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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper D Friend D Billboard

[:] Google l:] Used us Before [Z] Logo on Truck

% Other M4RRA w6

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eemely 1 [J2 [Js s (s Te 7 Cls (o [FHo  Exremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁ:::z;:;:::'ﬁons : D1 DZ |:l3 I:|4 I:IS [:16 D? |:| 8 Dg @{o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
VewFerfrom [y [Jo [Js [la (s (e [I7 [ls [lo [0 Meteres,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrntee;i(nl;lleNot D1 Dz DS D4 [:]5 I:‘G I:]7 DS Dg I](o Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ D3 [:I 4 D5 DG |:|7 D8 l:lg [g_o/ Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:I1 DZ D3 I:I4 D5 |:|6 D7 DS |__—|9 %
Courteous l:h DQ L__]3 D4 I:IS I:lG D7 DS [:lg E?O,
Knowledgeable I:] 1 El 2 D 3 D 4 I__—I 5 D 6 D 7 I:I 8 I:l 9 [ﬂ‘]/o (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

bl (h 2 Os Oa Os Oe 7 Cls Cle o e

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service? &WM’//J/ Tk Wm(; Yok Z“);/ fe W .
[] sun. [ IMmon. [ ]Tues. [ ]wed. [ JThurs. [_]Fi. []Sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning EAﬂernoon EI Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? K Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 l:l 2 D 3 D 4 D 5 I:‘ 6 D 7 D 8 D 9
Knowledgeable D 1 D 2 D 3 |:| 4 D 5 D 6 I:‘ 7 D 8 D 9 M
Explanation of Repair D 1 D 2 D 3 D 4 |:| 5 l:‘ 6 D 7 D 8 D 9 |—_Vﬁ 0 g)l((:)::z: D

14a. Did we complete the repair on our first trip to your home? [] Yes skiPTo@.16) [ "No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) ,. , o ~de 0
[“"a part had to be ordered Mewt— seerlel raefek Yo be vk ened

[:I the technician.could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit

@‘ the product needed to be replaced or the technician determined the product is unrepairable
[l Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day [Z]VT -3 days D 4-6 days |:] 7-8 days D More than 8 days I___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Wes [ ] o [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Baemely v [d2 [ds (4 [s [le (7 [ls [lo [Hio  Eemen

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

matwortiness [ 11 [J2 [Js [la CIs [le [l7 Cls Clo [0
Thelr Work I:|1 I:]Z |:|3 |:|4__ 5 DG I:l? DS DQ IE%
Dwmgu will also use an online ra

Cqmments: - ¢ . (o ] )
Ol pomnen. K Soqul quih edid it gk
‘\ ‘L”/’-

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
. Google |:| Used us Before D Logo on Truck
! Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 D2 |:|3 D4 Ds I:IG D7 I:|8 Dg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

rtamams (11 02 s 04 Os Oe [7 Cs Do Wo e

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom 4 2 s (e s Oe 7 Os [lo Ko Meehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et e (11 [(J2 [I3 4 s [le (07 [Js [lo [fl1o Demmievwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgg:‘ege\rlgllNot (11 [Cl2 [z [a (05 (e [17 [ls o mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 2 s e Os Cle L7 e e [A1o
Courteous I:h DQ |:|3 D4 l:l5 DG |:|7 DS DQ 10
Knowledgeable D1 DQ D3 D4 I_—_|5 DG l:|7 |:|8 Dg @10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

TrusthnhiBne;s l:h DQ D3 |:|4 DS DG L___|7 |:|8 I:IQ @10
marworc (11 [J2 s a s e 7 Ts e Ko

l:l Please check this box if you will also use an online ratihg service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ O Os Oa Os O O7 s Ko W0
9. What day was your service scheduled for? (“X” ALL THAT APPLY) '
Bl Same day | called [] Two days after | called [] Longer than three days after | called
L] The day after | called [| Three days after ! called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. D Tues. E] Wed. l:l Thurs. l:| Fri. D Sat. m No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning % Afternoon [:| Evening (after 5p.m.) l:] No particular time
12. Were you contacted by phone to confirm the appointment? & Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following;

Very Poor Excellent
wwsoasn (11 (J2 (I3 [Ia Cls Cls Clz Cle Cle Blto
Knowledgeable (11 Od2 Os [a s s 7 [s [l Bl1o

Did Not
enatonotrepac [ 11 [J2 (13 [Ja [Js5 [(le [d7 (s [lo M10  expen [
14a. Did we complete the repair on our first trip to your home? %I Yes (SKIPT0 0.16) || No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit :
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days I:] 4-6 days |:| 7-8 days D More than 8 days [:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (L] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 C2 Os Ola s [le [7 l:|8 [ o @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the foliowing:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend D Billboard
|:| Google JZLUsed us Before D Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext 1
Exemely [T 2 s s [Is [de [17 [ls [o [Xl10  Exvemey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
Your :;D;?::vﬁons |:|1 [:l2 D3 D4 D5 DG El? DS E]g Kho :::rEE);‘:)eei:laet:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very FarF
Veyrarrom [ 2 s s s (e 7 s Co Kl  Mawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not 2 i
veenoatme 11 (J2 (s [a s e L7 [ls [le Kl10 o henrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ; . i
recommend o (11 Oz [Js [la [1s [le [l7 [ls [lo Xl1o perorenin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Gverdi (11 2 Os s s [le 7 s e Kl1o
Courteous I:h l:‘z D3 |:|4 DS DG l:‘? DS I:lg E10
Knowiedgeable I:h Dz D3 L__|4 D5 DG D7 DB |:|9 E'IO

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 s e s e 7 Cls [ 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day | called ] Two days after I called [ ] Longer than three days after | called
[ ] The day after I called %Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:_l Mon. |:|Tues. |:] Wed. l—_—] Thurs. D Fri. |:] Sat. No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon El Evening (after 5p.m.) @_No particular time

12. Were you contacted by phone to confirm the appointment? /@ Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:‘ 1 D 2 D 3 I:I 4 D 5 D 6 D 7 D 8 D 9 10
Knowledgeable |:| 1 I:l 2 |:| 3 D 4 I:l 5 I:‘ 6 I:I 7 D 8 D 9 K] 10
Explanation of Repair D 1 D 2 D 3 I:‘ 4 D 5 D 6 I:I 7 I:l 8 D 9 ,Kh 0 2;((:;::?: D

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the techmman determined the product is unrepairable

E] Other The toulet défﬁx,f. un 45 offen fiﬂ'ﬂﬁmm Vyidl // /71'(7’//0“4&9‘%/4/ /7'{/‘7/2‘7“
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days I:_] 4-6 days |:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ JYes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Deatstes 11 (2 (3 [Ja Os (e [z [ (o XJ10  swistied’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:IQ I:‘3 D4 D5 DG D? I__—IS Dg /Zho
marwore (11 2 Oa Ha Os e Oz s (e Ko

EPJease check thls box lf you will also use an onlme ratmg seme, ‘[hankygu'

/ Comments:

\ﬂr - limbrr wh, wel heee NN C’Y(f//l/j o

If you would like us tmr telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
Newspaper E\/Friend |:| Billboard
Google D Used us Before D Logo on Truck
L]

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' D2 |:|3 I:I4 D5 ADG D7 DS l:lg %0 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szgrl:g)r(:;::av:ions | |:h l__—_l 2 D 3 D4 D 5 D 6 I:] 7 D 8 Dg @)0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfrom [y [J2 [Js [da s [e (7 [s [o [1o  Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do e rme ™ (11 2 Os Oa Os e K7 Os Ce Eﬂjo Denuisty Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘v;u Not D1 DQ I:I3. D 4 |:| 5 I:I6 D7 D8 Dg gﬂo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 U2 Cla Ola (s [le 7 [ls [lo qu
Courteous I:h I_—_|2 I:I3 |:|4 D5 DG |:|7 DS I:IQ @30
Knowledgeable D1 DQ D3 I:l4 I:]5 DG I:l7 I:]s DQ % 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very y Excellent
Poor (11 O2 s s s [le [z [ls [Lle (E@o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called 0 days after | called [:] Longer than three days after | called
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
[]sun. [Imon. [ JTues. [ Jwed. []Thurs. []Fi. []sat Wpa'rticular day
11.  Generally, what time of day would you prefer service?
%orning [ ] Atternoon [ ] Evening (after 5p.m.)  [_] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No 2
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor _ Excellent
roiessinaisn [ |1 [J2 [J3 [Ja [s [de [z [s [o
Knowledgeable D'l DQ [13 |:|4 L__|5 DG [:l7 D8 Dg
Did Not
epanatinofhepar [ 1 [ ]2 []3 [J4 [Js [ [z [ds [lo @370 Bxplan ||
14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other B
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely © Extremely
Dissatisfied I:I1 |:|2 D3 D4 D5 DG |:|7 DS L__|9 D1O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 Ds DG D? DB DQ D10
merwer 11 2 s a Os e 7 s e o

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ‘

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
l:] Google - mUsed us Before I_—_l Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h D2 I:]S I:I4 D5 I:IG D7 Ds |:|9 %0 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:gllzrl:g;:ee(:?::ions I:h D 2 D 3 D4 I:I 5 DG l___| 7 I:I 8 Dg m 10  FarExceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarfrom [ (e (s (s Os e 7 [ls Clo [Mro  Metehee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2':.:1{-‘;’:’:,‘;N°t D_' D2 |:|3 D4 D5 DG D7 DS Dg JX{IO Definitely Will

Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zigir;ege\:‘v;u Not Eh DQ E|3 D 4 D5 DG |‘_‘|7 D8 Dg m.m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os s s Cle [z Cls Lle Eﬂo
Courteous I—_—|1 DQ D3 l:l4 D5 [:IG I:I7 I:IB Dg 'E'IO
Knowledgeable D1 Dz |:|3 D4 D5 I:Iﬁ I:I? DS Dg m'lo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? :
Very Excellent
oy [z O Cle s Cle Ol Cls Cle gm
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:] Two days after I'called D Longer than three days after | called
[ The day after | called g Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [ JTues. [wed [Jthus. []Fi. [ sat If@ No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? @/YGS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessonaisn [ 11 (12 (13 (14 [Is [le (7 [ds Cle K1
oo (11 (l2 (Js (a Os e 7 Cs Clo X[+

' Did Not
epanatonotkepair [ 11 [ ]2 []3 [J4 [Is5 [I6 [ 17 [Js [Jo [X10  expan [
14a. Did we complete the repair on our first trip to your home? wﬁs (skpT0Q.16) [ ] No (CONTINUE)
14b. Hf no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
[___I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No @/NOt applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ‘Zr Extremely
Dissatisfied (11 [2 [ls D4 D 5 [le [7 DS I:I9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ |:|3 |:|4 |:|5 |:|6 D7 DB Dg [E“O
merwere (11 (2 s Oa s e 7 e e Mo

D Please check this box if you will also use an online rating service, Thank you!

.Comments: U J/V-/J/ WW &4('6{/ f M‘?’ {/{»&/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard

I% Google D Used us Before D Logo on Truck
over  (otel Jbal
’ OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz D3 D4 D5 I:IG D7 DS Dg M‘O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

rnfarsoon (1 (2 (s (s Os e 7 [ls [o [XJ1o  ForBxceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vewrarrom [y (o s (s s e C7 Cls [lo Tio et
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot 11 2 s Oa Os Oe 7 s Ce }Zho Detinfisly Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:‘ege\:]v;u Not D1 DZ ,D3 |:| 4 D5 DG []7 |:|8 |:|9 %0 Definitely Wil

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excelient

Overall (1 2 Os Oa Os e Cl7 s [le Td1o
Courteous I:h DQ D3 D4 DS DG D? I:IS DQ 10
Knowledgeable [11 2 []3 [la [s [le 17z s DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

:gz |:|1 I:l2 |:|3 D4 D5 DG D7 I:]8 Dg wﬂ) Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [] Two days after | called [ ] Longer than three days after | called

The day after [ called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:] Mon. |:|Tues. l:] Wed. DThurs. l:| Fri. I:] Sat. }E’No particular day

11.  Generally, what time of day would you prefer service?
/] Morning |:] Afternoon |:] Evening (after 5p.m.) [:] No particular time

12.  'Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism EI 1 D 2 D 3 |:] 4 D 5 [:] 6 I:l 7 D 8 l—_—_l 9 E 10
Knowledgeable D 1 D 2 D 3 |:| 4 I:‘ 5 D 6 D 7 D 8 D 9 %0
Explanation of Repair |:| 1 D 2 |:] 3 D 4 D 5 D 6 D 7 D 8 I:‘ 9 M‘l 0 :)i(t:“:;: I::I

14a. Did we complete the repair on our first trip to your home? ? Yes (SKIP T0 Q.16) No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit

the product needed to be replaced or the technician determined the product is unrepairgble
% Other st st N lashr [Jod _%L[/l’(_-j 42?7” é 0~ / Z@// /= W?’“
C J
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
<%//Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days |:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ves []No &?N‘)t applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Seatioti (1 O2 Os Oa Os e 7 s [l o s
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ D3 I:l4 D5 I:]G I:l7 D8 Dg ‘Eﬁo
marvorc (11 (2 s s Os Cle 07 Cs Coe Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'B’.G co www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %Friend |:| Billboard

D Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Dv'l Dz I:‘S D4 I:|5 I_.—__|6 D7 DS Dg m-lo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

::Il:rl:s;:;:::vtions I:l'l D 2 D 3 I:l 4 I___l 5 D 6 I:I 7 D 8 ﬁg\ I:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ [ 2 Os Oa Os Oe 7 s Tl Dﬂm Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tma® 1 2 s Oas Os e 7 s T 1;&‘110 Cefitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzegé\:‘vci’u Not D1 []2 D3 D 4 |:15 |:|6 D7 DS Dg ‘#{10 Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Os Oa Os Cle [z Cls Cle Tﬁm
Courteous D-' D2 D3 D4 D5 |:|6 I_—_|7 DS |:|9 10
Knowledgeable [14 []o [ |3 [(Ja s e 7 Lls 19 Nl1o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 1 Excellent
e [O1 02 Os e Os O 7 Cls Do I;:ho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after | called [ ] Longer than three days after I called
[ ] The day after | called 1$] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. []wed [ ]Thurs. []Fri. []Sat w No particular day
11.  Generally, what time of day would you prefer service?
Morning l:] Afternoon D Evening (after 5p.m.) D No particular time
"~ 12. Were you contacted by phone to confirm the appointment? @\Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessinaien—— [J1 (]2 [J3 (4 (s Ce (7 (s Ce TA10
Knowledgeable D1 [:|2 D3 D4 D5 DG D7 |:|8 I:Ig E‘]O
_ Did Not
soanatonothepar [ 11 [(J2 (13 (4 Os [Cle 7 Cls [l (010 e [
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
I:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
the prod needed to be replaced or the te hnician determined the product is unrepairable 59 42%%'{
% Other £E/ %1 JMME. /ﬂyf /SSGESC Ar) KB 6./ /c @/Qé’ 9
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? : MQ
D Same Day D1 -3 days |:| 4-6 days D 7-8 days D More than 8 days [:] Part still on order /\//ﬁ
15b. Ifa part had to be ordered, did we keep you informed about status? L Yes [ No E Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 s s s [le [d7 [ls [lo B1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h I___—|2 DS D4 D5 I:IG |___|7 |:|8 |:|9' 10
maworc 11 (D2 Os s Os e 7 Os [

Please check this box if you will also use an online rating service, Thank you!

Comme/n,tzw LSED  ARY B b/t Az MY s s s M V Ttk

ANV D e SEE VR SERSTE D

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

CUNYPLUNBINGCD) wwnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ,

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l___l Newspaper EFriehd |:| Billboard

D Google Used us Before D Logo on Truck

D Other CMQH’C")

OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
_ with our most recent plumbing repair?

Ext I

swemer, 1 OJ2 Os e Os Ce 7 (s [lo X0 Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel )

oubgetons 11 [J2 [J3 [la s [le [l7 [Js [lo 1o Jeeees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

oo™ O O2 Os Ha s e [z [1s [lo Nw :(noa:rc:l:esal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

veenonmme 11 (2 s [da s [de [d7 [ls Lo [Xl10 Jever i,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oetnien WilNet 1 [Jp [J3 (4 (s (e (17 (e [lo [X1o Demmtaywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O Cs s Os CIe Tz Cs Tl Ko
Courteous Eh DQ |:|3 I__—]4 D5 DG D7 I:I8 |:|9 [210
Knowledgeable I:l 1 D 2 l:] 3 l___l 4 D 5 D 6 D 7 I:I 8 D 9 g/‘] 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very _ Excellent
Poor (11 O2 Os Oa Os e 7 Os e Mo , &
9. What day was your service scheduled for? (“X” ALL THAT APPLY) /0‘(}1\;%
[ ] same day | called [] Two days after | called K] Longer than three days after | called e
[] The day after I called [ ] Three days after | called # had 4o wot Gr
10.  Generally, on which one day of the week would you prefer service? P art, buwt ek
[] sun. [IMon. [ JTues. [Jwed. [JThurs. [JFri. [Jsat E No particular day Parjcli[a n
eec
11.  Generally, what time of day would you prefer service? -BU/"
g Morning |:| Afternoon EI Evening (after 5p.m.) I:] No particular time A H@M’
12.  Were you contacted by phone fo confirm the appointment? D Yes D No rd/'H\Cf ﬁ&fﬁ
H Fal /r
P\.— T
QUESTIONS ABOUT THE REPAIR ITSELF i .,’
13.  Please rate the service technician on the following: u
Very Poor Excellent OJ_.\—
rotessionaism [ 11 [J2 [J3 [Ja (s e [z [ds o %10 N c
C
\
wowetgeae (11 (J2 (13 [Ja s Ce (7 Ks Ko 1o Qmw\
Did Not
epanatonotrepar [ 11 (]2 [(J3 [Ja (s (e (07 CIs [lo [410  epan [0 0.
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered ¢ @\N\
D the technician could not fix or determine the problem and needed assistance C‘ ;2 (\1\ go
D the product failed again shortly after the first visit 9 . -
D the product needed to be replaced or the technician determined the product is unrepairable \))/0" @ V\/Q/&'
DOther ~ ~ ~ . v\'@
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair? Q)Egjgj\")\ M
I:I Same Day D1-3 days D 4-6 days |___| 7-8 days D More than 8 days D Part stiil on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes-[_] No  [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? @de
Extremely Extremely v‘a
Dissatisfied D'l |:|2 |:__.|3 I:I4 I:l5 I:|6 D7 DS Dg E‘lo Satlsfled‘,,(\yM
QUESTIONS ABOUT WNY PLUMBING CO. 2 ; y@g.-
17.

Please rate Western New York Plumbing on thefollowing: VU W
Very Poor Excellent
mewortiess — [J1 [J2 (J3 Cla Os (e 7 (s Clo Ao
Their Work (11 2 Os e s e 7 s e 1o

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

~ O Yo Gy Yrutr e cellent servicp |

Y need B call Y, It € _we do uou‘((
If you would like us to call you, please fill in your telephone number: ( ) UK/ W #\f{f’ W—C éw

THANK YOU.FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [_] Friend [ ] Billboard

D Google |:| Used us Before D Logo on Truck _

B other DID PrumBios WHEW Hovse Wees A LPERD Lo,
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.‘ Dz I:I3 |:|4' Ds |:|6 L__I7 |:|8 Dg % Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

tzi:,'::;:eﬂr:vﬁons I:|1 D 2 D3 D4 [_—_‘ 5 |:| 6 I:] 7 E/B Dg I:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ 1 2 s 4 [Is e 7 [Xs [le [1o  Matches
5.  How likely or unlikely are you to use WNY. Plumbing the next time you need plumbing service?
et (t Oz Os U Os Oe O7 Ne o [ro S
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘eze:lci’u Not I:h DZ I:]3 D 4 D5 DG |:|7 Bg DQ D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overail (11 2 Os s Os e 7 Cs e o
Courteous D-l l:lz |:|3 D4 D5 DG |:|7 I:IB I:IQ &0
Knowledgeable D 1 D o I:I 3 D 4 |:] 5 D 6 D 7 D 8 I:] 9 IE&.O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ’ Excellent
e [ 02 Os s Os O 7 Os Ko Ko

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

I:] Same day | called B;Two days after [ called D Longer than three days after | called
] The day after I called (] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[]sun. [Imon. [ ]Tues. []wed. []Thurs. []Fi. []sat JKNO particular day

11.  Generally, what time of day would you prefer service?
D -Morning D Afternoon |:] Evening (after 5p.m.) mo particular time

12.  Were you contacted by phone to confirm the appointment? g Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. 'Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 D 2 I:] 3 D 4 D 5 D 6 l:l 7 D 8 D 9 E’l 0
Knowledgeable D 1 D 2 I:I 3 D 4 D 5 I:l 6 I:I 7 D 8 D 9 g‘:‘ 0
Explanation of Repair D 1 I:] 2 D 3 l:‘ 4 D 5 I:] 6 D 7 l:l 8 D 9 g 10 g::ﬂ::: [:l

14a. Did we complete the repair on our first trip to your home? &(es (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

DOther N

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day [:]1-3 days |__—| 4-6 days D 7-8 days I:] More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? CIves[InNo [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

st (01 2 s Tla s Tle 7 &8 [lo (10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellgnt

Trustworthiness D1 DQ EI3 D4 D5 DG D? D8 Dg 0
marwerc . [J1 Cl2 Os s Os Oe 07 Xs Cle [l1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:
LRY HAT Wittt  Serdree ¥ felsrd R 2 JHASwr raes
LeBol- LA OF £/87. § ?{/ HOOL- S A Ll £ L8, oA

If you would like us to call you, please fili in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGCD) wwsunypiumbing com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:] Google & Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 |:|2 D3 |:|4 D5 |:I6 D7 Ds Dg ﬁﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

5211::2;:;:?:;0% l:h I___I 2 I—__I 3 I:I4 I:I 5 I:I 6 D 7 D 8 Dg ﬁj o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFareom 10 o [z (4 [Is e 7 (s [l Mdro  Merenes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot [y [Jp (s (e Cs O O Cls Co (Ko s,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DQ |:|3 D 4 D5 DG |:|7 DS DQ %0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Overall 1 (2 s s s Cle 7 [ls [le ﬁm
Courteous D-‘ I:]z I__—|3 I:I4 D5 DG l:l? I:‘S DQ ﬁ"lO
Knowledgeable D1 DQ D 3 I:l4 D 5 De D? |:|8 |:|9 $~10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor (1 2 Os s s e 7 [s [ ‘%{10
9. What day was your service scheduled for? (“X” ALL THAT APPLY) \
|:] Same day | called D Two days after I called $ Longer than three days after | called
D The day after | called E] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. I:] Tues. E] Wed. |:| Thurs. |:] Fri. EI Sat. QLNO particular day
11. nerally, what time of day would you prefer service?
Morning E] Afternoon l:] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes 0
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Exc _‘nt
rofessionaism [ 11 [J2 [{3 [Ja [s [e [d7 [Js [ é:o
wowesgeane [ 11 [12 (03 (Ja s [le Iz Cls [le Who
Did Not
eplanatonothepair [ 4 [ ]2 [13 [14 [5 [de [17 [ds [do Yo  epan [
14a. Did we complete the repair on our first trip to your home? "@es (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
EI the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days D 7-8 days E] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ' Extremely
Dissatisfied (11 Od2 O3 [da [ds [le [d7 [s DQ\@O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO. '
17.  Please rate Western New York Plumbing on the following:

Very Poor [Excgllent

Trustworthiness |:|1 DQ I—_—IS D4 l:‘5 DG |:|7 DS I:lg 10
marworc (11 [(J2 Os Oa Os e 07 s [le 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘”’l’lﬂ “ www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. - '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |___| Friend |:| Billboard
|:| Google @ Used us Before D Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [0+ O2 Os s OIs Cle [z [s [o BF1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

z::,%;m%m D1 I:I 2 |:|3 I:I4 |:|5 I__—|6 |:|7 . |:| 8 I:Ig IB"‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyfartom [ e Os s Os [e 07 e e Sdio  Metetes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not e :
Deonontme (11 (2 s s s e (7 [ls [lo D10 Jefmeew s
6.  How likely or unlikely are you to recommend WNY Plumbing-Services to a friend?

»gzggzegeﬂmot D1 D2 D3 D4 |:|5 DG D7 I___IS DQ [:]10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz Os Oa Os e 7 Os e Ko
consows [ 1 [J2 [ [Ja [Is [de 7 s e P10
knowledgeable 11 [J2 []3 [a [J5 [le [z s [lo 1o (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tsr:lst\:.orthiBne:sd I:h DZ l:l3 D4 D5 DG D7 DB Dg ]Z'ﬂ)
marwere (1 2 Os Oa s e 7 s e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(11 (2 s s Os e 7 s Ko Ko
9. What day was your service scheduled f%“X” ALL THAT APPLY)
|:| Same day | called Two days after | called D Longer than three days after | called
|:| The day after | called I:I Three days after | called :
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:] Mon. |:] Tues. |:] Wed. I:_] Thurs. |:] Fri. D Sat. E/No particular day
11.  Generally, what time of day would you prefer service? '
[1 Morning [] Afternoon  [_] Evening (after 5p.m.) ’ﬁNo particular time
12. Were you contacted by phone to confirm the appointment? Q Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on-'the_following:

Very Poor Excellent
possonasn (11 [J2 [J3 [Ja (s (e (7 Tl [lo Ho
wowesgeae (11 (J2 [J3 [la OIs [l (7 Cle Tl Ko

_ _ : Did Not
omsionctressr [ 11 (12 (I3 [Ja [Js [J6 [J7 [ls o o e [
14a. Did we complete the repair on our first trip to your home? &/Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit .
D the product needed to be replaced or the technician determined the product is unrepairable
[] other § :
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l___]1-3 days D 4-6 days |:| 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (s [Ja [s [de [17 [ls [lo &10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

WaA rffi(:'jﬂr"@}'}tc /‘1’( 1/144‘;S£C/ M/(S//A NN Y b/wmfm’r.
’ | X £, I ¢

;b ; \ .
| ¥
If you would like us to call you, please fill in your telephone number: ( ) Tﬂ'{“ﬁ \7& . J»L’p / l)p
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelopé provided. '




Pk

@ PW."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing.in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY) /g A
|:| Newspaper |:| Friend D Billboard / /é/ %
D Google D Used us Before El Logo on Truck
|:| Other gl/ é / /7

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:'.l D2 D3 D4 D5 |:|6 D7 D8 I:IQ mio Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

reaots 11 (J2 I3 [Ja s [de 7 [s [l [if1o  FarExceedes

Your Expectations

4.  Imagine an ideal repair service. How weil did WNY Plumbing compare with your ideal?
Yorrera®™ 1 O2 s Oa Os Oe Oz [ls Cle a0 Yteres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt [ 2 s s Os e 7 Cs [lo Rio  Semievwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::zizir;ege\:‘vgmot |:|1 DQ D3 D 4 D5 |__—|6 D7 DB DQ ﬁho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s e s e [z s o @10
Courteous D1 Dz D3 D4 |::|5 DG I:I7 DS I:IQ 10
Knowledgeable D 1 D 2 D 3 |:| 4 D.S D 6 D 7 D 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o (1 2 Os s Os Oe 7 s e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called _ |:] Two days after | called |:] Longer than three days after | called
AP _The day after | called [ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [IMon. [Jtues. [Jwed. []Thurs. []Fi [] sat. 47X No particular day
11.  Generally, what time of day would you prefer service?
|:|. Morning D Afternoon [:l Evening (after 5p.m.) @o particular time
12.  Were you contacted by phone to confirm the appointment? ﬂles D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:l1 I:IQ [:|3 I:I4 |:|5 DG D? DS |:|9 /@10
woweeae [ 11 (12 [13 [(Ja s [le (7 Os Tl Ko
. Did Not
epanationothepar [ |1 [ ]2 [J3 [Ja [Js (e [J7 s [ 410  epan L[
14a. Did we complete the repair on our first trip to your home? ms (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit v
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:| Same Day D1-3 days |:] 4-6 days I:] 7-8 days D More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 O Oda s [de [z [s [lo B\]\O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 l—_—|3 D4 DS DG D? DS Dg
merwer 11 [J2 (s 4 Os e [J7 [ls e

I:] Please check this box if you will also use an online rating service, Thank you! L

C°"‘"“’”‘s/h/ 7z JHE O /754/ ///MA

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




YT

@MMI@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend D Billboard

D Google Used us Before D Logo on Truck

|__—] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

et (01 2 Os Ca s [le [l7 [ls Ll igﬁo Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

rarason e (1 2 CJs Oa Os Oe 07 s o [ foroeeese

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoot [ O2 Os Oa Os e 7 Hs Oo Q/m Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
pervisyWitet (1, [, [J3 (Ja Os Cle Ol Cls oo e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:‘egemu Not |:|1 DZ D3 D 4 D5 I___|6 E|7 |:|8 DQ ‘@/1 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (01 O2 Os s Os [Je Oz Cls Cle Tdio
Courteous 1 2 Cls Cla s e O7 [s Ko
Knowledgeable I:I-l Dz D3 L__]4 |:|5 DG D7 DS Dg\%‘;

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 2 s [a [ds e 7 s s Y10
9. What day was your service scheduled for? (“X” ALL THAT APPLY) '
Same day | called D Two days after | called |:| Longer than three days after | called

The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ JTues. [ Jwed [ ]Thurs. [ ]Fi. []Sat No particular day

11.  Generally, what time of day would you prefer service?
Ji'Morning |:| Afternoon [:] Evening (after 5p.m.) ‘%ﬁo particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

—

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I___] 2 D 3 D 4 |:| 5 D 6 D 7 D 8 D 9 % 0
Knowledgeable |:] 1 D 2 |:l 3 D 4 I:I 5 D 6 D 7 D 8 D 9 0
Explanation of Repair D 1 D 2 D 3 l:‘ 4 I:] 5 D 6 D 7 D 8 D 9 10 ED)I((:)II:::

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. 1f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[|_;_|] the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take 1o get the part and complete the repair?
I:] Same Day I:|1-3 days [:] 4-6 days I:_I 7-8 days |:] More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
E | 10

beaisies 11 (2 [J3 [Ja s [le 7 [ds [lo

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrust\(n’l.orthli?,ne:_sﬁI I:h DQ D3 |:|4 I:|5 DG I:|7 l___|8 Dg Eﬁ
marwore 11 (2 (s (Ja Os Oe 07 Cs [le %ﬁ

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
' THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




MY oo A

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:] Newspaper D Friend D Billboard
D Google g Used us Before |:| Logo on Truck
l___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h DQ 'D3 D4 Ds DG I:I? I:IS Dg IE'IO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::;:;:;:'?awﬁons I:h I:l 2 D 3 l:l4 I:l 5 I:l 6 Ij 7 |:| 8 |:| 9 m1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
veyperfrom 1 2 s [a s Oe 7 [ls [le [Q1o  Yateres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et (lt 02 s Os Os Oe 07 Os Oo Mo S,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h I:Iz D3 D4 |:|5 I:ls I:I7 I:]S Dg @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (v Oz Os s [s Cle Lz [ls [le [0
Courteous Eh Dz I:|3 D4 |:|5 [:IG |:|7 |:|8 Dg @10
Knowledgeable D1 [:I 2 I:]3 D4 I:]S |:|6 [:|7 DS Dg &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your.convenience?
Very v Excellent
Poor (v 02 Os Oa Os Oe 7 s e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [:I Two days after | called I:I Longer than three days after | called
[] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:I Sun. |:| Mon. [:I Tues. |:| Wed. |:| Thurs. D Fri. [ﬁ Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
D Morning l:l Afternoon |:] Evening (after 5p.m.) @ No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
roessinain [ |1 [ ]2 []3 [[Ja [s [e [z [ls [lo [H1o
moweageane |11 [ 12 (13 [Ja [Js (le Iz [ls [lo 1o

Did Not
einatonotkepar [ 1 []2 [J3 [14 [5 [Je [J7 [l [d9 2910  epan [
14a. Did we complete the repair on our first trip to your home? | Yes (SKIP T0 Q.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
|:l the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[Z[ Other Res W& 922 Du Wb ual- hya e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
A Same Day |:|1-3 days D 4-6 days I:] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [>&"Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 1 D2 [1s [da [1s5 e [z [s [19 K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 D3 I:I4 |:|5 DG |:_|7 |:|8 |:|9 IZhO
merwor - [J1 2 s s s e 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper Friend D Billboard

D Google |:| Used us Before |:| Logo on Truck

I_—_I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Extromely (0t 2 s Oa s e 7 [s [le [KJ1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

Ygurz)l;pe‘i::awtions |:|1 D?‘ DS EI4 D5 |:|6 D7 DS Dg p") ::t:rEE):::ifaet:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vewFarfrom 1 2 s s s e [z s [o k1o Jatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not T i

Deenontme 11 2 s a4 s Cle [z [ls [lo £010  §olNenrime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintely WilNot 711 [ [3 [J4 [s [de [17 [s [lg [A1o Defintelywil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os s Os e 7 Cls [le Kl1o
Courteous (1 (2 s s s Cle 07 s e Ko
Knowledgeable [:h L—_|2 D3 D4 I:I5 |:|6 |:|7 DS DQ B:-IO (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 2 s s s Tle 7 [ls [Cle [A1o Festent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day| called [ ] Two days after | called [] Longer than three days after | called
[Z] The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ Iwed. [ ]Thurs. [ JFri. []Sat. [A] No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon [] Evening (after 5p.m.) @ No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I___| 2 I:l 3 I:‘ 4 l:l 5 D 6 D 7 l:l 8 I:] 9 lZl 10
Knowledgeable D 1 |:| 2 I:‘ 3 D 4 D 5 D 6 I:l 7 [—_—I 8 I:I 9 IZI 10
Explanation of Repair I:‘ 1 I:l 2 |:| 3 |:| 4 I:I 5 I:l 6 I:l 7 |:| 8 D 9 Z‘ 10 2::;12?;

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16)  [X] No (CONTINUE)

14b. |f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

I:_l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ other  vesibel
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|____] Same Day I:|1-3 days D 4-6 days D 7-8 days l:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No <& Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatistnd (1 2 Oz [a s Te Tz Tls e K10 saoeriee’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I___|2 |:]3 |:|4 DS DG D? DB DQ 10
merwor (11 (2 Ols Tla Os e Iz s e Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




L T

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper % Friend D Billboard

|:| Google Used us Before D Logo on Truck

r__l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h DQ D3 D4 l:|5 I:|6 D7 |:|8 Dg M‘IO Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

tzﬂrF:;:e(:::zn’ions : |:h D 2 D 3 I:|4 D 5 D 6 I:I 7 I:I 8 I:l 9 Eh 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom 1 [y [Ja [Ja [Js [de [I7 (s [le [o Mt
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doty et [ 2 s Ma Os e K7 s Oe Mo Detatety Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [:l1 I:l2 L__]3 D 4 D5 DG |‘_‘|7 DS Dg [Zﬂo Definitely Wil

Recommend Recommend

7. Please rate the telephone representative on the following:

Overal 1 2 Os Oa s e [z s Lo D%o
coweoss ]y (D2 [Js Cla Ols Cle CI7 Cls Ol %10
Knowledgeable Eh Dz I:I3 l:]4 DS DG D7 D8 I___Ig

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very IE/ Excellent
Poor (11 O2 s Ola s [le 7 s e [M10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called I:] Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after | called R A /,A\ | A_Q o //“"":t
10.  Generally, on which one ?%/ff the week would you prefer service?
[___I Sun. |:| Mon. Tues. Wed. |:] Thurs. |:] Fri. |:| Sat. rday
11.  Gengerally, what time of day would you prefer service?
Morning Afternoon I:l Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
poesionaion [ 11 [J2 [(Ja [Ja s e 7 s Clo o
Knowledgeable D'l DZ D3 [:I4 |:|5 I:IG I:|7 I:‘B |:|9 %/.y
Did Not
epanatonothepar [ 1 [ ]2 []3 [4 [Is [de [d7 [s [l Bxplain L
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:I the product needed to be replaced or the technician determined the product is unrepairable
[] other - )
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days [:I 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely I—Z( Extremely
Dissatisfied (11 Cl2 s e [s e [z s [lo 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor xcelle

Trustworthiness [:h l____—]2 l:l3 |:l4 |:|5 DG |:|7 l:]8 |:|9 El]{(
merwok - [11 (2 OIs Tla s e 7 Tls o IZI{0

’:I Please check this box if you will also use an online rating service, Thank you!

"= 0w Ped) —TiX

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CHNY PLUNBING €0

4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend EI Billboard
D Google K] Used us Before I_—_I Logo on Truck
l_—_l Other
OVERALL _
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I B
pweneva 01 02 s 04 Os Ce [7 Ts Ko Do Etremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
Yﬁ“" E)I;p(;:?;)‘;mﬁ(’“s Eh Dz D3 I:|4 l:l5 DG |:|7 DB Mg I:ho S:t:rEE)::ifaet:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far Fi )
eFarkom [ [y [Ja [ (s (e [I7 (s e o Materes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ] iR i
efintey Wit [y (2 [Js [Ja s e 7 s o o  Bemewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ' ini ;
permienwinet [y [p [Js (s Cs D (7 Cs Co Ko g
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 Cl2 O s Os e 07 KOs Xo [lio
Courteous l:h |:|2 |:|3 D4 |:|5 DG D7 |:|8 I&g D10
Knowledgeable I:h Dz D3 I:I4 I:I5 I___|6 D? DS Dg M]O

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overali, how would you rate us on scheduling this repair service at your convenience?
very Excellent
e [t Oe Os Oa Os Oe 07 Os Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called KLLonger than three days after | called
|:| The day after | called [:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? .
|:] Sun. |:| Mon. |:| Tues. |:| Wed. [:] Thurs. l:] Fri. D Sat. ¢.No particular day
11.  Generally, what time of day would you prefer service?
| Morning I:l Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? S@S D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionatsm [ 11 [ ]2 [13 [Ja [Is [le [J7 s (o [Hdo
Knowledgeable (11 Oe s e s e 7 s Lle Dho

' i Did Not
Explanation of Repair |:|1 EIQ_ l:]3 D4 |:|5 I:‘G l:|7 DS & |:|1 0 Explain l:l
14a. Did we complete the repair on our first trip to your home? ‘%s (SKIP T0 0.16) D No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered ,
D the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit -
[:] the product needed to be replaced or the technician determined the product is unrepairable
[] other . -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
EI Same Day D1-3 days |:| 4-6 days D 7-8 days [:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []¥es [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s [Ja [ds [de [17 [ls [lo E{) Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellen
Trustworthiness D1 DQ D3 D4 r_—|5 |:|6 D7 DB I:Ig %

et Ty e Os Oa Os Oe 7 s Tle B0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”."'G Gﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:I Newspaper D Friend D Billboard

|:| Google D Used us Before D Logo on Truck

m Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

eaemely [y [p [s [Ja s e [I7 [ds [de Dd1o  Extremey
3. To what extent did this repair service meet your expectations?

|l Far B

rtrrselon o (11 Clo I3 [Ja (s e (7 [Is [lo [0 ForEeeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

warrson [y [p (s Cle Os e C7 Cls o Do Jetee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

oermaywan (1 [, [Jg [Ja (s (e 7 [ls Clo o o
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N i i

oomwwines [y (I (s Cla Cs Ce (7 Cs Clo [0 g
7. Please rate the telephone representative on the following:

Overall (1 (2 Ods e s e L7 e [le Kﬁo
Courteous D1 |:]2 |:|3 |:|4 DS |:|6 D? DS r_—lg 0
Knowledgeable D 1 D ) D 3 I:I 4 D 5 I:I 6 D 7 D 8 |:| 9 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

s (1 2 Os Oa Os Oe 7 Cs [e So Frosten

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

E] Same day | called |:] Two days after | called __E{onger than three days after | called
[ ] The day after | called [_] Three days after I called

10.  Generally, on which one day of the week would you prefer service?
[] sat. _&o particular day

[] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. ] Fri.

11.  Generally, what time of day would you prefer service?
D Morning I:] Afternoon I:_l Evening (after 5p.m.) XNO particular time

12.  Were you contacted by phone to confirm the appointment? (] Yes X No [N 20T¢. Dowwm L\) {2_0/\)6.7 Ce LL-%

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 I:‘ 3 |:| 4 I:l 5 D 6 I:I 7 I:I 8 D 9 M 0
wowengeae [ 11 [ 12 [13 [Ja [Js [Je [z [s Lo [Ho
Explanation of Repair D 1 D 2 D 3 D 4 D 5 [:l 6 D 7 D 8 D 9 m g)i:):'i); D

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
E] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
QOther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:] 4-6 days |:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? B/
10

metss 11 (2 (I3 (e s e 7 s [lo

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excelle

Trustworthiness |:|1' |:|2 D3 D4 DS DG D? DS |:|9 10
Sendeda™ 1 2 Os s Os s 7 s T Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper @ Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck

l:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 |__—|2 l—_—|3 I:l4 l__—ls DG |:|7 I:|8 9 D'IO Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

e o boome 11 (12 (3 [a (s (e (7 [Js (Ko [J1o  ForBxceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with youf ideal?

veyrarfom 1 2 s Cla [Is e 7 Tls o [1o  Yatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e Tt 1 [J2 [3 [a s [de TJ7 s [de [R1g  Defmitewwnn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 |:|2 D3 D 4 D5 |:|6 D7 |:|8 |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os Oa s e 7 s [ M40
Courteous [:h I_—_|2 |:|3 I:I4 I:I5 I:IG [___]7 DB I:Ig 810
knowledgeable  ["]1 []2 [J3 [Ja [Js5 (e [7 [ls [ls K10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O s [la [s [le 7 s [s [H10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
E Same day | called |:] Two days after | called El Longer than three days after | called
[ ] The day after | called [ Three days after i called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. |:] Mon. |:] Tues. D Wed. |:|Thurs. I:I Fri. |___| Sat. D No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning I:_] Afternoon E] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone fo confirm the appointment? l:] Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 [:l 2 D 3 D 4 D 5 I:l 6 l:l 7 I:I 8 I:‘ 9 D 10
Knowledgeable l:‘ 1 l:l 2 D 3 D 4 D 5 |:| 6 I:l 7 I:I 8 D 9 I:‘ 10
Explanation of Repair D 1 D 2 D 3 |:| 4 D 5 l::l 6 D 7 |:| 8 D 9 D 10 IE))I(‘:)::?:

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
l:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:| 1-3 days |__—| 4-6 days |:| 7-8 days I___l More than 8 days I___| Part still on order

15b. ifa part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

—-_ (11 2 Os e Os e 0z s Tle K10 aaene

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:l1 I:I2 DS |:|4 |:|5 DG I:l? [:18 Dg D10
merwere 11 2 s s Os e 7 Ts e H1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: . L
/[ ' _ P
L SE/ L [ .
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@"”"’.‘ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Eﬁend [ ] Billboard

|:| Google Used us Before |:| Logo on Truck

[] other Wieny ooy

/ OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

v (1 (2 Cls e s Cle L7 e Lo ﬁo Extremely
3. To what extent did this repair service meet your expectations?

:z::::;:;:gmons D1 |:|2 DS : D4 L——l5 DG D7 DS Dg &40 soa:rEE);Zeei?aet:ins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vorforn®™ [ T2 s Oa Os Oe Oz Ts [ [0 Yeteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey et [ 2 OIs e s e Oz KOs o M Defintety il
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ] ini i

ey wanes [y [Jp [Ja (s (s (e 7 s Clo Cho ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (1 Oz Os 04 Os e Oz Cs [ Tho

Courteous |:|1 |:|2 l:|3 I:I4 D5 I_—_l6 D? DB I:IQ %0

Knowledgeable I:I1 DZ |:|3 l___]4 |:|5 DG D7 I:IB I:Ig %l'lo (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
ey [y 2 Os s [Is e 7 s Cle yﬁo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[:I Same day | called EI] Two days after | called D Longer than three days after | called
D The day after | called Three days after [ called . M/C‘Vé‘/
Qe i Ao gt —
10.  Generally, on which one day of the week would you prefer service? r \/ A W

[ ] sun. [IMmon. [JTues. [Jwed. []Thurs. []Fri. [ ] Sat No pa‘v[icularday

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon I:l Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? M D No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:l 2 |:| 3 D 4 D 5 D 6 D 7 D 8 l___l 9 % 0
oo 11 2 Cs Cle Os O 7 Cls Cle Pl
Explanation of Repair I:I 1 D 2 I:] 3 D 4 l:‘ 5 D 6 |:I 7 D 8 D 9 Iﬁ 0 :)I((:ﬂ':?: l:l

14a. Did we complete the repair on our first trip to your home? (] Yes (skiP T0 0.16) "g No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
%(lhe product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable -

O oter £k Cudseat (ooch fassd aepeed acea Lo -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day E/?-B days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order-
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No ‘EN/Ot applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

saromey 11 s [la s [ls 17 [Js [lo Clto  reme
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ I___|3 |:|4 |:|5 |:]6 |:|’7 I:]'S I:IQ
merwerk 11 2 Oz s Os e 7 Tls Tle Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: _ ; _ s
) LA to0 Qaq BA Loy -(f/C.u; C O 'L«;ff’/{,ﬂ?----;c‘ A~ }/'/fiwnxb(( gt t /Wj&ue;x.w(.(..i -
C_/l/_ Cl‘ /r\’" v v{k-/“z;.r‘,}/}d pAd EP . }}/ {’ /(J&(’Z V. {f A C‘L{CA / o g ___/ ¢ X_/(,-)

" = ; =W T | i
B SR A e y
If you would like us to call you, please fillin/your telephone number: ( ) f/uu f
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelo;‘&ej provided.




