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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |___| Friend D Billboard
D Google Igl Used us Before Q Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h D2 DS I:‘4 |:|5 DG |___|7 D8 Dg m-‘() Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgng:;;i::::ions D 1 DQ l___| 3 l:|4 l:l 5 I___|6 |:| 7 Dg Dg M1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:{ll=:eralirom D1 |:|2 DS |:|4 D5 [ e [:]7 [l [o M.'O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:gr;it:)l(}:-l\{\illil:eNot |:|1 DQ DS D4 |:|5 DG D7 DS Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot 14 1o [ 13 [Ja [ 15 [e [ 17 [s [o %0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal 01 Oe Os 04 Os Oe 7 s [e [0
Courteous (11 Do Os 04 s Lle [d7 Us Cle [0
Knowledgeable I:h Dz D3 E|4 D5 DG I:I7 D8 Dg @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os e Os e 7 Cls [o [)ij
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|| The day after | called [:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [ Jwed. []Thurs. [ JFri. []sat [¥FPNo particular day
11.  Generally, what time of day would you prefer service?
[:I Morning [:| Afternoon |:| Evening (after 5p.m.) WNO particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
roessoraism [ 11 [J2 [13 [(J4 [s5 [le [17 [Js (o o
woweageante | 11 [ 12 [13 [Ja (5 (e [17 [ls (o [Hio
. . Did Not
epanatonotrepar [ 11 (]2 [(J3 [Ja [s (e (7 Tls Tlo [A10  egem [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X* ALL THAT APPLY)
[:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit '
[] the product needed to be replaced or the technician determined the product is unrepairable
E] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_]No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h DQ |___|3 I:I4 I:‘S D6 D7 DS I:Ig @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthines's D‘] DQ |:|3 D4 DS DG D7 I:‘8 Dg @'0
mawere 1 Oe Oz Oa s e 7 O [e 1o

|:|Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Néwspaper |:| Friend I___‘ Billboard
|:| Google m Used us Before D Logo on Truck
I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ I:‘3 [:l4 DS |:|6 D7 I:‘S Dg &10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz::rFZ;;i:::vﬁons |_—_|1 DQ D3 |:|4 D5 DG D7 l:lg Dg @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:lyr'|::era'irom D1 []2 DS D4 DS DG D? D8 Dg I;E-IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;l;e):mlﬂeNot D‘I DZ DS D4 D5 DG D7 |:18 I:lg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|.| I:I.? DS |:| 4 |:|5 |:|6 [17 DB Dg &10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 I___|2 DS I:l4 DS DG I:l7 |:|8 |:|9 m10
Courteous I:h I:lz D3 |:]4 [:|5 DG D? DB DQ Rj10
Knowledgeable |:|1 |:| 2 Ds I:l4 I:‘5 |:]6 D? DB DQ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (11 2 Os s Os e 7 [ls e K10

What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called [:] Longer than three days after | called
The day after | called D Three days after | called

Generally, on which one day of the week would you prefer service?

[:] Sun. D Mon. |:|Tues. |:| Wed. I:] Thurs. [] Fri. |:| Sat. m No particular day

Generally, what time of day would you prefer service?
[ ] Morning m Afternoon  [_] Evening (after 5p.m.) [ _] No particular time

Were you contacted by phone to confirm the appointment? m Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism r_—l 1 I:I 2 [:I 3 l:l 4 D 5 I:I 6 I:I 7 D 8 D 9 w 10
Knowledgeable D 1 D 2 I:‘ 3 I:‘ 4 D 5 I:I 6 I:I 7 D 8 I:I 9 @ 10
Explanation of Repair |:| 1 D 2 D 3 |:] 4 D 5 D 6 |:| 7 l:l 8 I:I 9 lZ] 10 g)l((:):::

Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ | No (CONTINUE)

if no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

Iif a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:]1-3 days D 4-6 days |:] 7-8 days D More than 8 days D Part still on order

Iif a part had to be ordered, did we keep you informed about status? []Yes []No [ Notappiicabie
How satisfied or dissatisfied were you with the time needed to complete the repair?

- (14 e O e s e 7 Ol o K1 eemet

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines's I:l-] I:IZ D3 D4 I:I5 DG l:l.7 DS‘ l___|9 m“]()
marver 11 2 s [a s e 7 [Tls (o K10

Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue THIS SURVEY T SNS b Lo
Lancaster, NY 14086 AND THAT \WNY LUk aING
CARES AbouT 79 CUSTOMERS .

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

D Google ) |:] Used us Before D Logo on Truck =

X] oth NEIGHBor MENTIONED MireE Pism AND WHEN | SPRIKKE

O WiTH ik, HE RECOMMENDED WNY PLUMEBING !
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh |:|2 l:ls |:|4 I:Is D6 |:|7 Ds I:lg &10 Extremely

Dissatisfied

Satisfied
3.  To what extent did this repair service meet your expectations?

ot opommions (11 (2 [ (4 (s (e 7 [Js [lo Ko FerBroesded |
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo oeiem [ 2 Os Oa s e (07 s o K1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

beenentme 01 O2 Os [a Os e O7 Cls [le K10 getorewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:‘egemu Not Eh |___|2 |:|3 D 4 D5 DG |:|7 E|8 Dg m‘IO Definitely Will

Recommend
((FORRY ;, AN NOT RPEMEMBER ) HOWEVER | ALL WAS TAKEN CAZE
7.7 Please rate the telephone representative on the following: ©OF TO ‘MY SSATISEAGTION! &

Very Poor Excellent

overall (11 e Os 4 s Oe 7 Os [e 1o
Courteous |:|1 DQ DS I:‘4 D5 DG D7 DS I:‘g I:h()
Knowledgeable D1 DQ |:|3 D4 DS DG I:l7 DS Dg D“O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor [+ O2 Os 04 s e 7 s [l Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|| Same day | called EI Two days after | called D Longer than three days after [ called
] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. XImon. [ Tues. X Wed. Thurs. DR Fri.  [] Sat. [_] No particular day
11, Generally, what time of day would you prefer service?
M Afternoon Evening (after 5p.m. No particular time
L] Morning N L] ot pm) [ ]Nop A SET LD AND
MPOT. W
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No CoN F;. PMED AT SA UE —ﬁ ME)
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent

Professionalism I:I 1 D 2 I:I 3 I____I 4 I:] 5 I:l 6 I:l 7 I:l 8 D 9 &1 0
wowesgeane [ ]1 [ ]2 [13 [Ja [s [ [7 s o X10
Explanation of Repair D 1 l:‘ 2 D 3 D 4 |:| 5 I:l 6 I:' 7 I:I 8 I:] 9 &1 0 g)'((:)lg?: D

14a. Did we complete the repair on our first trip to your home? KI Yes (SKIP T0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

I:_I a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:]1-3 days L__] 4-6 days [:| 7-8 days I:I More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

D eaatiotod (1 OJ2 Os s Os e 7 s [Xo 1o~ Extromel

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Piumbing on the following: EEEL YE‘D YOuU STANLD
)]

I AU NEW —ro WNY P».up\eu\sq BT
Very Poor ﬁcem%f' NO YOL&Z

WO C
mswornness [ J1 [J2 [13 [J4 [s e [z s e Mo =
mawore (11 [Je [Js [Ja [Os Oe 07 s e X1o<

|:| Please check this box if you will also use an online rating service, Thank you! .

Comments:

WNY PLUMBING 1S FOoRTUNATE To HAVE ’l’AYLOfZ ON TUE TEAM |
e (15 C;ONCE&NE,D FQ.:tNDL.\/ WITH A THO?ZOUGH Wor K F’FH!C

If you would like us to call you, please fl|| in your telephone number. ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
D Google D Used us Before |:| Logo on Truck
,E‘ Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h DQ L__|3 D4 I:'5 |:|6 |:|7 Dg Dg qu Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

52::;:;:;::):;0"8 D 1 D 2 D 3 D 4 D 5 I___| 6 I:' 7 D 8 I:l 9 O Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§Lyrll=:;:|rom D1 'I____|2 DS |:|4 |:|5 I___|6 |:]7 I:I8 Dg E’HO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szfeirntee;)t{_nlrinlleNot (71 [J2 [Cls s OIs [l 17 s e [ZHO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:h DZ DS |:| 4 D5 DG D7 D8 l'_—]g qu Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Ol s s s [e 7 s [ Hro
Courteous (1 2 Os e s e 7 Ols Ke F1o
Knowledgeable |:|1 Dz |:|3 D4 |:|5 |:]6 I:I? |:|8 |:|9 |Z’1)(')) (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (01 (2 s 04 s e 7 Cs e o
9.  What day was your service scheduled fol%}‘x” ALL THAT APPLY)
|:| Same day | called Two days after | called I:l Longer than three days after [ called
[] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. [] Tues. D Wed. D Thurs. [I Fri. |:] Sat. [2110 particular day
11.  Generally, what time of day would you prefer service?
D Morning |:] Afternoon I___I Evening (after 5p.m.) m particular time
12.  Were you contacted by phone to confirm the appointment? ms D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessonaion — [11 (2 [J3 [Ja (s (e 7 s e 1o
Knowiedgeable (01 2 OIs Oa Os e 7 s [le 10
i . Did Not
comatonctionar [ 11 [J2 [Js (14 [Js [Je [J7 (s [l o Eoain L]
14a. Did we complete the repair on our first trip to your home? IZ/YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|___] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:|1-3 days [:] 4-6 days [:| 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notappiicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [J1 Cle Os [la s e 7 s [Jo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines_s |:|1 DQ DS l:‘4 I:IS I_—_IG D7 I:l8 Dg E?
marviorc 11 2 (s Oa Os Te Tz s Tle th/g

|:I Piease check this box if you will also use an online rating service, Thank you!

Comments:

/l/wf;, el K swert A Sl ip fanpehe /- foroule dsble

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
I:] Google _EUsed us Before D Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 Dz DS D4 I:IS DG []7 |:|8 Dg Xﬁo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

szﬂfg;:;mons I:l 1 I___J 2 D 3 D 4 I:I 5 |:| 6 D 7 |:| 8 |:| 9 @’1 g  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

yovrarfrom M4 2 s [a s [e 7 [ls g o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zr;‘;tee;)t/.nl;:!‘leNot |:|1 D2 I:I3 L__|4 D5 I:I6 l—__‘7 I:‘S Dg E.‘O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:‘ege\;vci’u Not D‘I D2 D3 |:| 4 |:|5 DG |:|7 |:|8 |:|9 E 1Q  Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall L__h |:|2 I:‘3 D4 |___|5 D6 D7 I:IS Eg D1O
Courteous ‘:h DQ [a I___|4 I:I5 L__IG D7 D8 ‘.89 D'IO
Knowiedgeable D 1 D ) D 3 |:|4 D5 DG D 7 D 8 ozlg D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

ol (11 (2 Oz s s e 7 s [e B0 Bxcellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day [ called ‘E,/Two days after | called |:] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. [ ]Tues. [ Jwed. [ JThurs. [ ]Fi. []sat [E’No particular day

1. Generally, what time of day would you prefer service?
B\Moming |:| Afternoon D Evening (after 5p.m.) I:] No particular time

12. Were you contacted by phone to confirm the appointment? []Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 I:' 3 I:I 4 D 5 D 6 I:' 7 I:l 8 l—_—l 9 ‘,E 10
wowetgeare | 11 [J2 [J3 [J4 [Js (e [7 s o P10
Explanation of Repair D 1 D 2 I:‘ 3 I:l 4 D 5 D 6 |:| 7 I:I 8 D 9 E 10 E:((:)I'::r: EI

14a. Did we complete the repair on our first trip to your home? E Yes (sKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

E] Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No E Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

nwatstes 11 (2 [J3 (4 Os Cle 07 s [lo Bdto coverer’
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswotiness [ |1 [Jo [13 [J4 s e 7 s e [d1o
marwek 11 (2 O3 s s Cle (7 Tl e [0 /@%

D Please check this box if you will also use an online rating service, Thank you!

Comments: _

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, piease take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper D Friend D Billboard
D Google D Used us Before [___l Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h I:l2 I___JS I:I4 |:|5 DS D7 I:]S Dg D1O Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂrFE;:;:f:vﬁons I:‘ 1 DQ I:l3 I:' 4 I:] 5 D 6 D 7 D 8 Dg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§[|yrIl=:;aﬁmm Eh |:|2 D3 |:|4 DS DS I:I'] I___|8 I:IQ D10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrnfii'#;l:eNot I:‘_l DQ |:|3 D4 D5 DG D7 [IS Dg D.IO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgir;ege\:‘v;u Not Eh |:|2 DS I—_‘I 4 [:]5 DG |:|7 |:|8 DQ D10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (J1 e Oz 04 Os Oe 7 Cs o 1o
Courteous (11 2 s e s Lle 7 s [le Ed1o
Knowledgeable 14 [Jo [J3 [Ja [ s [le [ 17 [ s [o 1o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
k) L Ce Os e s [le [7 s e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called |:| Longer than three days after | called
|:' The day after { called D Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. []wed. []Thurs. [JFi []Sat [ ] No particular day
11.  Generally, what time of day would you prefer service? |
l___i Morning I:] Afternoon E] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessinatism [ 14 []2 [J3 [Ja [s [l [7 [ds [ 1o
Knowledgeable (11 2 s s s e 7 s e [10
. . Did Not
epianationothepair [ |1 [ ]2 [J3 [Ja [s [e [7 s [Jo [010  gpmn L[]
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
[ ] sameDay [ ]1-3days [ ] 4-6days [_] 7-8days [_] Morethan 8 days [ ] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 4 Extremely
Dissatisfied (11 U2 Ods e s e 7 s Cle 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthines-s |:|1 Dz DS D4 L__|5 I:IG D7 DS Dg I:ho
marwore - [11 2 Os s Os Ol 07 s Tle 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com (,/5‘
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WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I___I Billboard
D Google \E} Used us Before |:| Logo on Truck

IE’ Other pnargn~ RNoey

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? '

Extremely D1 I:‘Q DS D4 I:I5 I:IG D7 l:|8~|:|9 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z:::gxgvﬁons l___| 1 DQ I:I 3 D 4 D 5 D 6 l:l 7 I___| 8 l:‘ 9 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ides|?

Very Far F
Yourtaear 1 U2 O3 4 s [le [7 [s Lo v:lff:'::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need pIumbivn Vervice?
Definitel i - .
Definttely WillNot ™14 o [J3 [14 [Is [le (17 [s [o |Z<o Dfiniely Wil

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigir;er::/e\:‘vci‘u Not D1 DZ D3 |:| 4 DS |___|6 |:|7 I:l8 Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ D3 D4 DS |:|6 D? D8 DQ 10
Courteous |:|1 DQ D3 Ij4 D5 |:|6 D? I:‘B DQ 10
Knowledgeable D 1 r_—‘ o [ 3 D 4 [ 15 I___—l 6 17 D 8 I:I 9 ‘1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.

9.

10.

Overall, how would you rate us on scheduling this repair service at your convenience?

::2: - O O2 Qs e s Lle [17 [s DQ\%1O Excellent

What day was your service scheduled for? (“X” ALL THAT APPLY)

[:] Same day | called |:| Two days after | called |:] Longer than three days after | called

I:] The day after | called [] Three days after | called

Generally, on which ong day of the.week would.you prefer s viceﬁ
[] Sun. Won%e:\@ Wed. Thur:.&@ Fri. [:I Sat. D No particular day

f

11 Generally, what time of day would you p?efer service?
Morning [:] Afternoon |:l Evening (after 5p.m. |:| No particular time

12, Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

Q0

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:h I:IQ I:I3 I:l4 El5 |—_—|6 I___|7 I:l8 DQ 10
Knowledgeable (14 [d2 s e s e 7 s e £ 110

Explanation of Repair I:I 1 D 0 D 3 D4 5 [:I 6 D 7 l___| 8 I:I 9 10 gi(:)l':?:

Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered

I:I the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[ ] other
If a part had to.be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [5] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

e (01 Cl2 (I3 s s e 7 Tls [lo (Ko Extremew

L]

QUESTIONS ABOUT WNY PLUMBING CO. '

17.

Please rate Western New York Plumbing on the following:

Very Poor celjent

Trustw_orthines's D‘] |:|2 DS I:l4 I:IS DG D7 I:I8 |:|9 10
merwere (1 (2 (03 Oa Os e (7 Cs e R0

D Please check this box if you will also use an online rating service, Thank you!

Comments;

e (s TRNE BEST

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4‘”\W
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4425 Walden Avenue ‘\;@

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google ' Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh I:IQ I_—_|3 I:‘4 |:|5 I:l6 D7 Ds I:lg w-‘() Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgﬂrF:;:;:?awﬁons I:l 1 |:|2 D 3 D 4 I:I 5 D 6 I:] 7 I:I 8 r_—l 9 ¥1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wnrsron [y o s O Os e 7 Cs Clo Klio  Yeees

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e (s Oz Tl Os Os O Or (s Do Ko ey

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggir;ege\:‘v;u Not |:h DZ D3 L__I 4 DS DG D7 DS DQ EX"O Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 11 2 Ols e s e 7 [ls [Lloe %10
Courteous |:|1 DQ D3 D4 D5 DG I:I7 D8 I:'g h 10
Knowledgeable D-] I:|2 D3 D4 D5 DG |:|7 I:]B Dg E10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor [1+ OJo Os a4 Os [le [7 s e ;Zho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
EI Same day ! called % Two days after | called |:| Longer than three days after | calied
D The day after I called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [mon. []Tues. [ Jwed. [ ]Thurs. [ JFi []sat .WNO particular day
11.  Gengrally, what time of day would you prefer service?
BﬁMorning D Afternoon D Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? wes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessionaisn [ 11 [ ]2 [13 [J4 [ds [e [J7 [ls Cle B1o
Knowledgeable (11 O s e [s e 7 [ls [le Bd1o
. . ' Did Not
eplanatonotbepar [ 11 [ J2 [J3 [J4 [ds (e [17 [s o &0  epan [
14a. Did we complete the repair on our first trip to your home? X/YGS (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[] sameDay [ _]1-3days [_] 4-6days [ ] 7-8days [_] Morethan 8 days [ ] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (14 [le s e s Oe 7 s [le [ ./0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellept

Trustworthiness |:|1 DQ [:IS D4 DS |:|6 D7 DB I:lg 0
marwerc 11 2 Ols a4 s e 7 Ts Ko 1o

L__I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘"."lﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google E Used us Before I___| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely EI.I I:‘z D3 L__I4 I:Is DG |:|7 Ds I:lg Xho Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

tgll:r':g;:;:::vtions D 1 D 2 I:I 3 D 4 D 5 D 6 D 7 D 8 D 9 & 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\Yligf:eral-;rom E|1 |:|2 DS |:|4 [:|5 DG D7 I—_—IS Dg @10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

gzzrn?):)ty.w::eNot D 1 |:|2 DS D 4 DS D6 D7 DS |:|9 Em Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 I:IQ |___|3 D 4 D5 |:|6 |:|7 |:|8 |:|9 |Z]10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 O3 Oa [Os5 e 7 s [o ijm
Courteous I:‘-I DQ |:|3 |:|4 |:|5 [:IG [:I7 D8 Dg m10
Knowledgeable I:]-I I:IQ I:‘3 I:]4 DS DG D7 |:I8 DQ w‘lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
ey [ Oe Os O Os O O7 Os Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) )
I:_I Same day | called |:| Two days after | called @ Longer than three days after | called
(] The day after I called (] Three days after I called #5 PEAuES 7KDL
10.  Generally, on which one day of the week would you prefer service? ‘
[] sun. [ Imon. [ ]Tues. [ ]wed [ ]Thurs. [ ]Fi. []Sat m No particular day
11, Generally, what time of day would you prefer service?
D Morning l:| Afternoon D Evening (after 5p.m.) & No particular time
12.  Were you contacted by phone to confirm the appointment? &YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ J1 [ ]2 [J3 [Ja [J5 (s [17 [Js (o R0
Knowledgeable (11 (o s s s e 7 s e 410
. . Did Not
Explanation of Repair l:h |:|2 D3 I:I4 |:|5 I:‘G D7 DS I:IQ @10 Explain I:I
14a. Did we complete the repair on our first trip to your home? [B Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
EI the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
[:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l___] Same Day D1-3 days D 4-6 days D 7-8 days l___l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [+ [d2 s 4 [s [le [I7 [s [lo [Z]‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excetient

Trustw.orthines.s D‘] I:IQ DS D4 |:|5 DG D7 DS Dg A10
marwerk 11 O2 Os Tla s e 7 s e [0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

e 15 PIOPLESIoil AVD HXIPEAE)  J5p LEDGNDLE. 1/ Awscuhsd
B Puisj7ows Jup THE AV rDS whAE UVDRASTAvd Bt

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ApAle

CUNYPLUMBINGED) wuniirypiumbing.co

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E] Friend D Billboard
|:| Google g} Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:h D2 DS I:|4 Ds D6 I:I7 |:|8 I:]g w10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szﬂer; ‘,B,;::awtions [:]'1 DZ D 3 D4 D 5 |___|6 D 7 I:‘ 8 Dg w1 g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥(e)mf:;;rom D‘I I:‘Q |:|3 D4 l:IS |:|6 |:|7 DS Dg @10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzr:tee;)t{.\lf\il;l‘leNot I:‘_I DZ DS |___l4 DS Dﬁ D7 DB DQ‘&HO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:qege\:‘v;n Nt 11 (2 s [a [I5 [Is [17 s [o Kho Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Us e 7 s e N0
Courteous (11 Cle (s s Os Cle [J7 s e [N1o
Knowledgeable |:]1 I:I2 DS E|4 D5 DG D? |—_—]8 DQ m&o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (11 2 Os e s e 7 s o &/ﬁo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

I:] Same day | called |:] Two days after | called I:] Longer than three days after | called
&7 The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi. []sat MNO particular day

11.  Generally, what time of day would you prefer service?
m\ Morning [ ] Afterncon  [_] Evening (after 5p.m.) [ ] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 I___| 4 D 5 I___| 6 I:I 7 I:I 8 D 9 B‘l 0
Knowledgeable I:I1 DZ D3 D4 D5 DG D7 DS |:|9 & 10
Explanation of Repair |:| 1 D 2 |:| 3 D 4 I:I 5 I:I 6 D 7 l___l 8 I:I 9 % 0 [E);((:)g?: D

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 Q.16) M No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
% a part had to be ordered
the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day M1 -3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No /Q Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

veees 1 2 Os Oa Os e 7 [s [le

5 Extremely
10 Satisfied

[ P

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness (11 O2 Oz s s e 7 s [le Xi1o
merwerk 11 (2 s a s e 7 s e [Md1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments: ’ }
K//})u Gy & 4/04\/5 //0 4 /4[1 zéi_gﬁ"c |2 b. [/ )m 4/4\/4/9_)( 7{4f’t’rv7aa//

44/4Jn £ ¢ an %y/a///'fx/qj,&;fuio b On %l\arng/q//ﬂ

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

CUNYPLOMBINGED) wwnsunyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard

EI Google |:| Used us Before D Logo on Truck

g Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

oenenes 11 L2 Tls [a Us Lle [l7 [l [lo [A10  Eeremel
3. To what extent did this repair service meet your expectations?

o secations 11 (12 [13 [da [Is [de [z [le [lo [¥l1o  farfaceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vorigea 1 2 s s s [e [17 [ls [e [K1o0 mtff'::a'
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o et 01 02 Os Oa Os Cle 7 s [lo Mo Befitewn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

peroend 0 L11 L2 [ Ta s [le L7 [ls [lo [Xl1o  petinitelywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 O2 Os Ma s Cle 7 s [le [d1o
Courteous I:h D2 I___|3 |___|4 I:]S DG I:l7 DS I:Ig @10
Knowledgeable D1 |:|2 I:IS |___|4 D5 D6 D7 I:IB Dg @10

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_onhines_s D‘[ DQ |:|3 D4 I:IS DS D7 I:]8 I:IQ Eﬂ)
merwere 11 2 s s Os e 7 s e 1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor (01 O2 Os Oa s e [17 s e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called |:| Two days after | called [:l Longer than three days after [ called
m The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:] Sun. l:l Mon. D Tues. [:l Wed. |:] Thurs. |:| Fri. |___| Sat. [Z] No particular day
11.  Generally, what time of day would you prefer service?
[X Morning |:] Afternoon |:] Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessonaism [ [1 [Jo []3 [Ja [5 [ [17 [ds o [W10
Knowledgeable [+ [d2 Ods [la s e 7 s e [Xl10

. . Did Not
Explanation of Repair I:h I:IQ DS D4 |:|5 DG |:|7 |:|8 I:IQ IZI‘IO Explain I:I
14a. Did we complete the repair on our first trip to your home? Ix Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:]1-3 days D 4-6 days |:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes L] No [_] Notapplicable
16.  How satisfied or-dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O Ods [a s e 7 s [o m'lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: { )

THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.
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WY PLUNBING €0

www.wnyplumbing.com

&

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X* ALL THAT APPLY)

I:I Newspaper \5Friend I___| Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
Extremely m1 Dz DS D4 DS DG D7 I:IS Dg\gﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

$zlling)r(|)Bez':avvtions (11 e Oz e s s [d7 [ls Rg [ J1o  FarExceeded

Your Expectations

Matches
Your Ideal

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idea\?m
10

Yomraea®™ O 2 s e Os Ce Iz s o
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Btsle;i:z.\I{:IﬂeNot [h I:‘Z I____|3 |:|4 D5 I:‘G |:|7 |:18 |:|9 &10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:h DZ D3 |___| 4 D5 |:|6 D7 DB Dg &10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 02 Os 04 Os s 7 Hs [o THo
Courteous I:‘-] DQ D3 I:IA, |:|5 I:‘G I:l7 D8 Dg\EL"O
knowledgeable 14 [Jo [Ja [Ja [1s5 (e 7 s [He~lro (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
Poor (14 O Os [l Os Cle [7 [ds [le Nl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called [] Two days after | called Longer than three days after | called
|:] The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service? '
D Sun. D Mon. D Tues. |:| Wed. |:| Thurs. |:| Fri. D Sat. No particular day
11. _Generally, what time of day would you prefer service?
Morning | Afternoon [ _] Evening (after 5p.m.) »[_] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ |1 []2 []3 [4 [d5 [le [17 [ds [o [l1o
Knowledgeable (11 e O3 Tla s [l 7 s e [l1o

. . Did Not
Explanation of Repair I:l‘] DQ DS D4 I:IS [IG D? |:|8 Dg 10 Explain I:I
14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 .16) NNO (CONTINUE)
14b. _If no, was it because? (“X” ALL THAT APPLY) '
TSN a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1—3 days D 4-6 days 7-8 days |:| More than & days I___] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Gﬁ Yes [_] No [_] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
comat 4 [z s (e s CJe (7 (s o 1o S

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw(orthines_s D1 DQ DS |:|4 DS D6 I:l? I:IS |:|9 10
marwer 11 2 Os Oa Os Oe 7 Tl e N1o

l:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW."'G Cﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

s

e

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:] Newspaper |:| Friend |:| Billboard

D Google |:l Used us Before D Logo on Truck

Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel

Extremely [ D2 Os [a s [le [J7 [ls [lo [X¥10  Extremey
3. To what extent did this repair service meet your expectations?

vbgeeatons 11 (12 [ [14 [s [le [7 [ls [Mo [J10 Ferfrceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Voo " 1 02 Os 04 Os Oe Tz Cls Do [lro Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

roveerme ™t (1 02 Os Oa Os e 7 [ds [do [dl1o  Befinitew wir
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

e (1 2 Ols 04 Os e 7 [s [e [0 sermrew
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 Cle s Ua Os e 7 [s e A10
Courteous Eh DQ D3 D4 DS DG D7 I:IS I:‘g @10
Knowledgeable |:|1 D 2 I:I 3 D 4 D 5 |__—|6 I:]7 D 8 Dg IZ‘]O

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines_s I:h EIQ DS D4 DS DG D7 DS Dg E'io
mearworc - [11 2 s (14 Os e 7 s e Xl1o

%Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
Poor (01 2 Os e Os Oe 7 KOs e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:] Two days after | called |:] Longer than three days after | called
The day after [ called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. [Thurs. []Fi []sat [) No particular day
11.  Generally, what time of day would you prefer service?
I:l Morning Afternoon |:] Evening (after 5p.m.) |:] No particular time
12. Were you contacted by phone to confirm the appointment? I:] Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excelient
poessionalism [ ]1 [J2 [Js [Ja s (e [J7 s [o [X1o
Knowledgeable (11 2 s [a s [le [z [Is e Xl1o

. . Did Not
Explanation of Repair I:I1 |:|2 l:l3 I___|4 l:|5 I___IG D7 I:‘B DQ 10 Explain I:'
14a. Did we complete the repair on our first trip to your home? [XYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [ [s [14 [s e [l7 [Is [o %10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €O

www.wnyplumbing.com %
yp g oA

oglt'S

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (*X” ALL THAT APPLY)
D Newspaper |:| Friend D Billboard
D Google D Used us Before E Logo on Truck
D Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
ewemey )1 [z [ds (4 [Is [le [I7 s [l Ko Extremen
3. To what extent did this repair service meet your expectations?
Fell Far Bel
qur :)r(peec:awtions |:|1 DQ I:|3 D4 D5 DS I:I7 DB |:|9 &10 sj:rE:;e:ti:i‘:ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
voriaea " (1 02 O3 e Os s Tz s [lo KMo Yeteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N ini i
Do tme ™ (11 [(l2 Os 04 Os Oe [7 s [o X1 Befmen wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ' ini i
a1 02 Os 04 Os Oe 07 O [lo Kro ety wn
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 DQ |:|3 D4 DS DG I:|7 DS DQ Kﬂo
Courteous D-I |:|2 I__—I3 I:‘4 |:|5 I___|6 |:|7 DS Dg 8/10
Knowledgeable l:‘-l I__—IQ D 3 |:|4 DS DS |:17 D8 I:lg .&0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
mo 1 Oz Os O4 Os Oe 7 Os Ko Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called 2 Two days after I called |:| Longer than three days after | called
D The day after | called E] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
El Sun. |:| Mon. ﬁTues. |:| Wed. D Thurs. I:] Fri. D Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning )E’Aﬁemoon EI Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? E/YBS l: No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent

Professionalism D 1 D 2 |:| 3 D 4 D 5 l:l 6 I:l 7 I:I 8 D 9 E{ 0
Knowledgeabie D 1 I:I 2 I:] 3 I:I 4 |:| 5 I—_-I 6 I:I 7 I:‘ 8 D 9 % 0
Explanation of Repair I:I 1 D 2 D 3 D 4 D 5 I:I 6 I:I 7 D 8 I:I 9 Eﬁ 0 ED)I((:)I':?: D

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skiP T0 0.16) M No (CONTINUE)

14b

15a.

15b.

16.

f no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

[:] the product failed again shortly after the first visit

I:I the product needed to be replaced or the technician determined the product is unrepairable
El Other

If a part had to be ordered, how many days did it take to get the part and complete the repair? Lo m{i__r‘ed tha
[] sameDay [ J1-3days [ ] 4-6days [ ] 7-8 days <] More than 8 days [] partstitonorder

If a part had to be ordered, did we keep you informed about status? L] Yes [ No Z Not applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

s (01 2 s Cla s e 7 s [lo Mo Seemey

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.onhines_s |:|1 DQ l:|3 l:l4 DS |:|6 D7 Dg I:lg E‘lo
mervierc 1 2 (s s s e 7 s [l Do

E Please check this box if you will also use an online rating service, Thank you!

Comments:

\A{e h&\(e \’ﬁCQYYWYI&V‘z('Ich “—{OLL(‘ COm;oan\/ ﬁv 2 gcum,(u Memécr;b

Eeom\rwn wYeee, Q\leu and \m(}rmn‘h\/ﬁ)

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




(W@V
@"”""ﬂ ‘0 www.wnyplumbing.com (*y

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Piumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L__l Newspaper |:| Friend |:| Billboard
D Google |:| Used us Before |:| Logo on Truck

pe-Other (\bo oy App
% OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:]2 D3 |:|4 |:|5 I:lG I:‘7 |:]8 Dg mﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgngg;;:a‘ﬂ::vtions 'I:h D2 |:|3 D4 DS I:l6 D7 I:Ig Dg mﬂ) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§g‘ll::;aﬁrom I:h DQ |:|3 D4 Ds I___|6 D7 l:l8 I:Ig m10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzﬂ';e)a(}l\ilri'l:eNot D_‘ I___IQ Ds I:l4 DS Dﬁ D7 DS Dg m.‘O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [h |:|2 D3 D 4 DS DG |:|7 |:|8 l___|9 mm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 2 Os s s e 7 s e R0
Courteous (11 (2 (s s s e 7 Cls e 1o
knowledgeable 14 [o []3 [J4 [5 [ e [ 17 [ls [o [Y]10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
vV Excellent
w [ Oe Os Os s Oe L7 Cs Do Wo

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day I called E] Two days after | called M Longer than three days after | called

D The day after | called E] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. |:|Mon. DTues. I:IWed. |:|Thurs. D Fri. D Sat. D(No particular day

11. enerally, what time of day would you prefer service?
[ Z&Morning [ ] Atternoon [ ] Evening (after 5p.m.)  [_] No particular time

12.  Were you contacted by phone to confirm the appointment? m Yes 6%0

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 I:‘ 4 I:l 5 D 6 I:l 7 I:I 8 |:| 9 IX1 0
Knowledgeable [+ 2 s [la [1s [Lle [J7 s [le @1 0
Explanation of Repair l:l 1 I:l 2 |:| 3 I:' 4 I:‘ 5 I:I 6 I_____I 7 I___l 8 D 9 Ij:1 0 g)l((:)g?r:

14a. Did we complete the repair on our first trip to your home? [] Yes (SKIP T0 Q.16) M\NO (CONTINUE)

14b. 1f no, was it because? (“X* ALL THAT APPLY)
% a part had to be ordered

the technician could not fix or determine the problem and needed assistance
[___I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[:] Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day KJJ -3 days |:] 4-6 days D 7-8 days EI More than 8 days EI Part still on order
15b. If a part had to be ordered, did we keep you informed about status? fZL Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

i (11 2 s Oa Os e 7 Tls Ko Mo e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustwortiness (1 [l Uls [a s e 7 [ls [s Em
e 1 Oe Os Ma Os Ue 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




s’

CENVPLOMBINGED)  wnwsmpiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:‘ Newspaper D Friend D Billboard

D Google B\Used us Before |:| Logo on Truck

[] other JoRRES AEW B 3

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

exwemety [y [J2 [ [a [ds [e [d7 [ls [lo 10  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

onemesmos (11 Cl2 O3 04 Os Oe C7 Cls Clo [Rlio  Fartxcesdes
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vi Fi 2

Yoriaear 11 02 Os Oa Os [e L7 Cls Lo Ko Vo,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

- " - .

efintely wilNot 14 o [3 [J4 s (e (7 [s [lo [Fag  Defteywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

oo wiret (71 [l [Js (e s e O Cs o Mo ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O Os Oa s Cle L7 Ols e @10
coueors [ J1 [J2 [s [ s e 17 s Mo 1o
Knowledgeable |:h DQ D3 D4 |:|5 DG D? DS Dg B\‘IO

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
poor (11 Oe Os e Os Oe O7 KOs o Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called MTWO days after | called l:] Longer than three days after | called
|:] The day after [ called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:l Sun. [:] Mon. D Tues. |:] Wed. |:| Thurs. |:] Fri. l:] Sat. MNO particular day
11.  Generally, what time of day would you prefer service?
ﬂZ]\Moming [:] Afternoon I:] Evening (after 5p.m.) E] No particular time
12. Were you contacted by phone to confirm the appointment? M\YBS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excelient
pafessionatsm [ 11 [Jo [J3 [Ja s e 7 s Tle [M1o
woweageae |11 [ J2 [J3 (4 s [Je 7 s 9 Xl10

. . Did Not
epnatonotvepar [ 1. [J2 [J3 [(Ja (s (e [17 [s (o Ko e [
14a. Did we complete the repair on our first trip to your home? MYes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
D the-technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[ ] sameDay [ ]1-3days [] 4-6days [_] 7-8days [_] More than 8 days [ ] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ INo [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
msatotes 11 (12 [J3 [(Ja s e [O7 [ls [Jo (a0 eeme
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw'orthines_s I:I1 DZ DS I:I4 D5 [:IG I:I7 I:IB Dg @10
marwek (11 Cle s 4 s Oe 7 s [1o ™Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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CHNY PLUNBING €D) o

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L__| Newspaper |:| Friend D Billboard
|:| Google @Used us Before D Logo on Truck
|:| Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? /
Ext I
Extremely [J1 D2 Os [da s Ole [l7 [ls [lo [/l1o  Extremey
3.  To what extent did this repair service meet your expectations?
v emeatons 11 (12 (s [a s [le 7 s o lZ(m Par Excoeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Ylizll::eraﬁmm l:h I:IZ |:|3 D4 DS |:|6 D7 I____|8 Dg @/10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzglliltee)g'ri’::eNOt D1 I:|2 I___|3 I:l4 D5 I:IG D7 D8 Dg |Zf1 0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzege\:]v;u Not I:h DQ |___|3 |:| 4 DS I___JG |:|7 DS Dg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os s Os e 7 e e Mo
Courteous (11 Cle Oz s [s e 7 s e Mo
Knowledgeable  [14 []o [13 [a [s [le [17 [ s [lo |Z1O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? lﬁ
10

Very Excellent
Poor [+ O Os Oa s e [d7 [ls Lo

9. What day was your service scheduled fo&{“X” ALL THAT APPLY)
D Same day | called Two days after [ called D Longer than three days after | called

|:] The day after | called El Three days after | called

10.  Generally, on which one day of the week would you pyefer service?

[] sun. [ Imon. [ ]Tues. [] wed. Thurs. [ Fri. [ ]Sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
Morning El Afternoon [:| Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone 1o confirm the appointment? Z Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 D 4 I:' 5 I___l 6 D 7 D 8 D 9 ZI 10
woweagearle | J1 [ 12 [13 [Ja [s e [z s [ [J1o
Explanation of Repair |:| 1 D 2 I:I 3 I:I 4 I:I 5 I:I 6 D 7 I:l 8 |:I 9 IZ‘ 10 2::’:::’: D

14a. Did we complete the repair on our first trip to your home? [Z‘ Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
EI a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1—3 days |:| 4-6 days D 7-8 days I:] More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

caomely 0, (g (14 (s [ls [17 [Is [l 1o temew

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw'onhines's D1 DQ I:‘S D4 D5 l:l6 D? DS I:Ig %10
marworc 11 (2 s 04 Os e 7 [l [le 1o

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

&/ wocld o] jege Mf/ﬁ%’é Z//éo j 4/

If you would like us to call you, please fill in your telephone number: _
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
MAR 17 2022 e

CHNY PLUNBING €O g on

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:] Newspaper %/Fdend |:| Billboard

D Google Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ DS D4 Ds DG D7 D8 l:lg m Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Sﬁ:rFE;;)BeE::?:vﬁons D 1 I:‘Q I_—_| 3 D4 l:l 5 |:| 6 I:l 7 I:I 8 I:] 9 % Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§uryrl|::eraﬁrom l—_—|1 |:|2 DS I:I4 |:|5 Ds I_—_|7 |:|8 Dg E{O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Srﬁ:ee,?{#::eNOt I:h D2 I:|3 |:|4 DS |:|6 D7 D8 Dg % Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgzege\:’v;u Not D‘I D2 |:]3 |:| 4 |’_‘|5 DB D—/ DB |:|9 % Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Cle s s s (e 7 s e Mo
Courteous D1 DQ |____|3 l:|4 DS DB I:I? DS |:|9 @/10
Knowledgeable I:]1 l:|2 D3 |:|4 I__—IS DS D7 DS I:Ig [E/ﬂ) (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
= (1 O Os (s s e [I7 Cls Ce o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after I called [ ] Longer than three days after | called
[ ] The day after | called [A Three days after | called

10.  Generally, on which one day of the week would you prefer service? /
l:] Sat. No particular day

[ ] sun. [ Imon. [ JTues. [ ]wed [ ]Thurs. []Fri.

11.  Generally, what time of day would you prefer service?
Morning [ ] Atternoon  [_] Evening (after 5p.m.) [_] No particular time 1060 do \ |l0 O

12.  Were you contacted by phone to confirm the appointment? Mes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 |:] 2 I:‘ 3 D 4 D 5 D 6 I:‘ 7 I:I 8 I:I 9 @0
Knowledgeable D 1 |—_—| 2 I:l 3 D 4 D 5 I:I 6 |:| 7 L__| 8 I:I 9 IZH 0
Explanation of Repair D 1 D 2 I:l 3 D 4 D 5 I:I 6 I:l 7 l:] 8 I:] 9 @1/0 I[E))'(‘:)lg?:

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I:] 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] ves [[]No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bremey (o [J3 (4 [Js (e [J7 [Js [Jo 70 Eemen

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines_s I:h DQ DS l:l4 I—__]S DG l:‘7 DS I:lg B‘m
w1 e Oz Oa s e 7 s e [Ho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. .We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper D Friend |:| Billboard
X] Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dissatisfiod (01 2 s [a (s [le 7 s [l [Xl1o  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

sz::rF:;:;:;’:"ﬁons D1 DZ DS [:I4 I:IS |:|6 D7 Dg Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vewrarFrom M4 2 s a4 s Cle [7 [s o 1o  Matehes

Your Ildeal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgrgt:)l(;t/m:leNot D‘l DZ I:I3 D4 DS D6 D7 DS |:|9 IE/‘IO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::igir;er:re\'/]v;u Not Eh |:|2 DS D 4 |:|5 DG D7 D8 |:|9 %O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Os 4 Os s [7 Us [o Ko
Courteous (01 02 Os Oa Os Cle 7 s e Ko
Knowledgeable D.‘ l:lz D3 I___]4 I:Is I:]ﬁ D'] I:Ig []g /KI‘]O

(OVER)



QUESTIONS ABOUT SCHEDULING

8. .Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 s 04 Os e 17 s o Xio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called Two days after [ called |:| Longer than three days after | called
D The day after [ called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. |:] Mon. [] Tues. l:] Wed. |:| Thurs. |:] Fri. D Sat. E{No particular day
11, Generally, what time of day would you prefer service?
m Morning I:] Afternoon D Evening (after 5p.m.) [:I No particular time
12.  Were you contacted by phone to confirm the appointment? IZ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Potessonalsm [ [1 [ ]2 [13 [J4a s [Je [7 [Is [o Xh1o
Knowledgeable (1 C2 Os 4 Os e [7 [ds [le o
, . Did Not
eprnatonotrepair [ [1 [ ]2 [J3 [Ja [Os (e (7 s [lo P10 seomn [
14a. Did we complete the repair on our first trip to your home? K Yes (SKIP T00.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
IZI Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes [_]No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely g Extremely
Dissatisfied I:h D2 D3 D4 D5 DG I___I7 I:IS I:Ig @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Westefn New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l—_—l‘] DQ DS D4 |:|5 I:|6 I:I7 |:|8 I:Ig E"O
merwore 11 (2 s [a s s 7 s e Xo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number:; ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper EFriend D Billboard
|:| Google |:| Used us Before |:| Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 1 02 Os [a s e K7 s [o Ko sxwemey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

sgll:rF:;:e‘i:::vﬁons D 1 I:I 2 I:l 3 D 4 D 5 D 6 I:‘ 7 l_—_l 8 I:I 9 m1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3"I::<:3F|mm |:|1 I:‘Z |:|3 [:|4 |:|5 l___|6 |:|7 l:lg Dg &10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrut:gnl;uemt |:11 I:]2 DS |:|4 |:|5 DG I:l7 |___|8 |:|9 mm DefiniterVYiII

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WilNot []1 []o [J3 [J4 [1s5 [le [17 DB Dg % , Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall L1 2 s s [ls [l 7 s [o 1o
Courteous D1 I:lz D3 D4 |:|5 |:|6 |___]7 DS |:|9 810
Knowledgeable I:‘1 Dz D3 D4 DS I:IG D7 DB Dg @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

‘Iizz' I:h DQ DS |:|4 D5 I:]6 El7 DS Dg %O Excellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day I called [ ] Two days after I called E Longer than three days after | called
[] The day after | called [] Three days after | called PEV P~ T guo s

A0 kb v schodule_
10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. [ ]wed. []Thurs. [] Fri. ¢L33T- [ ] No particular day

11.  Generally, what time of day would you prefer service?
%Moming |:| Afternoon [] Evening (after 5p.m.) |:] No particular time
e

12. re you contacted by phone to confirm the appointment? wes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 D 3 D 4 D 5 I:I 6 I:' 7 I:] 8 I:I 9 g} 0
Knowledgeable D 1 D 2 D 3 I:l 4 D 5 D 6 D 7 I__—l 8 D 9 @1 0
Explanation of Repair I:‘ 1 D 2 I_—_I 3 D 4 D 5 I:I 6 D 7 |:| 8 D 9 g"l 0 2::,::; I:l

14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
i:] the product needed to be repiaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day D1—3 days E] 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] ves [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatees 11 (J2 s e s e 7 Ts Tlo o sweter

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Piumbing on the following:

Very Poor Excellent
Trustw_orthines_s D‘I DQ I:|3 D4 D5 DG |:|7 DS I:Ig ﬁﬂ)
merwore (1 (2 Os s Os Oe 7 s Oe o

D Please check this box if you will also use an online rating service, Thank you!

Comments:
Ricky Weavti yas wind bl e lad 4 Qa,) diffuent (ssuegs
GpYLi 4 <ams e Cave Of 4l o 51 SS L

If you would like us to call you, please fill in your telephone number: ( ) Aaly  VeComme A i ! |
THANK YOU FOR YOUR HELP! Please return this questionnaire inthe pbstage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
Newspaper @ Friend |:| Billboard
|:| Google D Used us Before |:| Logo on Truck
D Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I BE
Extremely (11 2 s 04 Os Lle U7 [ls [lo W1o  Exremey
3. To what extent did this repair service meet your expectations?
vowtaeamons |11 (12 O3 (D4 Os Oe 7 [s Tlo Ko farfxoeeded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Voo 01 Oe Os Ha s Oe Oz Cs Clo Ko Yaeres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N i ini i
beenontme - (11 (2 3 4 s e 7 s [l Ko Defintew .
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
peervtet (1 Oz s Oa Os Oe 7 [s o 1o ety wn
7. Please rate the telephone representative on the foliowing:

Very Poor Excellent

Overall (1 (2 s s s e [7 s Mo [10
Courteous (11 [l Os Cls s Cle 7 s Ble (1o
Knowledgeable l__—h Dz I:ls I:|4 I:l5 DG D? DB Ing I:l‘IO

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi 7 Excellent
Poor [+ 2 Oz s (s Cle 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) .
|:| Same day | called El Two days after | called |:] Longer than three days after | called
|:| The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. |:| Mon. I:_I Tues. |:] Wed. D Thurs. I:] Fri. |:] Sat. [ﬁ No particular day
11.  Generally, what time of day would you prefer service?
D Morning IE Afternoon I:I Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service fechnician on the following:

Very Poor Excellent
pofessionatism [ 1 [J2 [J3 [Ja s e [17 s [o X0
Knowledgeable (11 L2 s s s e 7 s e M1o

. . . —# Did Not
eanatonotRepair [ 11 [J2 [13 [Ja [ds (e [I7 s [Jo K10 epan L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had fo be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I:I 4-6 days L__] 7-8 days [:] More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely N/ Extremely
Dissatisfied (11 O s [4 [1s e [l7 [s 9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines_s l:l1 |:|2 |:|3 E|4 I:]S DS D7 l:|8 |:|9 E'lo
merwork 11 e Os e Os e 7 Tls Tle Bl1o

|:|Please check this box if you will also use an online rating service, Thank you!

Comments
/f/;yLaQ 0iD AN EvQELLENT Job VERY KNSWLE DSHBLE 4 C oW pETEWT

IF WE CALL FeR S EO Ui o A ED ), f71 ENss SENO TRy Lo .

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper ZI Friend D Billboard
D Google D Used us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything. from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.‘ DQ |:|3 |:|4 I:IS D6 D7 Ds Dg %10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szi:rl::)r(;i:::vtions D 1 l___l 2 D 3 I:l 4 D 5 D 6 I:I 7 D 8 Dg 81 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yourea " (11 (2 s s Os Oe 7 [s Cle Pf1o  Matches

Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgr:tee;)t/T\{\ilrirl‘leNot D_‘ D2 D3 I:]4 DS DG D7 D8 Dg E"O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not Eh |:|2 DS D 4 D5 |___|6 D7 D8 Dg ‘@10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (1 2 s s [Os e 7 T Ce Ed1o
Courteous |:|1 |:|2 DS D4 |:|5 I:IG D? I:IS Dg IE‘IO
Knowledgeable |:|1 DQ |:|3 I:l 4 |:|5 |:|6 I:|7 Dg I:]g m (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_orthines_s I:I1 DQ DS |:|4 |:|5 |:|6 D7 I___|8 Dg E'IO
e T e Os e s e 7 Os e Elio

l:' Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v : Excellent
Poor (14 2 s 4 Os e 7 Ls [le [H1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called [:| Two days after | called D Longer than three days after | called
B/The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ ]wed. []Thurs. []Fi []Sat ~&No particular day
11.  Generally, what time of day would you prefer service?
@/Morning D Afternoon |:| Evening (after 5p.m.) E] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes I:l No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
rofessionaliom [ 11 [ ]2 []3 [J4 [5 [de [z [Js [ 1o
wowesgeaie [ 11 (12 [J3 (D4 s (e [I7 (s o Ko
. . Did Not
comatonorrerar [ 11 [(J2 (13 [Ja [Is (Ie (17 (s (o Kl10  pee [
14a. Did we complete the repair on our first trip to your home? lﬁ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day [:|1-3 days D 4-6 days [:I 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [1No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 Ols 4 s [le [7 [s [ 19 K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comm%ﬁ/ /D YV on /. ‘/J’[/;/ Y p{ £ ‘/-‘\‘f“%fj m//f &é/ﬁsﬂ.é L

If you would like us to call you, please fill in your telephone number: (_—)

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €O

A5 i
4425 Walden Avenue

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important sturvey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper &Friend D Billboard
“@ Google J Used us Before E Logo on Truck
[ ] other )

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 U2 Ods [da [ds [e [7 s [lo 1o Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Sﬁ::f;;:;::awﬁons I:h DZ DS D4 DS I___lB |:|7 I:lg I:Ig @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowrertom [y 2 s a4 s e 7 s o B1g  Matehes

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doy WiiNet ™4 2 Oz M4 [Os [le [7 s [lo [X]1o  Definitely win

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggi;egemu Not I:h DZ DS D 4 |:|5 DG D7 DB Dg g’m Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 2 s s s e 17 s e XN1o
Courteous [+ O Os s Os Cle L7 Ol Cle X0
Knowledgeable D1 |:|2 D3 I:I4 I:]S |:]6 D7 |:|8 I:’g [XEO (OVER)



QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

b (11 2 Oz 4 s e 7 s e X0 S

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day| called [ ] Two days after | called DX Longer than three days after | called

[ ] The day after I called [ ] Three days after | called (Aue = SQKecl\—dL)

Generally, on which one day of the week would you prefer service?

[ 1 sun. [ Jmon. [ JTues. []wed. [ ]Thurs. [ JFri [ ]Sat. T No particular day

Generally, what time of day would you prefer service?
D Morning [] Afternoon |:| Evening (after 5p.m.) E] No particular time

Were you contacted by phone to confirm the appointment? g Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14bh.

15a.

15b.

16.

Please rate the service technician on the following:
Very Paor Excellent

Professionalism I:l‘] |:|2 DS D4 I:IS I:IG I____|7 DS Dg gho
Knowledgeable l:h DZ L__|3 D4 I:'5 D6 D7 I:IB I:Ig g"o

Explanation of Repair D‘I DZ D3 l:l4 D5 |:|6 I:I7 |:|8 |:|9 g10 [E))i((:)ll:?r:

Did we complete the repair on our first trip to your home? [] Yes (skip10Q.16)  [X] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
E a part had to be ordered

I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day |:]1-3 days D 4-6 days |:| 7-8 days E’ More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? BX] Yes 1 No [ Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

. [ O2 Os a4 s e Tz s [l S0 saeres”

L]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.onhines_s |:|1 |:|2 |:|3 |:|4 DS DG D7 DB DQ E'IO
marwerc 11 2 s s s e 7 s e X1o

l—_—] Please check this box if you will also use an online rating service, Thank you!

Comments: \

Rieke g ‘*b\;'- Ynsyen -

If you would like us 1o call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper KI Friend D Billboard
|:] Google D Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh DQ I:‘3 |:]4 D5 I:lﬁ D-] |:|8 |:|9 8‘10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

$§2rF:)r(pBei::::ions D 1 Dz EI 3 D 4 D 5 r__‘ 6 D 7 I:] 8 I:lg g-[ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vewrarfom 4 2 s [a s e 7 [s [lo B0 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

322'3?3}7::9”“ |—_—| y DZ D3 l—_—l 4 I_—_IS DG D7 DS Dg @1 0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::’ege\;v;u Not |:|1 D2 D3 D 4 |:|5 DG |:|7 |:|8 Dg |Z'10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overal (1 2 s s s e 7 s Tle 1o
Courteous Eh DQ D3 l:|4 I:]S D6 I:‘7 |:|8 I:‘g Bﬂ)
Knowledgeable I:h Dz I:]3 D4 DS DG I:]7 I:‘B I:Ig B"O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor [ Cle s s s e L7 [ls o 10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

& Same day | called |:] Two days after | called [:I Longer than three days after | called
|:] The day after | called EI Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. [:] Mon. DTues. l___]Wed. [:]Thurs. [I Fri. |:]Sat. @'No particular day

11.  Generally, what time of day would you prefer service?
& Morning D Afternoon |:] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? |Z Yes L__l No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 E 10
Knowledgeable D 1 D 2 EI 3 [:l 4 D 5 I:J 6 I:I 7 I:‘ 8 I___J 9 81 0
Explanation of Repair |:| 1 I:I 2 D 3 I:‘ 4 I:I 5 I_—_I 6 I:l 7 I___] 8 I:I 9 g 10 [EJ::,::?;:

14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

l:] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
l:] the product needed 1o be replaced or the technician determined the product is unrepairable

[ 1 Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
El Same Day |:|1-3 days |:| 4-6 days |:] 7-8 days |:| More than 8 days I:] Part still on order

15b. if a part had to be ordered, did we keep you informed about status? [ ]ves []No [_] Notappicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

=t (04 O2 Os s s Cle (7 [ls [lo 1o amenay

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor - Excelient

Trustw.orthinesis I___|1 DQ I___|3 D4 I:I'5 [IG I—_—I7 I:]S I:Ig @10
merwore (1 2 s s [Os (e [l7 s o [x]10

I:I Please check this box if you will also use an online rating service, Thank you!

Comments: EXCEL L ENT U o KK

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E] Friend |:| Billboard
D Google ‘Q Used us Before D Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ |:|3 |:|4 I:|5 DG |:|7 Ds Dg '@10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

xgrl:z;;e(::awtions Eh |:|2 I__—|3 |:|4 DS DG l:‘7 |:|8 I___lg m10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§mll=:eralirom D1 DQ DS |:|4 DS I:I6 [:I7 D8 I:|9 10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bz(feir;‘ztee):)thi\{\ilri'l:eNot l’_—h DQ D3 D4 Ds D6 D7 DS Dg E‘]O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l’_‘h D2 |:|3 |:| 4 |:|5 I:IG |:|7 D8 |:]9 @10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 O2 s Oa s e 7 s e X0
Courteous D1 DQ |:|3 D4 DS DG D7 |:|8 Dg Eﬂ)
Knowledgeable I:I-' DQ I:ls D4 I:‘S |:|6 D7 DS I:]g 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (11 2 Os Oa s e 7 s e Ko

9.  What day was your service scheduled for? (“X* ALL THAT APPLY)

[ ] same day1 called Two days after | called [ Longer than three days after | called
[ ] The day after I called || Three days after | called ccc\\cﬁ lehe Fe ;;_b\
Ynoadey SV
10.  Generally, on which one day of the week would you prefer service? o u) NC

|:| Sun. [:l Mon. DTues. D Wed. |:| Thurs. |:| Fri. |:| Sat. EI No particular day

11.  Generally, what time of day would you prefer service?
m Morning D Afternoon D Evening (after 5p.m.) [:l No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service iechnician on the following:
Very Poor Excellent

Professionalism I:‘ 1 I:J > |:| 3 D 4 D 5 D 6 I:I 7 l:l 8 D 9 KI 10
Knowledgeable D 1 |:| 2 D 3 D 4 I:l 5 D 6 D 7 I:I 8 D 9 A 10
Explanation of Repair D 1 |___| 2 D 3 D 4 D 5 I:‘ 6 D 7 D 8 I:I 9 ' 10 2:((:);?;

14a. Did we complete the repair on our first trip to your home? XKl Yes (skiPT00.16)  [_] No (CONTINUE)

14b. 1if no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
D the product needed tn be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days I:l Part still on order

15b. Ifa part had to be ordered, did we keep you informed about status? L] Yes [_1 No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e (14 Ol Os e s Cle (7 [l [l K10 ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw'orthines's I:]1 DQ D3 D4 I:]S I:Iﬁ I:I7 DB DQ 10
marwer - [J1 Oe s Oa Os e 07 s [e ™o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google BXU/SZ’; us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial cali to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 2 s Ods Ods e L7 [s Lo L@’\m Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

52::2;:;:;:’;0“ I____| 1 DZ I__—I 3 I:I 4 I:l 5 l:l 6 l____l 7 I:] 8 [:l 9 I% 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ldeai?

wnrerm (3 [ (Js (s Os Cs 7 Cls Clo [dro e

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2%1:3’#:;‘“ D1 I:|2 DS |:|4 DS D6 I:|7 DS Dg 0 DefiniterV\-Iill

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:’egemuNot D1 DZ DS |:| 4 DS DG |:|7 |:|8 |:|9 [;E@ Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s s s e L7 s o
Courteous I:h DQ D3 [:|4 DS D6 I:I? D8 I:Ig %;\\0
Knowledgeable D-] DQ D3 D4 DS DG I__—|7 DS Dg '

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mstwortiness [ 11 [ ]2 [13 [J4 s e [I7 [ds [lo Mo
marvore (11 Do (s [l Os Oe 7 Os e Ko

I:‘ Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience? +—
Vv Excelient
w0102 s Us Os O 07 Os Do Ao
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
me day | called D Two days after | called [] Longer than three days after | called
The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:l Sun. D Mon. D Tues. D Wed. I:I Thurs. |:| Fri. l:] Sat. %\lo particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon I:l Evening (after 5p.m.) I:l No particular time
12. Were you contacted by phone to confirm the appointment? £ Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rowssowen (11 Oz Os 04 s Os 07 Os Cs R
Knowledgeable D‘] DQ I:]S i:l4 D5 DG D7 DS l:lg
. . Did Not
epanationotepac [ 11 [ ]2 [13 [J4 [J5 [de (7 [Os [lo [d10  cgmn [
14a. Did we complete the repair on our first trip to your home? mYes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) -
I___] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
EI Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? /,//77-
|:] Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1ves [ ] No [] Notappiicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely T Extremely
Dissatisfied (11 O O3 04 s Cle 7 [s (e \‘[0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: (

THANK'YOU FOR YOUR HELP! Please return this quesuonnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survev.

1. Where have you seen or heard about WNY Piumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google E Used us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely [ Oz Ods Oa s [le Tz s [l jZ:ho Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

53:::2;:;:::;0% D 1 I:‘ 2 I:‘ 3 D 4 D 5 D 6 l:' 7 D 8 D 9 M‘ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorreese™  [O1 02 Os s s Cle 7 Os [o f1o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Lirntee;{.'\{\il'ilqleNot D1 DZ I:IS |:|4 l:|5 DG D7 |:|8 DQ /g/m Definitelyvyiu

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzig:;ege\:]vci’n Not I:h DZ |___|3 I__‘l 4 |:|5 |:|6 |:|7 |:|8 |:|9 ﬁm Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 |:|2 DS D4 I:IS l:|6 D7 |:|8 I:Ig g10
Courteous l:h |:|2 I:‘3 |:|4 DS DG l___]7 |:|8 I:]Q /mﬂ)
Knowledgeable D 1 I___I 2 D 3 D 4 D 5 D 6 D 7 D 8 I:I 9 E1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi ' Excellent
Fioce (I Ce s Oa Os e [d7 [s [lo Qm
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [_| Two days after | called [ ] Longer than three days after | called
l___l The day after | called ;% hree days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. l:] Mon. D Tues. @' Wed. D Thurs. @Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
EI Morning I:] Afternoon |:| Evening (after 5p.m.) (E No particular time
12.  Were you contacted by phone to confirm the appointment? K\@ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
potessonaism [ 11 [Jo [Js (4 [Is [de (7 s [le Ko
woeswae [+ (D2 (D3 O Os Os 07 O Co Ko

. . . Did Not
Explanation of Repair I:h DQ EIS |:|4 DS |:|6 D7 DB I:]g //@ 0 Explain D
14a. Did we complete the repair on our first trip to your home? Mes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|____] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day D1-3 days |:| 4-6 days [:] 7-8 days I:] More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ;
Extremely E] Extremely
Dissatisfied (11 L2 [1s [a [s e [7 [1s [lo K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor xcellent
mewortiess [ 1 [12 []3 [Ja s e [J7 s [l9 Kl1o
Standing Behind
Thelr Work (1 O2 Os Oa Os Oe 7 Tls e Ko

I:] Please check this box if you will also use an online rating service, Thank you!
Comments:
Milee.  d an ,Uch,w)\‘/w/o Aj‘ FLPO  Oaleovd. Lons
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google %Used us Before l:] Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz |:|3 D4 DS I:|6 I:I7 l___|8 l:lg 0 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations? /-

5§:,Fz;fe‘2$:ions |:| 1 L—_‘ 2 I—__] 3 D 4 [I 5 l:‘ 6 D 7 D 8 D 9 @J 0 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? //

¥§:}:_ll=:;'al-;rom I:h DZ I:IS I:I4 DS D6 D'] I:IS I:Ig 10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing

service?
B:zr;:?i}t(_w:'l:eNot I‘_—I_l D2 Ds |:|4 Ds I:I6 I:I7 I:]S Dg k@ Definitely Will

Use Next Time

Definitely Will Not ["]4 []o [ |3 [Ja [1s [e L7 [ls [lo

Recommend

Definitely Will
Recommend

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? k{
10

7. Please rate the telephone representative on the following:

Overall [+ (D2 s Oa s e L7 Lls ngﬁ
Courteous D~| l__—lg DS I___—]4 I:IS DG D7 DS Dgﬁg
Knowledgeable D-l Dz |:|3 D4 DS |:|6 D7 DS L__Ig % (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
Poor (1 O Os s Os e 7 s o

9. What day was your service scheduled for? (“X” ALL THAT APPLY) h
I:I Same day | called D Two days after | called EI Longer than three days after | called

The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service? N
l:] Sun. I:l Mon. l:] Tues. D Wed. I:I Thurs. I:] Fri. l:] Sat. No particular day
11. Genirally, what time of day would you prefer service?

Morning |:| Afternoon I___] Evening (after 5p.m.) [:I No particular time

12. Were you contacted by phone to confirm the appointment? Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 D 3 I:I 4 D 5 I:l 6 I:l 7 l__—l 8 I__—I 9 ;B*/‘l 0
Knowledgeable I:I 1 D 2 I:I 3 I:I 4 I:I 5 D 6 I:I 7 I:J 8 I:] 9 /‘gj 0
Explanation of Repair |:| 1 |:| 2 |:| 3 D 4 D 5 D 6 D 7 D 8 D 9 E; 0 g;‘:n':?:

14a. Did we complete the repair on our first trip to your home? ] Yes (SKIP T0 0.16) E No (CONTINUE)
14b. If no, was it because? (“X* ALL THAT APPLY)
a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how mfny days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days 4-6 days D 7-8 days D More than 8 days [:I Part still on order
15b. If & part had to be ordered, did we keep you informed about status? >z] Yes [ ] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

osatones 11 (12 [J3 (e s (s (7 s DQ)Z/ Satisfed.

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excelle!
moswes (11 2 (e Ce Os Co C7 Cs Co B0
mare " Ot O Os Oe Os Os 07 T Te o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E- Friend D Billboard
D Google |:| Used us Before |:| Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ I:IS l:|4 I:IS I__-|6 D7 Ds Dg @10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

tgz:ng;pB;::awﬁons D 1 D 2 I:I 3 I:‘ 4 D 5 D 6 D 7 I:I 8 D 9 m-] 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§2’rl|::;aFlr°m I__-I" DQ |:|3 l:|4 DS DG D7 DS Dg m-‘o Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

EEZrn‘l:ee):{.l\!\ilri:eNot D1 |:|2 DS I':l4 L__|5 D6 I:I7 DB Dg IEJO Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::‘}ig:‘ege\'l]v;u Not Eh D 2 I:I 3 D 4 D 5 DG D7 |:| 8 |:]9 \% 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (01 O2 Os O Os Oe O s e [Fio
Courteous (01 O2 Os Oa Os Oe 7 Cs Tl MHto
Knowledgeable l:h |:|2 DS D4 I::|5 I:‘G I:‘7 DS |:|9 @\10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V y Excellent
Poor [Jh Oz O e OIs Cde 7 s Oo El1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called E] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:] Mon. D Tues. I:] Wed. EI Thurs. |:| Fri. |:] Sat. No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon [:I Evening (after 5p.m.) W\No particular time

12, Were you contacted by phone to confirm the appointment? KI Yes [_]No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 l:l 4 D 5 I:l 6 [:I 7 D 8 D 9 E1 0
mowecgeare |11 [ 12 (13 [Ja 15 [de 7 [ds [le [H1o
Explanation of Repair |:| 1 I:‘ 2 D 3 D 4 I:‘ 5 D 6 I:l 7 D 8 I:I 9 IE 10 g)l:)::?: D

14a. Did we complete the repair on our first trip to your home? E\YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

[:I the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

E] Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day D1-3 days D 4-6 days |:| 7-8 days E] More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatstee 11 (12 [Ja [(Ja (s [(Je 7 [ls [lo (X100 seed

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines.s D‘[ DQ DS D4 I:I5 DG [:I7 DB I:Ig IX‘H)
marviorc 11 (2 (s e Os e 7 s [Tle Mo

I:] Please check this box if you will also use an online rating service, Thank you!

Comments: ‘ \(,\w\ '
Very Sihathe) @\)Q(j‘*\me "’Q\"\\(\Pr“:I hisve L,\V\oﬁ\< C‘OM

vl Al \QAS‘\'-»

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |___| Biliboard
D Google &l Used us Before D Logo on Truck
l:] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 I___I3 I:'4 D5 Ds |:|7 DB Dg [E-]O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sﬁ::ng)r(;e(:r::ions l:h I:I 2 l__—l 3 I:I 4 |:| 5 D 6 I:‘ 7 I:] 8 I:lg EJ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥(e)gll=:;;rom l:h |:|2 I:I3 D4 DS DG D7 |:|8 Dg @10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zr;‘:tee;?tl_l\!\ilri:‘leNot I:]1 l:lz DS |:|4 |:|5 D6 D7 I:ls Dg E‘IO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:h D 2 D 3 D 4 D 5 DG D7 D 8 D9 JXl 10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ DS D4 DS DG I:‘7 DB |:|9 IX'IO
Courteous (01 2 O3 Ods s [Cle 7 s Lo [41o0
Knowledgeable I:h Dz D3 D4 DS I:I6 D7 DB |:|9 mjo (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excelient
Poor [ 02 s Ua s e [l7 s [le Kl1o
9. %1}& day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:] Two days after | called [:I Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. D Wed. |:| Thurs. E] Fri. I:] Sat. Q/No particular day
11.  Genegrally, what time of day would you prefer service?
ﬁBMoming |:] Afternoon |:| Evening (after 5p.m.) I:I No particutar time
12.  Were you contacted by phone to confirm the appointment? JE/YGS |__—| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinalisn [ |1 [J2 []3 [Ja [Js [de [z [s o 1o
Knowledgeable (11 U2 Os e [Is [l 7 s [le X1o
. . Did Not
epanationotrepair [ |1 [ 12 []3 [Ja [Js [Je [17 [s [o £Zf1 0 Expan LJ
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairabie
|:| Other
15a. Ifapart héd to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:|1-3 days |:] 4-6 days D 7-8 days D More than 8 days |:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied |:h DQ I:l3 D4 I:]S I:'6 D7 DB DQ I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines{s I:h |:|2 DS E|4 DS DG |:|7 [:I8 |:|9 EJO
Sermee™ 11 (2 Os s Os Tle 07 Cls e Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com @@p

WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google E,Used us Before |:| Logo on Truck

l:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Extremely (11 2 Os s s e 7 Os Lo Lij Extremely
3.  To what extent did this repair service meet your expectations?

Fell Far Bel

vurbgeeatons 11 (]2 [1s [Ja [ds [le [z [l Lo mw our Expectatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

v [y Do s (e Os o C7 Cls Clo (Mo Mot
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defini i _ - .

pemmiteyWilNot [, [, [3 [J4 [Js e [17 [ls [lo [Kl1o Defiitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

ooy wanes [y [Jo (s (s s e C7 (s o Mo ey
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Oe s s s e 7 s [o \iho
Courteous D1 DZ D3 I:I4 I:I5 EIG I:I7 |:|8 DQ @10
Knowledgeable I__—h Dz |:|3 I:I4 DS |:|6 I:l7 DB Dg &10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trusm-tmhines.s I:h DQ I:I3 |:|4 DS DG D7 DS |:|9 M'IO
mervek (11 (2 s a4 s s 7 s o 10

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Py (11 Ol Cds e s e 7 s e [X1o
0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day I called |:] Two days after | called [:I Longer than three days after | called
[I The day after | called Three days after | called
M MY Cpiee
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. |:] Tues. D Wed. I:l Thurs. I:] Fri. I:I Sat. mNo particular day
11.  Generally, what time of day would you prefer service?
E\ Morning D Afternoon |:] Evening (after 5p.m.) [:] No particular time
12. Were you contacted by phone to confirm the appointment? & Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foliowing:

Very Poor Excellent
otesionatem [ 11 [J2 [ [Ja [Is e 7 [Js (o Rd1o
wowesgeanie [ 11 (12 [1s [ 14 [Js (e [I7 [CIs [Cle [F1o

. . Did Not
Explanation of Repair D‘] DQ I:IS D4 D 5 DB I:I 7 I:|8 Dg IZI 10 Explain I:I
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days |:] 7-8 days E] More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely y Extremely
Dissatisfied Eh I:IZ D3 I:I4 DS D6 I:]7 I:|8 I:Ig mﬂ) Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heird about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [] Billboard
D Google D Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h D2 D3 l:l4 DS I:‘G D7 |:|8 I—_—Ig M10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

s::::;)r(;ﬂ;’;tvions D 1 D 2 D 3 |:| 4 D 5 D 6 I:I 7 [:] 8 Dg Q/-‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3T:;aﬁrom D'I DZ l:|3 |___|4 D5 D6 |:|7 |:|8 Dg%o Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defitely WitNet M4 2 s [a s e [7 s Tlo /E\ﬁo Definitely Wil

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 |:|2 |:|3 D 4 D5 |:|6 D7 I_—_|8 Dg Zrm Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 e Os s s (s 7 Os Mo Ko
Courteous l:h DQ DS |:I4 |:|5 l:l6 I:‘? l:|8 Dg E'IO
Knowledgeable |:|1 DZ DS I:‘4 l:l5 I:I6 l:‘7 D8 |:|9 E10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

b (11 2 s s s [le [z [ds [lo Jﬁdo Fxcellont

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
l:] Same day | called |:] Two days after | called Longer than three days after | called
[] The day after | called [ Three days after I called /%7 L e

[:I Sun. D Mon. Tues. |:] Wed. DThurs. [] Fri. D Sat. |:| No particular day

11. : Geferally, what time of day would you prefer service?

10.  Generally, on which one-day of the week would you prefer service?

Morning E] Afternoon I___I Evening (after 5p.m.) |:] No particular time

12. Were you contacted by phone to confirm the appointment? \YBS [ 1 No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 |:| 3 I:l 4 |:| 5 l:' 6 D 7 l:‘ 8 D 9 /\Ef“ 0
wousteare (11 [J2 (I3 (a s Ce Tz Cs Ko o
Explanation of Repair D 1 I:] 2 D 3 I:I 4 D 5 I:‘ 6 I:l 7 I:I 8 |:| 9 &1 0 2;?,::::

14a. Did we complete the repair on our first trip to your home? M\Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days [:| 4-6 days |:] 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e [11 (2 (3 (4 Os Oe 7 (s Tlo K10 eene

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the foliowing:

Very Poor Excellent

Trustw_orthines.s |:|1 I:IQ DS D4 I:‘S l:l6 I___]7 I_—_|8 Dg 10
rarwee o [1 2 s Ol s e 7 s e K10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@P‘".ﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service o you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:] Newspaper I:I Friend D Billboard
« Google D Used us Before |:| Logo on Truck
I:‘ Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 D2 DS D4 D5 DG D7 DB Dg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:er;x:::vﬁons [:h DQ D3 I___|4 D5 DG I___|7 I:IS Dg m‘io Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§uryr}l::;aﬁrom D1 I:|2 |:I3 |:|4 DS Dﬁ D7 DS Dg m10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Sz‘fair;‘il’;ea/#ril:leNot Eh D2 L__|3 l:l4 Ds |:]6 I:I7 D8 Dg 10 Definitely Will

Use Next Time

6. How likely or uniikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D'l DZ DS D 4 |:|5 I___|6 |:17 I:IB DQ 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [:|1 DZ I__—IS l___‘4 I:‘5 DG I:‘7 D8 Dg Eho
Courteous I:h DQ |:|3 D4 DS DG I:l7 D8 Dg E10
Knowledgeable l:h I:lg E|3 |:|4 D5 I:IG I:]7 DS I:]g IE 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

TrUstw-orthines.s I:I'] DQ I___|3 D4 I:IS D6 D? |:|8 DQ %10
marviore 11 (2 O3 (e s Tls 7 [Tls Tle W10

[:' Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
hid (11 2 s 04 s [le (7 s [le Mo
9.  What day was your éervice scheduled for? (“X” ALL THAT APPLY)
N Same day | called |:] Two days after | called I:I Longer than three days after | called
| | The day after I called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. l:] Mon. [ﬂ Tues. D Wed. |:| Thurs. . D Fri. |:| Sat. D No particular day
11.  Generally, what time of day would you prefer service?
E Morning | Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes @ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessinatisn [ 11 [ ]2 []3 [Ja [s [Je [17 [ls [do [¥1o0
Knowledgeable (11 U2 s s [s e 7 s [le Mo

. . Did Not
epanatonotbepar [ 11 [ ]2 [13 [J4a [Js [Je [J7 [Js [do Bd10  epean [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. Ifapart had‘ to be ordered, how many days did it take to get the part and complete the repair?
[ ] sameDay [ ]1-3days ] 4-6days [_] 7-8days [ | More than 8 days [_] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 e Os s s e [d7 s Lo [E‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E Newspaper D Friend D Billboard
E Google D Used us Before |:| Logo on Truck
Other -

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eﬁ::?sef?éd (11 o Oz O4 Us e 7 [ls [lo lzm Extremely

Satisfied
3. Towhat extent did this repair service meet your expectations?

sz:.:rF:;pBe(::::vtions D 1 I:IQ I___|3 I:|4 D 5 I:IG D 7 I:]g I:Ig g1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥(e)mll::;‘al:rom D1 l:|2 I:I3 |:|4 |:|5 DG l:‘7 I:‘B Izg |:|10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2!;:1::{1\?::‘?& D_‘ Dz Ds D4 DS I:I6 D7 Ds Dg IX1O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgzege\rn‘gu Not |:|1 |:|2 DS D 4 D5 DG |:]7 DS Ng D10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall [+ Oz Os a4 [s [e 7 [ls o Em
Courteous I:h DQ I:]S |:|4 I:]S [:Iﬁ D7 DB Dg 510
Knowledgeable I:h DQ D3 l:l4 DS I:]B I:'7 |:|8 I:|9 E10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor (11 Oo s s Os Cle 7 [ls o 0
9. What day was your service scheduled for? (“X” ALL THAT APPLY) _
D Same day | called ETWO days after | called |:| Longer than three days after | called
[ ] The day after I called : [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. D Tues. |:| Wed. D Thurs. E] Fri. |:] Sat. E\No particular day
11. » Generally, what time of day would you prefer service?
E Morning \B;Aﬂernoon E] Evening (after 5p.m.) l:l No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes [] No
| QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: /

- Very Poor Excellgnt
roessonatsm [ 11 [J2 [Ja [Ja (s (e (7 s o Eﬁo
wovesgare (11 (2 (03 (e s e 07 s o Ko

. . Did Not
emimarse (11 (2 Ol Ca Os Co 7 Cls Nffo Yoo 2 O
14a. Did we complete the repair on our first trip to your.home? [ Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) . :
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistange ' N
|:l the product failed again shortly after the first visit ‘ ;
|:| the product needed to be replaced or the technician determined the product is unrepairable
I_:] Other R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? /
EI Same Day D1-3 days D 4-6 days [:] 7-8 days |:| More than 8 days Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes\ No [ Not applicable .
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?(
Extremely Extremely
Dissatisfied (11 Ole [ls e [s e [d7 [s [lo ﬁm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following: -

Very Poor Excellent

Trustw.orthines_s I:I1 DQ D3 I:I4 Ds Da |:|7 DS I:lg g10
marwer 11 2 O3 Os s e 7 s e Hio \P

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@’W""‘ W www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
|:| Google @ Used us Before D Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:l.] DQ D3 D4 D5 6 l:|7 I:|8 Dg D-‘O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgﬁrF;;pBe‘i::av:ions l:l 1 DQ DS @4 D5 I:]G l—_—l 7 D 8 Dg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§37§£;’°m D1 DZ DS 4 [:l5 |:|6 D7 I___|8 I:Ig D10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zir;‘i‘tee;::/.nl:‘leNot Eh |:|2 DS |:|4 5 DG I:]7 DB Dg I:|1O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ DB D 4 5 D6 L__'|7 |:|8 Dg |:|10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 e Os 4 s e KXI7 s e o
Courteous |:|1 I—_—IZ |:|3 |:|4 DS DG I:l? DB 9 D10
Knowledgeable I:h [12 D3 l:|4 D5 DG D? |:|8 9 D10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi < Excellent
Poor (11 O Os 4 Xs Cle 7 Cls [de [l1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

I:] Same day | called [:I Two days after | called Longer than three days after | called
E] The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [IMon. [JTues. [ ]wed. [ ]Thurs. [ ]Fi. []sat [X] No particular day

11.  Generally, what time of day would you prefer service?
D Morning I:] Afternoon D Evening (after 5p.m.) |Z] No particular time

12.  Were you contacted by phone to confirm the appointment? @ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l—___| 2 D 3 I:' 4 I:I 5 @6 I:' 7 I:I 8 I___| 9 I:.' 10
koweageaie [ |1 [ ]2 [J3 [Ja [1s [e [z Bs [lo [1o
Explanation of Repair D 1 D 2 [:l 3 D 4 D 5 IE 6 I__—I 7 D 8 D 9 l:l 10 z)l:;gﬁ: I:I

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skip To 0.16) No (CONTINUE)
14b. if no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

|:| Other ne

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? put £ | m
|:| Same Day |:| 1-3 days I:l 4-6 days D 7-8 days More than 8 days I_—_I Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatiofod (11 2 Oz Ka s Tl 7 [ls [lo [l1o  poerey

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines.s Eh I:]Q D3 D4 %5 DB |:|7 D8 I:lg D10
marwer 11 2 O3 04 s e X7 e [le o

D Please check this box if you will also use an online rating service, Thank you!

Comments: oueR g 7O Pv7 a—
7 wias Shocked 76 be_ . Al {/ @ Ju0 méa/a o rnTs f-( /77‘/'/7 Ao T 9n ool
%ﬁ Aol weTee qu/«c’ am &:’ésﬁ’ cﬂ,m’r‘il-r/,ao’/'f/?f G Sroee/ < g o A Lmig- 75

cho
If you would like us to call you, please fill in your telephone number: (26 ) _GeX~ (73
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend D Billboard
D Google D Used us Before |:| Logo on Truck
Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

earemely [y [ s a4 s e 7 s [lo X1o  Exemey

Satisfied
3. To what extent did this repair service meet your expectations?

SgﬂrF:;;et::av:ions D 1 DQ I:‘S |:|4 D 5 D6 D 7 |:] 8 [:lg m 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\Ylsz"l:da;alirom I:I1 DQ I:l3 |:l4 I:]S I:|6 l:‘7 Dg Dg Z]-‘O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2%?):{%’::9"“ I:‘1 |:|2 DS |:|4 DS D6 D7 D8 Dg IX’.‘O Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gggqegemlmot 11 (2 s 4 [1s5 [le 7 s [o N‘IO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 D2 I:‘S I:|4 D5 I:Iﬁ |:|7 DS I____lg Eﬂ)
Courteous (11 2 s Oda s Lls 7 s e Xl1o
Knowledgeable l:h DQ |:|3 I:I4 I___IS DG D7 L—_|8 Dg m-‘o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
piy (11 (2 s a4 s [l (17 s o Xio

9. What day was your service scheduled for? (“X* ALL THAT APPLY)

[:l Same day | called Two days after | called |:| Longer than three days after | called
I:I The day after | called ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [Jmon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fi. []sat No particular day

11.  Generally, what time of day would you prefer service?
Morning D Afternoon E] Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? g Yes [_] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:' 2 I:I 3 D 4 I:I 5 D 6 D 7 l:] 8 I:I 9 10
koweageane |11 [ 12 [J3 [4 [s [l [J7 [ls [do 1o
Explanation of Repair D 1 I:I 2 l:l 3 D 4 I:‘ 5 I:‘ 6 I:I 7 D 8 I:I 9 @1 0 ED)I(‘:JII::: I—_—I

14a. Did we complete the repair on our first trip to your home? &’Yes (SKIPT0Q.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

E] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

["] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day E]1—3 days I___| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1 Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

S (01 Oz Os s Os e 7 s [lo X1o  Eemel

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h |___|2 |:|3 l:‘4 |:|5 I—_—IG I:|7 DS Dg @10
marwerc 11 2 O3 s s Tle [z [l [le Bd1o

I:I Please check this box if you will also use an online rating service, Thank you!

fxﬂiﬁfn 5&ZZJM u)/% < ckv 7& exfﬁma‘fb lew ﬂ//w

I’IA‘ A

” b l
If%u wodld like us to caII you, ﬁgae our elep one UL%M%)W /LQ, 6[1 (

THA YOU FOR YOUR HELP! Piease return this ﬂuesnonnalre in the Postag'e pa{d envelg’oe provuded e /
4 dl{ ALLAL(CE . Whﬁ/b,e,w Al Aebd o772 gﬁé)
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google HUsed us Before [:' Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? NS« LJorrc

Extremely l:h L__IZ D3 I___|4 I:I5 DG D7 DS l__—lg\/z/-]o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:s:::;)r(:eﬂ:av:ions D 1 I:‘Q D 3 l:l 4 I:I 5 I___J 6 l:l 7 D 8 D 9\/@/‘1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:);Il=:;al=lrom D'] DQ D3 |:|4 I:'5 DG D? Dg DQE{IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defimely Wil Not ™14 2 s Ha s e [17 [s Dgﬁo Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:qegemu Not l‘_‘h D2 D3 D 4 DS DG |:|7 |:|8 |:|9 ;ﬁm Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 Oz Os Os Os Oe 7 Os T Mo
Courteous I:h I:IQ l:l3 I:]4 DS DG D7 I:IS Dg %10 .
Knoﬁ!,&@eable D 1 D 2 I:‘ 3 D 4 D 5 D 6 l:l 7 D 8 D 9 10 /f A (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor [0+ Ol2 OIs Oa Os Cle 7 s Ko K10y
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called l:l Two days after | called \ﬂ Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. I:] Mon. I:| Tues. D Wed. |:] Thurs. I:l Fri. |:| Sat. jX(No particular day
11.  Generally, what time of day would you prefer service? v
D Morning I:] Afternoon |:| Evening (after 5p.m.) KNO particular time
12.  Were you contacted by phone to confirm the appointment? \/Q Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent

Professionalism I:I 1 D 2 D 3 I:I 4 D 5 D 6 D 7 l:l 8 I:I 9 :&I 0+
Knowledgeable (11 2 Oz s Os e 7 s e X4o
Explanation of Repair D 1 I:I 2 I:I 3 D 4 l:l 5 I:‘ 6 I:' 7 I:I 8 l:l 9 D 10 2;:::;: KT

Nc Work ) Siead
14a., Did we complete the‘r;éair on our first trip to your home? %YGS (SKIPT0Q.16) [ ] No (CONTINUE) Mc/j,?:i 6;:;

1

1

. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

l:] the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

[:I the product needed to be replaced or the technician determined the product is unrepairable
Other

. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?

)/EI SameDay [ |1-3days [_| 4-6days [_] 7-8days [_] More than 8 days [_] Part still on order
b.

If a part had to be ordered, did we keep you informed about status? [ ]ves []No [] Notapplicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
veanes (11 (2 (3 e s e 7 (s Clo Do emes
" QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 2 (s [a (15 [s [7 (s DQE“O
w1 O2 s s Os e 7 s [e” 10 NersvUse eT!

D Please check this box if you will also use an online rating service, Thank you!

Comments:

?lQK“/ ‘SB&T‘H AGEM‘?’ZE
7. /4 A

wians fod 4%0:"55&04/%_ TacenTED
T 1645C

M/oE' OR 1< ~N\N

I >/

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




