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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
L] Google [] Used us Before @ Logo on Truck ( ' ‘
Oth Vo WS pu oo bt 2,15 /6 *MFZM'”Z Lﬂﬁ?%; )
0 ER LL A5 Shewd ot ek w ekl

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely [11 [2 (s [a [s e 17 [ls [lo m10

Dissatisfied

e rarbeoems 11 (12 (13 [Ja (s (e 7 s o
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yofermem v 2 Os Oa Os Oe 7 Os e [Ho
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vonrme ™ Ot Oz Os Oa Os Oe 07 Cle Do Do
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey [y [Jp (o Ce Cls Ce C7 Cs Clo Ko

To what extent did this repair service meet your expectations? @é
10

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall (11 2 s Os s e 7 e Ce Ko
Courteous |:|1 DQ |:|3 I:l4 D5 I:|6 I:]7 I:|8 I:lg &10
wowscgeatie [ [Jp [Js (14 s (e 7 Ts Ce [Fuo

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



10.

11.

12.

13.

14a.

. A
14b. If no, was it because? (“X” ALL THAT APPLY) , S)(\(z,a Qe Ko\ '-"T)U&Y (’guwj_j)w S E

15a.

15b.

16.

17.

QUESTIO S ABOUT SCHEDULI G

Overall, how would you rate us on scheduling this repair service at your convenience?

poo (01 O2 Os Os Os e 7 s Ce [0 =™

What day was your service scheduled for? (“X” ALL THAT APPLY)

l:l Same day | cailed |:] Two days after | called /) I:I Longer than three days after | called
[ ] The day after I called [ ] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ JTues. [ ]wed [ ]Thurs. [ JFi. []sat mNo particular day

Generally, what time-of day would you prefer service?
L1 Morning ﬁAﬁernoon [ ] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? @ Yes D No

QUESTIO S ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 EI 3 |:| 4 I:‘ 5 D 6 I:l 7 D 8 D 9 g'l 0
Knowledgeable D 1 I___‘ 2 l___| 3 I:I 4 I:I 5 D 6 l:l 7 L—_I 8 [:] 9 10
Explanation of Repair D 1 I___| 2 |:| 3 I:l 4 I:I 5 I:‘ 6 D 7 D 8 D.Q m 10 2::,1::

Did we complete the repair on our first trip to your home? ] Yes (SKIP T0 0.16) @ No (CONTINUE) W%J“@M 9

% a part had to be ordered — ?’am‘ A (i Sewe gwar%ﬁ—@ﬁ e

the technician could not fix or determine the problem and needed assistance o
E] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
E] Ciher

If a part had to be ordered, how many days did it take to get the part and complete the repair? '{ Nl A/
I_:] Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order })&Q’
f a part had to be ordered, did we keep you informed about status? ] Yes [_1 No  [5/] Not appiicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisted (11 02 s s Os e 7 s Tle 10 swieres”
QUESTIO SABOUTW = GO.

Please rate Western New York Plumbin on the following:

Very Poor Excellent
meworness [ 1 [12 [13 [J4 Os [le CI7 [ls Clo ﬁfo
anding Behin
Standing & (1 02 s Oa Os Ce 07 Os Ho Ko

|___| Please check this box if you will also use an online rating service, Thank you!
Comments: . O (}C((/ \ %
i ler e @ WU = ZxXee o

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order o help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck

D Other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h Dz I:l3 |:|4 |:|5 DG D7 |:|8 I:lg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szll:rl:z)r(:;:l:awtions I:h I:l 2 l_—_l 3 D4 I:l 5 I:I 6 D 7 l:l 8 |:| 9 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
You ldeal (11 e Ol s Us Ole [z [ls o [Xl10 v::::::e:al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szfeirni‘:ee;{-\rlt_l:‘leNot D1 DZ I:]3 I:l4 Ijs DG D7 I:ls Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D_‘ I:I 2 I:I 3 I__—I 4 D 5 I:IG D 7 D 8. I:lg g1 0 Definitely Will

Recommend Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall |:|1 |:|2 I—_—IS I:I4 I___|5 DG I:I7 |:|8 I:Ig 10
Courteous |:|1 Dz |:|3 |:|4 DS Dﬁ I:I? I:IB Dg 10
Knowledgeable |:|1 Dz |:|3 D4 |__—|5 D6 |:|7 |:|3 |:|9 1 0 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO S ABOUT SCHEDUL! G

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e [Is e [L17 s [lo K10

What day was your service scheduied for? (*X” ALL THAT APPLY)

% Same day | called E] Two days after | called |:] Longer than three days after | called
The day after | called I:] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. [ ]wed. []Thurs. []Fi. [] Sat No particular day

Generally, what time of day would you prefer service?
L] Morming [] Afternoon  [_] Evening (after 5p.m.) No particular time

Were you contacted by phone to confirm the appointment? Yes [ ] No

QUESTIC S ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism EI 1 D 2 D 3 D 4 I:‘ 5 D 6 D 7 I:‘ 8 D 9 10
Knowledgeable l:l 1 D 2 D 3 D 4 D 5 l:‘ 6 D 7 D 8 D 9 . 10
Explanation of Repair I:' 1 D 2 D 3 I:l 4 I:] 5 I:l 6 I:' 7 [:l 8 D 9 10 [E))I((:)lhal?l:

Did we complete the repair on our first trip to your home? [ ] Yes (skiPToa.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days I:] 7-8 days |:| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

atisted (01 2 Ol Tla s [le [07 s [lo Ko~ Svemey
QUESTIC ~ ABOUT wmREom=200.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

mewornwness [ 1 [J2 [Js [Ja (s e [I7 Cls Lo Xl10
Their Work D1 E|2 I:l3 D4 D5 DG I:I7 DB I:‘Q 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

L]
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www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google IE Used us Before |:| Logo on Truck

D Other
OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely I:h Dz D3 I:I4 |:|5 l:lﬁ D7 |:|8 I:lg Eﬂ)

Dissatisfied
To what extent did this repair service meet your expectations?

e (11 (12 (3 (s s (e (7 Cs Cle Ko
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vewfarfrom My 2 [s e s e [O7 s e &0
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
pefintey WilNot 14 [ [Ja [da s (e Iz [ls [le Ko

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pemtaywinet [y [, (3 [Ja [Js [Je [J7 Cls Clo Ko

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall I:h DZ D3 I:I4 |:|5 I:I6 D? DS Dg E'K)
Courteous (11 C2 Os s [s e L7 [ls [le ﬁm
Knowledgeable L—_' 1 D 2 D 3 I:I 4 D 5 I:l 6 D 7 D 8 D 9 Eaﬁ 0

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
e [ 02 Os O Os Oe 7 s K o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called |:] Longer than three days after | called
[] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:]Mon. |:|Tues. D Wed. [:|Thurs. |:| Fri. [:l Sat. @/No particular day

11.  Generally, what time of day would you prefer service?
D Morning |___| Afternoon |:| Evening (after 5p.m.) @ No particular time

12. Were you contacted by phone to confirm the appointment? w Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 I:‘ 4 D 5 I::l 6 D 7 D 8 I:] 9 [2/1 0
Knowledgeable D 1 I:‘ 2 |:| 3 |:| 4 I:l 5 D 6 D 7 l:] 8 D 9 % 0
Explanation of Repair [_—_| 1 D 2 D 3 I:I 4 |:| 5 I_—_] 6 D 7 D 8 D 9 $1 0 g)l((:)I:?r: I:I

14a. Did we complete the repair on our first trip to your home? IX(YBS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[:l a part had to be ordered

E] the technician could not fix or determine the problem and needed assistance
[:l the product faited again shortly after the first visit
I___l the product needed to be replaced or the technician determined the product is unrepairable

I:l Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days |:| 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bemsly 4 [J2 [s [Ja s e (7 [ls Tlo [d1o  Eevemew
QUESTIONS ABOUT WNY PLU BING CO.

17.  Please rate Western New York Piumbin on the following:
Very Poor Excellent

::st\gf)nhgle:sd |:|1 DQ |___|3 I:I4 I:I5 I:I6 I:I? DS |:|9 10
anding Behin
Their Work |:|1 |:|2 |:|3 D4 DS I:IG D? DS DQ 10

D Please check this box if you will also use an online rating service, Thank you!
Comments: /7 LM%/ WLZZ_

If you would like us to call you, ptease fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



www.wnyplumbing.com
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We would like tﬁgﬁ’ﬁoﬁ %)r%?ving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google Iz Used us Before D Logo on Truck

D Other
0 ERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 |:|3 D4 l—_—|5 DG I:I7 DS Dg I;‘IO Extremely

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

52::,'::;:3?:'&0;13 I:h I_—_l 2 l:] 3 I:l4 I:' 5 I:l 6 D 7 I:‘ 8 |:| 9 I;}1 o  FarExceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriea [0 O2 Os Oa s e 7 (s [le [T1o  Matches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Vsenoatme 11 [(J2 s [a s [le 7 [s [Jo 1 Cemmitewwnn
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::;egemlmot D1 DZ'DS |:|4 I:IS DG D7 DS Dg |:|10 Definitely Will

Recommend

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall (11 2 3 [la [s e [J7 [ds [l [#l10
‘Courteous D1 I:Iz I:l3 |:|4 I:I5 DG I:I? DB |:|9 10
Knowledgeable L__|1 l:lz I:I3 I:l4 I:l5 I:Ie D7 Dg I:lg 10 (OVER)



QUESTIO ~ ABOUT SCHEDUL! G

8. Overall, how would you rate us on scheduling this repair service at your convenience?

P 1 2 Os s s e 7 s e 210 Fellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called |:| Two days after | called I:I Longer than three days after | called
|___| The day after [ called [___l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. |:]Tues. E] Wed. DThurs. |:| Fri. [:l Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon D Evening (after 5p.m.) I:I No particular time

12. Were you contdcted by phone to confirm the appointment? hves []No

QUESTIC S ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 D 5 I___l 6 D 7 D 8 I:I 9 D 10
Knowledgeable I:l 1 [:‘ 2 D 3 D 4 D 5 D 6 I:I 7 D 8 D 9 I:I 10
Explanation of Repair I:I 1 D 2 l:' 3 l:l 4 D 5 D 6 I:I 7 I:I 8 D 9 l:‘ 10 g:((:):::: D

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skipT0Q.16)  [_] No (GONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[£] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|:| Otner

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

E] Same Day |:|1-3 days D 4-6 days [:I 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? |1 Yes [ ] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Eceatiefd (11 (2 Os (e Os (e 7 Tls [lo 10 satetied”
QUESTIC SABOUT ™" G GO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

mewortiness [ 11 [ ]2 []3 [a [Is Cde 7 Ul o [H1o
anding Behin i

Their Work (11 2 Os s Os e 7 s [e [1o
D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to eall you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or hea about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper Friend [] Billboard
D Google Used us Before l:] Logo on Truck

D Other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ D3 D4 D5 DG I:'7 I:'S I:‘g mo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

sz::ng;pB;::av:ions D 1 D 2 I:I 3 |__—] 4 I:I 5 I:I 6 |:| 7 D 8 l:l 9 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriaea " [t 02 Os Oa s [ (7 [ls e . 10 Matches
5. How likely or unlikely are you to use WNY Piumbing the next time you need plumbing service?

Geenetme (11 (2 CJs [Ja OIs Cle Cl7 Cls Do ety
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? /

g:zgzege\:‘v;n Not D1 DZ D3 D 4 |:15 |:|6 D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excelle

overall (11 Cl2 s s s [le [d7 [Is [l9 10
Courteous [:h DQ D3 |:|4 l:l5 DG I:I7 DS Dg 10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 10 (OVER)



10.

11.

12.

13.

14a.
14bh.

15a.

15b.

16.

17.

QUESTIC S ABOUT SCHEDULI G

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e [Js e 7 s e 10

What day as your service scheduled for? (“X” ALL THAT APPLY)

D me day | called [___l Two days after | called D Longer than three days after | called
The day after | calied |:| Three days after | calied

Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. [JWed. []Thurs. []Fi [] Sat.}g/No particular day

Generally, what time of day would you prefer service? ,
D Morning D Afternoon |:] Evening (after 5p.m.) N articular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIO S ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 I:I 4 D 5 D 6 D 7 D 8 D 9 10
Knowledgeable D 1 D 2 D 3 D 4 D 5 l:l 6 I:I 7 D 8 D 9
Explanation of Repair |:| 1 D 2 D 3 D 4 |:| 5 D 7 El 8 D 9 .7 10 2::»2?:

Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

[:| the product needed to be replaced or the technician determined the product is unrepairable

L] Cther ’

If a part had to be ordered, how manyd  did it take to get the part and complete the repair? A

D Same Day |___|1-3 days |:] 4-6 days D 7-8 days |:| More than 8 days |:| Part still on or

If a part had to be ordered, did we keep you informed about status? D Yes D No ’ @fgwﬁﬁw -

How satisfied or dissatisfied were you with the time needed to complete the repair?

rsaticfod (11 (02 Os Tla O e 7 s Tl 10 exietes

QUESTIO " ABOUT ™~~~ ™ ~CO0.

Please rate Western New York Plumbin on the following:
Very Poor celle

Trustworthiness |:|1 Dz I:IS I__—I4 D5 DG I:‘? DB DQ
merwork [ ]1 2 (s e s Cle [l7 Cle Tls 10

D Please check this box if you will also use an online rating service, Thank you!
Comments: ‘
(‘e ! an e\ {4 r o .

If you would like us to call you, ptease fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

5 2



www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper |:| Friend D Billboard
|:| Google D Used us Before |:| Logo on Truck
Other .

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemely [Ty [Jo [J3 [da [Js (e (7 Ks [Jo [J10 Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF;;:(:::av:ions |:|1 D 2 D 3 r_—|4 I:] 5 D 6 D 7 D 8 Dg @ 10 Far Exceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:yl'.l::;aFlrom I:]1 DQ |:13 D4 D5 DG D? Ds Dg 10 Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:zrﬂ’cee)l(¥¥\ilgeNot Eh I___.|2 D3 D4 D5 I:IG I:|7 DS I:Ig 1 0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigiege\rl‘v;u Not [___]1 |:|2 |:|3 D 4 D5 I:IG L__|7 |:|8 |:|9 Em Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

overail (11 O2 Os Oa Os e 7 s [Kle [l1o
Courteous [:I-' |:|2 [:|3 I:I4 L__|5 I_—_IG .D7 DB @9 D'IO
Knowledgeable [y o []3 [la [ 15 [e (17 [ 8 @ 9 [0 (OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO ~ ABOUT SCHEDULI ~

QOverall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 Os s Os e L7 [ls Xl [l1o

What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day ! called [ ] Two days after | called (1 Longer than three days after [ called
The day after | called |:] Three days after | called

Generally, on which one day of the week would you prefer service?

|:| Sun. D Mon. I___]Tues. |:] Wed. |:|Thurs. I:] Fri. |:] Sat. @/No particular day

Generally, what time of day would you prefer service?
@/Morning [ ] atternoon  [_] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:|1 |:|2 DS I:I4 |:|5 DG D? DB Dg @10
Knowledgeable (1 OJ2 Os Oa Us e [z s o [0

Explanation of Repair I:]1 |:|2 DS D4 DS |:|6 |__—:|7 DS |:|9 IZI'IO [E):((:)Ir;:: D

Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered

the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
__, the product needed to be replaced or the technician determined the product is unrepairable

D QOther

If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day D1-3 days D 4-6 days [:] 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

ooy 11 (2 s s Os [l 7 Tls Ko [Bl10 satties’
QUESTIO S ABOUT w Y PLU CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

siuortiness [ O OIs e s e 7 [ls [do [A10
marwok  []1 (12 (O3 e s e 7 s (e 10

D Please check this box if you will also use an online rating service, Thank you!

Comments: )
el .,Q Sins & HEEN Y/ vaty oo Moane. (oo
@ W N A Mmoo On. Wa WE oME /
. . Serves ~ s !
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

in
Ho



RECEIVEL
UL 17 203
www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper Friend D Billboard
I:l Google lz Used us Before D Logo on Truck
[ ] other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exiremely (11 2 O3 s s [de L7 [ls [lo Xl1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Fiforoow [y o [ [Ja [Is [ds (17 [l [lo [Rro Farecesses

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vorlaea™™ [ 02 s Oa Os Ce (7 s Mo [io  etehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrntee):)t[#::eNot I:h Dz DS D4 DS DG D7 D8 I:lg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i::;ege\:‘v;u Not I:h DZ L__I3 D 4 DS Dﬁ D7 D8 DQ IZI‘IO» Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

overall (1 2 Cs s s Cle 7 s Tle K10
Courteous [h 2 s e [s [le 7 s e B410
Knowledgeable |:|1 DZ D3 D4 |:|5 DG I:I7 DS Dg 10 (OVER)



QUESTI S ABOUT SCHEDUL! G

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very = Excellent
Poor (11 2 s Ula [ds [e L7 s [Eds [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [X] Two days after | called ~ [ ] Longer than three days after | called
l:] The day after | called |:| Three days after | called M ? R o f wesTod C{ fer
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ ]wed [ Thurs. []Fri. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:] Afternoon | D Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? [(JYes []No %
QUESTI ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: :
Very Poor Excellent
roessionatsm [ ]1 ]2 [J3 [Ja [s [de [z [ls o X10
Knowledgeable D‘I DZ I:|3 l:|4 D5 DG I:I7 DB DQ [Z']O
. . _ Did Not
epanatonotrepair [ [1 [ ]2 []3 [Ja []5 [l [17 [ [Jo M0  epam [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) ‘
[] apart had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I_:I Same Day [:]1-3 days l:l 4-6 days D 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No ~ [ Not applicable -
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied D1 (2 O3 e s Lle 7 s 9 Ko Satisfied
QUESTIC" " ABOUT ™ ™~ =" 6 CO.
17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent
Tustwortiness (11 C2 Os s [s [Cle 7 s [Xlo [0
tanding Behin
marwo [ |1 []2 [J3 [Ja [ds [de [z s Mo 1o
D Please check this box if you will also use an online rating service, Thank you!
Comments: ° . -
We.l 5475 Secowd T7me presk WA op
‘fg : * < , +

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper KT Friend [ ] Billboard
D Google D Used us Before |:| Logo on Truck
I:l Other

0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 D2 Os 4 s e [I7 [ds [lo [A1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rFS;:e(:::av:ions Eh |:|2 D3 ' D4 |:|5 |:|6 I:I 7 Eg I:‘g |:|1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yot 1 Oz O Cla s Cle Iz s Ko [Tio  Yetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

vsenoatme L1 [J2 [Ja [Ja CIs (e (7 s [Xo [J1o  Sefmtebwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D 2 l:l3 |:| 4 D 5 DG |:|7 D 8 Jng D 10  Definitely Wil

Recommend Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall (1 2 Os Oa Os Cle 7 Os KXo o
Courteous (11 2 s e s e 7 [ls Ko 1o
Knowledgeable D1 DQ I:I3 I:I4_ |:|5. DG I:|7 I_—_|8 mg D10 (OVER)



QUESTIO S ABOUT SCHEDUL! G

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

zgg D1' Dz l___|3 I:l4 I:‘5 I___IG D? Dg Qg |:|10 Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

I:I Same day | called Two days after | called |:| Longer than three days after | called
E] The day after | called | Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:I Mon. X]Tues. |:] Wed. I___IThurs. |:] Fri. |:] Sat. |:] No particular day

11.  Generally, what time of day would you prefer service?
- Morning L__l Afternoon D Evening (after 5p.m.) I___l No particular time

12.  Were you contacted by phone to confirm the appointment? Yes |:| No

QUESTIO S ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the foilowing:
Very Poor Excellent

Professionalism D 1 [-_—_| 2 I:l 3 D 4 I:I 5 D 6 D 7 /@8 D 9 D 10
Knowledgeable D 1 D 2 [_—_I 3 D 4 [:] 5 I:] 6 D 7 D 8 9 D 10
Explanation of Repair D 1 E] 2 [:I 3 [:I 4 [_—_:I 5 D 6 D 7 D 8 ;z 9 D 10 g)'::)::::

14a. Did we complete the repair on our first trip to your home? /Zr Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered :

|:] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
EI Same Day D1—3 days D 4-6 days [I 7-8 days I:| More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [C] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
oeateies 11 (2 (I3 Cla [Os e [CI7 (8 9 [0 satstoe”
QUEST'™ SABOUT ™" G CO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustw.orthines's D‘] l:l2 |:|3 I:I4 I:‘5 DG I:l7 DB JEQ D1O
marwore (11 (2 Cs (s Os Ce 7 s [e [o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

od -t .

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.



Y@
RECEIVED
JUL L7 025

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
D Google gZ Used us Before LTXI Logo on Truck
D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

coeney [y [Jo (s Cla Os O 7 CJs Clo o Sxeemen

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

cﬁll:ng)r(:;::::ions I:h D2 D3 D4 'D5 |:|6 D7 Dg Dg D"O Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorrseno™ [ 02 Os Oa s e 7z s He (10 Voo teen
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Geeneatme It (2 (s OJa Os Oe 7 [Js [lo [d1o  oienym,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:‘ege\:‘vci’u Nt 14 [Jo [13 [a s [Je [17 [Js [o mw Definitely Wil

Recommend

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall [ O2 s s Os Ce 7 Cls Ko 1o
Courteous D-' I:lz D3 D4 |:|5 Al___|6 I:]7 DS I&JQ D10
Knowledgeable D.' I:IZ l:l3 D4 |:|5 DG D7 Ds &9 D10 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTI ABOUT SCHEDULIN

Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor [ Oz O Ola s Cle [z Cls [le 1o
What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called D Two days after | called w Longer than three days after | called
[ ] The day after | called [ ] Three days after I called
Generally, on which one day of the week would you prefer service?
|:| Sun. [:] Mon. [:I Tues. D Wed. |:| Thurs. D Fri. I:] Sat. &] No particular day
Generally, what time of day-would you prefer service?
? Morning D Afternoon |:] Evening (after 5p.m.) D No particular time
ere you contacted by phone to confirm the appointment? [1ves []No
QUESTI ABOUT THE REPAIR ITSELF
Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:|1 EIQ |:|3 D4 |:|5 D6 |:|7 Elg |:|g 10
Knowledgeable D1 I:|2 |:|3 D4 [35 DG I:‘? DB DQ 10
. . Did Not
Explanation of Repair D1 DQ I:|3 I:|4 D5 De D7 Dg I:lg &]10 Explain

Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16)  [_] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I:I the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
l:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:| Same Day QQ-S days D 4-6 days I___I 7-8 days D More than 8 days [:] Part still on order

If a part had to be ordered, did we keep you informed about status? m Yes [_] No [] Not applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

seatiefd (11 2 Os s s e 7 (s [J9 10
QUESTIC ~ ABOUT —~ PLU ~ GCO.

Please rate Western New York Plumbin on the following:
Very Poor E ellent

Trustworthiness I:h I:IQ I:IS D4 DS DG D? I___|8 Dg . 10
merworc (11 2 (s e s Cle 7 T e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

Extremely
Satisfied

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



e
www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper. [] Friend [] Billboard
D Google gUsed us Before [:] Logo on Truck

D Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bawemely — [4 [J2 [Js [Ja s e 7 Tls [do Bio  Extremey

Satisfied

3.  To what extent did this repair service meet your expectations?

$z::rF§;::t:?a::ions [h _ I:‘ 2 L__| 3 |:I 4 D 5 I:] 6 I____l 7 I:‘ 8 E'g |:h o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortaear -+ (11 2 s Ca s Ce 7 Tls [le 1o Yateres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not . .
beeneatme . [11 (2 Os [Ja s [e (7 Rs [Jo [J1o  Defintewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:;ege\:‘v;u Not l:|1 I:I2 D3 D 4 D5 |:|6 D7 DS Eg D10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall [11. 2 Os e Os Cle [l7 [ls [lo Q10
Courteous D-] |:|2 |:|3 D4 D5 |:|6 I:I7 I:IS DQ @10
Knowledgeable D'-‘ I:l 2 |:| 3 D 4 |:| 5 |:| 6 D 7 D 8 gg I:l 10 (OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIu -~ ABOUT SCHEDULI u

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa s e 7 [s e B0

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [] Two days after | called [_] Longer than three days after | called
The day after | called (] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. []Tues. []wed. []Thurs. []Fi. []Sat &No particular day

Generally, what time of day would you prefer service?
|:| Morning |:] Afternoon I:] Evening (after 5p.m.) g No particular time

Were you contacted by phone to confirm the appointment? D Yes [ No

QUESTIO ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 I:I 4 |:| 5 I:I 6 D 7 D 8 D 9 1 0
kowesgeae | |1 [12 [J3 [1a [5 [de [z [s [do 1o
Explanation of Repair l:‘ 1 l:‘ 2 D 3 l:' 4 D 5 D 6 D 7 D 8 |:] 9 X‘l 0 [E’:((;I:::

Did we complete the repair on our first trip to your home? KYGS (SkiPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[] apart hadto be ordered

D the technician could not fix or determine the problem and needed assistance

l:l the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part-had to be ordered, how many days did it take to get the part and complete the repair?

[:l Same Day D1-3 days |:] 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be crdered, did we keep you informed about status? []ves [ _INo [] Notapplicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

beatetes 11 Cl2 (I3 (a s e Iz Cls [lo A0 saster
QUEST" ABOUT ™ YPLU ™ -~ GO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

'I'sr;lstv(v’l.orthli?‘ne:-sd I:h DQ |:|3 |:|4 D5 DG |:|7 I:IS I:Ig %0
Their Work T e Oz Ola Ols Cle 7 s e a0
|:| Please check this box if you will also use an online rating service, Thank you!

‘ Y
tl?‘efe !

-~ -

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



RECEIVED
JUL 25 1008

www.whyplumbing.com

4425 Walden Avenue
Lancaster; NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper % Friend D Billboard

|:| Google Used us Before I:I Logo on Truck

|:| Other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely [y [o [J3 e s e 7 s [e
3. To what extent did this repair service meet your expectations?

o omios 11 2 O Oa s Oe 7 Ts (o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Y’te;uryrll::;al:lrom I:]1 D2 I___|3 D4 I:l5 D6 D7 D8 Dg 10' Matches

Your Ideal

Extremely
Satisfied

Far Exceeded
Your Expectations

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i 1
vsenexime 11 [J2 (3 [da s (e [z [ds [lo 10 Joimewwmt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Rocommena 1t L1 U2 s [Cla [ds [de [l7 [Js [lo Mll1p Defmiteywn

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall 1 2 Os s s e 7 s o
couteous [ ]9 [J2 [J3 [Ja [Is [de [d7 [ds [lo B
Knowledgeable D1 D2 D3 I:I4 D5 Ds |:|7 DS Dg £

(OVER)



QUESTIu s ABOUT SCHEDULI

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Ve = Excellent
Poor (11 2 Os e Os Cle [d7 Ols [e Hl10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day ! called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [Jtues. [Jwed. [JThurs. []Fri. []sat [ No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon D Evening (after 5p.m.) & No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTI S ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Exceflent
Professionalism I:h |:|2‘ l:‘3 D4 I:‘5 l__—|6 |:|7 |:|8 Dg
Knowledgeable |___]1 I_—_|2 I:‘3 D4 I:‘5 DG |—_—]7 DS Dg
Did Not

Explain

Explanatiozofnepairs |:]1 Dz 3 {7D4 DSDG |:|7 DS I._—_.Ig

mstaellatipn o F hew. toilc
14a. Did we complete the repair on our first trip to your home? % Yes (SKPT0016) L] No (conTinuE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
__, the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:I Same Day D1-3 days |:] 4-6 days D 7-8 days [:] More than 8 days [:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisfod (01 (2 s Ola s e 7 Tls Tle 10 sueied
uyucd1 ABOUT VY PLU GO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Exceflent

graslzv:_orthiBne:sd D1 DZ D3 I:‘4 D5. I:IG I__-I7 DS l__—lg FI@B
Their Work l:h DZ |:|3 D4 l:|5 DG D? DS DQ D10

D Please check this box if you will also use an online rating service, Thank you!

Cc@uents:

<

If you would like us o call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend |:| Billboard
D Google |:| Used us Before |:| Logo on Truck

El Other
OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemey [ 2 s Oa s Ce 7 s [Jo 1o Extromey

Satisfied

To what extent did this repair service meet your expectations?

e nomns 11 (]2 [(J3 Tla [s (e [J7 [ls [Jo K1 Forxceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L‘:'I::;aﬁmm D'l |:|2 D3 I:I4 D5 D6 D7 DB Dg &10 Matches

Your Ideal

How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:?:?3#::3“ I:h Dz I:‘3 I:‘4 |:|5 I:IG D7 DB Dg @10 Definitely Will

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;egemlmot D1 DZ D3- D4 I:I5 DG D7 DS DQ {Ew Definitely Will

Recommend

Please rate the tele hone re resentative on the following: -
Very Poor Excellent

Overall 1 2 s s s e 7 s e 1o
Courteous |:|1' |:|2 |:|3 D4 D5 DG D7 I:IS Dg @10
Knowledgeable [ 14 [ ]2 [13 [4 [1s [de [z [s o E1o (OVER)



10.

1

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIu ~ ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' Excellent
Poor (11 2 Os e Os e [z [ls [l Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after I called [ ] Longer than three days after | called
[] The day after [ called @ Three days after | called

Generally, on which one day of the week would you prefer service?

[ sun. [Imon. [ Tues. []wed. [JThurs. []Fi. []Sat [] Noparticular day

Generally, what time of day would you prefer service?
D Morning [X] Afternoon E] Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? [Jves [INo
ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 I:‘ 8 D 9 D 10
Knowledgeable D 1 D 2 D 3 I:I 4 D 5 D 6 D 7 I:' 8 D 9 D 10
Explanation of Repair |:| 1 L__l 2 D 3 D 4 I:‘ 5 |:| 6 D 7 D 8 D 9 I_-] 10 2::;::::

Did we complete the repair on our first trip to your home? [ Yes (skipT0a.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:|1-3 days D 4-6 days I_:I 7-8 daysv |:| More than 8 days I:I Part still on order

If a part had to be ordered, did we keep you informed about status? [ Yes [] No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

et (11 2 s Ca s e 7 Tls Tlo 10 savstiod
QUEST™ " ABOUTw " PLU GO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustw_orthines's D1 DZ DS D4 |:|5 DG D7 D8 Dg Eho
erwere (11 [J2 s s [Os e 7 s e Mio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[]



RECEIVED  yln
JUL 25 2008

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google IE Used us Before |:| Logo on Truck

l:l Other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemey [y [ [3 (a4 (s (e (7 Tls [lo Dfto  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

zz::ng)r(pB;:::vtions Eh D 2 |:| 3 D4 I:l 5 D 6 D 7 D 8 Dg 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F .
Yorraear 11 2 s e s e [z [ls [o Dd1o  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

thfeirn':e)a{#ri‘:leNot Eh Dz I:I3 D4 |:|5 D6 D7 |:|8 I:lg E_'O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzegewéll Not I:h DZ D3 D 4 |:|5 Dﬁ D7 DS DQ @10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall [(J1 2 s Oa s e 7 Os e X1o
Courteous D1 DQ I:]3 l___|4 D5 I___IG l:l7 EI8 DQ E'IO
knowledgeable  [11 [Jo [Ja [Ja [Js5 (e [17 [ls [o 1o (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTI ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Cds e s [de 7 [s [lo [So

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Sameday|calied - [54 Two days after | called [ ] Longer than three days after | called
[] The day after | called [ ] Three days after I called

Generally, on which one day of the week would you prefer service?

D Sun. D Mon. D Tues. |:| Wed. [:]Thurs. |:] Fri. @Sat. |:I No particular day

Generally, what time of day would you prefer service?
Morning D Afternoon [:] Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? 8 Yes [] No
QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 D 3 |:| 4 D 5 D 6 D 7 D 8 I:] 9 S 10
Knowledgeable I:' 1 D 2 D 3 l:‘ 4 D 5 D 6 I:] 7 D 8 D 9 IZ‘ 10
Explanation of Repair D 1 l:‘ 2 D 3 D 4 D 5 I:I 6 D 7 D 8 D 9 IE 10 2::,::?;

Did we complete the repair on our first trip to your home? &I Yes (SKIPT0Q.16) [ ] No (GONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

I:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other-

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1—3 days D 4-6 days [:l 7-8 days E—_I More than 8 days I:] Part still on order

If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

et (01 2 Oz s s e 7 O [le B0 setenes’
QUEST" ABOUTWNYPLu ™ CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustw.orthines's l:h DQ |:|3 |:|4 [15 |:|6 D? I__-|8 Dg Eho
merwere (11 2 Os e Os e 7 Hs e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.

[



RECEIVEL ™
JUL 26 2053

www.wnyplumbing.com

N

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper \%‘ Friend D Billboard

|:| Google Used us Before D Logo on Truck
|___| Other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemely [y [ [3 [Ja s e 7 Os [ 2@’]0 Extromely

Satisfied

3. To what extent did this repair service meet your expectations?

ntocmms [ 11 02 s O s Cle 7 Cs Clo o e

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F .

voridoar L1 [z s [a [ds [le Llz [ls Lo k10 e
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et [h Oz Os s Os O 07 s Do S v

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::;ege\:‘v;u Not D1 DZ D3 D 4 D5 DG |:|7 I___IS |:|9 EQD Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

owat [t (2 Oz [a s O 07 s To Bo
Courteous Eh DQ |:|3 I:I4 D5 I___|6 D7 DS DQ \@DO
Knowledgeable l:h DQ D3 I___I4 D5 |:|6 D? I:]S I:]g @ (OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIOC ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?

oy (01 2 (s s [s Cle [I7 [ls [lo Z21e eelent

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day| called \ %’W’ve days after | called [ ] Longer than three days after | called
[:| The day after | called Three days after | called

Generally, on which one day of the week would you prefer service?

I:] Sun. |:]Mon. |:] Tues. |:]Wed. I:]Thurs. E] Fri. I:I Sat. @No particular day

Generally, what time of day would you prefer service?

D Morning |:| Afternoon |:| Evening (after 5p.m.) Q—Noparticulartime

Were you contacted by phone to confirm the appointment? Yes D No

QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 I___I 5 D 6 D 7 D 8 |:| 9 E%
kowesgeane |11 [ J2 [13 [J4 [Js [le [7 [s [l [do
Explanation of Repair D 1 D 2 D 3 D 4 D 5 |__—| 6 D 7 D 8 | |:| 9 )@1 0 ED;((:)I'::):

Did we complete the repair on our first trip to your home? (QYGS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

l:] the technician could not fix or determine the problem and needed assistance

l:l the product failed again shortly after the first visit

[:l the product needed to be replaced or the technician determined the product is unrepairable
l:l Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

seatisfed (1 2 Os Oa s e 7 Tls [l 0 swenes’
QUEST™ SABOUTW "~ ™" G CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Tustoriness (11 2 O3 s s e [l7 [ls [le tio
Thelr Work D1 DZ D3 D4 |:|5 DG l:|7 DB DQ QO
|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google @_,Used us Before I___I Logo on Truck

|:] Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dlssatlsfled were you
with our most recent plumbing repair?

Extremely [0+ Oz Os Oa Os Ce 07 s [lo Xao  Exremey

Dissatisfied Satisfied
3. To what extent did this repair service meet your expectations?

:z::rFE;:ei::’::ions DJ [:l 2 D3 D4 |:|5 |:|6 D 7 l—_—l 8 I:Ig 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
voorraea 1 2 s e Os e [z s [lo M1o  Jateres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Srgtee;il#ri‘ileNot [:|1 DZ I:|3 D4 DS DS D7 I:IB I:lg ‘@10 DefiniterV\.IiII

Use Next Time

6. Ho ikely runlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D_' D 2 D 3 [:‘ 4 I:] 5 I__—IG D 7 D 8 Dg E.1 0 Definitely Will

Recommend Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

overall (1 2 s Oa s e 7 Us [le 1o
Courteous l:h I:lz I:I3 |:|4 l____|5 I:IG !:I? I:IB DQ 10
Knowledgeable []4 [ ]2 [ |3 Cla s e L7 [1s [o @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 OJ2 O3 s Os e 7 [ls [le Mo Foalent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

l:I Same day | called |:] Two days after | called D Longer than three days after | called
EI The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:] Sun. D Mon. [:ITues. |:| Wed. DThurs. |___| Fri. D Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 I:I 4 D 5 l:l 6 D 7 D 8 D 9 @ 10 ‘
Knowledgeable [:] 1 D 2 [:I 3 D 4 I:I 5 D 6 D 7 D 8 D 9 10 ‘/2/(
Explanation of Repair D 1 D 2 D 3 I::l 4 D 5 D 6 D 7 [:I 8 I:] 9 @’1 0 g::;::?r:

14a. Did we complete the repair on our first trip to your home? Dg Yes (SKIPT0 Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed 1o be replaced or the technician determined the product is unrepairable

|:] Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:] ‘Same Day |:]1-3 days D 4-6 days I:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ~ [] Yes ] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? |
oeatstes (11 (2 (I3 [Ja s e Tl7 [ls [Clo [10 seisted
QUESTIONS ABOUT WNY CO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustw.orthiBne;s D1 |:|2 l:l3 D4 I:]5 DG |:|7 DS DQ @10
marwork (11 (2 s Oa Os e K7 Os e o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



RECEIVEL
JUL 3TN0

www.wnyplumbing.com

-4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend |:| Billboard
[] Google x Used us Before | _| Logo on Truck
[] other

0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely [Ty [Jo [J3 [Ja [Is [de [7 s [lo [f10 Exvemey

Satisfied

3. To what extent did this repair service meet your expectations?

$§ﬂng;x:::vﬁons |:|1 D 2 I:] 3 |:| 4 D 5 DG |:| 7 I_—_I 8 XQ D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VenFarfom [y (2 (s (e Os Cle 7 Tls Clo (o Meenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dernonrme ™ (11 2 Os Oa Os Oe 7 s [de M1o  Definitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:u:::]ege\:‘v:mot D‘l DZ L__l3 D 4 D5 DG D7 [:]8 |__'|9 |X10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall 1 2 s Cla OIs e Tl7 s e d1o
Courteous |:|1 Dz |:I3 I___|4 DS I:IG I:l7 ‘DS I:Ig 1210
Knowledgeable D1 Dz D3 [:|4 |:15 I:IG I:I? DS |:|9 10 (OVER)



QUESTIO ~ ABOUT SCHEDULI

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O Ods Ola Os [de [d7 Cls [le 410

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:] Two days after [ called m Longer than three days after | called

[] The day after I called [ ] Three days after | called \p W o ontreohas_ /ﬁo\%

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ ]Tues. []wed [JThurs. []Fri. [] Sat No particular day

11.  Generally, what time of day would you prefer service?
% Moming [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No AsLe—r
QUESTION ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 L___] 4 D 5 D 6 D 7 D 8 D 9 1 0
wowesgeare |1 [ 12 [13 [Ja [1s [e [J7 s o [J10
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 @ 10 IEJ)I((:Jlg:)l: D

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[:l Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:|1-3 days D 4-6 days D 7-8 days D More than 8 days [:! Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

iatisfd (1 O2 [z [Ja Os e Tz s [lo 10 satetier
QUESTIO S ABOUT WNY PLU “ GO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness D‘] DQ |:|3 I—_—|4 DS I:IG D7 DS I__—lg 10
merwer 11 (]2 (s Tla Os e 7 [ls o X1o

I:‘ Please check this box if you will also use an online rating service, Thank you!

NLf? By Pt E a/
I L e .

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




b

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend l:l Billboard
|:| Google |:| Used us Before |:| Logo on Truck
Other
0 ERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sworey 1 [Jo (s [la s e 7 s Clo o Sxvemes

Satisfied

To what extent did this repair service meet your expectations?

x::rl:z;:ei:?:vtions &/1 D 2 |:|3 I:l4 I:|5 DG I:' 7 D 8 |:|9 D 10 Far Exceede_d

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

VeyFarfom [y [z [Js (e (s e [l7 [ls [Ho [l1o  Meteres
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zr;‘;teei)t/_\rl:l:‘leNot [T1 (02 (s [a K,S (6 [7 DS [Jo [Jqo  Definitety win

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::qege\rl\‘lglNot |:|1 DZ |:13 D 4 Egg DG D7 DS Dg D1O Definitely Will

Recommend

Please rate the tele hone re resentative on the following:
Very Poor Excellent

overail (01 O2 Oz Tls s Cle [z Ds [le [io
Courteous |:|1 |:|2 |:|3 I:I4 D5 [:]6 [_—_.|7 X8 DQ D10
Knowledgeable I:I-l Dz Ds |:|4 D5 |:|6 |:|7 8 I:Ig D1O (OVER)



QUESTIC S ABOUT SCHEDUL! G
8. Overall, how would you rate us on scheduling this repair service at your convenience?
Excellent
o Clo

Poor (11 Ol s e Os Tle [J7 e

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called l:l Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[I Sun. |:|M0n. I:ITues. |___|Wed. I:]Thurs. D Fri. |:| Sat. IE/NO particular day

11.  Generally, what time of day would you prefer service?
D Morning KT Afternoon |:| Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? |___| Yes No

QUESTIC S ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excetlent

Professionalism D 1 D 2 D 3 I:I 4 D 5 I:l 6 D 7 l:l 8 El 9 D 10
wowesgeae [ 11 (12 (13 (Ja s e 7 Ts [Flo o
Explanation of Repair D 1 D 2 |:| 3 D 4 E] 5 I:l 6 D 7 D 8 mg D 10 2;:;;::

14a. Did we complete the repair on our first trip to your home? Q/YGS (SKIPT0Q.16)  [_| No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable

L] oter
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:11-3 days D 4-6 days E] 7-8 days D More than 8 days I:] Part still o&'gr}u
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

et 01 [J2 s CJa s e Tz Tls o [l10 saened’
QUESTIO SABOUT —~ 7 - CO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

mawonness 11 [J2 (s (4 Os e Oz Os Xlo Cho
Theirwork (11 2 Os Oa s e 7 s Kle [l1o

D Please check this box if you will also use an online ratirig service, Thank you!

Comments:

If you would li e us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




