WAY PLUMBING €0

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEIVED
JUN 18 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E Friend |:| Billboard
D Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Do L1 2 s s Os e 7 s @9 [J10  Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

iz::rF:)r(:e(:::::ions |___:|1 |:|2 I:I3 |:|4 |:|5 ]XS I:I? |:|8 I:Ig |:| 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vowigea (11 (2 Os OJa s Cle ¥ Cls [lo (1o Matores

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzir:teeg_l\!\ilrirl‘leNot I:h |:|2 D3 D4 |:|5 DG I:l7 I:l8 I:lg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzege\:‘vgmot D1 DZ |:|3 |:| 4 |:|5 D6 |:|7 DS Dg E:m Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 |:|2 |:|3 |:|4 I:|5 I:IG D7 |:|8 ]S‘Q I___|10
Courteous |:|-| |:|2 D3 D4 D5 |:|6 I:I? |:|8 EIQ I:l10
Knowledgeable D1 I:lz Ds I:l 4 |:| 5 |:|6 |:|7 Dg Eg I:' 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very B Excellent
Poor (1 2 s e s Ule 7 s Ko [l1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called \E(rwo days after | called [ ] Longer than three days after | called
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
[] sun. [Imon. [JTues. []wed. []Thurs. []Fi []Sat 53 No particular day
11.  Generally, what time of day would»you prefer service?
] Moring [ Afternoon [ ] Evening (after 5p.m.) Jg No particular time
12.  Were you contacted by phone to confirm the appointment? J}Yes ) |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:]3 |:|4 |:|5 DB D7 |:|8 |:|9 ‘Bﬂ)
Knowledgeable |:|1 DQ D3 I:I4 |:I5 EI6 l:]7 |:|8 Dg E10
Did Not
epanationotrepar [ 11 [J2 [z [J4 [s (e [7 [Je [do Bd10  epan [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
I___I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely F : Extremely
Dissatisfied [11 Ol []s [1a [s e [z [s [o E‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustwortiness (11 2 s s s e [z [ls [He [1o
merwork 11 2 Os Tla s e 7 [ls Bdo [1o

I—_—l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 : REC E“l ED
JUN 18 100

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper l:l Friend |:| Billboard
|:| Google |:| Used us Before D Logo on Truck

B4 otrer Qecommundsd by Forkes Gaprette
> QVERALL '

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l(st:::sefll‘;d (11 (2 s s s e [d7 [ds [Jo [W1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

\F{zllllng;:ei::::ions I:I 1 I:IZ I:I 3 |:| 4 I:I 5 |:| 6 |:| 7 |:| 8 |:| 9 M 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoridea (1 02 s Oa s Ce [I7 [le [le 1o Yetches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:(fair:tee):{.\lf\il::eNot D1 I:|2 |:|3 |:|4 I:I5 D6 |:|7 DB I:Ig B_IO Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::::‘er::{e:l‘ijll Not |:|1 DZ |:|3 |:| 4 D 5 D6 |:|7 DB Dg Em Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I‘] |___|2 |_—_|3 I::I4 I:|5 |:|6 |:|7 DB I:lg 10
Courteous |:|1 |:|2 I:l3 D4 |:|5 D6 |:|7 DS |:|9 @10
Knowledgeable |:|1 |:|2 I:l3 |___|4 |:|5 |:|6 |:|7 I:|8 I:lg E 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O s 4 s [le 7 s e f&10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after I called [ Longer than three days after | called
[ ] The day after I called [ ] Three days after | called @ & o Yo ZR-IaN
;;‘.‘.-f‘;, S(P\Qd-kﬂ 2
10.  Generally, on which one day of the week would you prefer service? IM‘:B
[] sun. [ Imon. [ ]7Tues. [ ]wed. []Thurs. []Fri. [] Sat. &No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D\YBS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician cn the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 I:I4 |:|5 |:|6 I:I? |:|8 |:|9 10
moweageable | 11 [ ]2 [13 [Ja [Is (e [d7 s (o Nl1o
Did Not
epanationotRepair [ |1 [ ]2 [J3 [Ja4 [5 [de [d7 [ds [Jo M0  epan [
14a. Did we complete the repair on our first trip to your home? W-Yes (skipTo a.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance .
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|____| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1¥3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No - [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 s [da s e [17 [ls [le &1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |___|4 |:|5 DG I:|7 DB |:|9 &10
marworc (11 [J2 (s s Os e 7 e e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

RECEIVED
JUN 18 000

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google @ Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eomelr [0t 2 s 4 Os e 7 (s [lo Glo  Exvemey

Satisfied

3. To what extent did this repair service meet your expectations?

:glt:rl:g;:ei'z’:ions (11 Ol s e s e 7 s e IE 1 O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

ey D Cs (s Os Oe Cr s Do Go  Maeer

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing serwce’?

3:2r;;’;e;¥.¥:l:::eNot I:h |:|2 I:I3 |:|4 D5 |:|6 D7 |:|8 Dg E“IO DefinitelyV\!iII

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::gmege\g;n Not D1 DZ |:|3 D 4 DS DG |:|7 |:|8 |“_‘|9 .10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 |___:|3 |:|4 |:|5 I:|6 |:|7 |:|8 Dg 10
Courteous (11 [2 [13 [a [1s [e 17 [ls []o @4/0
Knowledgeable |:| 1 |:| ) I:I 3 D 4 |:| 5 I:I 6 |:| 7 I:l 8 D 9 @0/ (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? v
Very —. Excellent
Poor (11 O Os e s [e L7 [ds e [0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called - [] Two days after I called [ ] Longer than three days after | called
[ ] The day after | called [\JThree days after | called
10.  Generally, on which one day of the week would you prefer service? -
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. []Sat. [i]No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? E'{S |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
’,/
Professionalism D1 D2 I:I3 D4 D5 |:|6 D7 |:|8 |:|9 “'10
Knowledgeable [ e O3 s s e 7 s [e [A0 |
" Did Not
eplanationotrepair [ 1 [J2 []3 [Ja [Js [Je [17 [Je [do 410  epam [
14a. Did we complete the repair on our first trip to your home? Q/YBS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
l:l the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] ves [ No IZ/NOt applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 D2 |:|3 |:|4 D5 I—__]G D7 DB Dg .10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|‘| DZ |:|3 I:I4 |:|5 DG I:I? I:IS |:|9 .10
e (1 (2 s s Os e 07 Os e Fio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street RECEIVEB

Lancaster, NY 14086 JUN 8 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard
|:| Google |:| Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drseatistind (11 2 [s e s e [7 [ [o [Ml10  Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

mr:;::gzvﬁ"“s I:l 1 DQ |:|3 |:|4 I_—_]5 |:| 6 D 7 I:' 8 |:|9 |Z] 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourdeal 1 [J2 O3 s Os Oe (7 s [o Ko Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bgzir:tee):)t/.}l\ilrirl:eNot D_l I___Iz |:|3 D4 |:|5 I:I6_ I:l7 |:|8 I:lg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ:zege\rl‘vci’" Not |:|1 |:|2 D3 |:|4 |:|5 Ds |:|7 I:|8 |:|9 @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |___|2 DS I:|4 D5 |:|6 I:l? |:|8 |:|9 10
Courteous (11 2 s Oa s Tle 7 s [ Ko
Knowledgeable |:| 1 I:l 2 I:' 3 D 4 |___| 5 |:| 6 I:l 7 |:| 8 D 9 |Z| 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor (11 2 Os a4 s e (7 [ds Ce 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called Two days after | called [ ] Longer than three days after | called
I:] The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ mon. [ ]Tues. [ ]wed. []Thurs. [ ]Fri. [ ] Sat. No particular day
11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon I:_l Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? <] Yes  [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 DQ I:l3 |:|4 I:l5 |:|6 D? |::|8 Dg m‘lo
Knowledgeable (11 Cl2 s e s e [z s [lo Mo
Did Not
eornatonotkepair [ 11 [J2 [J3 [J4 (s [ [J7 s (o X110 expamn [
14a. Did we complete the repair on our first trip to your home? w Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 |:|4 |___.|5 |:|6 D7 I:IB Dg @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |__-|1 |:|2 |:|3 |:|4 |:|5 D6 |:|7 |:|8 DQ 10
merwok - [11 2 s Oa Os e 7 s e Hio

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

WL el /U"’?U;j« L«ﬁu/é Ry ol el @W .

Yai

If you would like us to call you, please fill in your telephone number: (_,._ , __

THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEIVED

JUN 11 00

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google |:| Used us Before |:| Logo on Truck

E Other

4

CVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemey 4 [Jo s 4 s e O7 s [do [l  Extemey

Satisfied

3. To what extent did this repair service meet your expectations?

sglt:ng;:ei::awtions D1 I:IQ |:|3 I:l4 I:'5 I:I6 D 7 |:| 8 9 |:| 10 Far Exceeded

Your Expectations

4. . Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortaea (11 e Os 4 s e Oz s Klo (1o yteres

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:21?:3#::?& |:|1 I:IQ D3 L__|4 I:l5 I:IG I:l7 D8 IZ‘Q D_‘O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬂ:i;ege\:'v:mot D'l DZ |___|3 D4 D5 |:|6 |:|7 |:|8 Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D‘l DQ |:|3 D4 I:|5 |:|6 D? I:]B mg I:ho
Courteous |:|1 |:|2 |:|3 |:|4 DS |:|6 |:|7 |—_—|8 @9 |:|10
Knowledgeable  [14 []o []3 [ a4 [1s [le [7 [ls ‘DQ [ 110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 OJ2 Oz 4 Os e 7 s e [Avo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:| Two days after | called D Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. []wed. []Thurs. [] Fi. E@ Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [ Afternoon % Evening (after 5p.m.) [ _] No particular time
12. Were you contacted by phone to confirm the appointment? |Z| Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
pofessinaiem [ 4 [ ]2 [ds [1a [Js [Je [d7 Cls (o [0
koweagearle |1 [ 12 []3 [4a [s [Je6 [17 [ds [o [0
Did Not
epinatonotfepair [ 11 ]2 [13 [J4 [Is Cde [J7 s o [410 e [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I:I 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 7 Extremely
mssaisies |11 [ 12 [J3 [(Ja s [Je [17 [ds o []10 satsted
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness L O O Oa Uls [ls [7 [s [e K110
marwore (11 (2 Ols Ta Os e TI7 Cls Tl K40

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

58 7 = e -
/9NL.7 Lron) for L7 (& CCRA Uf (A4S o TNA BECT T ARVE SFEw.
Wedd caliPs fzann D> piiiac ;W(:ﬂf//&n/?&tﬂé
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

487 Erie Street
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other
Sea R , OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? B
A /
E !
st 111 2 Os e s e 7 s [o 1o Satisfied
|
3. To what extent did this repair service meet your expectations? .
Feli Far Bel '
orcgeomions (11 (12 (03 (04 Os [e (7 s (o [ro  Formxeeesed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? P \_fff”ff.“;;"_,‘,,
Very Far F N
vourigea  [J1 [J2 (3 (a4 [Os e 7 [ds [Jo (1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? / S
fini . / A i " \
venoitme . (11 (D2 (s [Ja (s (e [I7 s o 1o et |
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? o ! -
/!
recommerd L1 L2 s Ta Ds [e 07 s To Do (gt
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 Oe Os Oa s e [7 s e Em
Courteous I:h Dz |:|3 I___|4 DS DG I:l7 D8 Dg E‘IO
Knowledgeable I::h |:|2 D3 |:|4 D5 DG D? |:|8 ‘|:|9 10

(OVER)




__QUESTIONS ABOUT SCHEDULING _

8. Overall how would you rate us on schedullng this repair service at your convenience?

b (11 (J2 CIs s [OIs [Cle [d7 [s [l JZho el

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called ' [ Two days after I called [ ] Longer than three days after | called
~ The day after | called |:| Three days after i called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. []Tues. [Jwed []Thurs. [JFi []sat HNO particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) MNO particular time

12.  Were vou contacted by phone to confirm the appeintment? E] Yes D No

: __QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionaiism D q l:' 2 D 3 B 4 D 5 I:l 6 D 7 D 8 I:l 9 Kh 0
Knowledgeable D 1 D 2 D 3 D 4 - 5 - 6 L—_I 7 D 8 D 9 [ﬁ" 0
Explanaticn of Repair D 1 L—_l 2 Ej 3 [:] 4 D 5 D 6 D Fé I:l 8 D 9 a‘l 0 2:(‘:):::; D

14a. Did we complete the repair on our first trip to your home? m Yes (SKIP T00.16)  [_] No (CONTINUE)

14b. If no, was it because? {*X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairabie

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and compliete the repair?

|:| Same Day |:!1-3 days D 4-6 days |:| 7-8 days I:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []no [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

st E]1 [l (s [Ja [s [e [17 Cs Dg I:ho_ sl
T QUESTIONS ABOUT WhY PLUMBINGCO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Eg(oellent

Trustworthiriess D1 DQ DS |:|4 l:IS I___IG D7 D8 |:|9 10
merwore . [11 (2 (I3 s s s [d7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

C D e—— = ; 7

e A e o Ak e i X X farecr
m@/v(“cmw Ttk F fu. porelclom Jood . Prertores pbym ltn.

IT you would like uls to call you, please fill in yoér telephone number: ( C""""&Z T ’Z"MZZ/ W’é’b

THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUMBING €0

487 Erie Street

Lancaster, NY 14086 R CEl VED
JUN 1.0 g5

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
E Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

beeteys L1 O2 Os 4 Os e 7 s e 1o Extremen

Satisfied

3. To what extent did this repair service meet your expectations?

:gll:rFE;:ei:::vtions I:l 1 |:|2 I:l 3 |:|4 |__—_|5 I:l 6 |:| 7 |:| 8 Dg IX' 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vortsear (11 02 (s (s Os Cle K7 e [do (1o Matches

Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et me Ot Oz Do Oe Os O O Os Clo Wo  Seiey

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggmege\ll‘v;u Not ]9 []o [ 4 (15 [ (17 [s o Eﬁo Definitely Wil

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overat  [J1 [J2 Os e s Oe 07 s [le 1o
Courteous I:h DQ |:|3 D4 D5 |:|6 I:I? |:|8 I_—_IQ '10
Knowledgeable |:| 1 |:| 2 |:| 3 I:I 4 D 5 |:| 6 I_—_l 7 I:I 8 D 9 @,1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 [ s e s [de 7 [ls e o
9.  What day was your service scheduled for? (}‘X” ALL THAT APPLY)
[ ] same day | called > Two days after | called [ ] Longer than three days after | called
[] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. [ ] Fri. IZ( Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes EfNO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Exceilent
rofessionaism [ |1 [ ]2 []3 [Ja [s e [d7 [s [do Pd1o
Knowledgeable - D'I DQ |:|3 D4 D5 D6 |:|7 DS |:I9 %0

Did Not
epanatonotrepar [ 11 [ 12 [13 (4 (s (e (7 (s (o [F10  epan [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [+ Cl2 s 4 [s [de [z [s [lo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 I:IG |:|7 |:|8 |:|9 -B‘]O
merwere (11 (2 (s s s e 7 s e o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WAY PLUNBING €O

www.wnyplumbing.com

487 Erie Street “

Lancaster, NY 14086 Y&Qﬁ{ 0
W

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper l:| Friend |:| Billboard
|:| Google |:| Used us Before ‘Biogo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pwemey [ 02 Os e s e 7 [e Dgam Extromely

Satisfied

3. To what extent did this repair service meet your expectations?

\F(te;::rF:;:ee(::::ions [:l 1 |:| 2 |:| 3 I:I 4 D 5 I:I 6 I:I 7 |:| 8 Mg %1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3ll=jéal=lrom I:I1 |:|2 |:|3 I:I4 D5 |___|6 I___|7 |:|8 Dg %0 Matches

Your Ideal

o

How likely or unlikely are you tc use WNY Plumbing the next time you need plumbing service?

e [y e (s T Os Cls Cl7 Cls Ce o Semsyvs

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:;el::(ew‘;llNot |:|1 DZ |:|3 D 4 DS DB D7 |:|8 DQ Q@;{O Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

owst [ U2 Cls D Os D Cl7 Cls Do Klyo
Courteous I:h |:|2 |:|3 |:|4 I:IS I:IB D7 I:|8 |:|9 @0
Knowledgeable D-I |:|2 l:l3 |:|4 |:|5 I:IS |:|7 I:l8 |:|9 wo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent -
Poor (11 O Os e s Cle [I7 s o iZI1o
9.  What day was your service scheduled for? (¥X” ALL THAT APPLY)
[ ] same day | called Z Two days after | called [_] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [[Imon. []Tues. []wed. []Thurs. []Fi []sat ﬁ/No particular day
11.  Generally, what time of day would you prefer service? '
[] Moming [ Afternoon ] Evening (after 5p.m.) WNO particular time
12. Were you contacted by phone to confirm the appointment?  [_] Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaion (11 [(J2 [(Js [Ja s [Je [z [de [le Ko
Knowledgeable D1 DZ DS |:|4 D5 |:|6 D? D8 DQ 10

Did Not
expianationofhepair [ |1 [ ]2 [J3 [Ja [ds e [J7 [Js [o [M10  pan L[]
14a. Did we complete the repair on our first trip to your home? E/YGS (skpToQ1e) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [INo [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ‘ ,
Extremely 4 Extremely
Dissatisfied [11 Cl2 []3 [ 4 [1s [e (17 [ls [o ‘B{O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness L e Os Tla s e [7 [s DQ-—%O
marver (11 (2 Cs e Os Oe 7 s Hoiglto

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:;

e, 2z ;(7?6 f/fx{j VY Spidtil S, Q,Q/f
[ perfec? M5 A J

If you would (ke us to call you, please fill in your telephone nu@er: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street “EC'E\\]ED

Lancaster, NY 14086 .

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

‘ |:| Newspaper %Friend D Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(;;eart?sefli!;d D1 I:I2 |:|3 D4 |:|5 |:|6 |:|7 |:|8 I:lg IX-IO Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

vurbgeriatons |11 (12 [J3 (04 s (e [I7 (s o CXLW Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ Ot O Os Oa Os T 07 O O (Ko e

Your ideal

Sy

How likely or unlikely are you tc use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ' ini i
oot 01 Oz Os Oa Os s D7 Cls Do Do S,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzi:ir:‘eze\ri‘v;umt |:|1 DZ DS |:| 4 D5 |:|6 |:|7 DS |:|9 %O Definitely Will

Recommend

/. Please rate the telephone representative on the following:
Very Poor Excellent

Overall Ll Ol s 2 [1s [1s (17 [Cls o &10
Courteous (11 2 s s s e 7 Tls o X]10
Knowledgeable |:|1 |:|2 |:|3' D4 |:|5 I:'G |:|7 I:IS I:IQ ' 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w1 O Os O Os e 7 s Do (81
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
\ Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?‘ g
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi []sat mo particular day
11.  Generally, what time of day would you prefer service?
%Morning [ ] Atternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pssonaten (11 [J2 [Js [Ja [Js (e 7 Ts Ko Ko
Knowledgeable I:l'l D2 D3 D4 EI5 DG |:|7 DS Dg %0

Did Not

Explanation of Repair |:|1 |:|2 E|3 |:|4 DS |__—|6 |:|7 |:|8 Dg IXI‘I 0 Explain D
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) JKNO (CONTINUE)
14b. If np, was it because? (“X” ALL THAT APPLY)

a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

I:l Other '
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day [gl 3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [_] No [_] Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied [11 [ (s [a [ds [e [d7 [s [o M‘IO Satisfied

QUESTIONS ABOUT WNY PLUMBING CO. *

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness | |:|1 |:|2 |:|3 |___|4 |:|5 l:l6 |:|7 |:|8 |:|9 10
mawoc (11 (2 Os Oa Os Oe 07 Os e Ko

D Please check this box if you will also use an online rating service, Thank you!

/{/ML/M@—«, /

@

If you would like ug to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEIVED?
JUN.1 0.2020!

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial cail to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)l(;;z:::fll‘;d I:I1 I:|2 |:|3 D4 |:|5 I:IG |:|7 DB Dg qu Extremely

Satisfied

3. To what extent did this repair service meet your expectations? :

{
czllllr':g)r(pBei::av:ions I:I 1 l:l2 |:|3 |:|4 [|5 |:|6 D 7 |:18 l:lg Iﬂqo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ 1 2 Os s s [e 7 Cs e [ho  Mares

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:21'ﬂteei¥_¥\illi:‘leNot |:|1 DQ |—_—|3 I:l4 EI5 |:|6 I:l7 |:|8 Dg E/h/o Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:ir:‘egemu Not D‘I DZ |:|3 D 4 DS |:|6 |:|7 DS |:|9 @1/0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 0+ O2 Os 04 Os Oe 7 s e Mo
Courteous (11 2 3 [a [1s e [17 [1s [ Q{O
Knowledgeable I:l 1 |:| ) I:I 3 I:l 4 |:| 5 D 6 I:I 7 D 8 I:l 9 B{ (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 |:|4 l___|5 |:|6 |:|7 DS I—__lg m
mawor - [11 2 Os Ta Os Oe 7 KOs T D%

|___| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s 4 s s 7 s e Ao
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
A1 The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. []Wed. []Thurs. []Fri. []Sat. [ANo particular day
11.  Generally, what time of day would you prefer service?
)Z/Maorning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |—_\;I/YGS %
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pssonaisn [ 11 [J2 (13 (Ja [Js (e Oz s Cle Mo
oosgre (11 2 s Cle s Cle Ol Cls Clo o

Did Not
comamamsr 11 (o (Ja T4 CIs Cle 7 Cls Clo Bho 2% [
14a. Did we complete the repair on our first trip to your home? E/rYeS (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I____I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit -
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. Ifa part had to be ordered, did we keep you informed aboutstatus? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely d Extremely
Dissatisfied I__—|1 D2 |:|3 D4 D5 D6 D7 |:|8 Elg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

MAE. MWK T0ES 4o OUTSTIAIH, JaE_( /

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

RECEIVED

JUN 8 200
We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck
&Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st;ea:?sefli);d Eh |:|2 |:|3 I:I4 |:|5 D6 D? l:lg I:lg @JO Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§Illr|:2)r(:ee‘::awtions I:h I:IZ I:l3 . D 4 D5 |:|6 |:| 7 D 8 Dg @ 10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3ngaﬁrom |:|1 I:|2 I:IS E|4 |:|5 |:|6 |:|7 E|8 |:|9 &I'IO Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:;ir;itee):\t{]\!:lri:‘leNot I:h I:|2 I:l3 D4 D5 |:|6 |:|7 |:|8 I:lg IEK) Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggﬁege\:‘v;u Not |:|1 E|2 DS D 4 |:|5 D6 |:|7 DS DQ @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 Os Oa s e (7 Cls e K10
Courteous (11 O2 s [a Os e 7 s e X1o0
Knowledgeable |:|1 DQ |:|3 D4 |__—|5 |:|6 |:|7 DS |:|9 LZl‘lO (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_orthines.s |:|1 |:|2 |:|3 |:|4 |:|5 I:IG |:|7 |:|8 |:|9 IX]‘IO
marvorc . (11 (2 s [a Os e 07 s e 1o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (14 Od2 Os 4 s e 7 s o Ao
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [X] Longer than three days after | called
[] The day after I called [ ] Three days after I called Oype fo Coud -7
10.  Generally, on which one day of the week would you prefer service?
L] sun. [ Imon. [JTues. [ ]wed. []Thurs. []Fi. [] Sat. LZI No particular day
11.  Generally, what time of day would you prefer service?
(1 Morning @Aﬂemoonv [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? EYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:I1 I:‘Q I:I3 D4 |:|5 |:|6 D? |:|8 @g 10
Knowledgeable (11 [2 s s s e [I7 s e [H1o
Did Not
epanationothepair [ 11 [ ]2 []3 [4 [ds [e [17 [Js [Jo 10  expan [
14a. Did we complete the repair on our first trip to your home? IE-YBS (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [l Cds [la [s [ls [17 [Cls [lo LZHO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




487 Erie Street m 78

Lancaster, NY 14086 N 5

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper &’Friend |:| Billboard
|:| Google |:| Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

bewtemg 1 [l s s s e (7 s [Jo [H1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

vurbgetaios |11 (12 (13 (J4 (s (e (7 [s [Jo [H1o  ForExcoeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3:=:eralirom I:h |:|2 DS l:l4 |:|5 Da D7 DS Dg B'lo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Sglir:tee):)t/#:rl:eNot |:|1 DZ DS D4 |:|5 D6 |:|7 |:|8 Dg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iiz:‘egemu Not D1 DZ DS D 4 D5 |:|6 D7 |:|8 Dg @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ U2 s s s e 7 s e 1o
Courteous I:h DQ I:I3 I:l4 |:|5 I:IG |:|7 |:|8 I:,g 10
Knowledgeable  []4 []o HE [la [1s Lle [17 [ls [Jo [<I10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. - Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Cl2 s s s e [d7 s e bd1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:l Two days after | called I:I Longer than three days after | called
[ ] The day after | called [ 4 Three days after i called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. [ ]Fi. [ ]sat. [X No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [ Afternoon [ ] Evening (after 5p.m) [ No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes IZ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |___|1 |:|2 D3 D4 |:|5 DG I:I7 |:|8 |:|9 E"O
moweageabe |1 [ 12 [13 [Ja [s [e [17 [Is [lo [M10
Did Not
Explanation of Repair D1 DQ |___|3 I___I4 DS DG D7 DS |:|9 @10 Explain D
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
'_J the technician could not fix or determine the probiem and needed assistance
[ the product failed again shortly after the first visit
L | the product needed to be replaced or the technician determined the product is unrepairable
L_: Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day @:1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [>JNotapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfiod (11 [l (s [Ja [s [le [7 [Js [J9 [:d10  sasfies
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the foliowing:

Very Poor Excellent

Trustwortiness (11 Ol s s s e 7 s o [Ll1o
merwere (11 (2 s s Os e 7 Cls e Mo

|:I Please check this box if you will also use an online rating service, Thank you!

Comments:

Das pi” §envie

7
if you would like us to call you, please fill in your telephone number:

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street ECENE“

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D/Fnend |:| Billboard
[:| Google &Used us Before |:| Logo on Truck
D Other
: OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Extremel '
ewemely [y o s a4 s e 7 s o ;XIm Extramely
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel
Ygl“’ :;Pei:awﬁons |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 I::lg m10 sjerE):eei:::)ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vourtgear 11 Cl2 Cls s s [le [z [s [lo [)Qm Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
ety (11 (2 s Oa Os e Oz Cs [o )Zim Defiktal Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not |ﬁ<o Definitely Will
Recommend D1 L_—|2 I:IS |:|4 |:|5 D6 D7 DS Dg / Recommend
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 [CIs e s [le 7 Os Lo |X/10
Courteous |:|-| DQ |:|3 |:|4 D5 |:|6 D? |:|8 Dg m‘lo
Knowledgeable I:] 1 |:| 2 I::l 3 D 4 I___l 5 |:| 6 [:l 7 |:| 8 |:|9 m\'l 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poo (11 O s s s e 7 s [lo qu Fxcellont

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after I called (] Longer than three days after | called /
(1 The day after | called [ Three days after I called =7 % pesiencher ot/ vato 027/

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [JTues. [Jwed. [ Thurs. []Fri. []sat /‘]g\l\lo particular day

11.  Generally, what time of day would you prefer service?
/
ﬁ Morning [_] Afternoon [ Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? .F3-Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |_—_| 1 D 2 D 3 D 4 |:| 5 D 6 D 7 I:] 8 D 9 /Vg(‘l 0
Knowledgeable D 1 I:l 2 D 3 I:l 4 |:| 5 D 6 D 7 D 8 D 9 /|X|'1 0
Explanation of Repair |:| 1 D 2 I:I 3 [:I 4 D 5 |:| 6 D 7 |:| 8 |:| 9 % 0 2:;:;:: D

N/
14a. Did we complete the repair on our first trip to your home? E\YQS (SKIPT0Q.16)  [_| No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I:I More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [1No [] Notapplicable
16. @r dissatisfied were you with the time needed to complete the repair?
Sflfat.sef'.ea 1 CJ2 Os CJa s O C7 Ks [To Ko st
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrust\;v.orth;ne:sd D‘] |:|2 |:|3 D4 |:|5 |:|6 |:|7 |:|8 I:lg E
Ther Work (11 Ol s s s e [7 [s I:|9 10

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

‘ p”. . ‘ 4 - . '/ d.,' : Q - 27 o LA yis ‘A','
7 =
7 7 ’ 7 7’
If you would like us to call you, please fill in your telephone n\u/mber: ( ) W ¢ %

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envélope provided.




WNYPLUMBING €O

487 Erie Street RECE“IED

Lancaster, NY 14086 JUN 112000

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google E Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(;;:rtri‘:fliid I:I1 DQ DS |:|4 D5 |:|6 D? DS I__—lg M10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

\I;(e;:rF;;:e‘i::::ions [:I 1 |:|2 D3 I_—_|4 |:|5 I:I6 I:l 7 mg l:lg I:l 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youridea 1 D2 Os 4 Os Oe 7 [s o Ko Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:feir:tee):¥¥\il':|eNot |:|1 DQ |:|3 I:I4 I:l5 D6 |:I7 D8 Dg &10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘egeivci’u Not D1 |:|2 DS |:| 4 |:| 5 D6 |:|7 D 8 |:|9 IZ‘IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 e s e s Cle 7 s o thO
Courteous |:|1 |_—_|2 D3 |:|4 DS I:IB |:|7 I:IS Dg mﬂ)
Knowledgeable D1 DZ |:|3 |:|4 |:|5 |:|6 D? |:|8 |:|9 M10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
ey e Os Oa Os Oe L7 Os Ce Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called X Two days after | called |:| Longer than three days after | called
l:l The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
[] sun. [IMon. []Tues. []wed. []Thurs. []Fr. []Sat ijo particular day
11.  Generally, what time of day would you prefer service?
] Moring [_] Afternoon  [_] Evening (after 5p.m.) \ngo particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ I:I3 |:|4 |:|5 |:|6 |:|7 Dg Dg \Mﬂ)
Knowledgeable |:|1 DZ |:|3 [_—_|4 D5 DG |:|7 |___|8 |:I9
Did Not
omamonesss [ 11 [J2 [(Js (J4 s (e 17 s [ JE’ 10 oo O
14a. Did we complete the repair on our first trip to your home? EZ[ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? \ ;
Extremely Extremely
Dissatisfied |:|1 l:]2 |:|3 l:_—.|4 |:|5 D6 D 7 I:]8 Dg Satisfied
~ QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor

mswortiness 11 (2 (03 4 s e [7 [ls [lo T:V_Té)
merwore - [11 (2 s s Os e [7 [s |:|9>Z°10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street JON X
Lancaster, NY 14086
TVED

RECE

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google |:| Used us Before ZLOQO on Truck

f Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Extremely [0+ Cl2 Ods 04 s Cle [l7 [Xs [o [J1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

qu" 2)I;lu:;faw'fi0“3 I———h |:|2 |:|3 |:|4 I:|5 I:|6 |:|7 JZB |:|9 |:|10 sc?l:rEE):::)eei:letins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo [t 2 Os Oa Os e (7 Ks [lo [J1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not \ ini i

usenexttme L1 [J2 (3 [Ja s e [7 [Jo [J1o  Definitely wil

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend 11 L2 [Js [Ja s e [7 Kls [l [J1o  pefinitelywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Ce Os Oa [Os e 7 s [e K10
Courteous |:|1 |:|2 I:I3 D4 |:|5 |:|6 D? DS |:|9 E'ﬂ)
Knowledgeable  []4 []o []3 [1a [s [ls [l7 IZS [Jo [10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very f Excellent
Poor [ Ce Os 4 s e X7z s e [I1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [] Two days after I called XILonger than three days after | called
[] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. D mon. [Jtues. [Jwed. [ ]Thus. [JFi. []sat. [ ] Noparticular day
11.  Generally, what time of day would you prefer service?
&:Moming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: '
Very Poor Excellent
Professionalism |:|1 I:lz I:l3 I:I4 |:|5 |:|6 |:|7 |:|8 JZQ |:|10
Knowledgeable I:h |:|2 |:|3 |:|4 D5 |:|6 E? I:I8 Dg I:ho
Did Not
expianationofRepair [ {1 [J2 [13 [J4 [s [de 7 s Ko [110  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP To a.16) M No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
%\the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day &3 days |:| 4-6 days I:l 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? E\V“Q [ 1Nn 1 Not applieable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? |
Extremely . i Extremely
Dissatisfied (11 [2 s [a s [e [7 Eﬁ\ [lo [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ D3 |:|4 |:|5 I:I6 D? E.B |:|9 |__—|10

Standing Behind

Their Work (01 2 Oz 04 Os e 7 X8 e (o

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street RECEIVED
Lancaster, NY 14086 Juﬁ% &%ED

JUN 1.8 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google |:| Used us Before |Z/Logo on Truck |

] other throuahe aur bd)lder
| OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i:;eartri':fli);d I:h DQ DS l:l4 |:|5 EI6 |:|7 |:|8 |:|g @0 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

5§2'F2;:ee;f&m°ns (11 Cl2 3 [a [Is5 [le [J7 [ls [lo [f10  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo 1 02 Oz s s e 7 s [o [LHo  Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzg'nt:;‘tlril:\leNOt_D'l |:|2 I:IS |:|4 D5 DG |:|7 I:|8 I:lg I:I10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzel:re\:‘vcijll Not |:|1 |:|2 |:|3 |:|4 |:|5 D6 D7 I:l8 Dg @/10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 D3 I:‘4 |:|5 Dﬁ |___|7 |:|8 I:lg @/10
Courteous |:|1 DQ |:|3 D4 I:|5 |:|6 |:|7 |:|8 |:|9 5/10
Knowledgeable |:| 1 I:l 2 |:| 3 |_—_| 4 D 5 D 6 D 7 D 8 l:l 9 I:_—_l 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os 04 Os s 7 s e [™HAo

What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called (] Longer than three days after | called

|:| The day after [ called I:l Three days after | called &On—" v _e CC‘ Q g? b U—-t— P '/O m P—T-

Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. []wed. []Thurs. [ ]Fi. []sat «Z’Klo particular day

Generally, what time of day would you prefer service?
ﬁoming |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? D Yes |:| No CCL n‘(’ ( ‘@CG’Q/Q/

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:l 2 D 3 I:I 4 D 5 D 6 I:I 7 D 8 D 9 |Z’:|/0
Knowledgeable D 1 I_—__l 2 |:| 3 D 4 I:l 5 I::I 6 I:l 7 I:I 8 |:| 9 |Z|1/O
Explanation of Repair |:| 1 |:| 2 I:l 3 D 4 I—_—l 5 D 6 |:| 7 |:| 8 I:I 9 E{I/O g)i((:ﬂ:?r: |:|

Did we complete the repair on-our first trip to your home? E{GS (SKIPT0Q.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[ ] the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Dseatisfod (11 02 Os a Os Tle 07 Ts [le [110 ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

iy E:omljz [Js [da s [le 7 [ls [lo EIZIDV
merwork - [J1 (2 s Oa Os e 7 Tls [Tl D){g

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

Mike hes opened_Felesed. our o0l hoose. for abodt ¢

gea(s. Ne's mhﬁmc«&“gom{'e&ﬁmﬂal, 0Dl (o ¥ illine 10 Ao e Then

J 1 (@)
If you would like us to call you, please fill in your telephone number: ( ) (@ZUa (-6&,‘
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUMBING €0

487 Erie Street el
Lancaster, NY 14086 Q&"\J %\'ﬁl“ 1
W %’Nﬁ\
$£C
g W
N

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

EI Newspaper |:| Friend D Billboard
|:| Google |:| Used us Before |:| Logo on Truck
|:| Other

' OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dlssatlsfled were you
with our most recent plumbing repair?

extromeve L1 L2 3 [a [s [e 7 [s [lo [A10  Extremely
3. To what extent did this repair service meet your expectations? Zl/
vurbpeonions 11 (12 (I3 4 [s [e [z [ls [l
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo (11 Oz O Oa Os Ce Tz s o Mo yeeres

Far Exceeded
Your Expectations

Your Ideal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing SEV?./
Definitely Will Not - .
vsenexme 11 (12 (I3 [da [ds [le [d7 [ls [Jo pefinitely Wil

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzii::‘ege\rl‘vglNot |:|1 DQ |:|3 D 4 |:|5 |:|6 |:|7 D8 Dg ‘ 40  Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Overall__ (11 O2 s e [s [le [I7 Lls Dglﬁs
(11 2 s s s [ls [l7 s [o
Ot O Os O Os Os 07 s Do @«/ o

Courteous

Knowledgeab



QUESTIONS ABOUT SCHEDULING 7

8. Overall, how would you rate us on scheduling this repair service at your convenience? Lm//
Very Excellent
Poor (11 Ol Os a5 [le [7 [s [lo
9. What day was your service scheduled for? (*X” ALL THAT APPLY)
I:I Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L[] sun. [IMon. [Jtues. [Jwed. [ Thurs. [ Fi. [] Sat “[] No particular day
11.  Gengrally, what time of day would you prefer service?
Morning [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 |:I4 |:|5 |:|6 D? I:lg I:Ig 10
Knowledgeable D1 D2 DS |:|4 |:|5 |:|6 |:|7 DS DQ ' 0
Did Not
Explanation of Repair |:| 1 D 2 D 3 I:I 4 |:| 8 |:| 9 Explain
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |_—_| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [INo [] Notappligéble
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:l 1 I___I 2 I:l 3 |:| 4 D ) D 6 |:I 7 I:I 8 |:| 9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO. i
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellpfit

Trustworthiness |:|1 I___IQ |:|3 |:|4 |:|5 |:|6 I:I? DS |_—_|9 1
marwor 11 (2 s Ta Os e 7 Cls Tle [Ho

|:| Please check this box if you will also use an online rating service, Thank you!

T sl 9000 noiy Al et ppe Jeuwr

LrewA&\{, [PV A0 O

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




