www.wnyplumbing.com

WNY PLUMBING €0

487 Erie Street ?&\Gﬁ‘\qﬁ“

W
Lancaster, NY 14086 o d

We would ... Plumbing the opportunity to service the plumbing in your home. We are
dedicated tc _wwvice. In order to help us improve our quality of service to you, please take a minute to
answer this . ourvey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oissatistied |11 (12 (s [Ja s [de [d7 s [Jo [J1o  Exvemedy

3. To what extent did this repair service meet your expectations?

st Ot Do Os o Os Oe D7 Cs Clo o e

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youridea (1 e s [a Os e [7 [ls [Clo [l1o Matches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veneame (11 [(J2 (s (4 s [le (7 [ds [do [Jio Defmiewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

[R):Li:gel:‘ye:l‘\gllNot [_—_|1 |:|2 |:|3 I:|4 I—_—|5 DS I:I7 |:|8 l:lg I:I_IO Definitely Will

Recommend

w

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|‘| I:Iz |:|3 |:|4 D5 DG D7 DS I:lg I:I10
Courteous |:|1 |:|2 |:|3 |:|4 I:IS |:|6 D? I:|8 I:IQ |:|10
Knowledgeable D-I |:|2 |:|3 |:|4 |:|5 DG |:|7 [:|8 |:|9 I:I 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

bld (11 O2 Os s s e 7 s Tle ™10 eelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day| called [ ] Two days after | called [ ] Longer than three days after | called
The day after i called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. []Tues. [ ]wed. []Thurs. []Fri. [] Sat. ﬂNo particular day

11.  Generally, what time of day would you prefer service?

,7Z—-Morning [ ] Atternoon  [_] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? 7@/ Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excell‘ent

Professionalism D 1 D 2 |:| 3 I:l 4 |:| 5 D 6 D 7 |:| 8 D 9 E 10
kowesgeaie |11 [ 12 [13 (4 [Is [le (17 s [lo W10
Explanation of Repair |:| 1 D 2 I:I 3 |:| 4 D 5 I:l 6 [:I 7 I:l 8 [:] 9 g 0 g:::n::: |:|

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) ’ﬁﬁ\lo (CONTINUE)
14b. 0, was it because? (“X” ALL THAT APPLY)

If no,
>4 apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 day$ 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

stomey T o s (s s [ls [17 [le [do K10 Geeme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthine.ss |:|1 DQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 10
e 1 Oz Os Oa Os e 7 Ts e X1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: . '
ke Apdo quat- witil> | i ot agl)
. % -//;{/M) / 4
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

breateea 11 2 s 4 s e (I7 s [lo [t Extremel

3. To what extent did this repair service meet your expectations? lzﬁ

v eoetations L1 (2 (s [la s e 7 s o

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?[x(

Very Far From

Your ldeal I:I1 DQ |:|3 |:|4 D5 DG D? |:|8 I:lg

How likely or unlikely are you to use WNY Plumbing tie next time you need plumbing service?
Definitely Will Not ini ill
Use Next Time I:l 1 DQ I:I3 l:]4 |:|5 I:Iﬁ D 7 |:|8 |:|9 ’ 10 3:2“3{'m1e

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? /

Far Exceeded
Your Expectations

Matches
Your Ideal

SJ'I

Definitely Will
Recommend

PNt M1 2 s Ma Us e 7 Tls o

7.  Please rate the telephone representative on the following:
Very Poor Exc llent

Overall L1 O s e s Lle 7 [ls [lo |X_|10
Courteous (11 2 O3 4 s e 7 s o Eme
Knowledgeable |:|1 |:|2 I:l3 |:|4 D5 I:IG |:|7 |:|8 |:|9 &/10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Excellent

b (11 (2 s s s [l [I7 s O

What day was your service scheduled for? (“X” ALL THAT APPLY)

4
[ ] sameday! called [ Two days after | called I;%nger than three days after I called & A
w
{

Overall, how would you rate us on scheduling this repair service at your convenience?
10

[ ] The day after i called L_] Three days after i called

Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. []Wed. []Thurs. []Fi. []Sat No particular day
Generally, what time of day would you prefer service?

|:| Morning |:| Afternoon |:| Evening (after 5p.m.) 0 particular time

Were you contacted by phone to confirm the appointment? Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:l 1 I:l 2 D 3 I:I 4 |:| 5 I:l 6 I:I 7 D 8 D 9 [21/1 0
Knowledgeable D 1 D 2 I:l 3 I:I 4 |:| 5 I:I 6 |:| 7 |:| 8 |:| 9 % 0
Explanation of Repair I:l 1 |:| 2 I:I 3 |:| 4 I:I 5 6 |:| 7 |:| 8 I:l 9 % 0 z)'(:ll;:: D

Did we complete the repair on our first trip to your home? Yes (SKIPT0 Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:| 1-3 days I:I 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatsted [ 11 (12 (3 [Ja (s [Je (7 (s [do K10  seener’

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Exceflent

Trustworthiness |:|1 |___|2 |:|3 |___|4 |:|5 |:|6 |:|7 |:|8 |:|9 10
marwere (11 2 Os Oa Os e 7 s Tl Ko

l_—_l Please check this box if you will also use an online rating service, Thank you!

Comments: .

“V\d(p,x,ao;/u.«f,we, e wn/cfkg/ W1 b

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUNBING €O

487 Erie Street C
Lancaster, NY 14086 TE

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drosatifind (01 2 Os Oa Os Oe U7 s o Mo Sxtremely

3. To what extent did this repair service meet your expectations?

tglt:rF:;:ei::::ions Eh D2 D3 D4 i:i5 DG D 7 D 8 Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoridear (1 o (s Ca s e [7 s [lo klio  Meches,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ueenedtme . [11 (D2 (Js (4 s e [I7 [ds [do Belip  Defmiewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziig:ltﬂle;‘yemllNot I:h |:|2 |:|3 |:|4 |:I5 DS I:|7 DB Dg EHO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 |:|3 [____l4 |___|5 |:|6 I:I7 I:IB E]g 10
Courteous I:I-] |:|2 DS l:l4 |:|5 |:|6 I:I7 |:|8 DQ EHO
Knowledgeable 14 1o [|3 [J4 [ 15 [le [17 [Js [lo Fl1o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O s e s e [7 [s [e [Al10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day called [ ] Two days after I called [] Longer than three days after | called
|:| The day after i called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. []wed. []Thurs. []Fi. []Sat No particular day
11.  Generally, what time of day would you prefer service?
IEI Morning |:| Afternoon |:| Evening (after 5p.m.) |____| No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ |1 [ ]2 []3 [14 [5 [de 7 [s [o [¥l10
Knowledgeable |___|1 DQ |:|3 I:I4 |:|5 D6 |:|7 D8 Dg @10

Did Not
epanationotRepar [ 14 [J2 []3 [J4 [1s [e [17 [ds [o [=]10  epan [
14a. Did we complete the repair on our first trip to your home? =1 Yes (skipToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I:J the product needed to be replaced or the technician determined the product is unrepairable
l:l Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 D3 I:I4 I:|5 I:I6 |:|7 |:|8 I:lg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 l:‘2 |:|3 |:|4 |:|5 I:IG |:|7 |___|8 |:|9 10
mawer 11 e Os Oa s e 7 s e k1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comn)snts

xpellend. Customn v AZVWCQ /

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
E Google |:| Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey [ [ s [J4 [Js (s 7 (s Cls /%/o crremely

3. To what extent did this repair service meet your expectations?

e
52::,F2;:ei::a‘lvtions D 1 []2 D3 D4 D5 i:i 6 D 7 DS DQXJ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoo 01 2 s Tla s (e 7 [Is [o ,% Your ldea
5. How likely or unlikely are youi to use WNY Plumbing the next time you need plumbing service?
Sottie O Dl s s Os Cs C7 Cls Do o Soene
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i:::‘iye:\gllNot I:h |:|2 DS |:|4 D5 I:|6 |:|7 D8 |:|9‘ 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 [ [a s [ [17 [s I:Ig/Eio
Courteous |:|1 DQ |:|3 |:|4 I:I5 |:|6 I:I7 DB |:|9 10
Knowledgeable 14 1o [ 13 [ 14 [ s [le [J7 [1s8 [lo . 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ] Excellent
oo 1 02 Os O Os Oe 7 s DQ/BG 0
9. . What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[] The day after i called [_| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. [] Sat. No particular day
11.  Generally, what time of day would you prefer service? B
|:| Morning I:l Afternoon |:| Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? ﬂYﬁS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessinaion [ 11 [J2 [(Js [Ja (s (e 7 s [e o
Knowledgeable I:I'l |:|2 D3 |:|4 I:|5 |:|6 |:|7 |:|8 I—_—Igﬂ‘lo
; ' Did Not
comsnatresse [11 [J2 [Js (14 (s (e [J7 [Is [Clo B0 4% [
14a. Did we complete the repair on our first trip to your home? mes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely NA Extremely
Dissatisfied (11 2 (s [da [ds [de [I7 [ds o Pas Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor

TSrustw.orthine.ss (11 O Oz 4 [1s [e [17 [s |___|9
%“d L O Os Ua Os e [7 Cls [le Mo

Please check this box if you will also use an online rating service, Thank you!

Comments: @wﬁ(‘ \\ \‘D3
o'

e

—
If you would like us to call you, please fill in yoﬁélephﬁ number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
Google . |:| Used us Before |:| Logo on Truck
‘ Other CNQ,\JN@‘:!L AW)

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bxemely [ [T, s (4 [ls Cle [17 Cls [le Eg(m Extromely

3. To what extent did this repair service meet your expectations?

52::::;:3:;0% I:i 1 DQ DS I:i4 D5 D 6 I:I 7 l:i 8 Dg M 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal'{
Very Far From Match
™ Ot Oz s O Us Cls 7 Cs Clo o 35t
How iikeiy or unlikely are you to use WNY Piumbing the next time you need piumbing service?
Definitely Will Not Definitely Will
Use Next Time (11 [ s s s [e L7 [ls [lo IXO u::nzgﬁ;me

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? .
i ZGO

o

Definitely Will
Recommend

ponmey ™t 4 2 Os 4 s e 7 s [le

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 |:|3 El4 D5 |_—_|6 D? |:|8 |:|9 %0
Courteous [ [2 Dg l:|4 DS |:|6 |:|7 |:|8 I:Ig %0
Knowledgeable |:|-| Dz Ds |:|4 |:|5 |:|6 |:|7 DB I:Ig ?UO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? R
Very Excellent
@ Oh Oe Os O Os O L7 Os O X4
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
" Same day | called [ ] Two days after | called [ ] Longer than three days after | called

[ ] The day after i called L_| Three days after I called

(] sun. [mon. []Tues. []wed. []Thurs. [] Fri.

11.  Generally, what time of day would you prefer service?

D Morning |:| Afternoon D Evening (after 5p.m.) Mparﬁculartime

12. Were you contacted by phone to confirm the appointment? MS |:| No

10.  Generally, on which one day of the week would you prefer service?
[ ] sat p@o particular day

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the foilowing:
Very Poor Excellent

Professionalism I:l 1 |:| 2 I:I 3 |:| 4 I:I 5 |:I 6 I:I 7 |:| 8 |:| 9
Knowledgeable g 1 D 2 |:| 3 D 4 D 5 D 6 |:| 7 D 8 [I 9 | L
Explanation of Repair D 1 |:| 2 D 3 D 4 I:l 5 L__l 6 I:l 7 |:| 8 I:I 9 E{ro z)l((:u:?r: |___|

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:] the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

[:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1—3 days |:| 4-6 days l:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ I No [_] Notapplicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ~ Extremely
ey 1 (2 (s Cla Os s 07 [Js (e Fio S

A

QUESTIONS ABOUT WNY PLUMBING CO. /

17.  Please rate Western New York Plumbing on the following:
Very Poor _Excellent

Trustworthiness |:|1 D2 DS |:|4 I:l5 |:|6 |:|7 |__—|8 |:|9 'iO
marven (11 2 Os O Os e [z s [le X0

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

T(/\M‘\-\@\,. g-;n\ Nou e de/\ Mm%% S_L\»\A % TG/OQJL’LW\/B\M
< < od o S—re«.d: ‘TaJm ‘

If you would like us to call you, please fill in your telephone number C )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUMBING €0

487 Erie Street
Lancaster, NY 14086

We would like to tha..~ you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Zl Friend |:| Billboard
D Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (11 CJ2 s 4 Os e (7 s [Ho [H1o  Extremey

3. Towhat extent did this repair service meet your expectations?

$zll:rF;;:et:::av:ions D 1 Dz D 3 D 4 D5 i__—I 6 D 7 D 8 i:lg D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vourigea 01 02 s [la [ls (e Cl7 [s [lo Bt Metenes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Genettme (11 Cl2 (s (e Os Cle 7 [s [l BHo  Setieim
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgggiﬂglmot [h DZ |___|3 |:|4 |:|5 DG D7 D8 |:|9 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ O s Oa s e 7 s e [0
Courteous |:|1 |:|2 I:Is |:|4 |:|5 |:|6 I:I? |:|8 |:|9 940
Knowledgeable  [T]4 []o []3 [1a [1s e (17 Os [lo Q’T{ (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very g Excellent
Poor (11 e s 4 s [e 7 s e [0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [C] Two days after | called [ ] Longer than three days after | called
D The day after | called |:] Three days after i called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. D Tues. D Wed. |:| Thurs. |:| Fri. |:| Sat. ' No particular day
11.  Generally, what time of day would you prefer service? L
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) "No‘_‘particular time
12. Were you contacted by phone to confirm the appointment? [edves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
y
poessonaism [ 11 (12 [J3 [a [Os e 7 s e [0
Knowledgeable |:|1 DQ D3 D4 |:|5 I:|6 |:|7 |:|8 Dg )
Did Not
epanatonotrepar [ 11 (]2 [J3 [Ja s [de [d7 (s [do 110 explan
14a. Did we complete the repair on our first trip to your home? E’I’/%S (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
L__] the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [+ U2 s 4 [s [e [l7 [ls [lo ETO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS |:|4 |:|5 DG |:|7 DS |:|9
mawere (11 (2 s Oa Os e 7 s o 470

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google Q’Used us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
|
Eemely - [1 (D2 s [a Os [e O7 s Tlo o Eetemey
3. To what extent did this repair service meet your expectations?
Fell Far Bel o
v boestatons L1 (12 L3 [da s [le L7 [s Lo qu e e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Match
Your Ideal |:|1 |___|2 DS |___|4 I:|5 |:|6 |:|7 I:IS I:lg M{O Y:utx(:l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not Definitely Will
Use Next Time |:|1 |:|2 |:|3 D4 D5 I:IG I:I7 I:I8 |:|9 M U::;\:teirﬁr;e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
honre 't (11 (2 I3 s s e 7 s o R{’ Pecommend
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 2 Os Cla s e 7 s e [N
Courteous |:|1 DZ |:|3 |___|4 |:|5 DG l:l? l:l8 I:lg 1
Knowledgeable l:l 1 |:| ) l___l 3 D 4 I:I 5 I:l 6 D 7 D 8 |:| 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very y Excellent
w0102 Do Oe Os Os 07 Os Do o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called [ ] Two days after | called L] Longer than three days after | called
L_| The day after | called |:| Three days after | called \S CW( ¢ aﬁ ‘f-c:
10.  Generally, on which one day of the week would you prefer service? Convc
[] sun. [Imon. [JTues. []wed [ Thurs. []Fi [ Sat MNO particular day
11, Generally, what time of day would you prefer service?
[ ] Morning ?‘/Z\ﬂemoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
raessonatiom [ J1 [J2 (3 (04 s (e [z [ls [lo ;1(0
Knowledgeable L 02 Os [da Us [de (7 e [lo T
Did Not
epmatinatrepar [ 11 [ ]2 [13 [1a [1s [de [7 [ds o Qm eplan ||
14a. Did we complete the repair on our first trip to your home? &Yﬂs (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I_—_I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ]No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 9 Extremely
g, [Ty Ol Cla Oa Ols Do (7 Cs Clo o e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 [C2 O3 s [Os Tle 7 s o ™Ao
marwee - [11 Cle Ols e s [ls 017 e [e Yo

|:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google |:| Used us Before MLogo on Truck
|___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S, Oh e Do O Os Co Or O O J0 S

3. To what extent did this repair service meet your expectations?

.\F{zltll,-Fg;:ei::av:ions D 1 DQ D3 I___|4 i:l5 DG D 7 D 8 Dg E1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vortdear (1 Oz (s Oa s e 7 [s Clo ],Xlw our kdea
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
sreretme ™ Ot Oz O Oa Os Do O Os Do [0 Seman
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

- . \ - .
g:::::;limllNot I:h Dz I:l3 |:|4 I:I5 |_—_I6 D7 DS Dg/&_'/o Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I-] DQ D3 |:|4 |:|5 DG I:I? I:|8 |:|9 m‘lo
Courteous (11 Cle s Oa s s [7 s [o %10
Knowledgeable ™14 1o [3 [J4 [s5 [J6 [ 17 [s [ \10 (OVER)




| QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

W [t e s Os s Ce 7 s [le Ko eetent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after I called [ ] Longer than three days after | called
I:_I The day after | called K['Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ ]wed. []Thurs. [ ]Fi []Sat JZ(NO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) E No particular time

12. Were you contacted by phone to confirm the appointment? JZ( Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 I:l 3 D 4 |:| 5 D 6 |:| 7 I:l 8 I:l 9 E{‘I 0
woweigeave [ 11 (12 (13 (a4 s e (7 s [le Ed1o
Explanation of Repair D 1 D 2 |:| 3 |:| 4 I:I 5 D 6 I:l 7 I:l 8 |:| 9 «Bg 0 g)l:al"al:: D

14a. Did we complete the repair on our first trip to your home? (] Ves (skiP T0 0.16) /IX(NO (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
B other_ Rarmanie Qies, Thouewr We fuep feoglem s v Canos B, T Wit CALE
AGAWS  SCON.

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:| 1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No m Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ostiaiea 01 [J2 [13 (a4 s [de (7 s [do K10 susted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 Dﬁ |:|7 DS |:|9 %0
maver - [J1 2 Os s Os e 07 Os Cle o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: ;
TeEcpic ifrn)  KYLE WAS BXeee st - T il NEED 10 CALL
AR As PIPES e Stie PATIZING (STARTED AEAW) .

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [_] Billboard
[I Google mUsed us Before |:| Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Draitetod (11 Ol2 s s s e 7 Uls l:lg_mJo Extremely

3. To what extent did this repair service meet your expectations?

szltllrFE;:e‘:::::ions I:h D2 D3 D4 DS L—_iﬁ D 7 i:i 8 L__Ig mﬂ Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far From Ig Match
Your Ideal I:l 1 |:| 2 D 3 D 4 |:| 5 I:l 6 I:l 7 D 8 |:| 9 Y::: |ce|:a|

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

F

Definitely Will Not Definitely Will
Use Next Time D 1 D 2 D 3 I:' 4 D 5 D 6 |:| 7 I:' 8 I:l 9 %0 u:::\:eexrﬁn;e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:&iyemllNot |:|1 |:|2 I:|3 |:|4 I:|5 I:|6 I:|7 |:|8 I:'g @_1’0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O s s Os e CI7 s [ [A+o
Courteous |:|1 |:|2 |:|3 |:|4 D5 |:|6 D? |:|8 |:|9 Eﬂo
Knowledgeable D 1 |:| 2 |:| 3 l:l 4 |:| 5 D 6 I:l 7 D 8 D 9 @4’0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e 1 02 Os e Os O 07 Os To Ao

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day+ : [ ] Two days after I called
€ day after | called [ ] Three days after | called

10. one day of the week would you prefer service?

I:l sun. [ IMon. []Tues. []Wed. []Thurs. []Fri. []sat ﬂfﬂepamcular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) particular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I__—| 1 I:I 2 |:| 3 D 4 D 5 |:| 6 |:| 7 |:| 8 |:| 9 ’% 0
Knowledgeable |:| 1 D 2 |:| 3 D 4 D 5 |:| 6 I:l 7 I:I 8 EI 9 %ﬂ' _
Explanation of Repair D 1 I:I 2 [:I 3 D 4 |:| 5 |_—_| 6 |:| 7 |:| 8 I:l 9 % 2::)::?[: I:I

14a. Did we complete the repair on our first trip to your home? 'ﬁ’YES (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I_—_I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

e [(J1 Cl2 Oz O s e 7 s (o RBee  Sremey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 I:IQ |:|3 |:|4 D5 |:|6 |:|7 I:]B |:|9 0
marvere (11 (2 Ols Oa Os Tle 7 Cls Tle [B+o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
é/u’/é—"l\ tg:&cfx ] 2\ cl(*-r W"“‘f L)'Qﬂ\f ¢

If you would like us to call you, please fill in your telephone number: ( ) M oM< &
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope prowded






