f’d’

@P‘”.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google D Used us Before |:| Logo on Truck
,/E Other Youx Aogs weve ienangin Hho bagemnepd
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:]1 D2 I:I3 |:I4 D5 DS I:I7 Dg |:|9 %0 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

o pewens 11 (2 [J3 [da (s e [J7 s [o K1o  FarBxceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vortoes®™ [1 2 s Oa Os e 7 s [lo [ Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ezt [h Oz s Cls Os Do 07 Ce Do Bho  Sensne

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ziz:‘egemu Not l:h DZ D3 D 4 D5 DG D7 DS DQ WIO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 (2 Os Oa s (e 7 s T Ko
Courteous I:h DQ r_—l3 D4 I___|5 I:IG D7 |:|8 I:IQ @10
Knowledgeable D 1 I___I 2 I:l 3 D 4 D 5 I:l 6 I:l 7 D 8 l:] 9 @1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 O2 Os O« Os e Oz Tls e iho

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

E] Same day | called Two days after | called D Longer than three days after | called
D The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

M)Sun. @Mon. [:lTues. l:IWed. |:|Thurs. [:I Fri. @Sat. |:] No particular day

11. "Generally, what time of day would you prefer service?
Morning |:] Afternoon %vening (after 5p.m.) I:l No particular time

12.  Were you contacted by phone to confirm the appointment? /@ Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:I 1 D 2 D 3 E] 4 D 5 D 6 D 7 D 8 D 9 @l 0
Knowledgeable D 1 D 2 D 3 I_—_:I 4 I:l 5 I:l 6 D 7 D 8 I:‘ 9 @ 0
Explanation of Repair D 1 D 2 D 3 I:‘ 4 I:I 5 D 6 I::l 7 I:l 8 D 9 IE} 0 g)l(‘:)lz:)r: I:l

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I___| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

I:l Other - - . I

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day [:l1-3 days |:| 4-6 days I__—] 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

memedy (1 Oz (s (e Os Tle 07 [ls Tlo Bho et

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

meworniness 11 (2 (s (s Os e C7 Cls Clo Eo
merwo (1 2 Os Oa Os Oe Tz KOs Te Kio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

%@&L LMMLLM_%AJYLMA _Gsﬂ.ki\__xL\M;tuA_&.ﬁ
neRelle € il ve e ooneet wR (Jues v

If you would like us to caII you, please fill in your telephone number (
THANK YOU FOR YOUR HELP! Please return this quest|onna|re in the postage-paid envelope provided.
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CUNYPLUNBINGED) swmyptumbing.con

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:] Friend |_—_| Billboard

D Google I_—_| Used us Before D Logo on Truck

B other MrprO NGO HoME

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:].I [:'2 I:I3 D4 []5 DG D7 DB I:]g &10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

52{:;:;:;:::;0'18 I___|1 I:I 2 I:l 3 |:|4 D 5 |:| 6 D 7 D 8 Dg @4 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeybarfem [ 2 Os Ta s (e 7 [ls [lo Ko Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doy tme ™ (11 2 s e s e 7 s [e [Xl1g  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h I:IZ D3 D 4 |:| 5 DG L—_|7 DS DQ ‘10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 s Oa s Cde [z e [l KXl1o
Courteous [h 2 Ods e s e [z s [e X0
Knowledgeable I:h D2 D3 |:|4 D5 l:|6 D7 I:IB l:lg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

ooy (11 Cl2 Oz s s e 7 Cls Ce Kl1o Fxoelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[:| Same day | called |:| Two days after | called |:| Longer than three days after I called
@ The day after | called I:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. [ JTues. [ Jwed. [ JThurs. [ JFi. []Sat [X] No particular day

11.  Generally, what time of day would you prefer service?
D Morning &Aﬁernoen E] Evening (after 5p.m.) [:] No particular time

12.  Were you contacted by phone to confirm the appointment? @ Yes |_—_.| No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I1 |:|2 D3 |:I4 l:l 5 DG D7 D 8 Dg 10
Knowledgeable |:I1 D2 |:|3 E|4 l:l5 D6 D? DS |:|9 @10 _;;'575_\( ved
spanatonotrepar [ 11 [J2 [J3 [Ja (s [Je [J7 (s [lo (J10 g []

14a. Did we complete the repair on our first trip to your home? % Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[ ] otrer _ I —

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day DT-S days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ Yes [ ] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ssatistind (11 Oz Os [a [Os e 7 Os e 10 ey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:I2 |:|3 |:14 D5 I:‘G I:I7 DS Dg @10
merwere 11 2 s Ta s e 7 s e [io 7

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”."'G ‘0 - www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper % Friend Billboard
[ ] Google W@@ ) X] Logo on Truck
[] other PEE=20
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.l Dz DS |:|4 Ds D6 D7 DS Dg mﬂ) Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:ﬁltir':z;:ei:fawﬁons l:h I:' 2 D 3 I:‘4 I:‘ 5 I:IG D 7 I:‘ 8 I:l 9 m1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoornaear (11 02 Os Ua s e 7 Os Tl 1o yetches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Genenmme - (11 [J2 O3 s s e 7 Ts [lo [1o  Jemnerwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ D3 I:I 4 |:|5 DG L—_]7 '|:|8 Dg mm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 [J2 Os Oa Os e 7 s Co Ko
Courteous D1 'Dz I:I3 EI4 |:|5 I:IG |:|7 |:|8 l:lg %10
Knowledgeable I:I'l I:]z |:|3 I__—|4 I:I5 E]G I:I7 DS Dg EX]W (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s s [e 7 [ds [o 10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called |:] Two days after | called I___I Longer than three days after | called
I:I The day after | called MThree days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. I:] Tues. D Wed. D Thurs. [:l Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
% Morning D Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? [1Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelient
Professionalism D1 DQ DS l:|4 D5 D6 D7 [_—_|8 DQ %10
Knowledgeable (01 O2 s Oas Os e (7 s e Ko
' Did Not
epanatonotiepar [ 11 [J2 [(J3 (Ja (s (e [d7 [Js [Jo X110  bxpam
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
[] cther _ B
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days L__| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 O3 e s [le [z s [o mm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor xcellent

Trustworthiness D1 I:IQ DS |:|4 I:l5 |:|6 D? DS I___|9 10
merwor - [1 2 s Oa s e 7 s e Ao

|__—| Please check this box if you will also use an online rating service, Thank you!

Comments:

.’"4 —t—‘\""‘""
_delieve v A 3 | (
PR =Y i 1 ) P ;. L e
7 % : = € ™ el & OSad, TS
If you would like us to call you, please fill in your telephone number: ( ) s

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘".".‘ ‘0 www.wnyplumbing.com

4425 Walden Avenue.
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google E] Used us Before D Logo on Truck
@ Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? ‘

Extremely |:|1 Dz I:‘3 I:I4 D5 DG D7 |:|8 I:lg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:rl::)r(:eﬂ:::ions Eh D 2 I:‘ 3 |:|4 I:l 5 El 6 I___I 7 |:| 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥ce>zll::;aﬁr°m I:l'l DZ DS l:‘4 D5 |:|6 D'] DS Dg E.‘O Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i 7
vsenextme 11 [(J2 [J3 (a4 Os e (7 [ (o Kl1o  peimeevwin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:;ege\:‘vci’u Not Eh DZ D3 D 4 |:|5 DG D7 |:|8 |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 OIs e s [e [z s [l Xl1o
Courteous Eh Dz |:|3 D4 |:|5 I:|6 D? DS Dg @10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 g 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very _ Excellent
Poor (11 O s e [ds [le L7 s o Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [:I Two days after | called I:I Longer than three days after | called
IX| The day after | called E] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ JTues. [ JwWed [ JThurs. [ JFi. []sat. P No particular day
11.  Generally, what time of day would you prefer service?
& Morning l:l Afternoon D Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? ]Xl Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalism [ |1 ]2 [J3 [J4 [Is (e [7 s (o K10
Knowledgeable [11 2 s s s [le [l7 [Is Ke [10

Did Not
ewanatonofRepar [ |1 [ ]2 []3 [J4 [1s [de [d7 [ds [o K10  exan L[]
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[X] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[I the product needed to be replaced or the technician determined the product is unrepairable
[] other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day D1-3 days D 4-6 days le 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1ves [ 1No [X] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfed (11 2 s s s e 7 [l [lo 1o satisten
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
mewotiness [ |1 [J2 [J3 [Ja [Os (e 7 [s Dg P10
Standing Behind
Their Work (1 2 Os e s e [z s e K10

D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@P‘”HB’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google E\Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 Dz I:l3 I:I4 D5 DG D7 Ds Dg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rFs;:;::awtions Eh I____] 2 I:I 3 D 4 D 5 |:| 6 I:l 7 |:| 8 D 9 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoortes®™ 1 2 s Oa s e 7 s [lo 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 1 2 s Ua s e 7 Ts [le [A10  Defntelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:'1 I:‘ 2 D3 I’_" 4 |:| 5 I_—_|6 D7 DS mg D1 o  Definitely wil

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s Oa Os e [z Cls e [1o
Courteous 1 2 s Oa s Cle 7 [ls e [0
Knowledgeable 14 o []3 [Ja [s e 7 [1s [do [10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O s e s [e 7 [s e [l10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called D Two days after .called D Longer than three days after | called
|:| The day after [ called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. D Mon. |:] Tues. l___| Wed. l:] Thurs. [:| Fri. |:| Sat. g No particular day
11.  Generally, what time of day would you prefer service?
&\Morning I:l Afternoon |:] Evening (after 5p.m.) |:] No particular time
: =
12.  Were you contacted by phone to confirm the appointment? D Yes D'NO DT SURS
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 1 [ ]2 []3 [J4 [s [e [d7 [ds [o [J10
Knowledgeable (11 C2 s [a s e [z [s [e {10

Did Not
epanatonothepair [ 11 [ ]2 [13 [14 [ds5 [de [d7 [ds [Jo {10  bpan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 a.16) gj No (CONTINUE)
14b. If po, was it because? (“X” ALL THAT APPLY)
g a part had to be ordered
the technician couid not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
Cther B
15a. |[f a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day |:|1-3 days |:] 4-6 days |:| 7-8 days m More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes &1 No - [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cd2 Cls [a Qg [le [z [1s [do [10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor _ Excellent

maworivess —— []1 [J2 (s [la Os [de 07 Cls Clo €410
tanding Behind -
Their Work (01 2 s s [Os e 7 s e t™1o0
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:

had 10 Ul wpeatedly owro. Z ondi peno:

Ovel, gy sachshed Wit P wode . T om iy Complairnt T bave 13 Hat L

i

b checko oo _ovderd pire,

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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CUNYPLUMBINGED) ww.xmyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper X Friend l:l Billboard
|:| Google E Used us Before |___| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:IQ D3 I:I4 D5 De D7 |:|8 |:|9 WTO Extremely

Dissatisfied Satisfied

Far Exceeded
Your Expectations

Fe s 11 (12 (13 [Ja [Js e (07 (s [
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

ererron [y [Jp (s Cle s e Cl7 Cls o Rro M,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

veenemtme ™t (1 02 Os e Os e K7 s [le @q\o Deftattsly Wi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:l_l I:I2 L__|3 D4 l—_—|5 I___|6 I:l7 DS l:‘g %\10 Definitely Will

Recommend Recommend

3. To what extent did this repair service meet your expectations?
4%1 0

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (i Oz Cls [Ja Os Tl (17 Cs Ce(Kl1o
Courteous I:h l:lz D3 I_—_|4 I:|5 I:I6 D? |:|8 Dg 10
Knowledgeable D 1 l___l 2 |:| 3 D 4 D 5 D 6 I—_—I 7 D 8 D 9 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 s 04 Os Cle [z s o [(;Bgo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called [:I Two days after | called |:] Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
r_—l Sun. |:] Mon. |:] Tues. D Wed. [:l Thurs. |:| Fri. [___l Sat.mo particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon |:| Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ 1 [ ]2 []3 [Ja [5 [e6 [ 17 [ds o 10
wowesgearle |1 [ ]2 []3 [a [s e [z [ds [de [H1o
Did Not
soratinotnepar | 11 [ ]2 [ 3 [ 14 [Is [le [z [Is8 [lo £d10  ewan [
14a. Did we complete the repair on our first trip to your home? aZLYeS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other S o _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:|1—3 days [:l 4-6 days D 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] otapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? .
Extremely Extremely
o 11 2 (s Cla s e Oz Os o Mo Sieers
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor ‘ Excellent
mewortivess [ 11 [2 [J3 [14 [ls [le [z Cls e Klvo
Standing Behin
Their Work [ 2 Os Oa s e 7 [l e MAq0
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( ) '
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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PW'BEHG €0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L__] Newspaper l:l Friend D Billboard
D Google Used us Before D Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Ll O2 Os Cla s (e CI7 s Cle X1o Extromely

Dissatisfied

3. To what extent did this repair service meet your expectations?

wrcoesmons 11 (12 [J3 [Ja [Os Cle [z (s [lo Ko Formxoessed
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourigear [ 2 OJs [l s e 7 (s [o Ko Metches.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

vsonoitme . (11 (2 (03 [Ja (s [de [I7 [Js [Jo Ko Detmewwar
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not L__h D2 D3 D4 DS DG D7 DS DQ E"O Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D‘] D2 DS D4 D5 DG D? DB Dg JZ"O
Courteous D1 Dz D3 D4 I:]5 DG E]? DB Dg E‘IO
Knowledgeable [ 14 [ 1o [Ta [4 [Is5 [Je [17 [s [do 1o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 O2 CIs Oa Os e 7 [ls Cle X1o s

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called % Two days after | called I:] Longer than three days after | called
D The day after | called | Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [Jtues. []wed []thus. []Fri. [1sat. P No particular day

11.  Generally, what time of day would you prefer service?
& Morning [ ] Afternoon D Evening (after 5p.m.) [:] No particular time

12.  Were you contacted by phone to confirm the appointment? M ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF iR

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D1 Dz DS D4 D5 DG D7 DS DQ Eﬂ)
wowesgeae |11 (12 (13 [Ja s e 7 Us o [X1o
Explanation of Repair D1 DQ D3 I__—_I4 I:]5 DG D7 DS Dg gﬂ) [E):(:lhal?r: D

14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[:I a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other
- . woT WY PROBLEM. IT
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? T66K Mok Lers TGO SHIP

[ samepay [J1-3days [] 4-6cays [ 7-8cays X1 Worethan s days [] Partstilonorderpe oucz 6F progaemS .
15b. if a part had to be ordered, did we keep you informed about status? [1ves [ INo X Notapplicable ?‘;’g\,”i‘;‘ BERY
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Benely ), 3 [Ja [Js [le (7 (s (o K10 saisies
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness .D1 D2 [:IS D4 D5 DG D7 D8 Dg ~E10
™ 1 2 Os Oa s e 7 Cls [e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:
08 ALWATS MIKE Did B GREAT Jof ) DAN WAS VERY HELPFLUL — HE PLWBYS
]S HELe F\)Li NeNCS OFFERS GREAT CUSTAMER SFRVIC E_L NWANY PLompime (S @(caue.m]

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




P

CUNYPLUMBINGED) suniumyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

D Google g Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:]1 [:‘2 D3 D4 |:|5 |:|6 D7 [18 Dg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

52::,':;;:;:;:%0% D'l DQ L__|3 |:|4 I:|5 DG I:i7 Dg Dg 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortees®™ [1 O2 Os Oa s e 7 s [lo T Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et 11 2 s e s e 7 [s [le T Defintelvwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘vgmot l:h DZ DS I—_‘, 4 D5 DG D7 DS Dg |X10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 l:|2 I:I3 D4 D5 [:IG l:l7 |:|8 l:|9 &10
Courteous I__—|1 DQ DS I:I4 I:I5 I:|6 I:l? DS Dg 10
Knowledgeable I:I-' DQ D3 D4 DS DG I:l7 DB Dg g 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ L2 s 4 s Cle 7 s o Bm

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after I called [ ] Longer than three days after I called
E The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [J7ues. []wed. []thus. [JFi. []Sat. JX] No particular day

Generally, what time of day would you prefer service?
'& Morning [] Afternoon [___l Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? & Yes [ ] No

11.

—_

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 D 5 I:I 6 [:‘ 7 I:I 8 D 9 % 0
woweageave [ 11 [J2 [(J3 [(Ja (s e 7 s Cle Ho
Explanation of Repair D 1 l:l 2 D 3 D 4 I:‘ 5 I:l 6 D 7 D 8 D 9 % 0 2)'::)'2::

14a. Did we complete the repair on our first trip to your home? E\Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[] other I

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:]1-3 days [:I 4-6 days I:I 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e (01 O2 Os Oa s e 7 s o K10 seeies

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mvortinss 11 [J2 (Js Ca Os e C7 Cs Clo B0
merwok . [11 (2 Oz Ca s e 7 s [e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Grear Contewy QUi Pue beSsiopae 4 Frie !

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




paX

WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google |X| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 O2 Os Oa Os Oe [7 (s [Jo K10 Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

»F:ﬁﬂfsife‘ﬂffﬁons [1 [z [3 s s [le [7 [ls [Jo [K1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voytare®™  [O1 2 s s s [le (7 Tls [lo 1o Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey 1 2 Os s s e 7 s Te Xl1o  Defnitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggir;ege\:‘v;u Not D‘l D2 D3 D 4 D5 DG D7 D8~ Dg @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
. Very Poor Excellent

Overall (11 2 Cs e s (e [z s [Tle KXo
Courteous D-' DQ D3 D4 DS DG I:I? D8 Dg IZ:I"O
Knowledgeable Eh Dz D3 D4 |:|5 DG I:I? DB DQ /ZI‘lO (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ O2 Os Oda [ds e 7 [s e M1o0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
EI Same day | called I:] Two days after | called mionger than three days after | called
[] The day after | called [ ] Three days after | calied
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. % Tues. D Wed. |:| Thurs. I:] Fri. [:l Sat. I:I No particular day
11.  Generally, what time of day would you prefer service?
& Morning |:] Afternoon D Evening (after 5p.m.) [:l No particular time
12.  Were you contacted by phone to confirm the appointment? B Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionatisn [ ]1 [ ]2 [13 [Ja [ds [de [z [ds [o [X10
Knowledgeable D'l DZ D3 l:]4 ‘:|5 DG D7 I._—_.|8 DQ E"O

Did Not
epanatonothepar [ J1 [ J2 []3 [Ja [Js [de [17 [ls [Jo N10  eam [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0 0:16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
[:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
D Cther S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |___| 7-8 days [:| More than 8 days D Part still on order
15b. “If a part had to be ordered, did we keep you informed about status? [ ]ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 |:|3 |:|4 E|5 DG D7 |:|8 DQ J&1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:‘4 l:|5 DG D? DB I:IQ mﬂ)
marwok (11 (J2 s Oas Os e 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.ﬂ"ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Piumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google D Used us Before gZ Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 1 2 s s s e [z [ls Ll ﬁ1o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

rsgomas [11 (2 (3 [Ja Os [de K7 [ds [Xo Clro  forFrceedes

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VewFerfrom 1 o 3 [Ja s e 7 s Ko [lio Materes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
reearme ™ 1 2 s s Os e Oz [s [e 1o Befmeywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D‘l |:|2 DS D 4 D5 DG |:|7 DS w/g D10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Cle Cs s Os e 7 s e X1o
Courteous (1 O2 Os Oa Os e Tz [ls Cle KXo |
Knowledgeable D1 |___|2 DS I:|4 I—_—|5 D6 D? DS DQ B‘]ﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(1 2 Os s Os e 7 s Clo Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day I called - l:l Two days after | called I___l Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. |:| Tues. |:] Wed. EI Thurs. |:| Fri. |:| Sat. m No particular day
11.  Generally, what time of day would yoy, prefer service?
D Morning Afternoon Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? JE Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
rossonaion— [J1 (]2 (D3 [a s Oe 7 s [lo Ko
wowesgeae [ 11 (12 [J3 (4 s [l Iz s [le Ko

el Did Not
soanatonotropar [ 11 [J2 [(J3 [Ja (s (e (17 [Is [do K10 epun LI
14a. Did we complete the repair on our first trip to your home? [_] Yes (KIP T0 0.16) IXNO (CONTINUE)
14b. Ifyno, was it because? (“X” ALL THAT APPLY)
% a part had to be ordered
the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[] cther o R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day D1-3 days D 4-6 days [:] 7-8 days D More than 8 days EZLPart still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No EL Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 7 Extremely
Dissatisfied I:h |:|2 |:|3 D4 D5 DG |:|7 DS 9 D1O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 D3 D4 DS DG I::I? DB |:|9 D10
merwor - [1 2 Os Oa s e 7 s Tle [1o

|____| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you woulid like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) womumypiumbin.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this.important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper |___| Friend D Billboard
|:| Google Iz Used us Before IZ] Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 |:|2 DS l—__]4 D5 |:|6 D7 I:IS Dg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szgr':g)r(::(:::vtions I:h D 2 D 3 D 4 |:I 5 D 6 I:I 7 |:| 8 I:‘g 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vortes™ 1 2 s Oa Os Cle (7 s [o Kl Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do 11 2 s U4 Os e 7 Os [de [Kl1g  Defiitels win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:ir;ege\:‘v;u Not D1 DZ D3 D 4 D5 DG D7 D8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz s e s e 7 [s [le K10
Courteous I:h DQ |:|3 D4 |:|5 DG D? EIS |:|9 @10
Knowledgeable Eh Dz I:I3 D4 D5 DG I:I7 I:IB I:Ig 10 (OVER)

2F A}

S
T



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor [ 2 Os e s [de L7 [Cds [lo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called E] Two days after | called I:] Longer than three days after | called
The day after | called [:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ JTues. [ Jwed. [Thurs. [JFi. [Jsat [X] No particular day

11.  Generally, what time of day would you prefer service?
[X Morning I:] Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to corfirm the appointment? @ Yes [_] No

QUESTIONS ABOUT THE REPAIR ITSELF

e -'_"'U_'E .
13.  Please rate the service technician-ga-the following:
Very Poor g E Excellent

Professionalism D 1 DQ‘;?%}.D 3 D 4 D 5 |:| 6 D 7 I:] 8 D 9 5@ 10
moweageave | J1 [ 12 [13 [14 [s [le [z [ls [o 410
Explanation of Repair I:I 1 I:I 2 D 3 D 4 |:I 5 D 6 [:I 7 D 8 I:‘ 9 10 [E))I((:)l:?r:

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
EI a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:I Same Day D 1-3 days D 4-6 days |:| 7-8 days I:] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atiefod (11 Oz Os s Os e 7 Tl [lo 10 swetiee”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

meworiness [ 11 [2 [13 [1a [Is [le [I7 [ls [lo K10
anding Behin
Their Work I:h DZ [:|3 |:|4 |:|5 DG |:|7 |:|8 I:Ig 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

4425 Walden Avenue
Lancaster, NY 14086

Ty’

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l___] Newspaper D Friend D Billboard
|:| Google D Used us Before |_—_| Logo on Truck

g Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely (I 2 Os Oa Os Oe [z s [le Dd1o

Dissatisfied
3.  To what extent did this repair service meet your expectations?

s 11 (12 (s s s e (7 [Js e [X1o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrern™ 1 2 Os Oa Os e [l7 Cls [le Mo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beeNeatme 11 (2 s Oa s e 7 s Ce Ko

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [h Dz I:|3 I:I4 Ds DG I:I7 |:|8 I:Ig E10

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (v 2 Oz Oa s e 7 s [oe K10
Courteous I::l-] DQ I__—l3 I:I4 I:I5 DG l__-|7 l:l8 I:lg m10
Knowledgeable I:l 1 D 2 I:I 3 I___I 4 D 5 D 6 D 7 I:I 8 I:l 9 E 10

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor L1 C2 s e s e 7 [s e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called D Two days after | called |:| Longer than three days after | called
E The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. [:I Mon. [] Tues. E‘ Wed. I:] Thurs. |:| Fri. I:I Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
I___| Morning B Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 I:I5 DG D? DS Dg @10
Knowledgeable I:I1 DZ [13 D4 D5 |:|6 D7 [:]8 DQ 10
Did Not
epanationotrepair [ 11 [ ]2 [13 [J4 [s [le [I7 [Is8 [lo K10  epam [
14a. Did we complete the repair on our first trip to your home? @Yes (SKIPT00.16) <] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
D Cther
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day XH-B days D 4-6 days D 7-8 days [:] More than 8 days |:] Part still on order
15b. [f a part had to be ordered, did we keep you informed about status? D Yes [] No (] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ |:|3 D4 |:|5 DG I:I7 |:|8 DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ |:|3 D4 |:|5 DG |:|7 DS DQ 10
merwere 11 (2 s [a s e 7 s (s Rl1o

I:lPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




W

 CHNYPLUMBINGED) wnwunypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to-you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|___| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swomey [y [J2 [Ja Oa s Ce [z [Js Clo [d1o  Sxvemen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

::ErFS;:eiI::vtions I:l'l I:I 2 D 3 I___‘4 D 5 D 6 D 7 D 8 D 9 @1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
Yoorraear 11 2 s s Os Ole [l7 [s [l Bd1o  Jteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Er:\ilt(ee):)t/nlrilr:eNot I:h Dz D3 D4 I___|5 l:|6 I:|7 I:|8 Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ l:|3 D 4 D5 DG |:|7 DS Dg 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 l___|2 D3 D4 D5 DG I:‘7 DB I:lg 10
Courteous (01 O2 Os s [s Cle [7 [ls [le X10
Knowlédgeable (11 2 s [da s (e [d7 [s [o @1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [11 O2 Os Oa s [e 7 [ls o X410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
g Same day ! called |:| Two days after | called E] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fi. []Sat. [ Noparticular day
11.  Generaily, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician orrthe following:
Very Poor Excellent
Professionalism D1 DQ L__IS D4 D5 I:Is D7 I:IB Dg 10
Knowiedgeable (11 2 s [a s [e [z s [le 1o
) ) Did Not
epanatonofhepar [ |1 [ ]2 [13 []4 [s [Je [z [s [o 410  epan [
14a. Did we complete the repair on our first trip to your home? DX Yes (skiPT0Q.168)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
E]Cther_ - - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day DT-B days l:l 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e [Is [le [z [s [Jo 1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:
Very Poor _ Excellent
mewortiness [ 11 [2 [J3 [14 [1s Cle [z Cls Clo Bdio
tanding Behind
Their Work [ O2 O e s [e [z [ls 9 1o
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" P"’.B"G ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity-to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper ’ Friend |:| Billboard

|:| Google Used us Before E Logo on Truck

E Other Marind

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Extromely (1 O2 s s [ls [de [d7 [ds [le X1o  Extromey
3. To what extent did this repair service meet your expectations?

vurbpeetatons 11 (]2 [J3 [a [ds [le [z [ls Lo Eﬁo oo Expectatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ~

voyrera™ 1 2 Os Oa s e 7 s e X1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Deeneatme 1 (2 s s [s e 7 [ds [do Cd1o  efmiev v
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e (11 [J2 (3 04 [ds [le L1z [ls [lo B<J1o  Definelywin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s Oa s [le [d7 [s [le [X10
Courteous I:I-‘ |__—|2 |:|3 |:|4 I:IS DG I:]7 I:IB Dg IE'IO
Knowledgeable D1 I:Iz D3 D4 I:]5 |:|6 D? I:IB Dg &10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very y Excellent
Poor [ C2 Os e [ds Cle 7 Cls (s [M10

9.  What day was your service scheduled for? (“X*” ALL THAT APPLY)

E Same day | called |:] Two days after | called [:] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. [:|Tues. [:IWed. |:|Thurs. E] Fri. |:|Sat. Zf No particular day

11.  Generally, what time of day would you prefer service?
D Morning IX] Afternoon D Evening (after 5p.m.) l:l No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I___] 3 D 4 I:l 5 |:| 6 I:, 7 D 8 I:l 9 E 10
Knowledgeable D 1 D 2 |:| 3 D 4 D 5 |—_—| 6 I:I 7 D 8 D 9 lZ/'l 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 I:l 6 D 7 D 8 D 9 IZ 10 2::;::?: I:I

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0 0.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be reptaced or the technician determined the product is unrepairable

DCther S S

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1—3 days D 4-6 days [:I 7-8 days |:| More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatstes [ J1 (12 [J3 [Ja (s [ [J7 [ds [Jo K10 sueter

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 l:l5 I___|6 |:|7 I:IS DQ E‘IO
mawo (11 (2 (3 a s e (7 s [le Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

PBotit of ny Cecgnd Aff()ICe colle whre ﬁ'm/}llh/é emecfoncy skre

e ]E n E{ ; leQmﬁ W d 2&/6(/ Ay\m munw
If you would like us to call you, please fill in your telephone number: ( iecnaker 1ine /

THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.

WNY Plumbiay is He BESTT —Thanke Yt |
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Biliboard
D Google %Used us Before D Logo on Truck

|_—_| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (01 J2 Oz 4 s Cle (7 [ls [lo bd1o  Extremel

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

Sg::rF:;:ei:g:ions ' Eh |:|2 D3 D4 D5 DG D? |:_|8 Dg E-]o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vortae™™ 1 02 Os Oa Os Oe 07 Ts [o Ao Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oyt 11 2 s [a Os e [J7 s [o [Ggho  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzii::"ege\:lv’;ll Not D‘l |:|2 D3 |:| 4 |‘_“|5 |:|6 D7 DS DQ @:10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Cls [a s e 7 [s [l Kl1o
Courteous [ Oz Os s s e 7 s [le K10
Knowledgeable D1 DQ I:I3 D4 D5 DS D? D8 DQ @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 (s e s e 7 Cls [ Bo
9.  ‘What day was your service scheduled for? (“X* ALL THAT APPLY)
D Same day ! called E] Two days after | called [] Longer than three days after | called
[ ] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:] Sun. [] Mon. I:I Tues. |:| Wed. |:] Thurs. D Fri. I_—_] Sat. ,@No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon [:l Evening (after 5p.m.) @ No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ 11 []2 []3 [Ja [Js [Je [17 [ds (o o
Knowiedgeable (11 Cd2 Ols s s e [z s [le [<l1o
. X Did Not
epianationothepaic [ [1 [ ]2 []3 [Ja [J5 [Je [z [Is [d9 Mo  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:lether___ o e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 L2 [ds e [ds [le 17 [Is e E1 0 Satisfied
QUESTICONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ |_—__|3 l:]4 DS DG I___|7 I___]S DQ .@10
marwore (11 [J2 (s 04 Os Oe O7 Os Ce Bo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend I___I Billboard
|:| Google |:| Used us Before D Logo on Truck
Other +hrguagin Mo roiN O
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I
Bxremely 1 2 [Os 4 s e 7 (s [lo [Mgo  Exwemey
3. Towhat extent did this repair service meet your expectations?
vwregeoions |11 [J2 [13 [1a [1s [le [7 [ls [lo Ril10  [3fceeed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F .
Youreen™™  [1 2 s Oa Os e 7 s [lo (R1g  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N 1
Detintoy Wit 11 (2 (I3 [da (s [e [J7 s (o 4o Demnieywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not N i
Definitely WilNot 14 [2 [Js [4 [ds [le [17 e [lo Mo ediitety Wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Oz O3 s s [le [z [s e [0
Courteous I:h I:IQ D3 [:|4 |:|5 DG I:I7 DB I___IQ I___ho

Knowledgeable D-‘ I:|2 |:|3 D4 |:|5 []6 D7 I:IS |__—|9 D'IO
we dont  vRneyniely

(

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oo [ Oz Os Oa s e 7 s e [B4o i

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day| calied [ ] Two days after | called R4 Longer than three days after | called
L] The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [[I™on. [ JTues. [ Jwed. [ ]Thurs. []Fi. [] Sat. @No particular day

11.  Generally, what time of day would you prefer service? ,
EI Morning D Afternoon |:| Evening (after 5p.m.) E No particular time

12. Were you contacted by phone to confirm the appointment? Jves [INo 7

-

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excetient

Professionalism I:I 1 D 2 D 3 EI 4 D 5 D 6 I:I 7 D 8 D 9 10
Knowledgeable D 1 D 2 D 3 I:I 4 D 5 D 6 D 7 |:| 8 D 9 10
Explanation of Repair l:‘ 1 D 2 D 3 |:| 4 I:' 5 I:I 6 [:I 7 D 8 D 9 IE“] 0 :E);(‘::I:?: D

14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D -the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Batetid (1 2 Oz e Os Tle 07 Tls [le R10 seeney”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tstwortiness (01 O2 s e s e [z s o %:o
merwor 11 CJ2 [J3 e s [le 7 [ls [le

l___|PIease check this box if you will also use an online rating service, Thank you!

Comments:
\owed HYnok —\Mu ‘ool e sShgeS
=0 Cone  INMH0 AT o\ S0 !
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@"”."" ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY. Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [] Billboard
I:l Google |:| Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely | D1 |:|2 |:|3 D4 [:I5 DG D7 B% Dg l:ho Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

szl:rl:g)r(:ei:::vﬁons I:h I:, 2 l:l 3 I:|4 D 5 |:|6 I:' 7 D 8 w}; Eh 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo 1 O2 Os Oa Os e O (o [l Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et [y [Jo (s (e s e O (X8 Do Do Sememwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3222:?&?;" Not DT |:|2 D3 D 4 D5 DG D7 m Dg |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s e Os e 7 e [le [io
Courteous I:h I:IQ |:|3 |:|4 D5 I:IG D7 DS m D10
Knowledgeable D 1 |:| 2 D 3 D 4 |:| 5 D 6 I:_‘ 7 D 8 9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? .
Very . Excellent
e 01 02 Os O Os Oe O7 s Ko Do

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ 1, Same day I called [ ] Two days after | called [] Longer than three days after 1 called
WThe day after | called [:l Three days after | called

10. " Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ ] Tues. [ ] wed. hurs. [ ] Fri. [] Sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
D Morning Afternoon E] Evening (after 5p.m.) D No particular time

12.  Were you contdcted by phone to confirm the appointment? m Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 l:l 3 D 4 D 5 D 6 l:‘ 7 D 8 ﬁ 9 D 10
Knowledgeable |:|1 DZ I:|3 l:l4 D5 DG |:|7 DS/MQ D'l 0
Explanation of Repair I:I 1 I:] 2 D 3 I:I 4 D 5 I:‘ 6 D 7 |:| 8 m 9 l:l 10 2)'(‘:,;?:

14a. Did we complete the repair on our first trip to your home? /M Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

E] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

DOther_ ) i e

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___| Same Day l:l1-3 days l____] 4-6 days D 7-8 days |:| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

il (01 O2 Os Oa Os e 7 Ws [lo [l10 sy

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

'rsr’:lstv(\’lf)nhiBne:sd D‘] |:|2 |:|3 |:|4 |:|5> |:|6 I:l? h
Their Work Eh |—__|2 DS l:l4 DS |:|6 I:l? 'A.F DQ I___|10

Comments:

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper L__] Friend |:| Biliboard

|:| Google D Used us Before |:_| Logo on Truck

IE/Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti )

Extremely (1 2 Os Oa s e 7 s o @/10 Extrenaly
3. Towhat extent did this repair service meet your expectations?

owmesmens 11 [J2 O3 4 Os Cle 7 [ls [lo Lo [rfees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi )

verareom [0 [y [Ja (4 s [le (7 [Js o o Meteree
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not : i i

Doty WiNt [y [, 3 [Ja [Js (e 07 s [le lro  Semtevwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pecommend o [1 L2 [ds [l4 s [le [z [ls [lo Ddio petoveywh
7. Please rate the telephone representative on the following:

Very Poor Excellent

overal [h 2 Os a4 Os e 7 s [le B0
Courteous I:h |:|2 D3 I:I4 D5 I:|6 I:I7 |__—|8 Dg @10
Knowledgeable D 1 D ) l:' 3 D 4 D 5 D 6 D 7 D 8 l:l 9 @/1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor [ D2 s s Ols Cle [d7 [s [o {10

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called D Three days after | called

‘Generally, on which one day of the week would you prefer service?

[:] Sun. I:I Mon. [:l Tues. |:| Wed. [:l Thurs. E] Fri. E] Sat. Q’No particular day

Generally, what time of day would you prefer service?
D Morning D Afternoon |:| Evening (after 5p.m.) \éNo particular time

Were you contacted by phone to confirm the appointment? @/YGS |:] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

. .. i . i
Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 I:I 3 l:‘ 4 I:] 5 D 6 D 7 |:| 8 D 9 E‘l 0
Knowledgeable D 1 I:‘ 2 D 3 I:‘ 4 |:| 5 D 6 D 7 D 8 D 9 IE/"I 0
Explanation of Repair D 1 D 2 D 3 I:‘ 4 I:l 5 [:l 6 l:] 7 D 8 D 9 @/ 0 E::;g?:

Did we complete the repair on our first trip to your home? |E/YGS (SKIPT0Q.16) [ | No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[:I a part had to be ordered

[] the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Cther

If a part had to be ordered, how many days did it take to get the part and complete the repair?
l___I Same Day I:]1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

osatsties 11 (12 (03 [Ja [Js (e [J7 [ds [Jo o saietes’

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I____|1 I:IQ |:l3 I:‘4 D5 DG I:I? I:|8 I:]Q 10
merwor (11 (2 (s Ha Os e Oz s [le Hl1o

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )

THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper XI Friend |:| Billboard
|:| Google D Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S (11 02 Os Ca s O [7 s [lo X0 Exremen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Vo eotnions 11 (12 (13 [Ja [ds [e [17 [ls [lo m’m Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom My [J2 s [da s [le [7 [ [lo Wio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ety WitNet 7y [J2 [Ja [da [Is [de [d7 [Js o [Xl1o Defntewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h [:'2 |:|3 D4 D5 D6 D7 I:|8 [:lg Njo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Ols e s e [d7 [ls [lo %m
Courteous D1 DQ D3 I::|4 D5 DG |—_—|7 DS Dg 10
Knowledgeable D 1 D ) |:| 3 D 4 I:l 5 D 6 I:I 7 I___] 8 I:I 9 m1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

m |:|1 DZ |:|3 I:I4 I:I5 DG D? Ds DQN1O Excellent

What day was your service scheduled for? (“X” ALL THAT APPLY)

E] Same day | called |:] Two days after | called [:I Longer than three days after | called
|:| The day after | called XThree days after | called

Generally, on which one day of the week would you prefer service?

D Sun. I:I Mon. D Tues. l:] Wed. I:] Thurs. |___| Fri. [:l Sat. MNO particular day

Generally, what time of day would you prefer service? v
|:| Morning I:I Afternoon [:l Evening (after 5p.m.) NNO particular time

Were you contacted by phone to confirm the appointment? XYGS [ 1 No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.
16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 D 5 I:] 6 D 7 I:‘ 8 D 9 N 10
wowesgeare [ |1 (12 (13 [Ja [Is [le [J7 [Js (e [X1o
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 l:l 7 I:‘ 8 D 9 M‘| 0 2)]:)::?: D

Did we complete the repair on our first trip to your home? [] Yes (siP T0 0.16) NNO (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
the pro:%ct needed to be replaced or the technician determined the product is unrepairable

M Other
If a part had to be ordered, how many days did it take to get the part and complete the repair? Hy
ESame Day D1—3 days I:] 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
If a part had to be ordered, did we keep you informed about status? [ Yes [ No JE Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatstes 11 [(J2 (3 [(Ja s [ [I7 s [lo [X10  seened”

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h DQ D3 D4 I:IS |:|6 D7 I:IS DQ ‘8/10
merwork 11 2 Cls e s e [z s o o

D Please check this box if you will also use an online rating service, Thank you!

pomD repluce mepkS - ML s0mp o ﬁgfféff{ Kobggggfef: ﬁ@( for

e Lollo wi ng week”

Comments: N . . ‘

MiKe was veby orp MQES{UV\C{J N Lf&P(my\eo@ every thing 10 me Gnd

ook the e Yo apswer gL my goeghions, Cleandd o, e-ggw:
If you would like us to call you, please fill in your telephone number: ( ) When Vol wel Completer!

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postag'é'-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Biliboard

[:l Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h L__|2 D3 I:|4 I:Is I:IG I:I7 I:,8 I:IQ M Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

53:,@;:3:;0.13 I:I'I I:I 2 D 3 D 4 D 5 D6 I:l 7 D 8 I:Ig M Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorrsea " [1 02 Os Oa Os e 7 s He Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?.

oo sitet [y [Jo (s Ca Os Ce 7 s Do [Fo oo
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ DS D 4 DS DG D7 DB Dg Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (h (2 s e Os e K7 Tls e o
Courteous [:|1 [:'2 I:l3 I:'4 D5 I.__:]G D7 DB I:IQ @0
knowledgeable [ 11 [1o [ |3 [14 [Js [le [z [ls [o [Ho (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tsrustw-orthines_s |:|1 I:IQ I:IS I:l4 DS |:|6 I:I? DB I—_—IQ qu
marwor (11 (2 (3 (e s e 7 s e [Ho

DPlease check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very I]/ Excellent
Poor (11 2 s [a s e L7 s e [F10
9.  What day was your service scheduled for? (“¥” ALL THAT APPLY)
El Same day | called /Eév days arter 1 called D Longer than three days after | called
The day after | called l:l Three days after | called
10.  Generally, on which one day of the week would you prefer service? ’
[] sun. [ ]Mon. [ ] Tues. E’Avoed. [ ] Thurs. Fi. [_]sat. [ ] No particular day
11.  Generally, what time of day would you prefer service? d A
L___] Morning |:] Afternoon [:| Evening (after 5p.m.) b particular time
12. Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessonatien [ 11 [J2 [(J3 [Ja (s (e [d7 s o [Ho
Knowledgeable 11 Ol2 s [la s [le [z [ls [l [Ho

. Did Not

epanationotfesar [ 11 [J2 [J3 [Ja [Is [e [J7 [s [Jo [M0 epan L[]
14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

|:| a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1—3 days |:] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes []No [ ] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied |:11 DZ I:|3 D4 D5 DG D? DS DQ E1/0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Comments:

VAT 01y A 6réaT J6b. iAE 7ok THE jrulInTIVE

T OMNCLEF H OnAIV  I= pPID el /G To [T g TE~ivF .

If you would like us to call you, please fill in your telephone number: ( ) /7 7 VAT TAr< fisué &é%“'f,"@”

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

¥
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

ewspaper D Friend |:| Billboard
Google l:l Used us Before |:| Logo on Truck

D " Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S, O O Os e Os O Or Os Co S0 gamer

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3.  To what extent did this repair service meet your expectations? :
wesder [t (2 Cls Dl Ls Cs O7 O Do o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
ey Oy O Os O Os O 07 Os o Ko e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eetime Ot 2 s Oa Os O 07 Cls Co [0 Sy,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgir:‘ege\r/’v(i’u Not I:l1 DZ D3 D 4 I:'5 DG |:|7 DB |:|9 m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor xcellent

Overall (11 Oz Os s Os [le L7 [ls [l
Courteous I:l1 DQ I:IS |:|4 D5 |:|6 D7 |:|8 I:Ig 1
Knowledgeable l:] 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 30 (OVER)




QUESTIONS ABOUT SCHEDULING Z

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 O s Os Cle Cl7 Cls e

9. What day was your service scheduled for? (“X” ALL THAT APPLY) ,v
I___I Same day | called E] Two days after | called %nger than three days after | called
|:| The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?
D Sat MO particular day

[] sun. [IMon. []Tues. [ ]wed. [ ]Thurs. [ ] Fi

11.  Generally, what time of day would you prefer service? y, .
[] Morning [_] Afternoon [ ] Evening (after 5p.m.) E No particular time

12.  Were you contacted by phone to confirm the appointment? ms D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 l:‘ 3 D 4 D 5 D 6 L—_‘ 7 D 8 D 9 E&‘I’O
wowesgeae |1 12 [13 [da [s [le [I7 [Js [Jo [A10
Explanation of Repair |:| 1 I:l 2 |:| 3 I:I 4 D 5 D 6 D 7 E] 8 I:l 9 %1/0 g)l((:ﬂ:?:

14a. Did we complete the repair on our first trip to your home? E/\/YGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|___| a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |___|1-3 days |:| 4-6 days I:] 7-8 days |:| More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osatsiea 11 (12 [I3 [Ja s [le [z [ds [Jo & ,l1o Satsfiod
QUESTIONS ABOUT WNY PLUMBING CO. )

17.  Please rate Western New York Plumbing on the following:
Very Poor Excell

Ts|'ustwenhinese D1 |:|2 D3 I:l4 |:|5 DG D? |:|8 I___JQ 10
TE%?.?” (11 Cl2 O s s e 7 [ds e X0

Please check this box if you will also use an online rating service, Thank you!

Comments /

et exprimce from  coape v Anh . ool

Dactres 7 Tell Nit.gn AN!w-i,«: el Ll el gun Suesrvt  cpers jok .

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

I___| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swonoy [y [Jp [J3 (4 (s e 7 s Clo o Sxremay

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations?

o means 11 (12 (s [da s e 7z s o IZ{
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ 1 2 Os Oa Os e 7 Cs e @{ Souk s
5.  How likely or uniikely are you to use WNY Plumbing the next time you need plumbing service?

oo i () [Jp [Jg (s (s (e D7 s Clo o Somisrs
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

o

initely Will
Defintely WillNot [y [T [J3 [Ja [5 [Je (7 s o
7.  Please rate the telephone representative on the following:

Overall (11 2 Os Oa s [le [7 [s [le II/h/m
Courteous |:|1 DQ DS I:|4 l:|5 DG D7 D8 DQ mqo
Knowledgeable l:‘ 1 D 2 D 3 D 4 I:l 5 I:] 6 I:l 7 D 8 D 9 10 (OVER)

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? IE/
Very Excellent
Poor [+ 2 Os s Os Cle 7 Cls [lo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after I called Iz{onger than three days after | called

D The day after | called l:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [] Mon. Tues. [ JWed. [ JThurs. [ JFi. []Sat. [] No particular day

11, Gengfally, what time of day would you prefer service?
Morning EI Afternoon |:| Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? m D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 D 4 I:' 5 D 6 D 7 I:‘ 8 [:I 9
Knowledgeable D 1 l:‘ 2 D 3 D 4 D 5 |:| 6 l:‘ 7 I___| 8 I:I 9
Explanation of Repair D 1 D 2 I:' 3 D 4 I:I 5 I:l 6 D 7 I___| 8 I:l 9 |Z1/() g;((:ﬂl:?r:

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

l:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

(] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same'Day I___|1-3 days I___I 4-6 days I:l 7-8 days D More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [_INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? []/

metsies 11 [J2 [J3 [Ja s (e [J7 [s o

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor xcelle!

Trustworthiness D1 I:IQ |:|3 |:|4 D5 DG |:|7 I____IB l:lg El]")‘/
mawor 11 (2 [Js (s Os e 7 Cs e Eh/c;r

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

/
W7, /(t/ ¥ panfuF OQ/J an @)Qf//fr/f /(/é s H/WM

Ziif ] oo Fiebz]KoS0/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




