www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

F

|:| Newspaper riend |:| Billboard
|:| Google I___I Used us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 02 Os a4 Os e 7 [s [l 1o Extemey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

2:::2;;‘::::tions 14 []2 [1s [a [Is [le [17 [Js [o E-I/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
veyrerfrom 1 2 s Tla s [le (7 Ts [ 10 Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo me ™ [ 2 s Oa Os Oe 7 s Oe 1o Definitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ D3 D 4 D5 |___|6 D7 |:|8 |:|9 m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 Oas s s [le [17 [s [lo m
Courteous D1 I:lz |:|3 I:I4 l:l5 I:Iﬁ I:I7 I:I8 |:|9 m‘l/
Knowledgeable D 1 I:I ) D 3 I:I 4 I:l 5 I:I 6 D 7 D 8 D 9 IZ1/§

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mawornnss (11 (D2 (s (e Os e 7 Os o o
maworc (11 (2 (s s Os e Oz [Is [le [o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os Oda Os [Cle 7 [ls [o [0
9.  What day was your service scheduled fol%(;x" ALL THAT APPLY)
[:l Same day | called Two days after | called I:I Longer than three days after | called
L] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:l Sun. I_—_| Mon. |:| Tues. L__| Wed. |:| Thurs. |:| Fri. l:| Sat. @/No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:] Afternoon |:| Evening (after 5p.m.) IZ/NO particular time
12. Were you contacted by phone to confirm the appointment? E/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessionaism [ 11 [J2 [J3 [Ja (s [le [I7 s [Jo o
Knowledgeable I:I1 |:|2 |:|3 |:|4 D5 DG I:l? I:|8 I:Ig IZ1/0
. . Did Not
expianationofRepair [ 1 [J2 []3 [Ja [J5 [Je [z [ds [ M Explain ||
14a. Did we complete the repair on our first trip to your home? [] Yes (skip To a.16) E/NO (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the produc;\ryeded to pe replaced or the technician determined the product is unrepairable
Other Ll L e J/L,&/// f,/) Lnr "jﬁ Lo fe—
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [] No BN/otappIicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
vesetes (11 [(J2 [J3 (4 s (e 7 s Tlo Ao e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:I Billboard

I___I Google NUsed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext )

sy [ (2 Os Ce Os Os 07 s Do R0 g
3. To what extent did this repair service meet your expectations?

Fell Far Bel

et [ O (s (4 Os Oe C7 Ce Clo fro froomses.
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

Yooee™ 1 2 Os Oa s e 7 s e Kl1o  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not SN i

pefintey wiNet [y [z [(Js (4 s e [I7 [ds [lo [X1o  Sefevun
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

penisytet [y 2 [Js a s Cle [z Cle Cle [0 Setnisyum
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (e s e [s Lle 7 Cls [le 1o
Courteous (1 O2 Os s Os Ole 7 s e Kl1o
Knowledgeable D.l I:I2 |:|3 D4 D5 DG I:‘7 DB |:|9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s s Cle [z Cls [le [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after | called [] Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I___| Mon. D Tues. |:| Wed. |:| Thurs. I:] Fri. D Sat. [:I No particular day
11.  Generally, what time of day would you prefer service?
ﬁ Morning ﬁAﬂemoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I__—|2 DS |:I4 I:l5 DG D7 I_—_|8 DQ %0
Knowledgeable D1 DZ |:|3 |:|4 I____|5 I:IG |:|7 DS DQ 10
Did Not
Explanation of Repair D1 D2 I:I3 I:l4 D5 I:IG |:|7 I:IB DQ 0 Explain D
14a. Did we complete the repair on our first trip to your home? \ﬂ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other e S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No  [XF ot applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
meomtenes (11 (2 3 a Os Ce 07 s o (10 Sevsres
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrustw.orthines's |:|1 |:|2 |:|3 D4 I___|5 EIG D? DB DQ | 10
merwore (11 2 Os Oa Os Cle K7 Cls e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:
MMW%W otk o (e i o flosy Ay oy Bectegos s WW
(/MWW MMM&(WW/&&M . /

A
{ryou would like us to call you, please fill in your telephone number: ( ) W W

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pk

w'wﬂﬂlﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google D Used us Before D Logo on Truck
Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diecariein (01 O2 Oz s s Ue [z [ls [le K10 Exremel

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

2::rF2;:eet::awtions I:h D 2 I:|3 |___I4 I:I 5 DG |:|7 I___l 8 Dg [X-' o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ [J1 2 s [a OIs e 7 s [le Mo Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DeoNeatme - (11 2 s Oa s Oe 7 s [le [Fao  pefnevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 I___|2 D3 |:| 4 D 5 |:| 6 |:|7 |:|8 DQ @1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (01 O2 Os s s [le [z [ls [le [R10
Courteous |:|1 I___Iz I:,3 |:|4 D5 I:IB I:I7 I:IS DQ |Z10
Knowledgeable I:I-l []2 D3 [a [:|5 (e I:I? I:I8 Dg |Z10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor L C2 Os Oda s e 7 [ls [le [Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called Two days after | called ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. I:| Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
KI. Morning I:] Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? IZ Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the fellowing:
Very Poor Excellent
Professionalism [j1 I:Iz |:|3 I:I4 |:|5 |:|6 I:l? I:IB |:|9 IZ'lO
Knowledgeable (11 Od2 Os e Cds e [7 s [le Ao
. ) Did Not
eanationofhepair [ [1 ]2 [13 [Ja [s [ [J7 [ds [do (10  epan ]
14a. Did we complete the repair on our first trip to your home? [] ves (skiPT0@.16)  [X] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[X] apart had to be ordered
| | the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the prodyct ne;ﬁed to be replaced or the technjcian de_termined the product is unrepairable A _
1 omer e P ua) %m an addibonal Sownd, and it ugy edored %zm Ty man%c;‘w@t M
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days D 4-6 days |z| 7-8 days |:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ No |X Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 1 12 (s [1a [s [le [z [ls [Jo [M10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 D5 D6 D7 D8 |—_—|9 10
merwor (11 2 s Oa Os e Oz s e Mo

D Please check this box if you will also use an online rating service, Thank you!

y
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %Friend |:| Billboard

|:| Google Used us Before I:I Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 |:|2 |:|3 |:|4 |:|5 DG I_—_|7 |:|8 MQ D1O g;:ir:f?;'y

Dissatisfied

3.  To what extent did this repair service meet your expectations?

szltllrF:;rﬁ;::::ions I:h I:Iz |_—_|3 l:l4 I:I5 DG I:I7 |:|8 %9 |:|10 Far Excestded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeFarfom [y [z (s [l (s [de [l7 [Js Mo [lro  Mewches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beevoetme™ [t Oz Os Ca Os Ce 7 s Klo Clio  Setetey v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D.' Dz D3 I:I4 D5 I:I6 |:|7 |:|8 I:Jg %0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s s s e [17 [ls I:ﬁg [ 10
Courteous |:|1 DQ I:I3 D4 I::IS I:IG I:I? |:|8 Iﬂg |:|10
Knowledgeable D-' D2 [:|3 D4 |:|5 I:IG I:l7 I:|8 mg D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

bl (11 2 s s s Cle 7 s [Cle [Aao el

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called wo days after | called |:| Longer than three days after | called
I___I The day after | called I___l Three days after | called

10.  Generally, on which one day of the week would you prefer service?
|:| Sat. No particular day

|:| Sun. I:IMon. |:|Tues. DWed. |:|Thurs. |:| Fri.

11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon |:| Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
Professionalism (11 O2 Os Oa s e 7 [s k@ [T10
wowedgeare |11 (12 (13 [Ja [s [de [d7 s o [l1o
Explanation of Repair |:|1 |:|2 DS D4 DS DG |:|7 |:|8 9 D 10 :::u:?n:

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l:l1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

15b. if a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
sty ) [ [Js Cla Dls (s 7 Cs Ko Do St

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor -~ Excellent

mewornivess [ 11 (12 [Js 4 Os e [z Lle [ 110
merworc 11 2 Os s s e 7 s e [l1o

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| ogle |:| Used us Before |:| Logo on Truck
\ Other
= OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ 2 Os s Os e Oz Cls Clo [Feo  Exremen

Dissatisfied

3. To what extent did this repair service meet your expectations?

rar e (11 (12 [J3 (Ja [Js [de 7 (s [o 1o Farfceeded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom [y [J2 [da (4 [Is (e Oz [s [o X1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et et 1 (2 3 [a OIs e [d7 s [o [Xl1o  Definitey Wit
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I1 |:|2 |:|3 D 4 D5 DG |:|7 |:|8 DQ ;ﬁ{o Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Oz Ta Os O 7 Os o Mo
Courteous I:I-' I:Iz |:|3 I:'4 |:|5 I___|6 I:l7 I__—I8 I:IQ W‘IO
Knowledgeable D 1 D 2 D 3 D 4 EI 5 D 6 l:l 7 El 8 D 9 $1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s s Os CIe 7 [Cls Tle §[1o

9.  What day was your service scheduled for? E‘;X” ALL THAT APPLY)

I:l Same day | called Two days after | called [:l Longer than three days after | called
|:| The day after | called Three days after | called

10. gﬁerally, on which one day of the week would you prefer service?

. Sun. |:| Mon. |:| Tués. |:| Wed. |:| Thurs. |:| Fri. ﬁSat. [:| No particular day

11.  Generally, what time of day would you prefer service?
I___l Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

YIS
13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:l 2 I:l 3 I:l 4 I:I 5 D 6 D 7 I:' 8 I:l 9 ﬂl 0
wowesgeare [ 11 (12 (13 [Ja (s (e (7 e Co Kl1o
Explanation of Repair |:| 1 I:I 2 I:I 3 l:l 4 I:l 5 D 6 |:| 7 I:, 8 I:I 9 E\,'l 0 IIE))I((:;II:?: I:I

14a. Did we complete the repair on our first trip to your home? ﬂYﬁS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit

the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If aspart had to be ordered, how many days did it take to get the part and complete the repair?
ﬁ Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

15b. f a part had to be ordered, did we keep you informied about status? []Yes []No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
i 211 0

oeisies 11 [J2 [J3 (Ja s e (7 s [lo

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

i B ETWDZ (s (Ja OIs (e 7 s [o ﬁ( t
o

Standing Behind

Their Werk (11 2 Os e Os e 7 s o

I:l Please check this box if you will also use an online rating service, Thank you!

N JA . ~ 4 4 -
o T ] ol Tl S
- 2 O e e s R

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper &Friend |___| Billboard
D Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 O2 Os Oa Os e 7 (s [le 1o Extromey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

zﬂr'::;:et::l:::ions [:h I:I2 D 3 D4 D5 |:|6 I:l? D 8 E]g M1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyfarfrom 1 (2 s s s e Iz Tls [l Sdho  Ytenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely et 11 2 (3 s [Is e [J7 s [le 1o  efintevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WilNot [ |4 [J2 [ [Ja [Js5 [de [J7 s [lo Mm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 Os s Os e [17 [s /&[9 10
Courteous I:h Dz l—__|3 |:|4 D5 |:|6 I:_-_|7 I:I8 I:Ig M'lo
Knowledgeable I:l 1 El 2 D 3 D 4 D 5 I:l 6 D 7 I:' 8 I___l 9 B?I 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os Oa s Cle [z s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called E Longer than three days after | called
|:| The day after | called |___| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[J sun. [Imon. [Jtues. [Jwed. [Jthus. []Fi. []sat [ Noparticular day
11.  Generally, what time of day would you prefer service?
Moming [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:]1 DQ [:]3 D4 I::l5 DG [:|7 |:|8 Dg @10
Knowledgeable D'l E]Z D3 I:I4 D5 |__—|6 I:]7 []8 I:Ig :E"O
. Did Not
ewanationotrepac [ 11 [J2 (13 [Ja (s (e (7 (s [lo o e [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) N No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

15a.

15b.

16.

|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit

|:| the product needed to be re laced or t{-e techm@an dq{ermmid the product i A@ \_1’
E?Other N{:/\,Q W’\S [ l:\,,@ (« ﬂ\ \\rs

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

petotes (11 (12 (03 [(a (s [de [I7 (s [do Td10 sasted’

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I___|1 |:|2 |:|3 |:|4 D5 DG |:|7 |:|8 |:|9
merwork - [11 2 s Oa Os e 7 s e Hho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
I:l Newspaper |:| Friend |:| Billboard
|:| Google |X Used us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I
Baemely 4 [J2 s a4 s [de [I7 [ls [lo D10  Extremey
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel Vi
Your E;peecfawtions D1 D2 D3 D4 D5 DG D7 DB Dg 10 :::rEE)::)eei(tjaetzns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F 7
VeyFarfrom T4 2 s [a (s e [d7 s o X1o  Mawhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not - i i
oo tme ™ [ O2 Os Os Os e C7 Cle [lo Ko getved i,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
rocommena ' (1 02 s s Os [le [l7 [ls Lo K10 fetmmen
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (1 e Os s s e 7 s Te KXo
Courteous I:I-' |:|2 I:I3 |:|4 |:|5 DG I__—|7 DB I:IQ mﬂ)
Knowledgeable I::I 1 D 2 I:I 3 D 4 I:l 5 D 6 D 7 D 8 D 9 m\'l 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

Poor (1 Oz Os Oa Os e [7 e e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day| called [] Two days after | called m Longer than three days after | called

[ ] The day after | called [_] Three days after | called ap Jo wAaT Fo ik 19.4 )Q’l, 4%
10.  Generally, on which one day of the week would you prefer service? 8 ui sERvIED ’VQALDAZ';; u:,_f'j(

|:| Sun. |:| Mon. |_—_| Tues. D Wed. |:| Thurs. |:| Fri. |:| Sat. B\No particular day 39'4 Ry A
11.  Generally, what time of day would you prefer service?

E\Moming |:| Afternoon I___l Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 |:|4 I:I5 |:|6 I:I? I:IB |:|9 E'H)
mowesgeate |11 [ 12 [ 13 [Ja 5 [Je 7 [s e Kl1o
. . ‘ Did Not

expianationofRepair [ |1 [J2 []3 [Ja [J5 [J6 [d7 [Cds [do [0  epan [
14a. Did we complete the repair on our first trip to your home? JXl Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely ) Extremely

Dissatisfied (11 (2 Cds [a [s e [7 [s [lo th 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 ,|:|2 DS D4 I:I5 |:|6 |:|7 I:I8 Dg %10
e [ 02 Os Oa Os Os 07 Os Oo Ko

Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend I:I Billboard

|:| Google |:| Used us Before E Logo on Truck

{1 other 2 ,-q/”, R
v

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemety [y (e (s [Ja s Ce 7 s (o Ko Exremey

Dissatisfied

3. To what extent did this repair service meet your expectations?

:f)::rFE;;i::av:ions r_—h Dz D3 I:I4 |:|5 |:|6 D? |:|8 l:lg Eﬂ) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarfrom [y [2 [da [da [s5 (e 7 s [lo B1o  Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Dty (11 2 s Oa Os e 7 Os o 1o  Demiewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I.' EIZ D3 I:l4 L__|5 Ds D7 |:|8 I___lg ]z10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa Os e [z e [le Do
Courteous I:h DQ |:|3 I___|4 |:|5 DG I:I? I:I8 I::|9 E‘IO
Knowledgeable D-l L__|2 D3 I:l4 I:I5 |:|6 D7 |:|8 |:|9 E1O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oo (01 CJ2 Oz s s e 7 [ls [Ig\&ho mcellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called Two days after | called |:| Longer than three days after | called
[ ] The day after I called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. D Mon. |___| Tues. l:| Wed. |:|Thurs. D Fri. |:| Sat. E No particular day

11, Generally, what time of day would you prefer service?
\@ Morning |:| Afternoon I:l Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? 12 Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 I:I 3 l:l 4 I:] 5 I:l 6 I:l 7 I:I 8 I:l 9 10
Knowledgeable I:I 1 [:I 2 I:I 3 I_—_l 4 I:' 5 D 6 I:l 7 I:I 8 D 9 IE 10
Explanation of Repair l:l 1 I:l 2 I:I 3 I:I 4 I:l 5 I:l 6 I:l 7 I:I 8 D 9 IE‘I 0 ED)I(:I::)I: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) \@ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day 1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still grder
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atieted (11 2 Os Oa s e 7 s [do Ko Seremel

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw.orthines_s |:|1 |:|2 I:I3 |:|4 |:|5 DG I:I7 D8 I:Ig gho
marwer (11 2 Os e s e Tz s e Ko

IQPIease check this box if you will also use an online rating service, Thank you!

Comments:—

2t ick £eehone s an e x[‘é//?/‘j X /(/z,[fdm A

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ca

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
%Google |:| Used us Before D Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 Os Oa Os Ce 7 Cs [l [M1o  Exremen

Dissatisfied

3. To what extent did this repair service meet your expectations?

x:rl:g;;exztvions I:I" |:|2 EI3 |___|4 |:|5 |:|6 |:|7 |:|8 DQ E/‘IO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfom M0 o s [a (s [le [I7 s [lo [0 Mashee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

perwiersitet [y Qo (s (e Os e Oz s Clo Do e,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ I:I3 D 4 D 5 I:l6 |:|7 |:|8 |"_‘|9 ‘ 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Oz s s [l 7 Cls Cle [o
Courteous L—_|1 |:|2 [:13 l:l4 I:I5 DG I__-I7 DS I:lg IZH
Knowledgeable |:|1 l:l 2 I:I 3 I:I 4 D 5 EI 6 D 7 D 8 [:l 9 Eﬁz

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s s Cle [z [le [l [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |___| Two days after | called |:| Longer than three days after | called
The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. []wed [] Thurs. Fi. [ ]sat. [ ]No partigtjla; day £+ RTI T g
, S, GOS
11.  Generally, what time of day would you prefer service? U“AM
[ ] Moming [] Afternoon [ ] Evening (after 5p.m.) E/NO articular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessionaisn [ 11 [J2 [J3 [Ja (s e 7 Os e o
woweigeatle 11 [ 12 [13 (14 [Is (e (7 [Js [le [H1o
. . Did Not
omamornesar [ 11 [J2 [Ja [Ja (s (e [J7 [Is (o Clio e [
14a. Did we complete the repair on our first trip to your home? Q/Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[___l Same Day |:|1—3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? ] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 D2 |:|3 D4 DS DG D? DB DQ 81/0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthiBne:_s I:I1 I____|2 I:l3 I___|4 I:l5 I___|6 l:l? |:|8 I:IQ 510
merwok (11 2 Os Oa Os e 7 s e Hho

I:I Please check this box if you will also use an online rating service, Thank you!

Comments: fz ‘f’ W —

If you would like us to call you, please fill in your telephone number: ( ,
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google E Used us Before |:| Logo on Truck

l:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely v O2 Oz s Ols [le 7 [s [le [Xl1o  Extremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

zﬂer;;ﬂ:a‘gions Eh Dz D3 |:|4 |:|5 EIG I:I? I:Ig Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ [ O2 s [la s e Tz Ols [xle [lio - Yetenes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e i 11 2 s 4 s e 7 s [e [X]1o  Defintevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |'_—|1 I:l2 I_—_|3 D4 D5 DG |‘_‘|7 D8 DQ |z|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os e Os Oe Oz s Cle Rrl1o
Courteous I:h D2 I___|3 |:|4 |:|5 |:_]6 I:l? DS Dg 10
Knowledgeable D 1 D 2 D 3 D 4 I:l 5 I:] 6 D 7 D 8 D 9 Izl 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Trustworthiness

Standing Behind
Their Work

Very Poor Excellent

(11 Od2 s e s [le [z s o 1o
(11 2 s [a [ls e [z [ls [le [X1o

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os e 7 [ls o [K1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [] Longer than three days after | called
|K| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. |___| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. |K| No particular day
11.  Generally, what time of day would you prefer service?
m Moming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaliom [ 11 [ ]2 [13 [J4 [s (e [z s (o 1o
wmoweageabe |11 [ ]2 [13 [Ja [s5 [de [d7 [ls [do [xl10
. Did Not
epanationofiepar [ ]1 [ ]2 []3 [Ja [s5 [Je [7 [ds [d9 [xl10  epan L[]
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[X] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| oter_ - S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days M 4-6 days I:_l 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? m Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 D3 |:|4 l:l5 |:|6 |:|7 DB I:|9 IZhO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: \
TpT  wWes Opept - kofLlAwWE)  Coga/Twne  PEMECTLY  For WS
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I_—_| Billboard
D Google |:| Used us Before |:| Logo on Truck

ﬁ Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oot [h Oz Os Oa Os e 07 Cs Clo o Exremel

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

oo (1 2 O3 e Os [ O7 [ds Clo Blo  [orSeesder
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyfarfrom [y [J2 [s 4 s (e 7 Tls [lo Bro  Yawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definftely WilNet 11 [d2 [ [Ja [Is [le [d7 [ds [lo 1o Defintebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I.l I__-|2 |:|3 L__I4 |:|5 I:Ie |:|7 I:IS Dg @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os e Os [le L7 Us o §
Courteous I:h I:IQ |:|3 I:I4 D5 DG D? DS I:'Q 10
knowledgeable [ |4 [ ]2 [J3 [Ja [I5 [de [J7 [s [o EMo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very 5 Excellent
Poor (11 2 s e s e 7 [s [le E1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called m Longer than three days after | called
|:] The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:|Tues. D Wed. |:|Thurs. |:| Fri. I:] Sat. ,@No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) @No particular time

12.  Were you contacted by phone to confirm the appointment? @ Yes [_] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 |:| 2 I:l 3 D 4 D 5 D 6 D 7 I:l 8 D 9 @10
Knowledgeable |:| 1 I:l 2 D 3 E] 4 D 5 I:' 6 I:I 7 I:l 8 D 9
Explanation of Repair D 1 I:l 2 I_—_l 3 I:l 4 I:l 5 l:l 6 |:| 7 I:l 8 I:I 9 @1 0 [E))i(‘:)::?l: I:l

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other

15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Drssatiched (1 2 Os Oa Os e 7 s [l @1o e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mawortivess [ 11 [J2 [Js (4 Os e Oz Cls Ko @ho
Their Work I:l1 |:|2 |:|3 D4 I:IS DG |:|7 DB I:IQ @10

Please check this box if you will also use an online rating service, Thank you!

C t x
omments: Fy@@ﬁlfM /M/‘-/‘ J(/Md?/é gﬁ./#l()\@ i \Q wc)u/Q_Q‘( }VL(&;/\QJ

/\JL( WA VAUV, @tx ¥‘\<./L‘ r@i ; AN

-

If you would like us to call you, please fill in your telephone number ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
D Google EUsed us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
ewemey [y (2 (3 (4 [Is [le Oz s [l Ko Exreme
3. To what extent did this repair service meet your expectations?
Fell Far Bel
wpgeorions 11 (12 (s Oa s [le Oz Cls Lo ko Jo Seeerer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vorreen g [ (s (e s Cle O7 Cls Clo o Yewnes,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
pefritey Wilkot [y [, [Js [Ja [Js [le [z [Is [lo Fho Sty
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not A2 nitely Wi
petoiey winet [y o s Oa (s e [z s Co [ho ey wn
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 (2 s s Os e Oz Os e Rd1o
Courteous D-] L—_IQ I:l3 I:l4 |:|5 D6 I:]7 D8 I:IQ m10
Knowledgeable I:h Dz |:|3 D4 D5 |:|6 El? D8 I:lg E"O (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os e 7 Os e 10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

ﬂ Same day | called |:| Two days after | called D Longer than three days after | called
[] The day after | called (] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed. [ JThurs. []Fi. []sat. [T Noparticular day

11.  Generally, what time of day would you prefer service?
‘B Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? \@ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 |:| 3 I:I 4 |:| 5 l:l 6 EI 7 I:l 8 I—_—I 9 E’H 0
Knowledgeable D 1 D 2 I:l 3 I:I 4 D 5 D 6 |:I 7 D 8 D 9 @ 10
Explanation of Repair I:l 1 I:I 2 I:l 3 I:I 4 I:I 5 I:l 6 D 7 EI 8 I:l 9 N 10 2;:::?:

14a. Did we complete the repair on our first trip to your home? Bt Yes (skipto@.16)  [] No (coNTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

[:] the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e (11 O2 Os Ta s e 7 Tls [l o seeres

[l

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 I:IQ |:|3 |:|4 |:|5 |:|6 |:|7 DS |:|9 E‘IO

marviorc 1 2 s a s e 7 s [le El1o : //
o Lad

//.oﬁ
Please check this box if you will also use an online rating service, Thank ou"f?{ ‘ / —“é"'j
2. "lf"' < o

Comments:
Plovt [lep founl GNAHAL o~ MM@ ,4% 0’2%/8'2/-/’,/)

//MA/ AL 1‘7 A2 Mﬂ&md.-//w 2.7 ;(///%W/ r/t// 1”«/ mv / @’/—MJ

If you would like us to call you, éease fill in your telephone number: ( ) . 1,.,}/7" M/
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pEINE

www.wnyplumbing.com

MP

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |_—_| Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck

X Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drematet (01 Oz Os Os Os Oe Oz s [lo X0 Exremey

Dissatisfied

3. To what extent did this repair service meet your expectations?

tz::rl:z;:e'ﬂ:awtions |:h I:IQ |:|3 |___|4 |:|5 I__—|6 I:]? [:lg I:lg @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrarom 1 2 s 4 s e 7 s Ko [l1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey et 1 2 Os Oa s e 7 Os e Ko Defnievwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I.' I:I2 |:|3 |:|4 I___I5 DG |__—'7 L__]B 9 D-lo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 O2 s s Os e 7 Os Ce El1o
Courteous |:|1 I:IQ [:l3 I__—|4 I:I5 I:l6 I:l? DS I:Ig 10
Knowledgeable I:' 1 D 2 I:l 3 I:I 4 El 5 D 6 I:I 7 D 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os e s e 7 [ls e B0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called TZ] Longer than three days after | called
[] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [IMon. []Tues. []wed. []Thurs. B Fi. [ sat. [ No particular day
11.  Generally, what time of day would you prefer service?
] Moming [] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalsm [ 11 [J2 [J3 [J4 [s [de [d7 [ds o El1o
Knowledgeable (11 C2 Os e [Is [le 17 s e 1o

) Did Not
epanationofRepair [ 1 [ ]2 []3 [J4 [J5 [de [d7 [ [o Kl10  expan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) Z] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
KI a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other . S o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days E 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [] No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [z s [da s e [z [s [o Kl10  sasfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 |:|2 I:IS El4 DS I:IG I-_—I7 I:IS |:|9 10
merwere 1 2 Os Oa Os e 07 s He M1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




