@"”""‘ ¢0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend D Billboard
% Google D Used us Before I:I Logo on Truck
Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh DQ |:|3 |:|4 [:15 I:‘s |:17 DB |:|9 M«]O Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::::;:ee(::::ions D1 D 2 D 3 D4 |:| 5 D 6 I:l 7 D 8 l:] 9 M1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yeykarfrom 1 2 s [a [Os [de Iz [s o Thio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zirntee):i(.\rl\ilri:‘leNot D1 D2 I:I3 D4 I:Is DG I:I7 DB Dg ﬁ(hO Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgzzege\ggmot |:|1 DZ I—_‘|3 D 4 D5 DG D7 DS DQ &10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owar  [1 Oz [s s Os Oe 07 Cls e Bto
Courteous |:|1 Dz D3 D4 I:'5 I:IG D7 D8 Dg &'0
Knowledgeable |:| 1 D ) D 3 I:I 4 D 5 D 6 D 7 D 8 D 9 & 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how wouid you rate us on scheduling this repair service at your convenience? )
Very Excellent
v 1 02 OJs Oa Os Cle [z Cls Cle Ao

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called I:l Two days after | called ﬁ Longer than three days after | called
|:] The day after | called I___| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

EI Sun. |:|Mon. DTues. DWed. ]:IThurs. |:| Fri. DSat. XNO particular day

11.  Generally, what time of day would you prefer service?
D Morning %Aﬁernoon [:] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? /E(VGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 D 3 |:| 4 D 5 I:' 6 |:| 7 |:| 8 D 9 ﬁ\] 0
Knowledgeable D 1 I:l 2 I:l 3 D 4 D 5 D 6 I:I 7 |:| 8 D 9 % 0
Explanation of Repair D 1 I:l 2 D 3 D 4 [:l 5 [___:l 6 I___l 7 D 8 D 9 g‘l 0 :E))l((:)l':?r:

14a. Did we complete the repair on our first trip to your home? QFYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

I_:] Other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:]1-3 days [:] 4-6 days I—_-] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes [_] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 D2 (s 4 [s [de [7 [s [lo %0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 I:IS |:14 |:|5 I:‘G |:|7 D8 Dg B{lo
merwox 11 2 s Oa Os Oe 07 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) ouurwpiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

|:| Google ﬂUsed us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 02 Os s Os Ce 7 Ts Te Ko Exremen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:ng)r(pB;:f::ions I:h l:lz |:|3 D4 DS D6 I:I? |:|8 Dg @10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourera®™ (1 2 Os Oa Os e 7 s Ho @10 Your
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
deenontme (11 02 O3 Oa Os Oe C7 Cls Ko c@m oAl
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:u:zir;ege\:]v;u Not |:|1 DZ I:|3 D 4 I:|5 DG I:l7 DS Dg @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 O3 e s [ls [z s 9 K10
Courteous (11 2 s Oa s e [z s e Kl1o
Knowledgeable []4 [ o (3 [a [s (e (17 s o 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O Os s Os Ce [z [s o ;@jo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called %;wo days after | called [:] Longer than three days after | called
I:I The day after | called hree days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []tues. []wed []thurs. []Fi [ sat MNO particular day
11.  Generally, what time of day would you prefer service?
M_Moming D Afternoon |:] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ [1 ]2 [ ]3 [Ja [s [Je [17 [ds o [fl10
Knowledgeable I:h DQ |:|3 I:'4 D5 DG I:]? I__—]B [:’9 10

. Did Not
expianatinofRepair [ 1 ]2 []3 [J4 [Is [de [J7 [ds [Jo K10  expan [
14a. Did we complete the repair on our first trip to your home? KYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
l:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
E]Ot!t-er_ R N S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E]1-3 days D 4-6 days |:| 7-8 days I:] More than 8 days D Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
meees (11 (2 s 04 Os Oe 7 Os o K10 Sevenes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewosness [ 11 [2 [13 [14 [ls [le [z [ls Llo (X0
anding Behin
Their Work D1 |:|2 I___|3 I:]4 DS DS |:|7 DS DQ 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

EI Other Rowe pui\der

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:‘Q DS [:]4 D5 DB I:'7 Ds I:lg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

Sﬁ::rFé;:;:l:awtions |:|1 |___| 2 D 3 D 4 I:I 5 I:‘ 6 I___I 7 D 8 I:l 9 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorteea®™ [ 2 Os Oa Os e 7 s o Xl Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

beoneatme (1 2 s Oa s e 7 s [Ho Xl1g  Defntevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D2 D3 D 4 D 5 DG D7 DB |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 C2 Cls [la s e 7 s e [Xl10
Courteous l:h DQ I:l3 D4 |:|5 DG D7 I:IB I:Ig 10
Knowledgeable I:I 1 D 2 D 3 D 4 I:l 5 D 6 D 7 l___| 8 l:l 9 IZ' 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Us s [s e [z [ls [lo Xl1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

E] Same day | called [:l Two days after | called [:] Longer than three days after | called
[ ] The day after | called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

E] Sun. D Mon. DTues. |___] Wed. [:] Thurs. |:] Fri. |:] Sat. No particular day

11.  Generally, what time of day would you prefer service?
IE Morning D Afternoon |:] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 |:| 2 [:l 3 D 4 I:‘ 5 D 6 D 7 l:l 8 D 9 10
Knowledgeable D 1 D 2 [:l 3 I:‘ 4 D 5 I:] 6 I:l 7 D 8 D 9 10
Explanation of Repair |:| 1 |:| 2 D 3 D 4 |:| 5 D 6 |:| 7 D 8 D 9 10 2::“':?: l:]

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

[] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable

L] other .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

i (01 (2 s e [Js e 7 s Lo X0 suetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 D4 I:IS DG D? D8 DQ 10
marworc (01 (2 (s Oa Os Oe Tz Os e Ko

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:
/ rta”y alpPlF@C‘m“c Flre F[&y;la)“ﬁ; o-‘- a  WNY Piumber on & loce/ ;}Ob Sife

fg _ ('CYFOAd qry":dd:., omd rcplace my Suwmp g’uwf"

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.




@P‘l’.ﬂlﬂﬂ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:] Newspaper |:| Friend D Billboard
D Google |:| Used us Before Logo on Truck

I:] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

prremey (01 [J2 s s Os (e (7 s [lo Xl1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

zzll:rFé)r(;ﬂf::ions D1 Dz D3 |:|4 D5 DG D? DB I:Ig 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorteen®™ [1 O2 O Oa Os e 7 Os Tlo X1 Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo me ™ [J1 2 s Ma Os e 7 s e Xi1g  Defmitey win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘v;u Not I:l1 |:|2 DS D 4 D 5 D6 D7 DS Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 02 Os s Os Ce 7 s Ce Xio
Courteous (11 [2 Os e s e 7 [ls o X1o
Knowledgeable D.] I:IZ D3 D4 |:|5 DG D7 |:|8 l:lg _10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 Ods e s e 7 s e X1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after | called 4 Longer than three days after | called
I:] The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. B Fri. [] Sat. [ No particular day

11.  Generally, what time of day would you prefer service?
Morning D Afternoon I:] Evening (after 5p.m.) |:] No particular time

12. Were you contacted by phone to confirm the appointment? [1ves D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I—__| 2 D 3 D 4 D 5 [:I 6 D 7 D 8 D 9 Xl10
mowesgeae |11 [ 12 [ ]38 [Ja [s [de [7 [Js [Jo Xl10
explanationofRepair | |1 [ |2 [ 13 [ la [ s [ e [ 17 [ls [ o [X

Did Not
44 10 Explain D

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___| Same Day |:|1-3 days |:] 4-6 days D 7-8 days D More than 8 days |____| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes ] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

S atiaten (01 2 Os Ta Os e 7 Tls Tlo 10 sy’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustwotinss (11 Od2 Ods [la s [le [z s [9 XM10
Their Work D1 |:|2 |:13 I:]4 |:|5 |:|6 |:|7 DB I:IQ 10

DPlease check this box if you will also use an online rating service, Thank you!

Comments:
clephorc. ref) (kS Uey UNdUSoninyy + empathero. (uth my ISSU2. The. Seflice.
N (T5r) (Jas oistandidg, e hornored my RaUSST istened) o ‘Wit my [SSU12 (1as
a1q a/dﬂ%%aﬂ e
If you wouldike us 10 call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this guestionnaire in the postage-paid envelope provided.




@ Pl”.ﬂl@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper l:] Friend I:] Billboard
D Google &Used us Before l:] Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz |:|3 D4 D5 DG I:]7 I:IB Dg :|0 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:rFE;:ei::en'ions D1 D 2 D 3 D4 I:l 5 l:l 6 L__I 7 [—_-I 8 [:I 9%1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?ﬁ

Vooraea®™ 1 U2 Os Oa s e 7 s o Mg Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ceenoatme . (11 (J2 OJs (s [Js (e [7 (e [Jo [Xfo  Defuetv
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:‘v;u Not |:|1 DQ I__—]3 D 4 D5 DG D-, DB D9 .&1/6 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Os Tle 7 s o Xio
Courteous |_—_|1 |:|2 I:l3 D4 D5 I__—IG I:|7 |:|8 |:|9 BJO
Knowledgeable 14 [Jo []3 [Ja [ 5 [e [J7 [ls DQ/EHO (OVER)




QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor (1 O2 Os Oa Os e O7 s e To

What day was your service scheduled for? {(“X* ALL THAT APPLY)

/% Same day | called I:] Two days after | called D Longer than three days after | called

10.

1.

12.

The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefar service?
|:] Sun. D Mon. |:] Tues. [:I Wed. :Bﬁ;urs. ]XFH. |:] Sat. |:] No particular day

Generally, what time gf day would you prefer service?
D Morning %ﬂernoon I:] Evening (after 5p.m.) [:| No particular time

Were you contacted by phone to confirm the appointment? pﬁ(es D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 D 2 D 3 D 4 D 5 D 6 |:| 7 I:‘ 8 D 9 EJ 0
Knowledgeable I:‘ 1 D 2 D 3 D 4 I:] 5 D 6 I:l 7 D 8 D 9 ;ﬁ‘ 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 D 7 I:I 8 D 9 N[E{O g::n:?r: D

Did we complete the repair on our first trip to your home? ﬁYﬁS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[:l a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notappiicabie
How satisfied or dissatisfied were you with the time needed to complete the repair?
o

vemtees 11 (2 [J3 [Ja s e 7 s o

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excgllent

Trustworthiness I:h DZ L__|3 I:‘4 I:‘5 D6 D7 I:IS Dg 10
marworc [J1 (2 O Oa s Oe 7 s ngz[]o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" p‘"."@ www.wnyplumbing.com

/

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard

D Google Used us Before [:I Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

e (11 2 Us s s e L7 [ls Dg\@w Extremely
3. To what extent did this repair service meet your expectations?

Il Far Bel '

it (11 2 Oz (Ja Cs (e (7 Tls [Jo Mo Fereoeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youraear [ 2 Os e Os e 7 Tls Cle %0 Your bine
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not S i

Sernerme ™ (01 Oz Os O Os Ce [7 Cs Ko [o  Sefvienvn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not T i

pefinitely WillNot [ 14 [ 2 [z [a [ds [de [z [s [l9 Qw Definfaly Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s Ola s e [d7 s [le 1o \B\Q‘ goﬂ
Courteous |:|1 DQ D3 l:_|4 I:IS I:l6 I:I7 DS Dg l:ho \>\\\01><
Knowledgeable 14 [ ]o [ ]3 [a4 [s [le [J7 [Js 9 [10 i;}b‘)z(?)\\lER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Ol a4 Os Cle L7 e [lo Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
_ Same day | called |:] Two days after | called |:] Longer than three days after | called
Thi\flay after | called [ ] Three days after | called
Ar2 55
10.  Generally, on which one day of the week would you prefer service? .
w\Sun. E] Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. \&Sat. E] No particular day
11.  Generally, what time of day would you prefer service? S O
|___| Morning I:] Afternoon l:] Evening (after 5p.m.) M\No particular time @2@"& CS\?/)\
12.  Were you contacted by phone to confirm the appointment? []Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionatism [ 11 [ ]2 [13 [Ja [s [ e [ 7 [ls [l9
koweageane |11 [ ]2 []3 [J4 [s [de [z [s [lo \@no
Did Not
somamortes (11 [J2 (s Ca s, Ce 07 Os To Heo e [
14a. Did we complete the repair on our first trip to your home? ﬁ\YES (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
EI Other o S _ -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day |:|1-3 days [:] 4-6 days l___l 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ' 1 Extremely
Dissatisfied (11 (2 s [a s e (7 [s (o K10 satstie
.f ]
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthines_s l:]1 |:|2 D3 D4 D5 D6 I:I? DS I:lg %10
mervore (1 (2 O Oa Os e Oz Cls o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

UP}\-\ \Y\E’Y\Cu "ﬁ'Dh WO OO \_\KC"(‘} The C‘-LSXJ ("L r‘{u-i \(—C-w &

C:g}“_l':m;"al . @ ,(:\y;; ) _/k\?ﬁ’«— \IIC)U\~

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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'" P"’l"'ﬂ ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend l:l Billboard
|:| Google E:Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 CJ2 OOs Oda OIs [le [d7 [ls [lo f1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂrF:;:;:g’:ions D'l DQ [13 I:l4 D 5 |:|6 D 7 D 8 I:IQ @-1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yeyrersom [y 2 [a [4 s [le (7 [ls [lo 1o Mawhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 11 2 s [a s e [z s [Je [W1o  Defnitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:‘vgmot (11 [J2 [0z [a [Os e [17 [ds o Kjw Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 O2 s s s e [7 s Tle Mo
Courteous L__h Dz D3 I_—_I4 D5 I:lG I___]7 I:IB Dg @?10
Knowledgeable [14 []o [13 [a [ 15 [e [7 [1s [o EW (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poo (01 O2 Os s Os e (7 s e Ko ™™

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called Two days after | called I:_I Longer than three days after | called
[ The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. |:| Mon. I:] Tues. |:] Wed. |:| Thurs. 'Q/Fri. D Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
D Morning w Afternoon D Evening (after 5p.m.) L__| No particular time

12.  Were you contacted by phone to confirm the appointment? MYGS [ 1 No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 l:' 4 l:l 5 I:] 6 D 7 D 8 I:l 9 m 10
kowedgeare | 11 [ ]2 [13 [1a [1s (e (7 s (o 1o
Explanation of Repair D 1 E] 2 D 3 I:‘ 4 D 5 D 6 |:| 7 D 8 D 9 l@ 10 [E))I(t:ﬂ:?; D

14a. Did we complete the repair on our first trip to your home? ‘gﬂ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[] otner ) - o ) B

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day l:]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

i (01 2 Os Ta Os Ue 7 Os o Ko ceter

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw?nhines§ I:I1 Dz |_—_|3 I___|4 |___]5 Dﬁ |:|7 DS Dg @10
™ 1 02 Os O Os e 7 s Te Flo

[Zblease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘”.ﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Waliden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:‘ Friend D Billboard
D Google |:| Used us Before D Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swonoy [y (Do (s Cla [Js (e 07 [ o o Svemen

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

sﬁllzr?;:ee(::amons L—_h I:I 2 I:] 3 D4 I:l 5 D 6 l:‘ 7 I:' 8 D 9 @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ 1 2 Os Oa Os e 7 Ts o M1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot 11 2 s [a s e 7 s [le HAl1g  Definitely Wi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:iege\r/‘v;u Not |:|1 DZ D3 D 4 D5 DG D7 |:|8 EIQ A10 Definitely Will

Recommend

7. Please rate the telephone representative on the following: -
Very Poor Excellent

Overall (11 O2 s e s e 7 [ls e 2o
Courteous D1 I:Iz D3 L__|4 |:|5 I__—IG I:|7 DB Dg 10
Knowledgeable |:| 1 D 2 D 3 D 4 D 5 D 6 D 7 I:' 8 D 9 Igﬂ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor [:h I—_—|2 |:|3 D4 D5 I:‘G L__|7 |:|8 [:lg @10‘

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called D Two days after | called |:| Longer than three days after [ called
% The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[:] Sun. |:| Mon. l:l Tues. l:] Wed. I:IThurs. |:] Fri. |:] Sat. E No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning l:| Afternoon D Evening (after 5p.m.) @ No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes E No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 D 3 D 4 D 5 l:l 6 D 7 D 8 D 9 10
Knowledgeable D 1 D 2 D 3 |:| 4 D 5 D 6 |:| 7 D 8 D 9 10
Explanation of Repair D 1 D 2 |:| 3 D 4 |:| 5 D 6 D 7 [:I 8 I___| 9 10 IE])I((:;I:?:

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[:l a part had to be ordered

[:l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable

I:] Other o S - I

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day D1-3 days D 4-6 days [:l 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisiind (1 Cl2 Oz Ta Os e 7 s [lo B10 sueier

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewornvess [ 11 [J2 [13 [Ja [Is [l L7 [ls [lo b
merwor (11 (2 s s s e [z [ls [le Elo

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@PW'BIHG ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X* ALL THAT APPLY)

D Newspaper Friend |:| Billboard
|:| Google D Used us Before l:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Stomely (11 Od2 [ds [da [s [le L7 [s [le [d10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:rl:g;:ei:l::vtions |:|1 [:12 D 3 I:]4 D 5 DG I:l7 I:I 8 l:lg [E-' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyreree™ 1 2 s [a s e 7 [ls [lo [f10  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do e 11 2 s s s e (7 s [Je [XM1g  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgziaege\:‘vgmot |___|1 DZ DS |:] 4 L__|5 DG D7 DS Dg @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 s [a Os Cle 7 s Tle M40
Courteous I:h Dz |:|3 D4 [:I5 L__IG D? |__—|8 I:Ig IXI‘IO
Knowledgeable I:I 1 D 2 D 3 D 4 D 5 D 6 I:I 7 I:I 8 I.:I 9 [X] 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor (11 2 s Oa s Cle X7 [s e 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called E] Two days after | called I:I Longer than three days after | called
D The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:] Sun. [:] Mon. |:| Tues. [:l Wed. |:] Thurs. l:] Fri. D Sat. |X| No particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon [:] Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 I:‘ 3 D 4 D 5 D 6 D 7 I:l 8 D 9 K‘ 10
moweageante |1 [ ]2 [13 [Ja [ds [le [d7 s [do [1o
Explanation of Repair |:| 1 |:| 2 l:l 3 l:] 4 |:| 5 D 6 D 7 l:‘ 8 D 9 IE 10 I[E))l((:)lt?; D

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skiPToQ.16) ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable

I:] Oiher
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day @1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

et (11 Oz Os Ta Os Ue M7 s Te [110 st

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the foliowing:
Very Poor Excellent

mewortniness [ 11 []2 [ [14 [ls [le [J7 [Js e [lio
marvorc 11 (2 3 s s e 7 [Cls e [l1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

Fix

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend [:I Billboard
|:| Google B’Used us Before D Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I N/
Extremely (11 U2 s Oda Us [le [l7 [ls [Jo 1o Extremey
3.  To what extent did this repair service meet your expectations?
wrbgeoaions 11 (12 s [da [s [le [7 [s [l W1o  [orfxeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far Fi
vﬁf}h:éa.mm |:|1 [:‘2 DS D4 D5 D6 I:.|7 D8 Dg @10 m)a:::‘de:al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ' ini i
et 1 2 Os s s e 7 s (o 1o Defmiteywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
oo [ Oz Os Cla Os e Oz Cls Clo Bao ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

e (11 (2 s s s e [I7 s e 1o
Courteous I:h DQ I:I3 D4 L—_|5 DG |:|7 DS @9 D10
knowledgeable  [T11 []o []3 []4 [1s5 [l (17 [Je ™ 1o

(OVER)



QUESTIONS ABOUT SCHEDULING

8. QOverall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 s e Os e 7 [s e [Bho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called l___| Two days after | called @ Longer than three days after i called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. []Wed. [ ]Thurs. []Fi []Sat [54 No particular day
11.  Generally, what time of day would you prefer service?
] moming X Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? & Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonaism [ 11 (]2 [J3 [Ja s [de [z [ds [Jo 1o
wowesgeare [ 11 [J2 (13 (Ja (s (e (7 s [Je ™10
) r Did Not
eanatonothepar | 1 [ ]2 [J3 [Ja [Os5 [de [J7 [Js [lo P10 epan [
14a. Did we complete the repair on our first trip to your home? ﬂYes (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other - - . I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
L__l Same Day |___]1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [ Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 [ [Is [la s D6 17 [ls [ o @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

TSrustw.orthiBne:'s |:h I—_—IZ DS r_—'4 I:|5 DG I:I? D8 l___|9 m'lo
marwere 11 2 Os Oa Os e (7 s e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘”lﬂ"ﬂ ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
D Google E\Used us Before @ Logo on Truck
I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:‘Z D3 I:'4 I:I5 DG D7 |:|8 @g I:]10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

;zlt:rF:)r(:ei:::vtions |:h I:]2 I___|3 D4 D5 DG D? DS I:lg ﬁ-] o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voorraea®™ [ 2 Os Oa Os e U7 Os o Kyo  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme (11 2 s e Os e 7 s KXo 1o Definitely Wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

giig::‘ege\:‘v;u Not l:h I:l2 D3 D 4 L—_‘I 5 DG D7 DS ES |:110 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

v 02 Os s Os Ce 07 [Be Co o
Courteous I:h Dp_ D3 |___|4 D5 I:lﬁ I_—_|7 DS 9 E'lo
Knowledgeable D-‘ [:Iz |:|3 |:|4 D5 DG D? Dg Eg D1O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 O2 Os Oa Os Oe 7 e Co o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
E\Same day | called I___I Two days after | called [:] Longer than three days after | called
|:| The day after { called |:] Three days after | calied
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. I:I Thurs. l:] Fri. D Sat. E\No particular day
11.  Generally, what time of day would you prefer service?
T Moming [] Afternoon ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m\\(es D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatism [ ]1 [ ]2 [J3 [Ja [s [Je [z [ls [l 10
Knowledgeable (11 2 Ods e s e 7 s e ™10
Did Not
epinationorepar [ ]1 [ ]2 [13 [14 [ds [le [z [s [o Y710  expan [
14a. Did we complete the repair on our first trip to your home? E\Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:] a part had to be ordered
[j the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
ther o _—
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day D1-3 days D 4-6 days D 7-8 days [:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ D3 D4 D5 |:|6 D7 DB I:]Q @\1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Lrustw_orthines_s |:|1 I:‘Q I:l3 I:I4 |:|5 DG D7 |:|8 DQ 10
erwere - [11 [J2 s [a Os e 7 Cls e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml

CUNYPLUNBINGED) wrunyotumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|___| Google @ Used us Before |___| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.] DQ |:|3 |:|4 L—_'I5 I:IG I:l7 DS [:]9 M“) Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

Sz::r'::;:;::::ions l:h I:‘ 2 D 3 I:l 4 |:I 5 El 6 I:l 7 E] 8 Dg E‘l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorrerse™ [ 2 Os Oa Os e 7 Os o Ko Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

rorneatme - (11 T2 Os Oa Os e 7 s [lo [Xl1o  Defintewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |__—|2 I:]3 I:’ 4 |:|5 |:|6 D7 DS DQ m.m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 O2 Os s Os [Cle [z Cls Cle 10
Courteous (1 2 s s Os e [l7 [ls [le [Bwo
Knowledgeable [14 [Jo [|3 [Ja [ 15 [ e [ 7 Lls [lo MLO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

P (1 O2 Os e Os e Oz Cs Cle 1o et

9.  What day was your service scheduled for? (*X” ALL THAT APPLY)

|___| Same day | called [:l Two days after | called JE Longer than three days after | called
|___| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. [ ]wed. [ Thurs. EZ/Fri. [ ] sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon [:] Evening (after 5p.m.) g] No particular time

12. Were you contacted by phone to confirm the appointment? % Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 l:l 8 D 9 E 10
Knowledgeable I:I 1 D 2 D 3 l:l 4 [:l 5 D 6 I:I 7 L—_] 8 [:I 9 El 10
Explanation of Repair I___I 1 |:| 2 |:l 3 D 4 I:I 5 EI 6 D 7 D 8 D 9

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[] the product needed to be replaced or the technician determined the product is unrepairable

DOther I -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day I___]1-3 days D 4-6 days I:| 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eaes 11 2 3 [a s (e Iz [l [lo [10 satietod’

Did Not
LY‘ 10 Explain

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mevortiess 11 [J2 (s [a (s e Oz (s Cle [Eio
marwore (11 [J2 (s Oa Os (e 07 Os Ko [X10

DPlease check this box if you will also use an online rating service, Thank you!

Comments: 1 WCI« W Q§/é Y o (DW /@M /?’1244

Mike [ WAt o geml

/
‘/r‘ \d 7
If you would like us to call you, please fill in your telephone number: ( ) 44 / ZM} %dﬁ—/-'
THANK YOU FOR YOUR HELP! Please return this questionnaire in the po'stage’-paid envelope pro_\\@:l.
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@Pﬂ’.ﬂ'@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I:I Billboard
|:| Google JZ/ Used us Before Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 O2 s s s Cle [d7 [ls [le Do Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

\Frzll:fg;:;:ffﬁons D'I I:‘ 2 D 3 D 4 I:‘ 5 D 6 D 7 D 8 9 D1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vot 1 02 Os e s e 7 s Do [ Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oyt 11 2 s [a s e 7 s [do D1g  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:|2 D3 D 4 |:|5 DG |:|7 DS EIQ gm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 Ols s s e 7 s e X1o
Courteous l:h |:|2 D3 |:|4 I:'5 DS D7 I:I8 Dg ]ZHO
Knowledgeable D 1 l:l 2 D 3 I:l 4 D 5 D 6 I:l 7 D 8 D 9 & 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
PoGe (1 e Os e s e [z Cls o XMio

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called |:] Two days after | called |:| Longer than three days after [ called
[[] The day after | called X4 Three days after | called

10.  Generally, on which one day of the week would you prefer service?

EI Sun. D Mon. [] Tues. |___| Wed. [:l Thurs. |:] Fri. D Sat. ENO particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon E] Evening (after 5p.m.)

12.  Were you contacted by phone to confirm the appointment? E Yes D No

X No particular time

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 D 3 D 4 D 5 D 6 I:' 7 D 8 D 9 E 10
moweageale |11 [ 12 [13 [J4 [s [de [d7 [ds [do Xio
Explanation of Repair I:l 1 D 2 D 3 D 4 I:I 5 D 6 D 7 D 8 D 9 1 0 2::;2?:

14a. Did we complete the repair on our first trip to your home? > Yes (skipT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

|:| Other — . =

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:I Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days [:l Part still on order
15b. If a part had o be ordered, did we keep you informed about status? ] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ko (01 2 s e s Tle 7 s [l K10 seed

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw_orthines_s I:___h I:IQ |:|3 |:|4 |:|5 DG |:|7 I:IB I:Ig 10
macworc . (J1 (2 (s (s Os e Tz s [Cle Xl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number; ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T

@p‘”.".G CO www.wnyplumbing.com

4425 Waiden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I_—_| Billboard
|:| Google Q/Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swoney  [Jy [J2 [Js (e Os Ce (7 s Ko o xvemen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂr':g;:ee(:::vﬁons |:|1 D 2 D 3 I:I 4 D 5 D 6 D 7 D 8 E'g I:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoyt 1 T2 s s s e 7 s o Flig  Mathes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme ™ [ 2 s [a Os e 7 s [e Kl1g  Defmitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [:l‘l DZ D3 |:| 4 D5 I___.|6 |:]7 DB Dg 810 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DZ I:l3 I:l4 |:|5 DG |:I7 [18 I:IQ m10
Courteous Eh |:|2 |—_—|3 I:I4 |:|5 DG l___]7 DB I:Ig Eﬂ)
Knowledgeable 14 []o [ ]3 [Ja s e [l7 [1s [o ﬁ1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

e (1 (2 s s s e 7 [ls o <o eetent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called Two days after | called |:| Longer than three days after | called
[] The day after | called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ JTues. []wed. [ ]Thurs. []Fi. []Sat. =] Noparticular day

11.  Generally, what time of day would you prefer service?
E/Morning D Afternoon D Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? [] Yes Q No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Piease rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 I:l 2 D 3 |:| 4 D 5 D 6 D 7 I:I 8 I:I 9 E‘ 10
mowodgearle [ |1 [J2 [13 [4 [s [de [d7 [ls [l [F1o
Explanation of Repair D i I:l 2 D 3 I:] 4 I:I 5 |___I 6 D 7 I:I 8 D 9 EI 10 2:(‘:)::: D

14a. Did we complete the repair on our first trip to your home? [ Yes (SKIP T0 0.16) No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
g a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Cther - - o o e S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day @1-3 days D 4-6 days D 7-8 days [___] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? =1 Yes (1 No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

adgrie (11 Oe Tls (e s e 7 Os Tle E10 seerer

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsr;xstv(;f_orthliane:_sd (11 Od2 s [a s e L7 s e o
anding behin
Their Work D" DQ I___|3 |:|4 D5 DG D? DS I:Ig 10

l___l Please check this box if you will also use an online rating service, Thank you!

Comments:

1)
/»,ﬂ(rm:{ Ko(en

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml

@PW'BING ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper D Friend |:| Billboard
|:| Google |:| Used us Before B\/Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L—_h DQ D3 |:|4 D5 DG I::|7 I:‘8 Dg %0 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

52:;:;:;:’?:;0% I:h I:l 2 D 3 I:] 4 D 5 D 6 I:' 7 I:‘ 8 D 9 Qq/o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VewFarfrom 4 [, s [Ja [Os [l (07 [Js [Jo Do Metres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Semmtey et [ e s e Tls e [I7 [ [do Ko ey
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘egemu Not D1 DZ D3 D 4 D5 DG D7 DB I:IQ %0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 (s s Os Ce 7 s Ce o
Courteous |:|1 DQ I:IS I:I4 l:l5 |:|6 D7 [:|8 Dg |:|10
Knowledgeable D1 |:|2 D3 l:l4 |:|5 DG D7 DS Dg D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

o (11 Oz Os Oa Os Cle 7 Ks e [ho

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called |:| Two days after | called |:| Longer than three days after | called
\E\/The day after | called [:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Jmon. []Tues. [ Jwed. []Thurs. []Fri. []Ssat E’ No particular day

11.  Generally, what time of day would you prefer service?
[ 1 Morning [_] Afternoon Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? :S(YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Piease rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 D 2 I::I 3 D 4 I:‘ 5 |:| 6 |:| 7 D 8 l:' 9 E"I/O
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 —Bﬁo
Explanation of Repair [:I 1 D 2 I:' 3 D 4 I:I 5 l:] 6 I:] 7 D 8 D 9 ET 0 g)i((:)g?:

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) E’NO (CONTINUE)

14b. If ng, was it because? (“X” ALL THAT APPLY)
%a part had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

DOther_ — S — — .

15a. |if a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day Eﬁa days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [Tves [1No [d'Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisind (01 2 Os Oa Os e 7 Cls [lo B0 swsred

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellient

Tustuotiness (11 [2 [ds [a s [ls L7 s [o Efo
marwer (01 (2 Os s Os e [z s Cle Sho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




/f\/}‘U\

@Pﬂlﬂﬂlﬂﬁ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard
l:] Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l DQ D3 I:I4 D5 DG D7 DS I:]g Eﬁ'o Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szl:rl::)r(;i::::ions I:h D 2 D 3 I:|4 D 5 I:l 6 |:| 7 l:‘ 8 I:l 9 @4’6 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoriwse™ [ 2 Os s Os Oe 7 Us [lo Ko Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Doyt 1 2 s Oa s e 7 s [lo Ditp  Definitely Wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;iz:’ege\:‘v;u Not D1 DQ DS l:l 4 |:|5 DG D7 DS ng Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall l:|1 DQ I:|3 l:l4 l:l5 DG I:I7 DS I:lg Bﬁo
Courteous I:h I___Iz DS |:|4 !:|5 l:l6 D? D8 Dg Eﬂo
Knowledgeable D 1 D 2 D 3 D 4 I:I 5 L__l 6 I:] 7 D 8 D 9 EJ/ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

b (01 O2 Os O Os e Oz Cs Tl Sho ol

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
E’The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:| Mon. |:| Tues. E] Wed. I___I Thurs. l:l Fri. D Sat. E’No particular day

11.  Generally, what time of day would you prefer service?
Morning D Afternoon [:I Evening (after 5p.m.) E] No particular time

12.  Were you contacted by phone to confirm the appointment? E/ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 D 2 D 3 I:‘ 4 I:I 5 D 6 D 7 D 8 l:‘ 9 ?&70
Knowledgeable l:‘ 1 I:I 2 EI 3 |:| 4 [:_I 5 I:] 6 D 7 D 8 |:| 9 & 0
Explanation of Repair D 1 D 2 D 3 D 4 I:I 5 D 6 D 7 I:I 8 D 9 & 0 g:;g:: I:l

14a. Did we complete the repair on our first trip to your home? Q’Ves (SKIPT0Q.16)  [_] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered

[:] the technician could not fix or determine the problem and needed assistance

E] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
|___| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicabie
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

B tisted (1 2 Os e Os e 7 s [lo 1o setetes

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excelient

Trustworthiness D1 I_—_|2 D3 I:‘4 I:|5 Dﬁ L__|7 DS I___Jg B‘IO
marwerk 11 (2 Os Ka s Tl 07 s e X0

D Please check this box if you will also use an online rating service, Thank you!

Comments:
D UTSTaAIDW 6 e, plvays  THE ot Plombiwe ComPainy
L bgsee use ! Tt Aroieo v,
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T

CUNYPLUNBINGED) wcumyptumbing.com

4425 Waiden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard
E] Google D Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 []3 D4 D5 I:lﬁ |:|7 I:]s DQE‘IO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁll:r'::;:;:::’:ions D1 |:| 2 D 3 I:I4 D 5 DG I:I7 I:‘ 8 I:lg -M‘l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§gf:;alirom I:h DZ |:|3 D4 D5 I:Ie D7 DS I:lg Eﬁ() Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Doy WiNt [, [, [ [Ja [Is [le (17 (s [lo Wao  Cermewn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

[R’Efciﬂfffr:feﬂ" Not D'l DZ D3 D 4 |:|5 |:|6 D7 DS DQ M“) Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

overal (11 2 s e s [e [z [s [Ll9 ﬁo
Courteous l:h DQ I:|3 |:|4 E|5 DG |:|7 I:‘8 Dg E'-"O
Knowledgeable I:h [:|2 D3 |:|4 D5 I—_—|6 D? I:‘S |:|9 ﬁ‘lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? yd ]
Very Exgceftent
Poor (11 2 s s s e [7 [s Dg/lﬂ (_Batlent
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called ‘ Three days after | called
10.  Generally, on which one day of the week would you prefer service? .
[] sun. [IMmon. []Tues. []wed. []Thurs. []Fi []Sat Kmo particular day
11.  Generally, what time of day would you prefer service? .
D Morning |:| Afternoon D Evening (after 5p.m.) D@; particular time
12. Were you contacted by phone to confirm the appointment? D Yes mo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
riessonaiom (11 (12 [(J3 [Ja (s (e (7 s Cle Mo
ooveigee 11 (2 (13 (s (s (e [z s [e Ko
. | Did Not
epanationotrepar [ |1 [ ]2 []3 [Ja [s [de [z [I8 [ I.me Explain ||
14a. Did we complete the repair on our first trip to your home? (] Yes (sKIP T0 0.16) 'qNO (CONTINUE)
14b. If np, was it because? (“X” ALL THAT APPLY)
g a part had to be ordered
the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1 -3 days wj -6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes ]X’No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DZ D3 D4 D5 DS D7 DB EQ I:|1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mstwortiness [ _]1 (2 (s [a s e 7 s o Tao
tanding Behin i
Their Work (11 Oz Os Oda s e [J7 [ls [o ¥1o
I:‘ Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml

@P‘”lﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard
I_—_] Google D Used us Before D Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h I:Iz I:|3 D4 |:|5 |:|6 D7 DS I:lg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sg::ng;:eﬂgawtions I:h D 2 I___l 3 EI 4 D 5 |:| 6 I:I 7 I:' 8 Dg 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ T 02 Os Oa Os e L7 Cls Cle Klio  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo™ 11 2 s e Os e 7 s [le Klqo  Definitety win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;ege\:‘v;n Not D1 DZ |:|3 D 4 |__‘|5 DG D7 DS I:IQ &10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overal (1 O2 Os s Os Oe K7 Cls [l Ko
comteors  [J1 [J2 [J3 [Ja s (e 7 e [le Ed1o
Knowledgeable I:h Dz I:]3 D4 L__]5 DG D? DS L—_lg Eho (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 s Oa Os Cle 7 [s Xlo [10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called Longer than three days after | called
[ ] The day after | called [ ] Three days after | called Bw7 A5 BEaussmnp
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. D Tues. D Wed. |:| Thurs. @ Fri. D Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
[Zl Morning I:] Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionalism [ 11 ]2 [ 13 [Ja [J5 e [17 [ls o Ko
Knowledgeable (1 2 s s s e L7 s e Mo

. . Did Not
eplanationotrepair [ |1 [J2 [13 []4 [ds [e [z s [do M0  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0.Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the probiem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Gher
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day D1-3 days I:I 4-6 days |:| 7-8 days l:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied l:h Dz D3 |:|4 I:|5 |:|6 D7 []8 I:‘Q 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:|1 I:]Q D3 D4 D5 DG I:'7 |:|8 Dg E'IO
merwor (1 2 Os s s e 7 Ol [l Xlo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us 1o call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |___| Billboard
|:| Google |Z]VUsed us Before D Logo on Truck

i:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Srensl (1 02 Os O Os Ce CI7 s [lo [Ho  Extremen

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

tg:rFs;:;::::ions |:|1 I:l 2 |:| 3 I:I4 |:| 5 L—_‘ 6 I:‘ 7 |:| 8 Dg E#‘/o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ [O1 T2 Os e Os e 7 Ts e o Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 [J2 3 (4 s (e [J7 s [Ho [Fqo DBefewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

Definitely Will Not D1 DZ |:13 D 4 I:|5 DG D7 |:|8 DQ B{ Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 Os s s e (7 s e o
Courteous L1 2 s [1a [s [le [z [s [lo E{
Knowledgeable  []4 [] 2 (s [a s e [z [s [9 m (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mewoivess [ 11 [J2 [Js [Ja s Cle [17 Os [Cle [ho
Their Work D1 DQ DS |:|4 D5 DG |:|7 |:|8 DQ 10

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 02 s Oda s [le 7 s [le [110
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called EI Two days after | called |:| Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service? 7
[] sun. [Imon. [JTues. [Jwed. []Thurs. [ ]Fi. []Sat [+ "No particular day
11.  Generally, what til%eyay would you prefer service?
D Morning Afternoon |:] Evening (after 5p.m.) [] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician oh'the following:

Very Poor Excellent
essnaion [ 11 [J2 [J3 [Ja [Is e [z s o Ho
Knowledgeable (1 Oz O Oa Os s 7 Cs e Tho

Did Not
comanatrar [ 11 [12 (13 (14 (s [le [I7 (s [Jo o mewr
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) m (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
D Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:l Same Day D1-3 days D 4-6 days I:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [ ] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 2 [s [1a [5 [le [17 [ls [ o 510 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: (_~ )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED)  wwunypumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to-
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google E/Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ Ol2 O e [ds Cle [d7 [ls [lo [ 40 Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz:llrF:;:;:fawtions D1 D 2 D 3 D4 DS DG D7 [:I8 Dg w Far Exceeded

Your Expedtations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VewFarfom [y [J2 (s (s (s Cle [I7 (s [lo Mo  Meteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 11 2 s s s e 7 [ls [l [Afo  Sefmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ |:|3 D 4 DS 'DG D7 D8 DQ D(o Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal [ 2 s [a Os Ce 7 s [e [Lho
Courteous D1 |:|2 I:l3 |:|4 I:IS |:|6 D7 |:|8 Dg E‘I’O
Knowledgeable l:] 1 I:] ) I:I 3 I:I 4 I:I 5 |:| 6 D 7 |:| 8 D 9 ETO/ (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Peor (1 (2 O3 Oa Os Cle 7 s e [o Exoelent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

l%/S{aa;e'day | called [:] Two days after | called |:| Longer than three days after | called
he day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[:] Sun. DMon. E]Tues. |:]Wed. |:]Thurs. EI Fri. I___l Sat. @/No/particularday

11.  Generally, what time of day would you prefer service?
Wing [] Afternoon [ ] Evening (after 5p.m.) [ No particular time

12. Were you contacted by phone to confirm the appointment?  [L-¥eS™ [_] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 l:l 3 D 4 D 5 D 6 D 7 D 8 D 9 IE"rO
Knowledgeable D 1 I:l 2 D 3 I:‘ 4 D 5 D 6 D 7 D 8 D 9 E’ﬂj
Explanation of Repair D 1 D 2 I:l 3 I:‘ 4 El 5 I:I 6 D 7 D 8 D 9 M I[El)'((:)l':: I:]

14a. Did we complete the repair on our first trip to your home? M (SKIPT0Q.16)  [_] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

E] the technician could not fix or determine the problem ahd needed assistance
I_—_] the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable

D Other ] o - i -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days l:] Part still on order
15b. . If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Bomey 1 (2 [ls [l s (e [J7 [ds [Jo [MHo  Ermey

QUESTIONS ABOUT WNY PLUMBING CO.

17. . Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 [:IQ |:|3 D4 |:|5 I:IG |:|7 I:IB DQ ETO
mawor (11 (2 [Js a Os e 7 [ls [le [Hro

D Please check this box if you will also use an online rating service, Thank you!

s naoou o My Yy g wli by ok ww\/\ amd. veponSC,
’t] L /n()\vf Wi é'vl)Q\ V{%&WW f W

If you would like us to call you, erase fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




S

@P‘”lﬂ"ﬂ ‘0 www.wnyplumbing.com

4425 Waiden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper [:I Friend |:| Billboard
|:| Google ¥Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [J2 3 s (s Ce (7 s Bo (1o Exwemey

Dissatisfied

3. To what extent did this repair service meet your expectations?

::::ng)r(:;::::ions |:|1 I_—_| 2 D3 I:l4 I:|5 DG D 7 I__—lg I:lg M1 p  FarExcecded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarfom [t (2 s e Os [le (7 Os [lo Mo Matees,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo™ 11 O2 Os Oa s Oe O7 s [lo D1 Defmitew v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:qege\r/\‘l;u Not D1 D2 D3 D 4 |:|5 DG I___|7 D8 I:]Q 8'10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall l:|1 l:|2 |___|3 I:|4 D5 DG D7 |:|8 % D10
Courteous I:h Dz |:13 |:|4 I:]5 DG I—_—|7 |:|8 I:lg 810
Knowledgeable D 1 D 2 I:] 3 D 4 I:I 5 D 6 D 7 D 8 I:l 9 % 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
1 e Os Os Os Os 07 Os e Wao

9. hat day was your service scheduled for? (“X* ALL THAT APPLY)
% Same day | called |:] Two days after | called |:| Longer than three days after | called

E] The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service? .

[] sun. [ Jmon. [ ]7Tues. [ Jwed. [ ]thurs. [ ]Fi. []Sat M\Io particular day

11. gerally, what time of day would you prefer service?

Morning l___| Afternoon [:I Evening (after 5p.m.) D No particular time P ’ ' ‘] D
OMEER._ |
12.  Were you contacted by phone to confirm the appointment? D Yes ¢N0 L W RONG J:j: ;;'()Q Uus

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 |:| 3 l:l 4 |:| 5 D 6 D 7 l:l 8 D 9 N 0
Knowledgeable l:l 1 D 2 D 3 D 4 D 5 l:l 6 D 7 D 8 D 9 g 0
Explanation of Repair l___] 1 D 2 EI 3 D 4 D 5 l:' 6 D 7 D 8 D 9 M 0 [E))I::)IZ:: [:‘

14a. Did we complete the repair on our first trip to your home? MS (SKIPT0Q.16) | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered - o
[] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:| Same Day DT -3 ddys D 4-6 days D 7-8 days [:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ey [J1°002 s (s s (e 7 [l [Jo Ko Sy

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very’Poor Excellent

Trustw.orthines.s I:l1 >D2 |:|3 |:|4 D5 I:IG D7 |:|8 Dg %0
arvere [t Cl2 s s s e 7 [ls [Cle X0

D Please check this box if you will also use an online rating service, Thank you!

r 3

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ"ﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

@ Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

st (1 O2 Os O Os Tle 7 [ls [l X0 Exremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szl:er;:;::::ions I_—_h D 2 I:] 3 I:I 4 I___| 5 D 6 D 7 D 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerrom [y 2 s a Os Oe 07 [l Cle M1 Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 [J2 I3 [a s e 7 [ds [do X1  Definitely Wi
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not E]1 |:|2 |:|3 D 4 D5 DB D7 DS Dg &10 Definitely Wil

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 2 s Ma s e 7 s e Xio
Courteous [:h [:IQ EI3 |:|4 |:|5 DG D7 I:|8 Dg E'lo
Knowledgeable D 1 D 2 I:l 3 D 4 D 5 I:I 6 D 7 I:I 8 l:l 9 E" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor 1 O2 Os Oa Os e 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day ! called I:I Two days after | called |:] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:l Sun. I:] Mon. D Tues. |:] Wed. I___] Thurs. l:] Fri. |:] Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
D Morning ﬁAfternoon |:] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.. Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 (]2 [J3 [Ja [Js [Je 7 Os Ko Ko
Knowledgeable D1 |:|2 l:|3 D4 |:|5 D6 D7 I:IS l:lg E10

) o Did Not
epanationofRepar [ {1 [ ]2 []3 [Ja [5 [e [J7 [s [l9 X110  epam [
14a. Did we complete the repair on our first trip to your home? % Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
l:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[] the product needed to be replaced or the technician determined the product is unrepairable
|:] Other -
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:l Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days [:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied L Od2 O3 [Ja [ds [e [d7 [s [lo Eﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 I:IQ I:IS E]4 D5 DG D? DS I:‘Q E"O
e 1 Cle s Oa Os O 07 Tls e Xi1o

% Please check this box if you will also use an online rating service, Thank you!

Com

}"ﬁ W3S %@Mduﬂuﬂ%id'm—‘ﬁmmm ﬁ@bll—ﬂ’\ ond i+

LYASIYE. o 050 Yne 11 _done )

If you would like us to call you, plea§ejﬂll in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wwsypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| riend |:] Billboard
D Google g{lsed us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Seremey [ [ s Oa Os (e Oz [ls [lo o Exvemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁlz:rF:;:ei::awﬁons |:| 1 I:l 2 D 3 [l4 |_—__| 5 |:|6 I:l 7 I:] 8 [ o E.l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L\:!I=:;alirom |:|1 DQ I:I3 |___|4 I:l5 |:|6 I___]7 I___IS Dg @10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini il
Veoneatime 11 (2 [s [a s e 7 s o Qw Uee Next Tme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzer::/e\:‘\l;ll Not Ij1 Dz I:|3 D4 |:|5 []6 D7 I:ls I:Ig Kj.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owat  [T1 (2 s Ca Os e 7 s Clo Bvo
Courteous I:h DQ [___|3 I:]4 I:‘5 I:lﬁ I:I? I:IB I:Ig ,E10
Knowledgeable D1 |:|2 D3 D4 D5 DG I:]7 I:]B DQ M'IO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (v Ol Os Oa s Cle [z Cls [le X0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after | called X Longer than three days after | called
|:| The day after | called I:] Three days after | cailed
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ ]Tues. [ ]wed [] Thurs. )Z]/ Fri. [_] Sat. [_] No particular day
11.  Gengrally, what time of day would you prefer service?
Morning EI Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? LE/YGS [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
riessoraisn [ 11 [J2 [(Js (4 (s (e 7 s e Blo
Knowledgeable |:|1 DQ I:‘3 |:|4 |:|5 I:IG D7 I:IS EIQ Iz/w

Did Not
somanoreae [ 11 (12 (13 [Ja [Is (Ie [z [ls (o Xi1o  mem [
14a. Did we complete the repair on our first trip to your home? %] Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Giher o B S =
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [[] No Q(Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfiod [11 [C2 s [da [s [le [J7 [s [lo !Zﬁo Satisfiod
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrustw_orthines.s D1 |:|2 DS D4 DS [___|6 l:l7 |:|8 DQ 10
marwor  [J1 (2 (s (s s (e 7 [Is e [d1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Tk s ot

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




paX

@p‘”."" ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| ogle D Used us Before D Logo on Truck
Other

i OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exdremely (1 02 Os Oa Os e O7 [ds [Jo [Eho  Exremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

52::,F§;:e"c'f;"ﬁons I:h D 2 D 3 |___J4 [:I 5 D 6 D 7 l:l 8 Dg ﬂo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

oo™ Ot Oz Os Us Os Os 07 Us Do S0 Wi,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;itee)g]\!\ilri:’leNot D1 I:|2 l:]3 l_—_|4 I:Is I:IG I:'I7 Ds I:'g ﬁl 0 Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziig:‘egemu Not D1 DQ D3 D 4 I___l5 I:IG D7 DS I:lg /@10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

[h Oz Ols [a Os Ce T s o Ko
Courteous |:|1 DQ |:|3 |:|4 |:|5 L—_|6 D? DS DQZEHO
Knowledgeable [|4 []o []3 [Lla s Ule 7 [ls [lo &0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Os s Os O [z s [le Bho

What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day I called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called D Three days after | called

Generally, on which one day of the week would you prefer service?
I:] Sun. D Mon. [:I Tues. I:] Wed. |:| Thurs. I:l Fri. [] Sat. No particular day

11. enerally, what time of day would you prefer service?
Morning D Afternoon |:| Evening (after 5p.m.) No particular time

12.

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 l:l 5 |:| 6 I:‘ 7 I:I 8 D 9 E‘l 0
Knowledgeable |:| 1 I:I 2 D 3 I:I 4 D 5 D 6 I:] 7 D 8 I:‘ 9 @1 0
Explanation of Repair I:I 1 D 2 D 3 |:_] 4 l:‘ 5 I:I 6 D 7 D 8 I:l 9 &0 2::;::?:: [:I

Did we complete the repair on our first trip to your home? m (SKIPT0Q.16) [ | No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

l:] the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:]1-3 days [:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [ INo [ ] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

il (1 O2 Oz Tla Os Tle 7 s (19 BF10  sweee

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Piumbing on the following:
Very Poor Excellent

meworness [ J1 [J2 [J3 [a [s e [z Cls [le Ko
Theingrk D'I Dz DS D4 D5 DG D? D8 Dg 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Total Pra's O WY Clusb, - puowledycsbla t

Comsteomes - wil\ Tuge v e [DIWVL.\,} e S

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




o

@p‘”."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper D Friend |:| Billboard

Google D Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 CJ2 Os s s [le [d7 [ls Mo [J1o  Extremey

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

szll:rFé)r(pBei:::ions |:|1 D 2 D 3 D4 I:‘ 5 D 6 l:l 7 D 8 IZ] 9 I_—_|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vortees®™ [1 2 s Oa Os e 7 s Ko [lig  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Seehontme ™ (01 02 Os O« Os Oe 7 s Mo Cho ey,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:fcig:‘ege\rl‘vciillNot I:I'l DQ [___]3 |:| 4 I:'5 |:|6 D7 I__—IS gg |_—_|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excelient

overal (1 O2 s s s e 7 [ls Xe 1o
Courteous I:I1 DZ I___|3 l:l4 D5 EI6 D7 DS 9 D10
Knowledgeable L__l 1 I:] 2 l___l 3 D 4 D 5 D 6 I:l 7 D 8 @9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. OQverall, how would you rate us on scheduling this repair service at your convenience?
ﬁ1 0 Excellent

Poor (11 C2 Os s s e (7 [ls [le

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called %Two days after I called |:| Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:] Sun. D Mon. D Tues. |:| Wed. [] Thurs. I:] Fri. |:] Sat. :KfNo particular day

11.  Generally, what time of day would you prefer service?
\%Moming g(Aﬁernoon [:I Evening (after 5p.m.) E] No particular time

12. Were you contacted by phone to confirm the appointment? E\YGS [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 I:] 3 D 4 D 5 |:| 6 D 7 I:I 8 E/g I:I 10
Knowledgeable D 1 D 2 l:l 3 D 4 I:I 5 D 6 D 7 l:l 8 B/g D 10
Explanation of Repair D 1 l:] 2 D 3 I:l 4 I:‘ 5 I:I 6 D 7 |:| 8 Eé D 10 g;(:g?r: l:'

14a. Did we complete the repair on our first trip to your home? E@S (SKIPT00.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

[:] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

[] Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day Eﬁ-S days D 4-6 days |:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes No [ ] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Zg [l10

eateed 11 (2 (I3 Ola Os e [z s |

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines's D‘] DZ D3 |_—_|4 |:|5 DG I:]7 IﬁB l:lg l:ho
merwore (11 (2 Os s s Tle 7 s e o

D Please check this box if you will also use an online rating service, Thank you!

Comments;,
ff’ ,LJfIO’YbC Corel i YHANOS 2 /xﬁ 4 r}xdW 47,’)?@,{"@#‘26?\ or
ZOZ//?F M5 fLM O fe 355"/?3: Finot [/wz war J660 Y 4oy S

If you would like us to call you, please fill in your telephone number: ( ) Pet & i 7“'/7”
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope prowded




Mee

CUNYPLUMBINGED) sownsmypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend [I Billboard
D Google E\Used us Before [:l Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e, (1 O2 s s s Cle [l7 [ls [le 1o Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:g::r'::)r(:eil?av:ions D1 D 2 I:l 3 EI4 D 5 DG D 7 D 8 |:|9 E1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoortaea™™ [ 02 Os Oa Os e 7 Cls [le [Xl1o  Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et 1 2 s s s e 7 s [de K1  Defintelywi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgzege\r/’v;u Not Eh |:|2 D3 D 4 D5 DG D7 DS DQ JZHO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 2 Os Oa Os (e Tz Uls [e [Xl10
Courteous I:h DQ l—__l3 I:l4 D5 DG D7 [:|8 DQ @10
Knowledgeable 11 []o []3 [la [s [Je 7 s [lo mm (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s e s Cle Oz [Cls [le [F1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after | called [] Longer than three days after | called
D The day after | called . ‘gl Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. [ Jwed. [ ]Thurs. []Fi [] Sat. |z] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning @Aﬁernoon I:] Evening (after 5p.m.) [:l No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinatiom [ ] [J2 []3 [Ja [s [de [d7 [ls [o [Xl10
Knowledgeable (11 2 s e s [le [J7 [s [ [X10

. . Did Not
epanationothepair [ 11 [ ]2 [13 []4 [1s [le [z [ds [do [410  epan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:l a part had to be ordered
[:| the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other S o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [EQ—S days [:I 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied (11 2 Oz Cla s e [7 [s [le |Z_§I1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness L__|1 D2 D3 D4 D5 DG D? DS DQ 10
marwor (11 (2 (3 (a Os e Tz Tls e o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

(‘Dr‘ﬁlf S?ruléf

If you would like us to call you, please fill in your telephone number: ( ) :
: THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




| @PW.B"G ‘0 www.wnyplumbing.cmﬁ

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l ewspaper D Friend D Billboard
I;Z G

oogle D Used us Before D Logo on Truck

r_—| Other

OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Baemely [ ]9 [J2 [s 4 s [le [z [ls [lo m Extremely
3. To what extent did this repair service meet your expectations?
soeenions |11 (12 [J3 [a [ls [le [z [ls Lo % o

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ [1 T2 Os Oa Os e 07 s [e @4 Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
semsrier [y (o (s [la Os Cle D7 Cls Co [o Sy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
o

Definitely Will Not |:|1 |_—_|2 |:]3 |:]4 |:|5 DG D? DS DQ

Recommend

Definitely Will
Recommend

7. Please rate the telephone representative on the following:

Overall D1 |:|2 I:|3 D4 D5 |:|6 |:|7 DS I:Ig @1/:‘
Courteous |:|1 |:|2 I:I3 I:]4 |:|5 I:IG |:|7 DS DQ IQ1/
Knowledgeable D-l I:Iz I:J3 |—_—|4 D5 Dﬁ D? DS []9 @1/;/

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
| ;Z 10

Very Excellent
Poor [ 02 Os e s e [z s [l
9. What day was your service scheduled for? ;“X’ ALL THAT APPLY)
Bﬁme day | called R Two days after | called D Longer than three days after | called
The day after | called [:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?
|:] Sat. No particular day

D Sun. |:| Mon. |:] Tues. D Wed. l:] Thurs. D Fri.

11.  Generally, what time of day would you prefer service? B/
|:] Morning |:] Afternoon [:] Evening (after 5p.m.) Ng particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following: '
Vei'y Poor Excellent

Professionalism D 1 D 2 [:' 3 |:| 4 I_—_I 5 D 6 I:‘ 7 D 8 D 9 m
Knowledgeable |:| 1 I:l 2 [:I 3 D 4 I:] 5 D 6 I:‘ 7 I:I 8 D 9 %
Explanation of Repair D 1 D 2 D 3 I:I 4 D 5 6 D 7 D 8 D 9 g)l((:)gﬁ:

14a. Did we complete the repair on our first trip to your home? Yes (SKIP 70 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[:] a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

I:] the product needed to be replaced or the technician determined the product is unrepairable
|:] Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D 1-3 days I____l 4-6 days E] 7-8 days D More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair? @/
Extremely ' Extremely
Dissatisfied D 1 D 2 D 3 D 4 [:l 5 l:l 6 I:l 7 I:I 8 D 9 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor , Excellent.
mewortniness [ 11 [J2 [J3 [Ja [Is Cle 7 [ls [lo %1/0“
Their Work (11 2 s 4 s e U7 s e W10

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4-1‘0/\

WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home.. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |_—_| Friend Billboard
D _Google _ Used us Before Logo on Truck o hotN2
]X Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Btemely [y [J2 s [a s e L7 Lls [le Zh/o Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

b e 11 (12 (13 (Ja s (e 7 [Js [do {idro  ForExceesed

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vourern®™ 1 02 s Oa Os Oe 7 s [o Xl1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefintey WINot 1, o [Js [Ja [s [le [17 [ls [lo 1o  Defmtewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig:‘egeiv;u Not I:h DZ D3 D 4 D5 DG I:|7 |:|8 |:|9 Kj.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent--

Overal (11 (2 s s Os Os 7 Ts Mo Ko
Courteous 1 2 Os Oa s e [z [s e Kl1o
Knowledgeable D1 |:|2 DS I:l4 l:l5 DG D7 DS [:lg %10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w1 e Os s s Ce 7 s Co fZho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called ;&l Two days after | called [:I Longer than three days after | called
E] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? S
[]sun. [Imon. [ JTues. []wed [JThurs. [JFi []sat :& No particular day
11.  Generally, what time of day would you prefer service? ;
|:| Morning |:| Afternoon D Evening (after 5p.m.) E No particular time
12. Were you contacted by phone to confirm the appointment? [ ] Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I:IQ DS I:I4 DS I:lG I:‘? I:‘s [:IQ X;HO
wowesgearle |1 [ 12 [J3 [Ja [Os [de [7 Cls (e K10
Did Not
epanationotRepar [ |1 [ ]2 []3 [J4 [s [e [J7 [s [do &N10  epan [
14a. Did we complete the repair on our first trip to your home? K] Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
’ [] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
[] other S
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:]1-3 days D 4-6 days |:| 7-8 days I:I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
ey (1 Oz s (4 s e 7 s (o Ko teme
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor xcellent
wawwes (11 (o Cs Cs Os O C7 Cs o Ko
Their Work D1 D2 [:I3 D4 DS |:|6 D? DS DQ E10

Please check this box if you will also use an online rating service, Thank you!
= v s Thrkyod Gt e

Comments:

\/vm?,)( W;@ fwﬁt Lesrcoee oo ™ /’LM

If you would like us to call you, please fill in your telephone number: ( ) /d;‘-"éﬁl W

THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.




Toler

CUNYPLUMBINGED) unuunyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
l:] Google /“%-Used us Before I:I Logo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely .I:|1 I:]2 D3 I__—|4 I:.|5 |:|6 I:I7 Ds |:|9 51/0 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

::::,—F;)r(pB;::awﬁons I:l'l D 2 I:I 3 [14 D 5 I:IS D 7 D 8 |:|9 JEJ/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorfesem [ 02 Cs O s Ce 7 s Clo o Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

peftey Wihet [J1 [J2 [da [4 [s [de [O7 [s [Jo 7o  Defniewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iiz:]ege\:‘v;u Not [T [2 [ [(Ja (s [ [17 s [o (&TO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz O e s Oe 7 Cls e £510
Courteous |—__l1 l:|2 [:]3 |:|4 |:|5 |:|6 |:|7 D8 |:|9 Zﬁo
Knowledgeable |:|1 Dz |:|3 D4 |:|5 D6 D? DB |:|9 E10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very 1. Excellent
Poor [ O2 Os [da Ods Cle [z [ls [lo [
9.  What.day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called EI Longer than three days after | called

I___I The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:| Mon. |:] Tues. [:] Wed. ]:] Thurs. D Fri. |:| Sat. M particular day

11.  Generally, what time of day would you prefer service?
> Morning D Afternoon D Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? 4:_‘8/\(68 |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 l:' 3 D 4 |:| 5 I:‘ 6 I:‘ 7 D 8 D 9 gq 0
Knowledgeable D 1 D 2 [:l 3 l___l 4 l:l 5 l:‘ 6 D 7 D 8 l:l 9 gf 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 I:‘ 7 I:‘ 8 D 9 @? 0 g::ﬂ:?:

14a. Did we complete the repair on our first trip to your home? E/YGS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was.it because? (“X” ALL THAT APPLY)
D a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
[___] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I___]1-3 days |:] 4-6 days E] 7-8 days E] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e (1 (2 CIs Cls [CIs (e [J7 s Tle B0 swner’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ I:IS I___|4 |:|5 DG |:|7 I:IB I:Ig E?O
marvor (11 [J2 s Oa Os (e 7 Os e Bo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




M4

@Pﬂlﬂl"ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
[:| Google @ Used us Before |:| Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:|1 DQ DS |:|4 D5 DG D7 DS I:lg g-‘O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Szngg;:eﬂ:::ions l:h L—_| 2 I:] 3 EI 4 D 5 DG D 7 I:] 8 D 9 1 o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vooriaear [ 2 s [la (s [de [I7 [Js [Jo X1o  Joweres

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Lir;‘iltee;)t/T\{\ilrinlleNot D1 |:|2 D3 |__—|4 D5 DG D7 DS I:lg Eﬂ:) Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggggzege\;v;u Not D1 DZ DS D 4 D5 DG |:|7 DS Dg E.‘ 0 Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s e s [e 7 [ls [le X1o
Courteous I___|1 I:l2 D3 D4 L__I5 DG |:|7 |:|8 DQ 10
Knowledgeable D 1 l:l ) D 3 I:‘ 4 l:‘ 5 I:I 6 D 7 I:‘ 8 D 9 JX& 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor (1 Od2 Os 4 Os [Cle L7 [s [lo X

9. What day was your service scheduled for? {(“X” ALL THAT APPLY)
D Same day | called Two days after | called |_—_| Longer than three days after | called

[ ] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[:l Sun. |___] Mon. I:l Tues. l:] Wed. DThurs. |:] Fri. [:] Sat. No particular day

11.  Generally, what time of day would you prefer service?
D Morning [] Afternoon |:| Evening (after 5p.m.) X No particular time

12.  Were you contacted by phone to confirm the appointment? «@ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 l:l 3 l:l 4 [::I 5 D 6 |:| 7 |:| 8 D 9
Knowledgeable D 1 D 2 D 3 [:I 4 I:I 5 D 6 D 7 I:I 8 l:‘ 9 1 0
Explanation of Repair D 1 D 2 |:| 3 I___l 4 D 5 D 6 l:l 7 D 8 [:l 9 @ 10 [E))i((:)g:: I:I

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other S -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:] Same Day D1—3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

- (1 O2 Os s Os e Iz Cle [lo [X10  Swetied”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw?nhines_s D1 DQ El3 |:|4 I:|5 D6 D7 DB I:'Q @10
marwore (11 [J2 (s Oa Os Oe 07 Os Ko X0

BPlease check this box if you will also use an online rating service, Thank you!

Comments:
Rt h My w,fe &L anl L, bse WaY® W, hava had Min i /rju;mlo ‘ingy 'IULS dyng,

(D Sgvers f J\(.Mck\ \N&"—r’\.:ﬂ" NN‘*I? 71 hert @:Lsc«a Q"\\ Yo 1 6\ o

If you would like us to call you, please fill in your telephone number: (‘77 C) y1$— o<i(
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@""""‘ ‘0 www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [ ] Billboard
D Google RUsed us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sweney [y [Jp [Js [Ja (s e Oz s Clo [0 Esemen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

sg::rFE;pBei::an’ions D1 D 2 D 3 D4 I_—_l 5 D 6 I:l 7 |:| 8 Dg &\1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vourern®™ [ 2 Os s s e Tz Tls e XJ1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

D T [J1 2 s s s [le 7 Tls [de [M1o  Befmiewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:zege\:‘v;u Not I:h DZ |_—_|3 D 4 l:|5 DG D7 DB Dg Em Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (1 O2 Ol s s e 7 s [Jo Dd1o
Courteous l:h DQ I:I3 D4 l:|5 DG D? DS L__|9 IXHO
Knowledgeable D-' Dz I:l3 D4 D5 DG D? DS Dg EHO (OVER)




QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os [la s [le 7 [ls ngﬁ@o

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [] Two days after | called [ ] Longer than three days after | called

10.

11.

12.

The day after | called |:] Three days after | called

Generally, on which one day of the week would you prefer service?

(] sun. [ Imon. [ ]Tues. [ Jwed. [ ]Thurs. []Fi. []Sat }B\No particular day

Generally, what time of day would you prefer service?
|:] Morning |:| Afternoon [:| Evening (after 5p.m.) R;No particular time

Were you contacted by phone to confirm the appointment?ﬂ>5; Yes [_]No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 D 2 I:I 3 D 4 I:I 5 I:I 6 I:' 7 l:l 8 l:‘ 9 E' 10
wowesseane 11 (12 (I3 [la (s [(Ie [I7 Cle Cle Mo
Explanation of Repair [:l 1 I:I 2 l:‘ 3 D 4 D 5 l:] 6 I___I 7 I:I 8 |:] 9 Q] 0 2:(1::::

Did we complete the repair on our first trip to your home? ﬁYes (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

[] other o

If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:| Same Day E]1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? | Yes [] No % Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

caenebs L1 (12 [J3 [Ja [Js [Je [J7 [Js [Jo Xl1to  coweme

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor cellent

mawortiness [ 11 [J2 [13 [14 [Is [le [l7 [ds [le [Tho
Snse™ Ty Oz s Cla Os Cle 7 Cls Cle Sdto

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: f ‘

S V oA SATIR y LR WYy . o
6 I i oy

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml

@p‘".".‘ “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to.
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
l:l Google E’Used us Before D Logo on Truck

[:I Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 Od2 s e [s [le [z [ls [#e [J1o  Extemey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:z::rF:)r(pBe(::;:Nﬁons I:h I:Iz D 3 D4 I:l 5 |:|6 D 7 D 8 |Zg i___h o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yooriaea™ [h O2 Os Oa s e 7 s [@e [J1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Setveatme O O2 Os Cla s Ce 7 Cs (6 o Sy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D 0 |:|3 D 4 D 5 |:|6 |‘_’|7 |:| 8 @9 D 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 l—_—|4 D5 DG I:l7 ZS Dg D10
Courteous [(h Oe Os Oa s e [z [s le [l10
Knowledgeable I:h I:]z I:l3 D4 l:|5 l____|6 I:I7 DS @9 D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 2 Os s Os e [l7 s e 1o Fxoatent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

El Same day | called D Two days after | called EI Longer than three days after | called
[] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. |:]Mon. []Tues. I:IWed. l:lThurs. D Fri. |:]Sat. E’No particular day

11.  Generally, what time of day would you prefer service?
M Morning [_| Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? E’Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 IZQ l:] 10
Knowledgeable I:‘ 1 D 2 D 3 D 4 D 5 D 6 |:| 7 D 8 Bg I:‘ 10
Explanation of Repair D 1 |:I 2 E] 3 D 4 I:l 5 I:‘ 6 D 7 I:l 8 Bg |:| 10 g;zlh;?:

14a. Did we complete the repair on our first trip to your home? [Z’YBS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day |:|1—3 days D 4-6 days L__| 7-8 days |:| More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No ] Not applicable
- e . . . il
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

semey Yy [ [a [Ja s [ds [17 A6 [do [io  Ceme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw.orthiBne:.sd D1 |:|2 D3 D4 I:|5 DG D7 |:|8 Eg L__|10
marwok [ 11 (2 s s s [le 7 s s [0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




)

@Pﬂ’.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|____| Google & Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [+ OJ2 s s s Cle [l7 [ls [Jo [d10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz::rFé)r(pB;::a\:’ions l———h D 2 D 3 D4 D 5 D 6 D 7 I:I 8 |___| 9 @1 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo fgere™ 1 2 Os Oa s e 7 s e 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oot [11 2 s Oa Os Ce 7 [s [le [H1o  Defmitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:11 |—_"|2 |:|3 D4 _[15 |:|6 |:|7 DS Dg E"‘o Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 O2 s s s [e 7 [ls [ H10
Courteous D1 I___|2 D3 EI4 I:l5 DG I:I? DS DQ 5'10
Knowledgeable D 1 |:| ) I:' 3 D 4 l:l 5 I:I 6 D 7 I:I 8 I:l 9 Eﬂ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? ,
Very Excellent
Poor (11 Oz O3 04 Os e [z [l o Ao

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called [:] Two days after | called |:| Longer than three days after | called
& The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

E] Sun. DMon. |:|Tues. DWedj [:]Thurs. D Fri. I:|Sat. '~N/o particular day

11, Generally, what time of day would you prefer service?
D Morning I:| Afternoon [:] Evening (after 5p.m.) @No particular time

12.  Were you contacted by phone to confirm the appointment? @"(GS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 [:I 4 |:| 5 D 6 D 7 l:l 8 D 9 E 10
Knowledgeable I:‘ 1 D 2 D 3 |___.| 4 D 5 D 6 l:l 7 I:l 8 I:l 9 10
Explanation of Repair D 1 |:| 2 |:| 3 D 4 D 5 I:I 6 l:l 7 I:l 8 D 9 10 IIEJ)I::)I:::

14a. Did we complete the repair on our first trip to your home? [] Yes (skiPT0 0.16) [P No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
E the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other - N

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days D 7-8 days EI More than 8 days |:| Part still on order

15b.  If a part had to be ordered, did we keep you informed about status? [1Yes [ No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisind (1 O2 Os Oa s e Tz [s [lo Bl1o  Semey

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

msworniness [ 11 [J2 [(J3 [Ja [Js [l [J7 [1s e [Aio
marvorc - (1 (2 Os Ca Os e 7 s To 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘".".G “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. -

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
l___l Google = D Used us Before D Logo on Truck
[ Other Llotwe

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwomely 1 Oz (s Oa Os Cle Or s To Lo Exvemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

ssl:rF:;:;::av:ions I:‘ 1 I:I 2 |:| 3 D4 El 5 I:l 6 [:I 7 |:| 8 Dg Eﬁo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

verertom 10 o (s (4 (s [le [z [Je o B0 Meeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2“:2, _\'{\ilrirl:eNot D1 D 5 D 3 D 4 D5 D 6 |:|7 DS D 9 % o  Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ:ir;ege\:‘v;u Not D1 DQ |:|3 D 4 D5 D6 D7 D8 DQ JZ' 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cle Os Oa Ols T 7 s Ce Ko
Courteous [:h I:Iz |:|3 |:|4 L__|5 DG I:I? |:|8 I:lg 10
Knowledgeable r_—l 1 D 2 D 3 D 4 I:I 5 D 6 D 7 |:| 8 D 9 IE" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 Os Oa Os e 7 s o Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|___| Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called ] Three days after [ called B covmt bo Loslealy V- ool coume ouF 1o
Sokieb o _pwéoyj Codto™
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. [ JTues. [ Jwed. [ ]Thurs. [ ]Fi. []sat JX/NO particular day
11.  Generally, what time of day would you prefer service?
M Morning JZ]/i\fternoon D Evening (after 5p.m.) l:l No particular time
12.  Were you contacted by phone to confirm the appointment? @/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rossinatn [ 11 [Jo [Ja (14 [Is (e (07 Cls Clo Ko
wouesgeae [ 11 (12 (J3 (Ja s Tl 7 Tls [l B0
Did Not
epanatonothepar [ 11 [ ]2 [13 [Ja [Js [e [z [s [lo sz 0  Epan ]
14a. Did we complete the repair on our first trip to your home? [] Yes (skipt00.16) X No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
the product needgi 1o be replaced or the technician determined the product is unrepairabie
Cther 5'\.3"-3.@..\;)_ - ard QQ&% Lo do Conerebe arponde Somp Pomn Z clogeel_
VOn
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? ot
D Same Day I:]1-3 days I—__] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ No @/Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DZ D3 |:|4 D5 DG D? DB DQ % 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s l:h |:|2 I:|3 D4 I:]S DG l:‘7 l—_—l8 Dg %10
marworc (11 (2 s Oa Os e 7 Tls Tle Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

FCA’ LA0S C?;"ech - Niand (‘j « LN UJL,EA_C;}L(LLLL_ ( [

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




