e

CENYPLUNBINGED)  wwwsumypiumbing com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home.- We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this impertant survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

D Google E/chtd us Before I:‘ Logo on Truck

D Other or-:“j;f,-ncu-/ Cam;:cuﬁt/ For Mewr ot o

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

ewemey [y [Jp [Js (4 [Js [le [I7 (s [Jo o  Exemey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

Your z)r(pei:awtions Eh DZ DS EI4 D5 DG D7 |:|8 |:|9 B-l/o ser;?eif;;ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeFarfrom M, [Ty 3 [a (s [de [J7 s [lo [Hqo  Metohes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not . i i

Deeneatme (1 2 Os s s e [CI7 s [le Lo eyen
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oetateywinot 14 [Jp [Jg [Ja (s [Je [J7 [Js [lo [Ifo PCemmieywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 s s Os [e 7 s e [10
Courteous |:|1 I__—I2 I:|3 I:I4 |:|5 [:IG D? |:|8 |:|9 E]'IO
Knowledgeable |___|1 I:I 2 |:|3 [:I4 |:|5 DG D7 D8 Dg I:|10 (OVER)

- Nesters T coed  hef - mmessagl \
oAd service Tosd Showed P Vi & pppise



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
| Eh 0

Very Excellent
Poor [ O2 Os s s e Oz Os [o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I___] Same day [ called I 9 Two days after | called D Longer than three days after | called

D The day after | called |___| Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[ ] sat. D’o(particular day

|:] Sun. D Mon. |:|Tues. |:| Wed. D Thurs. |:] Fri.

11.  Generally, what time of day would you prefer service?
|:| Morning E] Afternoon |___I Evening (after 5p.m.) No particular time

12. Were you contacted by phone to confirm the appointment? D Yes 0

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:] 2 D 3 D 4 |:| 5 D 6 D 7 D 8 D 9 E(O
Knowledgeable |:I 1 D 2 D 3 D 4 D 5 D 6 |:| 7 D 8 D 9 B{O
Explanation of Repair D 1 I:I 2 El 3 D 4 D 5 I:‘ 6 D 7 [_—_l 8 I:I 9 % :E))l((:)l'::):

14a. Did we complete the repair on our first trip to your home? E{es (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

El Same Day |:]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [1Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

svened ]y 2 [Js Lla Dls s (7 [ls (o Ho B

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

Tsrustw_orthli:es-sd D1 I:IZ |:|3 |:|4 D5 DG D7‘ |:|8 |:|9 Elxzcel%
T:‘E;‘“ﬂxh 1 2 Os e Os e 7 Cs Co o

Please check this box if you will also use an online rating service, Thank you!

Comm_gnts:
TAC  Samd ServiCe /r:-’ﬁg‘j on ;?*7/ cctd v 'Yl/t,/ orveynald i/) lum Bine
New ) jHome . (
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper [_—_| Friend |:| Billboard
; Google D Used us Before Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:l.l DQ |:|3 D4 D5 |:|6 L__]7 |:|8 Dg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?-

:gll:rF:)r(:eﬂgawtions I:h L—_l 2 D 3 D4 D 5 D 6 I___| 7 I:l-g |:| 9 D.l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortaea 11 [J2 s (4 s [le L7 [ls W[ho Matches

Your Ideal

e e [11 2 s s s e 7 s [l [J1o  Defntewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\:l(i’" Not I:I1 D2 D3 D 4 |:|5 DG D7 DB , |:|10 Definitely Will

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing servi;e?

Recommend

7. Please rate the telephone representative on the following: ;
Very Poor / Excellent

Overal (11 O2 Os s s e 7 s e Tlio
Courteous |:|1 DQ |:|3 |:|4 D5 I:IG l:l7 I:‘S L__]Q |:I10
Knowledgeable [ [2 3 [la [1s e [J7 []s IEQ [110 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor _ _ Excellent P !
grst\;v_orlhliane:sd D1 DZ I:l3 D4 I:I5 D6 D7 I:IS l:lg Er: 0
Their Work |:|1 I:‘Z I:IS D4 DS I:I6 I:I? I:IB DQ 10

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os Oda Os [Je 7 s [lo Eﬁm
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called %/Twe/days after | called I:I Longer than three days after | called
[:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []1ues. []wed  []thus. [ Fi. []sat. E{No particular day
11. Gen_gra/lly, what time of day would you prefer service? ,
LE]’ Morning |:] Afternoon D Evening (after 5p.m.) D _No particular time
12. Were you contacted by phone to confirm the appointment? E.] Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: '
Very Poor E)Ellﬁ/ /
roessionalism [ |1 [ ]2 [13 [Ja [Js [e [J7 s [ 10/
wowedgeare |11 [ J2 [ 13 [Ja [Os Tle [J7 [s [Jo [U1
) y Did Not
epuanatonofferar [ 11 [ J2 []3 [Ja [s [de6 [d7 s [Jo (Y0  egan [
14a. Did we complete the repair on our first trip to your home? B/YGS (SKIPT00.16) [ | No (CONTINUE)
14b. H no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
[:I Other - - - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_]No [ ] Not appllcable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 1 DZ [ 3 D4 [1s [ls [17 [s [ 9 E1 Satisfied
QUESTICNS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following: /

Comments:

>

VI PA)

J o

o d

;{M.S’ ) B S ! k I.,n/C 9:- 2 /)2 /?a // f’

fﬁ@) > %‘ j
If you would like us to call you, pl

e fill in your telephone number: (_ )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@ﬂ"‘l’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:l Friend D Billboard
|:| Google X Used us Before E Logo on Truck

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

it (1 CJ2 Os s [ls Cle [17 [ls [Xle [J1o  Extremel

Dissatisfied

3. To what extent did this repair service meet your expectations?

:z::;:;:eﬂmions DT I:l 2 D 3 L—_|4 I:I 5 DG D 7 D 8 g 9 D'l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voyrera®™ [ [2 s Oa s e 7 Tls Ko [11o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Denentme ™ (1 2 s Oa Os Ce 7 [Is Mo Do et
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘v‘i’" Not I:h Dz D3 D4 E|5 De I:]7 I__—IB Eg |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I:]Z D3 |:|4 D5 DG I:'7 |:|8 %9 L__|10
Courteous l:l1 L__IQ I:I3 |:|4 D5 |:|6 [:l? |:|8 Kg |:|10
Knowledgeable Eh D 2 D3 |:|4 |:|5 |:|6 D7 |:|8 &9 I:I1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz Os Oa Os Cle Oz Cls [Re Clio

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

l:l Sun. DMon. DTues. I:IWed. [:]Thurs. |:] Fri. |:| Sat. gNo particular day

Generally, what time of day would you prefer service?
I:] Morning @Aﬂemoon I:] Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? g Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 D 5 D 6 D 7 I:l 8 E 9 l:l 10
Knowledgeable D 1 D 2 D 3 I:l 4 D 5 I:I 6 D 7 I:I 8 9 D 10
Explanation of Repair l:l 1 D 2 D 3 D 4 I:‘ 5 D 6 D 7 I:I 8 % 9 D 10 2)]((:“::: D

Did we complete the repair on our first trip to your home? % Yes (SKIPT0Q.16)  [_] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Cther S -

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |___l1-3 days |:] 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed aboutstatus? [ Yes [ No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

oetsies (11 [J2 (3 [Ja s (e [I7 [s Mo (110 swered’

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Truéthnhines.s I:h |:|2 D3 |:|4 |:’5 |:|6 |:|7 DS %9 |___|10
mawer (11 2 3 Oa Os e 7 Cs e o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘”."'G “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before D Logo on Truck

|___| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D-‘ Dz D3 |:|4 D5 I:IG D7 DS I:Ig MO g::;:ﬁn;ﬂy

Dissatisfied

3.  To what extent did this repair service meet your expectations?

Firasdon [y [Jp [ (4 [Is [le [(J7 (s [o [Xqo ForExceses

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfom [y (D2 [ (4 (s (e (7 Cls o Xto Mot
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely WilNot. 71, [T [Js [Ja (s [le [z [Js [o [Xf1o Defnieywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ D3 D 4 D5 DG D7 [:]8 Dg Mo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

[ 2 s O Os Cle CI7 (s Cle X0
Courteous |:|1 I:lz |::|3 I:I4 |:|5 I:IG |:|7 |:|8 |:|9 MIO
Knowledgeable  [14 []o []3 [1a [1s [Je [J7 [s [o }Zﬂo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os 04 Os e Oz s e X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ,
|:| Same day I called [:] Two days after | called %onger than three days after | called
D The day after | called |:] Three days after | called )
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. I___] Tues. |:| Wed. D Thurs. [:] Fri. |:] Sat. Mo particular day
11.  Gengrally, what time of day would you prefer service?
,Kﬁ(Morning ] Afternoon  [_] Evening (after 5p.m.) [ ] No particular time
12. Were you contacted by phone to confirm the appointment? ] Yes [_] No g
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism —— [J1 [J2 (3 [Ja s e 7 [ls e X0
wmowesgeane [ 11 [ 12 [13 [Ja [s [le [I7 [ls o fifto

‘ Did Not
eoanatonatferaic [ 1 ]2 [J3 [Ja [5 [de [7 (s [Jo 40  epan [
14a. Did we complete the repair on our first trip to your home? E/YBS (SkIPT0Q.16) [ ] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
[] other _— ——
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l:l1-3 days [] 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1 Yes [_]No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 O3 [da (s [le [d7 [ls [o %0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mowones (11 (2 (s Cs Os T Oz Cs Co Ko
tanding. Behind d
Their Work [0h O2 Os Os Os e 07 Cs e Do
D Please check this box if you will also use an online rating service, Thank you!
Comments;

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google @ Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 D3 l:|4 D5 D6 D7 DS I:Ig 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

53::::;::(:::;0% I::h |:| 2 D 3 L__l 4 I:I 5 |:| 6 I:] 7 D 8 I:l 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorrea™ 1 02 Os Oa Os Oe 07 Cls [ BA1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oot 1 2 s Oa Os Oe 7 s [de [dqo  befnitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzegemu Not D‘l |:|2 |:|3 D 4 D5 DG .D7 I_—_|8 |:|9 @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h DQ D3 D4 D5 D6 D? DS Dg 10
Courteous [ 2 s e s e 17 [s e Xl1o
Knowledgeable D1 Dz D3 l:‘4 D5 I__—IG D7 I:‘S Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h DQ |:|3 D4 |:|5 |:|6 D7 DS Dg @10
merwere 11 (2 KOs a s e 7 s Mo Ko

[:' Please check this box if you will also use an online rating service, Thank you!

8. - Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz s e Ods Cle [d7 [ls o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
P4 same day | called [ ] Two days after I called [ ] Longer than three days after | called
|:] The day after | called El Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. D Mon. |:] Tues. |:] Wed. |:] Thurs. EI Fri. |:] Sat. ‘@ No particular day
11.  Generally, what time of day would you prefer service?
E Morning [:] Afternoon E] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? g Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ ]1 [ ]2 [13 [4 [ds [le [z s [do Ko
Knowledgeable (11 O2 O [a s [e 7 s e 1o

Did Not

epanatonotrepair [ 11 [ ]2 []3 [4 [1s [le [z [s o 10 epam [
14a. Did we complete the repair on our first trip to your home?  P<J Yes (SkiPTo@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

l:l the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

ther — — - -
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days D 4-6 days E] 7-8 days D More than 8 days |:| Part still on order

15b. if a part had to be ordered, did we keep.you informed about status? []Yes (] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied I__—|1 DZ DS D4 DS DG. D? DS DQ Em Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




"' p‘”.".‘ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:I Newspaper D Friend |:| Billboard
|:| Google ;@;Used us Before D Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
coonty [y [ [Js (4 s Dl D7 Cls Clo (o Esamen

3. To what extent did this repair service meet your expectations?

sz::,l:g)r(:ei:;n,ions I:h Dz D3 D4 D5 |:|6' I—_"I7 DS |:| 9 /gj 0 Far Exceedefi

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo ees®™  [1 O2 Os Oas Os e 7 s [ /mw Mgtches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et Ot Oz Os Cla Os Ce C7 Os s Kro Sreree,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ |:|3 I:l4 I___I5 Da I:I7 Ds Dg [Xj-'O Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s Cla s [ls [z s e Xl1o
Courteous D1 |:|2 |:|3 I:I4 I:|5 DG I:I? DB |:I9 EN)
Knowledgeable |:|1 Dz I:'3 D4 |:|5 EIG D? |:|8 |:|9 &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? ' _
Very Excellent
Poor [ Od2 Os s s Cle [z [s [e [X10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called E Longer than three days after | called
I:] The day after | called l:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. |:| Mon. D Tues. I:I Wed. D Thurs. I:I Fri. D Sat. MNO particular day
11.  Generally, what time of day would you prefer service?
Morning &Aﬂernoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves [INo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor » Excellent
rofessinaism [ 11 ]2 [J3 [Ja [ds [e [z [s [o B0
Knowledgeable D1 E]Z |:|3 I:I4 |:|5 |:|6 D? DB Dg E'l()

Did Not

eoanatinotnepar [ 11 (12 [J3 (14 [I5 [I6 [I7 [Js [lo X0 e [
14a. Did we complete the repair on our first trip to your home? B(YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

: D a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

[] other. . o -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days |___| 7-8 days |:] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? L] Yes [[] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? _

Extremely Extremely

Dissatisfied (11 2 Cls (Ja s (e (7 [s [lo X0 satstien

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor . Excellent
msworniness [ |1 [12 [3 [14 [s [le [J7 [ds [lo X1o
Standing Behind
Their Work (01 2 Oz O s e 7 Cs Ce o

D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”.,’.G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper D Friend D Billboard
|:| Google mUsed us Before |:| Logo on Truck
Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E |
Earemely  [4 [p [ [Ja (s [l (07 Ks o [1o  Exwemey
3. Towhat extent did this repair service meet your expectations?
Fel I v
regonios [11 (12 [J3 [Ja s [le [7 KJs [lo [1o Farfreeeced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F 7
Yooraear o [J1 2 Os e Os e 7 As [le [l1o0  jatenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Eni i
petintey it Iy [J2 [Js [(Ja s (e 7 s o [J1o  Bemmievwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N i i i
recommend ' (11 2 Os CJa Cls [le [7 [ds Lo [lro  permeenuy
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os e Os e 7 [Is [le o
Courteous (1 O2 Os e [Os e 7 ®Me e o
Knowledgeable D1 Dz D3 I:l4 D5 DG D7 mS I:]Q D10

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

pe [(J1 2 Oz s Os Cle Iz [le Cls Tlio Feelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called |:| Two days after | called [:I Longer than three days after | called
|:| The day after I'called [:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. [ ]Fi. []Sat. [ ] No particular day

11.  Generally, what time of day would you prefer service?
[ 1 Morning [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes- D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:l 1 D 2 D 3 D 4 D 5 I:l 6 D 7 D 8 D 9 I:I 10
Knowledgeable I__—I 1 I:l 2 I:I 3 D 4 D 5 |:I 6 D 7 D 8 D 9 D 10
Explanation of Repair D 1 D 2 D 3 D 4 I:I 5 |:| 6 D 7 D 8 D 9 |:| 10 [E):((:)II::: l:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skiPTo@.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D ‘the product needed to be replaced or the technician determined the product is unrepairable

[] other - o )

15a. If a part had o be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_| No [ ] Not applicabe
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dot (01 2 Os Oa s e [z [ls [le [l10 seemey

QUESTIONS ABOUT WNY PLUMBING GO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustwortiness (11 (2 s Cla s e 7 s [o [0
marvork 11 (2 [Js 4 s e 7 s e [io

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CHNYPLONBINGED)  swovwmyptumbin.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

I:l Google |:| Used us Before D Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swomey [ [J2 [Js Oa Os Ce 7 [s o [Jyo  Sxremen

Dissatisfied

3. To what extent did this repair service meet your expectations?

oo (11 Oz O3 Oa Os Oe 07 Os Clo Ko frseeses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

YeyFerfom [y e [Ja [Ia s e [J7 [ls Clo o Meches
5. How likely or unlikely are you tg use WNY Plumbing the next time you need plumbing service?

e rme® (11 (2 s [a (s e 7 s e [Hao  Sefnievwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DQ D3 D4} D5 D6 I:I7 D8 Dg D10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (01 (2 Os Oa s Cle 7 Cls e [d1o
Courteous I:h I:IQ |:|3 D4 I:IS |:|6 I:'? DS Dg I:ho
Knowledgeable 14 o [ I3 [Ja [ s [le [17 [1s [ls /10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very [ Excellent
Poor (11 O2 s e Ods [le [z [ls e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called l:l Two days after | called |:] Longer than three days after [ called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. D Mon. - I:] Tues. E] Wed. D Thurs. D Fri. I:_] Sat. [:] No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ 1 [J2 [J3 [a [Js [de [z [ds o [F10
Knowledgeable (11 Ol2 s Ua [s [le 7 [s [le [H10

Did Not
expianationofRepair [ 11 [ ]2 [13 [a [I5 [J6 [J7 [ds [do [M10  epan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiPToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
[ ] other B
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days [] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [T ves [[]No [ ] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ,,
Extremely : Extremely
Dissatisfied I:h DQ I:I3 l:l4 D5 |:|6 I:|7 I:IS Dg I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:IQ I:I3 YD4 D5 DG I::I7 I:]S DQ D10
mawo (11 (2 s s Os e 07 s e Mo

] I__—l Please check this box if you will also use an online~rating service, Thank you!

r A { / 2 i - il - s v R o
ITi1r—— - r—— . - . = — T : i

A AL g {1 C ThAWN/ 1A 2N / ’_-’_" {1, fa 2 (A /) j A A iy f N /A8 | &
4 / , Frvy L { v A / y 8 1 el , / s Ad AN

Comments: ocas ol i (R s J \] /

If you would like us to call you, please fill in your telephone number: ( 0

THANK YOU FOR YOUR HELP! Please return this questionnaire i uis puvewege g v v veone Lf0Vided.




CUNYPLUNBINGED) wwewmypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper A4 Friend [ ] Billboard

|:| Google D Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 02 Os Oa Os e [7 (s [Jo Tdro  Extremen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

Szll:rF:;:e‘i::av:ions I:h I:l 2 D 3 D4 D 5 I:I 6 D 7 I:I 8 D 9 m-' o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ [ Oz Os [a s [le Oz Ts [o Ko Matshes
5. How likely or unlikely are .you to use WNY Plumbing the next time you need plumbing service?
Geoneatme [ 02 Os 04 s Oe 7 s [o [Xro  Semmteun
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgzege:vci’u Not 14 [J2 [s [1a [s [de [17 [ds [ m.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 1 2 s s Os e 7 s e [XN1o
Courteous EI1 DQ |:|3 I:‘4 I:I5 |:I6 D? DB I:Ig mﬂ)
Knowledgeable [14 [ ]2 [13 [J4 [5 [le [ J7 [s [lo Nm (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

boor (1 O2 Os s s e [l7 s Ce Ko Fcelen

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. []Fri. []Sat. &No particular day

11.  Generally, what time of day would you prefer service?
|___| Morning MAﬁernocn |:| Evening (after 5p.m.) [:] No particular time

12. Were you contacted by phone to confirm the appointment? [1Yes [1No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism D 1 D 2 D 3 I:I 4 D 5 I:l 6 D 7 |:| 8 D 9 M1 0
Knowledgeable |:| 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 M 10
Explanation of Repair D 1 [:l 2 D 3 D 4 D 5 D 6 D 7 [:' 8 D 9 /m‘1 0 g)l((:ﬂ:?; I:I

14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0 Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

l:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit A
D the product needed to be replaced or the technician determined the product is unrepairable

[:I Cther ——

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1—3 days l:l 4-6 days D 7-8 days l:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beaneted 11 2 O3 Tla s (e (17 [ls (o X110 sester

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following: .
Very Poor Excellent

mawortiess [ 11 (12 [Js [la (s [l [l7 Cls Ll Ao
anding benin . “
Their Work [:h I:IQ |:|3 I:'4 l:|5 DG |:|7 DS DQ 10

l:] Please check this box if you will also use an online rating service, Thank you!

Comments: ‘ S~ . i J
S e W\,;/?\m;:«f) Cuekw e \x )\\)U\,?\D\‘V\\n s, 0{\06.5 Aoy Kind
o L ele VA Meddewce ) \ J

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




il

WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend D Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 I:Iz D3 |:|4 D5 |:|6 D7 |:|8 Dg 10 Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

:gll:er;pB;::av:ions I__-h D 2 D 3 D4 D 5 D 6 D 7 I:I 8 Dg m1 g  FerExcesded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
Voyrarsom 1 2 s s s [le [l7 [ls Wle [J1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Er:g)t,#ri:emt l:h |:|2 D3 D4 |:|5 Ds |:|7 D8 9 D1‘0 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ |:|3 I:‘ 4 |:| 5 DG I:|7 |:|8 mg D10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

oy (1 2 Os s s Cle [l7 s Kle 1o
Courteous |:]1 |:|2 D3 [_—__|4 D5 |:|6 I:I? |:|8 gg |:|10
knowesgeasie  [4 [Jo [Ja [Ja [Js [de [7 BJs o [I1o (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor L1 2 Ods Oda s [Cle L7 [ls [lo @o

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [:] Two days after | called |:] Longer than three days after | called
The day after | called l:] Three days after | called .

Generally, on which one day of the week would you prefer service? J
|:] Sun. |:| Mon. E] Tues. E] Wed. |:| Thurs. D Fri. D Sat. No particular day
Generally, what time of day would you prefer service?

[—_—I Morning &Aftemoon |:] Evening (after 5p.m.) l:| No particular time
Were you contacted by phone to confirm the appointment? \@ Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 l___] 2 D 3 El 4 I:I 5 I:l 6 |:| 7 D 8 l:l 9 10
mowergeane |1 ]2 []3 [Ja [ds [de [z [Je o [£l10
Explanation of Repair I:‘ 1 I:] 2 I__—I 3 D 4 D 5 I:l 6 D 7 I:I 8 |:I 9 Eh 0 z)l((:)g?:

Did we complete the repair on our first trip to your home? Kl Yes (SKIPT0 0.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

Cther _ - - B

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D 1-3 days I:] 4-6 days I____| 7-8 days |:] More than 8 days D Part still on order

It a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [f{] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

preters L1 (2 Ols (a s e (17 [ls [o Mo Etemen

]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DZ DS I:l4 DS DG D7 l:IB Dg |:|10
merwox 11 2 s s s e 7 s Tl [o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




0y

@P‘lmﬂl@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

% Newspaper % Friend D Billboard

Google Used us Before @ Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' |:|2 D3 D4 |:|5 |:|6 |:|7 Ds I:]g 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

5:::,"::;:;:;“;0"8 D'l |:|2 D3 |:|4 D5_ I___|6 |:|7 |:|8 Dg Wﬂl Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Piumbing compare with your ideal?

Very Far Fi :
voures©™  [h 2 Os s Os e 7 [s [o Mo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2%23%!::3& I:h |:|2 D3 |:|4 D5 Ds I:|7 DB Dg 10 Definitely Will

Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:l‘l DQ |:|3 D 4 L__l 5 DG L__|7 D 8 DQ M.l 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 2 s s s e [7 [ls [e {10
Courteous D-] DQ D3 |:|4 |:|5 l___|6 D7 DS |:|9 EMHO
Knowledgeable |:| 1 D 2 |:| 3 I:I 4 |:| 5 D 6 D 7 I:I 8 Dg m 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very , Excellent
Poor (11 2 Os Oa s e [7 s [lo B0

9.  What day was your service scheduled for? {(“X” ALL THAT APPLY)

|:] Same day | called I:I Two days after | called E Longer than three days after | calied
[:| The day after | called D Three days after [ called

10.  Generally, on which one day of the week would you prefer service?

[:I Sun. I___I Mon. |:]Tues. [:I Wed. DThurs. I:l Fri. D Sat. E No particular day

11.  Generally, what time of day would you prefer service?
M Morning D Afternoon l:] Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? M Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor \“
Professionalism I:|1 DQ |:|3 D4 D5 DG D7 '

Knowledgeable I—__h DQ |:|3 D4 [—_—_|5 |:|6 D? E|8 Dg
Explanation of Repair l:|1 DQ |:|3 D4 D5 D6 I:I? D8 Dg 10 2:;2:: I:l

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

E]Cther___ - S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

E] Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

oeisies |11 (12 [J3 [Ja s [Ie 7 s [o

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewortiness [ J1 [J2 [Js [la [s [(Je [z s [lo 10
marwork [ ]1 [J2 I3 Ja s e 7 [l [lo M0

I:l Please check this box if you will also use an online rating service, Thank you!

g%n(jzentsl;ﬂ[u m‘o‘-l WS (}—Mbbw\o CLML[V Atqﬁhoief) m\J “nj {'{,\, { SHu -

oS o Quaseder AJ{P o) S!‘(‘ r/ inhows It o Clmuu & accss @%4 /éJC’L_,
7

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLOMBINGED) wwsyptumbing com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard
D Google IE Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sy [J1 (2 (s O Os e O7 s o Hro  Sxremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:zll:rFs;:el::I:;Ntions I:h D 2 |:l 3 I:I4 D 5 D 6 I:l 7 D 8 I___Ig E'-I 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorigea " [1 O2 Os Oa Os Oe 07 [ls Lo Kl1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenoatme 11 [(J2 (Js Cla Os e [7 [s [lo 1o Sefntevwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 DZ D3 D4_ D5 I:l6 D7 DB Dg EHO Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 O2 Os [a [Cls e 7 [ls e Xl1o
Courteous (11 O2 Os Oa Os Ce 7 s (e El1o
Knowledgeable I__—h Dz D3 D4 ‘Ds I:IG L—_|7 I:ls I:IQ EHO (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw-orthines's I:h DQ DS D4 |:|5 [:IG D? |:|8 |:|9 @10
marwor (11 (2 s Oa Os Oe 07 Os e Bho

I:' Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s [a s e L7 s e Bd1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after i called {& Longer than three days after | called
I:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:] Sun. D Mon. |:| Tues. |:| Wed. |:| Thurs. I:] Fri. l:] Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
|:] Morning IE Afternoon |:] Evening (after 5p.m.) |:] No particular time
12.. Were you contacted by phone to confirm the appointment? D Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessonaism —— [_|1 [ 12 [ 13 [Ja [15 [Je [17 [s [Jo Kl1o
koweagearle |11 [ 12 [13 [Ja s [le [I7 [Is [o Ko

- Did Not
explanationofepar [ 1 [J2 []3 [J4 [s5 [de [I7 [ds o K10 expan [
14a. Did we complete the repair on our first trip to your home? [N Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:l Gther o o e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I___]1-3 days [:| 4-6 days |___] 7-8 days I:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 [s [Ja [s [le [17 [s [l9 1o Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Comments: o \T.
Teeeshuno. o= areak  Thank ~uou
N A O Ly Baethosro
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) wvunyptumbing.con

4425 Walden Avenue W
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
Google D Used us Before [:l Logo on Truck
D Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' Dz D3 l:|4' l:l5 |:|6 I:]7 DS JXQ D10 Extremely

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. To what extent did this repair service meet your expectations?
rwsior [y [Jp [Js Ola Os Cle C7 Cs Ko Do
4. Imagine an ideal repair service. How well did WNY Plumbing compare with yoyr ideal?
Yorfeene™ 1 02 Os s Os e Oz Os [Xlo [1g  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ererma ™ (1 02 Os Oa Os Oe K7 Os He Mo Defintely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

g:ii::‘egemu Not D‘l I___|2 D3 L__I 4 D 5 DG D7 |:|8 Dg quo Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall (1 2 Ols e s [le 7 [Is s %ﬁo
Courteous Ij1 DQ |:|3 |:|4 E|5 DG D? D8 Dg_ 10
Knowledgeable 14 []o [ |3 []4 (s [le [J7 [s [ls 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

b (1 O2 Os s Os e 7 Os Xle [l1o eelent

9. . What.day was your service scheduled for? (“X” ALL THAT APPLY)

ame day | called |:| Two days after | called D Longer than three days after | called
The day after | called EI Three days after | called

10.  Generally, on which one day of the week would you prefer service? ;
[:I Sun. |:| Mon. D Tues. D Wed. [:I Thurs. [:] Fri. D Sat. Mo particular day

11.  Generally, what{ime of day would you prefer service?
L1 Morning Afternoon [ Evening (after 5p.m.) [ ] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the foliowing:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 I:I 5 D 6 I:] 7 I__-l 8 Eé D 10
Knowledgeable D 1 I:I 2 D 3 D 4 I:I 5 I:l 6 D 7 I:I 8 E/g/ [:, 10
Explanation of Repair I:I 1 D 2 D 3 D 4 I:l 5 I:] 6 D 7 I:l 8 % I:l 10 g::);::

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) %0 (CONTINUE)
14b.._If ngywas it because? (“X” ALL THAT APPLY) ‘
a part had to be ordered

|:] he technician could not fix or determine the problem and needed assistance
e product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

|:| Other ' N - = ——
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day%-s days D 4-6 days |___| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [_] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

et (11 (2 [l [Ja [Js [Je [17 [Js X6 [J10  coremey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h |:|2 D3 D4 l:l5 DG I:I7 DS Ng D"O
marworc (11 [J2 (03 (la s [e 7 s Mg (1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




o

PW.BING ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or hearg about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper Friend D Billboard

[ ] Google [ ] Used us Before [_] Logo on Truck

[:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely E:h l:l2 I:I3 |:|4 DS D6 D7 DB Dg M{O Extremely

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. To what extent did this repair service meet your expectations?
Il F:
res [ [, e (e s Cle Oz Cls Cle Mo
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? ,

Vortee®™ [ 2 s s Os Oe 07 Ts [l [Wo  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt [, [Jp [Jo [l (s e 7 Cls o [MHo  Seieym
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ D3 D 4 D5 DG I:I7 |:|8 Dg m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cle s Ma Os e [7 Cs Cle &
Courteous D1 |:|2 |:|3 I:‘4 |:|5 I:IG |:|7 DS DQ é.y);/
Knowledgeable D 1 I:] 2 D 3 |:| 4 D 5 l__—l 6 D 7 I:‘ 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os e Os Cle [z [s Clo E,]/o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called D Two days after | called mnger than three days after [ called

|:| The day after | called I:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. |___|Mon. I:]Tues. |:|Wed. |:|Thurs. D Fri. I:] Sat. B/No particular day

11.  Generally, what time of day would you prefer service? IY/
D Morning D Afternoon |:| Evening (after 5p.m.) Ngparticular time _

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excelle
Professionalism D 1 D 2 D 3 D 4 D 5 I:l 6 D 7 D 8 D 9 |2ﬁ;
Knowledgeable I:I 1 D 2 [I 3 [:I 4 |:| 5 D 6 l:l 7 D 8 D 9 |21/0
Explanation of Repair D 1 |:] 2 D 3 I:I 4 D 5 D 7 I:l 8 D 9 51/0 [EJ)I((:J::‘I)I:

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D' Same Day D1-3 days |:] 4-6 days |___| 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? lg/
10

msaisies 11 (12 [13 [(Ja s [l Iz s [o

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor _ Excellen
wwsses [t (2 Os (s Os Ce Cl7 s o %ﬁy
Theirwgrk D1 DQ |:|3 I:I4 E|5 DG D? |:|8 l:lg 10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T

CUNYPLUMBINGED) suncumyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[E’ Newspaper @/Friend D Billboard
D Google I___| Used us Before IZ/Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S ey [ Oz Os 04 Os e Oz Cs Cle (o Swemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:rF:;x::’a""(’ions I:l1 |:| 2 D 3 D4 I:l 5 El 6 |:| 7 D 8 |:| 9 Eq 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youferne™  [O1 02 Os Oa Os e K7 s [o 1o Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

BzzrnfgwﬂeNOt D_l Dz DS I:l4 Ds DG I__‘|7 DB Dg IE{O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:i:‘ege\:lvci’ll Not Di. ‘|:|2 D3 D4 D5 Ds D7 I__—IS I:Ig IE{O Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overal (I 2 Ols Oa Os Cde [z [s Lle [‘fﬁo
Courteous D1 DQ |:I3 I:l4 I:IS DG I:I7 DS I:IQ E/ﬂ)
Knowledgeable 4 [ o [ 3 [a [15 [ e [ 7 [s [lo [0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [h 02 Os Oa Os Te O7 s e ©o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[:] Same day | called |:] Two days after | called E/Longer than three days after | called
[] The day after | called [ ] Three days after I called Jwk

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ ]Tues. [ Jwed. []Thurs. []Fi. [] Sat Mparﬂcularday

11.  Generally, what time of day would you prefer service?
(1 Morning [M&fternoon [ ] Evening (after 5p.m.) [ ] No particular time

12. Were you contacted by phone to confirm the appointment? MYes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excelient

Professionalism I:‘ 1 [:I 2 I:I 3 D 4 I:‘ 5 D 6 D 7 D 8 D 9 IE‘I/O
Knowledgeable |:| 1 D 2 D 3 I:l 4 I_—_| 5 D 6 D 7 D 8 D 9 |Zr1 0
Explanation of Repair l:' 1 D 2 D 3 D 4 |:| 5 I:I 6 D 7 [:l 8 D 9 B? 0 g;(::l:?r:

14a. Did we complete the repair on our first trip to your home? [4'Yes (skipT0Q.16)  [_] No (CONTINUE)

14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
l:l the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable

|:| Other S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day |:| 1-3 days |:] 4-6 days D 7-8 days D More than 8 days L___I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []nNo D Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

saremely 0 g (s s [Js [J7 [l [Jo Mo  Etem

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excelient

Trustworthiness |:|1 [12 DS I:I4 D5 [:IG D7 L—_—IS I:Ig @0
o [h e Os e Os e Tz s e o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘".ﬂl@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ‘

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
D Google ﬁ Used us Before |:] Logo on Truck

|:| Other

OVERALL

2. Considering everything frbm your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

aremey . 11 (2 O3 e s [e [z [s [le X0 (St

Far Exceeded
Your Expectations

3.  To what extent did this repair service meet your expectations? .
mrso [y [z [Js O Os s Oz s Cla (o

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voperfem 1 (2 Os s Os Ce 7 s o Ko Metches

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
everime O Oz Os O Os T O7 Ol o Ro e,

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\:‘vgmot D1 DZ |:|3 D 4 |___]5 DG D7 DB Dg %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Oversil (11 O2 Os s s [de 7 s [l Mo
Courteous D1 l:|2 |:I3 I:I4 D5 DG |:|7 DS Dg @10
knowledgeable []4 [ o [J3 [Ja [Js e 7 [ls Lo E‘IO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa s e [z Ts Ko [lio

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |___| Two days after | called |:| Longer than three days after | called
The day after | called I_—_l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

EI Sun. [:] Mon. |:I Tues. |:| Wed. D Thurs. |:] Fri. |:| Sat. %No particular day

11.  Generally, what time of day would you prefer service?
@ Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? Yes [_]No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 |:| 4 I:l 5 I:‘ 6 D 7 D 8 |:| 9 @ 10
Knowledgeable [:] 1 D 2 |:| 3 D 4 [I 5 D 6 I:I 7 D 8 |:| 9 % 0
Explanation of Repair D 1 l:' 2 |:| 3 I:' 4 D 5 I:‘ 6 D 7 l:l 8 I:I 9 % 10 g)i::ﬂ':‘i)r:

14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0 Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:] Other - -

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days [j 4-6 days D 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes [_] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
E § 0

oeaisies |01 2 [13 [(Ja s (e [z s o

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excelient

Trustworthiness I:l1 DQ |:|3 |___|4 DS DG D? |:|8‘ Dg @10
marwerk [J1 (2 (s Oa Os e 7 s Tle Po

lease check this box if you will also use an online rating service, Thank you!

Comments: Q 2D \('/} é c/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid enveiope provided.




gy

WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper' l:‘ Friend D-Billboard

I:I Google gUsed us Before I___| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

swemey [y [(J2 (s (Ja CIs Cls Cl7 (s Clo (o Exvemey
3.  To what extent did this repair service meet your expectations?

F Bel

owtmions (11 02 O3 Oa Os Oe 7 s Oo Jro  Ferteeeste
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarfom [y [J2 (Js (4 Os e [z [ls [le [ufo  Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Detetey WiNet [y (2 [Js e (s [le (7 [Is [le [Ho  Cermevwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

permenviver (1 (2 [Js Cla O O 7 s Do (Ko etnseywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s Oa s e 7 s e Ko
Courteous I_—_I1 I:Iz I:I3 D4 DS |:16 D7 |:|8 I:Ig E‘IO
Knowledgeable I:h [:Iz D3 |:|4 I:l5 I::|6 D? DS 'DQ @1/0 . (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (h Oz CJs Tla Os s 07 Cls e Ko Frostent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called wo days after | called D Longer than three days after | cailed
D The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

EI Sun. [:| Mon. E] Tues. D Wed. [:| Thurs. [:| Fri. [:l Sat. g/No particular day

11.  Generally, what time of day would you prefer service?
gMorning [] Afternoon |:| Evening (after 5p.m.) |:| No jparticular time

12.  Were you contacted by phone to confirm the appointment? €s D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I:I 3 D 4 D 5 D 6 D 7 D 8 D 9 W
Knowledgeable l:l 1 [:l 2 D 3 |:| 4 I:I 5 l:l 6 I:‘ 7 D 8 I:‘ 9 %ﬂ)
Explanation of Repair D 1 I___| 2 D 3 D 4 D 5 [:] 6 D 7 I:‘ 8 D 9

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) K No (CONTINUE)

14b. If ng, was it because? (“X” ALL THAT APPLY)
‘Kjg a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
ther

Did Not
Explain

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days I:I 4-6 days @’7-8 days D More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes []No @ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatees 11 (l2 OI3 [da [s (e (7 [ls [Jo FH0  sateties”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h |:|2 I:l3 l:|4 |:|5 DG D7 DS DQ E{IO
arwerc [ 2 Ols e Os e Tz [ls Tle Ko

I:] Please check this box if you will also use an online rating service, Thank you!
g

Commenfs:_ -7 r\‘l m[. ! f\ J In

. AN TN
| ."U

q_'—‘-.\

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.ﬂ"ﬂ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L—_h |:|2 |:|3 I:l4 |:|5 |:|6 l:|7 [:IB |:|9

Dissatisfied

Extremely
Satisfied

3. To what extent did this repair service meet your expectations?

5::,‘2;;3?:;0%- I:"l |:|2 EI3 |:|4 |:|5 I___|6 D7 DB E]g m10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Piumbing compare with your ideal?

voyrae™ [ 2 Os Oa Os [e 7 [ [Clo @ho  Metenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doy e 11 2 s e s e [z s [lo 1o Definitey win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D2 DS |:| 4 D5 DG |:|7 |:|8 DQ 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s [a s [e [z [s [lo EA1o
Courteous I:h I__—|2 D3 |:|4 D5 DG I:I? |:|8 I:Ig )10
Knowledgeable D 1 |:I 2 [] 3 I:l 4 D 5 |:|.6 D 7 D 8 D 9 B1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Trustworthiness vI:I1 |:|2 DS D4 |:|5 I:IG I:l7 DS Dg

Standing

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 [ds e s (e [7 [ls [o E1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called I:I Two days after | called L__I Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. D Mon. |:] Tues. E] Wed. D Thurs. ' Fri. |:] Sat. D No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) No particular time A )
12.  Were you contacted by phone to confirm the appointment? D Yes % No C l“' was Same ‘“7’
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h |:|2 |:|3 D4 D5 DG |:|7 I:l8 I___Ig 10
Knowledgeable [11 [d2 s [da s [le [z [ls [ 1o #W10
Did Not
eplanationothepair [ [1 12 [13 [Ja [Js [de [d7 [s [lo B&10 expam [
14a. Did we complete the repair on our first trip to your home? l Yes (SKIPT00.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ apart had to be ordered
El the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
L] other : S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day [:]1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [ I No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 7071 Extremely
Dissatisfiod (11 2 (3 [a [s [e [17 [Je [ o @10 satsties
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

A
7110

TheirWorllz'ehind I:l'l L__IZ D3 D4 D5 [:IG D? DB [:lg 10

Please check this box if you will also use an online rating service, Thank you!

Comments:

Tler WalKer wias The BesT  Sewvice Tem%// Plomaec |

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper D Friend I:l Billboard
Google D Used us Before |:| Logo on Truck

[___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

b (01 Oz Os [Cla [OIs [de [z [ls [lo k1o Exwemey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szngg;:ei:;mons D1 D 2 D 3 I__:I4 D 5 |:|6 I:] 7 D 8 Dg w.' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoyrers®™  [1 2 s s Us e Iz Tls o 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey WitNet 1 [J2 [ (s (s e [J7 s [do [H1o Sefntevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:h |:|2 Ds I:’4 l:'5 |:|6 |:|7 I:IS Dg 1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 [ds s s Ole 7 [ls [le kd1o
Courteous (11 2 Os Os s Cle [d7 s Lo gfo

Knowledgeable |:|1 DQ l:|3 |:|4 |:|5 I:IG I:I7 DS Dg

10 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very : % Excellent
Poor (11 O2 s e s [e L7 [s e ¥l1o

What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called D Two days after | called [:l Longer than three days after | called
|:| The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun. D Mon. l:l Tues. E] Wed. E] Thurs. |:| Fri. I:_l Sat. kZ( No particular day

Generally, what time of day would you prefer service?
éj Morning [ | Afterncon  [_] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? @ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.
16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 |:| 4 |:| 5 D 6 D 7 I:I 8 I:I 9 [é 10
Knowledgeable D 1 l:‘ 2 I:‘ 3 D 4 |:| 5 [:] 6 D 7 I:] 8 D 9 [E 10
Explanation of Repair |:| 1 l:‘ 2 D 3 |:| 4 |:| 5 D 6 D 7 D 8 I:I 9 10 z)l:ﬂ:?l:

Did we complete the repair on our first trip to your home? @’YGS (SKIPT0Q.16)  [_| No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

I:l apart had to be ordered

[:l the technician could not fix or determine the problem and needed assistance

El the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Cther

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1—3 days |:] 4-6 days |:| 7-8 days |:] More than 8 days I:I Part still on order

If a part had to be ordered, did we keep you informed about status? [ Yes (] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

tistind (11 Oz Os (e [Os e 7 Tls [le o e

[l

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 Dz DS D4 DS D6 D? |:|8 |:|9 b 0
merwore - [J1 2 Os a Os e 7 s e NZ%O

D Please check this box if you will also use an online rating service, Thank you!

Comments: i : - _
Vs rifrrecond mpléged csanlegee, oA Y plpirs] oy /5‘,%53?;

Adutols” o ‘g/@f/-x-},

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

4425 Walden Avenue
Lancaster, NY 14086

/[UIOL

]

N

www.wnyplumbing.com Q)"A

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google D Used us Before I:I Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext f )

s, 01 Oz Os O Os Oe Oz Os Clo [io e
3. To what extent did this repair service meet your expectations?

|l Far Bel

vrepeeitons |11 (12 [13 [Ja [ls [le [z [l @(Dw our Expectatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorrdear™ 1 2 Os Oa Os e L7 [ls [lo [d10  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Detmtay WiNot [, [, [J3 [Ja [Js [Jo [J7 [Js [Jo [Ho Cefiewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefimey withet [J1 [J2 (s [TJa s Lle [z [ls Lls [ﬂ1/o Defiitely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 2 s Oa Os e 7 s [e [Ho
coens 11 [J2 (s [Ja (s [l [z s e [Ho
Knowledgeable [:]1 Dz |:|3 D4 D5 DG D7 DB |:|9 IZHO

(OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 s s Os e 7 s [Me 1o

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [:] Two days after | called [:] Longer than three days after | called
The day after | called |:| Three days after I called

Generally, on which one day of the week would you prefer service?

|:] Sun. |:| Mon. I:] Tues. |:| Wed. |:|Thurs D Fri. D Sat. IZ/O particular day

Generally, what time of day would you prefer service?
E] Morning [:] Afternoon E] Evening (after 5p.m.) % particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 I:‘ 4 D 5 I:l 6 |:| 7 D 8 D 9 m
Knowledgeable D 1 D 2 D 3 D 4 D 5 I:l 6 D 7 D 8 I:‘ 9 [-_LZ-I/O
Explanation of Repair D 1 I:] 2 D 3 D 4 D 5 I:‘ 6 D 7 l:l 8 D 9 IE'I/O 2:::;::?: I:]

Did we complete the repair on our first trip to your home? IE/YGS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

|:] a part had to be ordered

[:I the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

. ]oter o B

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:] 1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
If a part had to be ordered, did we keep you informed about status? []Yes (] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?
EVI/

Digsatistos (11 (2 s s s e [z Tls e

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor Excelle
et 1 2 Do s Os O 07 Os Cs Dho
tanding Behin
Their Work (01 02 Os Oa Os s 7 [s IE/Dm

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Qus Ter / WM (/afao@//d&// /;(Jd ,M/,A)i/:wrm/
A rad Lhesce (Laa. Yl S paucd rn s /[
If you would Mza us to caﬁ you, please fill in your telephone number ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLOMBINGCD) sowwnypiumbing.com

4425 Walden Avenue
LLancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper || Friend |___| Billboard
|:| Google ‘ Used us Before |:| Logo on Truck

/

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bemely [Ty [T [J3 [Ja s e [I7 s

3.  Towhat extent did this repair service meet your expectations?

:z::rl::;pB;:?awtions D1 D2 D3 D4 I:l5 D6 D? DS Eg D10 Far Exceeded

Your Expectations

Extremely
Satisfied

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowiaear (11 Oz s s Os e [7 [ls [T [1o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Do rme® 1 2 Os Oa Os e 7 s [Ho [1o  Betniewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\rllv;u Not I:h I:IZ ,:|3 I:‘ 4 D5 DG |:|7 |:|8 9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 (s [a s e 7 [s B
Courteous (11 2 Os Oa s Oe O7 Os e Tlo
Knowledgeable I:I-' Dz D3 D4 |:|5 Ds D7 I_—_IB 9 I:“]O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 Os s s Cle 7 (s e [l1o Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called Two days after | called |:] Longer than three days after | called
EI The day after | called LI Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. |:| Mon. |:] Tues. l:l Wed. |:| Thurs. I:] Fri. [:] éat. C(LM No particular day

11.  Generally, what time of day would you prefer service? .
l:] Morning y] Afternoon |:] Evening (after 5p.m.) I:| No particular time
R N

12. Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 l:‘ 3 D 4 D 5 D 6 D 7 [:] 8 D 9 m 10
Knowledgeable D 1 I:I 2 I:I 3 D 4 D 5 D 6 D 7 D 8 D 9 10
Explanation of Repair D 1 |:| 2 I:' 3 |___] 4 D 5 D 6 I:I 7 D 8 D 9 ! 10 g::)g?;

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

[] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

E]Other_________ S - o
15a. Ifapart héd to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? |1 Yes [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

satisfod (01 2 Os Ta Os e [z Cls Tlo [l10 setienes”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mvortness 11 [J2 [J3 (D4 Os e C7 Ole e [1o
anding Behin —
Their Work (1 2 Os e [s [le [7 Lls ‘9 [ 10

DPIease check this box if you will also use an online rating service, Thank you!

Comments: B »
= Vi all® —y sl Jo e
A= L s Fhorsopipi
If you would like us to call you, please fill in your telephone number: { ) »

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




"' "”.".G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
I:l Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S (1 Oz Os Oa [ls Cle [17 [s Xlg [J1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁ::rFé;;‘:::av:ions |:|1 DZ I:'3 |:|4 DS DG |:|7 DS |:|g 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorraea™  [O1 O2 Os Oa Os Oe 7 Os e Kl1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ceenoatme - (11 (2 Os Oa Os e 7 [Is [o Kl1o  Defintebywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 DZ D3 [:I 4 L__|5 DS D7_ DS DQ 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal [11 [2 [ds [a [s [le 7 [Is Kle [l10
Courteous L__|1 Dz |:|3 I:I4 D5 l:|6 D? ‘|:|8 |:|9 Kl‘lo
Knowledgeable I:h |:|2 |:|3 I:l4 I:]5 De D7 I___IS 9 I:ho (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very R Excellent
Poor (11 2 s Oda Ods Cle [7 Cls Ko [lo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:] Tues. l:l Wed. |:| Thurs. [:] Fri. D Sat. _ No particular day
11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon |:| Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? [] ves No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinaliom [ 11 [ ]2 []3 [1a [s [de [J7 [ls [Jo KXl10
Knowiedgeable (11 O2 Os [a s Lle [z [ls [ Kl1o

) . — Did Not
epanationotepair [ |1 [ ]2 [13 []4 [ds [e [17 [Js [o 10  epam [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
[] other _ S I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days l:] 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfed (11 Oz s Tda s [le [z (s [o [110  satistes
QUESTICNS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswotiness —— [|1 []2 [Js [4 [s [de 7 Tls [l 10
marwer 11 (2 s s Os e 7 [ls [ [1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLOMBINGED) wonurypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey-

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
I_—_| Google ELUsed us Before I:‘ Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sismey (01 OJ2 s Cla s [de Clz [ls I—_—Ig\%ﬁo Sxrericly

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::::)r(:eﬂ:::ions l:h D 2 [:I 3 D 4 [:l 5 I:I 6 I:l 7 D 8 I:l 9 ﬁ'l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youtea©®™ [ 2 Os s Os e 7 Ts He Eﬂo Maiches.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing serv.ice?

et tme® Ot Oz Os T Os Oe (7 Cls Clo Kro  Sefienver
6. | How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggii::‘ege\rl‘v;u Not D'l |:|2 D3 |:| 4 D5 I:IG D7 L—_IS Dg %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h |__—|2 I___|3 D4 l:]5 I:IG D7 |:|8 Dg. 10
Courteous D1 DZ I:I3 I:'4 D5 DG |:|7 DS DQ 10
Knowiedgeable 11 [T]o [ 3 [Ja [1s [e [z [s [l9 Al1o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz s e Os Cle L7 Lls [ k1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called : ,% Two days after | called |:] Longer than three days after | called
E] The day after | called Three days after 1 called
10.  Generally, on which one day of the week would you prefer service?
D Sun. D Mon. Tues. D Wed. [] Thurs. |:| Fri. [:] Sat. D No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning [Sé\ﬁernoon |:| Evening (after 5p.m.) I:] No particular time
12, Were you contacted by phone to confirm the appointment? [ Yes XfNO
QUESTICNS ABOUT THE REPAIR ITSELF
13. - Please rate the service technician on the following:

Very Poor Excellent
roessonaisn [ 11 (12 (13 [(Ja (s (e 7 s [e Ko
woeigeare [ 11 (2 [J3 (Ja (05 (s [I7 [ls [Cle Ko

Did Not
earationotipar [ 11 (2 [J3 [Ja [I5 [(Je (7 [Js [do K10 o L]
14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I___]1-3 days D 4-6 days D 7-8 days D More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ ] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
oesaetos (11 (2 (03 a Os Ce 7 [ Co K10 severes
7
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

msvornness 11 [J2 (s (a Os Ce (7 Cs Ce Ko
Their Work 11 Oe Oz Oa Os e 7 Us e KXl1o

L__| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wrwveryplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. in order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper D Friend l:l Billboard

l:| Google Used us Before |___| Logo on Truck

L__l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.I DQ D3 D4 |:|5 DG D7 DS Dg gﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:g::::;:;:g”ﬁons I:h D 2 |:|3 D4 I:I5 I____|6 I_—_|7 Dg I:Ig & o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriaea " 1 02 Os e Os e 7 (s o S  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deeneetme ™ (1 02 Os Oa Os Oe 7 [ls [Jo Bo  Sefiitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:zer::/e\:‘vgl Not I:h Dz D3 |:I4 D5 DG I:]7 DS I:Ig \gio Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz Os (s OIs e 7 Tl [ Bo
Courteous D'] I:]Q I___|3 D4 D5 I:IG D7 I:‘8 Dg 510
Knowledgeable D-I DZ |:|3 |:|4 D5 D6 |:|7 DS D9 Eﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 Oe s Oa Os e Oz [s [ Ko Froelent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day ! called [ ] Two days after I called [] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. []wed. []Thurs. []Fi. []Sat E’No particular day

11.  Generally, what time of day would you prefer service?
E Morning |:| Afternoon [:I Evening (after 5p.m.) El No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 D 2 D 3 D 4 l:‘ 5 D 6 I__—l 7 D 8 I:‘ 9 \Eﬁ 0
Knowledgeable D 1 I:I 2 D 3 D 4 |:| 5 D 6 D 7 I___] 8 D 9 Eﬁ 0
Explanation of Repair D 1 |:| 2 l:l 3 D 4 l:l 5 |:| 6 D 7 D 8 |:| 9 ‘E’ 1 0 I[E))I(‘:)I:?r: D

14a. Did we complete the repair on our first trip to your home? H Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[:| a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:] (ther — e =

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

il (1 2 [Is (e Os e Oz Os Clo 10 seioed

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:h |:|2 DS |:|4 |:|5 DG D7 I:|8v I:lg E10
marworc 11 (2 (s e Os Oe 7 (s Tle S

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fili in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. o

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard
|:| Google Used us Before EI Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

cwmsy [y [ s O Os Oe O Cls Os Ko Sy

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

o oommions 11 (12 3 [a s [e [z [ls [o hd1o  Farfxceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vvFrton [y [ s (a (s Cle 7 s Cle o M
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do e tma'™ (1 2 s ™a Os e 7 s o )&’10 Defintely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ DS I:] 4 [:|5 DG D7 DB Dg %0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Overall 1 2 s 4 Os [le L7 [ls Dgﬁw
comeos ]y [J2 [J3 [Je Os CIe O7 s [l Mo
Knowledgeable |:|1 Dz I:l3 I:]4 |:|5 DG D7 DB |:|9 R-'O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? _
Very Excellent
o Oz Os Ol Os s Oz Cs Clo X
9. at day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called [:l Longer than three days after | called

|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. L__]Mon. I:]Tues. I___]Wed. DThurs. I:l Fri. E]Sat. MNO particular day

11.  Generally, what time of day would you prefer service?
D

[] Morning [ ] Afternoon [ Evening (after 5p.m.) é\lik)(partIMAL\Am\ P( , M V 4
12.  Were you contacted by phone to confirm the appointment? €s M No ‘M'%%E—Q

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 I:I 3 I:‘ 4 D 5 |:I 6 D 7 D 8 D 9 K'l 0
Knowledgeable D 1 I:l 2 D 3 D 4 l:l 5 I:I 6 D 7 D 8 D 9 IXTO
Explanation of Repair |:| 1 I:l 2 |:| 3 D 4 I:l 5 D 6 D 7 I:I 8 D 9 /‘&0 2)'((:)::?!: l:]

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

I:I Cther B - -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I:] 4-6 days [:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No [] Not applicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely ; Extremely
ey [t (2 (s Cle Cs Cs 7 Cls oKl S

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Truéthnhines.s [:‘1 DQ DS D4 I:|5 DB D7 |:|8 L__lg 10
merwork - [11 2 s s s e 7 s e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




