e

WNY PLUMBING €0

www.wnyplumbing.com M;‘.

Ll

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing-in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

: Other —

_ OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

sy (1 Do Os O Os Cs 7 e o Do sxwemey
3. To what extent did this repair service meet your expectations?

Fell Far Bel ) ;

e (11 2 s Ca Os e C7 s T o o Evpeciatons
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

ki [y o [Js (e s Do 7 Cls o (Ko Mewres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

et (01 2 Cs Oa Os e 7 Os [e [Ho et wan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

oyt [ 13 [Jp (s (4 Os O 07 s Co [Ho  semmenv
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (1 O2 s s s e (7 s [l Mo
Courteous |:|1 DQ |:|3 |:|4 I:l5 I:IG |:|7 |:|8 |:|9 @10
Knowledgeable D-' D2 |:|3 D4 |:|5 |:|6 |:|7 |:|8 |:|9 610 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(1 O2 Os Oa Os O 07 Os o Eho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called |:<|(—/|:3nger than three days after | called
[ ] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. [:I Mon. I:l Tues. ‘@NWed. |___| Thurs. l:l Fri. |:| Sat. I:I No particular day
11.  Generally, what time of day would you prefer service?
Morning I:I Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Eq{es |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessionalism | |1 [ J2 [ 13 [Ja [15 [ls [17 [1s [Jo Ho
Knowledgeable I:I‘I |:|2 D3 |:|4 L—_I5 |:|6 I:I7 I:IB I:Ig E‘IO

Did Not
epanationofRepair [ {1 [J2 []3 [J4a [5 [e [17 [ds [o &40  epan [
14a. Did we complete the repair on our first trip to your home? @YBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I:_I the product needed to be replaced or the technician determined the product is unrepairable
r_—l Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days [:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
veanetea (11 (2 s e Os Ce 7 s (o Mo Setenes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excgllent

Trustworthiness 1 Ol Ods e s e L7 Lls Lle 10
merwer (11 e s Oa Os e 7 Ts o Mo

I:' Please check this box if you will also use an online rating service, Thank you!

«ﬁ Yo did an m((z//w/ b ,@é Log S pend Horsuah and

%M/;w//m{@a/a(ﬂ ZAd flre  hsn Ao 7{17{4% /fc/ﬂd/ﬁ

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED 3~
JAN 05 2022

WNY PLUMBING €O

www.wnyplumbing.com /S(\
4,44"’;//

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper %Friend |:| Billboard

D Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l(;;eart':segad |:|1 |:|2 |:|3 |:|4 |:|5 DG |___|7 |:|8 |:|9 Kho Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

Sf)ﬂrF:;:e‘:::av:ions I:.h I:Iz |:|3 l:|4 |:|5 |:|6 I:I? Dg r__lg IZHO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorrasar™ (1 C2 Os 04 Os Ce O7 s [o [Kl1o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2'3?3%’&"“ D'I I—_-|2 D3 D4 I:I5 |'_—|6 |:|7 |:|8 DQ @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::]er:re\'/‘vci’u Not |:|1 |:|2 |:|3 |:| 4 D5 D6 D7 DS |:|9 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall D‘I |:|2 I__—|3 |:|4 ‘E:I5 D6 D7 DS Dg 10
Courteous |:|-| |:|2 |:|3 |:|4 |:|5 |:|6 D7 |:|8 I:Ig 1.0
Knowledgeable |:| 1 L__| 2 I:l 3 I:l 4 D 5 D 6 D 7 l:l 8 D 9 IE 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
o (11 O2 Os s s e 17 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called (] Two days after | called [ ] Longer than three days after | called
[X] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. XIMon. [JTues. [Jwed. [JThurs. [JFri. []Sat [] Noparticular day
11.  Generally, what time of day would you prefer service?
|X| Morning |:] Afternoon I:I Evening (after 5p.m.) I:I No particular time
12. Were you contacted by phone to confirm the appointment? [X] ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Pofessionatism [ [1 [ ]2 [J3 [Ja [Is [de [7 [ds o [Xl10
Knowledgeable I:I'I I:IZ |:|3 I:I4 |___|5 DG I:l7 l:ls I:lg |Z|10
. . Did Not
Explanation of Repair |:,1 |:|2 I:|3 |:|4 D5 |:|6 |:I7 |:|8 I:Ig |Z|10 Explain |:|
14a. Did we complete the repair on our first trip to your home? [X] Yes (skiPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[I the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:] 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s |:|4 [Is [le 7 [Is o [Xl10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines's I:h DQ |:|3 I:l4 |:|5 DG |:|7 I—_—|8 |:|9 10
marworc - [11 (2 O3 s s e 7 Tls e Xl1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

sepilee oA\ 1A VeRY pnowlebq=4B ) Adb Took T(ME To

EXPLALIN tHe I1SSVES.

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JAN 05 2072 o

www.wnyplumblng.con%&/v»

WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend | [ ] Billboard
|:| Google D Used us Before |:| Logo on Truck

B4 other Q(\H NL.

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eﬁ::::fl:ed D1 |:|2 |:|3 |:|4 |:|5 D6 D? |___|8 Dg mo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

\Frgll:rF:;:;::av:ions |:| 1 |:|2 |:|3 D4 |:|5 |:|6 D 7 |:|8 D 9 %E o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3f:;;rom |:|1 |___|2 |:|3 D4 D5 |:|6 |:|7 |:|8 |:|9 mo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Gevoatme - (11 2 Os Oa s e Cl7 Cs T Thao  Servien v

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgi::‘ege\'l‘VcilllNot |:|1 I:l2 |:|3 |:| 4 D5 |:|6 |:|7 DB |:|9 #\10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall [11 2 Os e s e 7 s [o Bﬁo
Courteous I:|1 |:|2 D3 I:l4 |:|5 |:|6 El? |:|8 |:|9 S 10
Knowledgeable [ (12 3 [a [s [le [17 [ds [lo 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Ver Excellent
oy (11 (2 s e s e [z [s [le %10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [ Jwed. []Thurs. []Fi []Sat ﬁ\l\lo particular day
11.  Generally, what time of day would you prefer service?
}Kl\Morning' |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? %Yﬂs I___I No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foliowing:

Very Poor Excellent
missonaion [ 11 [(J2 [(Ja (Ja (s (e [7 Cs e Po
Knowledgeable |:|1 DQ |:|3 |:|4 I___I5 I:I6 |:|7 I:l8 |:|9 Kho

. . Did Not
Explanation of Repair |—_—|1 |:|2 |:|3 I___|4 |:|5 D6 |___|7 |:__|8 |:|9 mo Explain D
14a. Did we complete the repair on our first trip to your home? @,\YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
-Day |:|1-3 days I:I 4-6 days l:l 7-8 days |:| More than 8 days L___l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [QGS [ No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e 7 s [lo Egg Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

mowrtwes (11 Oz O3 e Os T O7 s e Rl
merwer 01 Oe Os O Os Oe 07 Os Ko Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

AP -t XL 7 _ . 7 / ’ -~ A ; /
If you would Ilke us to call you, please fill in your telephone number: ( ) We heef MW

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provnded




RECEIVED
JAN 16 2012 {W\W

WNY PLUNBING €0

vwvw.wnyplutnbing.com (L@

& \@@@Q?/ QfM

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (01 Cle OIs Ola [Ols [e [z [ls [Jo D40  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

5:::;:;::‘::;0“3 |:| 1 I__—l 2 D 3 |:| 4 I:l 5 |:| 6 |__—| 7 D 8 |:| 9 m-‘ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥¢e)g'll::;;mm |:|1 |:|2 DS D4 DS |:]6 l:|7 DS l:lg EJO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzglg?):i[.\:\il;:leNot D1 Dz |:'3 D4 D5 D6 |:|7 I:IS I:lg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

z:ggzege\:‘v;u Not |:|1 D o |:|3 D 4 |:|5 DG |:|7 D 8 |:|9 @,10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (i e Os s s e 7 s e Ko
Courteous D‘] DQ |____|3 |:|4 D5 D6 I:l7 D8 |:|9 12[10
Knowledgeable |:|1 D 2 D 3 |:|4 |:|5 DG I:|7 |:|8 I:lg E“lo (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.onhines.s |:|1 |___|2 |:|3 |:|4 |:|5 I:IG D7 DS I:IQ D10
marwore 11 e s Oa Os e 7 s e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (11 O Os Oda s e 7 s e B0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ‘
|:| Same day | called |:| Two days after | called ' Longer than three days after | called
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [Jtues. [Jwed. []Thurs. [JFi. []Sat P No particular day
11.  Generally, what time of day would you prefer service?
=Morning [ Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? B ves [ nNo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ 11 [ ]2 [1s [a [1s [de [d7 [ds [Jo 1o
Knowledgeable (11 O s e [s e 7 s o Xl1o
. ) Did Not
Explanation of Repair I:“[ DQ |:I3 |:I4 |:|5 |:|6 D7 I:IS |:|9 E'l 0 Explain I:J
14a. Did we complete the repair on our first trip to your home? B\/YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied LI 2 s 4 [Is [ls [7 [Is [lo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

T WAS VERX [MPRESSED wiTH THE SevicE PROVIPED BY MWE ME DopNavgit,

He seT tle BAR WHIdH FoR SoVicE TeEadNIGANS: He i5 A Keevewr ! Y

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED

WNY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

mn1gunn e

ww.wnyplumbing.com\&b(u\ ,

Gg'&f}

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |:|7Friend |___| Billboard

|:| Google ﬂUsed us Before |:| Logo on Truck

I___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

ewemey . 1 02 Os 04 Os (e (7 (s Co K10 Examey
3. To what extent did this repair service meet your expectations? ,

owsaeaions |11 [J2 Oa 04 Os e 7 (s Clo Mo farrcesded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Far F 4

o O O Os Oe Os Os 07 s Do Wio et
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing serwce’?

Deoneatme ™ (11 2 s 4 s s 7 s o ¥ 1o Definitly Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Roromer g ot L D2 s [da s e 7 s o )ij Defintaly Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall O+ O2 Os Os Os Ce 7 Os e Ko

Courteous (11 Od2 s s s e 7 s Dg\%o

Knowledgeable D1 DZ D3 D4 DS DG D? DS Dg M]O (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Very (1 Ol s Oa Os Ol 7 Tls Tlo \gjm Excelnt

What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called ﬁ Longer than three days after | called
] The day after | called [_] Three days after | called Aty N\ Vrsest and sex
Ao~ ebcéz ence o

Generally, on which one day of the week would you prefer service? e

[ sun. [IMon. []7Tues. []wed []Thurs. [JFri []sat No particulanday

o e S

i ice?
Generally, what time gf ggy wJouId you prefer service?

L] k/lornindf ] After#oon [ ] Evening (after 5p.m.) [_] No particular time
Were you contacted by phone to confirm the appointment? ]Z Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 |:| 3 I:l 4 D 5 |:| 6 |:| 4 |:| 8 |:| 9 Eq 0
Knowledgeable |:|1 |:|2 DS |:|4 |:|5 [I6 I:l? I:IS Dg 7@10
Explanation of Repair |___| 1 I:l 2 I:l 3 |:| 4 |___| 5 I:I 6 |___| 7 |:| 8 |___| 9 ﬂ 10 :)l:)g:: D

Did we complete the repair on our first trip to your home? ﬂ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D 1-3 days D 4-6 days D 7-8 days |:| More than & days !:I Part still on order

. Ifa part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

s 11 2 (s s Os Oe 07 s, e 8410 Suustea

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 2 O3 Lls s Lle (17 s e X0
merwore - [1 e Os 04 Os Ce Iz Cls [le £440

'zl Please check this box if you will also use an online rating service, Thank you!

Comments:

Mike 1S ghwa,, h‘ﬂgfd excelled Vs professioal sm, pect S
- —— N F /7 )
E.adness. Ve \eones \-l-\.ﬁs C\COm o) Overel Perteccy. Ne Shwaws
4 bYave Mikce. W Wwosyr R .\Z
If you would like us to call you, please fill in your telephone number: ( )_ouw \one. Snd Cons., de—
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.}ﬂ- ~ |

Thong Yoo So  auweW ! Tme~d.

-
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WNY PLUNBING €0

www.wnyplumbing.corh

&

i

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper - D Friend |___| Billboard
D Google Z Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L__h Dz |:|3 D4 |___|5 I___-IG |:|7 |:|8 l:lg MO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

53::::;:;:::;0% Eh |:|2 |:|3 |:|4 D5 DG |:|7 DS Dg @0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarFrom M4 My [ (a4 [Us [e [17 s [Jo Al1g Matohes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzfennt:):ﬂmeNot (11 [J2 s Cls s [ls 17 s o @0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘v;u Not D‘I D2 D3 D 4 D5 DG D7 DS |:|g @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall (11 2 s U4 s [le 7 s o Iﬂzg
Courteous |___|1 |___|2 |:|3 D4 |:|5 I___|6 I:I? |:|8 Dg gy
Knowledgeable |___|1 I:l 2 I:l 3 I:l4 I:‘S Dﬁ |:|7 |:|8 l:lg 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
e [t e Os Oa s e C7 Cs Ce [(Ho
9. IWﬁat day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [_] Longer than three days after | called
[ ] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fri. []sat IZ/NO particular day .
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon [ Evening (after 5p.m.) mo particular time
12. Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: '
Very Poor Excellent
roessionaism [ |1 ]2 [z [Ja s (e (7 (s [le [1o
Knowledgeable I:l‘l |:|2 l:|3 I__—|4 |:|5 |:|6 I:I? |:|8 |:|9 10
. . Did Not
explanationofhepair [ |1 [ ]2 []3 [Ja [ds (e [I7 [Js (o [F10  expam L]
14a. Did we complete the repair on our first trip to your home? IZerS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
[:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on ord
15b. If a part had to be ordered, did we keep you informed about status? []ves []No |me<;t applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely sz Extremely
Dissatisfied v|:|1 (12 s 4 [s [ls L7 [s [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS |:|4 |:|5 I:IG D7 |:|8 |:|9 IZhO

marwek (11 (2 Oz s s e 7 Os e Ao

|:| Please check this box if you will also use an online rating service, Thank you!

If

you would like us to call you, please fill in your telephone number: ( )

Comments: * n(z i ‘
| W Zm ol nevtr Ul %_;11 hﬁ J;_fﬂg_[u,mb_aéj
/ B A0 e g0 K

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|____| Newspaper %\Eriend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [0+ Cd2 [Ods [da Ols e L7 [s [lo %o Extromely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

x::::;:e‘i::av:ions D 1 DZ D 3 l___l 4 r_—l 5 |:| 6 |:| 7 l:l 8 I:l 9 Qj o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vervFarfrom M4 o s 4 s e 17 [s Dg/&’ﬁo Matches

Your ldeal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3::r;‘il‘l:ee;¥¥\il::eNot |:|1 Dz DS |___|4 D5 |:|6 D7 |:|8 I:IQ E.‘O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 |:|2 |___‘|3 |:| 4 D 5 |:|6 D7 |:|8 Dg /zm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os 04 Os Oe (7 Ce (e Ko
Courteous |___|1 |:|2 I:IS D4 D5 |:|6 l:l? |:|8 Dg %O
Knowledgeable Eh DQ |:|3 -l__—|4 |:|5 |:|6 |:__|7 |:|8 I:lg @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (01 (2 s Oa Os e 07 Os o Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called /‘%/\Two days after | called (] Longer than three days after I called
|:| The day after | called Three days after [ called
10.  Generally, on which one day of the week would you prefer service? v
[] sun. [Jmon. [JTues. [Jwed. []Thurs. [JFi. [] Sat./‘QNo particular day
11.  Generally, what time of day would you prefer service?
[ ] moming [] Afternoon ] Evening (after 5p.m.) B:No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaion. (11 [J2 (13 (04 s e 7 s Ce Ko
Knowledgeable I:h DZ |:|3 |:|4 |___|5 Dﬁ |___|7 |:|8 |:|9 B:IO

. . Did Not
Explanation of Repair |:|1 I:|2 |:|3 I:I4 |__—|5 |:|6 |:,7 I:IS |:|9 B&O Explain |:|
14a. Did we complete the repair on our first trip to your home? ,EQGS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day I:l1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely g Extremely
Dissatisfied (11 Cl2 [3 [ 14 [1s [le 17 [ls [o ,&0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's [:l1 I:IZ D3 D4 |:|5 |:|6 D7 DS Dg EJO
merworc 11 (2 3 s s e 7 [s [le Ko

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

KGoogle |:| Used us Before D Logo on Truck

|:| Other

QVERALL |

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Extremely (11 02 s Oa s e L7 [ls [do X0 Exwremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

vrsaocions |11 (12 (I3 (4 [s [le [I7 [ds [lo K10 Forexeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F f

Voo™ 01 O2 Os Oa Os Ce 7 Os [o KXo Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Wi - .

ey rme 1 O2 Os Oa Os Oe 7 Os [Clo o Definite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

pefintey WitNot [ 4 [Jo [J3 [Ja [Js [Je (7 s e XK1o Definitely Wil
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 I:IQ D3 L__|4 [:|5 DG |—_—|7 |:|8 DQ Eﬂ)
Courteous |:|1 DQ D3 |:|4 I:I5 |:|6 |:‘7 |:|8 |___|9 @10
Knowledgeable |:|1 |:|2 |:|3 D4 |_—_| 5 |:|6 [:l? D8 |:|9 @1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

very (1 2 (s s s e 7 Cls e Do Bxeellent

What day was your service scheduled for? (“X” ALL THAT APPLY)

X same day | called [_] Two days after I called [_] Longer than three days after | called
[] The day after I called [ ] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ Tues. []wed []Thurs. []Fi. []sat )ZNo particular day

Generally, what time of day would you prefer service?
Morning [ Afternoon [ Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? B{Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:I 2 |:| 3 D 4 I:l 5 I:l 6 |:| 7 |:| 8 D 9 E 10
mowesgeane [ 11 [ 12 [13 [Ja s [Je [17 [ls [Jo X0
Explanation of Repair I:' 1 D 2 |:| 3 I:l 4 D 5 I:l 6 I:I 7 I:l 8 D 9 8/1 0 z;&'::: D

Did we complete the repair on our first trip to your home? IE./YGS (SKIPT0Q.16)  [_| No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I___I 1-3 days D 4-6 days |:| 7-8 days I___l More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

erems (11 (2 [ 4 Os Cle 7 [s o Ko Eemen

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s |:|1 |:]2 I:IS |:|4 I:I5 |:|6 |:|7 DB Dg E‘IO
e 1 e Os Oa Os Qs 07 s Cle Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

Lat Shy emowin ot Ha &uwufu Protes; fts‘m + Gmucsr oF Nour Confyy . i

(e Duer Wi 2 s, *wlwm»h«m 6 ths g “Thp b G & om0 fiae 5@\;# unke[ares)

i WA prent TR qe e TS W md B Piwce, Ay
If you would I|k9e us to call you, please fill in %ur telephone number: () d

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provi

lm&w wtwoeﬁm%/z,,@/um‘a
ol !

R P
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WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |___| Billboard
|___| Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.‘ I:|2 I:I3 D4 |:|5 |:|6 |:|7 I:IS I:lg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

$§::rF:;:et:::av:ions |___| 1 D 2 D 3 D 4 I:l 5 I:l 6 I:l 7 I:' 8 @9 D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorreae™ 1 O2 Os s Os Ce 7 [ls Yo [J1o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N . o - .
U:e";‘;t:x!f’Tirlne * L1 L2 s U4 s e [Li7 s [ X]ig  Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:|2 |:|3 |___| 4 D5 D6 |:|7 |:|8 |__'_|9 10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os s s Cle L7 [s Ko [l1o
Courteous D-] |—_—|2 DB D4 I___I5 I:lﬁ I:l7 D8 9 D10
Knowledgeable [14 []o [13 [ 4 [Is [le [ 17 [s mg [ 110 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 2 O3 s s e 7 s e KXo —

9.  What day was your service scheduled for? (“X” ALL THAT APPLY) v
|:| Same day | called |:| Two days after | called [KI Longer than three days after | called

[ ] The day after I called [_] Three days after I called VN srun W

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fi []sat BX] No particular day

11, Generally, what time of day would you prefer service?
Morning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No ({ k\\,«*?? WAL b

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 I:I 3 I:l 4 D 5 I:l 6 |:| 7 I:I 8 D 9 10
Knowledgeable D'I |:|2 |:|3 |:|4 I:I5 |:|6 |:|7 DS |:|9 10
Explanation of Repair D 1 I:I 2 I:I 3 |:| 4 D 5 I:I 6 EI 7 |:| 8 I:I 9 |I| 10 E,i::,g?:

14a. Did we complete the repair on our first trip to your home? Kl Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
i___l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:|1-3 days |:| 4-6 days |:| 7-8 days I:] More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

vetsies 11 [J2 3 (da [Is Cle [d7 s (o 1o ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s |:|1 |:|2 |:|3 D4 D5 I:IG |:|7 |:|8 I:Ig Kho
marwore (11 2 Oz Oa Os Tle 07 Os Hoe Mo

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com |

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google MUsed us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (i O s Oa Os Cls Ol Cle Clo Mo ssvamay

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

zﬂfg;:;::av:ions D‘I DQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 Z{O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§zf:;alirom Eh I:|2 |:|3 D4 |:|5 DG D? DS Dg 10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrnt:)z_\gri:eNot |:| ’ DZ |:|3 D 4 DS |:|6 |:|7 DS |:|9 m Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ DS |:| 4 |:|5 |:|6 |:|7 |:|8 Dg m Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Overall L__|1 |:|2 |:|3 |:|4 |:|5 I:lG |:|7 |__—,8 |:|9 B{
Courteous l:h |:|2 DS I___|4 |:|5 |:'6 l___|7 D8 I:Ig %
Knowledgeable [14 []o []3 [ ]a [1s [le 7 [1s [o m (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
ot (1 Oe Os e Os Oe 7 s e Hfo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called |:| Longer than three days after | called
[ ] The day after | called [ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. []Tues. []wed. []Thurs. [ ]Fri []Ssat @(parhcular day
11.  Generally, what time of day would you prefer service?
B}I;orning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:l1 DQ I:‘3 |:|4 |:|5 |:|6 |:|7 I:Ig |:|g @’{6
wouesgeaie [ 11 (2 (13 (4 (s [le (17 (s (e [Ho
. . Did Not
Explanation of Repair |:|1 |:|2 D3 I:l4 I:I5 I:I6 |:|7 |:|8 |:|9 % Explain I___l
14a. Did we complete the repair on our first trip to your home? Q”fés (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days l___l 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ]No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely IE/ Extremely
Dissatisfied (11 [d2 s e [s e 7 [s [lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.onhines.s I_—_|1 [:IQ DS l:l4 |:|5 |:|6 |:|7 I:IS Dg B‘I/O
swdrsBenns [ [y (s (s s (s L7 Cls [le o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue e

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [ ] Billboard
|:| Google [E] Used us Before |:| Logo on Truck
D Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext | K
Exwemey  [J1 [2 [s a4 [ds e [l7 s [Jo []10  Extremey
3.  To what extent did this repair service meet your expectations?
Fell Far Bel
Your g;pei::av:ions Eh |:|2 DS |:|4 |:|5 |_—-|6 I:|7 |:|8 EQ |:I1O \I:::rE:)::i?::ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very F I
Yourraean 1 2 s Ola s [le 7 Xl [ [l1o ::T::‘:esal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et (01 O2 Os s s e C7 [ls e [1o  Defrtewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
permite Mot [11 [J2 [Js [Ja [s [le [l7 RJs [lo [J1o  pofitetwi
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 O2 Os e s e 7 Kls e [lo
Courteous |:|1 |:|2 I:I3 |:|4 DS |:|6 D? @8 I:lg l:ho
Knowledgeable I:l 1 D 2 |:| 3 D 4 |:| 5 D 6 |:| 7 @ 8 D 9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Por (11 O2 Os Oa s e 7 [s o Ed1o .
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [] Longer than three days after | called
[ ] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. [JTues. [Jwed. [JThurs. [JFi. []sat [ No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? B ves [ nNo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionatsm [ 11 [J2 (I3 [Ja [Js (s [d7 s Xo 1o
Knowledgeable |:|1 DQ |:|3 |:|4 D5 DG |:|7 DB 9 D1O
. . Did Not
Explanation of Repair |:|1 |:|2 |:|3 D4 |:|5 [:,6 I:I7 I:IS 9 |:|10 Explain D
14a. Did we complete the repair on our first trip to your home? B Yes (skipT0Q.16) ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days |:| 7-8 days I:I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No  [_] Not appiicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [J1 2 s e s e 7 s ®9 [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthine$_s |:|1 |___|2 |:|3 I:l4 D5 DG D7 @8 |:|9 D10
merwok (11 (2 O3 s Os e 7 Xs e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D-' |:|2 |:|3 I:l4 |:|5 I:IG I:l7 I:IS |:|9 (Xho Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

2::::;:(;::::;0% I:h DQ I:l3 D4 D5 |:|6 |:|7 I:IS Dg @10 [Far Exceeded

‘Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wyrrom [ [ s (s (s e (17 Cls [lo Kro  Metere

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tma 1 2 s s Os e 7 s o [Xl1o ( Definitely w

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D‘I |___|2 |___|3 |:| 4 |:| 5 DG |___|7 |:|8 |:|9 |X|1 o / Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall D‘] |:|2 I:lS |:|4 |:|5 I:|6 |:|7 DS |:|9 10
Courteous |:|-| |:|2 |:'3 l:|4 |:|5 |___|6 D? |:|8 |:|9 10
Knowledgeable |:|1 |:|2 I:l 3 |:|4 |:|5 |:|6 |:|7 |:|8 DQ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
vV Excellent
o (11 2 Ods e s e 7 s e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called [] Longer than three days after | called
|X| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. []Tues. [Jwed. []Thurs. [JFri. []sat [X] No particular day
11.  Generally, what time of day would you prefer service?
|X| Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? JZ[ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: o
Very Poor @/\‘
Professionalism |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 I::|7 |:|8 |:|9 10
Knowledgeable D‘l DQ |___|3 I:I4 |:|5 |:|6 |:|7 I:IS I:Ig 10
. . Did Not
Explanation of Repair |:|1 I:l2 |:|3 |:|4 |:|5 DG I:I7 DS |:|9 |X|1 0 Explain D
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|_—_| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ( Extremely
Dissatisfied (11 2 s 4 [1s Cle [z [ls [lo X110 \. Satisfied >
QUESTIONS ABOUT WNY PLUMBING CO. il
17.  Please rate Western New York Plumbing on the following:
Very Poor @

Trustw.orthines-s |:|1 |:|2 D3 |:|4 I_—_|5 DG |:|7 |:|8 |:|9 @10
marvio 1 (2 s s Os e 7 s e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




