WY i BAE

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |_—_| Friend |:| Billboard

D Google ;Q’Used us Before D Logo on Truck

I__—| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sweney [y [z [Js [la (s (e K7 [ls [lo 1o Ewomen

Dissatisfied

3. To what extent did this repair service meet your expectations?

tfwll:,Fg;:ei:::t’ions '|:|1 [l2 HE! [a [1s [e [17 [ls [Jo /N.' o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrarfom  [h (e Os Ca Os Ce [ s Cle Ko Yetekes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defriely WilNot [y [z [(Ja [Ja [Js (e Cl7 s [do [Kro  Seienwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ D3 |:| 4 I:l5 |:|6 D7 DB L__|9 m’m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

et [ [z s Ola Os Cs 07 Os Ce 1o
Courteous |:|1 |:|2 D3 I:I4 |:|5 DG 'D? I:|8 DQ E‘lo
knowledgeable []4 [ o [J3 [Ja [Js e 7 s [lo /Zﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [h 2 Oz Ca Os Oe 07 Cs Co Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called ’}\,(3&)( |:| Longer than three days after | called
l:l The day after | called l___l Three days after | called Q}}’/\g/ /

10.  Generally, on which one day of the week would you prefer service? O/‘UL
D Sun. [_—_l Mon. |:| Tues. l:l Wed. |:| Thurs. |:| Fri. |:| Sat. mo particular day

11, Generally, what time of day would you prefer service?
|:| Morning | Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? /Kj Yes |___| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 I:l 5 D 6 D 7 I:l 8~ I:l 9 «Kj1 0
comegee [ 11 (12 (I3 [(Ja [Os e 7 Os Ko Ko
Explanation of Repair [_—_l 1 D 2 D 3 |:| 4 |:| 5 I:l 6 D 7 |:| 8 |:| 9 ‘ m 10 :)I((:)I:?r:

14a. Did we complete the repair on our first trip to your home? )Z Yes (SKIP T0 0.16) [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
Ciher

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:l1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes []1No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e tished (1 (2 s s s e 7 Os o 10 swistied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:l1 D2 [:|3 |:|4 |:|5 I:IG |:|7 DS Dg, ‘;10
Terwerc 1 2 Os s Os e 7 Tls Tle Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: .

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck

E/Other Uw . OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey [ 02 Os 04 Os Oe 07 KOs O @ Extremely

3. Towhat extent did this repair service meet your expectations?
ks [y 2 (13 (4 Os e 7 Cls Co E{

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yourraea (1 O2 Os Oa Os e [z [s D9(ma:frffau
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

someres (14 o Cs Ca Cls Cle O7 Cs Dgﬂefg“.i‘m"';@

6. How likely or unlikely are you to recommend WNY Plumbing Services 1o a friend? Y [Cﬁ [Vﬁfé/
[ X
pente et (T4 (2 (s (e Os Cle O7 Cls Clo Ao Doty
7. Please rate the telephone representative on the following: \>I d (C&/
Very Poor Excellent . _,__._-——/

overal (11 O2 Os Oa Os e Oz s Oo, "
Courteous D1 |:|2 l:l3 D4 D5 I:|6 D7 DB |:|9 0/)
Knowledgeable I:l 1 D 2 D 3 E] 4 D 5 D 6 D 7 D 8 I:I 9 ‘1’6 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
v [ e s Ua s Le Oz Cs CedNmo—
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ Two days after | called Z@ger than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. E] Thurs. |:| Fri. |:| Sat. Wular day
11. Gengrélly, what time of day would you prefer service?
Morning |:| Afternoon l:l Evening (after 5p.m.) I___I No paticular time
12.  Were you contacted by phone to confirm the appointment? €s |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poisonaion— [J1 (2 (Ja [Ja (s e [z (s o0~
Knowledgeable I:h D2 |:|3 |:|4 I:I5 I:IG EI7 l:|8 DQ&O—/

: Did Not
explanationofRepair [ [1-[ ]2 []3 []4 EI5 (e (07 Cs o, Explain ||
14a. Did we complete the repair on our first trip to your home? P Ves skiptoa1e) [ No (CONT|NUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:l1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] ves [ ] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
cvmar "0y s Cla s Cle [Jr s Clo (g S
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness ‘ET”DQ D3 D4 DS |___|6 |:|7 r_—_l8 Dgﬂ%/
e 1 O2 Os Oa Os e 7 s e 1o

I:I Please check this box if you will also use an online rating serwce, Thank you!

) g fzz@ﬁm%% %/IVA%/ 7 _Sth- e

;Z’WNW'/ 72//17(4— LA ALL

If you wow{ d/ like us to call you, please fill in your telephone nu?[) R ?l Z
THANK YOU FOR YOUR HELP! Please return this quéstionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Whgre have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper |:| Friend D Billboard -
|:| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey  [4 o [J3 [Ja Os e (7 [ds [lo Ao  Exremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

rel P eonons 11 (12 (Js [Ja s e [d7 s [lo o ForErceedes

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VevFarfom [y [ [a [Ja [s (e [z (e [le Hao  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e et 1 (2 s s s e Oz Os [o (1o efiney win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

g::::ﬁegemu Nt [y [J2 [z [a (s (s [17 s o Xw - Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s Oa s Cle 7 s [le B1o
Courteous |:|1 I:lz |:|3 |:|4 |:|5 DG I:l7 |:|8 Dg 810
‘Knowledgeable D 1 |:| 2 l:l 3 D 4 D 5 I:' 6 I:I 7 I:I 8 I::I 9 g 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very i Excellent
oy 02 Os Qe Os Oe Oz Cs o Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called m Longer than three days after | called
|:| The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. ﬁMon. |:| Tues. |:| Wed. [:I Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
% Morning I:l Afternoon |:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes IB No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism 11 [2 s [a s Oe U7 s [e Em
Knowledgeable I:l1 |:|2 : D3 D4 D5 I:IG D7 |:|8 DQ 810
) ) Did Not
eonatonothepar [ 11 (12 []3 [Ja [15 [de (7 Cle o (010  ean [
14a. Did we complete the repair on our first trip to your home? gYes (SKIPT0Q.16) ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
I_:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ) Extremely
Dissatisfied (11 2 s [1a s [le (17 Lls [ o 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s D1 DQ l:l3 E|4 I:I5 |:|6 |:|7 |:|8 Dg 810
Tawere ™ [1 Oz Os Oa Os e 7 s Te B0

I:I Please check this box if you will also use an online rating service, Thank you!

s Vere HAPPY WiTH INSTARLLATION
VANJ) PRICE

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WY gBING

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. | '

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google @ Used us Before I_—_l Logo on Truck

|:|. Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ex |
suenea (1 (02 (s 04 Os Cle D7 Ds Do Ko ey
3. To what extent did this repair service meet your expectations?- ’

2::rF2;:ei::::ions I:h I:I2 I___]3 |:|4 I::IS |:]6 I:|7 |:|8 Dg 10 Far Exceeded .

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom My M2 s [a s [le [d7 s [lo Mo Jetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e eyt [Jh 2 s Oa Os Oe 7 [s Co Ko pefimeev i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I___|1 |:|2 D3 D 4 |:|5 |:|6 |___|7 |:|8 D9 MW Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 O3 Oa s Cle 7 s [e Ko
Courteous |__—|1 |:|2 |:|3 |:|4 |:|5 D6 D? DB |:|9 %10
knowiedgeable 14 ]2 [J3 [Ja s e Iz s [o Ko (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 Oz Os Oa Os e 7 s He Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called |:| Longer than three days after | called
N The day after | called |_—_| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:| Tues. I:l Wed. I_—_|Thurs. [:] Fri. |:| Sat. m No particular-day

11.  Generally, what time of day would you prefer service?
D Morning % Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? % Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 I:l 2 I:I 3 D 4 |:| 5 D 6 D 7 D 8 [_—_l 9 Kj 10
woweageae [ 11 [J2 [J3 [(Ja (s (e Iz [Js [do Xl1o
Explanation of Repair D 1 I:l 2 D 3 I___I 4 |:| 5 I:I 6 I:l 7 I:l 8 I_—_l 9 % 10 IEJ:((:)I:?I: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skip 10 0.16) K‘ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
N a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| “the product failed again shortly after the first visit
l___| the product needed to be replaced or the technician determined the product is unrepairable

I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day M1 -3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? m Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

- (11 (2 [z [da s e 7 s Tle K10 satetod

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 I___I3 |:|4 l___|5 |:|6 |:|7 EI8 I::lg XHO
merwer 11 O2 Os s s e 7 Os e Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnhyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |_—_| Billboard

|:| Google Q/%sed us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Eaemely [ [2 s s Os e [d7 [ls Lo Lo  Extremey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

Your I?)r(pei:?:ions I:-h EI2 [:|3 D4 []5 DG D7 |:|8 DQ EJO sj:riﬁzi?aigns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F :

VewFarfrom M1, My [a [Ja [s [e 7 [Is [lo [f1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ! t i i

Defintey WilNot 13 2 [Ja [J4 5 [de (17 [l [le Klap  Defineywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petintey witNet T4 o [Ja [Ja [s [le (7 (s [l Big Defrievwa
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s Ca Os e 7 s [l o
Courteous (1 Oz Oz Oa s Oe 07 Hs e k1o
Knowledgeable D1 Dz '|:|3 I:l'4 D5 I:lG l:l7 I:l8 DQE_‘LO (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excejlent

Trustworthiness .r_—|1 D2 |:|3 |:|4 D5 DG D7 I:l8 DQ 0
marwok 1 2 Os s Os e [z [ls e [X1o

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os e Os Oe 7 s [ )ZIM&
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) .
|:| Same day | called |_—_| Two days after | called [Z<ergg_r than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|___| Sun. |___| Mon. |:| Tues. |:| Wed. /4 Thurs. I_—_| Fri. l:| Sat. EI No particular day
11.  Generally, what time of day would you prefer service?
Q/\Morning |___] Afternoon l:l Evening (after 5p.m.) I:l No particular time
12. Were you contacted by phone to confirm the appointment? |:| Yes Q-NQ :
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessonaisn [ 11 [J2 [J3 [Ja s [le [d7 [ls [o Do
woweigee [ 11 (12 (I3 [Ja (s e 07 s e Ad1o

. . ‘ Did Not
Explanation of Repair |:|1 DQ D3 D4 DS DG D? |:|8 l:lg E}O Explain D
14a. Did we complete the repair on our first trip to your home? M'YES (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
[ other |
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day - |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1ves []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfed (11 2 Oz e s e [l7 [l [l &J10 st
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard
D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 O2 Os s s e Oz [ Clo [Kl1o - Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

zﬂrl::)r(::(::::ions Eh DZ |_—_.| 3 I:I4 I:I5 |:|6 D? Dg I:Ig M1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VevFarfrom M1 o [da (s [Is e O7 s [l [Xlio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ety 1 (2 Ols Ca Os O O7 Cs Do Mo S,
6. How likely orrunlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D 2 |:|3 D 4 |:| 5 DG |:|7 |:| 8 DQ m.l 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 Os s s e L7 s Lo 7@10
Courteous D1 |:|2 D3 D4 |:|5 |:|6 D? I___IS I:Ig [ﬁ‘lo
Knowledgeable L—_|1 Dz D3 L—_|4 |:|5 |:|6 I:l? l:l8 DQ %10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Ot 2 Os O Os Oe 07 Os Ko o

9. What day was your service scheduled for? (“X” ALL THAT APPLY) '
[] same day called Two days after | called’ [ ] Longer than three days after | called

|:| The day after | called |:| Three days after | called

|:| Sun. |:|Mon. DTues. l:|Wed. |:|Thurs. |:| Fri.

11.  Generally, what time of day would you prefer service? : ‘
|:| Morning [] Afternoon |:| Evening (after 5p.m.) MNO particular time

12.  Were you contacted by phone to confirm the appointment? ' Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 |:| 3 |:| 4 [:l 5 D 6 |_—_| 7 I_—_l 8 D 9 \Kl 10
Knowledgeable I:I 1 I:I 2 I:I 3 I:l 4 l__:l 5 |:| 6 I::|>7 D 8 |:| 9 E 10
Explanation of Repair D 1 |:| 2 |:| 3 D 4 I:l 5 D 6 D 7 D 8 D 9 E‘l 0 [E))I(‘:)II::: D

14a. Did we complete the repair on our first trip to your home? mYﬁS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|___| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |__—]1—3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_1 No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
caemey )y [z [(Ja s e (7 [l (e Ko ey
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 D3 D4 |—__|5 DG D? I:I8 I:IQ 10
merwere 11 2 O3 s s e 7 s Ce [Fo

D Please check this box if you will also use an online rating service, Thank you!

?°m5”é>"t2 celdest Fropn Ltavr b A prund. £ W’/ﬂ&

> WNY ,Ubum/pimf S e /)7/1/\’1/)6& Jv KdNte,—~  §

If you would like us to call you, please f||| in your telephone number: ( ) \
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. , J

10.  Generally, on which one day of the week would you prefer service?
[] sat \ﬂ No particular day
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I_—_l Newspaper |:| Friend EI Billboard
I:l Google EUsed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exvemely [0+ 2 Os Oa [s e L7 [ls [l Flro  Sswomal

Dissatisfied Satisfied

3.  Towhat extent did this repair seryice meet your expectations?

:z::::;;e(:::tlions D" D 2 D 3 I:l 4 D 5 |:| 6 I:I 7 I:l 8 D 9 Eﬁ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
o lea™ 1 2 Os Oa Os Oe L7 Ol [lo [1o  yches
5; How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ (11 (2 [3 a4 s [de 7 s [do [l1o  Defmiewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? '

Definitely Will Not I___|1 El2 |—_—|3 |:| 4 |:|5 DG D7 DS |:|9 |Z1/0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor ' Excellent

Overall [ Oz Os Oa Os Cle 7 Cs [e o
Courteous |:|1 |:|2 l:,3 D4 I:|5 |:|6 D7 DB I:Ig @0
Knowledgeable I:I 1 I:l 2 l:l 3 I:l 4 I:l 5 D 6 D 7 |___| 8 I:I 9 I:a1/0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Os Oa Os Oe 07 s e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) l"z/
I:| Same day | called |:| Two days after | called Longer than three days after | called
I:l The day after | called D Three days after | called L /)r {, v V, e cé wes
10.  Generally, on which one day of the week would you prefer service? /
|:] Sun. |:| Mon. |:| Tues. |___] Wed. |:| Thurs. |___| Fri. I___I Sat. E/No particular day
11.  Generally, what time of day would you prefer service? EZ/
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? MYGS ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessonaisn [ 11 [J2 [Ja [Ja s [l Iz Cls [Cle Mo
wowesgee (11 CJ2 (3 Oa Os e 07 Cs Co Mo
. . Did Not
eoanatonotrepar [ |1 (]2 [Ja [Ja [s [Je [d7 [ls [l Eh/o Explain |
14a. Did we complete the repair on our first trip to your home? |E|/Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I_—_l a part had to be ordered
I___| the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely E/ Extremely
Dissatisfied |___|1 [12 s [la [1s [le (17 [ls [lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor celle

Tustwrtinss 11 O2 Os Oa Os e [z [ls o EI%
Trer Work (11 Oz Os s Os e [z [s Lo IZI/(y

D Please check this box if you will also use an online rating service, Thank you!

Comments:
\/(.’ULF /?Lﬂ(un,m v ( STeve 77 Z/L/OUO "Sk(v [/L-/Vé ]/?, o kNuLu/u}/e ea/ !

"\/ Lut\(t\/‘ch—o Le@um o L O~ Ui oA e e A‘\'éf T wrecd A(’éu\M((

If you would like us to caT‘ you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

N_e‘_\/v_"§ aper |:| Friend D Billboard
Googl |:| Used us Before D Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 I:IZ l:l3 L__|4 [:]5 |___|6 |:|7 |:|8 I:lg %10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

z::ng;::t:::t'ions I:I1 l:lz |:|3 I:|4 |:|5 |:|6 I:I? Dg Dg m10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
veyParfom 1 [d2 s [a [s e 7 [ls [o W10 Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you.neéd plumbing service?
Shetme™ Ot 02 Os Oa Os e 7 Cls Cle Wlio  Srieem,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ D3 |:| 4 D5 |:|6 |:|7 |___|8 |:|9 mm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
: Very Poor Excellent

Overall [11 2 (13 [la (s [de [z [s [lo Em
Courteous |:|1 |:|2 I::IS D4 D5 DG l_—_|7 |:|8 I:IQ K-'o
Knowledgeable D-‘ D2 |:|3 D4 D5 DG l:l7. DS DQ KW (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os Oa Os e [z [s [e B0

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called |___| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|Mon. |:|Tues. I_—_IWed. |:|Thurs |:| Fri. |:| Sat. ENO partlcularday

11.  Generally, what time of day would you prefer service?
l:| Morning EAﬁemoon |___| Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? |:| Yes E No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 D 4 |:| 5 D 6 I:l 7 |:| 8 l:l 9 E 10
wowetgeae 11 (12 [J3 [Ja s [le [z [ls [lo 1o
Explanation of Repair |:| 1 I:I 2 I:I 3 I:l 4 |-_—| 5 I:l 6 I:I 7 I:l 8 |-_—_| 9 .X‘l 0 g)i(‘:)::(i): D

14a. Did we complete the repair on our first trip to your home? X Yes (skiPToa.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:l a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1 -3 days |:| 4-6 days |:| 7-8 days |___| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ey 11 (2 (s (4 s [l 7 s [do %10 saistied
QUESTIONS ABOUT WNY PLUMBING GO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustortiness 11 2 Oz Oa Os e [7 s e Mo
merwerk (1 02 Os Oa Os e [z s Tle [l mw\}d——

|:| Please check this box if you will also use an online rating service, Thank you!

Dokl Ll v N Cmpany Nﬁmvﬁ
\) L

Comments: ~

3
v

—

If you would like us to call you, please fill in your telephone number: Y
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage pald envelope provided.




Y on AR

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| wspaper D Friend |:| Billboard

%/Zf)ogle |:| Used us Before |_—_| Logo on Truck

Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or djssatisfied were you

with our most recent plumbing repair? lz/

Exti I '

bomnerea 11 U2 [s [a [s [le [l7 Lls Lo Plro  giiemey
3. To what extent did this repair service meet your expectations? IZ/

Fell Far Bel

Your :;p:c::vtions I:h Dz D3 D4 |:|5 ) l:|6 I:l7 DS Dg 10 szt:rEE):::)ii:’aet:)ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? /

Very Far Fi :

Youraea 1 O2 Os Oa Os e 7 Lls |:|9 10 %a:fr::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing SEVFE?

Definitely Will N i i

oot (1 02 Os O Os e Oz s [lo (1o Jened i,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? ’

ooy (1, e O O O O Or s O Fro g
7.

Very Poor xcellent

Overall (11 2 Oz s s e 7 s [lo |
Courteous ° I___I-" L__IQ |:|3 EI4 |:|5 I___|6 I:I7 |:|8 |___|9 ?';
10 (OVER)

Please rate the telephone representative on the following:
e

Knowledgeable I:]1 |:|2 I:l3 D4 D5 DG I:I? I:lB I:lg



QUESTIONS ABOUT SCHEDULING p

10.

1.

12.

Very
Poor

I3

Overall, how would you rate us on scheduling this repair service at your convenience?
Excellent
10

(11 2 s s Os e 7 s Lo

l%ét day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called |:| Longer than three days after | called
[:I The day after | called D Three days after | called

Generally, on which one day of the week would you prefer service?

I:l Sun. I_—_|Mon. |:|Tues. |:|Wed. [:lThurs. |:| Fri. I_—_I Sat. Z@pamcularday

Iq?ei?érally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? [1ves [Ino

- QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:

Professionalism

Knowledgeable

Explanation of Repair [:I1 »|___|2 |:|3 I:I4 I:I5 DG I:I7 l:l8 9

Very Poor Excellent

(h Oz Os Cs Os Oe 07 Os Do o
(1 D2 s s Os e Ol Cls e O
e

Did Not
Explain

If Ao, was it because? (“X” ALL THAT APPLY)

Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) No (CONTINUE)

a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If aparthadto b

I:I Same Day

T_%rf/wad, how many days did it take to get the part and complete the repair?

1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

It a part had to be ordered, did we keep you informed about status? L Yes [ No [] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely
Dissatisfied

(1 O2 Os s s e 7 (s Cle @1/0 Setafiad.

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Trustworthiness

Standing Behind
Their Work

Very Poor Excellent

(1 2 Os e s [le L7 [ls e 1o
1 O2 Oz Oa s [le L7 s Cle [Pio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper D Friend I%Billboard

I___l Google |:|_Used us Before Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

o (01 O2 Os Oa Os e 7 e Mo (1o Exremey

Dissatisfied

To what extent did this repair service meet your expectations?

cgﬂrl::;;i:::vﬁons EI" DQ D3 D4 I:]S DG |:|7 I:lg |:|9 [X-lo Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

o™ [h 2 Os Oa Os e L7 Lls % [J1o  atches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely WilNot [, [T, [ [Ja [5 [de [17 [Js [Jo [Xio Seintewwir
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Wil Not 14 []o []3 [Ja [s [l (7 s [o ww Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 Ol Os Oa s Oe 7 Cls O X0
Courteous |:|1 |___|2 |_—_|3 |:|4 D5 DG |:|7 D8 r_—_|9 &10
Knowledgeable I:l 1 I:I 2 D 3 D 4 D 5> ' I::l 6 D 7 l:] 8 D 9 Bs“ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience? C?
Very Excellent
Poor (h O2 Os Oa Os Ce 7 e Co IZ\m

What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same daylcalled |:| Two days after | called El Longer than three days after | called
ﬁ\ The day after | called I___| Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [Mon. [JTues. [Jwed. [Jthus. []Fi. []sat KNO particular day

Generally, what time of day would you prefer service?
mﬂornlng D Afternoon I:l Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? B/\Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15D.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 I:l 3 |:| 4 I:l 5 l:l 6 I:I 7 D 8 I:I 9 M‘l 0
Knowledgeable [:l 1 I:l 2 D 3 D 4 I:l 5 I:I 6 I:l 7 D 8 D 9 % 0
Explanation of Repair D 1 I:I 2 I:] 3 I:I 4 |:| 5 I:I 6 I:I 7 I:l 8 D 9 E{O IIE))'((:)I::: I:'

Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

I:I a part had to be ordered

[] the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

|:|, Other
If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days |:| 4-6 days I___l 7-8 days I:l More than 8 days |___| Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [] No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Bomey 1 (2 (s e s Cle (17 Cds [lo Rqo  seeree’

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor v Excellent
mewortniess 11 [2 [1s [Ja [s (e [d7 [Cls [o ﬁm
Their Work I:l1 |:|2 D3 D4 D5 I:IG |:|7 DS MQ |:|10

I:I Please check this box if you will also use an online rating service, Thank you!

Commemzékéok /’\C)W @utc,(/\ Y “M«Qw Come & d% {Q\SQQU(C€

<er oS y"(“ec"\ wed U&RY NI Pe SO N <%

If you would like us to call you, please fill in your telephone number: ( ) L "::S @—5
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you Wrd about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard

l_—_l Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the_repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? ‘

Extra | )

oo 1 2 Os [a Us [le [z Ns Lo Lo gemey
3. To what extent did this repair service meet your expectations?

rogeeios 11 (2 OJs Oa s [e [l7 Ns [l [10 20
4. Imagine an ideal repair service. How well did WNY Plumbing comﬁr with your ideal?

Very Far F

VeyFarfrom M1 [, [s [a [Is [de [z [Ms [Jo [J1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Deonentme - (11 2 s Oa s e [z s e [l10 5o Newrime
6.  How likely or unlikely are you to recommend WNY Plumbing Serv&s\%‘riend?

Definitely Will N ini i

Defintely Wil Not 711 [T [3 [Ja [5 [de [17 [Ms [do [1o Defintelwi
7. Please rate the telephone representative on the following:

Overall [(h O2 Os e Cls Lle @\EB [do [lto
Courteous D-' Dz EI3 I:l4 DS |:|6 I:|7 8 |___|9 I:ho
Knowledgeable D-‘ Dz D3 D4 |:|5 |:|6 I:l? \Il-|8 I:lg [:ho (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenienc
Very ' Excellent
Poor (11 C2 s s s e Oz [s Me [io

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called l__—| Two days after | called |:| Longer than three days after | called
\El The day after | called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service? \El
|:| Sun. |:| Mon. |:| Tues. I:I Wed. |:| Thurs. |:| Fri. D Sat. No particular day

\J.L\glnerally, what time of day Would you prefer service?
Morning |:| Afternoon |:| Evening (after SWN\EI No particular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
* Very Poor Excellent

Professionalism D 1 D 2 D 3 |:| 4 I___l 5 D 6 |:| 7 DQ.EI 9 D 10
Knowledgeable D1 l:|2 |:|3 D4 I:_l5 DG I:I7 I:IS ™9 I:hO
Explanation of Repair I:I 1 l:' 2 D 3 |___| 4 D 5 D 6 I:l 7 I:l S\EI 9 I:l 10 2;?:2?; I:l

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other
15a. If apart _had to be ordered, how many days did it take to get the part and complete the repair?

I:I Same Day |___|1-3 days |:] 4-6 days |:| 7-8 days [:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely E Extremely
Dissatisfied (11 [ [13 [a [ls [le [7 [ s 9 [0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h D2 DS I:I4 I:|5 l:IG I:l7 D%Q I:'10
merwerc 11 2 Os s Os Cle 7 s Nle [lio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. Inorder to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard _
|:| Google D Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' I:Iz _D3.D4 D5 D6 D7 DS I:lg |:|10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

cglt:er;;et:?:vtions I:h‘ DZ E|3 |:|4 |:|_5 DG D? I:Ig Dg D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VewFarfrom My 2 s s [Is [le 7 s [lo [lio  fteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e 11 2 s Oa Os e Oz Os [o [0 ey v
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 I___|2 D3 L__|4 |___|5 |:|6 D7 DB |‘__|9 I:|10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 (2 s a s e 7 [ls e [0
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 I:I? I:I8 |___|9 |:|10
Knowledgeable [ [J2 [3 (s s Ue L7 (s e 1o (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ’ Excellent
Poor (1 O2 Os Oa Os Oe O7 Os Ko K1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
‘B'\Same day | called D Two days after | called D Longer than three days after | called
D The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. |:| Tues. |:] Wed. |:] Thurs. |:| Fri. |:| Sat. m particular day
11.  Generally, what time of day would you prefer service?
%Morning [:| Afternoon |:| Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? KYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (1 (2 s Cla Us Ule L7 Ols o 0
Knowledgeable D1 I:IZ |:|3 |:|4 |:|5 DG |:|7 DB Dg 0
) ‘ ’ Did Not
omonorresr [ 11 [J2 [(J3 (Ja (s [Je (7 Cls Clo Ko cwmn [
14a. Did we complete the repair on our first trip to your home? ms (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely zq Extremely
Dissatisfied [l 2 [1s [la [ls [l [17 s L9 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellept

Trustworthiness L—_|1 I:|2 I:'3 |:|4 D5 |___|6 I:I7 '|:|8 DQ
merwerc (11 (2 Os Oa Os e 7 Hs e E1

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

I:l Google M Used us Before |___| Logo on Truck

|__-| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremel .
s [ 2 Os Oa Os O 07 Os o Tho ey
3. Towhat extent did this repair service meet your expectations?

:z::rF:)r(:ei::::ions. I—__I" Dz D3 I:|4 \&5 |:|6 I:‘? |:|3 |:|g I:ho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom [y 2 (s (e Os Cle [z (s [do [Xfro  Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefimtey WiNet [ 11 [J2 [Ja (e s [le (7 Os [Jo Ko  Demiewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? V

gzggxhlemu Not D1 D2 D3 |:| 4 L—_‘ 5 |:|6 D7 I:IS DQ_MW Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Os Oe 7 s e Ko
Courteous |___|-| I:IQ |:|3 D4 |:|5 I:IS I:I7 r__|8 Dg gﬂ)
Knowledgeable D 1 l:l 2 E] 3 I:I 4 D 5 D 6 D 7 I:I 8 l:l 9 % 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' Excellent
e O O2 Os Oe Os e 07 s Ko Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:| Tues. D Wed. |:| Thurs. |:| Fri. |:| Sat. MNO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon I:| Evening (after 5p.m.) ENO particular time

12.  Were you contacted by phone to confirm the appointment? JZ:YBS [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I__—I 1 |:| 2 I:' 3 |:| 4 |:| 5 D 6 I:I 7 D 8 l:l 9 E1 0
Knowledgeable D 1 D 2 D 3 D 4 D 5 |:| 6 D 7 I:l 8 |___| 9 E1 0
Explanation of Repair D 1 I:I 2 D 3 I____l 4 I:l 5 D 6 D 7 EI 8 I:] 9 g‘l 0 2)'((:)1':?1:

14a. Did we complete the repair on our first trip to your home? E:Yes (skiPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

l:l the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:l Same Day I___|1-3 days |:| 4-6 days D 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

- (T4 (2 [ [da s e 07 s [lo &10 swistid”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:IZ I:I3 |:|4 D5 DG |:|7 I:I8 |:|9 E‘lo
marwere 1 2 Os Oa Os Oe Oz O [le K1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

_ THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




mpﬂgﬂ;ﬂe -

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
E Google D Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
‘with our most recent plumbing repair?

Extremely I:h Dz [:I3 D4 I:I5 |:|6 |:|7 DS |:|9 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

z::rFs;:;:m,ions |:|1 [:l2 EI3 [:|4 I:I5 EIG I:l7 [:Ig |:|9 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrarfom [y 2 s a4 (s e 7 s [le 1o fteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e et 1 (2 Os Oa Os Oe 7 s [Ce [A1o ey
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 |:|2 D3 |:| 4 |“_‘|5 DG |:|7 D8 |:|9 |Z10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D-] |:|2 D3 D4 |:|5 I____|6 I:l? I:|8 I_—_|9 E"O
Courteous I:h I___|2 D3 D4 I___|5 |:|6 |:|7 DS l:lg 10
Knowledgeable D1 Dz D3 D4 I:|5 |:|6 D? DS DQ IZ1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s Ca s e 7 [ls [e [“10 |
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called Two days after | called [ ] Longer than three days after | called
[] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service? )
|:| Sun. I:I Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. IZ No particular day
11.  Generally, what time of day would you prefer service?
IZ Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [AYes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Piease rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 |:|3' a s e 7 s e [A10
Knowledgeable |:|1 |:|2 |:|3 D4 DS |:|6 D? DB |:|9 1‘0
. . : ‘ Did Not
eaanationotrepar [ |1 [J2 [J3 [Ja (s [de [d7 [ls [do K10 epan [
14a. Did we complete the repair on our first trip to your home? [/] Yes (skipToQ.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely _ Extremely
Dissatisfied I:I1 |:|2 D3 I:l4 |___]5 |:|6 EI7 I___IB I:lg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.

Please rate Western New York Plumbing on the following:
: Very Poor Excellent

Trustworthiness I_—_|1 D2 I:l3 |:|4 I:I5 I:IG |:|7 D8 Dg |210
merwore (11 2 Os Oa Os e 7 s Ke 1o

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

per ?ry V/,ﬁ/‘/””ﬂ”b bos vory sovsd.  Me @)5,;9461//04—0

v
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If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




