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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend D Billboard
|:| Google |___| Used us Before |:| Logo on Truck
IX] other o oRs

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? :

i (01 O2 s s s [le L7 [ls [le [Jl1o  Exwemey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

tzltllrl::)r(:;!:av’:ions l:h I:l 2 |:| 3 I:]4 D 5 I:‘ 6 I:I 7 D 8 D 9 10 For Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? N
yewferaem 1 Oz Os e Os Oe 7 Cls [le [lto yateres,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing seryice?
Defintely it 1 [J2 [s 4 s [Je Tz Ts [de [[l1o  Defintewin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ D3 D 4 D5 I___|6 |:|7 DS |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal [ 2 Os Oa Os e L7 [s e [[10
Courteous I::h DQ D3 D4 L__|5 D6 |:|7 I—__IB I:Ig 10
Knowledgeable Eh D 2 El 3 I:l4 I___|5 DG D? I__—IS |:]9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 C2 s s Os Cle 7 s e [lo
9.  What day was your service scheduled for? (*X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called [ ] Longer than three days after | called
|:] The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [ JwWed. [ ]Thurs. [ ]Fi. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning [:| Afternoon I:I Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIGNS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ 11 [ ]2 [13 [Ja [s [Je [d7 [Js [deo [0
Knowledgeable L1 O2 s [a s [le [z [s [ls [10
Did Not
epanationothepar [ [1 []2 []3 [Ja [s [de [z [ds [ [110  eian [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16) [ _] No (GONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
EI a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
|:| Other ~ ~
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days I:l 4-6 days |:] 7-8 days l:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 [d2 s 14 [s DG [17 [ls I_—_|9 [:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [:|1 DQ |:|3 |:|4 DS DG D7 DS DQ I:ho
merwok 11 2 s [a Os e 7 s Tl [o

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:] Friend |:| Billboard
Google |:| Used us Before |:| Logo on Truck

Ll
E’ Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:h DQ I:|3 I:l4 D5 I:IG D7 D8 I.___|9 Kl'lo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

e rar e |11 (12 (03 (Ja [Is [le (7 [s [Xo [1o  FarExeeeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoyt [O1 O2 Os s Os Oe 7 Cls [lo Ko Meatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 [(J2 (3 [da s e [l7 s [Jo [X1o  Definite win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\:‘v;u Not D1 DZ D3 I:l 4 D5 |:|6 D7 |:|8 Dg E.m Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l‘l [:I2 []3 |:|4 [:|5 DG I:]? DS |:|9 JEW
Courteous [___I-‘ |:|2 |:|3 I:l4 I:I5 DG D? DB |:|9 810
Knowledgeable []1 [ ]2 (13 [a (15 [le (17 [ls [l 510 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
poor (01 O2 Cs Oa s Cle (7 s (e [Xdo

What day was your service scheduled for? (“X” ALL THAT APPLY)

%Same day | called D Two days after | called D Longer than three days after | called
The day after [ called |:] Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun. |:|Mon. [:lTues. [:]Wed. DThurs. E] Fri. |:|Sat. S’No particular day

Generally, what time of day would you prefer service?
[ 1 Morning [] Afternoon [ ] Evening (after 5p.m.) ﬁNo particular time

Were you contacted by phone to confirm the appointment? D Yes X No ’:Sﬁ:’mf ﬁ,ﬂl\]})

QUESTIONS ABOUT THE REPAIR ITSELF

kit

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 |:| 3 D 4 D 5 D 6 D 7 l:l 8 D 9 Bﬁ 0
Knowledgeable I:‘ 1 D 2 I:l 3 D 4 D 5 D 6 I:l 7 I:I 8 g 9 I:l 10
Explanation of Repair |:| 1 D 2 D 3 D 4 |:| 5 |:| 6 D 7 D 8 I:l 9 g‘l 0 E)'::)l:?r:

Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) &{NO (CONTINUE)

If np, was it because? (“X” ALL THAT APPLY)
&?a part had to be ordered

[:] the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

[:] the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
g Same Day [:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? N Yes [ ] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

metones (11 (12 [J3 [Ja (s (e [7 (s [Jo KO sateies’

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ |:_—_|3 |:|4 |:|5 DG D7 |:|8 I:Ig |:|10
mawerc (11 (2 Oa Oa Os e [z Tls Tle [o

,:I Please check this box if you will also use an online rating service, Thank you!

Comments:
Vi (/ o Sl X 5 -
CANNOT SRS AT THS 7 LME /
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whnyplumbing.com
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

4425 Walden Avenue
Lancaster, NY 14086

|:| Newspaper |:| Friend D Billboard
|:| Google D Used us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h |:|2 D3 I:l4 |:|5 D6 D7 DS [:lg D10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:f)::rFE;:e‘:::):tvions |:|1 I:l 2 D 3 I:I4 D 5 I:] 6 I___] 7 |:| 8 D 9 D1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyrarrom 1 2 s [a s e [d7 [ls [le [Hio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dt et 1 2 s 4 [Is e [d7 s e 1o Defmiewwnn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l‘l D2 D3 |‘_‘| 4 D5 |:|6 D7 DB Dg [___|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 11 2 Oz s s Oe 7 Cls Tle [1o
Courteous |:|1 l:lz DS D4 D5 DG I:'? Da Dg I:|10
Knowledgeable I:h EIQ |:|3 D4 D5 DG D7 I:]g Dg I:l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s Os Oe 7 s [le Ao

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day I called |:| Two days after | called [:I Longer than three days after | called
The day after | called [:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[1 sun. [dMon. [Jtues. []wed. []Thurs. []Fi. []sat. D No particular day

11.  Generally, what time of day would you prefer service?
|:] Morning E/Aftemoon |:] Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? EYGS D No

QUEST!ONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the Mihg:
Very Poor Excellent

Professionalism I:' 1 |:| 2 D 3 I:I 4 I::I 5 D 6 D 7 l:_—_l 8 l:l 9 10
Knowledgeable D 1 D 2 I:I 3 I:I 4 D 5 D 6 [:l 7 |___| 8 |:| 9 JXI 10
Explanation of Repair D 1 l:l 2 I:' 3 I:l 4 D 5 D 6 D 7 D 8 D 9 E 10 [E))I((:)Il::)l:

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) JX/ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
Ig/ a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable

[ ] other o o L

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___| Same Day Eﬁ -3 days D 4-6 days D 7-8 days l:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? B/YES [ INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atisfod (01 O2 Oz a4 Os e 7 Tls [o BHo  sweties”

QUESTIONS ABOUT WNY PLUMBING GCO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 [___|2 l:‘3 I:I4 D5 |:|6 r__|7 EIS Dg B‘lo
marwor (01 (2 Os Oa Os e 7 s Tle Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number; ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality. of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper l:l Friend |:| Billboard

D Google X{ Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemey [Ty [Jo [J3 [(Ja (s (e (07 s o Kro  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

:zllllrFaEl)r(pBee(::::ions Eh l:l 2 D 3 I:l4 I:l 5 DG |:|7 I:IS Dg N“ 0+ Far Ex_ceedefj

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vooraear " (01 Ol Os 04 Os Oe Oz Cs Clo Kro Y,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et [h Oz e Cla Os (e O7 (s Clo (Ko Sotetevi,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:zege\x.i’ll Not l:l_l D2 D3 D4 Ds DG D7 Ds Elg m1 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

— [h Oz Os Os Os e 07 Cs Ce Ko
Courteous [:h |:|2 l—__l3 I:l4 D5 DG |:|7 D8 |:|9 &10
Knowledgeable L___h D2 D3 D4‘ |:|5 I:IG. D7 I:IS I:Ig IX10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? ,
Very Excellent
Poor (1 O Os Ca Os Ce 7 Cs Cle %o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called EI Two days after | called El Longer than three days after | called &
[-1 The day after | called P Three days after I called - wn. hod. Yo o Pﬁf}yﬁﬂw
10.  Generally, on which one day of the week would you prefer service? Ao Q- Lm S ”
|:] Sun. |:] Mon. D Tues. D Wed. l:l Thurs. |:| Fri. |:] Sat. XNO particular day
11.  Generally, what time of day would you prefer service?
X I’ﬂg@ingﬁz\EAﬁqmmn |:| Evening (after 5p.m.) E] No particular time
S
12.  Were you contacted by phone to confirm the appointment? XYES D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
paessonaton [ 11 (12 [13 [Ja [Os (e 7 Tls Tle P10~
wowesgeave |11 (12 (13 [Ja (s Cle [J7 s [Jo ™10 T
. R Did Not
comaonatipar [ 11 [J2 [J3 (14 [Is (e [(I7 (I8 (lo B16"  coun [
14a. Did we complete the repair on our first trip to your home? WYBS (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[]oter ’ S R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1 Yes [] No [_] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely —- Extremely
veatetes (11 [12 (03 [a s (e [I7 [Js [lo I¥10 et
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

msvoriness 11 (2 (3 (4 (s e (7 Cls Cle Ko
Thelr Work 11 2 Os s [s [le 7 s B{e 10

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

(Dule, Lerno Hevaa q o3 [/6’/ LA A pyL ng:w Lnld

What 9 nesdod " leuld net e Aenp " Bud %M&A\iﬂh

If you would like us to call you, please fill in your telephone number:
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In.order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper l:l Friend |:| Billboard
Google |:| Used us Before Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 O2 Os Cla [ls Cle L7 [ls [lo [#10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

$§ﬁrF2;:ei::av:ions |:|1 I:I 2 D 3 |:|4 D 5 |__—| 6 I:' 7 I_—_I 8 I:l 9 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

YeyFarfrom [ 2 s [a s [le 7 s [o [Kl1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defiritey Nt 1 [J2 (a3 [a s (e [d7 [ds [do Bd1o  Defntebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:::;ege\:‘vci’u Not |:|1 |‘_‘|2 |:|3 I:I 4 D5 |:|6 D7 I:IS DQ 10 Definitely Will

Recommend

. . o o AL, T TUET wn Y
7. Please rate the telephone representative on the following: & O meT €A S TusT watleed 17,
Very Poor Excelient

Overall (11 Ol s e s Ole Oz [ls e [l1o
Courteous D1 DQ E|3 |:|4 D5 |:|6 D7 DS DQ |:|10
Knowledgeable D-I l___|2 D3 I::l4 D5 I___|6 I:|7 L__|8 Dg |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overgll, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 [2 s Oa s e [z [ls e [Xl10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
%] Same day | cated ¥ @LE’:‘? |:| Two days after | called [:| Longer than three days after | called
[ ] Thedayaftericalled " [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] Sun. Mon. |:| Tues. Wed. I:lThurs. Fri. l:l Sat. [j No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning [:] Afternoon I_:I Evening (after 5p.m.) No particular time

. E o o f\' r:;l“)LU( ‘
12.  Were you contacted by phone to confirm the appointment? l:l Yes No Dees =O°

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 L—_] 3 I:l 4 D 5 D 6 D 7 l:l 8 D 9 10
moweageae |11 [ ]2 []3 [Ja [ds [e [z [ds [e [xl10
Explanation of Repair D 1 ':l 2 |:I 3 |:| 4 D 5 D 6 l:l 7 D 8 D 9 E 10 g)l((:)::?r: I:‘

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I___I a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

l___l Other _ -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day |:|1-3 days |:] 4-6 days D 7-8 days [:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Distisiind (11 2 Ols [la s e 7 s Tl 10 seeties

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness [—__]1 I:IQ |:|3 D4 |:|5 DG I:I7 I:I8 I:Ig 10
erworc (11 (2 O3 Oa Os e 07 Os e [0

D Please check this box if you will also use an online rating service, Thank you!

Comments: _
Ptz dome gn the Same dey T walked (v e g e Fois ha ! 4

e

Wl 7 I —— % K
wWihneh wis wun 2 pac t2d QuelRel a {RecllU mand. Thaase Yol

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google [z Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

boeneea 11 [J2 [1s [1a [s [le [l7 Lls [lo b1o g
3. Towhat extent did this repair service meet your expectations?

rwogeomios (11 (2 O3 Oa Os Cle L7 [ls Lo Blio7 3 Beeees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ’

Veuterne™  [Ov e Os Oa s Ole [z [Cls [lo [R1o  teres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Ceonontme  [11 (2 s s s e [z Tl [lo 10 JotNenrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pettewiiNet [J1 [J2 [J3 [(Ja s [le Oz [ds [l Tto  Defmrenwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (1 02 Os Oa Os Tle [z s [l K10
Courteous [:h DQ D3 |:|4 DS DG |:|7 |:]8 Dg Eho
Knowledgeable [___I 1 D 2 I:] 3 l:l 4 D 5 D 6 D 7 D 8 l:l 9 &1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very 9 Excellent
Pow (01 O2 Os e s Ce Oz s [le Who

What day was your service scheduled for? (“X” ALL THAT APPLY)
EI Same day I called |:] Two days after | called D Longer than three days after | called

TRl The day after | called z [ ] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ Jmues. [ Jwed. []Thurs. []Fi []Sat &Nc particular day

Generally, what time of day would you prefer service?
%} Morning D Afternoon |:| Evening (after 5p.m.) D No particular time

Z
Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism L__‘ 1 D 2 D 3 I:l 4 |:| 5 I:I 6 l:‘ 7 D 8 l:‘ 9 mq 01
Knowledgeable D1 DQ [13 D4 D5 DG D? |:|8 DQ IX'I 07"
Explanation of Repair D 1 D 2 D 3 I:I 4 D 5 D 6 D 7 I:I 8 D 9 g 10 A IIE))I:)IIZ?I: D

Did we complete the repair on our first trip to your home? @\YES (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

[:] the technician could not fix or determine the problem and needed assistance

[j the product failed again shortly after the first visit

l:l the product needed to be replaced or the technician determined the product is unrepairable

[] other o o -

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days [:] 7-8 days I____| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notappiicabie
How satisfied or dissatisfied were you with the time needed to complete the repair?

ol (01 O2 Os s Os e Tz Ols Tlo &10 sweted

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:I1 |:|2 |:|3 |:|4 D5 DG D7 I:‘S L__]g \Eho
merwok . [J1 (2 (3 s s e Iz Tls [l

I___| Please check this box if you will also use an online rating service, Thank you!

Comments j f WY genet mL.A“"”"‘ LG ﬂacét—tm« Zooz_(;(@d ,..éi,

o«wzw wode) Wreddst opes Conocdet gryors das, Rermrindid 75 e
ecd WMNY ale ad M#‘-&J
if you would like us to call you, please fill in your telephone number: ( ) AN/ A

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E Friend D Billboard

I:' Google gUsed us Before @ Logo on Truck

[] other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E | .

moneea L1 U2 Us [la [s [de [I7 Lls Lo k1o ryemey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

FalFarelow 1 (2 s e Os Ol 7 [ls (e Ko e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyrees®™  [1 2 s s s e 7 s [l Mo Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

= - . :

DeNentme - [t O2 Cls s s e 7 [ls [le Ko Defrteywm

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
ini Will N ini i

rocommena " (11 02 O3 04 Os e 7 Ce [Cle Wlio ety v

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 (2 OIs s s Cle [z s e Ko
Courteous (11 Ol2 s e s Tle 7 s [e R0
Knowledgeable |:|1 DZ |:|3 D4 D5 DG |:|7 Dg |:|9 [2/10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa s e 7 s e Kl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D4 Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? 7
D Sun. EI Mon. D Tues. I___] Wed. D Thurs. |:| Fri. D Sat. % No particular day
11.  Generally, what time of day would you prefer service?
[:] Morning [:I Afternoon [:] Evening (after 5p.m.) mNo particular time
12. Were you contacted by phone to confirm the appointment? E Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 (]2 (3 [Ja (s [de [z s o Bd1o
wmowesgeatie |1 [ ]2 [ ]38 [Ja [Is e [I7 [ds o 1o

. . Did Not
epanatonotrepar [ 11 [J2 [J3 [Ja [s (e [J7 [Is (o 10 epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:I a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I___]1-3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cd2 s s s e [z s [lo g1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mawornness [ J1 [12 [1s [Ia [s [le [z L8 [lo K10
o Work 1 2 Os e s e 7 s [ 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments; \
Y = g ey |
(@)
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW.BI'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [] Billboard
D Google _ |___l Used us Before |:| Logo on Truck

other  Fianm |y
‘ N

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D." Dz D3 |:|4 D5 |:|6 I:I7 DB I:‘Q g-l_o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

.szll:r'::;:e(:::awﬁons l:h I:] 2 D 3 |:|4 D 5 |:| 6 D 7 D 8 I:Ig 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F '

vewriwear 11 O2 Os e Ods [le [z Ols [le Bd1o e,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2%233#32}& I:h DZ D3. D4 |:|5 DG I:I7 D8 Dg 10 Definitely Will

Use Next Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:|1 |‘_‘|2 |:13 I—_“ 4 D5 Dﬁ D7 |:|8 I:IQ Q.lo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 11 2 s s s Ole [z [s [e X1o
Courteous D-! Dz |:|3 D4 D5 |:|6 I:l7 I___IS I:‘g gﬂ)
Knowledgeable [ | (2 s [a [s [le [7 [1s [o [Hio (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor (i (2 OIs s s e 7 s e Mo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] ,Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after i called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [ IMon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fri. []Sat [ENO particular day

11.  Generally, what time of day would you prefer service?
Morning l:l Afternoon I:] Evening (after 5p.m.) I:] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes g/NO

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism D 1 I:l 2 D 3 D 4 I:‘ 5 I:I 6 D 7 l:] 8 D 9 g" 0
Knowledgeable D 1 I:l 2 D 3 D 4 I:l 5 |:I 6 D 7 D 8 D 9 g‘l 0
Explanation of Repair I:I 1 D 2 l:‘ 3 D 4 |:| 5 D 6 I:l 7 D 8 D 9 1 0 [E))l:)l'::)l: D

14a. Did we complete the repair on our first trip to your home? ﬁYes (SkIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
E] the product faited again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

D Other _

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

E] Same Day |:]1-3 days D 4-6 days |:] 7-8 days D More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? - []Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisﬁed were you with the time needed to complete the repair?

st (01 02 Oz s Os Cle TI7 [ls [lo X0 swetiee’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ D3 |:14 I:IS DG D? I_—__IS DQ 10
merwere [ 11 (2 s Oa Os e 7 s s H1o

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper EI Friend D Billboard

|___| Google E Used us Before D Logo on Truck

|:| Other

OVERALL |

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 CJ2 OIs s [ds [e [17 [ls (Ko [l10  Extremey

Dissatisfied

3. To what extent did this repair service meet your expectations?

szlt:,':g)r(:e‘i:?::ions I:I1 D 2 I:I 3 D4 D 5 l:la I:‘ 7 El 8 Eg |:|1 g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vorteea®™ 1 2 Os Oa Os e O7 s Re (1o Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doty a1 [J2 3 4 s e 7 [ls Xlo [J1g  Defntebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [___]1 |:|2 D3 |:| 4 |:|5 D6 D7 DS Eg I:I10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O s e s e 7 s Klo [10
Courteous I:h I:]z |:|3 I:l4 |:|5 I:|6 |:|7 |_—_l8 |Z|9 Eho
Knowledgeable l:h Dz l:l3 D4 DS DG I:I? DS IEQ D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os Ola s [e [z [s klo [T10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called I:] Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Jmon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fri [ ] Sat. |$No particular day

11.  Generally, what time of day would you prefer service?
% Morning |:| Afternoon |:| Evening (after 5p.m.) [:I No particular time

12. Were you contacted by phone to confirm the appointment? E Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I::I 1 [:' 2 l:l 3 l:l 4 D 5 D 6 l__—l 7 D 8 @9 |:| 10
Knowledgeable l:l 1 |:| 2 |:| 3 D 4 D 5 D 6 l:l 7 D 8 9 |:| 10
Explanation of Repair |:| 1 l:‘ 2 I:] 3 D 4 D 5 D 6 D 7 l____‘ 8 9 I:l 10 :)I:ml:?l:

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day D1-3 days |:] 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No ENOY applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osetones 11 [J2 [J3 [Ja s (e [d7 [ds Ko [J10  suisted

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswortnss —— [11 (2 (Js (D4 Os e Cl7 Cs Ko Clro
merwork (11 2 s s Os e 7 Tls e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google Iz Used us Before D Logo on Truck
] other Mreravw o HaMTE

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l::h |:|2 |:|3 El4 |:|5 I:IG I:|7 ,:|8 9 D1O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:rFE)r(:ei::::ions |:|1 D 2 l:|3 D4 |:| 5 [__—IG I::l 7 Dg Eg I:I 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
veyrarrom 1 O2 s s s e [z [ls [ 1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2|ni;ei¥-¥;l;:|eNot I:I_l |:|2 I::|3 |:|4 D5 |:|6 D7 I:'S 9 Eho Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:|2 L__|3 I:l 4 D5 |:|6 D7 DS Dg @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h (2 Ods e s [le [z s [Xle [0
Courteous l:h [:lz [_—_|3 D4 |:|5 I:lﬁ D7 |:|8 Dg 10
Knowledgeable Eh DQ I:I3 D4 Ds |:|6 D? |:|8 DQ Mﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Cla s [e 7 [ls Lo [d1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [:I Two days after | called |:| Longer than three days after | called
The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. |:|Mon. |:]Tues. E]Wed. [:]Thurs. [:I Fri. |:]Sat. Iero particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon EI Evening (after 5p.m.) JXNO particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 I:' 3 D 4 D 5 D 6 D 7 |:| 8 E 9 D 10
Knowledgeable D 1 D 2 D 3 I:I 4 D 5 D 6 [:l 7 |:] 8 D 9 1 0
Explanation of Repair I:] 1 l:l 2 D 3 I:l 4 [:l 5 I:I 6 D 7 I:‘ 8 I:I 9 10 g)i((:)l':?: |:|

14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable »
o e i oMLY O E
[d other TwWo To@uuiCd { Yatunes Neefell~- s 7o 01

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |:| 7-8 days |:] More than 8 days |:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisting (11 2 (s e [@s e 7 s Tlo (10 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

matwortiness [ 11 (12 [ [a [s [le [I7 s Ko [1o
Their Work (11 e Os Oda Os e 7 Cls [le k1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

WNYoLY

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:I Newspaper |:| Friend |:| Billboard
I:I Google JZ Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h I:IQ I:l3 D4 |:15 [:|6 l:|7 DS Dg &10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:zlt:ng;:eiI:::ions l:h l.__—l 2 [_—_l 3 D 4 D 5 |:| 6 D 7 I:I 8 I:] 9 Kﬁo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrarrem [ 2 s [a s e 7 Cls [le Plao  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e nerme ™ (11 02 Os Oa Os e 7 s [le [  Jefneevin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ D3 |:| 4 D5 D6 |‘_‘|7 [:IB |:|9 ﬁm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 Os s Os [le Clz Cls [Tle Fd10
Courteous |:|-| |_—_]2 D3 I:I4 l—_—l5 DG [:l7 I::IS Dg- g’lo
Knowiedgeable |:|1 Dz D3 D4 D5 EIG D? DS [___lg EJO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very _ Excellent
Poor (11 2 s a s e 7 Hs e X0

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

%/Same day | called EI Two days after | called |:! Longer than three days after | called
The day after [ called [:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. [:I Mon. [:] Tues. |:| Wed. [:] Thurs. E] Fri. D Sat. m No particular day

11.  Generally, what time of day would you prefer service?
(] Morning [] Afternoon  [_] Evening (after 5p.m.) B\NO particular time

12. Were you contacted by phone to confirm the appointment? @‘iYes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I____] 1 l_—_| 2 D 3 [_—__—I 4 [:‘ 5 |:| 6 I:‘ 7 I:l 8 D 9 @4 0
Knowledgeable DT I___|2 |:|3 [_—_|4 D5 |:|6 |:|7 DS l:lg E1 0
Explanation of Repair |:| 1 D 2 I:I 3 D 4 I:‘ 5 D 6 D 7 |:| 8 l:] 9 E 10 [E))I((:)I:?r: D

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) ! No (CONTINUE)
14b. _If no, was it because? (“X” ALL THAT APPLY)
’ a part had to be ordered

the technician could not fix or determine the problem and needed assistance
L__] e product failed again shortly after the first visit
i the product needed to be replaced or the technician determined the product is unrepairable
Other —

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day ELS days E] 4-6 days D 7-8 days l:] More than 8 days I___I Part still on order
15b. 1t a part had to be ordered, did we keep you informed about status? ~ [PYes ] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

veatotes (11 (l2 (I3 [(da (s [de (7 (s (o b810  sateted’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:l1 I:IQ |:|3 |:|4 |:|5 |:|6 |:|7 DS Dg \Q10
S 1 O2 Os Ca Os s 07 Os e Tho

ZI Please check this box if you will also use an online rating service, Thank you!

Comments:

lop s Y /4ﬁ 2N DLy

If you would like us to call you, please fill in your'telephone number: ). i o _
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

g

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

|:| Google E Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:l2 D3 |:|4 D5 DG D7 I:IB Dg E-'o Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

FnfFarseow 1 (2 s Oa s e (7 Cls [Xlo [1o  Farxeeeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vortes™™  [J1 O2 Os Oa Os e Oz [le [le (1o fteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e [ (e s Oa Os e 07 e o [0 S
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::::;er:)‘/e\:‘V;IINot D1 |::|2 D3 D 4 |:|5 DG |:|7 |:|8 [:IQ Ew Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (01 2 Os Oa s e [z Cls [le [X1o
Courteous (11 2 s s s Ole [z s o Bdio
Knowledgeable I:h |___|2 D3 D4 |:|5 DS I:I? I:]8 Elg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

:rstv:?nhisne:sd l:l1 DZ [:|3 D4 D5 D6 D7 L__IB I:lg X]10
marwork [ 11 [J2 [J3 [Ja s e [I7 s [o Xl1o

|:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ U2 Uds [da [ls [le [z [ls Lo [Xl10
9.  What day was your service scheduled for? (*X” ALL THAT APPLY)
[ ] same day] called [ ] Two days after I called [ ] Longer than three days after | called
P The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. L__] Mon. |:| Tues. |:| Wed. D Thurs. D Fri. |:] Sat. Q No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) [Z[ No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalism [ |1 [ ]2 [13 [ 14 [s [e [z [ls [lo [Xl10
Knowledgeable [11 2 s e s [le [I7 [ls [lo X0

Did Not
epanationotepair [ |1 [ ]2 []3 [J4 [s [e [z [ds [o Dd10  epam [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
EI the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1—3 days E] 4-6 days I:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 O3 e s e [z [s [s Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




p.,ygggmé

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend [:l Billboard
|:| Google med us Before [:I Logo on Truck
[:l Other
OVERALL |

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ot (11 2 s Oa Os Oe C7 [s (o Do Exvemey

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations?
rel e ens |11 (12 (13 (da s [Je 7 e o Uﬁo
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? .

Voyrers®™  [1 2 Os Oa s Oe 7 s oo Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo ¥ [y [, [Js [Ca s e (7 Cls s e semer
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggggslege\;v(i’u Not |:|1 DZ D3 D 4 |:|5 |:|6 |:|7 DS Dm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal [ O2 s Oa s e 7 T TleNAso
cortooss (1 (o CJa Cle [ls Cle Cl7 Cls Clo W
Knowledgeable I___h I:l2 l:|3 D4 D5 DG D? I:Is l:l 10 | (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 e s e s [le [7 [s Dg\E&L
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
mame day | called D Two days after | called D Longer than three days after | called

|:| The day after | called |:| Three days after [ called

10.  Generally, on which one day of the week would you prefer service?
|:| Sun. E] Mon. D Tues. D Wed. |:| Thurs. D Fri. [:| Sat. mpamcular day

11.  Generally, what time of day would you prefer service?

D Morning E] Afternoon |:| Evening (after 5p.m.) ‘EZNespamcular time
12.  Were you contacted by phone to confirm the appointment? w_ D No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor : Excellent

Professionalism I:‘ 1 D 2 D 3 D 4 D 5 D 6 |:I 7 I:' 8 I:‘ Ml 0
Knowledgeable l:l 1 I:I 2 |:| 3 D 4 D 5 D 6 I___] 7 D 8 l:‘ 9
Explanation of Repair I:I 1 D 2 I:l 3 I:I 4 D 5 D 6 D 7 [:I 8 D 9 1 2::,::?: D

14a. Did we complete the repair on our first trip to your home? ws (SKIPT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[:]_ a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable

l:] Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:] 4-6 days |___| 7-8 days |:| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L] Yes (] No [] Notappiicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair? |
e Do Ua Ca Dls Do e Os CNHed!

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 [—_—'2 I:l3 |:|4 EIS DG |:|7 [18 Dg
merwer (11 (2 s Oa Os e 7 s e

I:] Please check this box if you will also use an online rating service, Thank you!
Comments: : '
?&\cc( lent fJ(\»M loer, UGJO?T c.0 e 5o S v—&a‘méclcz\@bl@
“\

J
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

Extremely
Satisfied




PIU!!!é

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper l:l Friend [I Billboard
D Google Used us Before EI Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:h |:|2 D3 [:I4 D5 DG I:I7 |:|8 l:lg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szltllrFé)r(:ei::::ions I:h D 2 D 3 l:‘4 D 5 |:| 6 D 7 D 8 |:|9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom 1 2 3 4 s [de 7 [s [le [d1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definfely iiNet 1 [J2 [s 4 s [le [d7 [s [o [H1o  Defreywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h D2 D3 E] 4 D5 |:|6 D7 I__—IS |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os e Os e L7 Cls [le 1o
couteows  []1 [J2 [J3 [a [Is [l [d7 s e [Fio
Knowledgeable I:h Dz r__]3 D4 |:|5 Ds D? Dg |:|9 Z10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Oa s [le [z [le [e 10

9.  What day was your service scheduted for? (“X” ALL THAT APPLY)

|:] Same day | called |___| Two days after | called |:| Longer than three days after | called
|:| The day after | called lZl Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. |:] Mon. |:] Tues. D Wed. E]Thurs. |:| Fri. [___I Sat. No particular day

11.  Generally, what time of day would you prefer service?
D Morning Afternoon I___| Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? ZI Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 I:] 5 D 6 D 7 I::l 8 I:l 9 D 10
Knowledgeable |:| 1 D 2 [:I 3 D 4 l:' 5 D 6 l:] 7 I:‘ 8 |:| 9 Z 10
Explanation of Repair I—__I 1 D 2 l____] 3 D 4 |:| 5 D 6 D 7 D 8 I:I 9 |:| 10 2;‘:):::’;

14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0a.16)  [] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[3" a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
(] other . ) o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___I Same Day |:| 1-3 days |:] 4-6 days |:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [A'No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

- (1 O2 Os Tla Os e 7 s [l Mo et

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D'] |:|2 |:|3 D4 |:|5 DG D7 l:|8 |:|9 |___|10
merwere [J1 2 Os a s e [7 [Js [le 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper [ﬁFriend |:| Billboard

|:| Google E Used us Before |:| Logo on Truck

D Other

OVERALL |

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Baremely T4 [p [3 [Ja (s [le (7 s [lo [Afo Exwemey
3. Towhat extent did this repair service meet your expectations?

:gl:rF;;:ei:::’tions l:h D2 DS I:|4 Ds DG D7 DB Dg qu sj;EE):::i?aetgms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youraea (11 (2 O3 [la [s [e [z Lls [lo Mo ¥,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not it i

Do tme 11 02 s s [Os e [C7 [ls [le Ko Definewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pentey WilNot 11 [J2 s [da [Js e (07 [s [Je Xl1o Dol
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os 4 s Cle L7 s e Pio
Courteous 11 Oz O3 s s e 7 s e 1o
Knowledgeable [ 14 [ ]2 [1s [la [1s (e [z [s [lo @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Fous [h 2 s s s s [l7 s [le FFo reeert

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called D Two days after | called |:| Longer than three days after | called
X] The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[]sun. [Imon. []Tues. [Jwed. []Thurs. [ ]Fi. []Sat E/No particular day

11.  Generally, what time of day would you prefer service?
&’ Morning E] Afternoon D Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? E/YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 I:l 8 D 9 Eﬁ 0
Knowledgeable D 1 D 2 D 3 I:l 4 D 5 I:l 6 D 7 I:l 8 I:l 9 B" 0
Explanation of Repair I:‘ 1 D 2 D 3 D 4 D 5 I:l 6 D 7 D 8 D 9 IZ 10 2)'((:)2::

14a. Did we complete the repair on our first trip to your home? [K¥es (skipT0.0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
Same Day DT—3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
rt

a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [N Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dissatifind (1 Cl2 O Ta s Tls 7 Os o X0 st

=7

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 DQ DS |:|4 [:l5 D6 I:l7 DS Dg @10
marvierc 11 2 Os e Os e 7 s Tle THo

|:|Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ‘

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper D Friend D Billboard

D Google E Used us Before D Logo on Truck

D Other

OVERALL |

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext f

eaemely 1 (2 s (s s e (7 [ds [do H1o  Extromey
3. Towhat extent did this repair service meet your expectations?

Far Bel

sz::f E;P;;awtio"s l:h |:I2 DS |:I4 I___-l5 DG |:|7 D8 Dg @10 :::rEE);ieei:lai:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yourees®™  [O1 O2 Os Oa Os e 7 Ce T X0 enes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not < i P

Deonearme - [ Oz Os s [Os e [I7 (s [do K10 geivevrm,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

perntely WilNot [14 o [a [Ja [Js (e [I7 s [lo Ko Defintely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 s s Os Cle 7 [ls Cle [Xl10
Courteous L—_h l__—_|2 I—__]3 |:|4 |:|5 DG l:l7 I:‘B |:|9 lZI‘IO
Knowledgeable D 1 D 2 I::] 3 D 4 D 5 I:l 6 D 7 D 8 l:l 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 s s Ols (e [z s e Klio

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called Two days after | called D Longer than three days after | called
[ ] The day after I called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. DMon. DTues. DWed. |:|Thurs. I:] Fri. |:] Sat. E‘No particular day

11.  Generally, what time of day would you prefer service?
& Morning [_] Afternoon [ Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 I:l 3 D 4 I:l 5 D 6 |:| 7 l:l 8 D 9 10
Knowledgeable I:I 1 l:l 2 I:l 3 I:I 4 I:l 5 I:I 6 D 7 l:l 8 l:l 9 IZ‘ 10
Explanation of Repair I:] 1 D 2 D 3 D 4 |:| 5 D 6 [:l 7 D 8 l:l 9 IZh 0 [E))I((:)II:?I:

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0 Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[:I Other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day [:I1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No A Not appiicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

betared |01 (2 [J3 [Ja [Os e [J7 s [lo X0 swtener”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw-orthines.s D1 DQ I:I3 D4 DS DG l:l? DS Dg 10
macwoe (11 (2 (s Oa Os Oe 07 Os e Rio

DPIease check this box if you will also use an online rating service, Thank you!

Comments:
Paul Willihnganz
— 245 Lord Byron Lane
Williamsville, NY 14224
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper [___I Friend [:I Billboard
Google l__—l Used us Before D Logo on Truck
|:| Other
OVERALL lo

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e L1 L2 O [da s Lle [l7 [s [lo 10 Exremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

5?)11::2;:;:::;%3 l:h |__—‘ 2 D 3 |:|4 I:l 5 DS D 7 D 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Ylszl;:;aﬁmm D1 DZ DS D4 D5 DS |:|7 DS 9 D10 Matches

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
oo tme ™ (11 (2 Os s s [le [z [ds [do K10 Detmeevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h |:|2 |:|3 I:' 4 D5 DG |:|7 DS |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h I:I2 l:l3 l:l4 I___|5 Dﬁ I:l7 DB 9 I:I10
Courteous I—_—h DQ I:IS I:I4 |:|5 EIG D? DS Dg E‘IO
Knowledgeable I:‘ 1 D 2 D 3 D 4 D 5 I:.I 6 l—_—l 7 I:I 8 EQ I:] 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oda [s [le [z [ls [lo D410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called I:I Two days after | called D Longer than three days after | called
The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. [X<]Tues. [ ]wed. [ |Thurs. [ ]Fi. []Sat. [ ] Noparticular day
11.  Generally, what time of day would you prefer service?
@ Morning D Afternoon El Evening (after 5p.m.) EI No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism |1 [ ]2 []3 [Ja [s [le [17 s [lo X1o
Knowledgeable D1 DQ l:l3 I:|4 [15 l:l6 |:|7 |:|8 DQ @10

Did Not
eianationofepair [ ]1 [ |2 [3 [J4 [s [le [17 [ds [lo XI10  epan [
14a. Did we complete the repair on our first trip to your home? x Yes (SKIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I___] a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[] other o . )
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[Z/ Same Day L__|1-3 days |:| 4-6 days |:| 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [A Not appiicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [_—_|1 [12 [ds 4 [s [le [z [ls D9 [110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthinehs.s |:|1 [:'2 D3 I___|4 DS DG I___|7 |:|8 Dg @10
merwork - [11 2 s a Os e 7 s e Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper ,___| Friend |:| Billboard
D Google @ Used us Before |:| Logo on Truck

I:l Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.I DQ l:]3 I:|4 D5 |:|6 D7 DS I:‘g E10 Extremely

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

:z::ng)r(:;:f:vtions |:|1 I_—_| 2 D 3 D4 I:I 5 [:I 6 D 7 D 8 I:lg g-' 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voyreno™  [1 2 s s s [le [d7 s [de Dd1o  Metches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e tme ™ [1 2 s [a s e 7 s [do [X1o  Defmitewwin
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I—_‘h |:|2 D3 D 4 [:|5 DG I:]7 DS |:|9 gﬂ) Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 OIs s Os e 7 s [le Xl1o
Courteous (1 (2 s Oa s e 7 s Lo X1o
knowieageavle  [T14 [ [J3 [14 [s [le [l7 [ls [de K10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s s s e 7 s e [d10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

l:l Same day | called I:] Two days after | called |:] Longer than three days after | called
E The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

C1 sun. [ Imon. []Tues. []wed. []Thurs. []Fi. []Sat. [A No particular day

11.  Generally, what time of day would you prefer service?
X Morning [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? D Yes LZI No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I____l 1 |:| 2 D 3 D 4 |:| 5 D 6 ,:I 7 |:| 8 D 9 10
Knowledgeable D 1 I:‘ 2 D 3 D 4 l:l 5 D 6 [:I 7 |:| 8 |:| 9 _:«‘j: {
Explanation of Repair I:l 1 |:| 2 D 3 D 4 D 5 |:| 6 I:l 7 I:I 8 D 9 M 10 z)l((:ﬂ'::)l:

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[] other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

El Same Day |:|1-3 days |:| 4-6 days D 7-8 days D More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ssatiched (1 (2 Oz Oa s Te Tz s Tle D10 saetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewornness [ J1 (]2 [Js OJa (s e [l7 Cls [le bd1o
TheirW(g)rk |:|1 Dz D3 D4 I:I5 DS D? [:IS [:Ig %10

I___I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %’Friend |:| Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

- OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L__'h DQ D3 |:|4 I:l5 DG D7 I:IS Dg m10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

52::::;:;:::;’;@3 D1 I___l 2 [___I 3 D4 D 5 |:|6 D 7 D 8 Dg M-l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarrom 1 T, [Jg (4 (s [le [J7 [ls [o Ko Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et Th O2 Os Os Os Oe 07 Cs Do [ro S,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 Dz I:|3 D4 D5 DG I:I7 DS l:‘g @1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 2 Os Oa s [e 7 [ls [le Mo
Courteous (11 O2 Os e Ods Cle L7z s Cle Mio
Knowledgeable |:|1 Dz I:I3 I:l4 D5 I:l6 D? DS Dg @JO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

ol (11 Ce Os Oa Os Cle 7 Cs Tle Ao

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | cailed E Longer than three days after | called

|:| The day after [ called l:l Three days after | called m? M gu S""
10.  Generally, on which one day of the week would you prefer service?
El Sun. |:| Mon. D Tues. |:] Wed. |:] Thurs. D Fri. D Sat. w No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) E No particular time

12.  Were you contacted by phone to confirm the appointment? [m Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 l__—l 3 I:I 4 D 5 D 6 D 7 |:| 8 |:| 9 M 10
moweageanie |11 [ 12 [13 [Ja (s (e 17 s o [K1o
Explanation of Repair I:I 1 Ij 2 D 3 D 4 D 5 I:‘ 6 I:I 7 D 8 [] 9 E 10 g:((:)lhal?: D

14a. Did we complete the repair on our first trip to your home? W\Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

|___| the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

I:l oter <

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:| 4-6 days E]'?—S days D More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [1Yes []No [_] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

st (1 (2 s Ca Os e [z [ls [lo [M1o st

: QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines_s [:]1 DQ D3 EI4 I:l5 l:|6 D? DB DQ 10
marworc (1 (2 (s Oa Os Oe Oz Cls [Cle

D Please check this box if you will also use an online rating service, Thank you!

S W YT ﬁH?PJYlﬁM/ m Hee ploont G
SR AT ALY I ATE S A YT Y/A,

If you would like us to call you, please ﬂll in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnhyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google MSed us Before mfl_/ogo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ot (11 Oz s Ta Os Ce [z [ [lo [Fo  Exemen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sgll:rF:)r(pB;::::ions Eh D 2 [:I 3 l:]4 D 5 I___I6 I:_—_l 7 D 8 I:I 9 |2/16 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VevFarfom Ty [Jo [a [Ja [Is e (7 [ o o Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Settme® O 2 s Oa Os O 07 Cs e [Ho - e,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WilNot [y [Jo [ 3 [Ja [ 15 [e [17 [Js [Jo E’(O Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Os e 7 e [le [0
oGS (11 (2 s s s e 7 s e [0
Knowledgeable D1 |:12 D3 |:|4 I:I5 DG D? DB |:|9 M (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

o [1 02 Os s Os Ce 7 s e o ™

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:] Two days after | called l:] Longer than three days after | called
l:] The day after [ called D Three days after i called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I____|Mon. DTues. ed. DThurs. DFri, |:]Sat. |:|No particular day

11.  Generally, what time of day would you prefer service?
lﬂ‘/l\llaorning D Afternoon l:] Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? €s D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 D 4 |:| 5 |:| 6 D 7 I:] 8 D 9 Eﬁ)
Knowledgeable D 1 D 2 I:' 3 D 4 |:| 5 |:| 6 D 7 D 8 D 9 %
Explanation of Repair I__-I 1 D 2 I:' 3 D 4 D 5 D 6 D 7 D 8 D 9 E{ :E))I((:Jll\;?r: D

14a. Did we complete the repair on our first trip to your home? E/Y;S (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

I___I the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

|:] Other R R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I___]1-3 days |:| 4-6 days D 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ptemed o [ Ol2 [ [la (s [de Tz s [lo o = hvemel

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ |:|3 |:|4 DS D6 I:I? DS |:|9 10
SendsBennd 1 T2 s 4 Os s 07 Os Lo [ho

D Please check this box if you will also use an online rating service, Thank you!

Comments:
THun L Jov for e AesleppiLiTY) AD Setvie flovioed ™ Fix THE [Ssve.
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google IX Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h |:|2 D3 D4 D5 I::l6 D7 [:]8 Eg D-lo Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

522,F:;:eﬂ::vtions I:h D 2 [:I 3 I:I4 D 5 DG I__—‘ 7 D 8 gg D-' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoy [ O2 Os Oa Os Ce 7 s o [l1o  Mawhes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defiey WilNot [, [ [3 [Ja s [Je [17 [ls Ko [J1o  Defteywin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ D3 |‘_‘| 4 |:|5 DG |:|7 DS &/9 |:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 OJ2 Oz Ca s e (7 Kls [le [1o
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 I:IG D? ES l:lg I:]10
Knowledgeable [14 [Jo []3 [Ja [s [e 7 ZB (o [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

poo [(h 02 s s Os Oe 7 Os O Ko et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

E] Same day | called wo days after | called I:_l Longer than three days after | called
L__l The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. DMon. %fues. DWed. DThurs. D Fri. D Sat. |:] No particular day

11.  Generally, what time of day would you prefer service?
I%Morning [ ] Atternoon  [_] Evening (after 5p.m.)  [_] No particular time

12.  Were you contacted by phone to confirm the appointment? mes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 I:‘ 4 D 5 D 6 D 7 I___—_I 8 I:I 9 §1 0
Knowledgeable l:l 1 I:l 2 D 3 D 4 ’:l 5 |___| 6 D 7 D 8 D 9 @1 0
Explanation of Repair D 1 E] 2 I:l 3 D 4 l:‘ 5 I:‘ 6 I:I 7 D 8 D 9 @1 0 [E))I((:)I':?l:

14a. Did we complete the repair on our first trip to your home? ﬂYﬁS (SKIPT0Q.16)  [_| No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

E] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable

D Other ~ i . =

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatishd (11 2 Os Oa s Cle [I7 [ls ©o [I10  satetes’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trusth)nhines:s |:|1 L__|2 |:|3 |:|4 D5 DG D? DS Eg |:|10
macwore . [11 (2 (s e (s (e Oz s Ko (o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend D Billboard
|:| Google Q Used us Before L__l Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
e (1 2 Os Oa s [e [I7 [ls [o [Afo  Extreme
3. To what extent did this repair service meet your expectations?
F 1
tososmions |11 (D2 3 s s Cle Tz [s Ue LA [ beet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
VeyFarFrom M1y o [a [Ja s [de [z [Is [lo [Afo Matche
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i 7
et wnet [J1 (2 s [a Os Oe [z Os [Jo [Afo  Defewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i 3
ety WiiNot [14 o [ [Ja [s e [l7 (s [do Ao  Defnitelwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 s Oa Os e 7 s Ao [Tio
Courteous |___|1 DQ |:|3 L—_|4 '___|5 I:IG [:I7 DS Qg I:|1o
Knowledgeable EI-' |:|2 D3 D4 l:|5 DG D? DS 126 [:I1O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor [h O2 Os Oa s e 7 Cs LA6 [io
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called ~ |:| wo days after [ called El Longer than three days after [ called
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [Imon. []Tues. []Wed. [ ]Thurs. []Fi. [] Sat. /Z/I(Io particular day
11.  Generally, what time of day would you prefer service?
Z/il\;lorning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone o confirm the appointment? D Yes m
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excelient
roessiaton [ 11 [(J2 (13 (D4 s e (7 s e Flo
woweageante |11 [ ]2 [13 [4 []s [Ie [z [ds [o LA10

Did Not
eianatinofepar [ [1 [ ]2 []3 [J4 [Is [de [z [ls [l9 LA10  eqan [
14a. Did we complete the repair on our first trip to your home? /Z’Ves (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 (2 [ds 4 s [le L7 [ls DQ ,E% Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 l:lz D3 |:|4 DS I:‘G [:l? DS I:IQ ~ZTO
e Tt 2 Os Ta Os Tle 7 Tls Tle Fro

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D,Friend |:| Billboard
D Google %Used us Before D Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sy, 01 2 s e Os O O7 Cls T Bho e

Dissatisfied

3.  Towhat extent did this repair service meet your expectations?

\Frzgfz;:eﬂf:vﬁons I:h I:‘ 2 I:l 3 [_—_|4 D 5 DG l—__l 7 D 8 l:l 9 @1 0 Far Exceeded

Your Expectations

4. |magine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoy [O1 O2 s Oa Os e 7 s Ce [{1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defntey WilNet [, [T, [ [Ja [Js 16 [J7 [Js [Jo o Demmteywm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:‘ege\;vci’uNot D1 DZ D3 [:l 4 D5 DG I% |:|8 |:|9 |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

owat [l o Cls Cla Os Ce Oz Cls Cle Hfto
Courteous |:|1 DQ [:IS D4 I:I5 DG D7 |:|8 DQ mﬂ)
Knowledgeable D 1 D ) D 3 D 4 D 5 D 6 D 7 |:| 8 D 9 m1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? /
Very Excellent
Wy [t Q2 s e s U 7 s Ko Ho

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called D Two days after | called E] Longer than three days after | called
?SlThe day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:l Mon. DTues. I:IWed. |:|Thurs. |:| Fri. |:| Sat. %No particular day

eraIIy, what time of day would you prefer service?
Morning [:| Afternoon [:] Evening (after 5p.m.) |:] No particular time

11.

—,

12. Were you contacted by phone to confirm the appointment? @f\“& D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 |:| 3 D 4 I:I 5 D 6 |:| 7 D 8 D 9 M 10
Knowledgeable D 1 D 2 I:' 3 D 4 I:I 5 |:| 6 D 7 I:l 8 |:| 9 ,1 0
Explanation of Repair D 1 D 2 D 3 I:I 4 I___l 5 D 6 D 7 l:l 8 |:| 9 M1 0 :E))I((:JII:?: I:l

14a. Did we complete the repair on our first trip to your home? ﬁ\,YGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days [__—| 4-6 days I:] 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatones [ 11 [J2 (13 [Ja (s (e (7 (s (o [A10 swisten

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustuortiness (11 [J2 [ds [a [ds [e 17 [s [lo &
maworc (1 Oz Os e Os Oe Oz s Clo @1 g

|
DPIease check this box if you will also use an online rating serv:ce, Thank you' | ﬁ’\ ﬂ/‘f . w
£

Comments: c\‘%&/\jv{éﬂ /L/Wé’IL v-\; v %&1 4 :(_‘

-\fl .-‘a""l

AV ,f//// il \,'/;.__4; D

B =
If you would like us to call you, please fill in your telephone number: ( d %W ‘/
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com

—_—

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ’

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper D Friend D Billboard
D Google Iz Used us Before E] Logo on Truck
E Other Famic Mmemgen
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
bomerea 11 [2 [s [Ja Us [de [l7 Lls [lo bdro  grmmey
3. Towhat extent did this repair service meet your expectations?
Fi Bel
vuemecions 11 (12 s [la [s [e [l7 [ls [le bd1o (7T
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F 3
Vortaear™ [l 2 Os e s [le L7z [ls [e Bcl1o  Gatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? _
Definitely Will Not - T i
Ceenontme - 11 (2 s s [Is Ce Tlz [s [le 10 Jotenrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ‘ ini i
recommend - (11 Cl2 [Js [14 [ds Lle [l7 [ls Lo 1o perrrevv
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ 2 Os s s e 7 s [lo Bd1o
Courteous |:|1 I:‘Q I:IS El4 D5 I:IG D? DS Dg 10
Knowledgeable D 1 |:] 2 |:| 3 I:I 4 EI 5 D 6 D 7 I:I 8 I___l 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

‘;zg' l:h Dz I:l3 EI4 I:I5 DG I:]7 DS Dg 10 Excellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

I:] Same day | called D Two days after | called Longer than three days after | called
|:| The day after | called [] Three days after [ called f THAT WAC per wuen | REQUELTE, )
;\\ T/’[{ A—/fﬂ;}{ﬁ, M w7 -('G !5'&‘ ) ’ g

10.  Generally, on which one day of the week would you prefer service?

D Sun. D Mon. |:|Tues. |:] Wed. @Thurs. |:| Fri. D Sat. D No particular day

11.  Generally, what time of day would you prefer service?
Morning EI Afternoon |:| Evening (after 5p.m.) [:] No particular time

12.  Were you contacted by phone to confirm the appointment? E' Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 |:| 9 10
Knowledgeable I:I 1 I:] 2 l:‘ 3 |:| 4 I:l 5 I:l 6 I:' 7 D 8 |:| 9 IE 10
Explanation of Repair D 1 D 2 I__—] 3 I:l 4 D 5 D 6 |:| 7 D 8 D 9 10 :E))I((:)II::’; L__‘

14a. Did we complete the repair on our first trip to your home? Yes (SKIPTOQ.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day l:l 1-3 days D 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisiind (11 Oz Os Ta Os Tls 7 [ls o 10 setenes.

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines's D1 DQ I:IS I:|4 DS DG |:|7 I:IB I:Ig E|10
merwerk [ 11 (2 s a s e [z s e 1o

D Please check this box if you will also use an online rating service, Thank you! \I Dot mave IFTERME 7, )

Comments;
IVE Yse) Yeun Seavict Foa Agew7 Twé YEALT Awg AM CXTMEG PLiasey. BEST PLUBl Priviq tvi (0 tag,

PRICGE Ane ysay NiasorABes . ) H00T Yo ANL Aneovwg iSen AS L%b p5 [ eivé L Tupe viv Rk /«4»;»2@««3

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pwﬂ;!ﬂg

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper D Friend I:I Billboard
D Google @ Used us Before & Logo on Truck
|:| Other
' OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E Iy =
Exwemely 1 2 s 4 s e [I7 s [l Xi1o  Extremey
3. To what extent did this repair service meet your expectations?
rreommors 11 [J2 [J3 [la (s (e [I7 [Js [o K10  ForBroeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F :
Veperrom 1 2 s [a s [le 7 [ls (o Ko Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Y ini i
vsenoxtime 11 [J2 [13 [da s [de [z [ds [lo [Xl10 Joimewil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
permeywaiNet [11 [J2 (s (4 s e (7 [s [lo [F1o  petiitenwin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Sveral 1 (2 Os Oa s e 7 s e K10
Courteous (11 2 s e s Ue 7 s e Xl1o
Knowledgeable 14 []o [ 13 [ 4 [s [le [7 [Js [l9 X10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
Poor [ U2 s [a [s e [7 [ls [o Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

>4 Same day | called [ ] Two days after | called [ ] Longer than three days after | called
D The day after | called I___l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

] sun. [ Imon. [ JTues. []wed. [ ]Thurs. []Fi. []Sat. No particular day

11.  Generally, what time of day would you prefer service?
@ Morning l:l Afternoon [:] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 D 3 [:I 4 [:‘ 5 D 6 D 7 D 8 D 9 10
Knowledgeable I:l 1 |:| 2 D 3 I:I 4 I:l 5 D 6 I:l 7 I____I 8 D 9 10
Explanation of Repair D 1 D 2 D 3 D 4 I:' 5 I:l 6 I:I 7 I:l 8 D 9 E 10 [E))I((:)I':?l:

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[ ] Other ) _ . .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___] Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

vatisted (01 (2 Os e s e 07 s [l Bd10 Swtenee’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:11 DQ I:‘S D4 DS |:|6 D7 |:|8 DQ IZI10
merwor . [J1 2 s s s Oe [l7 [ls e Xl1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ak

M!Q!ﬂg

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

D Googie mfﬁsed us Before @’Eogo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 DQ D3 l:l4 l:|5 DG |:|7 [:'8 I:]g @1/0 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

sgszg)r(:e‘ﬂ:::ions l__—h D 2 D 3 D4 D 5 D 6 D 7 l:‘ 8 [:l 9 Dfa/ Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yeyrarfom 1 (2 s Ta s (e [d7 s [de 1o Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Doy ma® 1 D2 s Oa Os e 7 s Oe E-lo/ oo Next Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? :
B10/ Definitely Wil

Definitely WilNot 74 []p [J3 [Ja [s e [d7 [s [e

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 Oz Os s s O Iz Tls [e [WHo
Courteous (1 2 s Oa Os e 7 s [le o
Knowledgeable  []1 []2 []3 (la [s Ule 7 (s [ls DJO/ (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ Oe Os Oa Os e 7 s Ko [6
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D ame day | called |:| Two days after | called |:] Longer than three days after I called
The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service? /
[] sun. [ IMon. []Tues. [ Jwed. []Thurs. []Fi []Sat IE/NO particular day
11. %?éélly, what time of day would you prefer service?
Morning I___I Afternoon I___l Evening (after 5p.m.) [] No particular time
12.  Were you contacted by phone to confirm the appointment? es D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ |1 []2 [13 [4 [s [de [d7 [ls [lo (Lo
Knowledgeable (1 Oz O Oa Os e 7 Cls Cle S8

Did Not
epanationotrepair [ |1 [ ]2 [13 [J4 [s [de [z [ds [lo @40/ Explain ||
14a. Did we complete the repair on our first trip to your home? m)(es/(SKIP T00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day E|1-3 days D 4-6 days D 7-8 days I:] More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? IQ/
Extremely Extremely
Dissatisfied I:h |:|2 D3 D4 Ds DG D7 I:IS Dg 10 Satisfied
QUESTICNS ABOUT WNY PLUMBING CO.
17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent
. (11 D2 Us e [Os e L7 [Is [Ll9 M
Their Work (11 O2 Os Oa s Cle L7 Ts Tl [Uro

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ' '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend [_—_I Billboard
|:| Google IX/Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swoney [y [Jp [Js [a Os Cle (7 (s [Jo Mo Sxvemes

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Szll:er)r(:;:::tvions I:|1 D 2 I—_—l 3 D4 I:l 5 I:l6 D 7 |:| 8 Dg X[-l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voyrerse™ [t 2 s [a s e 7 [ls [lo [M1o  Mawhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Sevetme® 01 2 Cs Oa Os Ce O7 s Oo Mo Semmerye,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [:h D2 DS D 4 D5 DG D7 |___|8 |:|9 |ZGO Definitely Wil

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (11 C2 s e s e 7 s Lo &110
Courteous 11 O2 Os e Us e [z s e Xl10
Knowledgeable D1 |:|2 I:l3 D4 I___|5 D6 D? DS |_—_|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? '-
IE 0

Very Excellent
Poor L1 Oz s Oa [s e 7 s [lo
9. [%at day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called EI Longer than three days after | called

EI The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. |:|Tues. DWed. DThurs. I:] Fri. [:|Sat. m/No particular day

11.  Generally, what time of day would you prefer service?
Moming [ ] Afterncon [ ] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 |:| 3 D 4 D 5 D 6 D 7 D 8 I:I 9 @1 0
Knowledgeable D 1 I:I 2 D 3 |:| 4 D 5 D 6 D 7 D 8 I__—I 9 @V" 0
Explanation of Repair I:I 1 l:l 2 D 3 I:' 4 El 5 I:I 6 D 7 D 8 D 9 @1 0 g)l(c:n:?r: I___|

14a. Did we complete the repair on our first trip to your home? %/YGS (SKIPT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

I:] QOther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:I Same Day I:]1-3 days |:] 4-6 days E] 7-8 days |:| More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

i (11 O2 s [a s e [z s Cle @10 atito.

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsiwortiness (11 [l2 s s [s e [z [ls [le [XH10
w1 Cl2 s Ta Os e 07 Os Te o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: )

NS,

__\___ \’\ AN & AT e -\L\xbmm_‘v\ ";; tuu.n, kf‘\ w e Sunc e —L—-\\/C_

—

../\-’“Q-l-/\ﬂ-, A I-‘fu/ L (vl o Ay & Ot W= Y So LJ»: ‘g "—c& \§ —‘L‘L.. m }u“\/uLé ~ :/\\EJ\-?V\&:_L‘_"_"; g
Lo lfTeansd < K pou) L‘?—ékpée_cﬁ(g,[‘eu | \
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper E Friend D Billboard
D Google D Used us Before D Logo on Truck
|Z] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sutrenily (1 Oz Os 04 Os Cle (7 (e [o Kl1o  Exvemey

Dissatisfied

3.  Towhat extent did this repair service meet your expectations?

5:2:2;:;:::;0% L—_|1 Dz |:|3 D4 [:|5 |:|6 |:|7 |:|8 I___Ig 810 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ [O1 T2 Os Os Os e 7 s [lo Bl Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dty [ (J2 (Js Oa Os Ol O s T o eenw,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:;ege\:‘v;u Not D1 [12 D3 |:| 4 D5 I_—_IG D7 DB Dg TZ/‘IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 s Oa s Cle 7 s e 1o
Courteous |:11 I:IQ I:|3 D4 r_—|5 L—_IG |:|7 |:|8 Dg &10
Knowledgeable l:h Dz D3 El4 [:Is DG D7 I:l8 Dg MW (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very @ Excellent
Poor [ 2 Os s [ds L L7 e e #l10

9. What day was your service scheduled for? (“X” ALL THAT APPLY) 'ﬁ/
[:] Same day ! called |____| Two days after | called Longer than three days after | called
|:| The day after | called D Three days after 1 called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Jmon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fi. []sat E(No particular day

11.  Generally, what time of day would you prefer service?
L] Moming [] Afternoon [ Evening (after 5p.m.) @/ No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 l:l 2 |:| 3 D 4 |:| 5 l:l 6 |:| 7 |:| 8 I:l 9 \@ 10
Knowledgeable |:11 DZ D3 |:|4 |:15 DG D7 I:IS Dg &1 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 I:l 6 D 7 |:| 8 |:| 9 E 10 2).((:)::?1:

14a. Did we complete the repair on our first trip to your home? KI Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14h. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable

D Other ~ _ -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I:I 4-6 days |:] 7-8 days D More than 8 days L__I Part still on order

15b. If a part had to be ordered, did we keep you informed about status? |1 Yes [_] No  [_] Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

etistind (11 Od2 Ols Tla s Tle 7 Tls Tle hHo e’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

wwonses (1 2 Os Ce Cls Cle 7 s Cow (50
merworc [ 11 (2 (3 (4 Os e [d7 [s Elgh

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend |:| Billboard
% Google [:l Used us Before l:l Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

s (1 02 Os Oa Os Oe Tz Ts [lo [Rao  Extremey

Dissatisfied

3. To what extent did this repair service meet your expectations?

;gll:rF:)r(pB;:I:awtions I:h I:] 2 |____| 3 D4 I____l 5 D 6 I—_—I 7 D 8 Elg @1 g  FarExceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vogree™  [1 2 Os e Os e Tz Tls [le [K1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ey 1 2 s s Os e 7 s [e [Kqo  befmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

g:zi:::‘ege\:‘vci’u Not D'l D2 D3 D 4 |:|5 |:|6 |:|7 DS Dg m.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Ola s [e [z [ls [lo |$10
Courteous I:h |:|2 I:I3 l:l4 |__—|5 DG |:|7 DS Dg @10
Knowledgeable I—_—h DQ DS I:I4 I::I 5 I___IG |:|7 Dg |:|g mj 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ~ Excellent
e 1 2 Os Os Os Ce 7 Os e Ko !

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called D Two days after | called I:] Longer than three days after | called
The day after | called I:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ ]Tues. [ Jwed. [ ]Thurs. []Fi []Sat m No particular day

11.  Generally, what time of day would you prefer service?
D Morning %Aﬁernoon D Evening (after 5p.m.) I:I No particular time

12. Were you contacted by phone to confirm the appointment? [1Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 I:l 2 I:I 3 r_—l 4 l:' 5 I:l 6 |:] 7 I:‘ 8 D 9 Zﬁ 0
Knowledgeable D 1 I:l 2 D 3 l:l 4 [:I 5 I:l 6 D 7 D 8 |:| 9 JE,‘I 0
Explanation of Repair I:] 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 |:| 9 K‘l 0 :::)Il:?r:

14a. Did we complete the repair on our first trip to your home? lﬁ Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
L__I a part had to be ordered
[:| the technician could not fix or determine the problem and needed assistance
[:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:] Other ~

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days [:I 4-6 days D 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ 1ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely

Bemely 0 [2 (13 [Ja s [l (07 s [lo Wio B

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I__—|1 DQ D3 |:|4 l:l5 I____|6 D? DS I:Ig E“)
mervorc - [J1 (2 s (s Os Oe 7 Ts e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[:| Newspaper D Friend ]:] Billboard
I___I Google ﬁﬁsﬁ M&h D Used us Before Logo on Truck _ ;
Other KNEW 5€ You peom ERIE $7T. usED 2 BE Youk maiLmad
' OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Extremel K7
beemena 11 L2 [ [a [ls [de [z [ls Lo Ko gemey
3. Towhat extent did this repair service meet your expectations?
s (11 02 Os [Ja Os Cle [z Cls Clo 1o e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
voyren®™ [ O2 s e Os Cle 7 s e X1 Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ~ ot i
Gseneatme 11 (2 (3 a4 Os [de L7 [s [l X0 Jotney e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i i
pecommend o (11 [z [1s [a [ds [ls [l7 [ls Lle P10 permevvn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 s e s [le L7 [ds [l X0
Courteous I::l1 |:|2 DS I:l4 I:|5 DG D? I:]B Dg 10
Knowledgeable Eh! (12 [s [a [s [1e [17 [s [l9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

SRV
Trustworthiness (11 O2 s e s [le L7 [ls @g Bd10 Ye’éé

s [ Cle Os Ka s e Tz s Mo Ko

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz s [a [s e [d7 [ls s M10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [Z] Two days after | called |:| Longer than three days after | called
[] The day after | called [_] Three days after | called
10.  Generally, on whiph one day of the week would you prefer service?
D Sun. @/Mon. @’Tues. IE/Wed. E’Thurs. Fri. I___l Sat. I:I No particular day
11. Gerlerally, what time of day would you prefer service?
Morning |:| Afternoon D Evening (after 5p.m.) [:] No particular time
12.  Were you contacted by phone to confirm the appointment? EYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaliom [ J4 ]2 []3 [[J4 [s [de [z [Is [le X0
Knowledgeable (11 Cd2 s [la s [le 7z s e X0
. " Did Not
epanationotrepair [ 11 [ ]2 [13 []4 [s [de [z [s [o Explain ||
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (GONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
) I:] a part had to be ordered
l:] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day [:]1-3 days D 4-6 days I:I 7-8 days |:| More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]vYes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied 11 2 E]3 D4 [1s [le 17 [ls EQ @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following: /-?1\9 \
Very Poor Excellent Vv

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




(s

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard

m\ Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

eaemey — [q []p [z [a s e 7 [s [o Lzlw Extremely
3. To what extent did this repair service meet your expectations?

Bel

5:a’::rFE:;P‘;i::)a‘l':,i"“s l':h Dz |:|3 D4 Ds D6 D7 DS |:|9 m10 :::rEE)::;ee:;i::ins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Ygg;l:;almm D1 DZ D3 |:|4 DS DG D7 D8 Dg mm %ff:’::an
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

reovestme ™ (01 02 Os Oa Os Ce Oz Os Clo Plio Jeteane,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

emtay winet [y [Jo [ [Ja [J5 (Ie [I7 (Js Clo [ro ety
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal [ 2 Os Oa Os Oe 07 Os Ce [Ato
Courteous |:|1 |:|2 D3 |:|4 D5 I:IG I:l? I:‘8 |:|9 M'IO
Knowledgeable [|4 []o [ |3 [Ja [s5 [le (7 [s [o @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s Oa Os Oe 7 s e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called [:] Two days after | called Longer than three days after | called ")
[ ] The day after I called [ ] Three days after | called et need W enpuSe we !
be Pdable . We vV M&J/ oul
10.  Generally, on which one day of the week would you prefer service? o St That Fit best
D Sun. |:] Mon. D Tues. [:I Wed. D Thurs. D Fri. I___l Sat. mNo particular day
11.  Generally, what time of day would you prefer service?
mMoming D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? M,Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism l:h DZ |:|3 I:I4 I:I5 DG D7 DB I:‘Q M10
Knowledgeable |:|1 |:|2 E|3 D4 |:|5 |:|6 D7 I:IS DQ Mﬂ)
. . Did Not
epanatonotheprar [ |1 (|2 [J3 [J4 [s [e [z [ls [l9 [@1 0  Explan LI
14a. Did we complete the repair on our first trip to your home? &Qes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
. |:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other B
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day I:|1-3 days [:I 4-6 days l:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfid (11 Cd2 (s [da [ds [le [d7 [ls [d9 10 satistes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

TrusthnhiBrxe:s |:|1 |:|2 D3 D4 |:|5 DG D? |:|8 |:|9 &]10
erwor  [J1 2 Oa s s Cle 7 Tle [l Xl10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper JX Friend l:l Billboard
Google ’ /,// I:I Used us Before |:| Logo on Truck

[]
g’ Other M

<

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

il 1 OJ2 s Ols s [le L7 [ls [ls /%0 Extromely

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

it 1 Oz Os Ca Os O 07 Os o [ffo  fmoemmied
4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortgen™™ [ O2 s Oa Os e O7 [s e No  Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

petetayWilNet [ [ [Js [Ja [Is e (7 s [lo [k 2w
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzi:i:ege\gci’u Not D1 |:|2 D3 D 4 D5 |::|6 D7 DS Dg E\J/O Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

overal (1 2 O e Ols [le [z [ls [lo K]io
coeows  [J1 [J2 (s [la s e Iz Cs e Ko
Knowledgeable I::h Dz |:|3 I:|4 D5 I:IS I:I? |:|8 Dg B&O (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent
mstwortness —— [11 [J2 (s (s s Cle L7 Us [lo gj}»
sl Work M1 2 Ols e s e [z [ls [le X10

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 Os s Os e Oz Os e &40
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called [ ] Two days after | called B{onger than three days after [ called
I:] The day after | called [:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. |:| Wed. E] Thurs. I:I Fri. |:] Sat. M particular day
11.  Generally, what time of day would you prefer service?
[ Moming [] Afternoon [ Evening (after 5p.m.) m particular time
12.  Were you contacted by phone to confirm the appointment? D Yes M
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaisn [ 11 [J2 [Js [Ja (s (e [z [ds [le o
Knowledgeahle |:|1 DZ I:|3 D4 I____|5 |:|6 D7 I:I8 l:lg @10
. . Did Not
pinatonatrenar [ 11 [12 [J3 [Ja (05 [(Je [J7 (s (o Ko toun [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable .
[] other B
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___| Same Day D1-3 days I:] 4-6 days D 7-8 days |___| More than 8 days |_—_| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 1 [12 [I3 [a [1s [ls [:'7 [ s [:IQ Ei{ Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: .
r g 0 / 7 - chf-x:tf/
If you would like us to call you, please fill in your telephone number: ( ) /

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ’

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper [:l Friend D Billboard
|:| Google sed us Before |:| Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sy (11 O2 Os s Os Cle [l7 [ls Lo K10 Exremey

Dissatisfied

To what extent did this repair service meet your expectations?

orogmions 11 (J2 O3 Ola Os Cle 7 s o Adlio for et

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoyt 1 2 s s Os e 7 s D9>@1o Matches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beonoatme . (11 D2 s Ola Os e (7 [ls Clo fzl1o Jelveb i,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:|2 |:|3 |:| 4 |:| 5 DG D7 EIS I___I9 gho Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 s Oa s e L7 [ls o Ezvo
Courteous Eh Dz [_—_|3 |:|4 D5 I_—_|6 D7 |:|8 l:lg @10
Knowledgeable D-‘ |:|2 I:I3 D4 I:]5 DG |:|7 |:|8 I:IQ @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 s s s e 7 s (e [B1o restent

9.  What day was your service scheduled for? (*X” ALL THAT APPLY)

|:| Same day | cailed [:I Two days after | called Longer than three days after | called
I___I The day after | called I:l Three days after | called w I mn[«’ “{’ ) 49615 joO L

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:] Mon. |:] Tues. I:] Wed. DThurs. D Fri. D Sat. @No particular day

11.  Generally, what time of day would you prefer service?
D Morning ﬂAﬁernoon D Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? mYes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 l:l 2 D 3 D 4 |:| 5 I:l 6 D 7 I:l 8 D 9 lZl 10
Knowledgeable [:l 1 l:l 2 D 3 I:I 4 |:| 5 D 6 D 7 |:| 8 D 9 @ 10
Explanation of Repair |:| 1 I:I 2 D 3 |:| 4 D 5 D 6 D 7 D 8 I:l 9 I:;Z] 10 2).::)[':?1: D

14a. Did we complete the repair on our first trip to your home? &1 Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. |f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I___I the product needed to be replaced or the technician determined the product is unrepairable

[] other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1—3 days D 4-6 days EI 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

bessiea |11 (2 [13 [Ja s [Is [d7 s [do £10 sadeted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ l_—_|3 |:|4 |:|5 I:]G [—_—I7 DS l_—_|9 10
mawore 11 (2 (s Ta Os e 7 Cls Cle Lo

I:' Please check this box if you will also use an online rating service, Thank you!

Comments: E)((e /ﬂ) {\ §{2{ \]((K

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper @Friend D Billboard

D Google I:I Used us Before l:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Eawemey [y [o s Ma s e [z [ls [lo [J1o  Extromew
3. To what extent did this repair service meet your expectations?

Fell Far Bel

e e 1 O2 Os (e Os e 07 Os o o fopoesied
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

VeyFarfom 1 e s M4 s e 07 s Clo [t Meteres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

oetnitey WilNot [, [, g [Tlq [Js [Je (07 [Js Cle o Use Noxt Time
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pemratywiinet [y [Jp [(Js s [J5 [Je [J7 s Clo [lo Definitely Wi
7. Please rate the telephone representative on the following:

Overall D1 Dz I__—I3 I:I4 D5 I%G D? |:|8 DQ l:ho
Courteous (01 (2 Os s Os [l O7 Os Toe o
Knowledgeable []4 [ ]o [ |3 [(la [s Bé (17 [ls o [T10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s [a s e 7 [s s [0
9. What day was your service scheduled for? (“X*” ALL THAT APPLY)
Same day | called [] Two days after | called D Longer than three days after | called
|:| The day after [ called [:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? /
D Sun. D Mon. E] Tues. D Wed. |:| Thurs. I:I Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? IE/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excelient
massowen (1 (o (s Ca Os e CTp s e Dhvo
Knowledgeable D'] |:|2 D3 E]4 D5 [16 |:|8 Dg D"O

. Did Not
comaionanse [ 11 (J2 (s (e Os e [37 Os Clo Do gpan O
/
14a. Did we complete the repair on our first trip to your home? B Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
l:] the technician could not fix or determine the problem and needed assistance
I__—l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other =
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day I:]1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about siatus? [ 1ves []No [_] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 Dz D3 I:|4 D5 I:‘G |z7 DS Dg I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ I:I |:|4 D5 DG D7 DS EIQ [_—_|10
marwork 1 [J2 DZ(” (s s Oe 7 e [le o

D Please check this box if you will also use an online rating service, Thank you!

Comments: \/

Pah, oo Fik SUEAuS THERND CovPLen ey DAY #7240y

-7/9’ILKJ/ €06, WAS E%PByind REAIT £oR <ifypiX THAT DDO'Y Lo8L

If you would Ilke us to call you, please fill in your telephone number: (
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard abeut WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

gGoogle |:| Used us Before MLogo on Truck

[:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

gwonet (1 2 Os Oa Os e 07 Os Do B0 gyemes
3. To what extent did this repair service meet your expectations?

Far B d

o wgemions 11 CJ2 (03 [(Ja s Ce 07 [ls o [A10  farfeeeced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Veyrerfom [y o [Js [Ja s e Cl7 s Cle Mt Meehee,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Detmiey Wiltet [y o (3 (e (s [le [z [ls o Dro Sy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not . i

eyt [y (2 [Ja s s (o Cl7 s Clo Mo getnterw
7. Please rate the telephone representative on the following:

Very Poor Excellent

overal (11 2 s Cla s Cle 7 [Is O 10
Courteous D1 [:‘2 |:|3 I:I4 l:'5 DG l:_|7_ I:IB [:19 %0
Knowledgeable D1 I:I ) D 3 I:l 4 D 5 I:I 6 D 7 D 8 D 9 M1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I___|1 |:|2 I:IS |:|4 I:I5 l:IG |:|7 |:|8 |:|9 10
marwer (11 (2 s Oa Os Te 07 Cs e Mo

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 s Oa Os e 7 Os o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day ! called [ ] Two days after | called [ ] Longer than three days after | called
D The day after | called EI Three days after | called ‘\} / !\
10.  Generally, on which one day of the week would you prefer service? "
[ ] sun. []M™on. UTues. [ Jwed. [ ]Thurs. [ ]Fri. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon [:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? MYBS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [J2 (13 [Ja s (e [I7 s [lo LA1o0
Knowledgeable (11 2 [ [da s e [z [ls [lo @’10

. . Did Not
soarationotropar [ 11 [J2 (13 [J4a (15 (Je (7 [Js8 (o 10 ogan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (*X” ALL THAT APPLY) '
[ apart had to be ordered
I_—_l the technician could not fix or determine the problem and needed assistance
[:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:_|1-3 days |:] 4-6 days D 7-8 days D More than 8 days I:_] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely m/ Extremely
Dissatisfied D1 DZ |:13 D4 DS DG |:|7 I:l8 DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

D Google [E Used us Before |___| Logo on Truck

] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz D3 |:|4 I:Is DG D7 DS l:lg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

czlll::;pBe(::m’ions L__h D 2 DS D4 I:l 5 DG I:|7 |_—_| 8 Dg @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

YeyPerse™ 1 2 s s s e 7 s Tl [H1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 [J2 [3 [da s e [l7 s [do [M1o  Defmiewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 |___|2 D3 D 4 DS |:|6 I:I7 |:|8 |:|9 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 2 Os s s Ule 7 s [9 [X1o
Courteous I___h |:|2 I:|3 I:I4 |:|5 L__|6 |:|7 DS |:|9 10
knowledgeable 14 []o []3 [Ja [5 e [z [ls 9 K10 (OVER)




QUESTIONS ABOUT SCHEDULING

S

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Lla [s [Lle L7 [ls [e [HKio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day [ called Two days after | called |:| Longer than three days after | called
|:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. [z Mon. l:l Tues. D Wed. [:I Thurs. D Fri. EI Sat. |:| No particular day
Generally, what time of day would you prefer service?
[] Moming [] Afternoon [ ] Evening (after 5p.m)  [2{ No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes Eg No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ 11 [ ]2 [13 [4 [ds [le [z [s [o [R10
Knowledgeable (1 02 s s Os e 7 Os e Xio

. . Did Not
eanationotienar [ 11 []2 [13 [Ja [ds [le [l7 [ds [do 10 epan L[]
14a. Did we complete the repair on our first trip to your home? B\Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product faited again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:] Other o
15a. If a part had to be ordered, how many days did it take o get the part and complete the repair?
D Same Day I:]1-3 days E] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? ] Yes [_] No - [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 C2 (3 [da [ds [de [z [ds [Jo [X10  satisted
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h DQ D3 [:|4 l:l5 I:‘G D? I:]B I:Ig @10
merwor - [J1 2 s s s e 7 s e Mo

&Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend D Billboard

| [ ] Used us Before [_] Logo on Truck

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 Os s s Cle [z [ls

Dissatisfied

Extremely
Satisfied

3. Towhat extent did this repair service meet your expectations?

Fbarselow 1 (2 [ a s e (7 [Js ffde [J1o  FarExcecded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyrarfrom 1 2 s s s Cle [z [s Ble [1o  Wetches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 [J2 s [4 s (e [I7 s @le [1o  Defmiewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggzgzege\:‘v:mot D1 |:|2 |:|3 |:| 4 E|5 DG |:|7 |:|8 @9 D‘IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s Oa Os Oe 7 [le ’ﬁ (10
Courteous [(1h 2 [s s s e 7 s E 9 [0
Knowledgeable D1 |:|2 I___|3 D4 D5 DG D? DS

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very P Excellent
Poor (11 2 s e s [le [z s d#@o [l10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called D Two days after | called D Longer than three days after | called

D The day after | called @] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. []Fi. [] Sat. @ No particular day

11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon E] Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism |:| 1 I:‘ 2 D 3 D 4 D 5 D 6 I—_—] 7 D 8 E‘ 9 D 10
Knowledgeable I:l 1 I:I 2 l:' 3 D 4 D 5 [:I 6 I:I 7 I___| 8 J@ : 9 I:l 10
Explanation of Repair I:l 1 I:I 2 |:I 3 D 4 D 5 I:l 6 l:l 7 D 8 rEﬂ 9 D 10 E)l((:)l':?r:

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[ ] other o

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days I:| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dot (01 2 Oz Tla Os e Tz Ts @le [I10 saetier

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

moworniess 11 [J2 O3 [Ja Os [le [I7 Cls Ble Clo
TheirWork (11 2 (s s s Ce [z [ls @le [0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

Car /j\ ¢ d@kd{

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper IZ[ Friend [___] Billboard
|:| Google & Used us Before [:] Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sonel (1 O2 Os Oa Os e 07 s [l Mo Exremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szng:;:;!?:ions I:h L__J 2 D 3 I:I4 |:| 5 l:l6 I:I 7 I_—_I 8 l:lg E-' g  FarExcedded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vourer®™ 1 2 s [a s e [7 s o [d1o  Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e Tma' ™ 11 2 s a s e 7 s [de 1o  Defmitelywir
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [:|1 DZ |:|3 D 4 L—_I 5 DG D7 |___|8 |:|9 'g“) Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 s [a s [le 7 s [lo [X10
Courteous D1 |:|2 I:l3 I:‘4 D5 |:|6 D7 DS DQ @10
Knowledgeable r__l 1 D 2 D 3 D 4 I:I 5 D 6 I:l 7 D 8 D 9 E{O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Ods s [ls [le [7 e o Edio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after | called [ ] Longer than three days after | called
EI The day after | called IZ/Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. D Mon. I:l Tues. |:| Wed. [___l Thurs. [:] Fri. D Sat. E No particular day
11.  Generally, what time of day would you prefer service?
[] Morning [ Afternoon [ ] Evening (after 5p.m.) [ No particular time
12.  Were you contacted by phone to confirm the appointment? Q/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 [ |2 [13 [Ja [s [Je [17 s [do X0
Knowledgeable (11 Cl2 s s s e 7 [ls e Ldio

Did Not
explanationothepair [ [1 [ ]2 [13 [J4 [s [de [7 [ds [d9 [d10  eqan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[___| the product needed to be replaced or the technician determined the product is unrepairable
|:l Other ) _ _ .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? V\\ G
D Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days l___] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ ]No [_] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 s [a s [le [z [Is 9 [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS D4 D5 I:IG |:I7 r_—|8 DQ 10
marworc (11 (2 (I3 (e Os e [l7 (s Tle 1o

D Please check this box if you will also use an online rating service, Thank yout

Comments:

wAll Uge im Gdiun : e

If you would like us to call you, please fill in your telephone number: ( =
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper l:l Friend D Billboard

|:| Google E Used us Before |___| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

bemmena 1 2 s [J4 [Is Ule L7 [ls [l 1o Semey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

qu" s;p;::::ions D1 Dz DS D4 l:|5 |:|6 D7 DS gg Eho :::rEE)::)eei;et:)ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

Veferem [ Oz s Oa s e [z s D6 [1o  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

pefitey WilNet 4 [o [z (4 [Is (e [l7 (s [Jo Xto Cetienwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pernveywinet (g (2 [ (s [Js e [I7 (s [lo Do oetmteyv
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 (2 Os Os Os e O7 Os Ce X0
Courteous |:|-| |:|2 D3 I___|4 DS DG I:I7 DS I_—_Ig m/'lo
Knowledgeable []4 [ o (13 [la [Js e [7 [1s [] 9 Eﬁ/o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (v 2 Os Oa Os e 07 s (e Kd1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after | called [ ] Longer than three days after I called
;& The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? o
[] sun. [Jmon. [ ]Tues. [ ]Wed. []Thurs. []Fi. []Sat % No particular day
11.  Generally, what time of day would you prefer service?
E\ Morning |:| Afternoon EI Evening (after 5p.m.) l:| No particular time
12.  Were you contacted by phone to confirm the appointment? mﬁs D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaisn [ |1 [_J2 []3 [Ja [s5 [de [17 [ls [o Klo
Knowledgeable (11 Cl2 Ods s s e 7 [s [le X1o

. . Did Not
epianationotrepair [ |1 [J2 [J3 [Ja [5 [de [d7 [ds [do 10  expan [
14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
EI the technician could not fix or determine the problem and needed assistance
I___] the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
[:l Other ) . -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days EI 4-6 days D 7-8 days I:| More than 8 days D Part stilf on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ] Extremely
Dissatisfied (11 Cd2 s L4 s e [z s [lo g/‘l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [:I1 DQ |:|3 I:I4 I:IS DG |:|7 |:|8 |:|9 10
merwore - [1 (2 Os s s e 7 s [le Sho

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




