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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are ,
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ Newspaper X[ Friend [] Billboard
|:| Google E:Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E I
sesmretes 1 (2 (s s Os e O7 [s Co Who  Sxremen
3. Towhat extent did this repair service meet your expectations?

:z::er)r(:ei::av:ions |:| 1 I:I2 DS D4 D5 |:|6 l:l 7 |:|8 Dg Elo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? ‘
vourigen - [J1 (Do (s 04 [Is s [z [l (o Do Metehes
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
senotrme . (11 (D2 Os s Os (Do C7 (s Co [y et
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend - (11 [(l2 s e s (e 17 (s [ B(JO pefinitely Wil

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O Oz 4 s [e (17 s Mo E[m
Courteous |:|1 DQ D3 |:|4 |:|5 |:|6 D7 I:l8 Dg %0
Knowledgeable D1 DQ |:|3 I_—_|4 |:|5 |:|6 D7 |:|8 DQ ]EJO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? ,
Very Excellent
ey Ty 2 Os Os Us e 7 Cs Ko Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [ Two days after | called [ ] Longer than three days after | called
i:l The day after i called ﬂThree days after | called
10.  Generally, on which one day of the week would you prefer service? L
[ sun. [IMon. [JTues. [Jwed. []thurs. []Fi []sat :&No particular day
11, Generally, what time of day would you prefer service?
B\ Morning I:l Afternoon |:| Evening (after 5p.m.) l:] No particular time
12, Were you contacted by phone to confirm the appointment? JZQ/BS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism 11 2 Os s [ls (e [17 s [lo Eﬂ)
Knowledgeable |:|1 DZ EIS D4 |:|5 |:|6 E:|7 DB I:Ig E[‘IO
, ’ Did Not
omatonotrear [ ]1 (12 (13 [Ja (s [(Is (07 (s Co X0 emam LI
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |__—|1-3 days D 4-6 days D 7-8 days D More than 8 days l__—| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied ' I—_—h L—_|2 D3 D4 D5 L__I6 l:l7 D8 Dg E10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewoness [ 11 (12 (13 4 Os Oe 7 Cs e Ko
SerdneBobnd M o [z s s O Oz s [le Xo

D Please check this box if you will also use an online rating service, Thank youl

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Friend |:| Billboard
D Google @ Used us Before |:| Logo on Truck
I:] Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
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pissansties |1 [J2 (13 [J4 [s [Je (07 [Js [Xo [J1o Extremey
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel
wogoesaions 1 [12 [1s [l [Js (e [J7 s Do [J1o  Forfoesded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your Ideal 4 (12 HE! [a [s [s [ 17 [ s [ o Em Y:::I::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not finitely Will
Use Next Time |:|1 I:IQ DS |:|4 I:l5 DB D7 DS |:|9 X10 3:::2(:’Tir:1e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
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Very Poor Excellent
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e Os Oe 7 O [le ™10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
[ ] The day after | called Three days after i called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [IMon. []Tues. []wed. []Thus. [JFi []sat [ No particular day
11.  Generally, what time of day would you prefer service?
L_:| Morning D Afternoon |:| Evening (after 5p.m.) m No particular time
12.  Were you contacted by phone to confirm the appointment? M ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
rotessionaism |11 [ ]2 [13 [4 [5 [de [z s o [Xl1o
Knowledgeable [-_—]1 |-_—|2 I:l3 I:I4 EI5 I:IG |:|7 |:|8 Dg &10

Did Not
expanatonotrepac [ 11 [ 12 [13 [J4 (15 (e (7 s [Jo BU10  expian
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:l a part had to be ordered
|:I the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:I1-3 days |_—_| 4-6 days |___| 7-8 days l:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ [ [ 3 [ 4 [ s [1e [7 [ s [o [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor . Excellent

Trustworthiness D1 |:|2 |:|3 D4 |:|5 |:|6 D7 |:|8 |:|9 10
e [1 e s ™a Os He 7 s e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED

JUN 15 2071
] M Xe,
www.wnyplumbing.com

/&w\ﬂ. ub o
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WNY Plumbing Co, Inc.
4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [ ] Billboard
|:| Google E Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pssatsties 11 (2 (03 [Ja s (e 07 s [Jo g Extremely

3. Towhat extent did this repair service meet your expectations?

:z::rFs;;‘::::vtions I:I 1 DQ D3 D4 I:l5 D 6 I___| 7 l:l 8 Dg @1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourtea -+ 11 2 (s Cla Os CIs Cl7 s [o (1o Yeiches
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ueenome . [11 [J2 s (4 s [ls (7 e (o I/Eho pefiniely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:fci::::l‘yex\gllNot D1 DZ DS [:|4 D5 DG D7 DB |:|9 Iz_lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:h DQ l:IS I:|4 DS L—_IG I:l7 DS Dg @10
Courteous l:h |:|2 [:|3 l:|4 D5 DG I:I? DS |:|9 @10
Knowledgeable |:|1 DQ D3 I:|4 ,:IS DG D7 |:|8 Dg IE 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? 3
Very f Excellent
Poor (11 2 Os s s Oe 7 [ls Lo o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called l:| Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [OIMon. [JTues. []wed. [ Thurs. [Fii [] sat. (Eff;lo particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) %QNO particular time
12. Were you contacted by phone to confirm the appointment? IZ/ Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
potossonatsn [ 11 (12 [(J3 [la (s (e 07 s [e Fho
Knowledgeable (11 (2 s Oa Os Tle 7 Os o Bho
Did Not '
eanatonotrepar [ 11 [J2 (13 [J4 [Js (e 7 Tl [lo [410  epan [
14a. Did we complete the repair on our first trip to your home? BYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:] 7-8 days |___| More than 8 days D Part still on order
15b. 1 a part had to be ordered, did we keep you informed about status? L1 Yes [] Mo [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 [ 2 3 [a [ s [ 6 17 [ s (o Eﬁ/'o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's D1 DQ I:IS |:|4 I:l5 |___|6 |—_—|7 DS |:|9 0
Serdroselind [T Ty [z a s [l 7 s Ko Fho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
—dedicated to providing quality service. In order to help us improve cur quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
|:| Google ’@ed us Before |:| Logo on Truck
|:| Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
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E | -
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Very Far From : Match
Your Ideal (11 2 O3 s [Ols [le [17 [Hs [o [0 Y:::l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Definitely Will
vsenetime [ 11 [J2 [13 [Ja (s [le (17 [ls E(Eho Use Next Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
ety Wit ], [, [ (e (s (Do [I7 [ls (6 (1o et
7.  Please rate the telephone representative on the following:
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Knowledgeable I:h D 2 Ds |:|4 |:|5 |:|6 D? DB g6 |:| 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w1 Oe Os Oa Os e 07 Hs [26 [o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day| called [] Two days after | called [_] Longer than three days after | called
[] The day after | called [_] Three days after i called

10.  Generally, on which one day of the week would you prefer service? IE/
[] sat. No particular day

l:l Sun. |:|Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri.

11. Gen/etélly, what time of day would you prefer service?
Moring [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

e el

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I___l 1 I:I 2 D 3 |:| 4 |:| 5 D 6 D 7 D 8 Bg D 10
Knowledgeable |:| 1 I:I 2 |-_—| 3 D 4 |:| 5 I:l 6 |:| 7 D 8 IZ/Q I:l 1 0
Explanation of Repair I:l 1 |:| 2 |:| 3 I:I 4 I:I 5 D 6 |:| 7 I:I 8 l:l 9 10 ED:(:II::: I:I

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) E/NO (CONTINUE)

14b. If n9,/ was it because? (“X” ALL THAT APPLY)
IE a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days B};I-B days l:l 7-8 days |:| More than 8 days D Part still on order

15b. if a part had to be ordered, did we keep you informed about status? Yes [] No [] Not applicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (14 2 O3 Oda Os e [z [s [Ao 10 satisted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tstwrbiness (11 [d2 s s s e 7 [ls IZI/ 110
Thlzlw/gk " (11 [d2 s (s s e 7 [ls Elz/lzho

lease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|___| Newspaper |:| Friend |:| Billboard
[ ] Google @\Used us Before [_] Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E | R
vissatstiea 11 (12 (3 [Ja s (e [J7 [Js [Jo X1 Extremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
Y:ur :;pe‘:::av:ions |:|1 |:|2 |:|3 D4 DS |:|6 I_——I7 D8 DQ -10 :::rEE)::?:tic:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your Ideal E|1 I___|2 |:|3 |:|4 I:|5 DS |:|7 |:|8 I:lg |X10 Y:l::l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vseNexttme [ 11 [J2 [J3 [J4 s [de [J7 [ds [Jo [Xl1p  Defitewmn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
recommena |11 [J2 [13 [Ja s [de [z [s [do [X1g  Refinitely wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 Ol Ods Os OOs e 7 s e Bdio
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QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Cl2 s s s e 7 Os e [X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day called P<] Two days after | called [] Longer than three days after | called
[ ] The day after I called [ ] Three days after i called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I___| Mon. I:_I Tues. |:| Wed. |:| Thurs. I:| Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
9 Morning [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? [X] ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessonaism [ |1 ]2 [Ja [Ja [5 [e I:I7 [1s [Jo K10
Knowledgeable D‘l |:|2 DS |___|4 I:I5 |:|6 D7 [:IS |:|9 E"O

Did Not
explanationotrepar | |1 [ |2 [J3 [ 14 [ s [Je6 [17 [Js [Jo X0  epan [
14a. Did we complete the repair on our first trip to your home? [X] Yes (skipT00.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day D1-3 days D 4-6 days |___| 7-8 days D More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [dves (N0 [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ [12 (3 4 [1s [le [ 17 s [lo [>d10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h |:|2 I:IS D4 DS D6 D7 |___l8 |:|9 |Z10
merwok (11 e Os Ola s e 7 [ls e o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [] Billboard
L] Google m Used us Before m Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E
viesatoied |11 (]2 (03 [J4 [Is [ (7 Xls [Jo [J1o  Exremew
3. To what extent did this repair service meet your expectations?
Fell Far Bel
Your:)r(pet:::::ions Eh DQ DS El4 I_——|5 DG D7 IEB |:I9 D10 Sz:rEE)::i?;ins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From - h
Your Ideal (11 2 s [Ca [1s [l [7 |X\|8 [Jo [110 v:::I::aI
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not initely Wi
vsenextTme | |1 [J2 (3 [Ja s [de [17 As [Jo Ko pofnitelv wit
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitel illN - .
recommend (11 (J2 (03 [Ja (s (e 7 s [Jo [J1o  Definitewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 s s s e 7 s e 1o
Courteous [:|1 I_—_|2 |:|3 I:l4 D5 DB |:|7 8 I:Ig I:I'IO
Knowledgeable D 1 I:‘ 2 D 3 D 4 I:l 5 |:| 6 |___| 7 m 8 |:| 9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |___|4 |___l5 D6 |:|7 l:l8 I:lg IXHO
merwore (11 e Oz s s e 7 s Coe [1o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor (11 2 Os s Os e [7 Lds [le 1o
9.  What day was vour service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called l:l Two days after | called I_ﬂ Longer than three days after | called
|___| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. l:l Fri. |:| Sat. |:;Zl No particular day
11.  Generally, what time of day would you prefer service? _
] Moming [_| Afternoon [ ] Evening (after 5p.m) [X] No particular time
12.  Were you contacted by phone to confirm the appointment? IﬂYes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 DQ |:|3 |:|4 |____|5 |:|6 l:‘? D8 |:|9 IX]‘IO
Knowledgeable |:|1 |:|2 |:|3 I:l4 D5 DG |:|7 D8 DQ 10
Did Not
pprnatonothepar | 11 [ 12 (13 [J4 [J5 [Je (7 e [Jo [410  exan [
14a. Did we complete the repair on our first trip to your home? [XI Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied (11 2 [s [Ja [s e [l7 [1s [o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN- 3 2001
MY
www.wnyplumbing.com

WNY PLUMBING CO

oo Moe!
Ll

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [] Billboard
D Google Used us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E |
vesatsioa (11 [(J2 (3 (04 [Js (e 07 [Js [Jo B1o  Extremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
vouwsgosaions 11 [J2 [13 [Ja [J5 e [l7 [Js [Jo [K1o  ForExcesded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From 1
Your ideal |:|1 I:IZ D3 I:II4” D5 D6 D7 I:I8 I:Ig 10 l\Ynoa::rl'::al
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not - finitely Will
Use Next Time |:|1 DQ |:|3 l:|4 |:|5 |:|6 D7 I:|8 L—_lg @10 l[.:ze";‘::;rﬁn:e
6.  How likely or unlikely are you to recommend WNY Plumbing Servicés to a friend?
Definitely Will Not ini i
peromna ™ (1 Oz O O Os Ce O Cs Clo o et
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall L1 D2 Ods e Os e K7 Cs e (o
Coueous [ ]1 [J2 [3 [Ja s e 7 s [lo 1o NI
Knowledgeable |:|1 |:|2 |:|3 |:|4 L—_|5 DG |:|7 DS |:19 |:|10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ] Excellent
Poor (11 (2 Oz s Os e 7 Cs Lo P41o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? ,
[ sun. [IMon. [Jues. [Jwed. [JThurs. [JFi. [ sat [ Noparticular day
11.  Generally, what time of day would you prefer service?
Morning I:l Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessonaism [ 11 ]2 [13 [Ja [Os e 7 s [de [Ed1o
Knowledgeable D‘I |:|2 EIS D4 D5 |__-|6 D? l:|8 |:|9 10

Did Not
epanatonotrepar | 11 [ J2 (13 [14 (s (le [J7 s o K10 egan L[
14a. Did we complete the repair on our first trip to your home? g] Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |___|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b.  If a part had to be ordered, did we keep you informed about status? [ Yes [] No - [ Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely T g Extremely
Dissatisfied [ p [ 3 [ 4 [ s [ 16 [ 17 [ s [ 1o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 l___|2 D3 D4 |:|5 |___|6 |:|7 |:|8 |:|9 10
merwerc (11 2 s Oa Os e Oz s e Fo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVEL

JUN -3 2071
LIS

www.wnyplumbing.com

WNY PLUMBING €0

\
M Wort {2y -
WNY Plumbing Co, Inc. Shanatts g

4425 Walden Avenue {ba(r
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper Friend |:| Billboard

Google Used us Before MLogo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

vissatiiea [ J1 [J2 [J3 (4 [Js [de [J7 [ds [Jo 1o Extremen
3. To what extent did this repair service meet your expectations? A

Fell Far Bel

vwepecions (11 [12 (3 [J4 s e 7 e [e B1o o Exceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far From Match

Your Ideal D‘I DQ D3 I___I4 |_—_|5 DG I:l? l___]8 DQ K]‘IO Y:Ltl:l::al
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not Definitely Will

Use Next Time L__l'l DZ D3 D4 I:I5 DG D? DS I:lg 10 U::all:\;tei:l1"’iv|;e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

recommend 11 [J2 [J3 (D4 s s (07 [Tls [l B0 A
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 |_—_|2 |:|3 D4 D5 DG |:|7 |:|8 DQ %10
Courteous D-] DQ I:‘S I:I4 D5 D6 D? DS DQ M"O
Knowledgeable D1 Dz D3 D 4 I:l5 D6 |:|7 |:|8' I:Ig g1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor (11 2 Os s s e Tz e [l Klvo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [] Two days after | called [] Longer than three days after | called

The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [Jues. [Jwed [JThus. [JFi []sat No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning Afternoon D Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? [Jves X No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l___l 1 D 2 D 3 I:I 4 D 5 D 6 D 7 |-___| 8 D 9 &1 0
Knowledgeable I:h DZ D3 |:|4 D5 |:|6 l:l7 DB Dg @1 0
Explanation of Repair D 1 |:| 2 D 3 [:l 4 D 5 l___l 6 D 7 D 8 D 9 g'l 0 :E);?)Ihal:)l: I:l

14a. Did we complete the repair on our first trip to your home? IE'YBS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:|1 3 days [:l 4-6 days D 7-8 days I_—_| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [1ves [ 1No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bemey 1, 3 (14 s (e (17 (s (o [d10  satsts

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw'orthines's I:l‘] DZ |___|3 |:|4 D5 |:|6 D7 l:l8 |:|9 «Em
™ 1 e Os Oa Os Oe K7 s [e Bo

gPlease check this box if you will also use an online rating service, Thank you!

Comments:

T WAL very =Ton omééer) + {ore “rfw\) Cridenen W) I e Tovler
’.'E?USIAH W be'pai s paothed =N Aear fedule %Mrf rm/)w

If you would like us to call you, please fill in your tEéphone number: ( ) /» ST AS iy 7 }U\’% b MG Se HRCQ
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage- pef d anelope provndéd




RECEIVER
JUN 8 2071

www.wnyplumbing.com Hc\ty

CONY PLUNBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:| Newspaper %Friend D Billboard

|:| Google Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

bissatstes (11 [J2 (3 [a (s [e [I7 [s o [lo  Exremey
3. Towhat extent did this repair service meet your expectations?

$z::rF2)rq:::I:a‘¥ions D1 |:|2 I:I3 I:I4 I_—_|5 D6 D? Dg Mg I:l-lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouraear (1 [l [Js (4 s Cle L7 [l Ko [J10  vouriden
3. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsenetme - [ 11 (D2 [Js [(Ja CIs e [I7 [Cls [ D10 go et tme
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

g:::::]t-.e.-:‘yenWJ"NOt |:|1 |:|2 D3 D4 I:]5 I:IG |:|7 I:I8 I:Ig M_'O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h DQ I:I3 D4 DS DG I:I7 |:|8 &9 D10
Courteous I:'-] DQ |:|3 |:|4 |:|5 |:|6 D? DS DQ EQ\O
Knowledgeable D 1 I:I 2 D 3 [:l 4 I:l 5 I:l 6 I:l 7 D 8 B& |:| 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DZ |:|3 |___|4 D5 I:|6 |:|7 D8 Eg D10
merwor 01 02 Os s Os [e L7 Cls Mo o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poo (1 2 Oz Os s Tl 7 Ks e [io
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called Two days after | called |:| Longer than three days after | called
[ ] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Mon. []Tues. []wed []Thurs. ;{’Fri. [] sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon [ Evening (after 5p.m.) ‘E No particular time
12, Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pissnaton 11 (D2 [Js [Ja [Is Oe [I7 s Ko Ao
Knowledgeable D1 DQ D3 |:|4 |:|5 |:|6 E|7 |:|8 mQ I:ho

- Did Not
Explanation of Repair D1 |:|2 DS |:.'4 D5 |:|6 |:|7 &8 DQ D 10 Explain D
14a. Did we complete the repair on our first trip to your home? .IZLYGS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
\X Same Day D1-3 days i:l 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 (2 [s L4 [ls [le6 [17 [ls EQ [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED

JUN 8 2001
WNYPLUMBING €O www.wnyplumbing.com
WNY Plumbing Co, Inc.
4425 Walden Avenue 1
Lancaster, NY 14086 Cooo JoB  FiGily
b b

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper _Iz,Friend |:| Billboard
|:| Google Used us Before D Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext |
oissatsies (11 [J2 [J3 (J4 [Os [Je (J7 s [Jo [dfo Extremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
vorcomomns (11 [J2 (D3 e Os Ce (7 [Js [ [Ko  Foreressded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From
Your Ideal D‘l DZ DS I:I4 I:I5 Dﬁ D7 DS |—_—|9 /E/"O :(n::r:rl‘::al
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Defini Wi
Use Next Time I:l'l DQ I:l3 |:|4 D5 |:|6 |:|7 I:Is Dg LE"/O U:ZI:\:z:rTir:::e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
recommend |11 (12 (13 (04 (s [l (07 s [Je X0 pefinitely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall L] e (13 [a (s (e [17 [1s [Jo %0
Courteous ,:lj I:IQ |:|3 I:l4 D5 VD6 L—_|7 DB I_—_Ig .B,"O
Knowledgeable L—_I 1 D 2 D 3 I:l 4 D 5 I:l 6 I:] 7 |:| 8 |:| 9 E/" 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
M 0 Excellent

ooy (11 e Os Oa s e 7 Cls [le

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day! called Two days after | called [] Longer than three days after | called
|:| The day after | called | Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. []Wed [JThurs. []Fi []sat gNo particular day

11.  Generally, what time of day would you prefer service? )
D Morning |:| Afternoon |:| Evening (after 5p.m.) |Z\No particular time

12. Were you contacted by phone to confirm the appointment? [ Yes Xl No — WAL OV~ el nd so ol

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 D 4 D 5 l:l 6 |:| 7 I:l 8 D 9 @,1 0
Knowledgeable D 1 |_—_| 2 |:| 3 D 4 D 5 I::I 6 I:l 7 |:| 8 D 9 Iﬂ,“ 0
Explanation of Repair D 1 D 2 D 3 r___' 4 D 5 D 6 |:| 7 D 8 |:| 9 m 10 2;(‘:)2:: I___l

14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? \| H‘
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days [:I Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ yes [ No Not applicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied C11 L2 [1s [l4 [1s [le (17 [ls [ o E 10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines.s |:|1 L__Iz DS D4 I:l5 DG [|7 DS l:lg Xﬁo
a1 e Os Oa s e 07 [Cle Lo 10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: - . “ . '
Criat ©b oy Eidey ‘ Vv, proless ionald andl
ok oI hes uldrke spre . Will requasy him aoatn
R Q
If you would like us to call you, please fill in your telephone number: ( ) '@b v Cw—\—u € YepAAYrsS,
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [_] Friend [ ] Billboard
|:| Google mUsed us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E |
vissaistiea 11 (2 [ [J4a (s (e 07 (s o [M1o  Exremew
3. To what extent did this repair service meet your expectations?
Fell Far Bel
wweecaions |11 (12 [13 [la [s [ (7 (s [o [Kl1o  ForBroesced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your Ideal D'I DQ |—_—|3 D4 l:l5 DG I:I7 Els I:lg @10 Y:L::I::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Definitely Will
Use Next Time I:h I:IQ I:I3 D4 I:I5 I:IB |:|7 |:|8 I:]g JZhO u:?:teexm&
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ‘ ini i
recommend (11 (2 [z (I s e (07 Cs [Jo jK1o ety wn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D‘] |:|2 3 D4 I:'5 I:I6 EI? I:l8 9 |:|10
Courteous |:|1 D2 |:|3 |:|4 |:|5 |:|6 D_/ |:|8 BQ I:ho
Knowledgeable 14 []o []3 (14 [5 [1s [17 [ls Eg [ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s s e 7 s e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after | called [] Longer than three days after | called
The day after | called I:l Three days after i called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. l:] Fri. |:| Sat. EI No particular day
11.  Generally, what time of day would you prefer service?
1 Morning mAﬂernoon [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 |:|2 DB |:|4 |:|5 |:|6 I_—_|7 DB DQ 10
Knowledgeable D1 DQ |:|3 l:|4 |:|5 DG D7 DS l:lg E10
Did Not
epanatonotrepar | 11 [ ]2 [13 (14 (15 [Je [d7 Cls [lo [X10  epan [
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days I:I Part still on order
15b. If 2 part had o be ordered, did we keep you informed about status? | Yes 1 No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 D3 |:|4 l:l5 |__-|6 D7 DB L__Ig 1210 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ |:|3 |:|4 EIS I:Iﬁ D? |:|8 |:|9 Eﬂ)
w1 2 Os Oa Os Oe 7 s e X1o

D Please check this box if you will also use an online rating service, Thank you!

\M% 7/ 2% 0 A
If you would like us to call you, pleasé fill in your telephone fiumber: ( /i : WM

™

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage- pald’ envelope provided.




WAY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

l:l Google Ezr Used us Before Logo on Truck

Other BUILDER (op TRACTOR

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E
vesatstes 11 (12 (03 (D4 [Os (e 7 s Ko [Jro  Exremew
3. To what extent did this repair service meet your expectations?

xzrl::;lit:::av:ions D1 I:IQ EIS |:|4 D5 DG L—_|7 I:'8 9 |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorigen (11 (2 (s s s (e 7 [l Ko Clo M
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

wseneatme (11 [J2 [Js [Ja [Js (e [J7 [s [Jo (1o Setnierwm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

vecommend ™ 1 O s Oa Os Ce 7 Cs o (1o ey

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ I:|3 D4 I:IS DG D? 8 Dg I:ho
Courteous [ Ol s Oa Os e 7 s e 1o
Knowledgeable D-I Dz I:l3 |:|4 5 DG D? |:|8 Dg D1O (OVER)

DRECTED AL TO ANOTHER PaRsdl)



QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

oy (11 (2 Os s Os e 7 Cs Xe 1o xeelent

What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day! called [] Two days after | called Longer than three days after | called
[ ] The day after | called [ ] Three days after | called (BAUSE oF MY SEHEDULE )

Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [Jtues. [Jwed. []Thus. [JFi []sat X No particular day

Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time &{ p 1y ~ 70~ LATE MORMIN G

Were you contacted by phone to confirm the appointment? [JYes [INo ¢>pNOT RERALL-

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.

14b

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 D 3 D 4 I:I 5 D 6 D 7 D 8 |:| 9 10
Knowledgeable D'I DZ DS D4 D5 |:|6 [:|7 DB |:|9 10
Explanation of Repair D 1 D 2 I:l 3 |:| 4 l-_—l 5 |:| 6 D 7 D 8 |:| 9 |ZI 10 z)i:ﬂ:?l: I:l

Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day |:|1-3 days EI 4-6 days |:| 7-8 days l:l More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [1ves [ No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Dsatistnd (1 (2 (s [a Cls (e 7 Cls (o K110 Seisted.

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |__—|1 DQ DS ‘D4 |____|5 I:IG |:|7 8 Dg |:|10
merwerk - [11 (e Os Oa Os e [z &ls e [lto

L__l Please check this box if you will also use an online rating service, Thank you!

Comments:
T Xp DOT KIVAW THE o MY WL DNOUGE T AUE THOHER RTINAS I8 (Do (7. ML WAES

THE TEPEMICIAN WiD Pk mﬁat:\ﬁ Sy e ~HE 1S WIS ERFUC 7D @Ipbc WITH.

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Friend |:| Billboard
|:| Google D Used us Before D Logo on Truck

Other New Homp

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

s [ Oz s [a Cls Cle CI7 Cls Do Sfto Exemen

3. To what extent did this repair service meet your expectations? -
Iﬂw

vour emeetions L1 (12 [J3 (4 s e [J7 s [l

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourwgear (11 Oz s [a [Is Ce C7 (s Tlo Mfho e
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ueeneame (11 (2 (s [ CIs e (07 e o Ko Uee Next Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::izli:‘enl-.yex\:‘illNot |:|1 |:|2 D3 D4 D5 I:IG D7 I:IB Dg M'o Definitely Will

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall L1 Oe Os Oa s e [I7 s o IZI/u
Courteous |:|1 D2 |:|3 l:l4 |:|5 I:IG I___|7 |_—_|8 Dg B%)O
Knowledgeable |:|1 Dz DS I:' 4 I:I 5 DG I:l7~ Ds Dg E.I);

(OVER)



__QUESTIONS ABOUT SCHEDULING

Overall how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poot [+ e Os Oa Os Ole L7 [Cle Clo IZI

8.  What day was your service scheduled for? (“X” AL{. THAT APPLY)
I:] Same day | called I:l Two days after | called Longer than three days after | called
I___] The day after i called I:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. []wed. [] Thurs. Fi. []sat. [] No particular day

11.  Genefally, what time of day would you prefer service?
[V Morning [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [ No

i  QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:

Very Poor Excellgnt
poessonaism [ 11 [J2 [Ja [J4 [Is [le [17 [ds [lo Qﬁn
Knowledgeable D‘l DQ |:|3 |:|4 D5 I___IG D? : I:lg 1

Did Not
pornatonotiepar [ 11 12 [13 [Ja [J5 [le [d7 e o [0  epan [
14a. Did we complete the repair on our first trip to your home? ms (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days EI 7-8 days |:| More than 8 days I:, Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 3 @/ Extremely
Dissatisfied [ [ 2 [1s [la [ s [1e [l7 []s [o 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING GCO.
17.

Very Poor cellént

Trustworthiness D1 D2 DS |:|4 D5 |:I6 I:I? DS DQ |__7r'VO

Please rate Western New York Plumbing on the following:
Excel)é

Standing Behind

Their Work 01 O Oz s s Ce 7 s [o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 1 4086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google [Z’ Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Droeaticting (11 Cl2 O3 [Ja Os Oe 7 s e [Rl1o  Extremel

3. Towhat extent did this repair service meet your expectations?

:gltllrF:;;i::::ions D1 I:|2 D3. |:|4 I:IS |:|6 |:|7 |:|8 Dg IB'IO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigea (1 (2 s Oa Os e Cl7 [ls [lo Ko Metches
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ueenodtme . [11 (D2 (I3 [a s (e [I7 [s [lo [Kl1o Doty wn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend - (11 [l2 (I3 s s e K7 s e Ko pefintely W

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [J1 Cl2 O3 e Os (e K7 Tl o X0
Courteous (11 O 3 [a [Is [ls [z [s [o X0
Knowledgeable l:h D 2 |:|3 |:|4 |:|5 |:|6 |:|7 I:IS Dg 1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ |:|3 D4 D5 |:|6 |:|7 DS |:|9 10
mawek (01 (e Os Oa Os e 07 Os 0o &Ko

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
poor (01 (e s Tls Os Tle Tz [ls (o Kl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after i caiied Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Omon. [Jtues. [Jwed. []Thus. []Fi. []sat [X] Noparticular day
11.  Generally, what time of day would you prefer service?
@ Morning || Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? m Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 [12 U3 e s e 7 s Lo X10
Knowledgeable |:|1 |:|2 D3 D4 |:|5 I:IG I:I? |:|8 I:lg EI‘IO
Did Not
epanatonotherar [ 11 [ J2 [13 [(J4 (s [(Je [J7 s o K10 exam [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|___| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Ol s 4 [1s [le [z [s [lo IX]10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

oo CeCOH e A\VD HH( T Npig HBOPZS

MULE WOAS TS SSION AL S\ KNOWLEDGE ATE -

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would fike to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper I:I Friend D Billboard
D Google E Used us Before |:| Logo on Truck
D Other

__OVERALL -

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E _
vesaveiea [ 11 (]2 [Js (D4 [Os (D6 (7 (s [o Ko Exreme
3. To what extent did this repair service meet your expectations?

:::::gr(psee;:av:ions I:h DZ |:|3 |:|4 D5 DG D7 DB I:Ig IE.IG Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourigear (11 e (s 4 s Cle 07 [ls & [io Your tioal
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

seneitme - (11 (D2 s (4 (s e (17 s Clo o oo Neet Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend (11 (2 (s [Ja s [le (07 Cs Cle Mo pefinitely Wil

7. Please rate the telephone representative on the following:

Very Poor Exceilent

Overall D‘] Dz I:IS I:l4 DS L__IG L—_|7 D8 Dg &10
Courteous D1 DQ D3 I:I4 D5 I__—l6 D? DB Dg ~K]1O
Knowledgeable D1 I__—|2 D3 I:I4 |:I5 I:Iﬁ I:l7‘ I:ls I:IQ Kﬂ 0 (OVER)



QUESTIONS ABOUT SCHEDULING =~ -~ |

10.

11.

12.

QOverall, how wouid you rate us on scheduling this repair service at your convenience?
Very .
Poor (01 Cle s [a [Ols Cle 7 [ls e

What day was your service scheduled for? (“X” ALL THAT APPLY)
] same day | called | Two days after | called [] Longer than three days after | called
|:| The day after I called D Three days after | cailed

H 10 Excellent

Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ Tues. [Jwed. [ Thurs. []Fri [] sat. \ﬂ No particular day

Generally, what time of day would you prefer service?
D Morning Afternoon I:] Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? Yes [] No

 QUESTIONS ABOUT THEREPAIRITSELF

14a.
14b.

15a.

15b.

16.

13.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:I 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 EI 10
Knowledgeable D" |:|2 l:l3 I:]4 D5 r_—IG D? EI8 Dg 10
Explanation of Repair [:I 1 I__—] 2 |:| 3 r_—_l 4 I:] 5 D 6 |___| 7 E] 8 D 9 E 10 z)l(‘:):;::

Did we complete the repair on our first trip to your home? [] Yes (skipT00.16)  [XI' No (CONTINUE)

If ng, was it because? (“X” ALL THAT APPLY)

[29 a part had to be ordered 7 onden g ThE preT ynrdn itbreeariy

|:| the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit

EII the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days M 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

i a part had to be ordered, did we keep you informed about status? [ Yes [] No “¥] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

D .

" QUESTIONS ABOUT WNY PLUMBINGCO.

gﬁm&“ (h (e Os s Os Oe 7 Cs [le Ko gtnr:f':f‘:y —

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewtiress (11 (2 [Js e Ls Cle L7 [ls D9'10
marwer 1 02 Os Oa s Cle L7 Os [le Mo

DPlease check this box if you will also use an online rating service, Thank you!

Comments:
crled | Er Ere €7
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUNBING CO

4425 Walden Avenue
Lancaster, Ny 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper |:| Friend D Billboard

D Google N Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

bissatsies (11 (2 [(J3 [a s e (7 s [Jo K10 Extremely
3. To what extent did this repair service meet your expectations?

::::,F:;:el::':av:ions I:h DQ D3 I:l4 DS I:I6 |:|7 I:IB I:]g B'IO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouriaear (01 (2 (s 4 s Cle 7 s Do 10 Vourtae
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seneamime - (11 (D2 [(Js (04 (s Cle (I7 Cls (o Ko Uss Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend (11 (2 [J3 [Ja s e [J7 s [Jo Ko Definitely Wil

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:]1 |:|2 |:|3 |:|4 |:]5 |:|6 D? DS DQ 10
Courteous |:|1 DQ D3 D4 I:]5 |:|6 I:l? |:|8 DQ 10
Knowledgeable I:h DQ |:|3 I:l4 I:I5 D6 D7 D8 I:lg E‘IO (OVER)




QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience?

Very Poor Excellent

Trustworthiness l—_—|1 |___|2 |:|3 D4 D5 DG I___|7 DS Dg E‘IO
e 1 2 Os Oa Os e 7 Os e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Very Excellent
Poor (1 Ol s Oas s T 07 s Ko K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [] Two days after | called [] Longer than three days after | called

The day after | called [:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [Jues. [Jwed [Jthus. [JFi [ sat X No particular day
11.  Generally, what time of day would you prefer service?

D Morning g Afternoon D Evening (after 5p.m.) |___| No particular time
12.  Were you contacted by phone to confirm the appointment? EYGS [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaisn [ 11 [J2 (3 [(Ja s e [z Cls [le X0
Knowledgeable |:|1 |:|2 |:|3 D4 l___|5 DG |:|7 |:|8 DQ m10

Did Not
enatonotieoar [ 11 [J2 (13 [(Ja [Is [le 7 [ls [CJo D10 epan [
14a. Did we complete the repair on our first trip to your home? [_] Yes (SKiP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E a part had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day m3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? 12 Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely S Extremely
Dissatisfied |—__h I:IQ D3 I:I4 D5 DG I:l7 DS DQ 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:
Miks LAS P@F&Q/offﬁ% Ko 256 Ads | & Fort 1 L) D 2 (G
My Kone .
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service ihe plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google ﬂ Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Daremely (11 O2 Os s Os s 07 [Js [o Y10  Exvemey

3. To what extent did this repair service meet your expectations?

zﬂrl:z)r(;ﬂfav:ions D1 DZ D3 D4 L__|5 I:IG I:l? |:|8 |:|9 m‘lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouriaear (11 2 OJs e s Oe 07 (s Cle Ko Your kiee
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vseneatme . [11 (D2 [Js Ca Os [ls (7 [Js (o 10 eanen e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommens. (11 (2 Os (e Os s 7 (s o [Xho  2otmieww

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 I::IZ DB D4 D5 I:IB D7 I___'8 l::lg glo
Courteous [ ]4 [ [ 3 [ 4 [1s [e [ 17 [ls (o 1
Knowledgeable D 1 I:] 2 D 3 |:| 4 I:l 5 I:l 6 l:l 7 D 8 D 9 %g (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Os O Os e [z s Ko Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called Two days after | called [] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [JTues. [Jwed. []Thurs. [Fii [] sat. ﬂNo particular day
11.  Generally, what time of day would you prefer service?
jZ[ Morning I:I Afternoon l:l Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? ﬂ Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
potessonaiom (11 (12 (I3 (14 (s (e 07 s Cle Ko
Knowledgeable D‘l D2 DS D4 I:]5 Dﬁ D7 |:|8 DQ M'IO

Did Not
soatonatioar [ 11 [J2 [J3 (Ja (s (e Cl7 (e [lo [0 eqan [
14a. Did we complete the repair on our first trip to your home? E[Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[[] apart had to be ordered
l:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I_—_I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (1 No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 Os [4 [1s (e [z [ls [lo M‘I 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines-s D1 DQ |:|3 |___|4 DS DG D? |:|8 Dg B:‘lo
e [11 2 Os Oa s e 7 Cs e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend D Billboard
|:| Google D Used us Before |:| Logo on Truck
E| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ossanstes (11 (12 (s (D4 s [e 7 Cs [Clo Go Satsted

3. To what extent did this repair service meet your expectations?

:z::rF:;;‘i::::ions D 1 l:|2 EI3 D 4 I:IS DG D 7 |:|8 I:Ig IEI 19  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigen [t (Do Cls 4 s Ol D7 [ls [o o Vour el
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
senodtme - (11 (2 Oz Ca s Oe Oz Cls [l Bro Use Nex Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend (11 (D2 s [Ja Os (s 07 e [lo E1o Definitely Wil

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall L__|1 [:IQ DS D4 D5 |:|6 I:l7 L—_|8 I:Ig 10
Courteous I_—_|1 DQ |:|3 D4 l:l5 D6 D? I:IS |:|9 Eho
Knowledgeable [ 4 [ HE []a [s [le [ 7 [ls [ o El1o (OVER)



QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor (11 2 Os Oa s e 7 Cs e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [] Two days after | called [ Longer than three days after | called
EI The day after | called D Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [Imon. [Jtues. [Jwed [Jthurs. []Fi []sat [d No particular day
11.  Generally, what time of day would you prefer service?
Morning [ Afternoon  [_] Evening (after 5p.m.) [] No particular time
12. Were you contacted by phone to confirm the appointment? @3 Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionatsm | J1 [ J2 (13 (14 (s e [d7 [l [lo [H10
Knowledgeable (11 [J2 s a4 Os e 7 s o [A1o

Did Not
enatonotrenar [ 11 (12 (3 (14 (5 [Je 7 Ols [lo El10  epan [
14a. Did we complete the repair on our first trip to your home? ] Yes (SKiP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
Same Day D1-3 days L—_| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (1 No [®] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 14 [z []3 [ 14 D5 [l6 [17 [ s [ 1o [®]10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 ~|:|4 |___‘5 DB D? DB DQ 10
Senamae ™ 1 [2 s Oa Os Tle 7 Os [le [Aio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUMBING €O

4425 Walden Avenue -
Lancaster, NY 14086

We wouid like to thank you for giving WNY‘ Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper - Friend |:| Billboard
D Google |:| Used us Before Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext i
oissavsties |11 (2 [13 [Ja [Os e [7 s [Jo X0 Extremely
3. To what extent did this repair service meet your expectations?
Fell Far Bel
Your Ig)r(peecrav:ions D1 DZ D3 D4 D5 D6 D 7 DS I_——Ig ®10 szer;;iifxns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your Ideal (11 (2 s a4 [1s (e (7 [ls [o @10 Y:u‘r:I::aI
9. How likely or unlikely are you to use WNY Piumbing the next time you need plumbing service?
Definitely Will Not Definitely Will
Use Next Time I:l'l DQ D3 I:’4 D5 DG |:,7 D8 DQ N'IO U:e":‘;:exrﬂ;e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
Recommend |11 [J2 [J3 [Ja s e [(J7 [Js [Jo [Xl1o ~ Definely win
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D'[ DZ DS I___|4 D5 |_—_I6 I:l7 D8 Dg g‘l.o
Counews [J1 Lo s 4 s O 07 s e Ko
Knowledgeable I:I 1 D 2 |:| 3 I:I 4 D 5 I:' 6 I:' 7 |:| 8 I:I 9 g 10 (OVER)



~ QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience?

8.
Very Excellent
Poor (1 2 s s s Oe 7 Ols [le Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called [] Longer than three days after | called
[] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [mon. "[JTues. []wed. []Thurs. (D i, [ sat. [X] No particular day
11.  Generally, what time of day would you prefer service?
[] moming DX Afternoon  [_] Evening (after 5p.m.) [ 1 No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [ ] No
s s (QUESTIONS ABOUT THEREPAIRITSELF =~ S
13.  Please rate the service technician on the following:
Very Poor Excelient
Professionalism D1 DQ D3 | 14 BS DG D? DS Ejg 10
oomesgeane |11 12 (13 (4 s Cle 7 s [le X1o
' R — ‘ T . DidNot "
enatonarresar [ 11 [ 12 (13 [da (15 [e (7 s [Jo Xl10  egan [l
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1:3 days |:| 4-6 days [:I 7-8 days |:| More than 8 days |:] Part still on order
15b. I a part had to be ordered, did we keep you informed about status? [ ves [ No l&Z Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely — Extremely
Dissatisfied (11 [J2 s e s [de [d7 (s [ [110  satstes
| QUESTIONS ABOUT WNY PLUMBING CO. s
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness r_—l'] I:IQ EI3 l:l4 l:]5 I—__IG D? |:|8 [_—_|9 M‘io
e [t 2 Os Oa Os e 7 Tls Lo X0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

S'QAN WAS VERy NC€ , EXPLuINED PRoBLUB wele AvD

TAGNesp IT, T wiy ASK! Fop Lin A GaIN IF RS AVy Futvre |SSuss.

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L__| Newspaper |:| Friend D Billboard
|:| Google E\Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

/
ossieres (11 (Do [Js (s s e 7 [s o 1o Extvemen

3. To what extent did this repair service meet your expectations?

:s::rF:;;::::av:ions I:h I:IQ D3 L__|4 D5 |:|6 D7. DS\ég |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
e (01 02 Ol Cla Os Cs O7 Cle Clo Wgo e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
senetme (11 (D2 [Os 4 s Ce (17 (s [Js~Fl1 Voo e Thoe
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

vy / .
Recommend 11 [J2 [Js (2 (s (s [J7 [Js Dg\lﬂjo pefinitely Wil

7. Please rate the telephone representative on the following:

Very Poor ~ Excellent

Overall I:l-] l:l2 I:I3 D4 DS DG I:,7 DB \IX/Q |:|10
Courteous |:|1 DQ I_—_|3 I:I4 |:|5 I:I6 D? DB I:IQ %0
Knowledgeable [:I 1 |:| 2 D 3 D 4 D 5 D 6 D 7 I:I 8 %‘9 I:l 10 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor 1 Oz s 4 Os Oe Oz Os e Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called [] Longer than three days after | called
[ ] ThedayafterIcalled [] Three days after | called

Generally, on which one day of the week would you prefer service? ~
[] sun. [Imon. []Tues. [Jwed [ Thurs. ri. O Sat.\ﬁ No particular day

Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) \@)No particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 D 4 I:] 5 l:l 6 I:l 7 D 8 D 9 \@J 0
Knowledgeable EI" |:|2 I:I3 |:|4 D5 D6 D7 DS Dg\IZI'IO
Explanation of Repair D 1 D 2 D 3 D 4 |:| 5 |:| 6 D 7 I::I 8 |:| 9 & 0 2:(:::?: D

Did we complete the repair on our first trip to your home? \$|\YGS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[:I the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days l-__l 4-6 days [:] 7-8 days D More than 8 days l:l Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

e D o P P o A Y ST

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewoiness [ 11 [J2 [J3 [J4 (s Oe 7 [ls [le Do
e M1 e O s Os e U7 Ls Dg\ﬁm

|____‘ Please check this box if you will also use an online rating service, Thank you!

Comments: M}‘»//'rﬁ‘ qoﬁ ) W,,\_)\_/ .’

FLAMB N

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper /% Friend |:| Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

besatsned (11 (2 (03 (D4 s e (17 e [Jo Ao Exremey

3. To what extent did this repair service meet your expectations?

55:::2;;:::::;0% Eh I:IQ l:|3 D4 |:|5 DB D? |—_—|8 kjg D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigea (11 Cle [(Js Cla OIs Cls [J7 [Js [o Ko Yecres
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veneitme - [11 (D2 (Js e CIs Cs [z [ls [e [fio  Detmtaty
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i:zel:‘yex\gllNot |:|1 DZ |:|3 L__|4 I:IS I__—IG [:I? I:IS Dg %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Exc_ellent

Overall [:I1 I:IQ DS |:|4 I:]5 D6 l:|7 D8 I:lg E1O
Courteous l:h I:I2 |:|3 |:|4 I:IS DG l:l7 D8 |:|9 M}O
Knowledgeable [ 4 []o HE [ a [ s [ e 7 [ls Lo % 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

bl (11 (2 s Oa Os e 7 s [le J%o exeelent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called l:] Longer than three days after | called
[] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed. [ Thurs. []Fii [] Sat. gNo particular day

11.  Generally, what time of day would you prefer service? ‘
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) E/No particular time

12.  Were you contacted by phone to confirm the appointment? /@/Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent

Professionalism : I:] 1 D 2 l:l 3 D 4 I:l 5 | D 6 D 7 l:l 8 l—_—l 9 E'l 0
Knowledgeable l:l 1 D 2 I:l 3 D 4 |:| 5 D 6 |:| 7 [:I 8 l:l 9 m 10
Explanation of Repair D 1 I:l 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 g‘l 0 2;:;:: D

14a. Did we complete the repair on our first trip to your home? D Yes (SKIP T0 Q.16) ag/ No (CONTINUE)
14b. If po, was it because? (“X” ALL THAT APPLY)
ﬁ a part had to be ordered

I:I the technician could not fix or determine the problem and needed assistance

I:] the product failed again shortly after the first visit ,

I:l the product needed to be replaced or the technician determjned the product is unrepairable

I:l Other __{ }‘LQ&BW Y, S /'L,z‘QM__—-
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:| Same Day |:|1-3 days |:| 4-6 days g 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? 1 ves [ No «E/ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Baemely 0 o s s s e [z [ls CloBctio ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excgljent

Trustworthiness | D‘l DQ |:|3 |:|4 D5 DG I___|7 |:|8 l:lg &10
Searesennd 1 Oe Os s Os e 7 Os Cle Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments: o - f‘ — _
224 M’IW CAc VQAL(‘ n//é;/t«j Nafrea a—../f'"aj:\-ey 5’7

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:| Friend |:| Billboard
D Google lersed us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pssatisies 11 (J2 [J3 4 [Os e [17 [s [o Pd1p  Extremely

3. Towhat extent did this repair service meet your expectations?

\l;g::rl::;;‘::rav:ions Eh DQ E|3 I_—_|4 I:l5 D6 I:I? |:|8 Dg IZ."O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourisea (11 (2 Oz Ta Os e [z s Clo (ao Meehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
wseneatme (11 [J2 [J3 [Ja (s e [O7 [Js Clo [Wro Cetoievwm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::igli;?:‘);:\gllNot D1 DQ |:|3 D4 |:|5 D6 I:l7 I:IS |:|9 Mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I1 DQ |:|3 D4 I::l5 |:|6 I:I7 I:IS |:|9 &10
Courteous L__|1 DQ |:|3 |:|4 |:|5 |:|6 I:I7 |:|8 I:Ig @10
Knowledgeable 14 [T]o [J3 []4 [Is [Je (17 [s [lo EJO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor 11 (D2 Os Oa Os e 7 s Lo Bio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [ ] Two days after | called [ ] Longer than three days after | called
[:| The day after | called IZ/Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed [JThus. []Fi [ sat Z(No particular day
11.  Generally, what time of day would you prefer service?
m Morning |:| Afternoon . |:| Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves [JNo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 D4 DS DG D7 I:IB Dg ng
Knowledgeable I—__I'I DZ |:|3 |:|4 |___|5 DS |:_‘7 DB Dg IE“IO
: Did Not
Explanation of Repair D1 I___|2 DS |:|4 |:|5 D6 D7 DS Dg E’1 0 Explain D
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I___|1 -3 days D 4-6 days [:l 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ I No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DQ |:|3 E]4 Ds DG I:l7 D8 DQ &10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:|1 |:|2 DS l:l4 I:I5 I___IG |:|7 DB l:lg @10
marwor - [11 (2 Os s s Oe 7 [ls I:|9 K10

|__-:| Please check this box if you will also use an online rating service, Thank you!

Comments:

(<~€_ ,S €K+IZW/% GDMPE%?/!’/A’ND /’e/ﬂﬁ/g

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




