WAY PLUMBING €0

www.wnyplumbing.com

487 Erie Street ‘
Lancaster, NY 14086 M
4]

w7

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google m Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how sétisfied or dissatisfied were you
with our most recent plumbing repair?

bewteted 01 (2 O 04 Os e 7 s [o [d1o  Extremely

3. To what extent did this repair service meet your expectations?

%ﬂf:;:e‘ﬂmm (11 2 Oz [a [Os5 e 7 s [Jo [Y]1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouridea -+ (1 2 O3 Ola s (e [z s Clo Ko Meteres,
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veeneatme (11 [(J2 (I3 [Ja4 s e [7 [Js Mo [J1o Defmiewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬂ:&er:.)/exﬁllNot |:|1 |:|2 [:Is |:|4 D5 I:IG l:l7 |:|8 Dg m'lo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O Ols Ola Uls Ule [17 [s WQ []10
Courteous Eh I:IQ D3 |:|4 |:]5 I:'G |:|7 DB l:lg m'lo
Knowledgeable |:|1 DQ |:|3 D4 I:IS L—_|6 D? D8 |:|9 IE 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ 02 Os s s Cle 7 Ods [le Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ | The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [IMon. [JTues. [Jwed []thurs. [JFi. []sat [ No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
potessinalism [ 14 ]2 []a [J4 [s [e [d7 [ds o [X1o
Knowledgeable |:|1 DQ I___|3 |:|4 |:|5' DG D7 l:l8 |:|9 |X|10

Did Not
explanationofRepair [ |1 ]2 []3 [J4 [15 [de [17 8 [Jo NMJ10  expan [J
14a. Did we complete the repair on our first trip to your home? IXI Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days l:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ' Extremely
Dissatisfied (11 L2 s 4 [s e 7 s [o IX] 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 D? |:|8 |:|9 I.ZHO
mawor (1 02 s e Os Ce 07 s Ko Ko

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Extremely L1 Do Ods e s [e L7 Bs [do [1o  Extremey §
3. To what extent did this repair service meet your expectations? g

Fell Far Bel A7

wwregecatons |11 (12 [13 [ [Is [le [17 s [do [J1o [arfroeedes
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? §

Very Far F 7

vourtdea (11 [d2 I3 [J4 s e 7 s o [J1o  Matches t
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? §

Definitely Will Not Az ini i

petete et [, [, (g (Do Os O (17 [l Be Clip  Seiwewwar §
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? &

Definitely Will Not ini i

vacommend (11 (2 Os Dl Os e [l7 s e Tlio M
7. Please rate the telephone representative on the following: LM,,/‘]élll g

Very Poor Excellent 4 W M

Overal (01 O2 s s @Ws O Oz Cs Tle o M’%;Mﬁ""

Caurteous (11 L2 Ods [la Bs [le (17 s (o [loge’)
Knowledgeable [ 11 [ [J3 [14 @5 [ [17 s [o D1o%§ﬁﬁ§x‘y
L 'Y

P )

%



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mewornness [ (2 (s (e Os Cle 7 Bls Clo [o
nain enin 73
Their Work (1 O2 Os 4 Os [Cle [z s e [l1o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ; Excellent
Poor (1 (2 s (4 Bils (e [17 s e [lio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called , [ ] Two days after I called [ ] Longer than three days after | called
I:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [Imon. [JTues. [Jwed. [JThurs. []Fri. []Sat. ) No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) @ No particular time
12, Were you contacted by phone to confirm the appointment?  [#4l Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 D3 |:|4 D5 |:|6 I::l7 8 I:Ig |:|10
Knowledgeable (11 Cl2 s e s e 7 s [o [l10
v Did Not
explanationotRepar [ 11 [ |2 [J3 [Ja []5 [de [17 Bs [Jo [J10  expran [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
. |:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s 4 [s [1e [I7 [s [le [110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0 www.wnyplumbing.com
487 Erie Street
Lancaster, NY 14086 RECEIVED
JUL 92020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper |:| Friend |:| Billboard
D Google Used us Before D Logo on Truck
I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Discatictioa [0+ O Os 04 Os e 7 Cs o [J1o Extremely

3. To what extent did this repair service meet your expectations?

»Frzll:fz;:e‘ﬂfa""ﬁons |:|1 |:| 2 i:l 3 D4 D 5 DG I:l 7 ES Dg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouricear (11 [J2 (s (4 Os e 7 [Js 56 (1o oenes
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsoneatme . [11 [J2 [ [Ja [s [de (07 [ls Xo [Jio  Defmieywin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommna " 4 M2 Os 4 s [Je [z [l 129 [Jqo  Definitely Wil

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Oz s s s Oe 7 s e 1o
Courteous |:|1 |:|2 |:|3 D4 |:|5 |:|6 D? |:|8 I:Ig |:|10
Knowledgeable 14 1o [|3 []a [ 15 [ls [17 [s [do [l1o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 C2 s e s e 7 Hs Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ], Same day I called [ ] Two days after I called [ ] Longer than three days after | called
g The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed. []Thurs. []JFri. []Sat. T2¥No particular day
11.  Generally, what time of day would you prefer service?
[] Moming B Atternoon [ ] Evening (after 5p.m) [ ] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D-] |:|2 l___|3 |:|4 I::'5 D6 |:|7 |:|8 B/g |:|10
Knowledgeable I:I‘l |:|2 D3 |___|4 |:|5 D6 |:|7 |:|8 B@ I:I10
Did Not
comamotnwar [ 11 [(J2 [(J3 (04 (s (e 7 e 396 1o coun L
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [_]Yes [_]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 DS |:|4 D5 DG D? 58 |:|9 |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 |___|6 |___|7 |:|8 |:|9 |:|10
marwer 11 (2 s (Ja s e Tz Tls e (1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O
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Lancaster, NY 14086 WL e

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are

dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
E Google |:| Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oaemema (11 2 s 4 s e 7 s [o Ko Extremey

3. To what extent did this repair service meet your expectations?

szlt:ng;:ei::awtions |:| 1 l:l 2 D 3 |:| 4 |:| 5 I:I 6 I:I 7 |:| 8 D 9 g.' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From

Your Ideal I:I‘l |:|2 I:I3 D4 |_—_|5 D6 |:|7 |:|8 |:|9 ETO :\(n::‘:l:::al

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not

Defini ill
useNexttime | ]1 [J2 [J3 [Ja s (e (17 s [d9 K10  gen neerim
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬂ::;emx\glmot (1 2 [z s (s Cle 07 Ol [o Em Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

(11 Cle s Ca Os Cle CI7 Cs Cle Mo
Courteous Eh l:lz D3 I:|4 |:|5 |:|6 D7 I:IB |:|9 Eﬂ)
Knowledgeable  [14 []o []3 []a [5 [le [17 s [o E'IO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(1 e s [s Os Ce [7 Cls Cle ®io
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called monger than three days after | called
L] The day after I called [] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. []mon. [ ] Tues. MWed. IE\Thurs. []Fi. []sat. [ ] No particular day
11.  Geperally, what time of day would you prefer service?
Morning Afternoon D Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessonaion [ 11 [ 2 [J3 (4 [5 [Js [17 [Js [Jo XN1o
wowesgeae [ 11 [J2 [J3 [(Ja (s (e 7 Os Ko Ko

Did Not
eplanationotkepaic [ |1 [ 12 [13 [14 [1s [le [z [Js [Jo D10  eam [
14a. Did we complete the repair on our first trip to your home? ﬁ\YES (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
I___l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? :
Extremely Extremely
Dissatisfied (11 Ol s [la [s [e [17 [ls [o m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:l1 DQ DS |:|4 |:|5 DG |:|7 |:|8 DQ E\‘IO
merwerc (11 (D2 (s s s Ce 7 s e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

‘ /
Comments: 6 z !, — f(/é//&%:;’ Eé‘/ﬁ‘Z/ W/u

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086 “ﬁ‘ '

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google E Used us Before |:| Logo on Truck

D Other

e _OVERALL _ : :

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I 7/

vesatsics 11 L2 [J3 [la [ds [le [l7 [ls [Jo M1o  Exremen
3. To what extent did this repair service meet your expectations?

F

wrsoeeaions |11 (12 [J3 [Ja s [(Je [J7 [Js [lo [l1o Farteceesed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourideat . [J1 [d2 I3 4 s e 7 s o [XJ1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not % ini i

usenettme |11 [d2 [J3 [Ja s e (7 [ls [o [Fl1o  Defmtewmin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? M "W"}"

Recommend - 11 [2 [Js [Ja [s [le [17 [ls [lo to  Defintenwin
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overali (11 O s e s e 7 s e Ko
Courteous l:h I:IQ D3 l:l4 |:|5 I:I6 l:|7 DB I:IQ 10
Knowledgeable D1 |:| 2 |:|3 I:I 4 |:|5 |:|6 D? I___|8 [:lg @10 (OVER)



_QUESTIONS ABOUT SCHEDULING _

Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excelient
Poor (11 [l Os a4 s e [z s [lo [Xl10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [] Two days after | called [X] Longer than three days after I called
[] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service? R :}UW
(] sun. [Imon. []Tues. []Wed [ ]Thurs. []Fi []sat No particular day ak Hud
11.  Generally, what time of day would you prefer service?
E Morning |:| Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ 14 []2 [13 [J4 [s [de [z [s [o [xl10
Knowledgeable (11 L2 s [a s e 7 [ds [lo Xlio
Did Not
epanationothepar [ 11 [ ]2 [ 13 [J4 [ds [de [z [ds [o [xl10  expan L[]
14a. Did we complete the repair on our first trip to your home? [x] Yes (skiPT0 Q.16) [ | No (CONTINUE)
14b. f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
EI the product faiied again shortly after the first visit
I:] the product needed to be repiaced or the technician determined the product is unrepairable
I:] Other
M
15a. If a part had to be ordered, how many days did it take to get the part and compiste the repair? + W
[:l Same Day |:|1-3 days D 4-6 days D 7-8 days [:] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? | Yes [_] No [T Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DZ [ 13 ]:I4 (15 [le [17 [s o Em Satisfied
e " QUESTIONS ABOUT WNY PLUMBING CO. S
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Frustworthiniess I:_l1 DQ D3 D4 DS DB I:I? D8 |:|9 @10
marwerk - [11 2 (s s CIs e [d7 [le e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Frie Street BECE‘VED

Lancaster, NY 14086 oL 9 200

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I___] Friend |:| Billboard
|:| Google Used us Before |___| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (11 2 Os e s e [7 [ls Ko [J1o  Extremely

3. To what extent did this repair service meet your expectations?

xﬂfﬁfiffums (11 [ [3 [a s [e [z [ls ¥lo [ J1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourtgear - [11 (2 s [a s (e [I7 [ls Bdo [T1o  Yares,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsenoatme . [J1 (2 [Js (4 s e (7 s Mo [T10 e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁg:\:erLyex\gllNot |:|1 I:I2 I:IS |:|4 |:|5 I:|6 7 |:|8 l:lg |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 s Oa s e 7 s e 1o
Courteous [11 [le s s s Lle [17 s Xo [10
Knowledgeable 14 []o [ |3 [Ja [ 15 [l []7 [ls Klo [ 110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Ol Os Oa Os e 7 s e Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [_] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I:l Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. I:I Sat. E No particular day
11. Generally, what time of day would you prefer service?
[] Morning [ Afternoon [ ] Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? D Yes Xf No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ |1 ]2 [z [Ja s (e [7 s o Ko
Knowledgeable |:|1 I:IZ |:|3 |:|4 D5 [:|6 I__—I7 |:|8 |:|9 ]E'lo

Did Not
epanatonothepair [ 11 []2 [z [Ja s e [d7 [s [Jo B10  expam [
14a. Did we complete the repair on our first trip to your home? [ Yes (SKIP T0 Q.16) E No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day &-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 |_—_|4 |:|5 |:|6 |:|7 D8 I:Ig ‘@ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 0o O3 e Os e 7 [s [110
marwor (1 (e s Oa s Cle 17 Tls e [o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street RECEIVH)

Lancaster, NY 14086 JuL b an

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard
|:| Google : Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i:::?;:f'iid |:|1 Dz I:|3 D4 |:|5 I:IG I:'? DS DM Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

::{:::’F:)r(::(::::ions D 1 DQ D 3 D 4 D 5 D 6 I:l 7 |:| 8 |:|9 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vorrea™ 01 O2 Os O Os e Cl7 s DQM Matches

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

somerwnte [y (Jp Co (e s Oe Or s OeTTHE oot

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

vermsywinne [y [Jp [Js (s s Cle C7 Cs 59295(

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excelle

Overall (11 2 Os s [s [e 17 [ls D%mw

Courteous (1 Ol Os s Us s 7 [ls ng?é

Knowledgeable |:|1 DQ |:_|3 D4 I:IS DG D? DS DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
W OOz Os O Os Oe O Cls Do Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called Two days after | called (] Longer than three days after | called
|:| The day after | called ree days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [JWed. []Thurs. []Fi []sat No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon ] Evening (after 5p.m.) | particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excell
Professionalism (11 L2 s e Os s [l7 s [le
Knowledgeable (11 O2 Os Oa s e 7 Cle To Ao,
Did Not
explanationofRepair [ |1 [ ]2 [J3 [Ja [s (17 Ods Clo [Xi0  bpan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to'be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [ [3 Y [ s [ e [ 17 [ s [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO. :
17.  Please rate Western New York Plumbing on the following:

Very Poor Exceglient

Trustw.orthines.s |:|‘| |:|2 |:|3 D4 |:|5 |:|6 E|7 D8 I:Ig
mawor - [11 2 Os e Os [ls 7 s [e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEIVED
JUL 700

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order tc help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend D Billboard

|:| Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ecaetea 11 CJ2 Os Oa Os Ce 7 s Ko (Yo Sxremen

3. To what extent did this repair service meet your expectations?

x:ng;:eﬂ:awtions [:h |:|2 I:|3 E|4 |:|5 DG D? |___|8 Dg Eﬁ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From
Your ideal (01 2 Ods Ola s e 7 [ls o %10 Your aea

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not

Use Next Time |:|1 DQ D3 D4 |:|5 |:|6 |:|7 |:|8 DQ %10 3:2'::2,#::9
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggli:ler:]yemllNot |:|1 DQ l___.|3 |:|4 |:|5 D6 I:'7 I:|8 |:|9 %‘0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I‘] |:|2 |:|3 |:|4 |:|5 Dﬁ |:|7 I___|8 Dg \@10
Courteous |:|1 DQ D3 |___|4 |:|5 I:l6 D? |:|8 DQ 10
Knowledgeable I:h |:|2 D3 D4 [:l5 |:|6 I:|7 |___I8 |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

‘I:z;‘l" D1 I_—_|2 |:|3 |:|4 |:|5 |___|6 D7 |:|8 |:|9 M.IO Excellent

What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called (] Two days after I called [_] Longer than three days after I called

[ ] The day after I called [ ] Three days after | called A, . /74 /@% 7 é/_ 7% 7é ”??

Generally, on which one day of the wegk would you prefer service? /577%
] sun. []Mon. [] Tues. &Wed. [ ] thurs. [ Fri. [] sat. [] No particular day

Generally, what time of day would you prefer service?
[ ] Morning %Aﬂernoon [] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? [1ves [InNo

QUESTIONS ABOUT THE REPA!R ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 |:| 2 |:| 3 D 4 |___| 5 |:| 6 |:| 7 I::l 8 D 9 M‘l 0
Knowledgeable |:|1 I:IQ DS |:|4 |:|5 |:|6 I__—I7 |___|8 I:Ig ZI'IO
Explanation of Repair D 1 |:| 2 D 3 |:| 4 l:l 5 D 6 I:I 7 |:| 8 I:l 9 M| 0 g)l(?):::: l:l

Did we complete the repair on our first trip to your home? MYGS (SKIPT0.0.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? |1 Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

ossaistes (11 (12 [J3 [Ja OIs [le [d7 [s [do E10  ser

QUESTIONS ABOUT WNY PLUMBING CO.~

Il

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthine.ss |:|1 |:|2 DS D4 DS |:|6 |:|7 |:|8 |:|9 g‘]O
mavo (1 (2 (s Ta Os e 7 Cs Ko Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 JUL 7 00

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper D Friend D Billboard

D Google E{Used us Before I:i Logo on Truck

D Other

o T _OVERALL _ .

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E

Extremely (01 02 Os Oa Os e O7 s [e Xi1o - Extremey
3. To what extent did this repair service meet your expectations?

Fell F

oot (11 (2 (s e s e (7 (s [o (Ko Foreessed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourrgea w1 02 Os 04 Os e 7 s o 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ‘ ini i

vsenentme . 11 (2 [Js [Ja [Os e [d7 [l [o Ko Defintel win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

penrer e (1 (2 (s [a Os e (7 s o [Xl1o  Detinteywa
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os O Os Oe 7 s Co £410
Courteous D-I DQ |:|3 |:|4 |:|5 DG D? DB Dg Iﬁ‘lo
Knowledgeable I:h |:|2 D3 |:|4 |___|5 [___|6 I___'7 DB DQ @10 (OVER)



QUESTIONS ABOUT SCHEDULING _

8. Overall, how would you rate us on schedullng this repair service at your convenience?
Very Excellent
Poor (1 O Os e Os Oe [17 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [A4-7wo days after | called (] Longer than three days after | called
[I The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [Jtues. [Jwed. [ Thurs. [JFi. []Sat. <INo particular day
11.  Generally, what time of day would you prefer service?
[] moming [] Afternoon [ ] Evening (after 5p.m.)  [X3No particular time
12.  Were you contacted by phone to confirm the appointment? ELYes D No
(i | QUEST!0:iS ABOUT THE REPAIR ITSELF
13. Please rate the service techmcnan on the following:
Very Poor Excellent
pofesinalism [ 14 ]2 [J3 [Ja [I5 (e [J7 [s [o 10
koweageatle |11 [ 12 [13 [J4 [J5 [Je [7 s [Jo X1o0
Did Not
wpanationofRepair [ 1 [ 12 [13 [Ja [ds e 7 (s [Jo £940  epam [
14a. Did we complete the repair on our first trip to your home? ,ELYGS (SKIP70Q.16)  [_| No (CONTINUE)
14b. If no, was it because? {*X” ALL THAT APPLY)
[ ] aparthad to be ordered
{__| the technician could not fix or determine the problem and needed assistance
E’_; the product failed again shortly after the first visit
l:l the product needed to be repiaced or the technician determined the product is unrepairable
|:| Other
15a. Ifa part had to be ordered, how many days did it take to get the part and compiete the repair?
D Same Day D1-3 days D 4-6 days |:| 7-8 days [:] More than 8 days I:_l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [] No [] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 [12 [s [Ja [ 15 DG [17 [ls DQ &30 Satisfied
| QUESTIONS ABOUT WNY PLUMBING CO. |
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D'] |:|2 D3 |:|4 DS DG D? D8 Dg @10
merwore 1 2 s Tla Ts Cls [l7 [ls [le Mo

D Please check tnis box if you wili also use an online rating service, Thank you!

Comments:

Iif you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street iy
Lancaster, NY 14086 RECENED
L 700

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pissatsties [ 11 (12 [(Js (4 s [de (7 (s [Jo Ko  Exremey

3. Towhat extent did this repair service meet your expectations?

wbgeetaios |11 (12 [J3 (4 (s [de (7 [Js [o Kl1o FarSeeced

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youridea - [01 Oz (s [a s e (07 [ls [ [H1o Mo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ueenodtime (11 (2 (s [Ja [ds [ds (7 [ls [lo ANJ1g  Sefmietwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigg?:');:\gllNot |:'|1 I:|2 DS D4 I:I5 I:IG |:|7 |:|8 I:Ig %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Ods s [Is (e 7 s e Kbo
Courteous D1 |:|2 DS |:|4 |:|5 DG |:|7 |:|8 |:|9 Kjﬂ)
Knowledgeable D1 |:| 2 |:|3 D 4 D5 |:|6 D7 Dg |:|9 m1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Peor (11 (2 s s [s e 7 s o Klm xeellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called &Iwo days after | called [ ] Longer than three days after | called
The day after I called [___l hree days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. [ ]Wed. [ ]Thurs. []Fri. []Sat MNO particular day

11.  Generally, what time of day would you prefer service? .
[] Morning [] Afternoon  [_| Evening (after 5p.m.) MNO particular time

12.  Were you contacted by phone to confirm the appointment? \&YGS [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |__—| 1 I:I 2 D 3 D 4 D 5 D 6 I:l 7 D 8 |:| 9 & 0
Knowledgeable |:|1 |:|2 I:l3 |___|4 I___—_|5 |:|6 I:|7 l:l8 |:|9 E/{O
Explanation of Repair I:l 1 |:| 2 I:I 3 |:| 4 D 5 D 6 D 7 |:| 8 I:I 9 E 10 2::)::::

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 Q.16) m No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

% a part had to be ordered

the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day ‘Z]1-3 days |:| 4-6 days D 7-8 days I___l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? EVBS [1No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Daties (11 Cl2 Os Ta [Os e 7 Us o 110 sxticned’

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ |:|3 |:|4 |___|5 |____|6 |:|7 DS |:|9 \‘El'lo
marwer (1 2 s Oa s e 7 Cls Tle Ko

D Please check this box if you will also use an online rating service, Thank you!

AT e TS Twe D ootV

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

RECEIVED

487 Erie Street JuL 72010
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google XI’ Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

femers 01 e s s Os Ce (7 Cls Clo o Svemey

3. To what extent did this repair service meet your expectations?

zgll:ng;:eecI:av:ions I:|1 Dz I:I 3 I:I4 |:|5 DG D 7 I:l 8 % |:| 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourtgea (01 2 Cs Ol s (e 7 Cls [lo Sfo Metenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

seenodtme . [11 (2 [Js [a s [Js 7 (s 4o (110 poenec e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

[R)::‘:ig:lﬁyexﬁllNot I:h |_—_]2 |:|3 |:|4 D5 |:|6 I:|7 D8 |__—|9 E/_IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os Cs Os Ce 7 s o Mo
Courteous |:|1 DQ |:|3 I:I4 |:|5 DG I:I7 D8 I:IQ /m/1 |
Knowledgeable |:|1 |:|2 I:IS D4 |:|5 |:|6 |:|7 |:|8 Dg Bﬁ (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w0 Oz Os Oa s O Oz Os Do o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called ﬁLonger than three days after | called
|:| The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. []wed. []Thurs. []Fi. []sat No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? &Yﬁs [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [11 [z [3 []4 |:|5‘ (e [ 17 [s [lo ﬂw
Knowledgeable I:l'l |:|2 I:I3 I:l4 |:|5 |:|6 |:|7 DS DQ %0
Did Not
comaonone [11 (J2 [l Cle s (s O7 O Clo Ko 2 [
14a. Did we complete the repair on our first trip to your home? ]teS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 [ [a [s [le [z [ls [o %0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellgnt
wwosss (]t 2 s 4 Os O 07 Os O Mo
Theingrk Ij'l |:|2 r_—ls D4 |:|5 |:|6 |:|7 DB Dg §10

I:' Please check this box if you will also use an online rating service, Thank you!

Comments: .
m_\_KL_A_\A_AA)——MJ obo.

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNYPLUMBING €O www.wnyplumbing.com
487 Erie Street RECEIVED
Lancaster, NY 14086 JUL '8 00

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

5 Google |:| Used us Before |:| Logo on Truck

(over b 1 e Lo WY plieniins)
Y OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

oeeanaiea 11 (2 s a4 s e B7 [Js [o [J1o  Extreme
3. To what extent did this repair service meet your expectations?

Fell Far Bel

otgeoions 11 (12 (I3 (04 Os e X7 [s [lo Clro  frfaceeced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far From

Your Ideal D'l DZ |:|3 I::I4 I:]5 I:|6 @7 L—JS DQ D1Q ‘Toa:::?::a!
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not Definitely Will

Use Next Time I:l1 DQ |:|3 |:|4 |:|5 D6 I::I7 EB Dg D10 U:e";\:teex:,Tir:'le
6. How likely or unlikely are you to re:commend WNY Plumbing Services to a friend?

Definitely Will N ini i

petonera' ™ 1 2 s 4 s (e (07 s [o [J1o Dot wn
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall l:l1 DQ |:|3 |:|4 |:|5 [ZG |___|7 |:|8 Dg |_—_|10
Courteous (11 2 3 s (e [z s [le [1o
Knowledgeable D 1 D 2 |:| 3 l:l4 |:| 5 D 6 |:| 7 ,@ 8 |:|9 I:l 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o 1 O2 Os Oa s O m/@ Ne o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [_] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ ]wed. []Thurs: [JFi []sat w No particular day
11.  Gengfally, what time of day would you prefer service?
Morning [_] Afternoon  [_| Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes D No
, QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Pofessionaism [ |1 [ ]2 []3 [J4 [5 [l [M7 [Js [Jo [0
woweageare |1 [J2 [(J3 [Ja s [le N7 [Js [Jo 10
Did Not
eanatonotrepar [ 11 [J2 [J3 [J4 [s5 X6 [I7 [Js [Jo [l1o  sems L1
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined [’)%_Ct is unrepairable
|:| Other
/ { '
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not appiicable
16.  How satisfied or dissatisfied were you with the time needed to complete thesepdalr? , A
Extremely Extremely
Dissatisfied D1 |:|2 DB |:|4 DS D6 |:|7 QB 9 D 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following: ( NW}
Very Poor — Excellent

Trustworthiness D‘l DQ D3 'D4 D5 I:'6 |:|7 m% Dg |:|10
mawore (11 (D2 O3 Oa Os Oe 07 XM [o [o

I:l Please check this box if you will also use an online rating service, Thank youl!

Comméw ‘ PU"‘ {Sr\_ *-r«dqa‘

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

RECEIVED

487 Erie Street JuL 8 00
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

-
|:| Newspaper ) ‘vFriend D Billboard
D Google IE Used us Before |:| Logo on Truck
Vo
D Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Droeatictind (14 O Oz s Ols Ule 7 s o /&\ho Extremely

3. To what extent did this repair service meet your expectations?

:z::::;:e?::awtions D 1 DZ I:l 3 |:|4 I:|5 I:Is l:l 7 D 8 Dg /@ 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
ot (1 O T Os Os Oe O7 Os Do o Yok
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenedtme (11 (2 (s [Ja s [l [7 s o /@10 e e Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend VT T2 Os 4 Os s ™7 s [le )Z\,ho Definitely Wil

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Cds e s [e [d7 s [o (10
Courteous Chh 2 s s s Ole 7 s e /Kho
Knowledgeable |___|1 DQ D3 |:|4 |:|5 I:IG D7 |:|8 DQ/N'IO (OVER)




QUESTIONS ABOUT SCHEDULING

8.

9.

10.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Peo O+ O2 Os Oa Os Oe O7 Os o L Ko reellent

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called XTWO days after | called I:] Longer than three days after | called
[ ] The day after I called /] Three days after I called

Generally, on which one day of the week would you prefer service?

|:| Sun. D Mon. l:] Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. /]X] No particular day

‘Gen rally, what time of day would you prefer service?
EﬁMorning D Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b!

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 I:l 3 D 4 |:| 5 |:| 6 |:| 7 D 8 I:l 9 I:l 10
wowesgeare [ 11 [J2 [(Ja [Ja [Os e 7 Os Tle 1o
Explanation of Repair I:I 1 I:l 2 D 3 I:l 4 D 5 D 6 |:| 7 D 8 |:| 9 D 10 2::;::::

Did we complete the repair on our first trip to your home? [] Yes (skipT00.16) [ No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable

|:| Other __1 SN ( ne |

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days. |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

If @ part had to be ordered, did we keep you informed about status? /|X;|. Yes [_] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eatistind (01 Oz (s (s s [l 7 s [lo K10 seises’

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ DS |:|4 D5 |:|6 |:|7 DS I:lg JZHO
mavor [t O2 Os Oa Os e 7 Os Ko AJ10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

487 Erie Street RECEIVED

Lancaster, NY 14086 JuL 8 2070

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E/Newspaper E/Friend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

I:] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (01 O2 Os Oa Os e [z [ls [loAT1o  Extremely

3. To what extent did this repair service meet your expectations?

:zll:rF:;:e‘:::::ions I___|1 I:|2 D3 D4 DS |:|6 I:l? |:|8 |—__]9 )E?O Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoridea (01 2 (s 4 Os e [I7 [s [lo Ao Metches,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenentme (11 (J2 (3 (a4 (s [le [I7 [ds [do Ko  efmiewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gggi);mumt |_—_|1 |:|2 |:|3 I:]4 |:|5 |:|6 |:|7 |:|8 DQMO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os 04 Os e 7 [s (o FT1o0
Courteous |:|1 Dz |:|3 |:|4 El5 I___|6 |:|7 I:IS DQ/ZIO
Knowledgeable |:|1 DZ D3 |:|4 I:l5 DG |:|7 DB |:|9 /21/0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ZK Excellent
Poor (11 Ce Ods Oda s (e [d7 s e Fl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called [ ] Two days after I called %onger than three days after | called
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed. [ ]Thurs. []Fi. []sat m{oparﬁcular day
11.  Generally, what time of day would you, prefer service?
|:| Morning |:| Afternoon g Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
GUESTIONS ABCUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:h I:|2 |:|3 |:|4 I:I5 |__—|6 |:|7 |:|8 I:lg %0
Knowledgeable D‘l DZ D3 |:|4 I___|5 |:|6 |:|7 I:|8 I:Ig
Did Not
Explanation of Repair I:l'l DQ I:|3 |:|4 I::l5 |:|6 |:|7 DB DQ/Z/O Explain I:l
14a. Did we complete the repair on our first trip to your home? /Z Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days I:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] ves [_] No I Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ] Extremely
Dissatisfied (11 [l2 [ds [da [ds [de [I7 [s [lo , Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

TS“'St"‘f“""Bi":?sd (11 2 Os Ula s e [Tz Tls Cle Z/O
e (11 O Oz s s e [I? (s e Fo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

BARRETT Q dPn [RE MY FhloRrE

Vo be pn eiiZ78 A

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




QUNYPLUNBINGCD wvunypiumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 JUuL 7000

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google E Used us Before D Logo on Truck

D Other

, OVERALL :
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(;;ea:i‘:fli)c;d |:|1 I:I2 DS |:|4 I:IS DG D? DB Dg ‘10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§2rF2;pBetzrav:ions |_—..|1 I:‘2 D3 I:|4 I__—'5 DG |:|7 I:Ig Dg thO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowrigea (1 2 (s e Os Ce 7 s o [1g  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

veonentme . ()1 (2 [Is [Ja Os e [z s o Ky  Demmiewwan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\rf‘vci’u Not' D1 |:|2 D3 D 4 DS DG L__|7 |:|8 DQ &310 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:I‘I I:IZ D3 D4 D5 I:I6 |:|7 I:IS I:lg IZ\"O
Courteous I:l-l DQ D3 D4 D5 DG DT DS Dg IZHO
Knowledgeable  []4 []o []3 [1a [s Lle [7 [ls [lo E:I 10 (OVER)



__QUESTIONS ABOUT SCHEDULING

8. Overall how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Puie (11 (2 s 4 s Ole 7 s e [1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [2d Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. [ Jwed. []Thurs. []Fi. []Sat [x] No particular day
11.  Generally, what time of day would you prefer service?
[>d woming [] Afternoon ] Evening (after 5p.m.)  [_] No particular time
12.  Were vou contacted by phone to confirm the appointment? lQ\ Yes []No
. QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the fsilowing:
Very Poor Excellent
rotessionaism |1 [ ]2 [ 13 [Ja [ 15 [e [ 17 [s [lo [x10
Knowiedgeable D‘l DZ I:I3 D4 5 Dﬁ D? 8 9 lZI‘iO
- — 1 Did Not
apanatonofhepar [ 11 [ ]2 [Ja [Ja s e [I7 [Is [lo kJi0  epan [
14a. Did we complete the repair on our first trip to your home? lEl Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and compiete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days I:] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []Yes [ ] no [ Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:l1 DZ [1s [Ja [s [le 7 [ls [lo Em Satisfied
_ QUESTIONS ABOUT WNY PLUMBING CO._ - s ba
17.  Please rate Western New York Plumbing on the following:
VYery Poor Excellent

Trustworthiness D1 DZ I___I3 D4 D5 6 l:l7 I:l8 Dg Q'IO
merwere 11 (Je s s s e 7 s [le 1o

I::I Please check this box if you will also use an online rating service, Thank you!

Comments: -

gy NOy DL S eweoileh IEpen Gioueoy Tfo\anLLﬁ\

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FCR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 JUL '8 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the piumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heagd about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend D Billboard

D Google D Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bxtemely [Ty o [3 [J4 [Is [le (17 [ o )gfm Extromely

Satisfied

3. To what extent did this repair service meet your expectations?

::;::,F:;:e‘:::av:ions D 1 DZ |:|3 D4 I:I5 D6 I:' 7 Dg |:|9 %0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voortaea 11 2 s e s e 7 s [e [;bo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

s v Oz o O Ds Cls 7 Ts Do Mo Seierm

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig:;ege\:‘vgll Not' D1 I:' 2 |:|3 D 4 D 5 I___|6 D7 |:| 8 Dg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall l—__l'] I:I2 I:|3 D4 DS I:IB I_—_|7 DS I:Ig @10
Courteous (1 Oe s e [Os Cs 7 s o Mo
knowledgeable 14 []o []3 [a [Is [le [17 [s [lo N0 (OVER)




_QUESTIONS ABOUT SCHEDULING

8 Overall, how would you rate us on scheduhng this repair service at your convenience?
Very Excelient
Poor (11 Ol Os Oa s e [z s [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
l___l Same day | called % Two days after | called I:I Longer than three days after | called
I:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. []wed. []Thurs. [ ]Fi []sat IZNO particular day
11.  Gengrally, what time of day would you prefer service?
gMoming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12, Were you contacted by phone to confirm the appointment? MYGS ] No
i | ~ QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D‘i DQ |—__|3 |:|4 DS DG D? DS DQ 10
kowedgeaie |1 [ ]2 []3 [Ja [s (e [z s (o 1o
o — _— Did Not
epanatonothepair [ ]1 [Jo [13 [ [Is s [J7 [Je [do D10 epan [
14a. Did we complete the repair on our first trip to your home? ﬂ Yes (SKIP 76Q.16) [ _] No {CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:I the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be repiaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day D1-3 days I::] 4-6 days D 7-8 days l:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ ] No [] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to compliete the repair?
Extremely Extremeiy
Dissatisfied D1 DZ s [Ja [s DB [ 17 |:|8 [lo D(( Satisfied
ST " QUESTIONS ABOUT WNY PLUMBING CO. R
17.  Please rate Western New York Plumbing on the following:
Very Poor _Excelient

Trustworthiaass D'l DQ DS r__l4 U5 . D7 |:|8 |:|9
marwere (11 [J2 Os s s e 7 Cls [lo I;Z/o

I:I Please check this box if you will also use an online rating service, Thank yout

Comments:

ycelleat Devvice

V ec h oo\ € ol e

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 JUL 9 2000

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemely [y [ [3 (14 (s (e [d7 s (o K10  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

iz:irl::;x::av:ions I:I 1 |:|2 D 3 l:l 4 [:‘ 5 |:| 6 I:I 7 I:I 8 9 I:l 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom 1, M, s [a [Os5 [le [7 [ls Ko [l1o  Matches

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:feir;\ilt:)g'l‘!\i’::eNOt |:|1 DZ |:|3 |:|4 D5 D6 I:|7 DS I:lg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::]ege\:\v;u Notv D1 DZ |:|3 |___| 4 D5 DG D7 |:|8 &9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ DS D4 l___|5 I___|6 D7 8 DQ D10
Courteous D1 |:|2 |:|3 D4 |:]5 |:|6 D7 &8 Dg [,10
Knowledgeable D-l L__I 2 D 3 l:l4 D 5 I:l6 I:l 7 Iﬂ 8 L—_Ig D 10 (OVER)



__QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

m (11 [ (s [4 L[5 [le L7 [s g [ 110 Excelient

9. What day was your service scheduled for? {(“X” ALL THAT APPLY) Dow © RECAL, gUT (T wAS QUK AWY
[ ] same day | called [ ] Two days after | called (] Longer than three days after | called
[_] The day after I called [] Three days after icalled et my  ExpecTATIONG

10.  Generally, on which one day of the week would you prefer service?

[] sun. []Mon. [Jtues. []wed []Thurs. [].Fi. []sat. No particular day

11.  Generally, what time of day would you prefer service?
X Moming [ _] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? M Yes [ ] o

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 I:] 3 I:' 4 D 5 I:l 6 I:I 7 D 8 IZ 9 I:I 10
wowesgeae [ 11 [J2 [J3 [Ja s (e (7 s Xlo [T1o
Explanation of Repair I:I 1 D 2 D 3 D 4 l:l 5 I:I 6 I:l 7 D 8 9 D i0 ED:::::!; l:l

14a. Did we complete the repair on our first trip to your home? Yes (SKIP T6 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered
l___l the technician could not fix or determine the probiem and needed assistance
D the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. if a part had to be ordered, how many days did it take to get the part and compiete the repair?
D Same Day |____|1-3 days D 4-6 days D 7-8 days I:_I More than 8 days D Part still on order

15b. if a part had to be ordered, did we keep you informed about status? [ Yes (] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

oaises (11 (2 (3 (14 Os (e [I7 [Js (o (10 e
[ auestioNsABOUTWNYPLUWBWGCD.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswortiness [ 14 [J2 [J3 (4 s e 7 s Xle [l1o
mawow (11 (2 Os (s s (e [7 s Ko (o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 JuL 7z

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google gUsed us Before D Logo on Truck
D Other

: OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

paremev, 11 2 Oz e s e 7 s e wo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

Sf)ﬂ,F:;:;::av:ions D 1 D2 I:IS l:|4 I:l 5 I:I6 D 7 Dg l:lg ’g’-' g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

lnfeton Or (e Os e Os s O7 s Clo Sro Mt

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzirnt:;{_i\{\ilr'lnlleNot I:I_I Dz DS |:|4 L__|5 D6 D7 DB I:lg E") Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::iig:;erl':/e\:‘v‘;ll NOt, |:|1 DQ I:|3 D 4 |:| 5 DG D7 DB L__]g M 0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cl2 s e s e 7 s o ]Z'IO
Courteous D1 I:l2 I:l3 [:l4 I:I5 DG I:I7 I:IB Dg m"o
Knowledgeable D 1 I:‘ 2 D 3 l:l 4 |:| 5 D 6 I:l 7 D 8 D 9 @/10 (OVER)



_ QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

W O Cle s s [Js O O7 s Oo (o =

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called ' |:| Two days after | called |:| Longer than three days after | called
The day after | called I:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Jmon. [ ]Tues. [ ]wed. []Thurs. [ ]Fi. []sat JX\IO particular day

11.  Generally, what time of day would you prefer service?
[] Morning IXAﬂernoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? 'E’Yes |:] No

" QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 I:' 2 D 3 D 4 I:I 5 D 6 D 7 |:| 8 I:I 9 % 0
Knowledgeable D i D 2 D 3 I_—_l 4 D 5 I:l 6 I:I 7 [j 8 D 9 gﬁ 0
Expianation of Repair r_—l 1 D 2 D 3 I:I 4 I:J 5 D 6 D 7 I:I 8 I:l 9 m 0 :)I:)I:: D

14a. Did we complete the repair on our first trip to your home? &’{es (SKIPT60.16) [ ] No (CONTINUE)

14b. f no, was it because? {“X” ALL THAT APPLY)
[ ] aparthad to be ordered

I:l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:| the product needed to be repiaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and compiete the repair?

M Same Day D1-3 days D 4-6 days I:l 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes |_] No ';ZNOT applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oesatsts [ 11 (12 [13 [a [1s [l 7 s ng Sy
_ QUESTIONS ABOUT WNY PLUMBINGCO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trus‘iw.orthinegsl E|1 DQ |___|3 I:]4 D5 DG D7 DS Dg E 0
merwore 11 [2 O [da s e 7 s o Zﬁo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086 RECEIVED
JUL 2.7 1010

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google m Used us Before |:| Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (01 2 s Cla s [le (17 [ds [o [A10  Extremely

3. To what extent did this repair service meet your expectations?

$§It||rF:;:ei::awtions |:| 1 DQ |:| 3 |__—| 4 DS I:IG |:| 7 I:l 8 |:| 9 m g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourtgeal -+ [11 D2 Oz Cla Os e 7 [s o o vewrees
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veeNoatme [ 11 [J2 (03 [J4 s (e [I7 s Lo [J10  pomnerime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

- . / - -
gzzg:;iyemllNot |:|1 Dz DS I:I4 D5 |:|6 I:|7 |:|8 Qg D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O Os Cla Os [ [I7 s [le [io
Courteous I:I-] E]Q |:|3 |:|4 |:|5 |:|6 |:|7 I]/S I:Ig I___|10
Knowledgeable  []4 [0 []3 [la [15 [ e [] 7/ @{ [Jo 10 (OVER)

/




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Foor (1 O2 Os Os [Is e 7 s e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
D The day after I called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] Sun. [Imon. [JTues. []wed []Thurs. []Fri []Sat. m/No particular day
11, Generally, what time of day would you prefer service?
dBMorning [] Afternoon [ Evening (after 5p.m.) [_] Mo particular time
12. Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excel!zflt
Possionaism [ 11 (12 [13 [Ja [Js [de (7 s o Mo
wneoe [ o O3 Ta Os Os O Cls Do Thio
Did Not
et (11 (o (o Oa Os Os 7 Cs Co Do o [
14a. Did we complete the repair on our first trip to your home? @k Yes (SKIP TO Q.16) II( No (CONTINUE)
14b. If np, was it because? (“X” ALL THAT APPLY)
|Zm a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. [f a part had o be orgered, how many days did it take to get the part and complete the repair?
|___| Same Day 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 day: |:| Part still on order
15b.  If a part had to be ordered, did we keep you informed about status? Yes [ ] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 L—_|3 D4 I:l5 DG D7 DB |:|9 II/j10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsr:ustgom;in:.ssd |:|1 DQ I:I3 |:|4 |:|5 |_—_|6 I___|7 |___|8 |:|9 g}o
merwor (1 (e (s e s e 7 s [lo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086 BECEWED
JUL 14 700

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
|:| Google B:Used us Before &fogo on Truck
E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

I
sy (1 Oz s (4 (s (e [I7 e (o [Jig  Exvemen
3. To what extent did this repair service meet your expectations?

:z::rFE;:eﬂ:avtvions I:h DZ |:|3 |:|4 |:|5 |:|6 D? |:|8 Jg{ |:| 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
owriaea " [ C2 OJs Oa Os Cs 7 Cs o Mo e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vseneatme . [ 11 (2 [Js [Ja s s 17 s o Eq/o o
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:::::lye\rl‘\gllNot D_I |:|2 |:|3 I:I4 D5 DG |:|7 D8 I:Ig »Ego Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 []2 [13 [a [ s [ e [17 [ls [lo &0
Courteous I:I~| |:|2 D3 D4 |:|5 |:|6 |:|7 I_—_|8 DQ ﬁ‘lO
Knowledgeable |:| 1 D 2 I:I 3 |:I 4 l:l 5 |:| 6] D 7 D 8 I:I 9 ‘g\qO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os Oa Os Cle 7 Ol o Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called [ ] Fwo days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? /
[] sun. [ IMmon. []Tues. [ Jwed. [ ]Thurs. []Fri. []Ssat. / No particular day
11.  Generally, what time of day would you prefer service?
];%/Iaorning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? R/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Exce@t
Professionalism (11 2 [a [a [[s [le [17 s [lo !]Zh
Knowledgeable |:|1 I:IQ |:|3 |:|4 D5 |:|6 D? I:IS DQ 0
Did Not e
explanationotrepar [ |1 [ 12 [13 [Ja [ds (e [17 [s [o [110  epan DI
14a. Did we complete the repair on our first trip to your home? %ﬁs (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
el [y [ [Ja Ca [s O 7 Cls Clo B0 S
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tstuortiess (11 2 [ e s e 7 [ls o Hio
mawore (11 (e s e s Te 07 KOs e THo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WAYPLUNBING €O

www.wnyplumbing.com

487 Erie Street BECEW

Lancaster, NY 14086 JUL 29 00

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
% Google D Used us Before |_—_| Logo on Truck
§ Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

emetes (11 02 s e Os e CI7 Cs $d6 Clo  Sxremen

3. To what extent did this repair service meet your expectations?

5§::,F:;:ei::av:ions I:l 1 |:|2 DS D 4 |_—_|5 I:l 6 I:l 7 |:| 8 Bg I:I 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
a1 02 Os 04 Os Ce Cl7 Cls O Xro tachee,

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenextme (11 [2 [ls (s s [l 7 s [o 1$31o o

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:fci:.i;i\g\glmot D_I I:l2 I:I3 |:|4 |:|5 I:I6 |:|7 I:IS |:|9 é10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 e O3 Oa s e [d7 [s [ o )Z]/m
Courteous D-I I:IQ |:|3 D4 |:|5 |:|6 |___|7 DS DQ @10
Knowledgeable I:h I:l2 |:|3 |:|4 |:|5 D6 |:|7 Dg |:|9 g10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how wouid you rate us on scheduling this repair service at your convenience?

P [ Oz Os e Os e 7 Cs [e ™o Feelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day I called [ ] Two days after | called [ ] Longer than three days after | called
Y] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. [ JTues. [ ]wed. []Thurs. []Fri. []Sat. gNo particular day

11.  Geperally, what time of day would you prefer service?
E{ Morning l:| Afternoon |:| Evening (after 5p.m.) |:| 0 particular time

12.  Were you contacted by phone to confirm the appointment? N Yes | D No

QUESTIONS ABOUT THE REPAIR iTSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 l:l 2 D 3 |:| 4 l:l 5 |:| 6 |:| 7 |:| 8 |:| 9 m1 0
wowenee [ 11 (J2 [Js (la s Tl 7 s Ko 510
Explanation of Repair El 1 |:| 2 |:| 3 D 4 |:| 5 D 6 D 7 D 8 D 9 ﬁ:l 10 g)l(t;::::

14a. Did we complete the repair on our first trip to your home? [] Ves (skiP T0 0.16) m No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
ﬁ a part had to be ordered
the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
~ Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

mesatsies [ 11 (12 [13 [a [s [Je [7 Kis [Jo [0 Hemey

]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor cellent
wonires (11 Clo Cs O Os Cs 7 Cs Do Ko
anain enin
o ik (11 2 Os s s e 7 [ls [e X410

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

RECEIVED
JUL 2.7 20

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google [] Used us Before  [_] Logo on Truck
;&%Other
: OVERAL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

cemes 01 Oe s Oa Os e (7 s o Ko Seemas

3. To what extent did this repair service meet your expectations?

\Ffﬁ::,F:;:ei::awtions D 1 DQ |___|3 |:|4 |:|5 |:|6 I:l 7 |:| 8 |:| 9 M—l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
o 1 Oz Os Os Os Oe O7 Os Co Ko e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Gavoetme ™ (1 Oz e Oa Os Te Cl7 Cls Tlo W0 Geaver e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e () o o e Os Do 7 Os Do Koo 2

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 D? DB DQ ' 10
Courteous |:|1 |:|2 |:|3 D4 D5 |:|6 |:|7 DS |:|9 . 10
Knowledgeable |:|1 I:I 2 |:|3 |:|4 D5 l:l6 D7 |:]3 |:]9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 1 Excellent
w010 Os Os Os s 07 Os Do Ko

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
], same day I called [ Two days after | called (] Longer than three days after | called

The day after | called [ ] Three days after I called
10.  Generally, on which one day ff the week would you prefer service?

|:| Sun. |:| Mon. Tues. |:| Wed. |:|Thurs. |:| Fri. |:| Sat. |:| No particular day

11. Generally, what time of day would you prefer service?
[ ] Morning Atternoon  [_] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? DX Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 |:| 3 I::l 4 |:| 5 D 6 D 7 I:I 8 D 9 /& 0
woesgane (11 (2 (s (e Os Oe 07 Os Ko Ko
Explanation of Repair I:l 1 D 2 I:l 3 |_—_| 4 D 5 |:| 6 D 7 I:l 8 I:I 9 ﬂl 0 E)i(?ﬂ:?: l:l

14a. Did we complete the repair on our first trip to your home? %YBS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ,
E §1 0

Dissatsfed L1 2 [z [a [s (e 7 s [lo

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ DS |:|4 |_—_|5 |:|6 |___|7 D8 DQ 10
mawor (11 (e s Oa Os e 7 Cs Cle Ko

D Please check this box if you will also use an online rating service, Thank you!

KSR AT ‘

If you would like us to call you, please fill in your telephone number? o ) o
THANK YOU FOR YOUR HELP! Please return this questionnaire'in the postage-paid envelope provided.

 ——

—1L e,




WNY PLUNBING €0

www.wnyplumbing.com

RECEIVED
487 Erie Street WL 29 00
Lancaster, NY 14086 ~

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper % Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Siie (1 O2 Os Os Os D Or Cls Do Do Sxey
3. To what extent did this repair service meet your expectations? E

vwbgetaions 11 (12 (I3 (Ja (s (e (17 s e K10
4. Imagine an ideal repair service. How well did WNY Plum ing compare with your ideal?

vourwgear - [J1 (2 s (s Os &6 (07 s Co (10 veurrees
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing sprvice?

senoatme (11 (D2 [Js Ca s e 7 [s [lo Kiro ey
6. How likely or untikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:'ts:‘yex\gllNot I:h D2 D3 D4 I:I5 DG |:|7 D8 Dg EHO Definitely Will

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:

Very Poor Excellent
Overall [+ O2 Os s s e 17 Os [o \Kho
Courteous D-] |:|2 |:|3 D4 D5 l:l6 I:I? |:|.8 DQ&HO
Knowledgeable [:l.l |:|2 I:]S |:|4 |:|5 I:IG D7 |:|8 Dg E10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o "0 Oe O Os Us Ols L7 Os Cs Ao
9. \What day was your service scheduled for? (“X” ALL THAT APPLY)
k{ Same day | called |:| Two days after | called |:| Longer than three days after | called

|:| The day after | called |:| Three days after | called
10.  Generally, o&&h one day of the week would you prefer service?

I:l Sun. ‘Mon. |:|Tues. |:| Wed. |:|Thurs. I:I Fri. D Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
y Morning I:] Afternoon |:I Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? [1ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 [:l 3 |:| 4 I:I 5 D 6 |:| 7 |:| 8 |:| 9 p 10
Knowledgeable |:|1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 DS |:|9 E10
Explanation of Repair |:| 1 D 2 I:l 3 |:| 4 El% I:l 6 I:' 7 |:| 8 I:l 9 g'l 0 z)l(?ﬂ'::: I:l

14a. Did we complete the repair on our first trip to your home? | Yes (SKIP T0 0.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I___I the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

L__I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___| Same Day D1-3 days |___| 4-6 days l:l 7-8 days l:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? - []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e [11 (2 (3 4 Os Kl 07 Os [lo [

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO. ~

17.  Please rate Western New York Plumbing on the following:
Very Poor cellent

Trustworthiness |:|1 |:|2 |:|3 D4 DS DG |:|7 |:|8 DQ 10
mavo - [1 2 Os Oa Os Oe 7 Cs o Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street @C“)\‘I&“

Lancaster, NY 14086 " x. W

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard

\E- Google |:| Used us Before |_—_| Logo on Truck
D Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? .

E =

sl (1 Oz s Cla s (e Oz Cls Clo [fap  Sxtemen
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

e, O O O Ce s Cls 07 [ o Who  Frssceses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? .

Very Far From Match

Your Ideal |:|1 |:|2 |:|3 |:|4 L—_|5 DG |:|7 DS |:|9 @4{0 Y::(:Ic?:al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ) finitely Will

Use Next Time D‘I DZ |:|3 I:]4 I:‘5 I:IG |:|7 I:|8 I:Ig m‘lo 3:::\:3:,1"?:1e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

fini ill . .

ecommend " (11 (D2 (03 [J4 s e Tz [ls o [Ko  Detmewn

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s Oda s Te [l7 s [e 10
Courteous [_—_l-] |:|2 |:|3 |___|4 |:|5 |:|6 I:I? |:|8 Dg 10
Knowledgeable |:h DQ I:I3 I__—I4 |:|5 I:IG |:|7 |:|8 EIQ \g‘l 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 D5 |:|6 D? |___|8 DQ ZHO
marwe . [11 (e (I3 s s e 7 s e Ko

l:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ [Cl2 I3 [d4 [ls Cle [d7 [ls [lo TZGO
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after I called [ ] Longer than three days after | called
) The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ ]wed. []Thurs. []Fri. []Sat. \/Eﬁl\lo particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) m No particular time
12. Were you contacted by phone to confirm the appointment? [] Yes WNO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaim [ 11 [J2 [J3 [(J4 s [de [17 [ds [lo Ao
Knowledgeable D‘l DQ I:I3 D4 |:|5 I:IG |:|7 |:|8 |:|9 El‘lo

- Did Not
expanationotrepar [ |1 [ |2 []3 [Ja [5 [e [7 [s [o Y10  epramn [
14a. Did we complete the repair on our first trip to your home? Eers (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days [j 7-8 days |:| More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ‘
Extremely Extremely
Dissatisfied D'l DQ D3 D4 D5 DB |__—|7 DS |:|9 % 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Cmments@}’@&/ﬁ }OB / WL’/O‘U‘[/}

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@"”l”'ﬂ ‘0 www.wnyplumbing.com

487 Erie Street BECE‘VED

Lancaster, NY 14086 w7 i

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|___| Google E_Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

besatstes 11 (2 (s CJa s (e L7 [ls [Jo Kl1o  Edremey

3. To what extent did this repair service meet your expectations?

5§:,F2)r(:eec:$awtions |:|1 DZ DS |:| 4 |:| 5 |:| 6 |:| 7 |:| 8 |:|9 Kﬁ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigear (01 (2 s Ca Os O 7 Cls Cle Ko Meenee,
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Genomme (11 (2 (s e s e Cl7 Cls Clo Ko Setterwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

giﬂﬂmerﬁ""m (71 (2 [ (s [Js (s [17 s (o %0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D‘] |___|2 |:|3 |:|4 |___|5 |:|6 |:|7 D8 |:|9 ‘E"O
Courteous D1 |___|2 |:|3 |:|4 |:|5 I—_—IG EI7 |:|8 I:Ig ,@”10
Knowledgeable I:I 1 D 2 |:| 3 D 4 I:l 5 |:| 6 |:| 7 |:| 8 I:' 9 E‘I 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor xcellent

Trustworthiness D1 |:|2 |___|3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 10
merwor (11 (2 O3 Ta Os Oe 07 Os Mo Ko

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience? X
Very Excellent
e 01 02 Os Os Os O 07 Os Ce Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called &LThree days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
[] sun. [ Imon. []Tues. [ ]wed. [ ]Thurs. []Fri. [] Sat. M No particular day
11.  Generally, what time of day would you prefer service?
D Morning )Z[\Aftemoon D Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? E\YBS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
y e
Professionalism |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 I:lg Dg 10
Knowledgeable I:l‘l DQ D3 I:I4 |:|5 I:lﬁ |:|7 I:IB DQ E‘IO
Did Not
epanatonotrepar [ 11 [J2 [J3 (Ja (s (e [07 s (o [XI10  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? :
Extremely nv:il Extremely
Dissatisfied |:|1 |:|2 I:l3 D4 |:|5 Dﬁ |:|7 DB |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

IAE WA 4 Grerr 7Eel — Sopw /[

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0
RECEIVED

487 Erie Street 8 2000
Lancaster, NY 14086 4

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google |:| Used us Before |:| Logo on Truck

[ other /ogo o wale yaul
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Docatoed L1 O2 Oz Oa s e [d7 s [e #%jm Extrecely

3. To what extent did this repair service meet your expectations?

\F!z::rF:)r(:ei:rawtions I:h Dz |:|3 I:l4 |:|5 |:|6 D? |:|8 |___|g @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouridea - [I1 Ol s Cl4 s e [I7 [ls o (D10 Vouriaen
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
weenettne (11 Clz Cle (4 Os Oo O7 Cs Ko Blto Sedhctrim
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

g:iiggiyex\gllNot |:|1 I:Iz D3 |:|4 I:I5 |:|6 |:|7 I:ls I:Ig ﬂ'lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 L2 s Oa s e 7 s [o 10
Courteous D1 |:|2 |:|3 |:|4 D5 I:IG D? DS I:Ig M‘IO
Knowledgeable I:' 1 D 2 |:| 3 [:l 4 |:| 5 D 6 |:| 7 |:| 8 I:I 9 Iﬁ" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa s s [7 s e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after I called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ ]wed. [ ]Thurs. []Fri. []Sat. [ ] No particular day
11.  Generally, what time of day would you prefer service?
[ ] Morning [] Afternoon  [_] Evening (after 5p.m.) [ ] No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 I:l4 D5 D6 D? |:|8 |:|9 I:|10
Knowledgeable I:I"i |:|2 |:|3 |:|4 D5 D6 !:I? DS Dg D10
» Did Not
epanationothepar [ |4 [ |2 []3 [J4 [ds [Je [d7 [ds [do [J10  expan L[
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l:l1—3 days |:| 4-6 days l:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 [ [Ja [ds [de [d7 [l [Jo [110 satsfiea
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness

Standing Behind
Their Work

Very Poor Excellent

(11 2 O3 e s e [I7 s [le [0
(11 2 O e s e 17 [ls [e [0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

RECEIVED

487 Erie Street 27 M0
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper ) Friend |:| Billboard
|:| Google E Used us Before |2| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Droetietind (11 2 s s s e 7 [s [l {10 Extremely

3. To what extent did this repair service meet your expectations?

2::2;;‘3:’;’;0“3 I:h I__—|2 I:'S I:I4 I:I5 D6 |:|7 I:l8 Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voriea - [01 (2 [ls a4 (s [l (7 [ [Clo Hio  yeehe
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

sseneatme . [11 [J2 (s (s s e 7 s o K10 veesenmme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;?:‘ye\':\gllNot D1 |:|2 I__—|3 |:|4 |:|5 D6 I:I7 DS I:lg @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall Ll Oe Ols e s [le L7 s Ko [l10
Courteous D1 I:]Q I:l3 |:|4 D5 |:|6 |:|7 DB 9 D‘IO
Knowledgeable |___|1 |:|2 |:|3 |:|4 D5 |:|6 |:|7 DS @9 l:h 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very v Excellent
Poor (11 O s Oda s Cle 7 s e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
E Same day | called |:| Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed. []Thurs. []Fi. [JSsat [ Noparticular day
11. Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) EI No particular time
12. Were you contacted by phone to confirm the appointment? |:| Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism Eh I:IQ |___]3 D4 |:|5 |:|6 |:|7 |:|8 |:|9 10
Knowledgeable |:|1 |:|2 |:|3 |:|4 l:l5 I:IG I:I7 I:I8 |:|9 @10
Did Not
eplanatonoffepar [ 11 [Jo [J3 [Ja (s [Je [J7 [ds [o K110  cpam [
14a. Did we complete the repair on our first trip to your home? B Yes (skipT0@.16)  [] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:_l the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied ':h Dz D3 |:|4 D5 |:|6 [I? |:|8 I:IQ Bﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 |:|8 |:|9 10
marvore (11 (2 s s Os e 7 [ls [lo 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
EXCECCENT com pasr

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

BECE‘NED

487 Erie Street w7 il
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| fn‘end |:| Billboard
D Google "’/‘Used us Before |:| Logo on Truck
[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

iscuitened (11 O2 Os M4 s e 7 s [lg [0  Extremely

3. To what extent did this repair service meet your expectations?

tzll:rl:g;:et::r::ions |:|1 I___|2 |:|3 |:|4 I:I 5 I___I 6 D 7 D 8 MQ |:| 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourtaear (11 (D2 (s [a (s e 7 [ds ™o [l1o  yooree,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veonoamme (1 (e [Js Cla Os [le [I7 [ls Bo Clio oo,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gz::igli;?:]\;x\ﬁllNot D_I |:|2 I:l3 D4 I:I5 |:|6 |:|7 |:|8 I% |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overall (01 Oe Os Oa Os e 7 Os o [0
Courteous D-| |:|2 |:|3 |:|4 |:|5 I:l6 |:|7 I:l8 I:Ig Eﬁ
Knowledgeable |:| 1 |:| 2 |:| 3 D 4 D 5 I:l 6 D 7 D 8 I:l 9 % (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your copvenience?
Very Excellent
Poor [ Oe O 4 s e M7 s [e [1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [ ] Two days after | called [_] Longer than three days after I called
[ ] The day after I called Ig’ﬁ:r?ae days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi [] sat No particular day
11.  Gengfally, what time of day would you prefer service?
[™ Moming [] Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism L1 O Os e s e 7 [s e
Knowledgeable D1 |:|2 |:|3 D4 I:I5 D6 I___|7 I:IS |:|9 m
Did Not
omsonarose [11 (2 (I3 (Ja Os [Je Cl7 Cls Clo Mo 2 [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:]1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely W Extremely
Dissatisfied (11 e 13 [l4 [ 15 [ls [17 [ls [ o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
ér::stgorugnﬁesd L1 O2 k! [a [s [le (17 [s @/D‘lo
Their Work (11 Ol Ols [la [1s [le [7 |:|8 9 [0

|:| Please check this box if you will also use an online rating service, Thank you!

LS 17 gl Seple AT B Aplen) il 4,
LI AT A//m//// A 770 JJMM)J/VZ/dsﬂ 7o/

If you would like us to call you, please fill in your telephone number: ( ) £ W/ W M/ {W/)/’/ZWM%(/

THANK YOU FOR YOUR HELP! Please return this questionnaire in the f{ostage -paid envelope provided.

DINE AT SH P 77 A B G0 ev ] 770E JRendt/ s



WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street oL 1T i
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
[] X []
Google Used us Before Logo on Truck
[] other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

bacanetes 11 (2 O3 [Ja s e [17 [s [lo K10  Extremel

3. To what extent did this repair service meet your expectations?

sg:er;;ﬂ?awtions I:h |:|2 |:|3 D4 |___]5 |:|6 I:I? |:|8 Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voridear 1 Oz Cs Cla s e [I7 [ls [o bdio  wehes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vseneatme (11 [J2 [J3 (4 s (e (07 Cls Clo B0 peneeirime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:ﬁ:-.imlmm I:h DQ D3 I:I4 |:|5 |:|6 L__|7 |:|8 I:Ig E‘IO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 s [a [Is e [d7 s [o [X10
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 l:l? |:|8 |:|9 10
Knowtedgeable [ 14 [ o [z [Ja [s [e 7 s o Xio (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os s Ols Cle 7 Cls e Sdto
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called P Two days after | called [_] Longer than three days after | called
[ ] The day after I called (] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. [] Tues. g Wed. [ ] Thurs. []Fri. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
Morning [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E&es |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
moessonaism [ 11 ]2 [J3 [J4 [1s5 [l (7 e (o K10
Knowledgeable I:l1 I:|2 |:|3 D4 |:|5 D6 |:|7 |:|8 Dg %0

Did Not
expanationotRepair [ 1 [J2 []3 [Ja [J5 [de [d7 s (o 10 e [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T 0.16) IZINO (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
P apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day ZE-B days |:| 4-6 days I:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [ No B/Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 Dz DS D4 |:|5 |:|6 D7 DB Dg IE:‘lO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:l1 DQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 10

Standing Behind

Their Work (11 Cl2 (s s s e [7 s e XK1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

TEM 2D A GQEAT Jo2 . BUERYTU I L. Loors (sacsw !

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.






