1]

@p‘”.,"G “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard el PQA N "Hh(i,

|:| Google Used us Before I___| Logo on Truck cContructon @Q o

D Other Harro.no ‘home .
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh I:I2 D3 |:|4 |:|5 DG L__l? DB |:|9 EJO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

Sz::er;:ei::av:ions D1 |:|2 |:|3 I:l4 D5 I:|6 I:l? |:|3 |:Ig 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voortees®™ 1 02 Os s s e 07 s Tlo B Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo me® 1 2 s Oa Os e 07 s e K1g  Defintelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gzzege\:‘v;u Not Eh |:|2 D3 |:| 4 |:|5 DG D7 |___|8 DQ &10 Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excelient

Overall I:I'l DQ D3 |:|4 |:|5 |:|6 I._—_|7 DS Dg Eho
Courteous D1 DQ L__]3 |:|4 |:|5 l___|6 D? I:Is |:|9 10
Knowledgeable D1 I:]2 D3 D4 DS DG |:|7 DB DQ IXl'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

pory (11 (2 s s s (e 7 s [l Xl1o reellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day! called [ ] Two days after | called [X] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called (Follow ag week))

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [JTues. []wed. [ Thurs. []Fri. []Sat. [] Noparticular day

11.  Generally, what time of day would you prefer service?
I:l Morning @Aﬂernoon |_—_| Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? K ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 |:| 2 D 3 D 4 |:| 5 D 6 I:l 7 |:| 8 I:I 9 10 ’?CL?' uﬁS
Knowledgeable D1 |:|2 l:l3 D4 |:|5 |:|6 |:|7 |:|8 I_—_|9 1 0 8'?0_ ‘
Explanation of Repair |:| 1 D 2 D 3 I:I 4 |:| 5 |:| 6 I:l 7 l:l 8 |:| 9 Eﬂ 0 :E))I((:Jlg:: D

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
X aparthadtobeordered (2 pouts)
l:l the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ other__ Parts wepe ordeved Loom  Kohler.

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days @ 7-8 days l:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ] No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatished (01 2 Oz e s e 7 s [l K10 sutene”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 l:l2 |:|3 |:|4 l:l5 I:IG D7 l:l8 I:IQ EJO
merwere 11 2 Os s s Ce 7 s [le K10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

H\(' boae H( P)D\nb[ﬂn)’\ (]ﬂd /PCL+ e L”)C:(_‘\’\ Qxc,e,‘ \€h+
kmwledapabl& and ‘PKCQSCL(\‘\" ~Gechnicians  =—

If you would like us to call you please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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CUNYPLUMBINGCD) worumyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

-

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper . |:| Friend [___| Billboard

I___l Google " .E Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the comipletion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baremely [y [Jo [Ja3 [da s e (7 [Js (o K1o  Extremey

Satisfied

3.  To what extent did this repair service meet your expectations?

52::2;:;::::ions I:h D2 D3 |__—|4 D5 DG I:l? |:|3 Dg 10 Far Exceedsd

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vot [O1 2 Os Oa (s e (7 s [lo P1p  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o tme ™ TI1 "2 s s s e 7 s o Klyg  Defmiteywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘vgmot D1 |:|2 D3 I:l 4 D5 |:|6 D7 I:IS |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:I1 I:I2 |:|3 I:|4 D5 DG D7 I:|8 gg .10
Courteous D 1 I:l 2 I:] 3 D 4 |__—] 5 D 6 I:I 7 m 8 Ijé b : 0 T
Knowledgeable I:' 1 D 2 [:| 3 D 4 D 5 D 6 I:I 7 I:l 8 I:l 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (1 O2 Os e Os Cle 7 s [le A&l10

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [JTues. []wed []Thurs. []Fi. []Sat. & No particular day

Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? K Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 |:| 2 I:I 3 D 4 D 5 I:l 6 |:| 7 |:| 8 D 9 10
Knowledgeable I:l 1 I:l 2 |:| 3 I___—I 4 l:l 5 D 6 |:| 7 |:| 8 D‘g E 10
Explanation of Repair |:| 1 I:l 2 I:l 3 I:I 4 I:I 5 D 6 D 7 D 8 |:| 9 g"l 0 :;:u:?;

Did we complete the repair on our first trip to your home? P ves skip 1o a.16) [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[] apart had to be ordered

l:l the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Cther

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

vetaies 1. (12 [J3 [Ja s [le [17 [ds [do K10 sation’

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |___|4 |:|5 DG I:I? D8 |:|9 g‘lo
merwer - [J1 (2 s s Os e 7 s e Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Phv WAS JUST sueeR

If you would like us to call.you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED "

NOV 02 2022

'" p‘””"" ‘0 www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |:| Friend D Billboard
I:I Google D Used us Before |:| Logo on Truck
X other LAND Lor D = OWNER. 0F Ru)LDiN e KulBie & oy cTmneT] /o/\/
OVERALL
2. Considering everything from your initial call to the completion-of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? HaD TO ¢a LL‘?TU e
paemev, L1 [J2 (s [l4 [Is [e [l7 Xls [o [J1o  Extromey

3. To what extent did this repair service meet your expectations?

:zll:rl::)r(:e(:::avtvions Eh I:Iz I:I3 D4 |:|5 |:I6 I:I? DS /&9 D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourraea - [I1 2 Os s Os Cle CI7 [Cls Mo (1o favres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deenontme - (11 2 Os Oa s e (7 s [l [Xo  Defintewin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:2::?‘2;'/:[:’“ Nt ]9 [Jo [z [da [s [1s [17 Ds Mg [J1g  Definitely wi

Recommend

7.  Please rate the telephone representative on the following: ST
Very Poor / CALL Excellent

Overall (01 O2 s s s Ke [I7 [ds [le [l1o
Courteous (11 O2 s e Us Ce X7 s [ [1o
Knowledgeable []4 []o []3 [Ja [s [le K? [1s [de [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:I4 |:|5 |:|6 D? |:|8 I:IQ 10
marwor (11 (2 Os Cla Os Ce O Cs Cle X1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 s Oa s e C7 Xls [Ce o
9.  What day was your service scheduled for? (“X” ALL THAL APPL'
[ ] Same day| called % Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. [ ]wed. []Thurs. []Fi. [ Sat E No particular day
11.  Generally, what time of day would you prefer service? A
|:] Morning |:| Afternoon |:| Evening (after 5p.m.) E No particular time
12. Were you contacted by phone to confirm the appointment? EYGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism |11 [ ]2 [ 13 [14 (15 [Je (17 [ds (o Xl1o
Knowledgeable I:I1 |:|2 I:l3 I:|4 I:l5 I:_IG D7 |:|8 [:IQ 10

Did Not

epnationotresar | 11 12 [13 [(Ja [15 [de [J7 [ds [J9 [X10  eqan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 .16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) -

a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

I:l Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day 1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No  [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely A Extremely

Dissatisfied (11 [d2 Ols [a [Is [e [7 [1s o [l10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVEL -

Nay 02 2022

@p‘”.,"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend % Billboard

JZ\ Google [] Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [h (2 Oz s s e (7 Cls [lo B0  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

\F(z::f:;:;:f:vuons I:h |:|2 El 3 |:|4 |:|5 D6 D 7 D 8 I:lg E.' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vewrarrom [y (2 [Js (s (s Cle (7 Cs [lo Ko Metenes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

petintely WilNot 1y [J2 [Js [J4 [Js (e (7 [Js [lo Kio Defmewwir
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;ege\ﬂl Not I:h I:l2 |:|3 D 4 I:I5 D6 |:|7 D8 |:|9 MJO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ |::|3 D4 D5 |:|6 I:'7 Ds DQ ]2210
Courteous D1 I___|2 D3 L—_|4 I___|5 |:'6 D7 I—_—IS Dg 810
Knowledgeable |:|1 Dz |:| 3 |:|4 |:|5 I__—|6 |:|7 I:IB DQ &/10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ’ Excellent
Poo (1 O2 Os O Os Ce 7 Cs Xo [io
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [] Two days after | called E Longer than three days after | called
[] The day after I called [_] Three days after | called X wAS NOT URGENT
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [AWed. []Thurs. [JFi []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
g Morning |:| Afternoon |:_| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? K Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessonaion [ J1 [J2 [J3 [Ja (s e Iz s Te Ko
mowesgeante |11 [ 12 [13 [Ja [ds [le [J7 [ds e E1o

Did Not
epanatonothepar [ |1 [J2 []3 [J4 [ds [de [z [Js [do P10  epan [
14a. Did we complete the repair on our first trip to your home? B Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day |:|1-3 days |:| 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e s e 7 [Ls [o E‘l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ |:|3 D4 I:l5 |:|6 |:|7 |:|8 Dg g10
merwere (11 (2 Oz s Os e 7 [le e Mo

Please check this box if you will also use an online rating service, Thank you!

Comments:

VERY SATISFIE0 WiH WNM PuumBinks 0. MIKE WAs PO mPT,

DAFTEONS KRND ABLE T0 Fix MY Puampi )y ProBEMS 0N Hig

If you would like us to call you, please fill in your telephone number: ( ) WAL U iS5t~ _TM\U K
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Jidx
RECEIVED
NOV 07 g0

WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend |:| Billboard
|:| Google F,Used us Before |:| Logo on Truck
[] other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I
Extremely [ 2 s Oa s [le [z [s [o [ij Extremely
3. To what extent did this repair service meet your expectations?
wrbaeetions |11 (12 [13 s [ls [de [z [ls [lo &310 Vour vpatatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
voriear 1 2 Os Oa s e [z [ls [Clo [@10 patches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not \ ini i
vsenexmime . LJ1 [J2 [3 [a [Is [le 7 [s [l9 [,Xﬁo pefiniely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
Definitely WilNot [ 14 [2 [Ja [Ja [ds [de [d7 s Lo lX:ho Definitaly Wil
7. Please rate the telephone representative on the following:

Overall (1 2 s Ola s [le [I7 [Is [le %10
Courteous I:h |:|2 |:|3 I::I4 I:|5 DG I___|7 I:IS I:Ig 10
Knowledgeable I:l 1 I:l 2 I:I 3 I:I 4 D 5 |:| 6 I:] 7 D 8 I:I 9 10 (OVER)

G



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines.s |:|1 I:IQ DS |:|4 |:|5 |___|6 D? |:|8 ngﬂ)
merwerk . [J1 (2 Os s Os e 7 Tls Tlo 1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os Oa Os e 7 s Cle [Xo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:l Two days after | called %Lcnger than three days after | called
|::| The day after | called l:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi. []Sat. )m No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) @_No particular time
12.  Were you contacted by phone to confirm the appointment? ﬂ Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism E|1 EIQ [I3 I:]4 |:|5 |:|6 D? [:lg |:|9 %10
Knowledgeable (11 2 [Cds [la s e [z [s [s [sd10
Did Not
epanationotrepar [ 11 [J2 [J3 [Ja [Js [le [7 [le [do {110 epam [
14a. Did we complete the repair on our first trip to your home? (Xj Yes (SKIPT0.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day MLS days |:| 4-6 days D 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [_] No [] Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (3 [a [s [le [17 [s [lo m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

FxPRIpccre Y Nicote (7 )Hos!

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




filly

CUNYPLUNBINGCD) vowwwnyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google JZI Used us Before D Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l DZ l:l3 |:|4 |:|5 DG I:I7 |:|8 l:lg Bl'lo Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:z::rl::)r(:ei::av:ions [11 [l2 s [a s [le L7 [Js [Jo P41 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriees®™ 1 2 s s Os e 7 s [ P1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme ™ (11 2 Os e s e [I7 s [Je [K1o  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i:ir:'ege:l;u Not |—__|1' DZ |:|3 D 4 |:|5 DG I‘_‘|7 I___|8 DQ Eﬁlo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s e s e 7 s e 1o
Courteous |:|-| |:|2 I—_-I3 D4 D5 |___|6 I____|7 |:|8 Dg @10
Knowledgeable I:l-l |:|2 D3 D4 |:|5 |:|6 I:I7 l:l8 I:lg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ D3 D4 l___|5 DG |:|7 |:|8 E]Q E{I‘lo
marwork 11 (2 Os a Os e 7 s [le Ko

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 s Oa Os Cle 7 s [lo KXo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [X] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ ]Tues. P wed. []Thurs. []Fi. []Sat. [_] Noparticular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon I:I Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? ] ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessinaliom [ |1 ]2 [J3 [Ja [s e [z [ds [de k1o
Knowledgeable (11 Cl2 s e s e [z [s [lo I1o

. - Did Not
epianationofrepair [ |1 [J2 [J3 [Ja [ds5 [l [z [s8 [lo K10  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable.
|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No fx] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s [le [17 [ls [de [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: (

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P[l’lﬂlﬂﬂ “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |___| Billboard
|:| Google E\Used us Before |:| Logo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sy [Jy [z (s (e s (e 07 e Ko o Savemay

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

e |11 (12 (03 [Ja (05 [le (7 (s Ko [J1o FarBrceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voorees™™ 1 02 Os Oa Os Oe 07 Kl [le [ Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot [ 2 Os Oa Os Oe 7 s [e [N Defnitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:::.erlrz(e\rl‘vgl Not |:|1 I__'|2 I:l3 |:|4 D5 |:|6 D7 I:ls Dg IX.'O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (1 O2 Os Oas Os Oe 07 Ts [lo [ho
Courteous D-' I:IQ I___|3 |:|4 l:l5 DG D? I:IS Dg IEJO
Knowledgeable I:I 1 I:l 2 I:l 3 I:I 4 D 5 |:| 6 D 7 D 8 D 9 EJO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

e 0102 Os Os Os Oe O7 Os o Ko >

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

ame day | called |:| Two days after | called |:| Longer than three days after I called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [JMon. [ JTues. [ JWed. [JThurs. [ JFi. []Sat. [ No particular day

11.  Generally, what time of day would you prefer service?
E Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? IKYES [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism E] 1 D 2 D 3 l:l 4 D 5 |:| 6 D 7 D 8 |:| 9 Kh 0
Knowledgeable |:|1 I:IZ |:|3 |:|4 |:|5 I:IG D? D8 |:|9 Kl'l 0
Explanation of Repair I:I 1 l:l 2 l:l 3 D 4 D 5 I:I 6 I:I 7 |___| 8 |:| 9 &.0 z)i:)g?l: I:I

14a. Did we complete the repair on our first trip to your home? &YGS (SKIPT00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|___| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

I:] ther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___| Same Day |:|1-3 days I:l 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Disatistind (01 2 Os e Os e 7 s [le ™10 e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DZ |:|3 D4 |:|5 l___IG l:l7 DS I:IQ mﬂ)
mawore (11 [J2 (a3 Oa Os Te 07 Os Te Fao

DPIease check this box if you will also use an online rating service, Thank you!

Comments:
7 CcrdiCroNS (hoo© gg JRoNwE S Sues cosiy§ fon 7564
(P BooT S — i —

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Tyl

@p‘".,"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. - Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| Google Used us Before |:| Logo on Truck

I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 I:l3 D4 I:]5 I:l6 |:|7 I:]S B’g D-'O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF:;:ei::av:ions I:h |:| 2 I:l 3 I:l4 D 5 [:_l 6 D 7 D 8 Eg |:|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoo lae®™ 1 O2 s s s e 7 Tls e [H1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 1 2 s e s e 7 s [de 1o Defitevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ |:|3 L__l 4 D5 |:|6 |:|7 I:I8 |Z[9 |:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall l_—_|1 |___|2 D3 |:|4 |:|5 D6 I:l? |:|8 IXQ |:|10
Courteous I:I-' I:lz D3 I:|4 |:|5 I:I6 I:|7 I___|8 9 |:|10
Knowledgeable D'l |:|2 I:I3 |:|4 I:l5 DG |:|7 I:I8 IZQ I:h 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' Excellent
Poor (11 2 Os s s e 7 s [de [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |_—_| Two days after | called |:| Longer than three days after | called
[ ] The day after I called gThree days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. D Tues. |___| Wed. l:| Thurs. |:| Fri. |:| Sat. ]Z No particular day
11.  Generally, what time of day would you prefer service?
@/Morning |:| Afternoon I:I Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes B/ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ 11 ]2 []3 [J4 [I5 (e [d7 [ds XIe [10
Knowledgeable . |:|1 |:|2 |:|3 |___-|4 I:l5 DG D7 |:|8 Bg D10
. Did Not
epanatonofepar [ 11 [ ]2 []3 [Ja [Js [J6 [17 [Je X [J10  expam [
14a. Did we complete the repair on our first trip to your home? @/YBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|_—_| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days [:I 4-6 days l___' 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 Os e s e 7 [ls E/9 [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
Trustwortiness (11 Od2 O3 e s [le [z s [Xl9 [l10
tanding Behin
Their Work (01 O2 Os s Os e Tz s Mo [lio
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”."'G CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend D Billboard
D Google [:I Used us Before S. Logo on Truck

I:l Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' |:|2 D3 D4 I:|5 DG D7 DS |:|9 IEhO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

x::rF:;:eﬂ?:vtions I:h I:Iz |:|3 |__—|4 D5 |:|6 |___|7 Dg I:Ig Ig-'() Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vortaea " 1 O2 Os Oa s e K7 Cls Cle Slio  Wries,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veeneamme - (1 (2 O3 Oa Os Oe O7 Cs Clo £J10 Deiermm,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzegeﬂmot I___|1 |_—_|2 |:|3 I“_‘l 4 |:|5 DG D-, |:|8 |:|9 @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s s s Cle 7 Cls [le Ko
Courteous I:h Dz I:|3 |__-|4 l:|5 |:|6 D? |:|8 |:|9 M'Io
Knowledgeable l:h |:|2 l:l3 D4 I___|5 |:|6 I:I7 I__—|8 |:|9 @10 ~ (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor (11 2 Os Oa Os e 7 s Cle 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called %] Two days after | called [] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|___| Sun. |:] Mon. |_—_| Tues. |:| Wed. |:| Thurs. M Fri. D Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
m Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? S‘;YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 [J2 [J3 [(Ja (s (e [z s e [H1o
Knowledgeable (11 Od2 s e s e [z s e M1o

Did Not
epanatonotrepar [ 11 [ ]2 []3 [a [Is [le [17 [ls [lo D10  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 1 Extremely
Dissatisfied (11 (2 O3 [a [s [de [z [ls [lo m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

I;ustw.orthine:.s |:|1 |:|2 D3 |:|4 |___|5 |:|6 I:l? DS DQ 10
mawor . [11 (2 I3 e Os e 7 Cs To

l:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Eriend [ ] Billboard

|:| Google sed us Before |:| Logo on Truck

|:| Other \

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swormey [y [z [Ja [l Cls [le 17 (s Clo [#7g  Exvomen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

o O Oz Cle (e s [le (7 (6 [le [lo  Foressee

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with ygur ideal?
Vooriaea®™ [ 2 Os Oas Os e (7 Ms [ (1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
semonsNe [y (o (s (e (s (e O7 Cle o o S
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziizir:‘egemu Not I___|1 DZ |___|3 D 4 D5 DG D7 |:|8 Dg MO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 |:|3 |:|4 D5 DG |:|7 |:|8 Dg E1
Courteous |:|1 |:|2 |:|3 |:|4 DS l:IG I:|7 DS I:Ig I%
Knowledgeable l:'.l D 2 I___|3 |:|4 ':|5 I:I6 |:|7 [:|8 |:|9 I%

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very I? Excellent
Poor (11 Od2 Os Oa [Os Cle 7 [le Clo [0
9. Whajday was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? M
[] sun. [ Imon. [ ]Tues. [ ]wWed. [ ]Thurs. [ ]Fri. []Sat No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) %o particular time
12.  Were you contacted by phone to confirm the appointment? B/Yes |___| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
missonaion (11 [(J2 [(J3 [Ja [Js (e (7 [Is [le Mo
Knowledgeable |:|1 I:IQ D3 D4 I:I5 DG |:|7 |:|8 Bg m

Did Not
comtonatrense [ 11 [(J2 (Ja (e (5 (le (7 (e e #ho e [
14a. Did we complete the repair on our first trip to your home? MS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
L] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |___| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15h. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely |{ Extremely
Dissatisfied (11 Od2 s e [s e 7 [ls [lg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor

Trustworthiness D1 DQ [:|3 |:|4 D5 I:IG D7 I:]S |:|9 IE%
~

Standing Behind
T;eirwgrk I:l'l |:|2 |:|3 I:l4 D5 I:IG |:|7 |:|8 Dg

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”."'G Cﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google @ Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:|1 I:|2 |:|3 D4 |:|5 DG I:l7 |:|8 l:lg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\';glt:r'::)r(:;::av:ions I:|1 .Dz I:|3 I:l4 |:|5 DG I___|7 |:|8 I:Ig Eho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voortees®™  [1 02 Os Oa Os e 07 s [le o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ooyt 1 2 s e s e 7 Os [ [Kl1g  Defntelvwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:iege\r/‘vgl Not L—_|1 |:12 D3 I:I 4 |‘_‘|5 DG |‘_‘|7 |:|8 |:|9 m.‘o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall Chh (2 Os Ol s e L7 [Cls [le [A1o
Courteous [:h |:|2 I:l3 I:|4 [:l5 |:|6 D? |:|8 |:|9 IE'”)
Knowledgeable I:' 1 D 2 I:l 3 I:l 4 I:l 5 D 6 I:] 7 D 8 D 9 IE" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor (11 2 s e s e 7 s o Xl10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [ ] Two days after | called [ ] Longer than three days after | called ?
[ ] The day after | called [ ] Three days after | called ‘
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed [ ]Thurs. [JFi. []Sat. [X] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning IZI Afternoon I_—_l Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinatsm [ 11 ]2 [13 [Ja [Js [de [z [1s [o [d10
Knowledgeable I:I'I |:|2 |:|3 D4 |:|5 |:|6 D7 |:|8 Dg Zho
Did Not
epanationothepar [ |1 [ ]2 []3 [Ja [s [de [J7 [s [do K10  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days [:l More than 8 days |_—_| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 2 [13 [a [s e [l7 [ls [l9 &1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s D1 |:|2 |___|3 |:|4 I:I5 |:|6 D7 I:|8 Dg @10
merwer 11 2 s s Os e 7 Cls e 1o

I:IPIease check this box if you will also use an online rating service, Thank you!

Comments:

ﬁWyW

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" p‘”."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for glvmg WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of serwce to you, please take a minute to

answer this important survey. _
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
l:l Newspaper |:| Friend |:| Billboard
|:| Google gUsed us Before |:| Logo on Truck

[___l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz I:'3 'D4 |:|5 DG I:I7 |:|8 I:Ig 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sﬁltlurl:g)r(:eﬂ:av:ions [:|1 |:| 2 D 3 D4 D 5 |:|6 D 7 I:I 8 Dg IE’.' 0 Far Exceede.d

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyramom 1 2 s [a s (e [I7 s [o [Xl1o  Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme ™ [J1 2 s [a s [de 7 s o [Xl1g  Befinitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i::‘er:re\:‘V;ll Not I:h I:'Z I:|3 I:I4 I:I5 DG I:l7 |:|8 I___Ig m/.‘o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Ols [le (17 Cls [lo 10
Courteous I:h |:|2 D3 l___|4 I___|5 |:|6 D7 |:|8 Dg M"O
Knowledgeable I:I-l [:|2 |:|3 l:]4 D5 DG D? |:|8 l:lg mﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

'rsrustw_()nhli?'nes_s D'l DZ |:|3 |:|4 l:l5 DG D7 I:l8 Dg E‘IO
mawor . [11 [J2 (s s Os Oe 07 Os Te Do

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os e s e 7 [ds o Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after I called [] Longer than three days after | called
lZf The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. MNO particular day
11.  Generally, what time of day would you prefer service?
%Moming Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? MYGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ |1 []2 [Ja [Ja [s [de [d7 [Cls [o [1o
Knowledgeable |:|1 I:l2 |:|3 D4 |:|5 I:IG D? I:IB I:IQ 10
Did Not
epanationothepar [ |1 [ ]2 [13 [Ja [J5 [e [J7 [ds [do D10  epan [
14a. Did we complete the repair on our first trip to your home? m/YBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 D3 |:|4 l:|5 |:|6 D7 DS |:|9 %0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘”lﬂl@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google |:| Used us Before |___| Logo on Truck 4//
. - oy
B Other Z1-m 1w pew Fynd By MaRiowo + waoy //wmémq way " (Jmstlle—
___OVERALL ’

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baremely T4 o [Ja [Ja s [de 7 [ls [do Kl1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

:zltllrl:z;;ﬁ;::av:ions I:|1 D 2 D 3 I:'4 |:| 5 |:|6 r_—l 7 I:I 8 EIQ M' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vortoree™ [ Oz s 4 s e 7 s Tl K1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deonontme . [J1 2 Os Oa Os e 7 Os [ B{o Definitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig::'ege\:‘v;u Not D1 D2 |:|3 |:| 4 |:|5 DG D7 |:|8 |:|9 E{IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Cl2 s s Os e 7 s e X1o
Courteous |___|1 I:IQ |:|3 |:|4 I:I5 DG EI7 D8 |:|9 Zﬁ
Knowledgeable  []4 [ ]9 (13 [Ja [1s [e (17 Ods [lo m{g (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (v O2 Os s Os e 7 [s Dg/kﬁo Exceen

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

I:l Same day | called Two days after | called |:| Longer than three days after | called
D The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fri. [] Sat. MO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? NE&GS [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 [:l 3 |:| 4 D 5 |:| 6 |:| 7 l:l 8 |:| 9 qu
Knowledgeable I:l 1 I:I 2 I:I 3 |:I 4 D 5 D 6 |:| 7 I:l 8 E/g D 10
Explanation of Repair D 1 D 2 D 3 |:| 4 I:I 5 " |:| 6 I:I 7 I:l 8 B/g |___| 10 ED)I:)IZ?; I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) JXNO (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

the product failed again shortly after the first visit — <o LEAK ,Uo’f @KT@YED o OR (5 mwihe

the product needed to be replaced or the technician determined the product is unrepairable

O] oter JAST LAy

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

coonay 10 (o [Ja (e Os Lle 7 Cls o o S
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Trustworthiness Eh |:|2 DS |:|4 D5 I:lﬁ EI7 |:|8 DQ %0

merwore - [11 2 s s Os e (7 [Is [l Qﬂo

D Please check this box if you will also use an online rating service, Thank you!

VER] SATISFIED ol PROMPTIESS + PRoFESS PALISm

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

Comments:




fu

@p‘”.,"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google [:l Used us Before D Logo on Truck
M Other E@Lqﬂ LT~

% OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:l.l I:Iz |:|3 [:I4 I:I5 |:|6 D7 I:I8 |:,9 %0 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

rotrarsaor U 2 (s 4 Os (e [z (s [l [Xao  ForExcesces

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
epiaie Oh O Os Oa Os e 7 Os Oo [Fho Yo,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ueenenrme . (11 O2 O3 Oa Os Cle C7 Cls Ko Tio  Solet .
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘egemu Not |:|1 DZ I:,3 |:| 4 |:l5 I:l6 |:|7 DB DQ &0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall Eh DQ I:I3 D4 4|:|5 |:|6 |:|7 DS Dg [2\10
Courteous I:I-l |:|2 |:|3 |:|4 |:|5 I:IG I:l? DB |:|9 IZQ/O
Knowledgeable |__—|1 |___| 2 |:| 3 D4 I__—I 5 DG D 7 I:I 8 DQ m (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w0 O2 Os Os Us U 07 O O Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
" Same day | called |:] Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. []Tues. []wed. []Thurs. []Fi []sat 'lXiNo particular day
11.  Generally, what time of day would you prefer service? |
&\Mornmg |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? MYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roressinatsm [ 11 [J2 [J3 [Ja [(Is (e 7 [Tl Tl Ko
Knowledgeable I:h I:IQ D3 D4 D5 |___|6 |:|7 |:|8 |:|9 JZ/‘IO
. Did Not
wmmatontamar [ 11 [J2 [(J3 [a Os e [z s Co K10 epan [
14a. Did we complete the repair on our first trip to your home? IXY’B%\(SKW T00.16) [ ] No (CONTINUE) ,
i ,
14b. If no, was it because? (“X” ALL THAT APPLY) ' T, &N LI /7%&
[ ] apart had to be ordered Ag%d“bw He /&%‘(/b/ W /4"
|:] the technician could not fix or determine the problem and needed assistance ‘/0
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |:| 4-6 days |___| 7-8 days D More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [[] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
e, (1 02 Os Oa s Oe 07 s Ho Kyo  Sieme
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

meworiness —— [J1 (]2 (s 0a Os e 07 Os Oo Hho
merwore (1 02 Os Oa Os e 7 s Ce B0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘”."'G “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before [:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 s 4 Os e C7 [Js [do K10 Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

2:::2;:;:::;0"5 |__—|1 |:|2 I:I3 I:l4 D5 |:|6 |:|7 I:Ig |___|9 g-'o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vooraen®™ [ 2 Os Oa Os Oe 7 Ts [o Ko Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot 11 2 s Oa s e 7 s [do X1  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘v;u Not |:|1 DZ D3 I:I 4 D5 |:|6 D7 |:|8 |"_‘|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 [2 (13 [la [1s [le [7 [s |X9 [ 110
Courteous l:|-| DQ |:|3 I:I4 [_—_l5 |:|6 I:I? I:l8 |Z|9 D10
Knowledgeable D 1 I:I 2 I:l 3 I:I 4 l:' 5 I:I 6 I:I 7 I:l 8 9 |:| 10 *(OVER)"




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 2 Oz s s e 7 s [le Mo Fxoatent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [ JTues. [Jwed. []Thurs. []Fi. []Sat. [ Noparticular day

11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon [:l Evening (after 5p.m.) I:| No particular time

12.  Were you contacted by phone to confirm the appointment? Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I1 DQ DS |:|4 D5 |:|6 D? |__—|8 |:|9 10
moweagearle |1 [ ]2 [13 [4 [s [de [z [ds [do Xl1o
Explanation of Repair |:|1 |:|2 |:|3 I:|4 | |___|5 |:|6 D? DS l:lg IE'IO Eiig?.: I:l

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[] the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
I:_l Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Fseatisfd (01 2 s Oa Os e Tz [s [le X10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw.onhines's |:|1 |:|2 |:|3 |:|4 DS I:IG I:l7 D8 |:|9 @10
merwer 11 (2 s [a s e 7 [ls e Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

VA (\:b(\\»é \’b Me—V\\\OY')Q(k' /QC&-> . Senie (_\V\& r\w\\-\(\» X‘k.\ﬂﬁ
advanlmeg A o Senwn Cb@ea AiGcogad, ﬁwgv.huﬂq\r\aé\

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wewsypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

earemely — [4 [J2 [3 [Ja s [de [d7 [ls [do [J1o  Extremey

Satisfied

3.  To what extent did this repair service meet your expectations?

53::;2;')3;::::!0“3 D1 |:|2 |:|3 D4 Ds D6 D? D8 Dg D-'o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoot [1 O2 Os Oa Os e 7 s [le [1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ooy 11 2 s e s e [O7 s [de [1p  Definitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:22:::2;{;" Not I:I_l |:|2 D3 I__—I4 I::I5 DG I:I7 I:ls I:Ig |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Os Cle 7 [ls [le 1o
Courteous L__|1 |:|2 r__l3 |:|4 I:I5 DG I:I7 D8 l:lg |:|10
Knowledgeable I:l 1 D 2 I:l 3 |:| 4 D 5 |:| 6 I:I 7 I:] 8 I:l 9 I:I 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

gustg.orthines's |___|1 |:|2 DS I:|4 |:|5 DG |:|7 |:|8 Dg 10
merwork - [J1 [(J2 (s a4 s e 7 s [l Ko

l:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Cl2 [Cds [da s Cle [z [ls e Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called E Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [] Tues. Wed. [ ]Thurs. []Fi. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning ]Z Afternoon |:| Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaisn [ ]9 [J2 [J3 [(Ja (s (e [J7 s (e Ko
Knowledgeable D1 I:IZ I:|3 |:|4 |:|5 I:IG I:I7 |:|8 |:|9 E"O

. Did Not
epanatonotrepar [ 11 (]2 [Ja [J4 [J5 [Je [J7 [de (9 K110 epan [
14a. Did we complete the repair on our first trip to your home? lzj\YeS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days [:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely y Extremely
Dissatisfied (11 2 s e [s Lle [17 [ds [lo @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

S l/em' W/ /%’«ksa, o an cecllnt fos 7/

If you would like us to caII you, please fill in your telephone number: ( )

/I £
c”/%m/ // W (K

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope\m/\nded
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'" p‘”."" ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086 e

X

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper ¢ |:| Friend |:| Billboard
|:| Google * xUsed us Before |:| Logo on Truck
|:| Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti |
Bdemely — []1 2 s s s e L7 [ls [lo gé) Extremely
3. To what extent did this repair service meet your expectations?
s (1 (e s e s Cls (7 Cls Clo o frsaeomes
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vorraear - [J1 2 Os Oa s e 7 [s |:I9X Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ! i i
vsenoatme L1 (2 [J3 [da [ds [le [17 [s [l %o pefinitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
pecommend 11 L2 13 [la [1s [le LIz [ls Lo Pacommend
7. Please rate the telé‘i)hone representative on the following:

. é} Very Poor Excellent

7 o ey, 1 512, L8 B:IAMEED@, [1s [lo

Cogrteous "’ |:|1 GQ D& I:I4 \ |:|8 Dg 0

amx..useab.e DNHM [a Os Ce I:I7 (Js e Y10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor [ Od2 s 4 Os Cle 7 Cls Lo *gﬁ
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. [JTues. [ ]wed. [ ]Thurs. [ ]Fi. [ ] Sat No particular day
11.  Generally, what time of day would you prefer service? g
|:| Morning |:| Afternoon |:| Evening (after 5p.m».) No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelle
possonaion [ 11 [(J2 [J3 [Ja s Te 7 [ls o m( 0
Knowledgeable (11 2 s Cle s [le 7 [ls £ 10
Did Not
epanatonofkepair [ [1 [ ]2 []3 [J4 [I5 [J6 [17 [Js [ B{ Explain ||
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordéred
|:| the technician colild not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I___l the product needed to'oe replaced or the technician determined the product is unrepairable
D Other FAN
15a. If a part had to be owered how many days did it take to get the part and complete the repair?
|:| Same Day |:|1 3days |:| 4-6 days I:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordéred;dnd we keep you informed about status? [] Yes (] No [_] Notapplicab|
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied DJ 2 Os Oa s Cle 7 s o 0 Satisfied
" . QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New Yerk Plumbing on the following:
Ypry Poor Excelignt
mswortiness ~ “[ |4 [ ]2 [13 [la [ s [le [ 17 [ 18 [lo |g

merwore (11 2 s Oa s e 7 s e Mo

r_—l Please check this box if you will also use an online rating service, Thank you!
&

Comments: : YDU a W s Q.( L Ef'c

-
& o

If you would like us to cali»yt')u, please fill in your telephone number: ( ) L—«*" $

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘"."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend D Billboard

|____| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 OJ2 s s s e [7 [ds o [X10  Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

::::rl::)r(:et:::av:ions D1 I:IZ I:]3 |:|4 EI5 DG D7 |___|8 L__|9 @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ [O1 2 s s s e 7 s o K  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme ™ (1 02 Os Oa Os e 7 s [Cle [H1o e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;iz::‘ege\rl‘vci’IINot I:h |:|2 D3 I:l 4 |:|5 |:|6 |:|7 D8 Dg IZ|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 [___|2 |:|3 D4 I:l5 |:|6 D? |:|8 |:|9 IZhO
Courteous |:|1 |:|2 |:|3 I:I4 DS [:I6 l:l? I___|8 |:|9 &10
Knowledgeable |:|1 l:l 2 |:|3 D4 |:|5 I:IG D7 |:|8 L_—lg E-l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

gusm.orthines.s |:|1 |___|2 |:|3 |:|4 D5 DG I:I7 |__—_|8 I:Ig E"O
merwere - [11 (2 s Oa Os e 7 e e 1o

[:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s [le [z s e [Bdo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [] Longer than three days after | called
|Z| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. []wed []Thurs. []Fri. []Sat. d"No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |Z/Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? es |___| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaliom [ |1 [ ]2 [13 [Ja [s [de [17 [ds [do [Xl10
Knowledgeable [11 [Od2 s [da s e [z [s [e [M1o0

Did Not
eprnationofepair [ |1 ]2 [13 [a [s [le [17 [18 [lo [M10  epan L[]
14a. Did we complete the repair on our first trip to your home? (] Yes (skiP T0 0.16) ﬂ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
B apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |_—_| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 s [la [1s [l [z [s o [X10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) somypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper [:| Friend |:| Billboard

D Google K| Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.l DQ I:I3 D4 D5 |:|6 I:I7 |:|8 I:IQ %0 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

FnfarBoow 11 (l2 (13 (Ja (s (e 7 Tls [o %10 R

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yeoaear " [t O2 Os Ca Os Oe 7 Tls [l B0 yawee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
petiteywiNet [y [(Jo (s [(Ja (s (e [I7 s [lo 1o  Sefmevwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zigzege\:‘v;u Not (14 [2 3 [da 15 s [17 [ [o % o  Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa Os [le 7 [s [le Y10
Courteous I_—_l-' |:|2 D3 D4 D5 DG D7 I:lB l:lg 10
Knowledgeable I:I 1 D 2 D 3 D 4 I:I 5 D 6 I__—l 7 D 8 D 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w O O Os Ca Os e (7 s Co [
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called m/mnger than three days after | called
|:| The day after | called l:_l Three days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
|:| Sun. l:l Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. é@o particular day
11.  Generally, what time of day would you prefer service? /
[] Moming [] Afternoon [ ] Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rosnasn (11 (2 (s Ca Os Ce 07 Cls e Ko
Knowledgeable I:|'| |:|2 |:|3 |:|4 |—_-|5 I:IG I___|7 D8 DQ 10

Did Not
eplanationotRepair [ 11 [ ]2 []3 [Ja [Js [e [J7 [ds [do D10 epan [
14a. Did we complete the repair on our first trip to your home? % Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
EI the technician could not fix or determine the problem and needed assistance
[:I the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:l Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [] No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 2 s Oda s [le [17 [ls e [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor cellent

Trustworthiness |:|1 |:|2 |:|3 [:l4 |:|5 |:|6 |:|7 |:|8 DQ 10
merwer 11 (2 s [Ja Os e 7 Cls [lo Fo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Wil

WNY PLUNBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
D Google m Used us Before |:| Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh |:|2 I:I3 |:|4 |:15 |:I6 D7 Ds I:Ig &10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF:;:ei::av:ions |___|1 D 2 D 3 I:I4 D 5 |___| 6 |:| 7 I:l 8 D 9 [Z'l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 O2 Os Oa s e 7 s [lo [R1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e (11 2 s s s e [I7 [s [Jo [B1o Semmrewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not L__h I:Iz D3 |:|4 |:|5 I:IG |:|7 |:|8 I:Ig @1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 |:|3 I:|4 l:l5 |:|6 D? DS DQ 10
Courteous |:|-| DQ |:|3 |:|4 I:I5 I_—_|6 |:|7 I___]8 [:Ig &10
Knowledgeable I:I-' D ) I:'3 |:|4 D5 I:IG |:|7 DS I:Ig M'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very [ Excellent
Poor [ O2 Os Oa Os Ce 7 Cs Cle [H1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day| called [ ] Two days after I called [] Longer than three days after | called
l:l The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|Mon. DTues. |:|Wed. |:|Thurs. |:| Fri. |:|Sat. IXNO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) JXNO particular time

12.  Were you contacted by phone to confirm the appointment? LXf Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 D 4 |:| 5 |:| 6 |:| 7 |____| 8 |:| 9 [XJ 0
moweageate |1 [J2 []3 [Ja [5 [e [d7 [Cls [do [X1o0
Explanation of Repair D 1 |:| 2 D 3 D 4 |:| 5 |:| 6 I___l 7 D 8 l:l 9 m'l 0 g)l::)lhalz: D

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered

[:I the technician could not fix or determine the problem and needed assistance

[l the product failed again shortly after the first visit

l:] the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day [:]1-3 days |:] 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osatetes (11 (2 (13 [Ja s [Ie (7 [ds8 [lo [X110 sisted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mowornness [ [J2 (13 Ca Os Oe 7 Os Ko X0
e D2 Os Oa Os Tl Oz Cls Tl [lo gt foww Ve

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BIHG G’O www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google &Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D" *~§\2 D3 I:l4 D5 |:|6 I:|7 DS mg I:ho Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

2::;:;:;:::;0“8 |:|1 |:'2 I:I3 |:|4 I:l5 |:|6 I:l 7 I:I 8 mg |:|1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoberne™ 1 Oz Os Oa Os e 7 s Ko (1o Matohes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
venentme (11 (J2 s (s s Oe Tz s Be (1o Dy
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:22::1ege\rl‘vgl Nt 14 [J2 [1s [a s [Is [17 [s mg [J1o  Definitely wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s a s e 7 s o 10
Courteous L__|1 I:IQ I:I3 |:|4 |:|5 I:|6 I:I? DS DQ m‘lo
Knowledgeable D 1 I:' 2 I:l 3 I:I 4 D 5 [:I 6 l:l 7 D 8 I:I 9 m'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 Cl2 Os Cla s e 7 s [ Mm
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|___| Same day | called Two days after | called EI Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? .
[] sun. [ Imon. [ ]Tues. [ Jwed. []Thurs. []Fi. []Sat IXI No particular day
11. . Generally, what time of day would you prefer service?
Eﬁ\ Morning D Afternoon |:| Evening (after 5p.m.) [_—_l No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes NNO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent

Professionalism I:I 1 I:l 2 |___| 3 |:| 4 I:l 5 I:l 6 l:l 7 D 8 m 9 |:| 10
Knowledgeable (11 [Ce |:|3 I:'4 [1s [le [17 |:|8 Eg I:l1 0
Explanation of Repair I___l 1 D 2 D 3 D 4 I:I 5 D 6 D 7 l:l 8 ~m9 |:| 10 [E))I((;I:?r:

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) ]ZLNO (CONTINUE)
14b. %0, was it because? (“X” ALL THAT APPLY)

15a.

15b.

a part had to be ordered
the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you i:formed about status? []ves []No mNG{ applicable

[

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
sweneh 1 e s [la [ls e (17 [s [Xlo [lio  oovemes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor ) Excellent
mewortiess [ 11 [ 2 [J3 [a [Js [e [l7 Lls e Tho
Their Work (1 O2 Os Cls [ls [le 7 s Bde [l1o
D Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”',"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[_—_l Newspaper |:| Friend |:| Billboard
|:| Google Used us Before El Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 C2 O3 Oa s e 7 [s [o [(]10  Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

wl:rl::)r(:;::av:ions D1 I:I2 D3 I:l4 |___|5 DG I:l? I:lg [Ig @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ (01 2 Os Oa Os Oe Tz s [Jo [d1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deenearme o (11 (2 Os Oa Os e 7 Tls [lo 1o Defiitel win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:ir:legemu Nt 14 [Jo [z [da [15 (s [17 [s [lo B\IO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ EI3 I::I4 I:l5 D6 I:I? |:|8 Dg 10
Courteous [:h DQ |___|3 D4 |:|5 |:|6 I:I7 |:|8 I:|9 10
Knowledgeable I:l-l |:|2 I:I3 D4 I:|5 |:|6 I:’7 |:|8 |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (11 (2 [ s s e L7 s [Xlo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Twodaysafter Icalled .+~ o’[_] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called \Eg;,t
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. [ ]Tues. [ ]wed. []Thurs. []Fri. []Sat. No particular day
11.  Generally, what time of day would you prefer service?
Moming [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 L—_|5 I:IG D? |:|8 Dg 10
Knowledgeable I:I1 DQ I:I3 |:|4 I:'5 I:IG |:|7 |:|8 DQ 10
Did Not
epanationothepar [ 11 [ |2 []3 [Ja [s [ [J7 [s [do [J10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPToa.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e s [le [7 [s [o |§,|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s |:|1 l:l2 |:|3 D4 D5 |:]6 I:|7 |:|8 I:lg 10
marwor . [J1 (2 O3 s s e 7 Cls [le (1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




fuk

CUNYPLUNBINGED) wwncunypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
I:l Google Q/Ursed us Before |:| Logo on Truck
I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:l.l I:lz |:|3 I:I4 I:l5 DG D7 I:IS I:lg m‘lo Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

::::::i;i:::vtions |:|1 I:l 2 I:I 3 D4 I:l 5 I:I 6 |:| 7 |:| 8 I:lg m-| o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ [O1 O2 Os Oa Os Oe 7 s [l [d1o  Yetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot [ 2 Os Oa Os e 7 Os o 1o Befmite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g::‘ege\'ljvgl Not I:I.I |:|2 |:|3 D4 D5 I:I6 D7 I:IS I:Ig ﬁ.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h DQ I:I3 |:|4 |:|5 I:'G I:I7 |___|8 |:|9 M‘IO
Courteous I___|1 DQ D3 I:l4 D5 I___I6 D7 |:|8 I___IQ 10
Knowledgeable D1 Dz I:I3 I:I4 I:I5 I:l6 D7 I:IS I:Ig m 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os Os Os e 7 Cs e [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called Two days after | called G\' ® éfﬁ [ ] Longer than three days after | called
[:l The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. []Ssat MO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
posonatsn [ 11 [(J2 (3 [Ja [Is (e [z Cls Cle Ko
Knowledgeable D'I |:|2 l_—_|3 |:|4 l:|5 EIG |:|7 |:|8 |:|9 @10

Did Not
epanatonotrepar [ 11 ]2 [J3 [Ja (5 [Je [z [s [e IZ1 0  epan |
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 s [da [s [le [z [ls [lo M1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h |:|2 |:|3 |:|4 D5 DG I:I? |:|8 DQ 10
marwore (11 (2 Oa s Os Cle 7 KOs Ko Yo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
l:] Google D Used us Before ELogo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diecatie [ D2 s [da [Js [le [l7 [ls [l [H10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\F!z::rFZ;:e‘::::ions D1 D 2 D 3 I:l 4 D 5 D 6 D 7 D 8 I:I 9 m1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vooriaea®™ [h 02 Os Oas Os Oe 7 s [Cle 1o Mawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme® 1 2 Os Oa s e [O7 s e [X1o  Definitey win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg::‘egemlmot I.:I'l I:l2 D3 L__| 4 |:|5 EIG |:|7 DB |"_'|9 |S[10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ I:|3 D4 |:|5 D6 |:|7 DS I:lg @10
Courteous D1 Dz I:|3 |:|4 I:|5 DG I:|7 DS |:|9 10
Knowledgeable 14 []o [|3 [Ja [s [le [z s [le m1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 Os Oa Os Oe 07 Cs e [K1o Froclent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after | called $ Longer than three days after | called \
[ ] The day after | called [ ] Three days after | called asT requesTe

10.  Generally, on which one day of the week would you prefer service? ) Qua W\_\(Q Q—y&/
[J sun. [Imon. [JTues. [Jwed [JThurs. []Fi. []Sat [FNo particular day Cot o

11.  Generally, what time of day would you prefer service?
Iﬁ Morning |:| Afternoon I:I Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? $ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism El 1 |__—| 2 |:| 3 D 4 |:| 5 |:| 6 D 7 |:I 8 I:l 9 E 10
Knowledgeable |:| 1 D 2 D 3 I:I 4 |:| 5 I:I 6 EI 7 |:| 8 D 9 E 10
Explanation of Repair D 1 D 2 I:l 3 |:| 4 D 5 I:l 6 I:l 7 l:l 8 D 9 E 10 [E))I((:)I::: I:l

14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |:| 4-6 days |:| 7-8 days l:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
oot (11 (2 (3 [a (s [de (7 [8 [lo K10 swstied’
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following: [
Very Poor Excellent Loor—

'rsrust\;v?ﬂhliane:s |:|1 I:IZ I:l3 |:|4 I:I5 D6 |:|7 |:|8 |:|9 |:|10 ? \‘J{,{.S’{/
merwok (11 (2 s a Os e 7 s e o J b

O
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”."'G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
I:I Newspaper |:| Friend |:| Billboard
l_:l Google |:| Used us Before |:| Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' Dz D3 |:|4' |__—|5 DG |:|7 I:I8 gg |___|10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

e as 11 (12 (3 [(Ja [Js (e [J7 [Js Pflg [1o  ForExcecded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ 1 2 s Os Os e [O7 s Xo [H1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et 11 2 Oz Oa s e 7 s KXo [1o  Defintelvwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::;ege\r/‘v;u Not D1 DZ |:|3 |:| 4 |:|5 DG |:|7 D8 EQ |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 s Oa Os e [z [s [9 [10
Courteous I:h |___|2 |:,3 D4 I—_—I5 DG |:|7 |:|8 DQ |:|10
Knowledgeable I:' 1 I:I ) |:| 3 I:] 4 I:I 5 I:I 6 I:l 7 D 8 D 9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Cl2 s Cla s e 7 Tls Xle 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I:I Mon. [:] Tues. l:l Wed. [:l Thurs. |:| Fri. |:| Sat. & No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) m No particular time
12. Were you contacted by phone to confirm the appointment? x Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
oessonaisn [ 11 (]2 [J3 [Ja [s (e [d7 s fde 10
Knowledgeable l:l1 DQ |:|3 I:I4 D5 DG I:|7 |:|8 mg |:|10
Did Not
epanatonotrepair [ 11 []2 [J3 [J4 [5 [Jeé [J7 [ds Xlo [110  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days I:I 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 |:|4 I:I5 |:|6 I:I7 |:|8 ﬂg I:I1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustuotines (11 2 s e s [e 17 s Ao [0
e 11 Oz Os Oa s Oe 07 Cls Ko Clio

D Please check this box if you will also use an online rating service, Thank you!

Comments:
T unditTiad

; T H .
oy ST all worked 241’ Thank

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




