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WNY PLUNBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you. for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper B] Friend [ ] Billboard

D Google |:| Used us Before I:I Logo on Truck

I:l Other '
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.‘ |:|2 D3 D4 |:|5 I:IG |:|7 DS I:lg K]-lo Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

xll:rl::)r(m::av:ions I:h Dz D3 E]4 |:|5 D6 |:|7 Dg |:|9 /‘Zho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voortaea™™ 1 O2 Os Oa Os e 7 [ls Lo Kl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ceoneatme . (11 (2 (s [a s e [z [Cls [lo 1o et
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\'l‘\ldill Not |:|1 Dz DS D4 L__|5 DG D7 DS Dg E‘IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
‘Very Poor Excellent

Overall |:|1 I:lz I:l3 |:|4 D5 I:|6 D7‘ |:|8 I:Ig 10
Courteous I:I-' I:|2 I:l3 |:|4 I:I5 DG D? I:IS DQ g"lo
Knowledgeable I:h I:I2 |:|3 :I:I4 |:|5 |:|6 I:’7 I:I8 DQ E'lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s s s Cle 7 s (e Xio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
B4 The day after I called [ ] Three days after | called
10. Generally, on which one day of the week would you prefer service?
[] sun. [ IMmon. []Tues. [ ]wed. []Thurs. []Fi. []Sat. N No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) ;é No particular time
12.  Were you contacted by phone to confirm the appointment? /&Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessionatisn |1 [_J2 [13 [a [ds (e [7 [s [Jo KXo
Knowledgeable D1 I:IQ l:l3 D4 D5 |:|6 D7 I__—.IS |:|9 g'lo

Did Not
comainatneons (11 [J2 (I3 [(la (05 (e 7 CIs Clo Ko mee [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|_—_| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 [Os [ [s [1e [z [Is [l9 Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mstwortiness [ 11 []2 [ 3 [Ja s [le 7 [ls [le KXo
anain enin . N
Their Work (1 O2 Os Oa Os e L7 Lls [e 310

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
|___| Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (11 2 s 04 s e [I7 [ [e [X1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

zﬂngifs:::vﬁons I:h |:|2 |:|3 |:|4 |:I5 DG |:|7 I:|8 I:lg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo [ O2 Os Oa Os Oe O7 s e Ld1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ceenoatma [l 2 Os Oa Os e O7 s [de Xl1o  Befimitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefntey WitNet 11 [J2 [Js 4 s e 7 s [Jo Klro  efintelywi

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 O3 e Os Cle 7 [Cls e 10
Courteous |:|1 I:|2 I:'3 |:|‘4 D5 DG I:l? I_—_|8 |:|9 10
Knowledgeable I:l 1 |:| 2 I:l 3 D 4 I:l 5 L—_I 6 I:l 7 |:| 8 D 9 E 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 C2 s [a s e L7 s o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called [ ] Longer than three days after | called
[] The day after I called [X Three days after | called
10.  Generally, on which one day of the week would you preferrservice?
[ sun. [IMon. []Tues. [JWed. []thurs. []Fi. []sat [ Noparticular day
11.  Generally, what time of day would you prefer service?
[X Morning |___| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 [J2 (3 [Ja s e [I7 s o Ko
Knowledgeable D1 |:|2 I:l3 |:|4 |:|5 DG D7 DS |:|9 10

Did Not
eplanationofhepair [ 11 [ ]2 [J3 [J4 [s [Je [J7 [ds [do 10 e [
14a. Did we complete the repair on our first trip to your home? [4 Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|___| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [[] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 2 (3 [a [s [le [z [ls [o Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

:ustw.orthines.s D1 D2 |__-|3 D4 I:IS I:IG I:l7 |:|8 |:|9 10
merwer (11 (2 (s s s e 7 [Is o .10

|__—| Please check this box if you will also use an online rating service, Thank you!

Comments:

(/e sntts pesy detiaf el d ceBl Hlo ok

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you fof giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper IE Friend E Billboard
IS_ZI, Google Used us Before B Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 [d2 s [a s [de 17 [s [Jo [M1o  Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

rtfarsdon [y o [Js [a [s [le [I7 [l [lo [Mo ForEoesces

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorigea " [Jh 02 Os Oa Os Oe 7 s o Rl Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deenearme - (11 2 Os s Os e 07 [ls [Jo [X1o  Definitetywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

* Definitely Will Not I:h I:IZ |:|3 |:|4 |___|5 DG D7 DB |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Od2 s s s e 7 [ls [lo [H1o
Courteous L1 O Os e s e W7 s [Lle Ko
Knowledgeable I:I 1 I:l 2 I:I 3 I:I 4 I:l 5 I:' 6 I:I 7 D 8 I:I 9 m 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
V ] Excellent
Poor [ 2 s s s (e 7 s e Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ Two days after.| called [ ] Longer than three days after | called
[X| The day after I called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. []Tues. [Jwed. []Thurs. []Fi. []Sat. [ No particular day

11.  Generally, what time of day would you prefer service?
D Morning I:l Afternoon [XEvening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? IZ Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 |:| 4 D 5 I:I 6 D 7 |:| 8 |:| 9 E 10
woweageanie |11 (]2 [J3 [Ja [ds [e [17 [s [do X0
Explanation of Repair l:] 1 |:| 2 D 3 D 4 I:I 5 I:l 6 |___| 7 D 8 l_—_l 9 |Z| 10 2;::)::: I:I

14a. Did we complete the repair on our first trip to your home? [ Yes (skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

[:] the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |___| More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

st (11 2 s [a s e 7 s [lo P10 sutened

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I___|1 |__—]2 |:|3 |:|4 DS DG D? |:|8 |:|9 10
marworc (11 (2 Os Oa Os e Oz Os T K10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

\ouk  AuMAST, MIKS, Did A PBIEKEIONsL , T BUSIH (08 ¢ BABInEN
WUHAT DPTIDNG OGLE  + WPAT_SERVILES p0UWy BE KERUREN . (AT )

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper griend [] Billboard

|:| Google Used us Before mogo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
Extremely [ U2 Os s s [le L7 s I:Igdﬁtﬂ/ Extremely

Dissatisfied

3.  To what extent did this repair service meet your expectations?

sz::rF:;:ei::av:ions I::h D 2 |:| 3 D 4 |:| 5 |:I 6 I:I 7 I:I 8 I:Ig % Far Exceedele

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoo 1 O2 Os Oa Os e 7 s Ho %o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e Th O Os Oe Os O Or T T Do S
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

::zgiege\rl‘vtijll Not I:h I:Iz I:I3 D 4 D5 DG [:I7 I:ls I:Ig % Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

[ C2 Os s s Ce Oz Cs Cle [Xho
Courteous I:h I:]Q |:|3 I:I4 |:|5 I:IG |:|7 DS Dg ] 10
Knowledgeable I:h DQ D3 l::|4 I:I5 |:|6 D? |:|8 |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? m/
Very ' Excellent
Poor (1 (2 Os s s e [d7 s o Lo

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called m days after | called [ ] Longer than three days after | called

[ ] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. []Tues. [Jwed. []Thurs. []Fi []sat %icularday

11.  Generally, what time of day would you prefer service? |_?_|/
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? m No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 D 3 |___| 4 I:l 5 D 6 I:I 7 D 8 |___| 9 E‘I/O
Knowledgeable I:l 1 I:l 2 |:| 3 D 4 D 5 El 6 |:| 7 I:l 8 |__-| 9 tl/“)
Explanation of Repair D 1 D 2 |:| 3 L__.l 4 I:I 5 [:l 6 |:| 7 D 8 I:l 9 [D’/O 2;((:):1?:: |:|

14a. Did we complete the repair on our first trip to your home? ~ (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ]™a-part had to be ordered '

I:I the technician could not fix or determine the problem and needed assistance

[ ] the productailed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. [f a part had to be ordered, how y days did it take to get the part and complete the repair?
D Same Day I:|1-3 ‘days |:| 4-6 \I__-l 7-8 days D More than 8 days |:] Part still on order
15b. f a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair? IE/
Extremely Extremely
Dissatisfied D 1 D 2 I:l 3 I:I 4 I:I 5 l:l 6 D 7 I___l 8 I:l 9 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustv;l'onhli?’ne:sd |:|1 l—_—|2 |:|3 l:|4 |:|5 |:|6 l:l7 |:|8 I:lg M
w1 O2 Os Oa Os O Or Os Co Go

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
@ Google |:| Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 |:|3 I:'4 D5 I:|6 |:|7 DS |:|9 E") Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

5::;?;:;:::;0“ I:|1 DQ |___|3 I___|4 |:|5 |:|6 |:|7 |:|8 Dg @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ 1 O2 Os Oa Os e 7 s o Xl1g  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot 1 2 s e Os Oe 07 s [e [Kl1g  Befinitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h D2 D3 D 4 |___| 5 |:|6 |:|7 DS |___|9 E.'O Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal [h 2 Os Oa Os e 7 Cs Ce K10
Courteous D1 |:|2 |:|3 I:I4 E|5 DG D7 |:|8 I:|9 E")
Knowledgeable I:I-‘ Dz I:I3 D4 DS D6 I:l7 DS I:Ig 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 I:Iz |:|3 |:|4 |:|5 |:|6 |:|7 I:IS I:lg 10
marwork (1 (2 Os Oa Os e O7 Os Ko Hho

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 2 s e s [le [7 [ls [o K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:l Same day | called % Two days after | called Ij Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one.day of the week would you prefer service?
[] sun. [IMon. []Tues. B wed. []Thurs. [JFi. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
& Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ l:l3 [:I4 |:|5 |:|6 D? I:lg |:|9 gﬂ)
Knowledgeable [J1 Od2 s [da s e 7 s 19 E<¥10
> Did Not
eplanationofkepair [ [1 [ ]2 []3 [J4 [J5 (e [J7 [ls [Jo X100  epan [
14a. Did we complete the repair on our first trip to your home? A Yes (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|_—_| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ~ Extremely
Dissatisfied (11 L2 [ls [1a [1s [e [17 [s [le K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:
Pan

IS/ YIC® péffi‘;ﬂ A (vas i/éwflc\: @cﬂﬂ ! !

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. -

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sramey (11 2 s [a s 0de [l7 [s [Jo [J10  Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:z::::;:ei::::ions [ 2 s [la [Ols EG [J7 [s [Jo [[J10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorraea ™ [1 02 Os Oa s e 7 [ls [le [l1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Veenoatme - [11 [J2 [J3 (4 [ds e [z s [lo [1o Do
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 |:|2 |:|3 |:| 4 ms D6 D7 DS Dg l:'10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s Cla s e 7 [ls e [l10
Courteous |:|1 |:|2 |:|3 I___|4 |:|5 I:IG I:I? |:|8 EQ |:|10
Knowledgeable [ 14 [ Jo []3 [Ja [ s [le [ 7 [s @9 [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
Poor (1 O2 Os [da [Ols [e L7 [ls Lo [dho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after I called [ ] Longer than three days after | called
[ ] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. []wed. []Thurs. []Fi []sat I?—g] No particular day
11.  Generally, what time of day would you prefer service? '
] Moming [] Afternoon [ ] Evening (after 5p.m.) B No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes [ﬂ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor - Excellent
roessionaion [ 11 [J2 [J3 [J4 (s [le (7 [ls £Jo [1o
momesgeaie |1 ]2 [13 [Ja [s e [I7 [ds [do [0
' Did Not
epanatonotrepar [ ]1 [J2 [J3 [Ja [Os Cle 7 [ds [o [J10  epan [
14a. Did we complete the repair on our first trip to your home? [_] Yes (skip T0 0.16) @NO (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. I a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not appiicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:"l |:|2 D3 |:|4 l:l5 |:|6 m7 |:|8 l:lg I:l 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:lz I:I3 |:|4 D5 EG |:|7 |:|3 I___|9 |___|10
mervor (11 (2 (s (s Os e 07 Tl e [lo

|:|Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BIM 00 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend D Billboard
Google D Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ 2 [s Ij4 [1s e [17 [s [lo Eﬁo Extremely

Dissatisfied Satisfied
3. To what extent did this repair service meet your expectations?
Fell Far Bel
Your :;pei::av:ions |:|1 D2 DS D4 l:l5 DG v|:|7 DS l:lg Iﬁ‘l 0 \l:::ri):;eeifaiiins

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorgea™  [1 02 Os a4 Os e 7 Os [le [d1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deenoarme . (11 (2 (s Oa s e 07 Tls [o [dqo  Defintewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\ﬂmot I_—_|1 I:_|2 I:IS |:| 4 |:|5 DG D7 DS Dg ﬁw Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (e Os Cla s Ce Iz Cls [e 1o
Courteous |:|1 |:|2 |:|3 I:l4 I:l5 DG I:I? I:I8 I:IQ @10
- Knowledgeable l:l 1 D 2 I:I 3 I_—_l 4 I::l 5 D 6 D 7 I:l 8 D 9 gj 0 ‘ (OVER)

qit o

W




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness [ 2 s e s e 7 s [le 110
merwerk 11 (2 s Oa s e 7 Cls e H1o

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 Os s Os (e 7 s (e EH1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [>4 Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. Mon. [ ]Tues. [ JWed. [ ]Thurs. []Fi. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service? )
] Morning [ Afternoon  [_] Evening (after 5p.m.) IgNo particular timg7
12.  Were you contacted by phone to confirm the appointment? [] ves No =
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
ossionatm [ J1 [J2 [J3 [J4 s [de (7 s e o
wowesgeare |1 (]2 [(J3 [J4 s e [I7 [de Cle tA10
Did Not
epanatonofrepar [ 11 [J2 [J3 [Ja [Js5 (e (7 (s (o 810  bpan [
14a. Did we complete the repair on our first trip to your home? 4 Yes skipT00.18) ] No (CoNTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 4 Extremely
Dissatisfied (11 Od2 (s [da [s (e [z [ls [9 &0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: (_ )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wcwypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper I___l Friend |:| Billboard
I:l Google E Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' l__—lz |:|3 D4 |:|5 |:|6 |:|7 |:|8 Eg D-'o Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:s::rl::;pB;::awhons D1 DZ D3 D4 Ds D6 D? DB Eg D-'o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorrgear o [1 02 Os Oa Os e 7 s Klg [1o  Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing sérvice?

Ceeneatme (11 (2 s s s e Or s [lo Xl1o Doy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h |‘_—|2 |:|3 D4 |:|5 |:|6 |:|7 D8 |:|9 KHO Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Ol2 s e s [e 7 [ls [ o |X10
Courteous |:|1 |:|2 l:’3 |:|4 |:|5 I:IS I:I? |___|8 9 |:|10
knowledgeable []1 [ ]2 [ I3 [a [s [le [17 [ds X9 [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 [ds s [s e [7 [ls o [1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called || Two days after | called |:| Longer than three days after | called
|:| The day after | called X| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. D Thurs. |:| Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming BX] Afternoon [ ] Evening (after 5p.m.) [_] No particular time )
12.  Were you contacted by phone to confirm the appointment? E Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 DQ I:l3 D4 |:|5 DG |:|7 -I:l8 EIQ I___|10
Knowledgeable |:|1 |:|2 l__—|3 |:|4 D5 DG [:l7 DB 9 D10
. . Did Not
epanationofRepair [ 11 [ ]2 []3 [4 [s [e [17 [ [Jo 10  epan [
14a.. Did we complete the repair on our first trip to your home? Yes (SKIPT0 Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |___| 7-8 days |___| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:|1 I:I2 |:|3 |:|4 |:|5 DG D? DB Dg D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tstuortiness (11 2 s [da [Is [le [17 [Is Do [10
Teework 1 2 Os s s e 7 [l e [0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

\
\

If you would Iike us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PHI'BIHG co www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google &Used us Before D Logo on Truck

[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 |:|3 D4 D5 |:|6 D7 DS mg D10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

czll:r'::;pBe‘i:::vtions D1 I:l 2 |:| 3 D4 |:I 5 |:| 6 D 7 W Ng |:|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voortees™™ [ 2 Os Oas Os Oe K7z s Ko N/m Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo me ™ (11 2 s Oa Os Oe Oz Os o Mm Definitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘egemu Not I___|1 D2 |:|3 D 4 |:|5 |:|6 D7 |___|8 DQ wo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Oz s Os Cle 7 s [le [SHo
Courteous |:|-| |:|2 D3 I:I4 I:I5 I:IG I:I7 Ds I:lg ?0

Knowledgeable I:h |:|2 D3 |:|4 l:|5 DG |:|7 |:|8 |___|9

N10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

b (11 2 s s s e Iz [s [lo \Qﬁo Fxeelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called g Longer than three days after | called
‘Q/The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|Mon. |:|Tues. |:|Wed. |:|Thurs. |:| Fri. |:| Sat. %No particular day

11.  Generally, what time of day would you prefer service?
%Moming D Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? '&YGS [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 D 4 E] 5 D 6 |:| 7 |:| 8 I:I 9 \8/1 0
wowesgeane [ 11 [J2 [J3 [Ja (s (e [J7 s e Ko
Explanation of Repair D 1 D 2 |:| 3 I:I 4 I::l 5 I:I 6 D 7 |:| 8 D 9 E‘l 0 [E))I(t:)l::: I:I

14a. Did we complete the repair on our first trip to your home? ] Yes (SKIP T0 Q.16) B\/NO (CONTINUE)
14b. If n?/, was it because? (“X” ALL THAT APPLY)

a part had to be ordered

the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []ves [] No QZNO'I applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Breney [y (o (3 [Ja s (e (17 Xs [lo (o Ztem

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ I:IS |:|4 |:|5 DG I:I? I___IS |:|9 0
marworc (1 2 (s s s e 7 s [le 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

crenr! SCHENLER WhS \eontetroL o Wil \aH 10 deT Tl Bacl
40D WoRLeD ALoukD oM. SCHEIULE

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

nda

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
I:l Google EUsed us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I
et 11 U2 O3 Ta Us [le [7 [ls Mo Lo Extremen
3.  To what extent did this repair service meet your expectations?
vorepecatons 11 (12 [J3 [a Os [e [17 [ls Bdo [J1o  forfroeeced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vorigea 1 (2 s Oa s [de [J7 [ds Bdo 1o  Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not : ini i
vseneame . L11 [J2 (I3 [Ja (s [le [I7 [ds Do [0 Jeinevim
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N - .
pecommena - [J1 [z s [a Os [e [l7 [ls (Mo [ro  petretyn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 Os s s e 7 18 e 1o
Courteous I:l-l |:|2 |:|3 |:|4 |___]5 D6 I:I? I:IB IEQ |:|10
Knowledgeable I::l 1 |:| ) I:I 3 I:l 4 [:I 5 I:I 6 I:I 7 D 8 9 I:I 10

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tustwrtinss (11 2 s e [s e L7 s ™Mo 10
Their Work. (11 2 s e s e 7 s B9 10

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os e s e [7 s o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called IE‘TWO days after | called |:| Longer than three days after | called
[:l The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [ JTues. []Wed. []Thurs. [fFi. [ Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) m No particular time
12. Were you contacted by phone to confirm the appointment? []ves RSNo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism l:l1 |:|2 |:|3 D4 I:|5 |—_—|6 I:I7 DB &9 |:|10
Knowledgeable I:h DQ D3 [_—_|4 |:|5 I:]G |:|7 EIS |:|9 m10
- Did Not
Explanation of Repair |:|1 DZ |:|3 |:|4 D5 DG |:|7 I:IS Dg 1 0 Explain D
14a. Did we complete the repair on our first trip to your home? Y- Yes (sKIPT00.16)  [] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on.order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicatle
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 C2 s [a s [le [z [s [ ™10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

?l‘/v“‘\m’ ledg Ux;u? Cl,xgi \\g;?iz\éh,% ! c/q.f dos ok Yecmmdst on

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" "”."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I___I Billboard
|:| Used us Before D Logo on Truck

D oogle
JZGG’"'GV éVV\\O\LWﬂ Aovn \Vostola ve Lo cred \jm

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 U2 Ods Lda [s [le L7 [ls |:|9)ZK0 il

Dissatisfied

3. To what extent did this repair service meet your expectations?

5§::,FE;:ei::av:ions |:|1 D 2 I:I 3 I:I4 l:l 5 I:I 6 |:| 7 |:| 8 R/ I:l'l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vowrwea 11 2 Os s Cls [le [z Lls nggfo pnones
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N - .

oot [y (Jo (Do (s Cls e 7 Cls Clo Ko Setmysns

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? M/

Definitely Will
Recommend

rormang " O (2 Os (04 Os Cle CI7 Cls Ol

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ DS I__-|4' 'D5 L__|6 I:l7 |:|8 ‘ 9 L__|10
Courteous |:|1 |:|2 |:|3 I:I4 D5 I:]G I___|7 I:I8 10
knowledgeable  [4 [Jo [J3 [Ja [s [ e [17 [ls 9 []10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?.

Poor (11 (2 Oz (s (s (e [z s KXo [l1o st

9.  What day was your service scheduled for? (“X” ALL THAT APPLY) .
[ ] Same day | called [ ] Two days after I called R{onger than three days after | called
[] The day after | called [ ] Three days after I called

10. _ Gengrally, on which one day of the week would you prefer service?

sun. [ JMon. [ ]Tues. [ ]Wed []Thurs. [ ] Fri. Sat. [_] No particular day
11. . Generally, what time of day would you prefer service?

Morning |:| Afternoon |:| Evening (after 5p.m.) |:| Noparticular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:I 2 D 3 |__—| 4 |:| 5 D 6 D 7 I:I 8 I:I 9 :@ 0
Knowledgeable I:I1 l:l2 I:|3 |:|4 |:|5 l:lﬁ [:I7 D8 DQ‘EO
Explanation of Repair I:‘ 1 EI 2 I:l 3 |:| 4 D 5 D 6 |:| 7 |___| 8 I:l 9 R{ IEJ:((:)I':?I:

14a. Did we complete the repair on our first trip to your home? /KGGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? JZ/
10

beatsies 11 [J2 [3 [a s e [I7 s o

Satisfied

Extremely

[]

N\

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines.s |___:|1 DZ |:|3 El4 D5 I___|6 D7 DS;@ l:]10
maworc - [11 (2 s Oa Os Ce (7 KOs Xe (1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service.to you, please take a minute to
answer this important survey. ‘

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck
_ Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (01 O2 s 04 Os e L7 s [Llo Mm Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

EE,FE;:e‘::fav:ions (11 [z s [1a [Is [le [17 [Js []o m“ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorea [ O2 Os O Os Cle Oz s Cle K10 yiteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et [y [z [Js (a Os O Oz Ce To a0 Zmens,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::‘ege\'/‘v;u Not I:] 1 D o D3 D 4 |—_‘| 5 D 6 I:l7 |:|8 DQ m‘ 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 |:|2 |:|3 I—_—|4 I:‘5 DG D? |__-|8 Dg M‘IO
Courteous |:|1 |:|2 |:|3 |:|4 I:|5 |:|6 |:|7 I:IB I:IQ 0
Knowledgeable I:] 1 |:| 2 D 3 I:l 4 I:l 5 I:l 6 I:I 7 |:| 8 I:l 9 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
w0 U2 O Ca Os s Oz Ol Cle o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called I:l Two days after | called ;(Longer than three days after | called
[ ] The day after I called [_] Three days after I called .

[] sun. [Imon. []Tues. [ ]wed. []Thurs. []Fri.

11.  Generally, what time of day would you prefer service?
M Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? Yes [_] No

10.  Generally, on which one day of the week would you prefer service?
[] sat. ﬁNo particular day

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:I 2 I:l 3 [:l 4 |:| 5 |:| 6 |:| 7 I:I 8 D 9 ﬁ" 0
Knowledgeable |:| 1 D 2 |:| 3 D 4 D 5 I:l 6 |:| 7 D 8 I:I 9 @ 0
Explanation of Repair |:| 1 I:l 2 D 3 D 4 I:l 5 I—_:I.G I:l 7 D 8 I:l 9 % 0 2)'(:::::: |:|

14a. Did we complete the repair on our first trip to your home? \g Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:]1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days . |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_] No [_] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D 1 I:l 2 |:| 3 D 4 |___| 5 I:l 6 I:l 7 D 8 D 9 \&3 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:

Trustworthiness ‘E:oorl:]z DS |:|4 I:l5 I:IG D7 |:|8 I:lg \%E

marwere 11 2 [Is e [s e [J7 [l [Je ™o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: (. )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




MY
RECEIVED
JUN 12 2023

WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [h 02 Os Oa Os Os 7 Cs Clo Ko Sremen

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

::!z::,l::;:ei::::ions l:l" DQ l__-|3 l:l4 |:|5 DG |:|7 |:|8 |:|9 gﬂ) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veuferkem  [h e Os Oa Os e [z s [lo Ko Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme ™ [J1 2 Os Oa Os Oe 7 Os o /&fw Definitely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:iege\r/‘vci’u Not D1 |:|2 |:|3 I:I 4 |:|5 DG D7 |:|8 D9 %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall (11 2 Cls s s [le 7 [s o IZ;O
Courteous I:h I:I2 |:|3 |:|4 |:|5 I___|6 |:|7 |:|8 Dg 10
Knowledgeable |:| 1 L—_I 2 D 3 I:l 4 |:| 5 I:I 6 D 7 I:' 8 I:I 9 0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Cl2 Ods [la [s [e [z [s Dg)ﬂm

What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [IMmon. []Tues. []wed. []Thurs. []Fi. []sat )ﬁ No particular day

Generally, what time of day would you prefer service?
|:| Morning D Afternoon |:| Evening (after 5p.m.) I%\lo particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 |:| 3 I:I 4 I:I 5 D 6 |:| 7 I:I 8 D 9 w‘l 0
Knowledgeable D 1 I:l 2 D 3 I:I 4 D 5 D 6 |:| 7 I:l 8 I:I 9 DKFO
Explanation of Repair |:| 1 |:| 2 I:l 3 I:' 4 I:I 5 D 6 D 7 D 8 I:I 9 10 E)I:JI':?;

Did we complete the repair on our first trip to your home? Fj Yes (SKIPT0Q.16)  [_] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other
If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:] More than 8 days I:' Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

bwomel [t 2 s [a [ls (e (17 [Js [Jo [A1o  Siwemew

[

QUESTIONS ABOUT WNY PLUMBING CO. °

17.

Please rate Western New York Plumbing on the following:

Standing Bonind Ok O Os Os Os Cs Or Cls Do %IT;
marwok [ J1 (2 [J3 (a s e 7 s Dg/[z[m

I___l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ay

LI #e e

RECEIVED
JUN 12 2023

@p‘”""G W www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home.” We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[] Newspaper [_] Friend [] Billboard
|:| Google |:| Used us Before |:| Logo on Truck
M Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I
remevs 11 2 [Is 4 [Is [le [17 [ls [lo 10  Extremey
3. To what extent did this repair service meet your expectations?
reaotns 11 (J2 (s [Ja s [de (7 s [lo 1o Farsxcessed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F .
vourigear 1 O2 Os Oa Os Cle 7 Cs [lo &1o  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Ceoneatme . (11 02 Os O Os Cle 07 s o 1o Befmitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i i
ermenyivet (1 [Jp [Jo [Ja s Ol 7 s Clo ro oot
7.  Please rate the telephone representative on the following:

Very Poor Excelle_nt

Overal (v O2 Os e Os e 7 s e 1o
Courteous I:h |:|2 I:I3 ‘|:|4 '|:|5 I_—_|6 I:I7 |:|8 Dg @10
Knowledgeable L__l 1 D 2 I:l 3 I:l 4 D 5 I:l 6 I:l 7 |:| 8 D 9 ﬂ1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ! Excelient
Poor (1 2 Os s [Is Cle [I7 s e XM1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [ Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. []Tues. []wed. []Thurs. []Fri. []Sat. N No particular day
11.  Generally, what time of day would you prefer service?
m Morming [ ] Afternoon [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
ressonatsn [ 11 [(J2 [(Js (14 s (e 7 s Cle No
Knowledgeable |:|1 DZ DS D4 D5 |:|6 I:I7 DS |:|9 Mw

) . Did Not
epanatonotrepar [ 11 (2 [J3 [Ja (05 (e (7 Cs o X0 epan [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? /U/ "
|:| Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days |:_| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about staius? [ 1ves [ No IX]/ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I___|1 Dz D3 |:|4 D5 L__‘G |:|7 DS |:|9 &0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Exce[lent

mawonness 11 (2 (s Oa Os Os 07 Os Co Mo
anding Behin
Their Work (1 Oz Oz Tla Os [le 7 Tls Tle Mo
D Please check this box if you will also use an online rating service, Thank you!
Comments:

s Jecd g5 /JM/IL;&‘/ M&W//y & Sf// 2145 e fapwm el )

Tt foo. s Tonlpue <= -

If you'would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN 15 2023

WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer-this important survey.

1. Where have you seen or heird about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper riend D Billboard
|:| Google D Used us Before |:| Logo on Truck
I___I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exiremely [h O2 Os Oa s e [d7 s [l K10 Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

2:::2;:;:::;0% I:h D 2 l:l 3 I:|4 |:| 5 l:l6 D 7 I:I 8 I:lg E} o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorea™™ [ O2 Os Oa Os e Oz [s e $10  Materes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e 1 C2 Os s s e [z [s Tlo Sfo Dty win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgir:‘egemu Not |:|1 |:|2 I:-|3 D 4 |:|5 DG |:|7 DS |:|9 B{IO Definitely Will

Recommend

7.  Please rate the telephone representative on the foliowing:
Very Poor Excellent

Overall (1 O2 s s Os Cle 7 s e o
Courteous D1 |:|2 D3 |:|4 |___|5 I__-'G D? I___IS |:|9 g'lo
Knowledgeable D 1 |:| 2 I:l 3 D4 I___—I 5 I:I 6 I:l 7 l:l 8 |:| 9 E1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ 02 Os O Os Oe 07 Os o Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Z Two days after | called I:l Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi. [] Sat. E No particular day
11.  Generally, what time of day would you prefer service?
] Moming [ Afternoon [ ] Evening (after 5p.m.) ]E No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism l___|1 I___IQ |:|3 |:|4 D5 I:,G I:I7 |:|8 I__—lg 10
Knowledgeable D1 I:IZ |:|3 |:|4 [_—_|5 I:l6 |:|7 DB I:IQ 810
. . Did Not
epanatonothepar [ 11 [ 12 (13 [Ja [J5 (e [J7 s Ko K10 epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |___|3 |___|4 I:I5 DG D7 |:|8 I:IQ % 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

matwortivess [ 11 [J2 [s (14 [ls [le [7 s [lo RJ1o
merwore (11 (2 O3 Oa s e (7 s [le Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the. postage-paid envelope provided.




RECEIVED
JUN 152023

@p‘”',"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X”-ALL THAT APPLY)

D Newspaper - |:| Friend |:| Billboard
|:| Google msed us Before |:| Logo on Truck
[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ey L D2 Os Ola s [le L7 Lls BQ [J10  Extremey

Satisfied

3.  To what extent did this repair service meet your expectations?
arwssn [y [, (s Ca s Ce C7 Cs Do Ko
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortgear " [Jh 02 Os Oa Os e 7 s [le Klao  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e [y Oz Os Dl Os Ce D7 Cls Ko Do Semrmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gz:qege\'l‘v;u Not D1 |:|2 D3 D 4 |:|5 I:IG D7 DB |:|9 m Definitely Will

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:

Overall (11 Od2 O3 CJa s [e 7 [ls e Zﬁo
Courteous I:I-' Dz I:l3 D4 I:|5 I:IG I___|7 DB Dg ‘a?o
Knowledgeable I:I-' I:I 2 |:|3 |:|4 I:I 5 |:|6 I_—_|7 I:IS |:|9 % (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellept

Trustworthiness |___|1 DQ |:|3 |:|4 |:|5 |:|6' D? |:|8 I:'Q 10
marwor - [J1 2 Ois s Os e K7 Us lZ§ 1o

I:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s e s Ue 7 s Ko [0
9.  What day was your service scheduled for? (“X> ALL THAT APPLY)
|:| Same day | called wo days after | called |:] Longer than three days after | called
|:| The day after | called ree days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [Jwed. []Thurs. []Fi. []sat @\lo particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I::h I__—IQ I__-|3 |:|4 |:|5 DG D? |:|8 Dg 10
Knowledgeable 1 (2 Os e s [le [z s e 1o
Did Not
epanatonotrepar [ |1 [J2 [13 [Ja [ds [e6 [J7 [ [o [A10  egan [
14a. Did we complete the repair on our first trip to your home? %/Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
I:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ) Extremely
Dissatisfied |:|1 DQ D3 l:l4 D5 DG I:l 7 DB Dg E/'l 0 Satisfied
7
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

e

Comme :0 a w{/l/{/ HW | %
(/V//“"\-"{/ /Z;\)

If you would like us to call you, please fill in your telephoneumber: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN 15 2023

P

@p‘”."'G M www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper r_—| Friend |:| Billboard
I:l Google |:| Used us Before |:| Logo on Truck

/EI Other 5{/’/&# ¢ (D/‘h

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely (1 2 Os s s e [I7 s e D@Td

Dissatisfied
3. To what extent did this repair service meet your expectations?
o tmmions 11 (2 (s Cla Os [e 7 Cls [l AJ10

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorigear " [ Oz Os Oa Os (e 7 Cls Cle K10
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deeneetme ™ 1 02 Os Oa Os Ke O7 Os Ce Ko
6. How likely or unlikely are you to recommend WNY PIumbihg Services to a friend?

oetnteyWitNot [y (o [J3 [(Ja [Js (s [J7 Cls Co Ao

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s [a s e [z s [o Em
Courteous D-] I:Iz D3 |:|4 |:|5 |:|6 D? I:IS I:IQ Qﬂ"o
Knowledgeable D-l |:|2 D3 I:|4 D5 |:|6 I:|7 I:Ig |:|9 IQ’{O

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:I1 DQ D3 |:|4 |:|5 I:|6 D7 DS |—_—|9 10
marwok (01 (2 Os Oa Os e Tz s Ko K10

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
Poor (11 O Os e s e [z /Kls [(do 1o
9.  What day was your service scheduled for? (“‘X” ALL THAT APPLY)
|:| Same day | called Y| Two days after | called |:| Longer than three days after | called
[ ] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. []sat )7_6, No particular day
11.  Generally, what time of day would you prefer service? e
[ ] Moming [] Afternoon  [] Evening (after 5p.m.) &No particular time
12. Were you contacted by phone to confirm the appointment? I%(es |:| No
QUEST}MS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism |1 ]2 [J3 [Ja [Os e 7 s o Ko
Knowledgeable I:I1 DQ |:|3 |:|4 I:I5 I:I6 D7 EIS DQ m,"o

Did Not
einatonatterar [ 11 [J2 [J3 [(Ja (5 [(J6 (7 s o [X(10  epen LI
14a. Did we complete the repair on our first trip to your home? R{Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthadtobeordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? EYGS [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
emetet (11 (2 (03 Ca s (e 7 [s Ko K10 Seiene
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

au*»bkb

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend |:| Billboard

I:l Google E Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Extremely | [ O2 Os Oa Os e [z Cls [lo lﬁw Extremely
3.  To what extent did this repair service meet your expectations?

owsgecaions 11 (12 (3 (e Os O C7 [s Co K10 farfrceeded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

F .

Yoyferfem [ 02 Os O Os O Or Tes [lo [Kao  Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not - .

vsenexttime 11 [J2 [J3 [Ja [Os [Cle [d7 [ds [o [X1o  Defintebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

et ™ 01 C2 Os (4 [s [e 7 (s [lo X1o  petnieywa
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os e s Tle Tz [ls Cle Mo
Courteous |:|1 DQ |:|3 D4 |:|5 r_—|6 I:l7 I:IS |:|9 Mw
Knowledgeable |:| 1 I:l 2 D 3 I:l 4 l:l 5 I:l 6 D 7 D 8 D 9 M1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw'orthines's D1 I___|2 |:|3 I:|4 D5 I:IG I_—_|.7 DS |__-|9 gﬂ)
arwerc - [1 O2 Os Oa Os Oe 07 Os e Xo

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
~ Very Excellent
Poor (1 O2 Os Oa Os e 7 Os Coe Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I_—_] Same day | called % Two days after | called D Longer than three days after | called
|:| The day after | called : Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [JTues. []wed. []Thurs. []Fri. []Sat E No particular day
11.  Generally, what time of day would you prefer service?
[1 Morning [X Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessionaism [ 11 [ J2 [J3 [Ja (s (e (7 s Ko o
wowesgeare |11 (12 [13 [1a (s (e 17 [s [do X1o
Did Not
expinationotbepar [ |1 [ ]2 [J3 [Ja (s [de (7 s o X110 expan [
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D" |:|2 D3 |:|4 I:I5 I:IG D7 DS I___|9 E\‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED pi

JUN 15 2003

@Pﬂmﬂlﬂﬂ ‘0 | wWw.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper |:| Friend D Billboard
|:| Google IZ[ Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

o [ 2 [ds [da Ods e [z [ls [lo 1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz::ng;mgl:ions I:h I:l2 D3 I:I4 |:|5 D6 EI? ‘|:|8 I:Ig E-lo Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriaea [ 02 Os Oa Os Oe 7 s [do Lo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

beenoatme . [11 (2 (s [Ja Os [le (7 [Js [Jo 1o  Defintewwi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::::ir:‘ege\:‘v;u Not I:l1 D2 I:I3 D 4 D5 |:|6 |:|7 D8 |"_"|9 ‘10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 Oz s Os e 7 Tl e H1o
Courteous |:|1 |:|2 D3 |:|4 |:|5 |:|6 D? |:|8 |:|9 10
Knowledgeable I:I'l D 2 [:I 3 |:|4 DS |:|6 D? |:|8 I:IQ E'lo (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthlisnehs.sd |:|1 I:IQ l:l3 l:l4 _D5 I:IG I:I7 I:IS I:IQ E10
merwere (11 2 Os s Os e 7 Tls e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 O s Os Cle Iz Tls e 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [ ] Longer than three days after | called
[] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi []sat JZI No particular day
11.  Generally, what time of day would you prefer service?
[ﬁ Moming || Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? @ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinaim —— [_|1 ]2 []3 [Ja [s e [7 [ls [do B0
Knowledgeable D1 |:|2 |:|3 I:|4 |:|5 |:|6 [::l7 l:|8 |:|9 E‘IO

Did Not
eplanationotrepair [ |1 [ ]2 [13 [J4 [s [de [J7 [e o [d10  epam [
14a. Did we complete the repair on our first trip to your home? |Z] Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |_—_|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes []No [_] Notappiicable-
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely X Extremely
Dissatisfed (11 (2 s [da (s [de [J7 [ls [d9 [<110 satistes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:
MIKE VERY CouRTfouS ExPiamgd il pAsy (¢ woeulo pLAbd K ey WAT 4
/ / ¢ {
CAELAp, :
If you would like us to call you, please fill in your telephone number: (____ )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




fex
RECEIVED
JUN 15 2023

@p‘”.",G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ‘

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google E Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' I:'z Ds I:I4 |__—|5 D6' I:I7 <I:|8 |:|9 IEJO Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

tz:rF:;:ee(::av:ioﬁs I:|1.D2 |:|3 I:l4 |:|5 |:|6 |:|7 I:IB |:|9 &10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorrgear " [ 02 Os Oa Os e Oz s [do PR Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ceeneame - (11 (2 Os Oa Os e 7 s [o Kl1o  Defintely wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h I:|2 |:|3 I:I 4 I:I 5 DG I:I7 |:| 8 I:IQ ‘EJ 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s e s [e [d7 s [o Po
Courteous D1 |:|2 |:|3 I:l4 |:|5 |:|6 I:l? |:|8 |:|9 E10
Knowledgeable I:I-l D2 |:|3 |:|4 |:|5 DG |:|7 I:Is |:]9 810 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s s s e 7 s e [XHio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after | called [ ] Longer than three days after | called
[X] The day after | called [ ] Three days after | called
10.  Generally, on WhICh one day of the week would you prefer service?
[] sun. [IMon. []Tues. []wed []Thurs. []Fi ] sat. Jﬁ No particular day
11.  Generally, what time of day would you prefer service?
N Morning [:l Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? ,Z[ Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism |11 12 (13 [Ja (s [l [J7 Cls [lo [X1o
Knowledgeable (1 OJ2 Os s Os Cle 7 [ls Tle X1o

. : Did Not
eomnatonotiepar [ 11 12 [J3 [(Ja (5 [de (07 [ds [lo [J10  epam [
14a. Did we complete the repair on our first trip to your home? B4 Yes skiptoa.16) - [] No (conTinug)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (s [a [1s [ls [17 s [lo |Z|10 . Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:l2 |:|3 |:|4 I:l5 DG I:I7 |—_-|8 DQ 10
marwor (1 2 Os Oa Os Oe 07 Os Ko Mo

l:l Please check this box if you will also use an online rating service, Thank you!

Comments: ) N ro ) (\'\} .

— Mmﬁ ( L (M g IK o oM o4 4T -‘L\ \ dl < Vo Ao
/ WR/\(/(’M 'de e r\f(/\\ .

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" p‘”."'ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck
B other W‘M wndhasky ydem Asuse Wi v

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 Od2 Ods e [ds [le 7 Fs [lo [J1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

2::::;:;:::;0“ |:.|1 I:I2 D3 I:I4 I:I5 |__-|6v I:l? 8 I:Ig |:|1‘0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorigeno™ 1 02 Os Oa Os e U7 s [le [1o  Matehes |
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deonentme - (11 2 s Oa Os e 7 #s [Je [11o  Defntebwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::egemlmot I:I_l' DZ E|3 |:|4 |:|5 |:|6 D7 %8 |:|9 |___|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (Il (2 Os s s [Me [7 s e 1o

Courteous (11 Oz O3 e [s e 17 [Cls Cle [1o

Knowledgeable [ 14 [ 1o [13 [4 [s [Me [17 [ds [do 10 (OVER)
urfs E ffm'?g{mt,t podandsen it




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS |:|4 |___|5 DG I:I7 I:IS DQ I:ho
mawore - [11 (2 s Oa Os Te Oz s Ko o

l:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Oa s e 7 [ls o 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:l Same day | called |:| Two days after | called I:l Longer than three days after | called
|:| The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMmon. []Tues. [ ]wed. [ ]Thurs. [ ]Fri. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning I:I Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |___| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 I:I4 DS DG' I:l? |:|8 |:|9 |:|10
Knowledgeable |:|1 |:|2 I:|3 I:I4 I:'5 I:IG D7 DS DQ |:|10
Did Not
epanationofhepar [ ]1 [J2 [J3 [Ja [s [de [J7 [ds [do [J10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPTo.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:] Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:I1 |:|2 |:|3 |:|4 |:|5 DG D7 I:I8 |:|9 |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google &Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the Vrepair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ke [h O2 Os s Os e 7 (s o $H10  Extremey

Dissatisfied Satisfied
3. To what extent did this repair service meet your expectations?

weoomiens [J1 (J2 (I3 [Ja [CIs (e (7 [Js [lo 1o  Farixceeced
4. Imagine an ideal repair service.- How well did WNY Plumbing compare with your ideal?

Voorees®™™  [1 O2 Os Oa Os Oe 7 s [l ©ao  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ernrme ™ Ot Oz s Oa Os Oe 07 O To flro  Sefner v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gggziege\:‘v;n Not I:h D2 |:13 I:I 4 |:|5 I:IG |:|7 |:|8 |:|9 ﬁﬂO Definitely Will

Recommend

7. Please rate the telephone representative on the following: ,
Very Poor Excellent

Overall (11 2 Os Oa s [le [z [ls Dg,go
Courteous |___|1 |:|2 D3 |:|4 I:I5 I:IG |:|7 D8 DQ 0
Knowledgeable D-' |:|2 |:|3 I:I4 |:|5 DG I:l? |:|8 DQ %0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 Os Oa Os Oe 7 s e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called D Two days after | called |:| Longer than three days after | called
[ ] The day after I called E—T hree days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []7ues. []wed []thurs. []Fi []sat mﬂxlo particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon [ ] Evening (after 5p.m.) @No particular time
12.  Were you contacted by phone to confirm the appointment? Mas D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ ]9 [J2 [J3 [Ja (s [Je [J7 s [Ho &ho
Knowledgeable (01 2 Os s Os e 7 Cls e Ko

Did Not
expianationofRepair [ 11 [ ]2 [13 [J4 [I5 (6 [7 [ds [Jo BJ10  ean L[]
14a. Did we complete the repair on our first trip to your home? mﬁs (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
ssatotes [ 11 [12 [J3 [1a (05 [(le (7 (s [lo §810 sutares
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:l3.|:|4 I:I5 I:IG |:|7 I:I8 |_—_|9 %0
merwork 11 (2 s a Os e 7 s Mo o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED P‘*

JUN 19 2023

@Pﬂlﬂl’ﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I___I Friend D Billboard

D Google |:| Used us Before D Logo on Truck

Other O /L) /&

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 Oz Os Oa Os e [7 [Js [o [Ho  Extremen

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

$zltllrF2;|::::av:ions D 1 I___|2 l:l3 |:|4 D5 |___|6 |:| 7 l:l 8 I:Ig Eh o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeFarfrom [Ty [Jo [Js [Ja s (e Cl7 [ls [lo Blio  Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deoneatme - [11 (2 s s Os e Cl7 (e o Ko Joimehwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot ["]4 [T]o []3 [ 4 (s [e [17 [s [o Em Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I—__|2 |:|3 I:l4 D5 |:|6 D7 D8 [:lg B"o
Courteous |:|1 I:Iz D3 D4 I:|5 I:IG D? DS I:Ig @10
Knowledgeable l:h I:l 2 D3 []4 D5 |:|6 I:|7 I:IB DQ IX" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 s e s e [z s Ke [io Freelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after | called <] Longer than three days after | called
I:] The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. l:| Tues. |:| Wed. |___|Thurs. |:| Fri. |:| Sat. IZ No particular day

11.  Generally, what time of day would you prefer service?
D Morning ﬂAfternoon |:| Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 |:| 2 |:| 3 l:l 4 |:| 5 |:| 6 I:l 7 I:l 8 I:l 9 g‘l 0
Knowledgeable I:h EI2 I:l3 D4 |:|5 [:|6 D7 I:IB |:|9 E'l 0
Explanation of Repair |:| 1 |:| 2 |:| 3 D 4 D 5 D 6 D 7 I:I 8 El 9 E1 0 g:::u::: l:l

14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered

I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
‘15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days'|:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
osatones (11 (2 (13 [da (s (e (7 [ls [lo K10 seisted
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following: ‘ WILL &\// Ew/ //;1§ /% e Jd 7[6 A ﬂﬁ}?ﬂ'/j
Very Poor T ﬁféﬁﬂ:\/ S$ATI 5’41/@ Excellent
5

Trustworthiness I:l1 |:|2 I:l3 l:l4 6 I:I? |:|8~ )[rg D10

Standing Behind

Their Work I:l1 DZ [:l3 I:l4 D5 DG |:|7 D8 I:IQ D10

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pk

CUNYPLUNBINGED) wwemyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
% Google D Used us Before |:| Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

cemet [y (Do (s O Os O 7 s Do [Fro  Esemen

Satisfied

3.  Towhat extent did this repair service meet your expectations?

szll:rl:z;:;::av:ions I:h |:|2 I___|3 I:I4 I::l5 I:l6 D? |:|8 |:|9 m-lo Far Exceeded

Your Expectations

| 4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 Oz Os s Os e 7 [s o o Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Seenontme™ (1 Cl2 s [a Cs (e (7 (s [l [M1o  Sefmenwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

2:2:::3;\:;“ Not I:l.l |:|2 |:|3 |:|4 |:|5 I:|6 |:|7 |:|8 Dg IX{'O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DZ DS I:I4 [I5 D6 I___|7 DS |:|9 m/"o
Courteous I:h DQ D3 |:|4 I:l5 DG I___|7 |:|8 I:Ig E“)
Knowledgeable 14 [0 [ 13 [ 4 [Is [ e [J7 [ls [lo gr'lo (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 Oz Os Oa Os Oe Oz s Ko Ko Fresten

What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day! called [ ] Two days after | called ﬁ Longer than three days after | called

|:| The day after | called |:] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed. []Thurs. []Fi. []Sat MNO particular day

Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon I:] Evening (after 5p.m.) MNO particular time

Were you contacted by phone to confirm the appointment? E/ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:h |:|2 |:|3 D4 I:IS DG I:]? I:IB DQ %0
woweageare |11 12 (13 [(Ja s (e (7 [l (e [X1o

Did Not

Explanation of Repair D1 I:Iz |:|3 |:|4 [:|5 DG D7 |:|8 I:Ig 1210 Explain

Did we complete the repair on our first trip to your home? p Yes (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

I:I the technician could not fix or determine the problem and needed assistance

[] the product failed again shortly after the first visit

|___| the product needed to be replaced or the technician determined the product is unrepairable
Other

. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:I Same Day |:|1-3 days L__l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [_] Not applicabie

How satisfied or dissatisfied were you with the time needed to complete the repair?

oemeve 11 (2 (s [Ja s (e [z Cs (o [Xl10  swieter

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.qrthgw:.sd D1 |:I2 I:I3 |:|4 |:|5 DG EI? |:|8 DQ B('O
erwere . [J1 (2 s s s e [I7 s Cle o

|__—| Please check this box if you will also use an online rating service, Thank you!

Comments:

WAL DoNg ) (NSTYUED Spum P PEYX. QuoTE,

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEWVEL

JUN 19 2023

@P‘”lﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google |X| Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' D2 |:|3 |:|4 I:I5 I:IG I::I7 ms I:|9 D-'O Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

$§:rl::)r(:t:::a‘7ions I:h I:l 2 |:| 3 [___I 4 D 5 |:|6 I:I 7 Eg I:l 9 |:|1 o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yooriaea"  [O1 O2 Os Oa Os e W7 s Cle 1o Metehes.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ceeneatme - (11 (2 (s Oa Os Ce 7 Xls [Jo [J1o  Defintewit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\:‘v;lmot I_—_|1 I__;|2 |:|3 |:| 4 D5 |:|6 |:|7 mS |:|9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I___|2 DS |:|4 I___|5 DG I:I? |:|8 MQ I:|10
Courteous I:h |:|2 D3 D4 |:|5 |:|6 D? I:IS mg I:ho
Knowledgeable ‘D-' |:|2 |:|3 I:]4 I:I5 I_—_|6 |:|7 |:|8 Eg |:|1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trusthnhli;le:s |:|1 EI2 D3 |:|4 |:|5 AI:IG I:l7 &]8 |:|9 D'IO
marwor (11 2 (s [a Os Ce [z Xs [le [o

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 02 s s s e 7 [®Ms Hoe o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. []mon. [] Tues. M Wed. [ ]Thurs. []Fri. []sat. [] No particular day
11.  Generally, what time of day would you prefer service?
% Morning L__| Afternoon I:I Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? 5& Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 [ ]2 [J3 [Ja (s (e 7 s [de [lio
Knowledgeable |___|1 DQ |:|3 I:l4 l:l5 DG |:|7 INB I:Ig |:|10

Did Not
comatonotrsar [ 11 [J2 [J3 (4 05 e 7 Ks Clo 1o coan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
I:] Cther
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No  [_] Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied Eh I-__|2 |___|3 I:I4 D5 DG |:|7 ‘EB |:|9 |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN 22 1033

WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|_—_| Newspaper |:| Friend D Billboard

|:| Google EUsed us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I 4

Extremely (01 OJ2 Ods 4 [ls [le L7 [ds [Jo [X1o  Extwemey
3. To what extent did this repair service meet your expectations?

repecetons 11 (12 [13 [la [s [de [z [ls [lo Dd1o  [or=ceered
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youtaea™™ 1 O2 Os Oa s e 7 s Clo 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

CeeNentme - (11 02 Os O Os e [z s Mo [l1o Dot
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petitely et [11 (2 (I3 (4 s [e [d7 [ls [Jo D10  Definiel wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ (2 s s s [de 7 s Xle [l1o
Courteous I___l-' |:|2 D3‘ D4 |:|5 DG I:I? |:|8 |:|9 @10
Knowledgeable I:' 1 I:l 2 D 3 I_—_l 4 I:l 5 D 6 I:l 7 |:| 8 I:I 9 m'l 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor (01 2 Os Oa Os Ce CI7 Cs Cle fXho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [>4\ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:| Mon. |:| Tues. @ Wed. |:| Thurs. |:| Fri. |___| Sat. D No particular day
11.  Generally, what time of day would you prefer service?
ﬂ Morning |:| Afternoon |_—_| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? ﬁ Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 I:IQ |:_l3 |:|4 I:I5 I:I6 |:|7 I___|8 Dg %10
Knowledgeable D'l D2 D3 |:I4 D5 I:]6 I:|7 I:I8 |:|9 %0
Did Not
Explanation of Repair |:|1 I:IQ I:l3 D4 |:|5 |:]6 |:|7 I:Ig I:Ig m1 0 Explain I:l
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0 Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|___| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

I:l the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
e 1 (2 s [a s e (7 [Js [lo K10 sevennd
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mevortiness (11 (]2 (s Ca Os Oe 07 Cs Ko M10
marwork [ 11 (2 s s s e 7 Cls [le Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: o )
"ﬁ;[@@; was E¥cellent n oLl copecls of our T&‘L’ L/{f was Very

- ) 1 — — T
Cond T e o s 5 "\}O(’u(‘t’sjmna(_; Knawl,élgaaALé " /7)6:07!//, -.,Lfﬁa,’-m.\? ]1) u ";/W«»:é-f/'”,,'w L ()a/i

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

Wonmd Wacluich



- 4
RECEIVED Mike.
JUN 22 7023

@p‘”"',G ‘0 ‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper Friend |:| Billboard
|:| Google X Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 Cl2 [ds Oda s e [z [ls [lo [d1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations? E¥p/ineyq AN sTep

zﬂrl::)r(:;::::ions |:|1 I:Iz I:|3 I:I4 |:|5 I:IG I:I? |:|8 |:|9 -10 Far Exceeded

_Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoo [h O2 Os Oa Os e 7 Tls [le 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Cerneatme - (11 (2 s Oa s e 7 [s [Jo N1  Defmiewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\r/‘v‘;lmot |:|1 I:l2 |:|3 |:| 4 D5 DG_ D7 DB |‘_‘|9 @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Oz s Oda Os Cle [z [l [de9 1o
Courteous I:h l:]2 |:|3 D4 I:|5 EIG I:I? I:IS DQ E1O
Knowledgeable []4 []o I___l 3 []a I:I 5 L—_| 6 [:l 7 I:I 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

b (11 2 s s s e 7 s e 1o eelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after I called [_] Longer than three days after I called
[ ] The day after | called [>9 Three days after | called per. sy schedule

T /4 77% e cPaine smen her,
10.  Generally, on which one day of the week would you prefer service? T pad Tlher Ref

[] sun. [IMon. [JTues. [Jwed. D hurs. [JFi. []sat. [ ] Noparticular day

11.  Generally, what time of day would you prefer service?
@ Morning @ Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? X Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 |:| 3 |:| 4 |:| 5 D 6 I:I 7 I:I 8 D 9 10
owesgeae | |1 (]2 [J3 [Ja [ds [de [17 [Js [Jo 10
Explanation of Repair D 1 D 2 D 3 |:| 4 I:I 5 D 6 L__.l 7 I:I 8 I:l 9 IZ 10 2:::»::: D

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order  /\" /,4
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ ] No [X] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatiofed (01 Oz Os Oa s e 7 Ts [l B<10 setered
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines_s |:|1 |:|2 |:|3 I:I4 DS |:|6 D? I:IB I:lg 10
merwor . [11 2 Oz s s e 7 (s [le Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: / -
ffe e As e X fel pFol he Tood Moy Ceos S 2 AT
= 7 MA &’
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN 26 2023

@P‘””B"ﬂ ca www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google E Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Do, (1 2 Os Oa Os Ce K7 [s [lo Ko Exremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

rnfarsdon 11 2 (s [a (s e (7 s [o Ko  ForExceedd

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyferfem [ 2 Os Ca Os Oe 7 s T Ko Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do erma ™ [l 2 Os U4 Os e 07 s [Cle Kl Defimitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D 2 |:|3 D 4 L__| 5 |:|6 |:|7 DB |:|9 m.' 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 Os Oa Os Ce 7 Cls o X1o
Courteous D1 |:|2 |___|3 I:|4 I:l5 |:|6 I:I? |:|8 |:|9 &10
Knowledgeable I:I-l |:|2 |:|3 I:l4 I__—|5 DG D7 I:|8 I:Ig Zﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ [:'3 |:|4 |:|5 DG I:I? |:|8 l:lg D10
merwor . [11 (2 O3 Ca s e Tl7 Tls [le 1o

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s s s e [d7 s e [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [ ] Two days after I called [ ] Longer than three days after | called
|:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ ]Tues. [ ]wed [ ]Thurs. []Fri. []Sat. [_] Noparticular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ J1 [J2 [13 [Ja [s [de [z [ls [do [1o
Knowledgeable (11 2 O3 e s e [z s [le [0
Did Not
epanatonofhopair [ |1 [ ]2 [13 [Ja [I5 [I6 [17 [ [Jo [110  epan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Cther
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days I:I 7-8 days I___l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |___|1 DZ l:l3 D4 I:I5 []6 I:l7 DS |:|9 |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Milee

@p‘”',"G ‘0 www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [] Billboard
|:| Google |:| Used us Before K] Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l' Dz I:l3 I:I4 |:|5 [:16 I:l7 Ds Elg %0 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁ::r':z)r(:e‘i::av:ions |:|1' I:Iz I:|3 |:|4 I___I5 I:IG I:l? I___|8 I:IQ @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yorrea™  [1 02 Os Oa Os Oe 07 Ks o 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seononmme - (1 Oz Os s Os e Tz Cs Clo (Bro et
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 I:I 2 D3 I:I 4 |:| 5 DG D7 |:|8 DQ IZ/‘I 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 02 Os Oa Os Oe 07 Os Ko Hho
Courteous D1 'DQ D3 |:|4 |:|5 I__—IG I:I7 I:IS |:|9 10
Knowledgeable I:h |:|2 D3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 qu (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
o [1 O2 Os O Os Oe 07 Ts o [ho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called % Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. []wed. []Thurs. []Fri. m Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
Morning [ Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? IXYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
otessonaion [ 11 (12 [(J3 [Ja s e 7 s Ce Ko
Knowledgeable I:I1 DZ |:|3 I:l4 I___I5 I:|6 |:|7 DB I:Ig @10

Did Not
eomationatrerar [ 11 (12 [13 [J4 [Is [(de (07 e (o [¥10  ogn [
14a. Did we complete the repair on our first trip to your home? @/ Yes (SKIPT0Q.16)  [_] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered :
D the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
I:_I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15h. If a part had to be ordered, did we keep you informed about status? || Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 O3 e s [le [7 [1s [lo I__K]m Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor _ Excellent

mewortiess —— [11 [J2 (s Cla Os (e 7 (s e o
anding enhin "
Their Work (1 O2 Os e Os [le [z Cle [e [d1o
I:' Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

RECEIVED
JUN 29 2023

@p‘”""G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.:

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google @ Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diacation (01 O2 Os 4 Os e 7 [l [lo [M1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

ugwemions (11 [J2 (s 04 s e 7 s Cle 10 S

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 O2 Os Oa Os e 7 s [do [Mao  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veeneatme . [11 [(J2 (s [a s (e (7 [ls [lo [1o  Defewwnn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:ir:‘ege\:‘v;u Not D1 |:|2 DS I:I 4 |:|5 |:|6 D7 |:|8 I:IQ &10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Od2 s e s [le [z [s [l9 Hl10
Courteous I:h I—_—IQ I_—_-I3 |:|4 I:I5 |:|6 D? |:|8 |:|9 10
Knowledgeable |:| 1 I:l 2 D 3 I:l 4 I__—I 5 I:l 6 D 7 I:I 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 O s [ds Ce L7 s [lo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [Jwed []Thurs. []Fi. [ Sat. <&No particular day
11. Ger]erally, what time of day would you prefer service?
]z Morning [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? &YGS D No
~ QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaism [ |1 [J2 [J3 [(Ja (s (e [z s o Ko
Knowledgeable D'I |:|2 l-_—_|3 I___|4 I:|5 l:l6 D7 |:|8 I:Ig m"O

Did Not
explanationofRepair [ 11 [ ]2 [13 [14 [I5 e [J7 [Js [J9 [410  expan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0a.16)  [] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days [:I 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D" I:Iz I:'3 l:l4 |:|5 I:IG |:|7 |:|8 |:|9 \Q'l 0 Satisfied
QUESTICNS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthine:'s |:|1 |:|2 |:|3 I:l4 |:|5 D6 I:'7 I:IS I:IQ E'lO
merwor (11 (D2 Os s Os Ce Oz Cs Cle Edvo

L__I Please check this box if you will also use an online rating service, Thank you!

M

Comments: __
flge DTN e Gl JoR . THX |
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




i
RECEIVED
JUN 29 203

@"”l”" ﬂO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service.- In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google MUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey - [1 2 [s Oa Os (e (7 (s To Xro  Exemey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

cg:::é‘)r(:ei::av:ions I:I'l D 2 [:] 3 I___|4 |:| 5 DG I:l 7 |:| 8 |:| 9 %0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vereese™ 1 2 O Tla s Oe 7 [ls [l 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beenentme - (11 D2 (s (e Os e Tz [s Tle 1o Do
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ:ir:‘erlr;:e\rl‘v;uNot I:,1 DQ D3 |:| 4 |___|5 DG l:l? |:|8 Dg m.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D'I |:|2 |:|3 D4 D5 I:IG |:|7 |:|8 Dg E‘lo
Courteous D1 Dz |:|3 I:l4 I___|5 DG D7 |:|8 I:Ig @10
Knowledgeable [ |4 (2 [3 [la s DG (17 s [lo @1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 02 Os O Os Ce (7 s Ce 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called ﬁmnger than three days after | called
|:| The day after | called [:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. QNO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon [:I Evening (after 5p.m.) mo particular time
12. Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaion [ 11 [J2 [J3 [Ja Os e 7 s o [B4o
wowesgeabte |11 [ 12 []3 [Ja [5 [de [z [ls [o {10

Did Not
epanationotrepar [ 11 [J2 [J3 [Ja (05 (e [I7 s (o 40 equn L]
14a. Did we complete the repair on our first trip to your home? mfes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[I the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days [:l Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:I'l |:|2 D3 |:|4 |:|5 I:IG I:l7 |:|8 l:lg %0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:l1 |:|2 |:|3 |:|4 |:|5 |:|6 I:l? |:|8 I:IQ Kho
Sdese Ty O Oa Oa Os Oe 07 Cls D Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN 30 2023

@"”""‘ ‘0 ww.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google MUsed us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jp [Ja [Ja (s [le [J7 [Is [Jo Bfto Exemen

Satisfied
3. To what extent did this repair service meet your expectations?
s [y (e Os Ca Dls Oe D7 Cls Clo o fersseess

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Ylte)z'll::;alirom I:I1 |:|2 |:|3 D4 I:ls D6 |:|7 I:IB Dg 10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing Sy
Definitely Will Not ini i
vsenexitime 11 [J2 [J3 [J4 (s [de [I7 [ds [le [M10 efneewwm

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

|E10

Definitely WilNot ™14 [T]o [T]3 [Ja [I5 [de [17 s o

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:IQ DS |:|4 D5 DG D? |:|8 DQ [Z‘O
Courteous D1 |:|2 [:|3 |:|4 |__—|5 I:IG D? DB DQ IZ(
Knowledgeable |:|1 |:|2 |:|3 |:|4 I:I5 DG I:l? DB DQ Eﬁz

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very B/ Excellent
Poor (W 2 s e s e 7 s [le [A10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] 8ame day | called [ ] Two days after | called [ Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi. []sat |Z/part|cular day
11.  Generally, what time of day wouild you prefer service?
|:| Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? es D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 Dz |__—_|3 |___|4 I:|5 |:|6 D7 |:|8 E]g m
oosgone [t Cl2 CJa Cla s Cle Tz Cls Cle o
Did Not
Explanation of Repair |:|1 DZ L—_|3 D4 |:|5 . D6 D7 'DS I:Ig @1/ Explain |:|
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) @/No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |E1/-;edays |__—_| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order -
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No mphcable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : IE/ Extremely
Dissatisfied (11 Od2 s e s [1e [z [s [lo 1 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
Tnstuoriionss [1h O2 s e [s e 7 [ls [ [cho
anding Behin
sarssond [0 T CJs e Ols Cle 7 Cls o o
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




8

RECEIVED

JUN 30 2023

@"””B"‘ 00 vwvw.yvnyplumbing.com

Lancaster, NY 14086

4425 Walden Avenue V? / %Z/ : /gé' A ,

/74%~/ e Hlenl—

We would like to thank you for giving WNY Plumbing the opportunity to Service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

1.

|:| Newspaper |__—| Friend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I :

Extremely (0 Oz s OJs s [de [z [ds [lo [XJ10  Extemey
3. Towhat extent did this repair service meet your expectations?

wurbgectatons |11 (12 [13 [a [ds [de [7 [ls [lo Klio  JrSeeeet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi .

Yooriaea™  [01 02 Os Os Os Oe 7 Ts o X1 Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not K7 N i

vsenentme 11 (J2 (s [a s [de [I7 [ [lo K10 Jimevim
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N ini i

pecommend 11 L2 [ [la [1s [le [l7 [ls [lo 1o Petreenmn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 (2 s [a s [le 7 s e Xl1o
Courteous |___|1‘ I:]z EI3 I:I4 |:|5 EIG I:I? I:IB I__-|9. 10
Knowledgeable |:|1 I:I2 D3 |:|4 I:|5 DG |:|7 I:|8 |:|9 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 s Oa s Cle 7 s e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [Jmon. []Tues. []wed. [ ]Thurs. []Fri. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
[ ] Morning [] Afternoon  [_] Evening (after 5p.m.) [ ] No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ 11 []2 [J3 [J4 [s [Je [z [ds [de [1o
moweageabe | |1 [ ]2 [13 [Ja [Is [le [17 [s [lo [0
. Did Not
epanationofRepair [ |1 [ ]2 [13 [Ja [5 [Jeé [J7 [Js [Jo [110  epam [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days L__| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied - |:|1 DZ |:|3 D4 D5 |:|6 |:|7 I:IS I:Ig |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

1;ust\g.orthli3ne:s I:l'l |:|2 D3 |:|4 |:|5 I:IG I:l7 DS I__—_Ig |_—_|.10
merwork (1 2 s s Os e 7 Tls Kl [lio

|:|Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
D Google |:| Used us Before D Logo on Truck

E‘G’ther Fam: I;/

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eemey o [t 02 s 04 Os Te 7 Ts [o &0 Sxremen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

2:,"2;:3;‘%0.13 |:|1 |:| 2 |:] 3 D4 I:I 5 D 6 D 7 |:| 8 |:| 9 @.1.0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yerese™  [1 2 s s Os e (7 s Tlo e Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Geenontme (1 Oz Os Ca Os Ce 7 [ls [l Chas e,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::::‘ege\rl‘v;n Not Eh DZ |:|3 r_‘l 4 L__|5 |:|6 D7 DS DQ’@ Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

ot [t O Os Oa Os 0o O7 Os Os Do ¢/
Courteous I:I-] |___|2 |:|3 |:|4 |:|5 D6 l___|7 DS DQ |:|10
Knowledgeable 4 []o []3 [Ja [ s (e 7 D g8 [lo [0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os e s e 7 [ds e [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. []Tues. [ ]wed. [ ]Thurs. [ ]Fri. [_]Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |___| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 [ls [[da s [le [z [s [[lo []10
Knowledgeable (11 Od2 s [a s [de [z s [o [10
Did Not
explanationothepair [ |1 [ ]2 [13 [Ja [s [Je [J7 [Je [Jo [110  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:l the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days L__| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 Os e [s e [z [s [Je [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

lgustw'orthines's |:|1 |:|2 D3 |:|4 |:|5 DG |:|7 EI8 |:|9 |:|10
marworc (11 (2 (s Oa Os Cle 7 KOs Tle [o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.

10V




