WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google B Used us Before I:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I '

Extremely (1 2 s Oa s e L7 s ng Extromely
3.  To what extent did this repair service meet your expectations?

reecions 11 (12 [ [da [ls [e [I7 [s [lo ko [ %eeerer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo faea®™ 1 2 Os e s e 7 s [lo K1p  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ooyt 11 2 s [a s e 7 s [o Bqg  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petmitey WilNet [ T3 [J2 (s (4 [ds [l (7 s [do bd1o  Demmiewwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ 2 s Ca s e Oz s (e X0
Courteous I___|1 |:|2 |:|3 |:|4 |:|5 |:|6 I:l? |:|8 |:|9 M10
Knowledgeable 4 Dé (3 [a [s5 [le L7 [1s [o Eﬁ_o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor (1 O2 OIs Tla s Tle (7 [ls (e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
ame day | called |___| Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. [ Jwed. [ ]Thurs. []Fri. []Sat Bﬁ\lo particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) 0 particular time
12.  Were you contacted by phone to confirm the appointment? més D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessionaisn [ 11 [ ]2 (13 [Ja (s (e [J7 s [le 1o
Knowledgeable I:l1 DZ |:|3 D4 l:|5 DG I:‘7 [:IS Dg @10
Did Not
epanationotresar [ 11 (]2 [J3 [(Ja (s [de (7 s Ko X10  expan [
14a. Did we complete the repair on our first trip to your home? ﬂ(es (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
ther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day |:|1-3 days |:| 4-6 days [:l 7-8 days |:| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? [ ] Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s [le [z s [o Eq 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS D4 I:'5 DG I:I? |:|8 |:|9 /E'?O
merwere 11 (2 KOs s s Oe 7 [ls [le 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: ) — )
_f:me A //é?we/ D) alfafros /as 61/@?/< Clr of 4«//

Sorta (=) ﬁd/c' nd L/ hﬂ / OM/A/ Y Oh/r/k;() ’
4 7 ¢ 7 # A -
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED

CHNY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

JAN 03 2023

www.wnyplumbing.com

pat

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google ;E:Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

gomer, Ot O Os Os Os O 7 Cs Co fio goemey
3. To what extent did this repair service meet your expectations?

vuregectaions |11 (12 [13 [1a [ds [de [7 [l [lo T1o  Jreeees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vo™ 1 2 s Oa Os e [7 [s [Jo [lro  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vsenoxitme 11 [J2 I3 [Ja [ds [Cle [I7 [ds [o K10  Jefimev ot
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ponrero ' (11 (2 Ts [la [1s [e [7 [ls [fJo [J1o  Definiely wi
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 O2 Os Oa s e L7 [Cls [le Ldio

Courteous |:|1 [:IQ |:|3 |:|4 |:|5 |:|6 I:l? I:IB I:Ig MW

knowledgeable [ [1 [J2 [Js [Ja [ds [le [17 [ls [lo [id1o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 Os s s [le [z [ls [ [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called l:l Two days after | called |:| Longer than three days after | called
[ ] The day after | called /’Qﬂhree days after | called
10.  Generally, on which one day of the week would you prefer service? ,
[] sun. [ Imon. [ ]Tues. [Jwed. [ ]Thurs. []Fi. []Ssat ;P No particular day
11.  Generally, what time of day would you prefer service?
E Morning |___| Afternoon I:l Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []nNo 5
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism [ ]1 [J2 [13 [Ja [ds [de [z [ds [l )Zh 0
Knowledgeable l:|1 DZ I:I3 D4 EI5 DG |:|7 |:|8 |___|9 E/'lo
. ) ' Did Not
eanatonotienar [ 11 [J2 [J3 [J4 s Cle (7 (s [Jo LJ10  exan [
14a. Did we complete the repair on our first trip to your home? WGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ' Extremely
Dissatisfied (11 Od2 O3 [Ja [s [ [17 [s [l9 lX1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthine:.s |:|1 I___|2 |:|3 D4 |:|5 I:IG I:l7 I:IS ngﬂ)
merwor 11 [J2 s a s e 7 [s (o [0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVEL ™"

JAN 02 2023

@p‘”."'G CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper |:| Friend |:| Billboard
Google |:| Used us Before D Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' DQ I:I3 |:|4 D5 |:|6 D7 Dsklg D10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

xltllrl:g)r(:ei::av:ions I:I'l |:|2 D3 |:|4 D5 DG |:|7 |:|8 &Ig D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F:

Yourrsea 11 (2 s 4 s Cle 17 [ls @9 (1o Yatohes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pemr e [y Oz (o O Os Ce Oz s 16 o S

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::::i::‘e'::/e\'l‘vci’" Not |:|1 I:l2 D3 |:|4 |:|5 D6 D7 |:|8 |¥9 I:I10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l'] DQ DS |:|4 E:l5 D6 I:|7 &8 Dg I:]10
Courteous I:h |:|2 I:I3 I:I4 I:I5 l____|6 D? r_—l8 mg I:ho
Knowledgeable |:|1 D 2 I:I3 I:I4 l:l 5 I:|6 I:I? I:] 8 @9 D1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_orthines.s D1 I:l2 |:|3 |:|4 D5 |:|6 |:|7 I:IB ng D"O
merwo - [J1 (2 O3 s s e 7 [CIs Tle [l1o

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very %\1 Excellent
Poor (1 2 Os e Os e [d7 [ls [lo [So
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day called [] Two days after | called Iﬁ/l_:)nger than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. []Tues. []wed. []Thurs. []Fri. []Sat. Q/No particular day
11.  Generally, what time of day would you prefer service?
|___| Morning |:| Afternoon |:| Evening (after 5p.m.) particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionain [ 11 [J2 [J3 [(Ja Os e 7 Cs Ko BA1o
Knowledgeable |:|1 I:I2 l:l3 D4 |:|5 |:|6 I__—|7 I:IS I:Ig Mﬂ)

) ‘ Did Not
epanationotrepar [ |1 [ ]2 []3 [J4 [5 [e [17 [s [ \@1 0 Eqlan L]
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |_—_| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely & Extremely
Dissatisfied D1 I:l 2 [13 [a D5 DG (17 [Cls 9 [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED "
JAN 03 2003

"' p‘””’"ﬂ GO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
Google |:| Used us Before |:| Logo on Truck
Other ‘
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or d|ssat|sf|ed were you
with our most recent plumbing repair?

Extromely (11 O2 Os Os Os e Oz s Co 7%{0 Satisfod

Dissatisfied

3. To what extent did this repair service meet your expectations?

rreaemions 11 (2 (s [a s (e (7 s e %10 Far Exceaded

Your Expectations

Matches
Your Ideal

Yooriaea™  [h O2 Os Oa Os Oe 7 s [
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing servfée?
Deonentme (11 O2 Os Oa Os e K7 s [ @o Definitely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::::::‘er:)'(e\:‘VCi'IINot D.l |:|2 |:|3 |:| 4 |:|5 |:|6 |:|7 DS Dg% Definitely Will

Recommend

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

7. Please rate the telephone representative on the following:
Very Poor .E)/( ellent

Overall (11 C2 Ods [a s [le L7 s [le 1o
Courteous |___|1 I___|2 D3 I:l4 I:|5 I:|6 I:l? DS l:lg 1
Knowledgeable []4 [T]o []3 [la [1s [e [17 s [lo 10 (OVER)




QUESTIONS ABOUT SCHEDULING.

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oy (1 2 Oz Oa s e 7 Tl [le %o meelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day | called [ ] Two days after I called [ ] Longer than three days after | called
|:| The day after | called hree days after | called

10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. 0 particular day

11._ Geperally, what time of day would you prefer service?
\é Morning [ | Afternoon [ ] Evening (after 5p.m) [_] No pa%lar time

12. Were you contacted by phone to confirm the appointment? [] Yes No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I___l 1 D 2 |:| 3 D 4 I:I 5 D 6 D 7 I:l 8 D 9 @1 0
Knowledgeable |:| 1 r_—l 2 |:| 3 D 4 D 5 l:l 6 D 7 I:I 8 |:| 9 IE 1
Explanation of Repair I:I 1 |:| 2 I:l 3 D 4 D 5 I:I 6 |:| 7 D 8 I:I 9 )

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. _If E' part had to be ordered, how many days did it take to get the part and complete the repair?

Did Not
Explain

Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

seatished (1 2 s Tla Os Tle 7 s [lo [H10 sweres

L]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

Trustworthiness |:|1 |:|2 |:|3 D4 D5 D6 D7 I:l8 l:lg | /,
merwor (11 (2 s s Os Cle 7 s [o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”',"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

m\ Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz |:|3 [:l4 D5 I:'6 |:|7 I:I8 Dg mo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

\Flel:::;:e‘i::a‘:ions |:|1 I:l 2 I:l 3 I:I 4 D 5 D6 I:l 7 I:I 8 ﬁg I:l 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vorraea ™ [1 02 Os Oa Os e 7 s [do 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Dot [11 2 s e s Oe 7 s o %o Defintely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘egemlmot D1 DZ D3 D 4 D5 DG D7 |:|8 DQ gﬁo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 [ds [Cla s e [z s 9 k410
Courteous |:|1 |:|2 I:I3 |:|4 I:l5 I:IG I:I7 |:|8 I:Ig 10
Knowledgeable [ []o [ ]3 [1a s Cle 7 [ls e {\l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Por [t e O Ca s Cle [7 s e 1o Eroetent

9. thrt day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called [] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|Mon. |_—_|Tues. I:]Wed. |:|Thurs. l:l Fri. |:| Sat. W\Io particular day

11.  Generally, what time of day would you prefer service?

|:| Morning |:| Afternoon l:l Evening (after 5p.m.) %parﬁculartime

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellﬂlt

Professionalism D 1 L__I 2 EI 3 |:| 4 D 5 l:l 6 I:l 7 I:l 8 |:| 9 ’A" 1 0
wowesgeare |11 [ 12 [13 [Ja [s [de [J7 [s o [K10
Explanation of Repair l:l 1 I:l 2 |:| 3 I:I 4 |__-| 5 |:| 6 D 7 D 8 |:| 9 $4~0 :)i:.'n:?.: D

14a. Did we complete the repair on our first trip to your home? _‘QYGS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:I Same Day |:|1-3 days |:| 4-6 days |___| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Blesatiatiod (01 Oz O Cla [Cls [e (7 (s [le M40 satsies

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excegllent

Trustworthiness Eh |:|2 |:|3 I:l4 |___|5 DG |:|7 DS l:lg \ 10
merwere 11 (2 s a s e Iz s Tl [N1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ot
RECEIVED
JAN 05 2023

'" p‘”""ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumblng? (“X” ALL THAT APPLY)

[ ] Newspaper Friend. rant. [ ] Billboard
g tecksto
|:| Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ U2 Ods [ [ls [le L7 |:|8 [J10  Extremely

Dissatisfied Satisfied
3. To what extent did this repair service meet your expectations? :
Fell Far Bel
e Che T e T O o 2% Do e

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idea
Yowaear [ 2 (s Ca Os e [z e Ko [T1o  yeteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? |
ey [t Oz Os Oa Os e 07 s Ko o e,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigzege\rl‘v;u Not |:|1 l:|2 DS I:l 4 |:| 5 DG D7 |:|8 9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os e s Cle 7 Cls [J10
Courteous I:h |:|2 I:I3 |:|4 |:|5 |:|6 I:I? I:IS D10
Knowledgeable []4 [Jo [|3 [a [5 [le [ 17 [ls )2{ [ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s e 7 [ls K9 [l10
9.  What gay was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after| called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [Jwed. []Thurs. [JFi. [] Sat%articular day
11.  Generally, what time of day would you prefer service? o
|_—_| Morning |___| Afternoon |:| Evening (after 5p.m.) /%\{ articular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |___|1 Dz I:I3 l:|4 |:_|5 DG l:l? I:IB E:Q |:|10
Knowledgeable l:h DZ l:l3 I:I4 D5 |:|6 I—__|7 I___IS /\& D10
. Did Not
sommsionornrar [ 11 (]2 [(Js [(Ja [Js [le (7 I Klo (1o o [
14a. Did we complete the repair on our first trip to your home? es (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days I___| 7-8 days [:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (s e [s [le [7 E/DQ [ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Excellent

Trustwerthinees ET“Dz |_—_|3 D4 I:I5 I___IG D? Dsﬁg |:|10
merwerk 11 (2 Os Oa s e [7 [ls )Z[9/|:|10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

T hankJgu 3 muu/? 1LxT helpina v —thaw Hu ppe to M+&nl¢@(§

haot

vy \a@:lt%hon The Sefl/tce/v\an cﬂza(a heat quzq

J o/
If you would like us to call you, please fill in your telephone number: (1 ( (o_) %3 s g S 23 g

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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CUNYPLUNBINGED) wwneunyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper |:| Friend |:| Billboard
|:| Google MUsed us Before D Logo on Truck

[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.l |:|2 I:l3 |:|4 D5 |:|6 D7 [:Is |__—|9 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

reroantons L1 (2 s a s [e 7 [ls Xlg [J1g  ForExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voroes™™ 1 02 Os s Os e (7 s Tl X1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 11 2 s s Os e Oz Os e Kl1g  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;ege\rn‘gu Not D1 I:'Z D3 r_" 4 I:|5 |:|6 D7 DB DQ gm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 Os 04 Os e 7 Cs [l Mo
Courteous |:|1 I:Iz D3 |:|4 I:I5 |:|6 I:,? |:|8 |:|9 m'ﬂ)
Knowledgeable D 1 D 2 D 3 D 4 D 5 I:l 6 I:l 7 D 8 |___| 9 [X‘l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

'gustw.orthines.s |:|1 |:|2 |:|3 I:|4 I:I5 I:IG I:I? I:IS I:IQ 10
merwore 0 [1 2 Os Ta Os e Oz Cs Te Ko

[_—_l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 C2 Ods s [Os e L7 s [le Kl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
X same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. L__| Fri. |:| Sat. E No particular day
11.  Generally, what time of day would you prefer service?
M Morning [Z Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? D Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [J2 [J3 [(Ja s e 7 s e Xio
Knowledgeable |:|1 I:I2 D3 D4 |:|5 |:|6 |:I7 I:IS I:IQ §10

) Did Not
epanatonotrepar [ 11 (]2 [J3 [Ja [Os (e (7 s o K10  epan [
14a. Did we complete the repair on our first trip to your home? IX] Yes (skipT00.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 1 Extremely
Dissatisfied (11 2 s [a [s [le [z [Is [l9 &10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper ‘@ Friend |:| Billboard
D Google g Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 2 Os s s [e [d7 [ds [o X410  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

tzll:r'::)r(:;:f:vtions I:h DQ |:|3 D4 L__|5 EIG I:I? Dg |:|9 Eﬂ) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoot 1 O2 Os Oa Os e 7 s e Ko Yetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e 11 2 s s s e 7 [s [Jo BJ1o  Befinitetywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg::‘er::re\:'vci’IINot I:h DZ |:|3 |:| 4 D5 |:|6 D7 |:|8 |:|9 m.‘o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz Ods s s [le 7 [ls [lo X10
Courteous |:|1 |:|2 D3 D4 D5 I:IG I__—I7 |:|8 I:Ig g'lo
Knowledgeable I:h |:|2 D3 D4 D5 I:IG I:I7 DS I:lg &10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS |:|4 D5 I___IG |:|7 D8 DQ @10
marworc (11 (2 (s Ta Os e O7 s He Ko

MPlease check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 O Tla Os e 7 Os [le K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
] same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:l Sun. |:| Mon. |:| Tues. l:l Wed. |:| Thurs. |:| Fri. D Sat. g No particular day
11.  Generally, what time of day would you prefer service?
(] moming [] Afternoon  [] Evening (after 5p.m.)  [X] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
potessionaism [ 11 [ ]2 [J3 [Ja [Os (e [J7 s [d9 K10
Knowledgeable |:|1 I__-|2 |:|3 D4 I___|5 DG |:|7 |:|8 |:|9 Bﬂ)

Did Not
eplanationofRepar [ 11 [ ]2 [ |3 [Ja [5 [Je [J7 [s [l9 ™10  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days l:l 4-6 days |:| 7-8 days |:| More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 [O2 D3 l:|4 D5 [le [7 D8 DQ @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

“THANK. Yo DAN 1 voUJ ALE AwfyS CagaT

T0 WOk witH [/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I___l Newspaper D Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' D2 I:l3 I:I4 |:|5 DG |:|7 D8 I:lg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

cz::rl:g;:ei::awtions |:|1 D 2 I:I 3 I:I4 D 5 DG I:I 7 |:| 8 |:| 9 g-‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vewrerwe™  [1 (2 Os Oa s e 7 s (o 1o Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doyt 1 2 Os e s e 7 s [le Mo Defintelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I1 DZ |:|3 D 4 D5 |:|6 I:I7 |:|8 Dg E/‘IO Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 l:l3 D4 |:|5 DG I:|7 I:’S I:lg &10
Courteous |:|1 |:|2 I:I3 |:|4 l:|5 DG I:l7 I:I8 l_—_|9 810
Knowledgeable []1 [ ]2 []3 [la [s DG [17 [1s [lo E10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Paor (1 O2 Os Oa Os Oe 7 Us e K10

What day was your service scheduled for? (“X” ALL THAT APPLY)
B’ Same day | called |:| Two days after | called |:| Longer than three days after | called
(] The day after | called [_] Three days after I called

Generally, on which one day of the week would you prefer service?

[] sun. [ Jmon. [ ]Tues. [ ]Wed. [ ]Thurs. [ ]Fri. [] Sat. z No particular day

Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) B/ No particular time

Were you contacted by phone to confirm the appointment? E/ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 I:I 4 |:| 5 |:| 6 I:l 7 I:l 8 I:I 9 g 10
Knowledgeable l:l 1 I___I 2 D 3 |:| 4 |:| 5 I:I 6 D 7 I:l 8 I:l 9 & 10
Explanation of Repair D 1 D 2 |:| 3 D 4 D 5 D 6 D 7 |:| 8 |:| 9 JZ 10 II:)I((:):?:

Did we complete the repair on our first trip to your home? E/ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |_—_| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

seatietid (01 2 Os Oa s e 7 s o K10 seerey

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 DQ 810
marwer (11 (2 s s s e Iz CIs e (1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”',"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google EUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 2 O3 s Os e [7 [s [o K10  Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::rpg;:e‘ﬂ:av:ions (11 2 s s Os e 7 s [lo mw Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yortora®™ [ T2 Os e Os e U7 s T f1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt 11 2 Os a s e Oz Ts [e /1o Definiely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\:‘v;u Not [:h |:|2 |'_‘|3 D 4 D5 DG D7 |:|8 Dg M‘O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 02 Os Oa Os Oe 7 Os e Ko
Courteous (11 O2 O3 Oa s e 7 s e Ko
Knowledgeable  []4 I:lz (13 [a (s [e [7 [1s [l9 8‘10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

boor (11 (2 s Tla s e 7 s o JK]w Exoelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [] Two days after | called ﬁ Longer than thréeegays after | called
[] The day after | called [ ] Three days after | called DY AUOT

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Mon. [JTues. [Jwed. []Thurs. []Fi. []Ssat. §<] No particular day

11.  Generally, what time of day would you prefer service?
] Morning [] Afternoon  [_] Evening (after 5p.m.) [} No particular time

12.  Were you contacted by phone to confirm the appointment? ,g Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:' 2 D 3 D 4 D 5 l:l 6 D 7 I___l 8 l:l 9 E 10
Knowledgeable D 1 D 2 D 3 I:I 4 I:I 5 L___l 6 I:I 7 I:l 8 D 9 KI 10
Explanation of Repair D 1 |:| 2 |—_-| 3 D 4 I:I 5 l:l 6 I:] 7 |:| 8 |:| 9 B 10 :)I(t:)l"al:,r:

14a. Did we complete the repair on our first trip to your home? /K| Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] ves {1 No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisted (1 Cl2 s e [Os Te 7 s Tlo TN10 exetea

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 I:lQ l:l3 D4 I:I5 |:|6 I:I? |:|8 Dg 10
mawore . [11 2 s Oa Os e 7 (s Cle Edro

@Tﬂease check this box if you will also use an online rating service, Thank you!

“BEr wAS  giSimdvn v 2y faneX e/

| / {4 p y
'[l/v\'\t\ l/\,avli

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) swmyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard

D Google E Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' Dz |:|3 D4 |:|5 |_____]6 m7 I:IS Dg |:|10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

53:::3:3;‘;0“ I:h I:Iz |:|3 D4 E5 |:|6 |:|7 Dg |:|g I:ho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo faea®™ 1 2 Os Os Ks [le (7 s [de [1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 11 2 s e s XMe 7 Os e [ Defintelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:ir:‘ege\rl‘v;u Not |___|1 |:|2 I:l3 D 4 /K]s |:|6 D7 DB D9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l1 DQ |:|3 |:|4 D5 D6 D? IZS I:Ig D10
Courteous I:h I:IQ |:|3 |:|4 I:|5 DG |:|7 IZ8 I:IQ |:|10
Knowledgeable []q4 [ ]2 [a [Ja 5 [le I:l? ES e [10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 O2 Os Oa Os Oe X7 s e [lio et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day| called [ ] Two days after I called /@ Longer than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. |:| Mon. |:| Tues. I___I Wed. [_] Thurs. KFri. []sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
IX Moring [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? [Jves []nNo
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following: _
Very Poor Excellent

Professionalism |:| 1 D 2 |:| 3 [:l 4 l:l 5 |:| 6 I:I 7 8 I:l 9 |:| 10
Knowledgeable I__—‘1 |:|2 l:l3 |:|4 D5 |:|6 7 |:|8 DQ |:I1 0
Explanation of Repair D 1 |:| 2 D 3 I:I 4 I___I 5 E 6 |:| 7 |:| 8 |:| 9 D 10 2:((:31'::: I:I

Qfﬁ’f-“ﬂ- e e
14a. Did we complete the repair on our first trip to your home? [] Yes (sKiP T0 0.16) E\NO (CONTINUE) - d fir et mrg

14b. If no, was it because? (“X” ALL THAT APPLY) Fre
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [ No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

esatisfd (01 C2 Os Oa Ks e Tz Tls [l [I10 setenes’
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness (11 O s s [s e 7 s e 10
marworc (11 (2 (I3 4 s [le 7 Tls Xle 10 4 ?ew;;w

I:l Please check this box if you will also use an online rating service, Thank you! 7:0 _'w7 793 freq o
Comments: ) 34t~
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@"”""ﬁ Gﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
Google Used us Before @' Logo on Truck

l:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely %1 l:l2 |:|3 D4 I:I5 |:|6 |:|7 |___|8 Dgﬁ‘lo Extremely

Dissatisfied . Satisfied

3. Towhat extent did this repair service meet your expectations?

::ll:ng;:;::::ions ﬁ% DQ I:I3 D4 |:|5 |:|6 D? |:|8 |:|g ‘ﬁqo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voortees™ 1 O2 Os Oa Os e 07 s Co @_10 Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefintey WitNet 14 [J2 [Ja [Ja [1s [de (7 e [Jo Tl1o  Defitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:mer:re\:’vci’n Not I:I1 DZ D3 D 4 D5 DG D7 |:|8 DQ% Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa s Oe 7 s Ce o
Courteous I:h DQ I:l3 D4 L__|5 DG |:|7 I:|8 I:lg dao
Knowledgeable D1 D2 |:|3 |:|4 EI5 Dﬁ |:|7 |:|8 |:|9 d(() (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w01 Oz Os O« Os O 07 s O o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
%_ Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called Three days after | called ‘ - N
y L] Three day [ eaid for Bsasopmed
10.  Generally, on which one day of the week would you prefer service? 0’"‘{_—
[] sun. [ Imon. [ JTues. [ ]wed. [ ]Thurs. []Fi []Sat @/No particular day
11.  Generally, what time of d Id f ice? e
. Generally, what time of day would you prefer service?
}ﬂ!&,’a Late
D Morning |:| Afternoon |:| Evening (after 5p.m.) H’No particular time W
12.  Were you contacted by phone to confirm the appointment? %YGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ 11 [J2 [13 [Ja [s [le [z s [lo [H1o
Knowledgeable D1 I:IQ |:|3 I—_—|4 |:|5 DG EI7 |:|8 I:Ig B“l/o
. . Did Not
omsionatros [ 11 [J2 [Ja (Ja s Cle 7 Cls o Mo 4 [
14a. Did we complete the repair on our first trip to your home? %S (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely r Extremely
Dissatisfied (11 [d2 [ds [da [1s [ [I7 [s [o %o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excgllent

Tustwrtins (11 O s Oa s e 7 (s [o PTo
merwerk [ 11 (2 (s Ka s e [z s [le [ZT1o

I:l Please check this box if you will also use an online rating service, Thank you!

)

p : LiZhe 40z,

If you would like us Ecall you, please fill in your telepéone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘”."'G ‘0 www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
l:] Google IE Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(:::t?sef'iid [ 2 s s s e [z s [o D10  Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

czll:ng)r(:ei::::ions D1 I:I 2 |:| 3 [|4 |:| 5 |:| 6 I:l 7 D 8 E] 9 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§zll::;a'imm |:|1 DZ I:I3 D4 D5 I:IG |:|7 Ds |:|9 10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oty Will - i
Deehentme (11 02 (s (s (s Ce [7 [Je [Cle Ko Defre
& BAT 445 To RBeTuRN + Car 4eopiod Tng v ~
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? BRicLer g

g:iimege\r/‘vci’uNot |:|1 DZ |:|3 D 4 |:|5 DG |:|7 DB |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ (2 s s s [le [z s e P10
Courteous I:h |:|2 I:I3 D4 D5 r_—|6 I:I? |:|8 I:IQ E'lo
Knowledgeable D'l I:’2 I:Is I:l4 |:|5 I:IG |:|7 |:|8 I___|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Oa s e 7 s e Ao
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [] Longer than-three days after | called
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. [ ]Fi. []Ssat No particular day
11.  Generally, what time of day would you prefer service?
B Moming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ ]1 (]2 []3 [Ja [s [le [17 [Js [o K10
Knowledgeable (11 Cd2 s e s e [z s [lo 10

~ Did Not

epanationothepar [ 11 [J2 [J3 [4 [ds [Je [7 [ds [do P10 epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days I_—_I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied (11 2 s s s e [J7 [s 19 X10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 l:l3 D4 |:|5 I:IG D7 I:Is |:|9 g.'O
merwere (11 2 (s s Os e 7 s e Mo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper /B“/Friend D Billboard

|:| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz |:|3 |:|4 D5 E]G D7 Ds Dgﬁlo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

e s 11 (12 (13 [la [Is [de [J7 s Dgﬁpo Far Exceoded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? -
Voo™ [ 2 Os Oa Os e 7 s [lo K1 Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbingService?
Seeveatme™ (1 2 Os 04 Os Oe 7 [ Dsﬁ@ g
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

(\
petmieywinet [y (2 [Js [Ia (s (e Cl7 (s Dﬁéo Defintely Wi

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [+ Od2 s [da [s [le [z [s [lo :IZGO
Courteous |:|1 Dz I___|3 I:|4 |:|5 |:|6 I:I? DB I:IQ &0
Knowledgeable |:|1 |:|2 I___|3 I:|4 |:|5 |:|6 [:I7 DS DQ B\lo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 CJ2 O3 s s e [d7 [ls Dgﬁﬁg
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day] called o days after | called [ ] Longer than three days after | called
[ ] The day after | called " [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |___| Wed. |:| Thurs. |:| Fri. |:] Sit.ﬂ/mo particular day
11.  Generally, what time of day would you prefer service?
omming [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
/\
12.  Were you contacted by phone to confirm the appointment? Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foilowing:

Very Poor Excellent
roessionaim 11 (]2 [J3 [a s [Ie [J7 [ds [Jo E£dio
aowesgeare [ 11 (]2 [(J3 (14 [Js (Je 7 [s [lo (o

: Did Not
epanationofrepair [ |1 [ ]2 []3 [Ja [s [de [17 []s Dgﬂj 0  Explan ||
14a. Did we complete the repair on our first trip to your home? ‘ﬂﬁs (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:l the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other —
15a. If-a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ; Extremely
Dissatisfied (11 [2 s [da [s [le [17 [Is [o /m Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewornvess —— [11 [J2 [Js [Ja (s Cle Cl7 s Cle o
merwork 11 (2 s s Os e 7 [ls Dgﬂm

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: : : ) | .
DGV\«?&\R“S\ tqe\% \\Cvi/ %ﬁ‘d< VM\\ \)\‘S’v\O\LMj ((3% Qs ﬁ'»\u H}

Thonkds Lo Jotine Sven When 7 DeriicA Miw

If you would like us to call you, please fit-in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [_] Friend [] Billboard
D/a};:gle |:| Used us Before |:| Logo on Truck
[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L__h DZ |:|3 [|4 |:|5 |:|6 D7 |:|8 I:lg IE-I/a Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

53‘.:2;:33:;0.13 D" I:I 2 |:| 3 |:|4 D 5 I:I 6 |:| 7 |:| 8 |:| 9 Q‘I/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ (1 2 Os O Os e 07 s o [Slqo  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e 1 2 Os Oa Os Oe 7 Os Mo [Ho e wan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:2::1122‘::’;" Not I:h DQ |:|3 D 4 D5 |:|6 D7 DB DQ M Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [____|1 DQ DS [:l4 |:|5 |:|6 D? D8 I:Ig /10
Courteous D1 I:IQ |:|3 E|4 I:I5 |:|6 I:l? I:IS Dg D'l
Knowledgeable I:h I:I 2 I:]3 |:|4 [:l 5 |:|6 I:I7 I:IB Dg Eﬁ/

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s s s e 7 [s Cle &he ™
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called E{onger than three days after | called
l:l The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. manicular day
11.  Generally, what time of day would you prefer service? -
[] Moming [] Afternoon  [] Evening (after 5p.m.) “No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
raessionatsn [ 11 (]2 (13 [Ja (s (e (7 s [le Ao
Knowledgeable (11 Ol2 s e s [de [z s [l [10

. Did Not
vrsimottosr [ 11 (T2 (Ja (Ja s e 7 e Clo 6 2 [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? Ig/
Extremely Extremely
Dissatisfied (11 [d2 s s [s [le [z [Is [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 EI4 |:|5 DG D7 |:|8 |:|9 E(O
w1 Oz Os Os Os Oe 7 Os Ce Clio

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: ¢

{1 [TV | S Vs
\i\“ (OA - 7‘;‘;,:‘;”5” .

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper K[Friend |:| Billboard
D Google |___| Used us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ex I
Extremely (01 O2 Os 4 OIs [le (7 [ls [l X1 Extromely
3.  To what extent did this repair service meet your expectations?
wtoomions (11 (2 (3 [a (s e (7 [s [o Kl1o  FarExeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far Fi
vooraea 1 (2 Os e Os e [d7 [ls [o X1o  Jches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenontime 11 [(J2 [J3 [Ja [s [de [I7 [ds [do Dxl1o  Jefneevmm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
pecommend ' (11 02 Os (s Os [e [l7 (s [ Ko petoteywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 |:|2 |:|3 |:|4 D5 |:|6 I—_—|7 I:|8 Dg gho
Courteous |:|1 L__|2 |:|3 [:|4 |:|5 I:]G D? |:|8 I_—_|9 10
Knowledgeable |:|1 D 2 |:|3 |:|4 |:|5 l___IG I:I? I:IB |:|9 E‘l 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os s Os Cle [z [ls o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called [] Two days after | called [ ] Longer than three days after | called
] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [ ]wed. [] Thurs. Fii. [_]sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
E Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 EIQ |:|3 |:|4 |:|5 |:|6 D? |:|8 l:lg |Z10
Knowledgeable D'I |:|2 |:|3 l:l4 |:|5 |:|6 I_—_|7 I__—|8 |:|9 @,10
Did Not
pwanatonotrepar [ |1 [ ]2 [13 [Ja [5 (6 [7 (s [Jo X10  epan L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[] otner
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|__—| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had io be ordered, did we keep you informed about status? [1ves []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely w Extremely
Dissatisfied D" I:IZ D3 D4 D5 |:|6 D7 I:IS |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthg\e:s D1 DQ |:|3 |:|4 |:|5 I:]6 |:|7 |:|8 I:lg
merwere (11 2 s s Os e 7 s e Xo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

D Google KUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (01 2 Os s Os e C7 (s [Jo [X1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:z::rl::)r(:ei::av:ions I:h D 2 D 3 |:|4 |:| 5 D 6 |:| 7 I:l 8 Eg |:|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorraea™™ [ O2 Os Oa Os e 7 Os o [Xio  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deonentme ™ (1 2 Os Oa Os Oe 7 Tls [de [Rao  Definitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i::’ege\:lvti’uNot D1 |:|2 D3 |:|4 |:|5 I:IG D7 DS |:|9 |Z10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ O2 Os Oa Os e 7 s e Ko
Courteous D-' DQ |:|3 I:I4 I___|5 DG I:I? I:IB |:|9 @10
Knowledgeable |:| 1 I:l 2 I:l 3 I:I 4 I:l 5 L—_I 6 D 7 D 8 D 9 m1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 s Os s e Oz Cls o Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called |:] Two days after | called m Longer than three days after | called
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
[] sun. [Imon. []Tues. [ ]wed. []Thurs. []Fi. []Ssat IX/NO particular day
11.  Generally, what time of day would you prefer service?
|_—_| Morning D Afternoon |:| Evening (after 5p.m.) ﬂ No particular time
12.  Were you contacted by phone to confirm the appointment? Wes D No
'QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roissionssn. (11 [(J2 [(Ja (4 CIs e 7 s Cle D10
Knowledgeable I:|1 DQ |:|3 I:l4 |:_|5 |:|6 D7 |:|8 l:lg %10

3 Did Not
explanationofRepair | |1 [ ]2 [ 13 [ Ja [ 15 [le [ J7 [ 8 [ o N1 0  bpain L
—
14a. Did we complete the repair on our first trip to your home? XYGS (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 D 2 I:l 3 I:I 4 I:l 5 D 6 l—_—l 7 I:I 8 D 9 M‘l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustwtiness (11 2 Oz s s e Iz s e Xl1o
marwok 11 [J2 s e s e 7 e e Xl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing guality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper |:| Friend |:| Billboard
%Google |:| Used us Before D Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |__—|1 |:|2 I:|3 I___|4 |:|5 I:IG |:|7 m/é Dg I:ho Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

::::rF:;:(;::av:ions I:h D 2 D 3 I:l4 |:| 5 I___I 6 I:I 7 IZ' 8 |:I 9 Eﬂ o FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorwea®™ 01 02 Os Oa Os e 7 Os e [A1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pettsy wiNot (1, [, [Jg [ [Js (e [z [ls Clo Mo Defintely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::.erge\:‘v;u Not I:I'l DZ |:|3 I‘_‘l 4 I"_"I5 DG D7 D8 |:|9 ﬁo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal 1 (2 s s s e 7 [s [do 10
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 I:Ig m 0
Knowledgeable 14 []o []3 [J4 [s [Je [7 [s [lo d 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very |Z/ Excellent

Poor (1 2 s e s e 7 [s [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

B/&ame day | called [ ] Two days after | called [ ] Longer than three days after | called

The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service? /

|:| Sun. |:] Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. No particular day
11.  Generally, what time 9? day would you prefer service?

|:| Morning Afternoon [:I Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No

QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
wosionsin [ 11 [J2 [Js [la (05 (e (07 Os Cle o
Knowledgeable I:I‘I |:|2 I:I3 D4 D5 I___|6 D7 DS I:IQ E/O
Did Not

eanatonotrepar [ 11 [J2 [J3 [Ja (5 [(de (7 (s (o 110 eman I
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

l:l the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied (11 C2 (s [da s [le [7 [ls e [410 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excell
maonness 11 (2 (s Oa Os Oe 7 Os O
anding Behin
o™ Ot O2 Os O Os Oe 07 Os e @/ 10
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW.BIHG CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to-help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

earemely [y [Jo [Ja3 [Ja [Js [de (7 [ls (o [Hl10 Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

ﬁ:rF:;:;::av:ions I:h Dz I:I3 D4 |:|5 I____|6 I___|7 Dg I:Ig @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3"I::;aﬁrom I:|1 |:|2 D3 |___|4 I:l5 DG I:I7 I:I8 |:|9 @10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not SN i
vsenexitme 11 [(J2 [J3 (4 s e (7 [s [le [M1o  Jefeewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:ir:‘ege\:‘v;u Not [T [J2 [3 [a [I5 [e [z [Js [Jo |Zt|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (h (2 Os Oa s e 07 s e o
Courteous |:|1 |:|2 |:|3 |:|4 D5 I:IG I:I7 l:l8 |:|9 IKl'lO
Knowledgeable 14 []o []3 [Ja [s [ e [ 17 [s [s |Z;ho (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [11 Oz Oz Oa Os [Cle 7 Cls [le 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after I called [ ] Longer than three days after | called
[ ] The day after I called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ Jues. [ Jwed. [ Thurs. [ ] Fi. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
[ Moming [ Afternoon  [_] Evening (after 5p.m.)  [_] No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [11 [J2 [3 [a [ds [le [z [s [l9 [X]10
Knowledgeable [(h (2 s s s e 7 s [e [K1o
Did Not
explanationofRepair [ 11 [ ]2 [13 [Ja [ds [e [z [ds [lo [J10  epan [
14a. Did we complete the repair on our first trip to your home? [ ] Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ Other o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 I:IQ D3 |:|4 D5 DG D7 |___|8 I___Ig |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:IZ D3 |:|4 I:I5 DG |:|7 DS I:Ig 10
marworc . [J1 (2 Os Oa Os Oe 07 Cls Cle o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wwneurypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Kl Friend |:| Billboard

|:| Google % Used us Before D Logo on Truck

[ ] other — D&wl&_ (6]“;—1 — @“:\&W
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
remevs L1 2 s s [s [le 7 [ls [lo jﬂm@

3. Towhat extent did this repair service meet your expectations?
oo [11 2 (Js Oa Os Oe 7 s Ko Ko
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowiaear 1 (2 (s (s Os e 7 s o E1@;/

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ! . )
beenextme 11 [(J2 [Js [Ja [OIs [le [I7 [Is Tl o @e

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitey WillNot [Ty []o [J3 [Ja [1s [de [d7 [s [o

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Oz s Os e 7 s Ce X0
Courteous I:h |:|2 |:|3 I:l4 |:|5 I___|6 I:I7 |:|8 DQE")

Knowledgeable ] [ Jo [ ]3 [Ja s Lle L7 [ls o

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? \
Very Excellent
Poor [ 2 s s s Cle L7 s [o Eﬁo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
%/ Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called ‘
10.  Generally, i the week wo ice? No criat M Cbﬂ,@w
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. I:I Frj. l___l Sat. /XI No particular day
11.  Generally, what time of day would you prefer service?
Morning % Afternoon |:| Evening (after 5p.m.) |:| No particular time
12." Were you contacted by phone to confirm the appointment? ,E Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionatism [ 1 [ ]2 []3 [Ja [Js [de [z [ds [do Xl1o
wouesgeae [ 11 (2 (3 [Ja Os e 7 Cls Cle Yo

Did Not
epanatonotrepar [ 19 [ 2 [ 13 [a [Is [le [17 [ls [lo X100  eqan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:]1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ds e [s e [z [s o [I10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswortness —— [11 (2 (03 (4 Os Ce Oz Cs Ko Kl1o
merwo 11 (2 (s s s e 7 s (e KNio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: (\ /; ( ‘/ l
[ \KC(/Mé/j'
e ‘)

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”.,"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend |:] Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 (2 Os (e (s e 7 [s [lo k1o  Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

tzll:rl::;:;::awtions D 1 D 2 D 3 D 4 D 5 |:| 6 I:I 7 D 8 &9 D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vortes®™ 1 O2 Os s s e Tz s [l Xi1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defnitel et 11 [J2 s s s e (07 (s [lo 1o  Defmitewwnn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not L__h L__l 2 D 3 D 4 I:l 5 |:|6 I:l 7 D 8 I:lg E‘l 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |___|1 I:l2 D3 I:|4 I:|5 I:IG I:’7 DS Dg 210
Courteous D-l |:|2 D3 |:|4 |:|5 l__—|6 EI7 |:|8 I__—IQ E"O
Knowledgeable I:h |:|2 |:|3 |:|4 |:|5 |:|6 I:I? I:IB [:lg mﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Oz s s (e 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called g Longer than three days after | called
[ ] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [Jwed. [ JThus. [JFi. []Sat X No particular day
11.  Generally, what time of day would you prefer service?
(] Morning E Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ 11 ]2 []3 [Ja [s e [d7 [ds o X1o
mowedgeare |11 (12 [13 [Ja [Is (e [J7 [Js [Jo Xl1o

Did Not

epanatonofhepar [ |1 [ ]2 []3 [a [s [Je [J7 [ds [o X0  ean [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

l:l the product needed to be replaced or the technician determined the product is unrepairable

Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []vYes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied |:|1 DZ DS D4 D5 |:|6 |:|7 DS DQ _&1 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrustw'orthlisne:_sd |:|1 DQ |:|3 |:|4 |:|5 |:|6 I:l? |:|8 DQ .E'lo
marwor - [11 [(J2 [Js (a Os (e (7 (s Tle Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) wcomyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

|:| Google JZl Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 DZ I:’3 I—_—I4 I:|5 I___|6 I:l7 |:|8 |:|9 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

z::rl::;:;:::ions |:I1 D2 |__—|3 D4 DS I:|6 |:|7 Dg Dg XI-IO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo faeae™ 1 2 Os Os Os Oe 07 s [lo KXo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo Nearme (11 2 Os Oa s e 07 s o (1o Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigiege\:'v;u Nt T4 [J2 [3 [da [I5 [e [17 s o XHO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 r_—l2 I:I3 I:I4 I:|5 DG |:|7 DS I:Ig gﬂ)
Courteous I:h DQ I:|3 I:l4 |:|5 I:'G D7 DS Dg ZI‘IO
Knowledgeable D-' I:Iz D3 D4 I:l5 |:|6 I:|7 I:|8 I:lg Zh 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s Os Cle [z s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called K Longer than three days after | called
[] The day after I called [ ] Three days after I called ( Corine. Mainken ance — ok
10.  Generally, on which one day of the week would you prefer service? \’\(8“)" ‘33%>
[] sun. [Imon. []Tues. [ ]wed. []Thurs. []Fi. [] Sat E No particular day
11.  Generally, what time of day would you prefer service?
M Morning |:| Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? "Z Yes |___| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
rofessinalism [ 11 ]2 [Ja [J4 [s [de [7 [ds [o MX1o
Knowledgeable l:l'l I__—IZ |:|3 L—_|4 I:I5 |:|6 D7 I:|8 I:Ig E10

Did Not
epanaionotkepar [ 11 (2 (13 [J4 [Os [Je 7 s o K10  expian [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day [___|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [la [s [le L7 [ds [l9 Kho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 [|5 |:|6 |___|7 [:|8 DQ El10
marwore . [11 (2 O3 Oa Os Oe Oz Cls [le Bdio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Par ad Mike ace Socdmshe |

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




fa

CUNYPLUNBINGED) swncmypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|___| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 Dz I:I3 I:I4 D5 I:Ie |:|7 |:|8 Dg ®10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

2::::;:;:::;0“5 I:h I:lz EI3 D4 D5 |:|6 D? Dg g |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorea™ [ O2 Os Oa Os Oe 7 s e 1o Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo me® 11 2 s U4 Os e 7 s [lo 1o Defintelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigiege\il"vci:l Not D.l I___l 2 |:|3 I:l 4 I:I 5 I:IG L__|7 D8 I:lg g‘l 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 O3 Oa Os Oe 7 Os e Hho
Courteous |___|1 |:|2 |:|3 D4 L__I5 |:|6 I:I7 |:|8 Dg Igﬂ)
Knowledgeable I:h I:,z D3 I:I4 D5 I:IG I_—_I7 |:|8 I:Ig Ig?o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s Os e L7 s [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [ ] Two days after I called [ ] Longer than three days after | called
IZ The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [] Mon. Tues. [ JWed. [ ]Thurs. []Fi. []sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [] ves No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roossonaion — [11 [(J2 [J3 e s e Oz Os Ce Ko
Knowledgeable (1 2 s s s Cle 7 s e Ko

Did Not
epanatonotrepar [ 11 [J2 [J3 [Ja [Os (e (7 s [lo K10 epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[ ] Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days l:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [z (s e s e [z s [o 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:]Z I:l3 I:I4 |:|5 DG D7 |:|8 I:|9 E10
merwere 1 2 Os s Os e 7 s [l Xo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

DON'T KioW 1F T Cor AN eeqeisnl CUSTIMEE. , 02 SENIE-,

D/SCOUNT .  PLIOE WORE UAS Yo THE Co57. CoucSs Eyely THNG COST5

If you would like us to call you, please fill in your telephone number: ( ) MIRE THESE DAYS.
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@,‘”.,"G ‘0 www.wnyplumbing.com
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4425 Walden Avenue 4'/[/7/ /}"/¢ !
Lancaster, NY 14086 U )/;W
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google MUsed us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 |:|3 |:|4 |:|5 I:IG I:l7 I___|8 |:|9 &’10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rl::;:;::av:ions I:h I:l 2 D3 |:|4 D5 DG |:| 7 |:|8 Dg & o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yortgen™™ 1 O2 Os Oa Os Oe Oz s Ce Xl Meatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o et 1 02 Os Oa Os e 7 [s [e [1o  Sefmite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:ir:'ege\:‘vciilmot I___|1 |:|2 |___|3 D4 D5 |:|6 D7 DS |:|9 &40 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os Oa Os Oe O7 Os e Xl1o
Courteous l__—|-| |:|2 l:l3 El4 |:|5 |:|6 |:|7 |:|8 I:Ig @/ 0
Knowledgeable D 1 |:| 2 D 3 I:I 4 D 5 |:| 6 D 7 D 8 D 9 w}{

0 (OVER)



QUESTIONS ABOUT SCHEDULING

Vary plyud w)lt - ey, yt,.

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
v [ 2 Os s Os e Oz Cs Ko Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called ]jLonger than three days after | called
[ ] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [Jwed. []Thurs. []Fri. []Sat. EjNo particular day
11.  Generally, what time of day would you prefer service?
] Moming [_] Afternoon [ ] Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent \L
roessionaiem [ 11 [J2 (13 (04 s e 7 Os e o
Knowledgeable D‘I |:|2 |:|3 |:|4 D5 I:IG |:|7 |:|8 |:|9 qu
_ . Did Not
Explanation of Repair I__—h DQ |___|3 D4 |:|5 DG |:|7 |:|8 I:IQ ﬁ" 0 Explain D
14a. Did we complete the repair on our first trip to your home? &/YES (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1—3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ls [1a [s [1e [17 [1s [lo ,BHO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

'I;ust\zl.orthliane;sd |:|1 EIQ I:I3 D4 |:|5 DG |:|7 D8 I:Ig mﬂ)
swmarasend (< Ty Cls Cla Cls Cle L7 Cls [l Sdio

IZ:’Iease check this box if you will also use an online rating service, Thank you!

Comments:

Py lunbeof 35y peboed J wist Ay 2o ) Loset 7Fa Lok

AU tostall shme’ > beve , sl [Haeans Cortisf s (lley (cndds) Seidl doy

Z
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

Lo Wmt]é%}%ﬂ&m/@u&d/ ¢
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@P‘”lﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey. u

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY) X A ’-
D Newspaper D Friend |:| Billboard Q(JV v
I:l Google g Used us Before D Logo on Truck

E] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' D2 D3 I:l4 L__|5 I__—|6 D7 I:IS |:|9 kho Extremely

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. To what extent did this repair service meet your expectations?
rroammens 11 2 s (s s (e [z [ I:Ig\[ij
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideg]?
Yoo [ O2 Os Oa Os e 7 [s Dgﬁﬁm Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing.service?
Do et 11 2 s s Os e Oz s Dgﬁm Definitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘egemu Not D'l |___|2 |:|3 D 4 D 5 DG I:l7 D8 D9)ﬁ10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa Os Cle [d7 s [le Xl1o
Courteous |:|1 Dz |:|3 I___|4 |___|5 I:IG |:|7 |:|8 |:|9 10
Knowledgeable D1 |:|2 [:'3 |:|4 |:|5 I:IG I:I7 |:|8 I:IQ ﬂ'lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s [a s e 7 [s e [0

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service? :
[] sun. [ Imon. [ JTues. [Jwed. []Thurs. []Fi. []Ssat. No particular day
11.  Generally, what time of day would you prefer service?

Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I:l 3 D 4 I__—I 5 I::I 6 D 7 D 8 D 9 M 10
Knowledgeable I:I 1 |___| 2 I:l 3 D 4 I:l 5 I:l 6 I:I 7 I:I 8 D 9 B‘I 0
Explanation of Repair D 1 I:I 2 |___| 3 r_—l 4 |:| 5 D 6 |___.| 7 |:| 8 |:| 9 M‘l 0 [E))i((:ﬂ:?r:

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) NNO (CONTINUE)
1»4b.: If ﬁo, was it because? (“X” ALL THAT APPLY)

a part had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
,,‘ZI the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days'% 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No E Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s Oa s [le [z [ls [s /Kl 10 Satisfied

[l

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustutiness (1 2 Os Oa Os Ce 7 Os Cle Xlio
merwere (11 (2 s Oa s e (7 (s [ Ew

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

Coll ﬂtﬁ.ﬁm L “(S‘l?’“c.“\‘%“ C‘fjﬂ\ﬁ senu e

If you would like us to call you, please fill in your telephone number: 38 ) 38Y 88&95
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”.,"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
D Google |___| Used us Before MLogo on Truck

E/Other CorwsT MeTL on’

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

premene L1 L2 [ds e s [le [17 Lls o Clro  Bawemey

Satisfied

3. To what extent did this repair service meet your expectations?

f,ﬁ:,?;:;::awﬁo"s I:h |:|2 |:|3 |:|4 |:]5 |:|6 |:|7 |:|8 |ZQ |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§uryr||::;aﬁmm (11 2 s e s [le 7 Uls [le B{O Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not N i
potntey WNet [, [, [Jg g [Js [le [l7 Cls Clo o Seteterwa
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:‘vci‘u Not D1 |:|2 L__|3 I:I 4 |:|5 DG |:|7 |:|8 9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [1h 2 s e s e [17 [s Ao o
Courteous D-| |:|2 I:I3 D4 D5 DG I:I? D8 I:IQ 210
Knowledgeable [4 []o [ ]3 [ 4 [1s [de [z s [9 [0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very B/ Excellent
Poor (1 2 Os Oda [Os Cde [z s [ [A10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
IZI Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [JTues. [ ]wed. []Thurs. []Fi []Ssat m particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon [ ] Evening (after 5p.m.) @/No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatsm [ 11 [J2 [13 [(Ja (s (e [J7 [ls [o [0
Knowledgeable (1 O2 Os Os Os e 7 e e [H10
Did Not
epanationofRepair [ |1 [ ]2 []3 [Ja [s [Je [J7 [ds [o E/h/o Explain ||
14a. Did we complete the repair on our first trip to your home? E/\?GS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
D Cther o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days I___| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely IZ/ Extremely
Dissatisfied I:h [:I 2 I:I3 I:I4 |___|5 |:|6 D7 |:|8 |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent /7

mswonness [ ]1 [J2 [J3 [Ja [Is [le [z [1s [l9 [l10 ,
merwor (11 (2 O3 s s e Iz Cls [le (1o '

D Please check this box if you will also use an online rating service, Thank you!

Comments: P A
f ’ / /\ Y /‘I } / /)
WV’/u/i}ww, e WL M’\\ 0\ oo/ /'\—du*(?/m"/v\,vi)/ P2t ﬁ/cu.c//bé..\/
A 4 7 - 1'» [\ G - s v A g
ol &ﬁ&un, 2ol 5LVbcv5ff.e-/;/\ o Sttt 7MM'>c/ g/a{ s R . ' !
If you would like us to call you, please fill in your telephone number: ( ) v

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@PW'BIHG “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend |:| Billboard
|___| Google Used us Before |:| Logo on Truck
[] other poR 2o g A

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.l D2 L__|3 D4 EI5 |:|6 [:|7 DS I:Ig /@10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

53::,F2)r(:ee¢:$avtvions (11 2 [s [ [1s [le [J7 [ls [Jo mi{l/ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoriaea™ [ O2 Os Oa Os Oe Oz Os [ /10 Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ek Ch O Os Dle Os Oe C7 Cls Oo [0 S,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘ege\:‘v;u Not |:|1 L__|2 |:|3 |:| 4 |"_‘|5 |:|6 D7 |:|8 DQ %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 O2 Os O Os e Oz Cs Ce Ko
Courteous |:|1 |:|2 |___|3 |:|4 D5 I:IG I:I? I:IS I:IQ E]O
Knowledgeable |:|1 |:|2 DS D4 D5 DG I:I? I:IB I:Ig szw (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w0 02 Os Oe Os O 07 s Co Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [] Two days after | called [ ] Longer than three days after | called
|:| The day after | called &Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMmon. []Tues. [ ]wed. []Thurs. []Fi. []Ssat KNO particular day
11.  Generally, what time of day would you prefer service?
D Morning -ﬁ\Aﬁernoon |:| Evening (after 5p.m.) I:l No particular time
12.  Were you contacted by phone to confirm the appointment? M\YGS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
passonsn [ 11 (J2 [Js [Ja s e 7 s e Ko
oowetseaie 11 (12 (I3 [la (s [Ie (7 [ls Cle Ko

) ) Did Not
comstonorionsr (11 (J2 (3 (Ja [Js (e (I Cls Clo K10 o [
14a. Did we complete the repair on our first trip to your home? % Yes (SKIPT0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Cther o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day [:I1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely I Extremely
Dissatisfied D'l |:|2 D3 D4 D5 |:|6 I:l7 Ds I:lg % 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mawornnss — [11 (2 (s [a Os e 7 Os Ko 1o
mawerc . 1 02 Os e Os Oe Oz Cs Ko Ko

Ij Please check this box if you will also use an online rating service, Thank you!

Comments: g*?f WAL 6')785%2////,/ ﬁw)&/ ng /Qj//g/’é

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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'" p‘”""‘ 00 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for glvmg WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer. this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard
D Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exremely  [O1 2 s s s e [d7 [ls [lo Kl1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

z::ng:;::::ions l:h |:|2 |:|3 I:I4 |:|5 I____IG I_—_—|7 |:|8 I__—Ig g-lo FarExceedefj

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo gene™ 1 02 Os Oa Os e L7 Ts e Xl1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme ™ (11 2 s a s e 7 s [e Kl1g  Demite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i:gege\:‘vgmot |:|1 DZ |:|3 D 4 I:|5 DG |:|7 |___|8 |:|9 1210 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 Os s s Oe 7 Cs e [Xl1o
Courteous I:h |___|2 I:|3 D4 EI5 |:|6 D? l:l8 I:Ig E'lo
knowiedgeable []4 [Jo [3 [a [s e L7 [s [lo K10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e [s e L7 s [l 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called || Two days after | called El Longer than three days after | called
[ ] The day after | called X Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. &Mon. [JTues. [Jwed. []Thurs. [JFri. []Sat [_] Noparticular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) [:l No particular time
12.  Were you contacted by phone to confirm the appointment? I:I Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 I:I3 l:l4 |:|5 |:|6 D7 I:IS I:Ig 10
Knowledgeable I:I1 DQ |:|3 D4 |:|5 DG D? |:|8 |:|9 10
. . Did Not
wpanatonotrepar [ 11 [J2 (13 [Ja (s (e (7 s Clo B10  egan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e [s e 7 [1s [lo Ko Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustutiness (11 C2 s e s Ode L7 [ls [e [d1o
merwer - [J1 2 Os Oa Os e 7 s e Ko

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper |XI Friend [ ] Billboard

|:| Google |:| Used us Before D Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' I:I2 |:|3 |:|4 |:|5 |:|6 D7 I:IS |:|9 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:z:rl::;:eet::awtions I:h [:I 2 D 3 D 4 [:l 5 D6 D 7 D 8 Dg 10 Far Exceeded

Your Expectations

Matches
Your Ideal

Yooriaea™™  [O1 O2 Os Oa Os e 7 s o
5. How likely or unlikely are you to use WNY Plumbing the next time you need pIumbing ervice?
Geonenme (1 2 Os 4 s Oe 07 Ds Do Do G230
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? FLMes

g:;i:zegemn Not D1 |___|2 |‘_‘|3 L__I 4 |:|5 D6 L__|7 D8 Dg\& 0 Definitely Will

Recommend

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idea%
10

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s s [s e 7 [s [l9 m“’
Courteous |:,1 [:I2 |___|3 |:|4 I:|5 |:|6 I___|7 DS l:lg Kl'lo
Knowledgeable D1 l:lz |:|3 D4 |:|5 |:|6 I::|7 I:I8 I:IQ E-Io (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s [le L7z s e [Al1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after | called [ ] Longer than three days after | called

Q The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. []wed []Thurs. []Fri. []Sat No particular day

11. Geperally, what time of day would you prefer service?
ﬁ\Moming |___| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? [Jves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 D 2 D 3 |:| 4 D 5 D 6 |:| 7 I___l 8 |___| 9 \m 10
Knowledgeable D 1 |__—| 2 D 3 l:l 4 |:| 5 |:| 6 I:I 7 l:l 8 I:l 9 @ 10
Explanation of Repair D 1 I:l 2 I:I 3 |___| 4 5 I:l 6 D 7 D 8 I:l 9 @71 0 z)i((:)::(i)l:

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other I

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days r_—l 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No  [_] Not applicable
ﬂG. How satisfied or dissatisfied were you with the time needed to complete the repair? ﬂ/
10

betses 11 [J2 [J3 [(Ja s e [J7 [s [o

Extremely
Satisfied

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
. Very Poor cellent

TruShN.()rthines.s |:|1 DQ I:l3 |:|4 |:|5 DG l:l7 D8 |:|9 10
merwore (11 (2 s Oa Os e 7 (s [Cle 10

|:| Please check this box if you will also use an online rating service, Thank you!

C ts: ’
T ﬁ/)r/vk//ou J [ @

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@Pﬂlﬂl"ﬂ Cﬂ www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen orgrd about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard
Google |:| Used us Before |XLogo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I::h I::Iz |:|3 |:|4 |:|5 |:|6 I:l7 |:|8 9 I:I10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Szi:::;:;::awtions |:I1 l:l 2 D 3 |___|4 l:|5 |:|6 I:I7 I:l 8 &9 |:|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriaea™ [ 02 Os Oa Os e 7 Tls Xle [J1g  Matehes.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e rma® [ 2 Os s s Oe 7 s o (1o Defmiewwan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ::,ege‘:)v;" Not I:l.l L__|2 D3 I:|4 D5 I:IG D7 l:le gg I:ho Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [(h 2 Os Oa Os Oe 7 Cs X 1o
Courteous D-] I:Iz D3 |:|4 |:|5 |:|6 I:I? [:IS 9 l:l10
Knowledgeable  [14 []o []3 [Ja [15 [le [7 [s 9 [0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Excellent
9 []10

boor (1 2 KOs Oa Os e (7 [ls

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day | called Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. []wed. []Thurs. []Fi. [ Sat. é No particular day

11.  Generally, what time of day would you prefer service?
Ez?emoming |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? Yes |___| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 I:l 4 l:l 5 |:| 6 D 7 |:| 8 |:| 9 M1 0
Knowledgeable |:| 1 I:l 2 I:l 3 I:l 4 I:l 5 I:I 6 EI 7 |____| 8 l_—_.l 9 @ 10
Explanation of Repair I:I 1 EI 2 D 3 |:| 4 l:l 5 |:| 6 I:l 7 |:| 8 I:l 9 10 g)i((:n:?l: I___l

14a. Did we complete the repair on our first trip to your home? gYﬁS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|_—_| the product needed to be replaced or the technician determined the product is unrepairable

|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I_—_I Same Day |:| 1-3 days D 4-6 days I:I 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

s [y [J2 (3 [Ja s Oe 7 [ls fde [0 teme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustworines (1 O2 Os s s [e [z s e 1o
merwork (11 (2 Oa s Os e 7 s [le [lio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:
THE S80E TECH besefies Recosn/ 1720 FoR His PROFESIBHL IS
T 7HWK HIe VAWE (/K 1T YLl

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




