@P‘””B’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard

D Google |:| Used us Before D Logo on Truck

[:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 Cl2 Os Ols s Cle [l7 [ls [le [Afo  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgll:rFE;:ei:l:::ions |:]1 D 2 D 3 l:l 4 l:‘ 5 I:] 6 D 7 |:| 8 I:‘g % Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voberfem [ 2 s Ta Os e 7 Os [o Hio Vet
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deoneatme [ T2 s Oa Os e 7 (s [do 1o Definitety wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h [:IZ D3 D 4 D5 DG D7 DS DQ 51/0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (1 (2 Os Oa s Cle 7 Cls [Cle Ho
Courteous |:|1 I:]Q |:|3 I:I4 D5 DG L__|7 I:ls DQ E'l/
Knowledgeable I:h I:‘ 2 I:|3 |:|4 DS l:|6 [___]7 D8 DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e Os e 7 Os Mo Hio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:l Same day | called %/Two days after | called |:] Longer than three days after | calied
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [Imon. []Tues. [ ]wed. []Thurs. Fri. [_]Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following;
Very Poor Excellent
roressionaism [ 1 [ ]2 []3 [Ja [Js [Je [z [ls [o [10
woweageare [ 1 [ 12 [J3 [Ja [Js [le [z [ls [lo [J10_
) . Did Not
Explanation of Repair I:I1 DZ |:|3 D4 DS |:|6 |:|7 DS Dg iZh/O Explain D
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.18)  [4"No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
%/a/part had to be ordered
the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
L] other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? 1\) A’
|:] Same Day I___|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [ Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 Ols [ [s [le [I7 [s [ 9 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:_IZ I:IS |:|4 I:I5 I:Iﬁ D7 EIS DQ Eho
merwork 11 (2 s a s Tl 7 [ls e Mo

|___| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.ﬂ’@ www.wnyplumbing.com

Aulo

\

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

gOther 'Tcp:w on pipéé rnlo ASLWL A

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (1 O2 Os Oa s e L7 Us Xo [0  Exremey
3. Towhat extent did this repair service meet your expectations?

52::2;08;:::;0“3 [——h [:12 DS I::I4 I:I5 DG D7 DS 89 D10 sj:;rEI:x:eeec?;;ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vournaea 01 [l2 s Oda [ds [le [l7 [ls Dde [0 Faries,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Pefintey Wit 11 (2 s a4 s Ol [O7 [s [l K1 Defmiteywin.
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not N i

oromens " [J1 T2 s [a [s [le [J7 [ls Bdo [l1o  pemmre
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O Oz s s Oe 7 Ks e [0
Courteous (11 O Oz s s Cle 7 s [le KXo
Knowledgeable []4 [ ]2 (13 [a [1s [le [17 Kls (e 1o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor (11 Oz s Oa Os e Iz s e 1o oelen

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day| called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called T wasn + schedind UL
Wit me .

10.  Generally, on which one day of the week would you prefer service?

_ (] sun. [ Imon. []Tues. []wed [ ]Thurs. [ ]Fi. [ ]sat [ ] No particular day Wh (A AQCM

11.  Generally, what time of day would you prefer service?
Ij Morning I:_] Afternoon D Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:I ) D 3 D 4 I:] 5 D 6 I:‘ 7 D 8 D 9 10
Knowledgeable I:I 1 D 2 D 3 I:I 4 I:I 5 I____I 6 D 7 I:I 8 D 9 E 10
Explanation of Repair - I:I 1 I:I 2 D 3 I:] 4 I:I 5 |:| 6 I:I 7 l:‘ 8 D 9 E1 0 [E))I((:)II:?: D

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

l:l the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

L] other .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
El Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
msatoes [ J1 (2 (s (a4 s e 7 Tls Mo [d10 e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's I:|1. DQ I:IS |:|4 DS [:|6 I:I7 I:IB I:‘Q I___|10
marwerc 11 Cl2 s s s (e 7 Tls [Tle o

I__—I Please check this box if you will also use an online rating service, Thank you!

G ts:
)(/(%mcenoi e on CThurs. ok didh not hear back unH{ T qo*f @ call
—rom-he pl wmbaswfwa he Was GA~Yhg W oy, No appoint. wWos

If you would like us to call you, please fill in your telephone number: { ) S O’f\/em@& w N’f/\ Mme..
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid enve'lope provided. ,

L Aut do nd+ Folee Wis cull becawseF T N9 F RAGO TIC i ombers ___—

N égy‘ﬁ/\w‘ﬁ‘ﬂ«,@/l hearde hés Nessaxge he woes here .




CHNY PLONBING €3

4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper @‘ Friend |:| Billboard

D Google D Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Bemely T3 [p [z [Ja s e 7 s Ho ?ﬁo Extremely
3.  To what extent did this repair service meet your expectations?

Feli Far Bel

Yﬁur :)r(pei:::vtions I:h DQ I:'3 D4 I:‘5 DG I:I7 I:]8 Dg ‘% 0 szl:rEE):::)eei?aigns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourigeat L1 2 s [a s e L7 [e BJe [110  ytenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not 3 i i

beenentme [ 11 (2 [Js [Ja (s [de (7 [s D@ﬂo Derilisi Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefntey WitNt [y [J2 [Js a4 s [de Iz e DQQ{ O Defintely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

i
(

5 [ 16 [17 [Is [e [0
(17 [Js e 1o
[1s [le [J10

Overall D 1 I:I 2 D 3 B
Courteous D 1 D 2 D 3 I:l 4 D 5
Knowledgeable D 1 I:I 2 D 3 |___| 4 |:| 5 D 6

OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Cle Os e 7 s e o

What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |___| Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after I called

Generally, on which one day of the week would you prefer service?
D sun. [ Imon. [ ]Tues. [ ] wed. [ hurs. []Fi. [] S@/@\lo particular day

Generally, what time of day would you prefer service?

/EfMorning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.

Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 |:| 4 I:I 5 [_—_l 6 I:‘ 7 D 8 “B@ I:‘ 10
Knowledgeable I:l 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 —Eﬁ 0
Explanation of Repair |:| 1 El 2 I:I 3 D 4 I___:l 5 D 6 I:‘ 7 I:I 8 D 9 /&0 g)l::ulg?: D

Did we complete the repair on our first trip to your home?—1<J Ves (SKIPT0Q.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

[ ] Cther - R

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day D1-3 days D 4-6 days |:] 7-8 days |:] More than 8 days D Part still op-grder

If a part had o be ordered, did we keep you informed about status? [ Yes [ [j Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

owemey . [01 2 (s (e s (e [I7 s Bdo [0 ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw-orthines.s D1 |:|2 D3 l:]4 I:IS |:|6 I:I7 I:IB DQEO
marworc . [J1 [J2 O3 Oa Os e [z s [le B

I___lPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




MK

WNY PLUNBING €0

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend D Billboard
M\ Google |:| Used us Before |:| Logo on Truck
|| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (v L2 Ods [a s [de L7 [ls [Fe [J10  Exuemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

53::::2;;9(:::;0“8 |:| 1 D 2 D 3 D 4 I:I 5 I:I 6 I:' 7 D 8 Eg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourtgea 11 Od2 s a4 Os e L7 [ls Me [J1o  Jateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr:ltee)g-\rhilri:‘leNot I:h |:|2 D3 D4 D5 DG D7 Ds Dg EI‘]O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ DS |:| 4 D5 Dﬁ [:|7 DS I:I9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excelient

Overal (1 O2 s Oa s Cle 7 s [e [10
Courteous D1 I:IQ I__—|3 I:I4 D5 |:|6 I:l7 DS I:‘Q 10
knowledgeable [ 11 [Jo [J3 [Ja [ 15 [Je [17 [Js [lo [J1o0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s s s e L7 [ls e X1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called [:] Two days after | called D Longer than three days after | called
@ The day after | called |:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [Imon. [ ]Tues. [ ]wed. [ ]Thurs. []Fi []sat No particular day

11.  Generally, what time of day would you prefer service?
|:I Morning D Afternoon [] Evening (after 5p.m.) m No particular time

12.  Were you contacted by phone to confirm the appointment? [\d Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 I:l 7 D 8 I:' 9 IE1 0
Knowledgeable D 1 I:l 2 I:l 3 l:l 4 |:| 5 l:' 6 D 7 l:' 8 |:| 9 EI 10
Explanation of Repair D 1 D 2 I:l 3 D 4 D 5 D 6 D 7 D 8 I:I 9 m 10 g)l((:)lg:

14a. Did we complete the repair on our first trip to your home? Q\YGS (SKIPT0Q.16) [ ] No (CONTINUE)

14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable .
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days l___‘ 4-6 days |_—_] 7-8 days [:l More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

veatetes (11 (2 (I3 [la (s Tle (17 [ds [lo [¥10  sisted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw'orthines_s D1 DZ DS |:|4 D5 |:|6 |:|7 |:|8 Dg E“O
merwere - [J1 (2 s [Ja s e 7 s [M™e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

CHNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I:I Billboard
ﬂ\Google D Used us Before D Logo on Truck
Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ O2 Os O Os e (7 [Is [l f410  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Sﬁll::s)r(:;::awtions Chh Ol2 Os Oa s e 7 Lls [le o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarfom [y (2 s [(Ja s e 7 Ts [o 1o Ve
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Geonentme ™ 1 Oz Os 04 Os Oe 07 s Co o mere,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;ege\:‘vcilu Not |:|1 DZ DS D 4 I:|5 DG D7 DS DQ ﬂlo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ O2 Os Os s Oe 7 s s Hio
Courteous I:|1 I:Iz D3 I::|4 |___|5 !:IG D? DB Dg (Bio
Knowledgeable |:|1 |:|2 I:I3 D4 |:|5 DG I:]7 I:IS I:Ig %0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ 02 Os Oa Os Oe K7 s e ™o

What day was your service scheduled for? (“X” ALL THAT APPLY)
me day | called D Two days after | called D Longer than three days after | called
The day after | called El Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. [ ]wed [ ]Thurs. [JFi []Sat %0 particular day

Generally, what time of day would you prefer service?
D Morning ;g(&fternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? E;YES D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the foliowing:
Very Poor Excellent

Professionalism [:l 1 I:I 2 I:‘ 3 D 4 D 5 I:I 6 D 7 I:] 8 D 9 E/J 0
Knowledgeable D 1 D 2 D 3 l:‘ 4 D 5 L__l 6 D 7 D 8 D 9 \glo
Explanation of Repair I:' 1 I:] 2 D 3 I:I 4 D 5 D 6 [:I 7 D 8 l:‘ 9 EJ 0 g;:,g:: I:I

Did we complete the repair on our first trip to your home? ﬂYes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

E] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
Cther

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D 1-3 days |:| 4-6 days D 7-8 days [__—| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

oreners L1 (2 (s [Ja [Js [de 7 s [Jo H1o st

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw‘orthines's D1 |:|2 DS D4 I:I5 DG D7 DB I:Ig &0
merwok . [11 (2 (s s s e 7 s [e Ho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW.B’.G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend l___l Billboard
Google |:| Used us Before [:I Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 |:|2 [:13 [14 I:|5 D6 l:l7 Dg l:]g IZ/“O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

xﬂﬁiﬁﬂfﬁm (11 2 s s s e 07 @8 [Jo [J1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

bt [ [, (3 [Ja [Js Cle 7 Cls [lo [Xao  Mettes

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:;i.nﬁﬂﬂemt |:| ; [_—_]2 DS |:14 DS Dﬁ D7 DB DQ 8:10 Definitely Will

Use Next Time

8.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinitely Wil Not []4 [1o [ 13 [ 14 [J5 [ 17 [s o 810 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 Cl2 s 4 s e 7 s e X0
‘Courteous D1 l:lz I___|3 I:I4 [:I5 DG D? DB l:lg @10
Knowledgeable I:h Dz D3 I:I4 DS D6 |:|7 DS Dg Iﬁ'lo (OVER)

e == -



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor [+ O Os Lla Os Cle 7 Os e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called gTwo days after | called l:l Longer than three days after [ called
The day after I called Three days after | called
[ The day L] ys a (A+ ~ :%;u‘\%‘(?)
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:l Mon. |:| Tues. EI Wed. Thurs. |:] Fri. D Sat. D No particular day
11.  Generally, what time of day would you prefer service?
2 Morning I___] Afternoon |:| Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? IZ‘YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionaism [ 14 [Jo [z [Ja [s [de [J7 s o [X1o0
Knowledgeable (11 U2 s s [s e 7 s e Mo

. . Did Not
epanationoffepair [ |4 [ ]2 [J3 [Ja [1s [6 [17 s (o [J10  gomn L[]
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Other - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l:|1-3 days |:| 4-6 days [:] 7-8 days D More than 8 days D Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicabie
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [J1 [l2 s e s e 7 [ls [o @H 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthines.s |:|1 DQ I:]S D4 I:IS l:lﬁ I:l7 DB @9 |:|10
merviok 11 2 s Oa s e 7 s K&be 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘"."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:] Billboard
D Google D Used us Before |:| Logo on Truck

“Z Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

e [ 2 s Os Os Oe Clz (s [e 10

Dissatisfied

3.  To what extent did this repair service meet your expectations?

e rarbeowns |11 (12 (3 [Ja [Js e [d7 Os e idvo

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyrern®™ 1 2 s s s e (7 [ls [l 1o
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e eyt 1 2 s s s e 7 s e &0

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recomod " L 02 s e s [le [l7 Os [le &0

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [11 Cl2 s e s e [7 s 9 10
Courteous (11 O2 s e s Lle [z s e o
Knowledgeable D1 I:]z D3 D4 D5 EIG D7 D8 Dg E"O

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s Os [le [Cd7 X8 [e [l1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
El Same day | called |:| Two days after | called MLonger than three days after | called
D The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:l Mon. [] Tues. I:l Wed. I___l Thurs. D Fri. D Sat. [:I No particular day
11.  Generally, what time of day would you prefer service?
[:I Morning D Afternoon El Evening (after 5p.m.) [:I No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 D2 l:|3 D4 I:|5 DG I:l? DS Dg D10
Knowledgeable [ Oe Os [la [ls [le [17 s [lo Dd1o
) . Did Not
epanationotrepair [ |1 [ ]2 []3 [Ja [ds [Ie [I7 [s [o [d10  epamn [
14a. Did we complete the repair on our first trip to your home? \Q Yes (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
L] other o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days I:] 4-6 days I:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s s [s e [7 JZ'S [leo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
meworiness [ 11 [ 12 [1a [a [1s e [d7 s [Jo 1o
tanding Behin
Their Work [ O2 s e s Tle [z [ls [e 10
D Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




X

@PW.B’.G ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I_—_I Friend |__-| Billboard
E] Google D Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S (11 Cd2 O 4 s [le [17 [ls [do [10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

tzngz;:;::::ions D1 I:' 2 I:I 3 D4 D 5 l:‘ 6 I:' 7 D 8 Dg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorraea™™ 1 O2 Os Oa Os e O7 s o [1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo me 11 2 s Oa s e (17 s e [H1o  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\rl‘v(ijllNot D1 DZ D3 [:I 4 DS |:|6 D7 DS I_—_IQ I___]10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excelient

Overall l:l1 DQ D3 I:I4 L__|5 DG D7 DB DQ l:ho
Courteous I_—_|1 DQ []3 I:I4 DS DG I___|7 I:I8 I:IQ Eho
Knowleageable [ 14 [ o []3 [Ja [Is5 [Je [z [s [Jo [H10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s s s [e L7 [ls [lo [10

What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called - |:| Two days after | called E] Longer than three days after | called
[] The day after I called [ ] Three days after I called

Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [JTues. [ ]wed []Thurs. []Fi. []Sat. [J'No particular day

Generally, what time of day would you prefer service?
|:| Morning D Afternoon EI Evening (after 5p.m.) D No particular time

Were you contacted by phone to confirm the appointment? [Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15h.
16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 D 3 I__-I 4 [:' 5 D 6 I:‘ 7 D 8 D 9 L—_] 10
Knowledgeable I:I 1 |:| 2 D 3 D 4 I:] 5 I:l 6 D 7 D 8 D 9 D 10
Explanation of Repair I:‘ 1 D 2 l:' 3 D 4 D 5 |___| 6 D 7 D 8 I:‘ 9 I:l 10 [E))'((;g?r:

Did we complete the repair on our first trip to your home? [-] Yes (skiPT0 0.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[:I the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1—3 days D 4-6 days D 7-8 days |___| More than 8 days I:] Part still on order

If a part had to be ordered, did we keep vou informed about status? [ ] Yes (] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisting (01 2 Oz e [s Tle 07 s o [0 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h l_—_|2 l__—|3 |:|4 DS DG I:I? DB Dg I:ho
merwor 11 (2 3 s s e 7 Tls [le [lio

l:l Please check this box if you will also use an online rating service, Thank you!

Comments: '
[ 1D 79 ,"f'i' 2t 2 7T A 2y D 72T 4 )5 £

' ‘?'./

rr \ r J F i 7 § L
_’,j Vi% ,_/__r/ £ f’/

¥ 4

if you would like us to call you, please fill in your telephone number: ( ) LL T KTD= [ f 04

[

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope pr6vided.




ey

CUNYPLUNBINGED) sowmyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper I:I Friend D Billboard
Google |:| Used us Before D Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey [y [Jp [J3 [Ja [s e (17 Cls Clo /@10 —

Satisfied

3.  To what extent did this repair service meet your expectations?

s:::::g;:;:mions D1 D 2 I:I 3 I:]4 I:I 5 D 6 L__J 7 |:| 8 Dg K-‘ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F )

wvereon g o e e s e O s Clo Rro e
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing seryvice?

Szzlntee)g'\rhilrirl:eNOt Eh Dz I:l3 |:|4 D5 D6 l:l7 I:‘S Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zg:‘erge\rl‘vci’u Not I:l1 L__l2 D3 I:I 4 D5 |:|6 |_—_|7 |:|8 DQ E.'o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Ods e s [le L7 e e [0
Courteous I:h DQ DS I:l4 D5 I:IG I:I? D8 Dg 10
Knowledgeable []4 []2 [ 3 [la [ s [ e [J7 [ls [lo 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? .
Very Excellent
oy 2 s s s Lle Oz Cls Cle Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I___I Same day | called |:| Two days after | called i Longer than three days after [ called

[] The day after [ called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:] Mon. [:] Tues. I:I Wed. Ij Thurs. |:] Fri. I:] Sat. ﬁ\No particular day

11.  Generally, what time of day would_yo prefer service?
|:] Morning |:]Afternoon lﬁEvening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 |:| 5 |:| 6 D 7 l:l 8 I:‘ 9 M1 0
woweageare |1 (12 [(J3 [Ja [Os e [z (s o [X1o
Explanation of Repair D 1 D 2 D 3 D 4 D 5 I:I 6 I:‘ 7 I:I 8 I:I 9 ,m 10 g)l((:xll::: D

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
D the technician could not fix or determine the probiem and needed assistance
I___l the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

bwonsh [y (e (s [a [ls (e (17 [l [Jo W1o  owemew

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor . Excellent

mswoiness [ 11 [J2 [J3 [14 [s [le [17 [1s [lo KJ1o
merwerk 11 2 s s s e 7 [ls [Tlo Kl1o

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




|

CUNYPLUNBINGED) weunypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper /B/Friend |:| Billboard
|:| Google I:I Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l Dz DS D4 D5 l—__.|6 I:I7 [:'8 Dg/m Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:g:rFé;:eﬂ::vtions I:I 1 D 2 l—_—l 3 D 4 D 5 EI 6 D 7 I:I 8 D 9)21/0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
/ Matches

Yourraea 1 02 Os Oa Os Oe Oz s [lo [T10 e
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e [y 2 s (e Cls Ce C7 s Clo Ao Sy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? -

g:z::;ege\:‘v;u Not L__h I___|2 DS D 4 |:|5 DG D7 D8 DQ /[21/0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (1 2 [ds e s e 7 s [Lle ,Z];O
Courteous (11 2 Os e s Cle 7 s I:Igquo
Knowledgeable D-' EIZ D3 D4 D5 |:|6 D7 DS DQI/Q{O (QUER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 [ls e s [le [d7 Lls Dg/@ﬁo

What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called [:| Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]tues. [Jwed. []thurs. []Fi. [] Sat.)Z"No particular day

Generally, what time of day would you prefer service?
p Moming || Afternoon [ Evening (after 5p.m.) [ ] No particular time

Were you contacted by phone to confirm the appointment? /IZ] Yes [_] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 I:‘ 3 D 4 |:| 5 l:‘ 6 D 7 l:l 8 D 9 /Z:l 0
Knowledgeable D1 |:|2 D3 |:|4 |:l5 |:|6 E]7 [:|8 '[:lg /|2'10
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 l:l 7 I:I 8 |:| 9 /Qﬁl 0 [E);((:)Igfr:

Did we complete the repair on our first trip to your home? /JZ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

|:] a part had to be ordered

|:| the technician could not fix or determine the probiem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

[] other P ——

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I___]1-3 days D 4-6 days E] 7-8 days [:] More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

vetetes (11 (2 (I3 [la s (e (7 [ls [lo [A10  seisted

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw.orthines.s I:h DQ DS |:|4 |:|5 DG I:I7 |:|8 DQE“)
w1 O2 Os s Os Oe O Cls Cle_HHo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

/é/ZL/ ﬁ(/[/u/a, wed ﬁavfz / >//7M,/4 S prud_ / // )

Cuy 14 w.dj i

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google ngsed us Before gLogo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:l.l []2 D3 I:|4 [___]5 DG D7 |:|8 |:|9 EZhO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

xll:r':g)r(:;:::vtions l:h I:l 2 i:l3 I:l4 I:‘ 5 |:|6 D 7 D 8 I:]g M-‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo fae™™  [1 O2 s Oa Os e Oz Ts [o [l1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tmet 11 02 s Oa Os Oe 7 Os [e [M1g  Defmieywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:zege\ﬂn Not D1 D2 D3 D 4 D5 D6 D7 l:|8 DQ @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Os Oa s [e L7 Cls [l [A1o
Courteous (01 2 Os Oa Os e 7 s e [Ato
Knowledgeable L__I-l I:IZ _D3 |:I4 D5 l___|6 |:|7 DB I:lg %0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 02 [ s [s [Cle L7 Cls [le [Fdo
9. What day was your service scheduled for? (“X” ALL THAT APPLY) . DV ) {4
[ ] Same day]called [ ] Two days after I called MLonger than three days after | called 7,
|:| The day after | called E] Three days after | called ' 71 T} A
v
10.  Generally, on which one day of the week would you prefer service? / /
[]sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. []Fi. []sat. ﬂNo particular day
11, Generally, what time of day would you prefer service?
Moming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
ol
12.  Were you contacted by phone to confirm the appointment? CIYes [Ino N SU F&
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessonaism [ 11 ]2 [J3 [Ja [Js (e [z s e X0
Knowledgeable I:h DZ D3 I:'4 D5 DG D? DS I:Ig %10
) . Did Not
epianationothepair [ 11 [J2 [13 [14 [Is [de [d7 [ds [lo [ZM0o  epan [l
14a. Did we complete the repair on our first trip to your home? XYBS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
[] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Other ) — —— — S p—————
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicavle
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely , Extremely
Dissatisfied [11 [d2 (s [da [Is [l [17 s [o mj 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewotniness [ 11 [J2 [Js (e (s Cle Oz Cls [l [Zho
merwor (11 (2 (3 s s e 7 [ls [

D Please check this box if you will also use an online rating service, Thank you!

Comments: : )
OATPR T COSTos s  _SEAYICE S AALKS
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4

@p‘"."'G “ www.wnyplumbing.com I

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|z| Google D Used us Before |:| Logo on Truck
[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:]1 l:lz |:|3 |:|4 I:|5 Ds I:]7 DB mg I:|10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

zz::rFs;:eﬂ::'\[’ions |:|1 D 2 I:I 3 l:l 4 I:I 5 I:l 6 I:' 7 E 8 Dg Eh o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoot [1 O2 s Oa Os e 7 Xls [le [l1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e 11 (2 s 4 s e 7 [Js [o [X1o  Benitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::qegezv;u Not D1 D2 I:I3 l:l 4 D5 D6 D7 DS mg D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal [ 2 [Ods e [s [e 7 [ls [ﬂg [0
Courteous (11 Od2 s [la [s [le [z [s [ﬁg [0
Knowledgeable D-' I___I2 I:l3 I:l4 DS DG I:l7 DS IXIQ D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

pery (01 2 Os Os Os e 7 Xle Tle [lo Exeellent

9. 4\ What day was your service scheduled for? (“X” ALL THAT APPLY)
\ ) Same day | called D Two days after | called [:| Longer than three days after | called
,Lv-/ The day after | called [:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. [ Jwed. []Thurs. []Fi. []sat MNO particular day

11.  Generally, what time of day would you prefer service?
ﬁ‘ Morning I:] Afternoon |:| Evening (after 5p.m.) [:I No particular time

12.  Were you contacted by phone to confirm the appointment? m Yes L—_| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 I:' 3 |:| 4 EI 5 D 6 [_—_I 7 [:l 8 [Xj 9 D 10
Knowledgeable (1 02 Os s Os e 7 s s Ko
Explanation of Repair D 1 l:l 2 D 3 I:I 4 D 5 D 6 D 7 D 8 D 9 m 10 [E):((:)II:::

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be oydered, how many days did it take to get the part and complete the repair?
D Same Day ﬁ1 -3 days D 4-6 days r_—] 7-8 days E] More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []ves []No Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D 1 l:l 2 D 3 I:I 4 D 5 D 6 I:I 7 I:I 8 D 9 IXj1 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness E|1 |:|2 |:|3 D4 |:|5 I:'G D7 DB &9 I:ho
marwork (1 (2 (s (e s e 7 s [Kle [lio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fili in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google D Used us Before D Logo on Truck

‘B, Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely :1 DQ L__|3 I:I4 D5 DG L—_|7 |:|8 |:|9 &10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

zztng;:ei:ra:":ions |___.|1 DQ D 3 D4 D5 |:|6 I:I 7 DS Dg /@1 o  FarExceeded

Your Expectations

Matches
Your ldeai

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idea%l
10

Very Far F
voorraea 1 2 s Ja s e 7 s Lo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr:l’;e;¥¥¥ri:‘leNot D1 L—_|2 D3 l:l4 I:|5 |:|6 I:'7 DS Dg /&10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

geezg:;ege\r/lv;u Not I:h DZ l:|3 D 4 |:|5 DG I:'l7 DB |:|9 /@10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

[ [z Os Oa Os Ce C7 Ce e Ko
Courteous (1 2 Os Oa Os Oe [z s Lo X1o
Knowledgeable 14 [0 [J3 [Ja [s [1e [17 s [lo E"O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor (11 O2 s [la s e L7 [le e [io
9. _What day was your service scheduled for? (“X” ALL THAT APPLY)
E, Same day | called l:] Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [JTues. [ ]wed. [ JThurs. []Fri. []Sat ﬁ No particular day
11.  Generally, what time of day would you prefer service?
E] Morning D Afternoon D Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor ellent
rofessionalism —— [_|1 []2 []3 [Ja [J5 [de [17 [ls [do [Kl1o
Knowledgeable |:|1 [:I2 D3 D4 l:|5 DG D7 DB I:IQ ‘ 10

- Did Not
epanationothepar [ 11 [ ]2 [J3 [Ja [s [e [z [s [o \&1 0 Explain
14a. Did we complete the repair on our first trip to your home? &Yes (SKIPT0Q.16) [ No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
[I Cther_ — S
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day D1—3 days D 4-6 days I:] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
simes [ Oz CJs Cle Ols Ol Oz s Clo Ko St
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
'I'srilstzv.onhisne:sd I__—h I:‘z [:I3 E|4 I:I5 |:|6 D? DS Dg é‘lo
Their Work D1 I:IQ |:|3 |:|4 DS DG |:|7 DS |:|9 JZ1O

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




puiee

@Pﬂ"ﬂ"ﬂ ‘0 www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper D Friend D Billboard
Google |:| Used us Before D Logo on Truck
D Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz D3 D4 |:|5 l:ls l:]7 DS Dg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂr'::)r(:eﬂ:’:vtions Eh D 2 |___| 3 D4 D 5 I:' 6 D 7 I:‘ 8 I:I 9 IE" o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yﬁmlc?;alrom I:h DQ DS [:|4 DS DG D? DB DQ @10 \h(":)?f:‘de:al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

gz‘f;r;‘ilteeg;{\il;l‘leNot |:|1 l:lz DS I:l4 Ds DG D7 |:|8 I:lg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgi;ege\rn’l;ll Not I:h |:|2 I:]3 D4 L—_|5 EIG I:‘7 I:IS Dg @10 Definitely Will

Recommend
ANQ
7.  Please rate the telephone representative on the following: DD e~ -
Very Poor Excellent

Overall L1 O2 s Oda [ds e L7 [ls Lle Gito
Courteous I:'-l Dz I:I3 |___|4 DS DG |:|7 EIB DQ E'IO
Knowledgeable |___|1 Dz D3 D4 Ds Ds I:|7 DB Elg M10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os 04 Os Cle L7 [s [l K10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|_—_| Same day | called D Two days after | called @/Longer than three days after | called
[ ] The day after I called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[:] Sun. |:| Mon. Tues. I:] Wed. I:lThurs. D Fri. |:| Sat. l:] No particular day

11.  Generally, what time of day would you prefer service?
Morning [:] Afternoon |:| Evening (after 5p.m.) I:l No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I:‘ 3 |:| 4 |:| 5 |:] 6 D 7 D 8 D 9 10
Knowledgeable D 1 [:I 2 D 3 l:l 4 D 5 D 6 I.____] 7 I___l 8 [] 9 @ 10
Explanation of Repair D 1 |:| 2 D 3 I:] 4 D 5 I:] 6 |:| 7 l:l 8 D 9 @/1 0 z)l((:ﬂ:::

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable

[ ] other )

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day l:l1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? ] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

i (1 Oz Ol Tla Os Ul 7 Os Tl A10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw?rthines.s I___|1 |:|2 |:|3 D4 |:|5 |:|6 D? DS Dg 10
marworc - [11 (2 (3 (e Os [le [I7 s e [xl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Y

@PW."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 I:‘3 I:|4 |:|5 DG |:|7 |:|8 Dg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

e oeetons 11 (2 [Js [a s Oe 7 s [ [XJ1o0  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoraea 1 O2 s s Os e 7 s o 1o Mawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e rme® (1 2 s s Os Oe 7 s o 1o Botmrewwan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:ir:‘ege\:‘v;u Not D1 DZ D3 l:l 4 D5 l___|6 D7 DS |:|9 @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Oz [la s e [z [s [l Kl1o
Courteous [h DQ D3 I__—,4 D5 DG I:I? I:IS [:Ig &10
Knowledgeable |:| 1 I:I 2 I:l 3 I:I 4 D 5 D 6 D 7 D 8 D 9 m'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 OJ2 Os s s e [z [ls [l 1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called |:| Two days after | called Longer than three days after | called
[] The day after | called [ Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. [ ]Fri. []Ssat /EI No particular day

11.  Generally, what time of day would you prefer service?
[] Moming [] Afterncon  [] Evening (after 5p.m.) & No particular time

12.  Were you contacted by phone fo confirm the appointment? K] Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 l:‘ 4 D 5 |:| 6 I:‘ 7 D 8 D 9 IX’ 10
Knowledgeable I:‘ 1 I:l 2 |:| 3 D 4 [:I 5 |:| 6 I:I 7 D 8 l:l 9 |z| 10
Explanation of Repair D 1 D 2 |:| 3 |:| 4 I:I 5 |:| 6 |:| 7 D 8 I:l 9 10 2;((:);?;

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

EI the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit v
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day D1-3 days I:] 4-6 days D 7-8 days D More than 8 days |:] Part still on order
15h. If a part had to be ordered, did we keep you informed about status? []Yes [JNo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

tistind (01 O2 Os Tla Os e 7 Tls Tle &10 ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrust\:.orthiBnehs.s |:|1 |:|2 DS |:|4 |:|5 Dﬁ I:I7 I:]S Dg ’@10
e [ 2 Os Oa Os Oe Tz Os Tle Bl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ple]

@Pﬂ’.ﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend D Billboard
|:| Google EUsed us Before I:] Logo on Truck
[ other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti |
swomsy [y [z [Je (s s e O7 s (o Ko Sremen
3.  To what extent did this repair service meet your expectations?
Fell F h
e beowens 11 (2 (I3 [da [s e 7 s [ &1}0 Vour Bxpectatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
veFafon [0 [y [a [a [s [l (7 (s Clo o et
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ni i
Deenentme - (11 (2 s Oa Os Oe 7 [s [lo Ko Setrewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i i
ooy winet (g [Jp (s (e Os s (7 Ce o 520 ommeonn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s s Os e 7 (s So 1o
Courteous [:I-] Dz I:'3 I:l4 D5 DG D? DS gg I___|10
Knowledgeable D 1 D 2 l:' 3 I:' 4 I:l 5 D 6 I:I 7 D 8 Er 9 I:' 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 02 Os s Os Ce 7 Os e Bdio et

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day| called [] Two days after | called Q/Longer than three days after | called
[:l The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ Iwed [ ]Thurs. [ JFi. [] Sat Mparticularday

11. Generally, what time of day would you prefer service?
Morning Afternoon |:| Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? @BS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:I 1 D 2 I:I 3 D 4 D 5 D 6 I:I 7 D 8 D 9 Eﬁ 0
Knowledgeable D 1 D 2 D 3 I:l 4 l:l 5 D 6 D 7 I:‘ 8 |:I 9 @10
Explanation of Repair I:‘ 1 D 2 D 3 |:| 4 I:] 5 I:l 6 I:‘ 7 D 8 D 9 @1/0 2::)1':?: D

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

EI the technician could not fix or determine the problem and needed assistance

[:] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

I—_—]Other S R .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:]1—3 days |:] 4-6 days D 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Baemely - [1 [d2 (s [a (s (e (7 s [lo Ko e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw-onhiBne:'s I:h DZ |:|3 D4 |:|5 I:‘G I:|7 I.___.|8 I:IQ gqo
Tarworc (11 (2 (I3 4 s Tle (7 Tls [Tl Bo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:
géfﬂ U\\r\c \[OJ {\‘*’\ \1{0&? Wuu my ///U\LTL& ( (,um
[/ Y Hu.s,«mb;/\a Tl U A feS fimes. [fe /z;hfftj/‘w/

If you would iike us to call you, please fill in your telephone number: ( ) T%
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@"”"’.‘ G'O www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper I:/,Friend [___| Billboard
[:I Google K Used us Before D Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti |
paremeyy L1 (2 Os (a Os (e [z (s [Clo [0 Extremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
qur Z;P“:’::vﬁons [h |:|2 I:I3 |:I4 Ds DG D7 I__‘ls Dg [g'10 sj:rEE)::)eei?ai:)ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vourigeat 11 (2 [J3 [Ja s [Je [7 [ls [lo B0 Jarres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i
Geenentme ' (J1 CJ2 s Ta Os Te Tz [ls [lo Xio  Detnwevwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
petrtervaet [J1 (o s (s s e (7 (s [lo £o  Setmrenw
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 |:|2 D3 l:l4 I:I5 I:IG D7 DB I:‘g E“O
Courteous |:|1 DQ D3 I:I4 DS DG D? DB DQ BQ/O
Knowledgeable l:h DQ DS I:I4 Ds DG I:I7 I:IS Dg m

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? /

Poor (1 O2 Os Ca Os e 7 Cs [ KXo ?fu.:%t

9. . What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called I:] Two days after | called D Longer than three days after | called
|:| The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service? .

[] sun. [ JMon. [ JTues. [ Jwed. [ ]Thurs. [JFi []Sat %amcular day
11.  Generally, what time of day would you prefer service?

D Morning Afternoon D Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? M(es D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 D 2 D 3 |:| 4 D 5 E] 6 D 7 I:l 8 I::I 9 ,81/0 /
Knowledgeable D 1 D 2 D 3 D 4 EI 5 D 6 I:] 7 I:.I 8 l:] 9 JE('/O Q[a/ki (‘% ¢
Explanation of Repair D 1 I:] 2 D 3 I:l 4 [_—_] 5 D 6 I:l 7 D 8 I:I 9 M E)I((:)I:;:

14a. Did we complete the repair on our first trip to your home? (%SKIP T00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days E] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [[] Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [J1 Ol (3 [Ja [Is [le [17 []s Dg/\EJO/ Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewrnoss — [J1 (2 (s (a s (e (7 Cs e 40
mawor [ 11 [2 [J3 (e [Is (e [z [l [le Nto~

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




(e

CUNYPLUNBINGED) srwmypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper riend |_—_| Billboard
|:| Google Used us Before D Logo on Truck
[] other g YR AD

J Jd OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 DQ [___]3 l:]4 L__|5 Ds |:|7 I:IB Dg 540 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szl:rl::)r(:e‘i:::vﬁons I:h D 2 D 3 D 4 D 5 D 6 L—_] 7 l___| 8 D 9 [Z{O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vortaeae™ [ Oz s e Os e Tz s Tl [Ho  Meteres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
cemerie [y (o (s (e Os Tl D7 (s Do (o Sy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? g
10

Definitely WillNet [14 5 []3 [Ja [1s [le [I7 [Js [Jo

7.  Please rate the telephone representative on the following:
Very Poor Excellent

[ [z Cls e Os Ce 7 Cs e Mo
Courteous I:l-] DQ l__—_|3 D4 D5 DG |:|7 DS I:Ig Eﬂ)
Knowledgeable [:I-' (12 3 [a s [ls [[17 [1s [o %0 (OVER)

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8.

9.

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
§1/ Excellent

held (1 (2 s [a s e [J7 [ds o

What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called l:] Longer than three days after I called
The day after | called l___| Three days after | called

Generally, on which one day of the week would you prefer service?
D un. |:| Mon. |:| Tues. E] Wed. EI Thurs. |:| Fri. |:| Sat. SNo particular day
Generally, what time of day would you prefer service?

Morning D Afternoon D Evening (after 5p.m.) I:] No particular time

Were you contacted by phone to confirm the appointment? \Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the tollowing:
Very Poor Excellent

Professionalism D 1 D 2 I:‘ 3 D 4 I:l 5 |:] 6 I:l 7 D 8 D 9 S{O
Knowledgeable D 1 D 2 D 3 I:‘ 4 I:I 5 [:I 6 D 7 D 8 I:' 9 ﬁ‘l 0
Explanation of Repair |:|1 DZ D3 D4 |:|5 DG D? DB DQ [Z‘I/O 2::»:;: I:'

Did we complete the repair on our first trip to your home? % (SKIPT00.16) [ ] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

[:l the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit
[:] the product ne/eded 1o be replaced or the technician determined the product is unrepalrable

[] other \_//}'Ld-f_b«’j/:/yt, » K < ety el >3
If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:h-3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

et (11 O2 s a Os Tle [z s e [0 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustuotiness (11 (2 s s s [e [z [Is [lo JZ%
merworc [ 11 [J2 [(Js a4 Os e 7 s e [Tho

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:
\}/AM R td A ad a0 Quwecnt a//zz'wy 2 ey il

ot Cf:M-—é&/VL/( éw{q/?’fﬂ &%W

If you would like us to call you, please fill in your telephone number: ( /f,
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.




(et

@ﬂ”.ﬂlﬂﬁ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper D Friend D Billboard
Google D Used us Before |:| Logo on Truck

L]
m Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz |:|3 I__—I4 D5 DG D7 DB Dg |X10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

zte;ll:rl::)r(:ei:?::ions l:h D 2 [:‘ 3 I:l4 I:I 5 DG l:‘ 7 D 8 [:|9 IZLI i@  GauExcesded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
Yeferfom [y (2 s 04 Os Oe Oz Ts [lo 1o Meteree.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Sz(feirnteeg_nl:‘leNot D1 EI 5 D 3 D 4 I:-I 5 D 6 D7 DS Dg Sﬂ) Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:‘ege\;v;u Nt 11 (2 [3 [a D5 (e [17 [1s [o %0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 2 Os Oa Os Ce L7z [ls [le Ko
Courteous l:l-] |:|2 DS [:I4 |::|5 DG I:]7 I:IS I:Ig E:ho
Knowledgeable I:I 1 I:] 2 l:l 3 I:] 4 I:l 5 D 6 D 7 D 8 D 9 ﬁ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oo (1 (2 CIs (s s [le [d7 s e k1o eetent

9. %a’t day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [] Two days after | called I:] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

D Sun, l:| Mon. |:] Tues. EI Wed. D Thurs. |:| Fri. I:l Sat. ;\/No particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon |:] Evening (after 5p.m.) KfNo particular time

12.  Were you contacted by phone to confirm the appointment? €s D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 M‘] 0
Knowledgeable D 1 D 2 D 3 I:I 4 D 5 D 6 D 7 |___I 8 [:I 9 %1 0
Explanation of Repair D 1 D 2 D 3 D 4 |:| 5 |:| 6 D 7 D 8 D 9 @.1 0 g)l((:)l::)r: D

14a. Did we complete the repair on our first trip to your home? &Yes (SKIPT0Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

I___] the product failed again shortly after the first visit

I:] the product needed to be replaced or the technician determined the product is unrepairable
ther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to compiete the repair? .
Extremely Extremely
oy, (1t (2 (3 [la [s (s (7 (s [lo o Sen

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellgnt
Tstuortiness [+ [2 Os s [1s [le [17 [s [lo %o
Theirwgrk D1 DZ D3 D4 D5 DG |:|7 D8 Dg El'lo

D Please check this box if you will also use an online rating service, Thank you!

Comments: :

2 celenk cepyics

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




