 D4 |:|5 |:|6 I:I? DS I:lg M
Theirwork 1 O2 Oz s s e [7 Tls [le D‘IO/

I:] Please check this box if you will also use an online rating service, Thank you!

Comments: ) __ )
_:f?: (‘J& LI /x & /--\-!fi." y  filan T prren Z 3fes / //
I 14 _,J?E / / ¢
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend /% Billboard

|:| Google |:| Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i::rtri‘:fli):ed D1 D2 D3 D4 |___l5 I:‘GI:'? Dg DQR{O. Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

i [ Cle Os Oe Us O Or Os Clo Ko s
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? J

Vortaea™ 1 O2 Os Oa Os e 7z [s D9M oot

Definitely Will Not ini i
vsenoaTme 11 (12 (s s s e [z [Je [o [X10  Jemievwmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:ir:‘egemu Not D'l |:|2 D3 D 4 D5 EIG |:|7 Ds Dg ,@1/0 Definitely Will

Recommend

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

7. Please rate the telephone representative on the following:

Overall (01 (e s s s [le 7 s [o 21/;
coeors [y [J2 (I3 s s Oe 7 s oS0
Knowledgeable I:h |:|2 |:|3 |:|4 D5 DG D7 I:IS Dg./[%g (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor t

Trustworthiness |:|1 DQ l:l3 D4 DS |:|6 D? Ds Dg%é/
10

E;vﬁfihd (1 2 Os s s e [z s [o

Please check this box if you will also use an online rating service, Thank you!

Al

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very " Excellent
Poor [ O2 Oz e Os Cle L7 s [lo
9.  What day was your service scheduled for? #X” ALL THAT APPLY)
|:] Same day | called Two days after | called E] Longer than three days after | called
El The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. D Tues. I:] Wed. I___I Thurs. [] Fri. |:| Sat. /&l/\lo particular day
11.  Generally, what time of day would you prefer service?
[:I Morning [:I Afternoon D Evening (after 5p.m.) o particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelle
et (1 2 Cs e Ols Cle Cl7 Cls Clo P g
Knowledgeable (11 e O3 Oa Os [le 7 [s [o
_ Did Not
Explanation of Repair l:|1 DZ DS |:|4 |:|5 6 D? DB DQ IEJ/O Explain
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit .
I:] the product needed to be replaced or the technician determined the product is unrepairable
[] other I S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day |:|1—3 days [:I 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? :
Extremely - Extremely
Dissatisfied [ 2 s Ola s Lle [17 s [o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Comments//\/\éx/ |~ MQL/CKI //L/!// (/ & ?/ﬁ /Q@@C;/(—\

If you would like us to call you, please fill in your telephone number: ( ) —_——

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. ‘In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper l—_—l Friend |:| Billboard
|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h l:l2 |:|3 |:|4 I:I5 DG D7 DS Dg IZHO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁ::ng;:ei:g‘:ions Eh |:| 2 D 3 I:l4 D 5 L__|6 I___I 7 l:l 8 Dg IZH 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vreron (o (s [la Os Ol Cl7 Cls [lo ko Mectes

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2:':'?31\{:!::3& D_l Dz I:I3 I:l4 Ds DG D7 I:]S Dg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:lvci’n Not D‘l |:|2 D3 D 4 I:|5 DG D7 |___|8 Dg L_X_'I'm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:‘Q D3 l:l4 E|5 l:IG D? l:IS Dg 10
Courteous L__|1 L__Iz D3 D4 |:|5 DG [:I? D8 DQ 10
Knowledgeable [ |4 [ ]o []3 [la s Lle 7 [1s [do X0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oe Os a Os Ol 7 [ls e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after I called [] Longer than three days after | called
[:l The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. IZI Mon. D Tues. D Wed. D Thurs. |:| Fri. D Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon D Evening (after 5p.m.) El No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
' Very Poor Excellent
rofessonaliom [ |1 [ ]2 []3 [Ja [15 e [ 17 [ls [I9 10
Knowledgeable 1:].1 DZ D3 D4 |:|5 DG [:l7 DS I:|9 10
Did Not
epanationofhepair [ [1 [ ]2 [13 [4 [Js [ [17 [ds [9 [X10  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:] a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I_—_I 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? '
Extremely Extremely
Dissatisfied (11 Od2 s s |:|5 [le [z [Js [do 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the foliowing:

Very Poor - Excellent

Trustworthiness I:l1 DQ D3 |:|4 DS DG D? D8 DQ |Z|1.0
merwore (11 2 Os s Os e 7 s e Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




it

@PW.BI'G ‘0 www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %ﬁend D Billboard

D Google Used us Before [:I Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? g «}ér rq&u rs

E)i(st:l:;sefli‘;d D1 |:|2 I:l3 |:|4 DS DG |:|7 |:|8 |:|9 wﬂ) Extremely

Satisfied
3. To what extent did this repair service meet your expectations? ﬁﬁ‘/’ff '4 re Q/M" s

:z::rF:;x;mons l:h D 2 D 3 L__J4 |_—_| 5 D 6 |:I 7 D 8 I:‘gA E-‘ o  FarExceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? A5 ’}f” L/ ve 4@11 rs

wwrrtem [y [Jo [Js e Os Cle 7 s Clo [0 Mt

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Do tme (01 2 s Oa Os e 7 O Mo Klao Dot win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:qegemu Not |:|1 I:l 5 D3 D 4 D 5 DG |:|7 DS DQ E.'O Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

(0t O2 Os Os Os e Oz Ts Te Ko
Courteous [:|1 l:lz I:IS I:I4 I:l5 DG AD7 DB DQMO
Knowledgeable D1 I:Iz D3 D4 |:|5 I:IG I:I? DS I:lg EO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
b Oz Os Us Os O 07 Us O B
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called

The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [JTues. [Jwed. []Thurs. []Fi []Sat KNO particular day

11.  Generally, what time of day would you prefer service?
|___| Morning D Afternoon |:| Evening (after 5p.m.) «ﬁ/No particular time

12. Were you contacted by phone to confirm the appointment? [Jves []No A

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I1 Dz D3 D4 |:|5 DG D? D8 Elg &10
Knowledgeable . D'l DZ D3 [:|4 D5 DG |:|7 |:|8 DQEW

Explanation of Repair |:]1 DZ |:|3 D4 [_—_|5 I:|6 D7 DS DQXO 2:(‘:):::’: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) % No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:|Other - - R B

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1 -3 days L__| 4-6 days I:] 7-8 days |:| More than 8 days I:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ves [] No D No applx ‘%ﬁle “
16. How satisfied or dissatisfied were you with the time needed to complete the repalr?/n’\lS 15N

ng?tm%
€OX€VL

oeatetes 11 (2 (I3 [a Es (s Oz Cls Clo Clio™ satfif.ed"SWQ

QUESTIONS ABOUT WNY PLUMBING CO. J/QM The

17.  Please rate Western New York Plumbing on the following:

Trustworthiness l—_—h |:|2 |:|3 [14 |:|5 DG I:l7 DB Dg |:|10

1[)(&

Very Poor Excellent ,F;‘}’h w A.YC
SR

marwok 01 2 s s s e Oz s Tle o

Please check this box if you will also use an online rating service, Thank you!

Comments: f
ik ml JH A1e. Areaiea? Teph The wark o h/@ Mﬂ b

dul 1p pLov g1pd s ESaik s, . = erfH fee i F Was thely TarttsMun| -

If you would like us to call you please fill in your telephone number:

THANK YOU FOR YOUR HELP! Please return this quesuonnaire in the postage-paid envelope provided.

5&,/»2




@PW.B’N@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
[] Google [ ] Used us Before [_] Logo on Truck

m Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h DQ |:|3 D4 DS DG D7 DS Dg m“) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

et Ot 2 Os Oa Os Oe 07 O [fo Do fr e

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vewrarfom [y [Jo [a O s Cle Cl7 s Clo K10 Meeree,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

permiey e 1 (Do (I3 Ca s e [O7 s [e [fl1o  Semewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzi:zege\:‘v;u Not |__—h |:|2 D3 I__“ 4 D5 Dﬁ EI7 L—_I8 Dg Mﬂ) Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 C2 Os O Os e Oz Os Ce Ko
coeons [ 1 [J2 (s [a s e 7 Cls e [R10
Knowledgeable I___|1 Dz D3 D4 Ds Ds D? [:Ig Dg @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

el (01 C2 s s s Tle 7 TIs e (Ao Eostent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] sSame day! called 9 AD Two days after | called [_] Longer than three days after | called
|:| The day after | called |:] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. |:|Tues. DWed. I:]Thurs. |:| Fri. D Sdt. MNO particular day

11.  Generally, what time of day would you prefer service?
Morning | Afterncon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? [Jves [No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
~ Very Poor Excellent

Professionalism D 1 I:l 2 D 3 I:‘ 4 D 5 D 6 [_—_J 7 D 8 D 9 m'l 0
Knowledgeable D 1 D 2 D 3 D 4 D 5 I:l 6 D 7 l:l 8 I:‘ 9 m1 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 D 7 I:] 8 D 9 m 10 g;ig?:

14a. Did we complete the repair on our first trip to your home? Eﬁ Yes (SKIPT0Q.16)  [_] No (GONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:] Same Day D1—3 days D 4-6 days D 7-8 days E] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [1No m Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

rssatisfod (01 2 Os O Os Oe 7 Os [l o e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 l:|2 D3 D4 D5 DG |:|7 DS l:|9 mﬂ)
erwere (11 2 Os Ha Os e 7 s e HRio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




A~

RECEIVEL

AUG 30 2023
@,W.MHG ‘0 www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

D Google E Used us Before I:I Logo on Truck

[ other v aunane

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel =7

oemerea 1 [J2 [ s [s [e [J7 [e [lo Mo Sxremen
3. To what extent did this repair service meet your expectations?

Fell Far Bel N

vorepcatons |11 (]2 [13 [a [s [Je [z [ls [lo [M1o [ %eesded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youraea " I 02 Os Oa Os Oe (7 [ [lo [R1o  Matches
5. How likely or unlikely-are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ' ini i

vseneatme . [11 (2 [(Js [Ja s [e [I7 [Je [o [Xl1o  Defrmiewmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

ecommend 11 [J2 [13 [Ja [ds [le [J7 [ls o [M10 Detnrenwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [:|1 DQ D3 |:14 |:|5 DG D7 DB |:|9 10
Courteous Eh I:lz I:|3 I:I4 D5 DG D? DB Dg EHO
Knowledgeable I:I.' I:IQ D3 D 4 D5 I_—_IG D'] I:IS |:|9 @1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? :
Very Excellent
Poor [ Od2 [OIs Oda Us [le L7 [Lls [lo [Sho

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called EI Three days after | called

10.-  Generally, on which one day of the week would you prefer service?

E] Sun. |___| Mon. |:| Tues. L__|Wed. DThurs. D Fri. I:] Sat. [3(No particular day

11.  Generally, what time of day would you prefer service? .
D Morning EI Afternoon |___| Evening (after 5p.m.) [j No particular time

12.  Were you contacted by phone to confirm the appointment? @YES D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 l:] 4 D 5 I:I 6 I:l 7 D 8 D 9 10
Knowledgeable D 1 D 2 I:I 3 I:I 4 D 5 [X16 I:] 7 D 8 I:‘ 9 I:‘ 10
Explanation of Repair D 1 I:I 2 D 3 D 4 I:I 5 D 6 D-? D 8 I:I 9 IE 10 2;(;]:?: |:|

14a. Did we complete the repair on our first trip to your home? [_] Yes (skIP T0 0.16) B/NO (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ other e _;-?ci_._-w\q wes o rderey bi} e Seasan ek len

15a. If a part had to be ordered, how many days did it take_to’ge{ the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days D 7-8 days [:I More than 8 days D?ért still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [ no [XKNot applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

veoiies [ [J2 3 Tla (s e (7 [ls (o [J10 satetea

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswortness [ [(J2 (s (14 [ls Cle (17 e e 1o
Their Work 1 O2 Oa Oa Os e L7 Lls [le ™10

I____I Please check this box if you will also use an online rating service, Thank you!

Comments:

T Lev«k/QL/l\i/ \

-

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



K
RECEIVED

CHNYPLUMBINGCD) worsuryoiamising o

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend [:] Billboard

|:| Google @ Used us Before D Logo on Truck

I:] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(:;zrtrilsefliid D1 DZ D3 I:‘4 D5 DG D7 DB |_—__|g M"O. Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$glt:rF:;:;::en,ions D1 D 2 D 3 I__—|4 D 5 D 6 I:l 7 I:I 8 Dg g 10  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3l|::eraﬁmm L__|1 D2 .DS D4 |:|5 DG |____|7 DS DQ @10 Matches

Your ldeal

- 5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zr;}t:):¥1Y;I::eNot D 1 D 5 DS D 4 D5 |:|6 D7 DS L__'g Kﬁ 0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

,g:ﬁ::;ege\:‘v;IINot (11 [(J2 (3 s s e [17 s [e @’10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O s s s e [J7 [s [J9 1o
Colteous (1 O2 s Oa s e (7 s [ X1o
Knowledgeable []4 []o [ 3 [Ja [1s [le [l7 &8 (o [0 (OVER)

‘-!'-»




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [(Jh 2 Os s Cs e (7 (s Ce B1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after I called [ ] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ] Tues. [] wed. Thurs. [ ] Fri. [ ] Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
X Mmorning [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? [Z[ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ 1 [J2 []3 [Ja [s [de [z [ls [do K10
Knowledgeable [(h 2 Os e s Ule U7 s e [Po

. Did Not
epanatinofRepar [ 11 [J2 (13 [a [5 [le [7 [ds [Jo D10 epam [
14a. Did we complete the repair on our first trip to your home? [g/;(es (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable:
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days EI 4-6 days I:I 7-8 days D More than 8 days l:l Part still on order
15b. I a part had to be ordered, did we keep you informed about status? - ] Yes [ No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I___|1 I:‘z |:|3 |:|4 D5 DG D7 DB I:]g |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excelient

Trustworthiness [11 |:|2 l__—|3 |:|4 |___|5 DG D7 DS |:|9 &10
merwork (1 2 Os Oa Os e Oz Os Ko ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to calliyou, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




jabe

RECEIVED
AUG 30 203
@Pﬂ’.ﬂ"ﬂ ‘0 www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
|:| Google Q Used us Before D Logo on Truck

[] other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 Dz |:|3 L__l4 |:|5 DG |:|7 D8 Dg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

5§::,F:;:;:::vﬁons I:]1 I:l 2 I:IS D4 l____l 5 DG I:l7 D 8 Dg @_1 0 Far Exceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Voyrartem 1 2 s [a s e 7 s [lo 1o Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr:l?)l)t,'}"‘i’::eNOt D1 I:'Q D3 D4 |:|5 D6 l:|7 DS Dg &10 . Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zigi;ege:l;u Not D‘l D2 []3 D 4 El5 DG D7 DS Dg %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall l::|1 D2 I:‘S D4 |:|5 DG D? DS |:|9 10
Courteous |:|1 I—_—Iz D3 I:I4 D5 DG D? DB DQ @10
Knowledgeable [™14 [T]o [ |3 [Ja [s [1e [l7 [s [lo MJ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Oz Oa Os e 7 Uls [e [0

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [ ] Longer than three days after | called
@ The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[1 sun. [IMon. []Tues. []wed [Jthus. [JFi. [ sat. No particular day

11.  Generally, what time of day would you prefer service?
D Morning @J\ﬂernoon I:I Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? Rves [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 D 3 |:| 4 I:l 5 |:| 6 D 7 D 8 I:] 9 10
Knowledgeable - I:I 1 I:I 2 I:I 3 I:I 4 D 5 D 6 D 7 I:] 8 D 9 1 0
Explanation of Repair D 1 D 2 I:l 3 D 4 D 5 D 6 D 7 I:‘ 8 I:I 9 E‘I 0 g)l(‘:):::: l:l

14a. Did we complete the repair on our first trip to your home? @Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[___I the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

[ ] other R .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:] Same Day [:]1-3 days D 4-6 days D 7-8 days |:| More than 8 days I:l Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No QNN applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? '

e (01 2 s e s e 7 Tls Te K10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:l1 D2 DS D4 D5 D6 D? |—_—|8 |___|9 mJO
merwor (11 2 s s Os e [z Cls Tle Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED g

AUG 30 203
@Pw.ﬂ'ﬂ co www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or hﬂrd about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard

|___] Google |:| Used us Before |:] Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

poenety 1 02 Os Oa s O 7 Cs Co Mo gvemes
3. To what extent did this repair service meet your expectations?

urepemions - 11 (12 [J3 (s s (e (7 (s [e M/m uk Expiceatots
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal’i:@/

Very Far Fi

voriceat 1 2 O3 Oa [s Ce Cl7 s [o il
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not N i

usenoemime 11 [J2 [3 [la [s [le [z [ls [lo B/ pefiitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? / "

necommend L1 U2 U [da [Js [le L7 [ds Ll ﬁm Definaly Wi

7.  Please rate the telephone representative on the following:

Overall [ Ijz 13 [da [s [le [z [s [lo éi |
Courteous Eh |:|2 D3 |:|4 D5 DG D7 I:Is DQ B/’;
Knowledgeable D1 I—__] 2 I:l3 I___l4 DS DG D? |:|8 I:lg [ZH

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s U4 s e L7 s e M1o0
9.  What day was your service scheduled fo&g‘X” ALL THAT APPLY)
D Same day [ called Two days after [ called |:| Longer than three days after | called
E] The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I:] Mon. [:I Tues. D JWed. |:] Thurs. |:| Fri. Sat. l:] No particular day
11.  Generally, what time of day would %,défer service?
D Morning D Afternoon Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Ives [No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excell
rofessinaiiom [ 1 ]2 [[Ja [Ja [s [de [17 [ls [l ??;
Knowledgeable I_—_|1 I:IZ |:|3 D4 D5 DG D7 D8 DQ 1
Did Not
epanatonotiepar | |1 (]2 []3 [J4 [1s5 [le [d7 [ds [lo [0 e [
14a. Did we complete the repair on our first trip to your home? E/\;S (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:I‘ the product needed to be replaced or the technician determined the product is unrepairable
DOther_ S : L
15a. h‘lg??a/rt had to be ordered, how many days did it take to get the part and complete the repair?
Same Day l___]1-3 days D 4-6 days I___] 7-8 days D More than 8 day. Part still on order
15b.  If a part had to be ordered, did we keep you informed about status? Yes [ ] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 2 Cls 4 [Lls [1e [z s [lo Mio Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
'17.  Please rate Western New York Plumbing on the following: -
Very Poor Excel)ént
mewotnness 11 [12 [13 [CJa [s [le [z [ls [le ¥ iyd
tanding Behin ¥
Their Work (11 O2 Os Oa Os Cle [z s [le [ZA10
DPlease check this box if you will also use an online rating service, Thank you! —_—
- LM 2
omments: Y >
Py poghbcoi™  ribpe N oed Al -4 ﬁé/
d 4 i [PiAricEE wie
If you would like us to call you, please fill in your telephone number: ( ) gL M

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




