WAY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue Tatore
Lancaster, NY 14086 ,
RECEIVED
JUL 27 7

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [] Billboard
D Google |:| Used us Before |:| Logo on Truck
Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
il (11 Oz s e s e 7 s [o Q1o  Extremely
3. To what extent did this repair service meet your expectations?
Fell Far Bel
owsaeions [11 (J2 Js 04 (s (e (7 [ [o Mo Forexcesdea
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F ‘
vourideal 11 [J2 [ [Ja (s e (7 s (o 1o Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
usenexttme . 11 (12 [J3 [Ja [Js (s 7 1@8 [Jo [J1o  Defintely win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not Definitely Will
Recommend |:|1 L——|2 DS D4 DS |:|6 I:I7 @8 DQ D10 Recommend
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 01 2 s s Os Tl 7 s e Mo
Courteous |:|1 I___|2 |:|3 I:I4 I:l5 I:IG |:|7 DS |:|9 IEHO
Knowledgeable |:|1 DQ |:|3 |:|4 DS |:|6 D? |:|8 |:|9 m‘lo (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os O s e [17 s e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after I called [ ] Longer than three days after | called
@/The day after | called i:i Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. []wed []Thurs. []Fri []sat [Z/No particular day
1. Generally, what time of ddy would you prefer service?
|:] Morning fternoon l:l Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [] Yes JZ/ No
i QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D-] I__—_|2 |__-]3 D4 |:|5 I___|6 |:|7 l:lg I:Ig |z|10
wowedgeare |11 (12 (13 [a [Is (e [z s o Mo
Did Not
expanationotrepar | 11 [ ]2 (13 (14 [1s5 (e (7 s [lo [d10  epan [
14a. Did we complete the repair on our first trip to your home? B(YGS (SKIP T0 Q.16) D No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1—3 days l:l 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DQ D3 D4 D5 DG |:|7 |:|8 Dg .10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ D3 |:|4 |:|5 |:|6 El? |:|8 |:|9 E10
marwo 11 e Os s Os e 7 s |:|9 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

T -\)houa\\\ e Coslk CD'ST ‘Sr-\’}e Toridd (Tela/EN

— o1 & \r\t(\\c\

If you would like us to can) you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google |X| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

besanaes |11 (12 s 04 s Ce 7 s [lo [B1o  Exremey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel |

Vgl“’ E;pe‘:::av:ions |:|1 |:|2 I:IS D4 |:|5 |:|6 D7 DS Dg 10 ::l:rEE)::)Z?::’aeti(:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vorigea 11 (2 (3 (4 s (e 7 [ls [do S1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vseNeatme . 11 [J2 [3 [4 (s (e (7 s [Jo 1o  Befnitewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petnien et [J1 (Jo s (a [Is e (7 s Co Mo oemeaywn
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ D3 |:|4 I:I5 |:|6 D7 |:|8 I:Ig EE'IO
Courteous |:|-| |:|2 |:|3 |:|4 |:|5 DG |:|7 |:|8 |:|9 @10
Knowledgeable |:|1 D 2 I_—_'S D4 DS |:|6 ':|7 |:|8 DQ m 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 s 4 s e 7 s [le Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
l:l Same day | called . |:| Two days after | called |:| Longer than three days after | called
The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [ Mon. []Tues. [Jwed. []Thurs. []Fri. [ Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? < Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 (2 s [a s e 7 [ls o [€]10
Knowledgeable D‘l DQ |:|3 D4 |:|5 D6 I:l? DS I:Ig |ZI10
Did Not
ewanatonorrepac [ 11 [J2 [J3 [Ja [ds [le [d7 [ls Lo BJ10  exan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely - Extremely
Dissatisfied |:|1 I___|2 EI3 EI4 |:|5 |:|6 l:l7 D8 |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [ 4 I:l2 HE |:|4 [s [ 6 [17 [s [ o Eho
merwere (11 2 s s s Cle 7 s Ko 1o

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

Wo Dove ned WY %n/;-(/ﬂug 7{0@ oboelt 76 feats

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google g Used us Before |:| Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exwemely — []1 [J2 s a4 s e (7 s [lo Ko  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

izlt:rl:g)r(:eet::a‘:ions |:| 1 I:Iz D3 D4 EI5 |:| 6 |:| 7 |:|8 Dg m-] 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wwrekem [y O s O Os e O7 s o Mo et

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:;ir:teez.l\!\ilri:eNot I:I1 |:|2 D3 I:l4 I:l5 I:|6 I:|7 I:‘8 Dg m,lo Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:::‘ege\rllv;u Not 14 [ [ [1a [I5 [e [17 s [o ﬂw Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Oz s Os e 7 Cls e Mo
Courteous [ U2 s s [Ods Ule [l7 [ds e Ko
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:___|5 |___|6 |___|7 |:|8 DQ §@10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

Poor L Do Os [ [ds [le L7 [ls Lo @10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after | called X Longer than three days after | called

[ ] The day after I called [ ] Three days after | called we el ecked :;(Ln :,:()D
10.  Generally, on which one day of the week would you prefer service? O‘P we *" o

[] sun. [ IMon. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi []Sat & No particular day = “
11.  Generally, what time of day would you prefer service?

Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism v|:|1 |:|2 |:|3 |:|4 D5 DG |:|7 Dg I:Ig |X|10
Knowledgeable |:|1 |:|2 |:|3 I:I4 D5 I:Iﬁ |:|7 I:I8 I_—_IQ [‘EHO
Did Not

Explanation of Repair Eh I:IQ |:|3 |:|4 |:|5 |:|6 D7 Dg |:|9 M‘IO Explain |:|
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:l Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied (11 L2 [s 4 [s [le [z [s [l9 M"O Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ DS [:l4 |:|5 DG |:|7 I:IB |:|9 10
marvorc (11 (2 (s s Os Oe 07 s Ko Y10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

Z“/’oc‘cp_llu—(— !

(NL’ R ’*Lag W»\fe -gﬂ\ WA'N\’:) \AIMQ 7" )Az LLIM A'lwn-as (son_

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue Rlc_b\(

Lancaster, NY 14086
RECEIVEL:
JUL 27 5o

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:l Friend |:| Billboard

D Google ]’X] Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Extremely [+ 02 (s Oa s e 7 s Ko 1o Extremely
3. To what extent did this repair service meet your expectations?

Fel B ; :

YOl:rFé;pe.i::av:ions D1 |:|2 DS I_——'4 I:ls |:|6 I:|7 |:|8 9 D10 sj:rEE):eei?aetins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vowigea  [J1 2 (03 (4 s e (7 [Cs Ko (1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vsenedtme |11 [J2 (03 [Ja [(Os e [O7 s [l [X1o  Befiniteywmn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend 0 L1 Ol2 s a4 s e 7 s [ Ko Defiitely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (14 O2 Os Oa s e [7 s Xe 1o
Courteous |:|-| |:|2 |:|3 |:|4 DS DG D7 DB I:lg '10
knowedgeable  [11 [0 [J3 [4 [Js (e [I7 [Js o Ho ovER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os s s e 7 Os X 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called [] Two days after | called [ ] Longer than three days after | called
The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [OMon. [Jues. [Jwed. [JThurs. [ Fi. [ sat TX] Noparticular day
11.  Generally, what time of day would you prefer service?
m Morning || Afternoon ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? JZI Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 I___|5 DG D? Dg |:|g 10
Knowledgeable I:l‘l I:I2 l:l3 |:|4 I:|5 D6 D7 |:|8 |:|9 1210
Did Not
eprnatonothepar | ]1 12 [13 [(Ja [Js (e [z (s Clo X0 epan [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| Morernthan 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [ No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 L2 [1s 4 [ s [ 6 [17 [s [ o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
Trustwortinss (01 O s s s Cle 7 s [e K10
tanding Behin
Their Work (01 Cl2 s s s Cle 7 s [e Ao
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

RECEIVED
UL 27 0

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|| Newspaper |:| Friend |:| Billboard

\ Google |:| Used us Before D Logo on Truck
Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

soemey [y [Jp [l (le Cls [l Ol Cls Clo Tdio  Svemen
3. To what extent did this repair service meet your expectations?

Fell Far Bel |

vrboectatons 11 (12 [13 [14 [1s [de [J7 [ls [lo Efm oo evpetatons
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vorrgeal 1 (2 s e s e [z [ds [o ﬁm Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Doy WIN ), (o [z [Ja [Is (e 7 Cls Clo [Kag  Semtewvar
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

pernieywinet [ 11 [Jp [Js (a s (e 07 (s [ (o ooty v
7.  Please rate the telephone representative on the following:

Overall |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 I:I7 |:|8 Dg ﬁo
Courteous D~| DQ D3 |:|4 D5 I:l6 D? DS |:|9 %’0
Knowledgeable D 1 D 2 I:l 3 |:I,4 D 5 D 6 D 7 D 8 I:l 9 10 (OVER)

3 v



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very w’ Excellent
Poor (11 O Ods e s [ls [7 s e ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ‘ /
|:| Same day | called |:| Two days after | called Longer than three days after | called
[ ] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [ ]wed. []Thurs. [ ]Fi. []sat ‘gyNo particular day
11. ‘Ge rally, what time of day would you prefer service?
iMoming |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 I__—|4 I:I5 D6 |:|7 |:|8 |:|9 \%0
Knowledgeable I:I1 r_—|2 I___|3 I:I4 |:|5 I:Iﬁ |:|7 |:|8 I:Ig IXIIQ
Did Not
Explanation of Repair I___|1 |:|2 |:|3 |:|4 |:| 5 |:|6 |:|7 |:|8 I:Ig Explain |:|
14a. Did we complete the repair on our first trip to your home? ﬁYﬁS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[___] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:]1-3 days EI 4-6 days D 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [ 1 No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
e, (1 [J2 s [la (s (e 7 (s Clotdho  Geme
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mawortnness [ 11 [2 [Js (4 s Ce [z s Clo %‘1 i
tanding Behin
Their Work (11 e Os s s e L7 [ls [o 10,4"\\@’

I:I Please check this box if you will also use an online rating service, Thank you! %‘jﬂ

_Comments:

I you would like us to call you, please fill in your telephone number: ( "
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for glvmg WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

] Newspaper [ ] Friend [ ] Billboard %/Mﬁﬁb %/”46
D Google D Used us Before D Logo on Truck L /

Other

_OVERALL

2.  Considering everythlng from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E I
pssatsties |11 (12 (s (04 s Cle [I7 [Js [lo Fo  Exvemew
3. To what extent did this repair service meet your expectations?

e Ot U2 Os Oa Os O Or Cs Do o froese

Your Expectations

4. Imagine an ideal repair service. How weli did WNY Plumbing compare with your ideal?

Yourtgea - [11 D2 s Oa Os s 7 s o B0 vour taca
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

vsenoamme . [11 [(J2 [Is [Ja [Is e [17 [ls e Z0 oo time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i::‘iye'\:gllNot D_l Dz |:|3 I:l4 |:|5 I:|6 EI7 DS DQ%'H) Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O2 Oz s Os Oe 7 Cs o &Aoo
Courteous D-] DQ I:IS D4 |:|5 DG D7 |:|8 Dg %10
Knowledgeable  [™]4 [12 [3 []a [s [le 17 [ s [lo @10 (OVER)




_QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on schedulmg this repair service at your convenience?

Very Excellent
Poor (11 Cl2 Ods [da s [Cle [z [ls [l @10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called Two days after | called |:| Longer than three days after | called
The day after | called Three days after | called Q) / ﬁé on & ,423 G
10.  Generally, on which one day of the week would you prefer service? j-\' ’
] sun. CImon. [JTues. [Jwed. []Thurs. []Fi. []Sat. & No particular day
11.  Generally, what time of day would you prefer service?
ﬂ iiorning |:| Afternoon |:| Evening (after 5p.m.) [___] No particular time
12.  Were you contacted by phone to confirm the appointment? ‘a Yes [ No
ST - QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service techmman on the following:
Very Poor Excellent
Professionalism D‘] DQ |:|3 D4 |:|5 D6 D? DB I:IQ Zho
Knowledgeable D'l DZ D3 |:|4 I:I5 DG D7 |___|8 DQ m10
Did Not
eprenatonotepair [ 11 (12 [J3 [J4 [s [l [d7 [ls [lo B10  cpan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about statiis? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 1 Extremely
Dissatisfied (v e s Oa s e [L7 [ s [lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO. |
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tistwotiness (1 (2 s (s s e 7 s o @10

nain enin

n.e.,wﬁrk (01 e s s s e 7 s o Blio

Please check this box if you will also use an online ratlng servnce, Thank you! 7% W &@_/

o b T / — \é}fn .%f&/é% %1 My Afdnzy

Y Dme Tipss < Aon mm/ A& /

if you would like us to call you, please fill in your telephone number (
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provnded




WNYPLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ Friend [] Billboard
D Google B Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E
pissatisies | J1 (12 [J3 4 Os e (7 [l [o R0  Extremey
3. To what extent did this repair service meet your expectations?

sz::rF:;:eec::a\:’ions |:| 1 |:.|2 |:|3 D4 |:|5 D6 |:| 7 |:| 8 Dg E-I g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoridea (01 Oz O Oa s e 7 [s [lo Ko Maches
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ueenottme . [11 (2 (03 [Ja s (e [I7 [s [lo Bd1o  Defmtelwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend 11 (12 (3 (s (s (e [7 [s [Jo Ko Defimitely wn

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I:IQ |:|3 |:|4 DS |:|6 D7 DS‘ EIQ I___|10
Courteous LI+ O2 Os s Os Ce Iz s [ 1o
Knowledgeable |:|1 DZ |:|3 |:|4 D5 I:IG l:l? l__—l8 EQ |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:l4 I:lS I___|6 |:|7 D8 |:|9 lZI'IO
merwere - [11 (2 s s s e (17 s [o Ed1o

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 [z 4 s Us 7 s o Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called % Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [JTues. []wed. []Thurs. []Fi. []sat. B No particular day
11.  Generally, what time of day would you prefer service?
DA Moming [] Afternoon ] Evening (after 5p.m.) [ _] No particular time
12.  Were you contacted by phone to confirm the appointment? B Yes |:| No
OUESTIONS AROUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor : Excellent
rotessinaion [ |1 [J2 [J3 [Ja [s e [7 [s o Pd1o0
Knowledgeable |:|1 DZ |:|3 |:|4 |:|5 Dﬁ |:|7 |___|8 |:|9 10

Did Not
epanatinotrepar [ 11 [ |2 [13 (4 [5 (e [7 [ds [o [0  epan [
14a. Did we complete the repair on our first trip to your home? £ Yes (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day [11-3 days l:| 4-6 days l:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [JYes [ ] Ne [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h I:l2 D3 |:|4 D5 DG [:|7 |:|8 I::Ig E‘lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
L__| Google |:| Used us Before Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oissatistied |11 (12 (s [(Ja s e [I7 (s [lo B1o  Extremely

3. Towhat extent did this repair service meet your expectations?

$gll:rF:;:e‘i::av:ions D 1 |:|2 |:|3 |:|4 |:| 5 |:| 6 D 7 I___l 8 |:|9 g‘l 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoridea 1 02 s O s e 7 [Cls [lo X1 Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

seneatme . [11 (D2 (s (D4 (s (e [I7 s Tlo K10 oetnew i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:22:‘:|e|1|1yem"N°t D_I DQ |:|3 |:|4 |:|5 |:|6 I:|7 I:l8 I:'Ig zﬁo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz Os 4 Os e 7 s e X0
Courteous |:|1 D2 |:|3 I___|4 |_—_|5 I:IG |:|7 DB I:lg 10
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 D? DS [:|9 |j10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
0 D2 Os Oa Os Oe 07 Os T (Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after I called [ 1 Longer than three days after | called
D The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service? _
[] sun. [Imon. []Tues. [ Jwed. []Thurs. []Fi. [] Sat. Ig/No particular day
11.  Generally, what time of day would you prefer service?
EﬁMoming |:| Afternoon !:I Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? X ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
patessionalsm [ 11 [ 12 [13 [J4 [Js (e (7 Cls Tle KXo
Knowledgeable D‘l EZ |j3 ﬁ4 D5 DG D7 I:l8 DQ lZ[‘IO

Did Not
eoanatonothesar [ 11 (12 [J3 [Ja (s (e 7 s o X10  epan [
14a. Did we complete the repair on our first trip to your home? &ers (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days l___] 4-6 days |:| 7-8 days I:l More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ ] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s s s [de [J7 [s [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness vﬁzoorljz (13 [1a s |:|6 17 s I___|9 %n;
merwore - [11 2 Os Oa s e 7 Tls Tle 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

Enept  Jobd. wik GF usiwe Yoo comfavY v THR FUTURR. covip we7”

BPl stavrwl  pRHW) gk weit ST 7ime JSuwe commt oY fpRrd p wrel

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

.



WNY PLUNBING €O

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
D Google BUsed us Before |:| Logo on Truck

I:' Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

beatstiea 11 (2 Os a4 s e [l7 [ls [do Ko Extremely

3. To what extent did this repair service meet your expectations?

:z::rF:;:e‘:::av:ions I:I 1 |:|2 I:l3 I:I4 I:I 5 Dﬁ I:l 7 |:| 8 Dg B 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? -
voraear - [J1 2 (s [a s [le [z s [lo Mo eches,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seneatme . [11 [(J2 3 4 s e K7 s (o Z10  pesnerrrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommena 11 (2 O Oa Os e 7 [s [Ho $1o  Definiel win

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overal (01 O2 Os e Os e 7 s o Bo
Courteous (11 Oz Os e Os e K7 s e B¥o
Knowledgeable |:|1 DQ DS |:|4 |:|5 DG |:|7 I:|8 |:|9 Bﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 |___|8 |:|9 @10
merwork (11 (2 s Oa Os e 7 s e FHo

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ O2 Os O Os Ce Oz Os Mo Cio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called E\Longer than three days after | called
|:| The day after | called : |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? _
[] sun. [Jmon. []Tues. [ ]wed. [ ]Thurs. [ ]Fi. []Sat w No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E’\Aﬂernoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? g Yes D No
QGUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ [1 ]2 [J3 [Ja [s e [17 [ds [o &Ko
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 I:IG |:|7 DS |:|9 E—TO

Did Not
epanationothepair [ 11 [ ]2 []3 [a [s [6 [17 [ls [Jo &J10  epan L[]
14a. Did we complete the repair on our first trip to your home? gYes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
i:l the technician could not fix or determine the probiem and needed assistance
l:l the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:'1-3 days |:| 4-6 days [:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I__—I1 DQ I:l3 D4 D5 l::l6 |:|7 |:|8 |:|9 /‘8:1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other '

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dlscatiaiod (11 U2 Ods Ua Os e 7 Cs o [F1o  Extremey

3. To what extent did this repair service meet your expectations?

53::,F2;|)Bee(::av:ions I:l 1 |:_|2 D 3 I:l 4 |:| 5 I:I 6 El 7 D 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vouridea (11 2 Os [a (s [e [z [Is [lo 1o Mo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing segrvice?

Veenetme (11 [J2 [(Js (4 s [ls CI7 s o 10 Les Next Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

3:22::;I1yerﬁllNot |:|1 |:|2 D3 [:|4 |:|5 |:|6 I:l7 |:|8 Dg IShO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall ':'1 DQ DS |:|4 I:I5 |:|6 D? D8 Dg 10
Courteous (11 2 s 4 Os e 7 s o [0
Knowledgeable I:l 1 |:| 2 |:| 3 |:| 4 D 5 |:| 6 |:| 7 |:| 8 I:I 9 @ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very 3 Excellent
Poor (1 (2 s e s e 7 s o 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ Two days after | called [ ] Longer than three days after | called
i:i The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. []Wed. []Thurs. []Fi []sat &NO particular day
4
11.  Generally, what time of day would you prefer service?
E(.;Mormng [] Atternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? l Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
ratessionaism |1 [J2 [(J3 (04 s e 7 Cls Ko o
owesgeane |11 [ ]2 [13 [Ja [s [ls [17 s [lo |$3|0
. Did Not
epanatonothepar | |1 [ ]2 []3 [J4 [5 (e 7 s [o E410  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) |§ny0 (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
' a part had to be ordered
the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days l:l More than 8 days E%art still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No I?E?NO’[ applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely /1 Extremely
Dissatisfied |:|1 |:|2 I:I3 |___|4 D5 |:|6 l:l7 I:IS Dg @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excel]ent
mewornness (11 [12 [13 (4 Os e L7 Lls [do Tdvo
tanding Behin
Their Work (01 Cle Os Oa Os Oe 07 Os e © -Ao
|___| Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
|:| Google D Used us Before |:| Logo on Truck
Other
OVERALL ;
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext |
pissatisies 11 (12 [3 [Ja s (e (7 [ds [Jo [J1o  Extremely
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel
Your :)r(peec:’::ions D1 |:|2 DS |:|4 |:|5 |:|6 D7 ms |:|9 I:hO :::rE;::i:’;iins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your Ideal |:|1 |:|2 |:|3 I___|4 D5 I___|6 I:l7 mS |:|9 D10 Y::(r:l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not : Defini will
useNettime | 11 [J2 [J3 [Ja [5 [e [17 [Js Mo [110 pennemrt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
recommend |11 (12 [J3 [J4 [(Js [de (7 [s [Mo 1o  Definitely win
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 (s s s e 7 s [lo 10
Courteous |:|1 DQ I:I3 |:|4 |:|5 |:|6 |:|7 |:|8 I:lg IEI'IO
Knowledgeable D 1 |:| 2 |:| 3 |:| 4 I:l 5 D 6 I:I 7 D 8 l:l 9 Ilq 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e s [le 7 [ls [ [[Ho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
@ The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [Jwed. [JThurs. [JFi. []Sat [ Noparticular day
11. Generally, what time of day wouid you prefer service?
Morning |:| Afternoon I:I Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? El Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [11 [2 s [Ja [s [le [z [ls [lo [{10
Knowledgeable |:|1 |:|2 I:I3 I:I4 |:|5 I:IG I:I7 DS Dg 10
Did Not
Explanation of Repair |:|1 |:|2 |:|3 |:|4 [:I5 |—__|6 |:|7 |:|8 |:|g m 10 Explain |:|
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
| apart had to be ordered
the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day |:|1-3 days M 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [-Yes [ ] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ] Extremely
Dissatisfied (11 [l2 O3 L4 [s [le [7 m8 [ 1o [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excelient
Tnstuortivess (11 2 s e s e 7 [ds [e 1o
tanding Behin
Their Work (11 2 Os e s e 7 s [le l1o
D Please check this box if you will also use an online rating service, Thank you!
Comments:

607‘:4 //lt/cc ~ Cimv WEre Grear 70 work voi#n . /omw;w

Cgc/r'h/ouc(. /ﬁ)—»chﬂo,uU ¥ i/(xy’h)véﬂlfé 70.

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pissatsiea |11 [(J2 (3 Ja Os (e (7 [ds [Jo [[1o  Extreme

3. To what extent did this repair service meet your expectations?

szlt:er;:e‘:::av:ions |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 D? DS |:|g @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoridea 01 2 s (4 Os [le 7 [ls [lo 1o Meteres
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Usenodtme . [11 (D2 (s (4 s e 7 s [do K]1o  Semiewwm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:li"t::‘yez\gllNot I:h I:lz |:|3 |:|4 D5 |:|6 |:|7 DB |:|9 E_IO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I:]Q |:I3 |:|4 I___|5 I:'6 D7 |:|8 [:lg 10
Courteous |:|1 DQ |_—_|3 D4 I:IS |:|6 I:l7 DS Dg |z|10
Knowledgeable  []4 []o [z [la (s e 17 [1s [lo 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (I 2 s s s e 7 Cs e [R1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called D Two days after | called |:| Longer than three days after | called
@ The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [JTues. []wed. []Thurs. []Fi. []Sat. [ Noparticular day
11.  Generally, what time of day would you prefer service?
X Moming [ Afternoon [ ] Evening (after 5p.m.) [ ] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 Dg @10
Knowledgeable EI‘I DZ |:|3 |:|4 l:l5 |:|6 D7 |:|8 Dg IZ"‘O
Did Not
expianationofhepar [ 11 [ |2 [13 [J4a [5 (e [J7 [ds [Jo 110  expan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s [l4 [1s [le [I7 [s 1o X0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I___|1 DZ I_—_|3 I:I4 I:I5 |:|6 I:I7 |:|8 I:IQ Eho
merwere (11 2 Oz Oa s e 7 Tl e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Sean  was PFOféss/maﬁ v conepedet Lonlbilve. o Led

persen Whoww%mc/hm,@

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

WAY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quaiity of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:_| Newspaper D Friend |:| Billboard
|:| Google E Used us Before E Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e 1 2 Cs 04 Os Ce C7 [s Co Ko Exremew

3. Towhat extent did this repair service meet your expectations?

e O Oz Os Os Os Oe C7 Cs Do [t s

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigen (1 2 Oz 04 Os Oe [z Cls Clo Mo eehee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veeneamme . (11 [J2 [ 4 s e 7 s [o %0 Uea Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recomeng 't 11 Cl2 Os Oa s e 7 s e lﬁm Definitely Wil

7.  Piease rate the telephone representative on the following:
Very Poor Excellent

Overali |:|1 DZ DS |___|4 D5 D6 D7 [:l8 Dg JZhO
Courteous D-] I:]Q DS I:l4 D5 DG D7 I:l8 Dg Ej‘o
Knowledgeable I___h I:‘Q I:l3 D4 D5 DG I:l?— DB |___|9 &10 (OVER)




— QUESTIONS ABOUT SCHEDULING

8.

10.
11.

12.

’0verall, how would you rate us on scheduling this repair service at your convenience?
Ve Excellent
Poor (11 O2 Os a4 s Ol [z e [lo Mo

What day was your service scheduled for? {“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called Three days after | cailed o

Generally, on which one day of the week would you prefer service?
[] sat. %No particular day

[] sun. [Imon. []Tues. []wed. []Thurs. ] Fri.

Generally, what time of day would you prefer service?
Morning I:_I Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? %/YBS [] o

- QUESTIONS ABOUT THE REPAIRITSELF = -

13.

14a.
14b.

15a.

i5b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 |:| 5 D 6 |:| 7 D 8 D 9 ]X‘l 0]
Knowledgeable D 1 I:l 2 I:l 3 D 4 EI 5 |:| 6 |:| 7 D 8 D 9 M1 0
Explanation of Repair D 1 |:| 2 I:I 3 |:| 4 D 5 I:I 6 D 7 r__l 8 D 9 m‘l 0 [E):(‘:n’;:::

Did we complete the repair on our first trip to your home? ]Z(YGS (SKIPT0Q.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:] Part still on order

If a part had to be ordered, did we keep you informed about status? [ 1Yes [1No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

ey (11 (2 [Js (a s (e (7 [ls [Je 1o S

D .

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswotiness [ 11 [J2 [13 [ [ds [Je [17 [Js [ [l1o WA
marwek . [11 2 (s Oa s e (7 s e [io /V/ﬁ

|:| Please check this box if you will alsc use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google E:Used us Before I:] Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oesarates 01 02 Os 04 Os Oe O7 s e [Kio Svemey

3. Towhat extent did this repair service meet your expectations?

55:::;;;:;::awtions |:| 1 |:|2 DS I:I 4 |:| 5 D6 I:l 7 |:| 8 |:|9 g-' 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voutaen 01 02 Os Os Os e 07 Cls Co 810 s,
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
sseneatme . [11 (D2 (s Oa Os e [7 [s [lo [0 ety
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

peconmend (11 2 O3 04 Os O 07 Cs [o [0 petmmer

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 |:|4 I:I5 |:|6 |:|7 I_—_|8 I:lg IZqO
Courteous I:I-| |:|2 |:|3 |:|4 DS DG L—_|7 DB |:|9 %0
Knowledgeable |:| 1 |:| 2 E] 3 L—_l 4 DS I:l 6 D 7 |:|8 I:lg E‘l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I___|1 |:|2 |:|3 I___|4 |:|5 |:|6 I:I7 I:IS I:Ig gﬂ)
merwere (11 2 Oz s Os Tle 7 (s [le X0

|___| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very | Excellent
Poor (11 Cle s Ols Os T C7 s Cle K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. [ ]Tues. [ Jwed [ ]Thurs. []Fi []sat %No particular day
11.  Generally, what time of day would you prefer service?
] Morning [] Afternoon [ Evening (after 5p.m.) |XNO particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poressonaiem [ 14 [ ]2 [13 [Ja [15 [Je [J7 [s [lo X0
Knowledgeable l:l‘l |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 DS |:|9 &0

Did Not
epanatonatrepar [ 11 [J2 [(Ja (04 (s e [d7 s [Jo B0 epam [
14a. Did we complete the repair on our first trip to your home? ]ZYGS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
i:l Same Day D1-3 days D 4-6 days |:| 7-8 days I:I More than 8 days D Part still on order
15b. I a part had to be ordered, did we keep you informed about status? [ 1ves []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ' d Extremely
Dissatisfied D1 DQ D3 |:|4 |:|5 |__—|6 [:|7 |:|8 |:|9 ,10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

Fxeftos WoRK By Riey  Wenvee

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WAYPLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper - |:| Friend |:| Billboard
E Google D Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pesanstea 11 (12 [J3 [Ja s [ (7 s o 1o Extemen

3. To what extent did this repair service meet your expectations?

:zltllng;;‘i:rav:ions D 1 D2 |:|3 I:I4 |:| 5 EI 6 D 7 |:|3 |:|g 'E 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? <

 vowigea 01 02 s 04 Os e 7 [s [lo Ko Mt

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Usenoatme . [11 (2 [Js (4 (s (e (7 [s [Jo [ao  Defmewwn

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::igimgmumt D1 |:|2 |:|3 D4 D5 D6 I:I7 |:|8 |:|9 Em Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Cl2 Os O Os Oe K7 s o Ko
Courteous []4 [ []a []a []s [le [z [ s [lo |Er10
Knowledgeable D 1 D 2 |__—| 3 D 4 I:l 5 |:| 6 I:l 7 I:l 8 |:| 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor 1 Ol2 s s s Oe U7 s Lo &40
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[>{ same day I called [] Two days after | called ["] Longer than three days after | called
I:i The day after | called i:i Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [IMon. []Tues. []wed. []thurs. [JFi. []Sat. [ Noparticular day
11.  Generally, what time of day would you prefer service?
[] Moming [>¥Afternoon  [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poressonaism [ |1 [J2 [J3 [(Ja s [de [z [ds [lo €10
Knowledgeable I___l'l |:|2 |:|3 |:|4 |:|5 |:|6 I:I? |:|8 |:|9 10

_ Did Not
epnatonothenar | |1 [ ]2 [13 [Ja [I5 (e [(d7 e [do [B10  epan [
14a. Did we complete the repair on our first trip to your home? Ql Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered -
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l:]1—-3 days D 4-6 days |___| 7-8 days |:| More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 [:|3 EI4 |:|5 |:|6 |___|7 DB Dg ﬂﬂ) Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworiness [+ 2 Os 4 Os Oe L7 e o Xl1o
tanding Behind -
Their Work (11 e s s s [le 7 s e &40
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Eriend [] Billboard
|:| Google msed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemely 1 C2 s s s [ (17 s [lo [0 Extremely

3. To what extent did this repair service meet your expectations?

sz::,Fg;;i::a":ions |:|1 I:IZ DS I:I4 D5 |:|6 |_—_|7 I:I8 |:|9 % Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
™ 01 O D Os Os e Cr s Do e e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et Ot Oz Ols O Os s O [ls Do o Snierm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:::,iyex\g"NOt D1 |:|2 |:|3 |:|4 D5 |:|6 |:|7 |:|8 I:lg m{ Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellgnt
Overall (11 C2 Oz e s e 7 s o |E1/09
Courteous |:|1 DQ |:|3 I:l4 I:'S D6 D7 DS I:Ig @1/0
Knowledgeable |:|1 |_—_:|2 |:|3 D 4 I:l 5 |:|6 D7 |:|8 |:]g % (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 e O 4 s e 7 Us e 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) [I//
I___I Same day | called |:| Two days after | called Longer than three days after | called
|:| The day after | called |:| Three days after | called qfq W? % 7 «46'//
10.  Generally, on which one (Ij%ﬁt’ﬂw week would you prefer service?
] sun. [] Mon. Tues. [ JWed. [ ]Thurs. []Fri. []Sat. [] No particular day
11.  Gengrally, what time of day would you prefer service?
IZ({I\:orning [] Atternoon [ Evening (after 5p.m.) [_] Ngparticular time
12.  Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
ieionsin (11 (2 (ls Ca Os Ce 7 s Ce Bo
Knowledgeable 01 2 Os s s Ule 7 s Lo é.é

Did Not
expanatinofRepair [ 11 [ 12 []3 [J4 [s (17 s (o [0 exptan L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:! the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day l:!1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order,
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No IEN/otapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? Iz/
Extremely Extremely
Dissatisfied (11 e [ 3 [1a [s [ e [ 17 [1s Lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Standing Behind

Thelr Work 1 e Os s s e 7 [ls [o

|:| Please check this box if you will also use an online rating service, Thank you!

Trustworthiness vli_r!l:erQ |:|3 |:|4 |:|5 L__|6 |:|7 |:|8 |:|9 E%
o4

e 7o e @\7%@0775// spaited with
e : ’ ' : ar7

. A _ K. .
If you would liKe us to call you, pleasef#¥in your telephone number: ( )
: THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [ ] Friend [] Billboard
|:| Google MUsed us Before |:| Logo on Truck
|___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (1 e Os s Os s 7 s e [X]Go Extremely

3. To what extent did this repair service meet your expectations?

tz::rF:;:ei::awﬁons (11 2 s 4 s [l6 [17 [ls [o %1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
ordear " [0t 0o Oz Oe Os e 7 s o a0 Meehee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing seryice?
seneatme (11 (12 (3 [Je s e (7 Cs Co ﬂm Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

eomrd " O Oz Cls Oe Os Os 07 Do Do oo gt

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s s e 7 s e 1o
Courteous |:|-| DQ |:|3 |:|4 EI5 DG |:|7 |:|8 I:Ig D10
Knowledgeable |:| 1 |:| 2 |:| 3 I:l 4 I:l 5 |:| 6 D 7 D 8 |:| 9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

pory [0+ 2 O3 04 Os Cle 7 s I:Ig)zbo xeelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day| called [ ] Two days after | called [ ] Longer than three days after | called
D The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. I:lTues. |:| Wed. I:l Thurs. I:l Fri. |:| Sat. KNO particular day

11.  Generally, what time of day would you prefer service?
Morning [ Afternoon [ Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? %{BS |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 I:l 2 |___| 3 |:| 4 |:| 5 |:| 6 |:| 7 |:| 8 D 9 1 0
Knowledgeable I_—__l 1 D 2 I___] 3 [:l 4 I:' 5 I:l 6 |:| 7 D 8 D 9 10
Explanation of Repair |:| 1 D 2 D 3 |:| 4 l___I 5 |:| 6 I:l 7 D 8 l:l 9 X{I\O z,i:,::?.: D

14a. Did we complete the repair on our first trip to your home? %(SKIP T0 Q.16) |:| No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

E] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days |:] 7-8 days I—_—_| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? .

pwemeyy (11 [l [a (e (s [l 7 (s [o Ko oovemey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 |:|2 |:|3 |:|4 l_—_|5 |:|6 |:|7 |:|8 DQJEJQ
merwes (11 (2 Oz s s e 7 s [e 1o

[:I Please check this box if you will also use an online rating service, Thank you!

Comments: 5_‘ ( E 7 .
/ ‘ '/’e (‘O“Za C/ B

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google K' Used us Before |:| Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oissatisies |11 [J2 (I3 [(Ja s [l (7 s [o K1o  Exvemey
3. To what extent did this repair service meet your expectations?

sz::rFs)r(;e(::a‘tions |:| 1 |:|2 |:|3 I:I4 D5 |_—_|6 I:l 7 Dg Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorgea (11 O2 (s [la [s e (7 [ls [Jo Ko Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ssensarme - [J1 (D2 (s 4 CIs e 7 (e (e Ko Seinierwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigiiﬁx\gllNot |:|1 DZ DS D4 |:|5 |:|6 D7 D8 I:Ig Em Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal [+ O2 Os s s e 7 s e Kl1o
Courteous I:h DQ D,?, |:|4 I:IS DG I:I7 |:|8 |:|9 @10
Knowledgeable |:|1 I:|2 I:I3 D4 DS I:I6' I:I7 |:|8 I:Ig .g‘lo (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DZ DS |:|4 l___|5 |:|6 |:|7 |:|8 DQ E‘IO
mawore . [1 02 Os Oa Os e [z Cls [le Bdo

[:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Cle Oz s s e 7 Os e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called % Two days after | called [ ] Longer than three days after | called
[] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed. []Thurs. [JFi []Sat X No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) E No particular time
12.  Were you contacted by phone to confirm the appointment? Kl Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionatism |11 ]2 []3 [J4 [s e [7 [ls [do X0
Knowledgeable D1 l:|2 I—_—|3 |:|4 |:|5 |:|6 |:|7 DB D9 M‘IO

Did Not
ppanatonothepar | 11 [ 12 (13 [J4 (15 (e [7 e [lo K10  epan [
14a. Did we complete the repair on our first trip to your home? K] Yes (SKIP T0 0.16) |:| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [JYes (I No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 e (s 4 [s [le [17 [ls [ o M'l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




