www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard
|:| Google || Used us Before |:| Logo on Truck

D Other
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eemely [Ty [Jo 3 [(Ja (s Cle [l7 (s [lo 1o Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

::::rl::;pBei:?::ions I:h |:|2 DS l:l4 |:|5 D6 l:l7 DB,DQ 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vorraea™ [ M2 s Oa s Ue [17 [ls [ bd1o  Yeteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zﬁtggmemt (11 Cl2 Ca [a (s e 7 Cls Cle 10! Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:‘ege\rl‘\lcilllNot I:|1 L__|2 D3 D 4 |:|5 Dﬁ D7 D8 |:|9 @10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall 11 2 Os Oa Os e [z [s e [A1o0
Courteous Eh I:|2 |:|3 l:'4 DS D6 I:I? I___|8 I:lg E'lo
knowtedgeable [ 1 [J2 [J3 [Ja [s [de [17 s o Xl1o OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?

o (1 2 s s s e [7 s Ce o Froellent

What day was your service scheduled for? Ef‘X” ALL THAT APPLY)

[:I Same day | called wo days after | called |:] Longer than three days after | called
D The day after | called I:] Three days after | called

Generally, on which one day of the week would you prefer service?

[:] Sun. DMon. DTues. |:]Wed. DThurs. D Fri. DSat. ﬁNo particular day

Generally, what time of day would you prefer service? )
D Morning |:| Afternoon [:] Evening (after 5p.m.) ﬁNo particular time

Were you contacted by phone to confirm the appointment? \,g Yes [] No
QUESTI AB 'E REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 l:l 5 D 6 D 7 D 8 D 9 @ 10
Knowledgeable l:l 1 l:‘ 2 D 3 I:l 4 D 5 I:I 6 D 7 [__—] 8 I:I 9 %1 0
Explanation of Repair D 1 D 2 D 3 I:‘ 4 D 5 D 6 l:‘ 7 D 8 I___l 9 0 g)i(‘:)ll:?:

Did we complete the repair on our first trip to your home? @:Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X”-ALL THAT APPLY)
a part had to be ordered

the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
. the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days I:I Part still on order

It a part had to be ordered, did we keep you informed about status? ~ [_] Yes [_] No [_] Not appiicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

issatisfied (01 2 Oz s Os e 7 s Tle K10 eoeme
QUEST”™ ~ ABOUTW ™ PLU GO.

Please rate Western New York Plum in on the following:
Very Poor Excellent

Tustwortines [(h O2 Os s s e 7 s e =10
merwok (11 2 (s Oa Os e 7 s o o

l:l Please check this box if you will also use an online rating service, Thank you!

Comments: - /
WL {, .

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper Friend [] sillboard
D Google IZsted us Before |:| Logo on Truck

[ ] other
OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
Baemely [Ty [Jo [J3 [Ja s e 7 Os Ko [ho

To what extent did this repair service meet your expectations?

ot (11 (2 s e s Ke 07 s (e X0
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo faen™™ 1 02 s Oa Os e 7 s e K10
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt [ 2 Os s Os Oe 7 s e X1o
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinitely WilNet [Ty [ [Ja [J4 [Js (e (7 s [l 1o

Please rate the tele hone re resentative on the following:
Very Poor Excellent

(1 Oz Os s Os e 7 s Ko Clvo
Courteous L__h 'L__lz D3 |:|4 |:|5 DG I:]7 |:]8 Dg 10
Knowledgeable I:h D2 'D3 D4 |:|5 DG D7 I_____|8 Dg |E1 0

Y pacl was qurFve ot

Extremely
Satisfied -

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO ~ ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very ! Excellent
e [ O2 Os Oa Os O 7 Os e Cho

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day I called [ ] Two days after | called MLonger than three days after | called
|:] The day after | called I:I Three days after | called

Generally, on which one day of the week would you prefer service?

[ sun. [Imon. [ JTues. []wed. [JThurs. []Fi. []Sat I;X/ No particular day

Generally, what time of day would you prefer service?
l:] Morning ]jAftemoon |:| Evening (after 5p.m.) E] No particular time

Were you contacted by phone to confirm the appointment? B Yes [ ] No
QUESTI S ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 I:] 3 |:I 4 D 5 D 6 |:| 7 I_—__—_l 8 D 9 IXH 0
Knowledgeable D 1 D 2 |:I 3 I:I 4 D 5 I:l 6 [:I 7 D 8 D 9 E1 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 I:I 7 |:| 8 I::l 9 zﬁ 0 g)l((:ﬂ:::

Did we complete the repair on our first trip to your home? B Yes (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable

|:] Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days I:] 4-6 days D 7-8 days D More than 8 days D Part still on order

if a part had to be ordered, did we keep you informed about status? [ Yes [[] No [] Not applicable
‘How satisfied or dissatisfied were you with the time needed to complete the repair?

Bremly 0 o (13 (4 s [ls (07 (s (o Ko Eeemes
QUESTIONS ABOUTw_ YPLU Bi CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

mswotioess [ 11 [ J2 (13 [J4 [Js (e 7 s o o
merwere [ 11 [J2 Os Oa s e 7 Tl Tle Tlio 7

DPlease check this box if you will also use an online rating service, Thank you!

Comments: p /lC(f W4§ )—Z—A'é/-zu// — 0’/
ol — A VR 7V I ¥

If you would like us to call you, please fill in your telephone number: ()
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |___| Friend |:| Billboard
|:| Google l:‘ Used us Before ELogo on Truck

|___| Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l(;:rt?sefllyed I:h |:|2 -|—_—|3 I:'4 D5 DG D? DB wg I:]-lo Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

\Frzﬂ,FE;::c'f:vﬁons D1 D 2 I:I 3 |:| 4 l:l 5 I:I 6 |:| 7 D 8 I:|9 @'1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voorigea - [J1 02 Os a s e 7 [le [As [J1o  fatches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;ii:g-wri‘ileNot D1 DQ D3 D4 Ds D6 D7 I:IS Dg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:;ege\:’v;u Not D1 DZ D3 D 4 D5 |:|6 E|7 DS DQ @10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall [:|1 DZ I:l3 I:I4 |:15 DG |:|7 I:IS % D10
Courteous I:h Dz D3 D4 D5 I:lﬁ |:|7 I__—_IS @9 D10
Knowledgeable D1 D 2 D 3 D4 D 5 D 6 D 7 D 8 % l:h 0 (OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO ABOUT ~  ~

Overall, how would you rate us on scheduling this repair service at your convenience?
Very :
e 01 02 Os Oa Os Oe O7 s [Fe Chio

What day was your service scheduled for? (“X” ALL THAT APPLY)

Excellent

Same day | called L__l Two days after | calied I___] Longer than three days after | called

[ ] The day after I called [ ] Three days after I called

Generally, on which one day of the week would you prefer service?

|:| Sun. [:]Mon. |:|Tues. E] Wed. [:IThurs. MFri. I:] Sat. [:] No particular day

Generally, what time of day would you prefer service?
% Morning [:I Afternoon I___] Evening (after 5p.m.) I:l No particular time

Were you contacted by phone to confirm the appointment? [1ves [No

QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 l:] 3 D 4 I:l 5 D 6 D 7 I:‘ 8 l:‘ 9 @ 10
Knowledgeable [:I 1 l:‘ 2 D 3 [] 4 D 5 D 6 D 7 D 8 I:I 9 @1 0
Explanation of Repair D 1 I:l 2 |:| 3 D 4 D 5 D 6 D 7 D 8 D 9 [Ea 0

Did we complete the repair on our first trip to your home? [ ] Yes (skiPT0Q.16)  [_] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered

the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
., the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day EI1-3 days D 4-6 days D 7-8 days l___l More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []ves [ No gNOT applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

veaea 1 [J2 OIs [da s e 7 s [de 1o
QUEST'™ ~ ABOUT ™' Y PLU BinG CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness I___h I:|2 |:|3 D4 D5 DG D? DB Dg

marwerc 11 [d2 s [la s e 7 Tls [le o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

AoV oA s

If you would like us to call you, please fill in your telephone number: (

)

Did Not
Explain

Extremely
Satisfied

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[

Caryiée < vent | t5nnhl &,,ﬁL 4 §e‘/\f7‘* Was
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
l___l Google m Used us Before D Logo on Truck

[ ] other
OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

aemely 3 [ [J3 (4 [Is [le (17 K8 [le (1o
To what extent did this repair service meet your expectations?

ewseoe 1 2 s O Os Oe O s Co Ko
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yerese™ 1 2 Os s Os e 07 Ks e o
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
efintey WilNet [y [J2 [Ja [a s e 7 s [Xe [lio
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petnetywitNet [J4 [Jp [J3 [Ja (s (e [I7 s [Xlo Clro

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall I:I1 DQ D3 I:l4 I:I5 I:|6 I:l? |:|8 &19 Eho
Courteous I:h |:]2 D3 D4 D5 |:|6 I:I7 D8 gg I:|10
Knowledgeable D-‘ Dz l:|3 D4 [:l5 D6ﬁ7 DS Dg |:|1 0

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your ldeal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



- ABOUT SCHEDULI G

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 D2 Os s CIs Cle 7 [Xs Cle 1o Fxeelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called @ Two days after | called D Longer than three days after | called
[ ] The day after | called ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. [] Mon. l:] Tues. |:| Wed. []Thurs |:| Fri. [:I Sat. BNO particular day

11.  Generally, what time of day would you prefer service?
@ Morning |___| Afternoon I_:I Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? @\Yes D No
QUESTI ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent -

Professionalism l___l 1 I:l 2 I__—] 3 D 4 D 5 D 6 I:I 7 D 8 D 9 @1 0
Knowledgeable D 1 D 2 D 3 I:l 4 I:I 5 I:l 6 D 7 I:l 8 D 9 IBQ 0
Explanation of Repair D 1 D 2 I:I 3 D 4 I:l 5 D 6 D 7 I::I 8 D 9 E 10 [EJ:(;::: I:I

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP To 0.16) M No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

Ij the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit

%\ the product needed to be r placed or the technician determin d the product is unrepairable DL/M )
Other

15a. Ifaparthad eor red,howmanydaysdi | aket tt pa p/dg Mﬁ%ﬂ f V—/é} C,

D Same Day I:]1-3 days@-s days |:| 7-8 days [:I More than 8 days D Part still on order i (7%
15b. If a part had to be ordered, did we keep you informed about status? L] Yes E\NO [ ] Not appiicabl&r /4"
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eeatisiod (11 2 Os s s e M@z s [le [0 oxteted
QUEST" ~“ABOUTw Y PLU Bl uCO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ I:|3 D4 ‘|:|5 DG- I:‘7 DB t@g D10
merwere (11 (2 Os e s e Iz [ls XMe 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper EI Friend I:] Billboard
|:| Google |:| Used us Before I:] Logo on Truck

@ Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ey X1 L2 Us Tla [s [le [7 [s [lg [J1o  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:::::;:e!i:::ions |:|1 D 2 I:I 3 EI4 I:I 5 D 6 |:| 7 I:l 8 Dg m'-‘ o Fer Exi:'eedefj

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourigea 11 [J2 O 4 Os e [l7 [l [l [1o  Jahes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Zr:tee):{#ri‘!:eNot |:h I:‘z |:|3 |:|4 I:l5 DG D7 DS Dg Eﬂ) DefiniterVYiII

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::::‘ege:gll Not l___h DZ I___]3 D 4 D5 |:|6 D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall (11 2 Os Oa s [le [z s e K10
Courteous |:|1 |:|2 E|3 I:]4 |:|5 I:IG I:l? I:IS |:|9 wﬂ)
Knowledgeable |:|1 Dz |:|3 |:|4 |:|5 DG D7 |:|8 Dg Xho (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIONS ABOUT SCHEDUL! u

Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (1 Ol2 s Oa Os Oe 7 Os e Who
What day was your service scheduled for? (“X” ALL THAT APPLY)
(%] Same day I called |:] Two days after | called |:| Longer than three days after | called
| | The day after | called EI Three days after | called
Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. |:| Tues. |:] Wed. I:I Thurs. [:] Fri. E] Sat. % No particular day
Generally, what time of day would you prefer service?
@ Morning |:] Afternoon EI Evening (after 5p.m.) |:| No particular time
Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTI ABOUT THE REPAIR ITSELF
Please rate the service technician on the following:

Very Poor Excellent
rofessinaiom [ 11 [ ]2 [13 [Ja [s [le [z [s [o Ko
mowesgeale |1 (12 [13 [da [Is [le [d7 s o Kl1o

— Did Not
explanationotrepair [ |1 [ 12 [13 [Ja [ds [le [7 s [lo B<10  kxptain
Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

[ ] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

[:] the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:] Same Day I:]1—3 days D 4-6 days |_—_| 7-8 days D More than 8 days D Part still on order

It a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [] Not applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely T Extremely

Dissatisfied (11 2 s e [s Lle [7 [1s [o 10 Satisfied
QUESTly ABOUTW : PLu "ING GO.

Please rate Western New York Plumbin on the following:

Very Poor Excellent

maworniness [ 11 [2 [Js (4 [s [le [J7 [ls [lo Kl1o
tanding Behin
Their Work (11 2 s s Os Cle L7 [s [e [M10
D Please check this box if you will also use an online rating service, Thank you!
Comments: - Y,
Zv ce M < el co da
e c S J»w <-° A

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
D Google z] Used us Before |:| Logo on Truck

@ Other - Masranc Home
0 ERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swoney [y [ (s s Os Ce 7 s Ko (1o Seemen

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

$§::rF§;:;::av:ions I__—h l:l 2 D 3 D4 D 5 D 6 D 7 |:| 8 9 |:11 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voyrersem 1 2 Os e s e 7 s Xl 1o Wetches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eetrme® [t (2 Os Oa s e (7 s Ko [lro  Detoiewn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l_' DZ D3 D 4 |:|5 Dﬁ E|7 |:|8 @9 I:ho Definitely Will

Recommend Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall E|1 |:|2 l_—_]3 I:]4 |:|5 DG I:l7 DB @9 D10
Courteous Eh |:|2 D3 D4 I____|5 I:IG |:|7 |:|8 9 I__—ho
Knowledgeable ‘D-‘ DQ |:|3 [:I4 l:|5 DG D? DS Eg l:h 0 (OVER)



QUESTIC S ABOUT SCHEDULI G

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Ol s Oda s [Cle [z [l Be [l10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day ! called [] Two days after | called [] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called Dot remember

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [ IMon. [ ]Tues. [ JWed. [ JThurs. [ ]Fri. [] Sat. No particular day

11.  Generally, what time of day would you prefer service?
] Morning Afternoon D Evening (after 5p.m.)  [_] No particular time

12.  Were you contacted by phone to confirm the appointment? A Yes [ No
QUESTIC S ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 I:] 2 D 3 l:‘ 4 l:l 5 D 6 l:‘ 7 D 8 9 D 10
Knowledgeable D 1 I:I 2 D 3 D 4 I:l 5 D 6 l:l 7 |:] 8 9 D 10
Explanation of Repair D 1 l:l 2 D 3 D‘4 I:' 5 D 6 I:l 7 [:l 8 El 9 |:I 10 E)I((:)I':(I)l:

14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Fssatistod (11 Oo. Os [a s e 7 s Ko [110 s
QUESTIOC SABOUT G CO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 DS D4 I:l5 D6 I:|7 DS EQ D10
merwor (11 2 Os Oa Os e 7 s Ko 1o

I___| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your tetephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



o

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
I_—__| Google Used us Before |:| Logo on Truck
[] other N Rew Buie

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz D3 |:|4 I:l5 D6 D7 I:‘S Dg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:zllier)r(th:::zmons I:]1 DQ D3 D4.D5 |:|6 D? |:|8 |:|9 [iho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voortaea 11 02 Os Oa Os e [z Cls [lo 1o fatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;i\teta;{_}l\il;'lnleNot I:h D2 D3 D4 Ds DG |:|7 DS I:Ig E10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzig::‘ege\rr]v:mot L__|1 DZ D3 D 4 D5 |:|6 I:l7 |___|8 DQ 810 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall (11 C2 [ds e [s e 7 [s 9 10
Courteous D-' I:IQ |:|3 I:|4 I:|5 DG I:I7 DS I:Ig E'IO
Knowledgeable I:I 1 D ) D 3 D 4 D 5 D 6 I:I 7 l__—l 8 D 9 &1 0 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIG S ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor (1 (2 Os e [ds [le 7 s e X410

What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day called %’Two days after | called [ ] Longer than three days after | called
[:] The day after | called Three days after | called

Generally, on which one day of the week would you prefer service?

l:] Sun. I___]Mon. DTues. DWed. BThurs. I:] Fri. DSat. D No particular day

Generally, what time of day would you prefer service?
D Morning Q Afternoon |:| Evening (after 5p.m.) E] No particular time

Were you contacted by phone to confirm the appointment? @Yes L__| No

QUESTIO ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 I:I 5 D 6 |:| 7 D 8 D 9 E 10
Knowledgeable D 1 I:l 2 D 3 I:I 4 D 5 [:l 6 I:' 7 I:I 8 D 9 10
Explanation of Repair I:l 1 D 2 I:I 3 D 4 D 5 D 6 D 7 D 8 I—__] 9 g 10 [E))i((:)lhal?r:

Did we complete the repair on our first trip to your home? B< Yes (skipT00.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|_—_] the product needed to be replaced or the technician determined the oroduct is unrepairable

[] Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:] 4-6 days [:] 7-8 days D More than 8 days |:] Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [ No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

seatisfod (01 2 Oz e s e [z Tls Tlo [l10 setenes’
QUESTIONS ABOUTW 1« PLU CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Tustwrtinss 11 Oe s Ola s e 7 s [o Ed1o
Thelr Work I:h |:|2 D3 |:|4 DS |:|6 D7 D8 I:Ig 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

[]

e

“ n ) 5 AN N e
Nlsuep ke D T aNEN AVAW Ay Olng ; RutT Oaoncyares

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
L__l Newspaper |___LFriend D Billboard
D Google & Used us Before |:| Logo on Truck

I:I -Other
0 ERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you.
with our most recent plumbing repair?

g)l(;::::fllid ' l:h DZ I:I3 D4 D5 ‘DG I:]? l:lg I:lg l%o .Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

si::,l:g)r(:eﬁ::::ions D1 I:' 2 D 3 D4 I___l 5 |:I 6 D 7 D 8 Dg E1 g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F _ ]

verertom 10 [Jp (3 [la (s [le [z s o Klao Mot
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B::r;it:):{#ﬂeNot |:| 1 l:l 2 D 3 I:I 4 Ds D 6 I:J7 I:‘ 8 I:l 9 M_‘ 0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

giﬁﬁiffgeﬂ" Not D.I DZ I:I3 I:l 4 D5 DG |:|7 DS Dg &10 Definitely Wili

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

owat [ 2 s Ka s O (7 Cs o Ko
Courteous I:I1 I:IQ |:|3 D4 D5 DG D7 I:IS Dg Q‘IO
Knowledgeable |:|1 Dz I:]3 r__l4 I:IS DG D? |:|8 DQ 10 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTI ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience? <,

Very Excellent
ey [t 2 Os Oa Os s 07 Cs Do o

What day was your service scheduled for? (“X” ALL THAT APPLY)

EI Same day | called Two days after | called I:_] Longer than three days after [ called
D The day after | called . Three days after i called

Generally, on which one day of the week would you prefer service?

D Sun. |:| Mon. I___I Tues. I:] Wed. D Thurs. |:| Fri. E] Sat. ﬂNo particular day

Generally, what time of day would you prefer service?
]X[Morning I:l Afternoon |:| Evening (after 5p.m.) [:I No particular time

Were you contacted by phone to confirm the appointment? D Yes ﬁ No

QUESTIO S ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:

Very Poor Excellent
roessionatsm [ 1 [J2 [13 [J4 [s [1e (17 [ls (e X0
Knowledgeable [h DQ I:]3 [14 D5 |:|6 D7 Ds Dg 10

Did Not

somatonatrepar [ 11 [J2 [13 [J4 [15 [d6 (17 [ds [J9 P10 cepan

Did we complete the repair on our first trip to your home? LﬁYﬁS (SKIPT0Q.16) | No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [] Notapplicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

orevers (11 L2 [Js (e s [e 7 Cs Clo K10 G
QUEST™ “ABOUTw Y™™ G CO.

Please rate Western New York Plumbin on the following:

Very Poor Excellent
mawonness (11 (2 (s 04 Os Ce 7 Os o Ko

tanding Behin «
Their Work (1 2 Os s s Cle [z s e TR0
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[l



www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
I___I Google IZ Used us Before |:| Logo on Truck

D Other '
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 Oz Ols Oe s Tle L7 [ls Lo Pl Exoman

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

52::,F:;:;::a"vtions I:|1 I:] 2 [:I 3 I:I 4 D 5 D 6 D 7 D 8 Dg B/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yortaes®™ 1 O s s s e O7 s o 1o Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e e (11 2 Os [a s e 7 s [de EA10  Befmitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?-

g:g:.r:‘ege\rl‘véu Not D1 |:|2 D3 D 4 |’_‘|5 L_JG D7 D8 Dg E/O Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overal [ Oe Os Cla s e 7 s Cle o
Courteous (1 02 Cs e s e 7 s Cle ETvo
Knowledgeable l:h I___lz D3 D4 D5 DG |:|7 |:|8 I:IQ qu (OVER)



QUESTIO ~ ABOUT SCHEDUL!I G

8. Overall, how would you rate us on scheduling this repair service at your convenience?

gzz I:h I:|2 |:|3 D4 D5 D6 D? I:IB I:'Q qu Excellent

9.  What day was your service scheduled fo%(,“X” ALL THAT APPLY)

[ ] Same day] called M| Two days after | called |:] Longer than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. D Mon. mTues. I:I Wed. |:|Thurs. D Fri. D Sat. EI No particular day

11.  Generally, what time of day would you prefer service?
/] Morning |:| Afternoon l:] Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? es D No
QUESTIO S ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:-.
Very Poor > Excellent

Professionalism I___I 1 I:I 2 D 3 D 4 D 5 D 6 I:I 7 I:‘ 8 I:I 9 @TO
Knowledgeable D 1 D 2 I::I 3 l—_—_l 4 D 5 D 6 I:‘ 7 I:‘ 8 l:‘ 9 @1/0
Explanation of Repair D 1 D 2 D 3 D 4 I:I 5 D 6 I:‘ 7 I:‘ 8 D 9 IZ"/O g::n:::

14a. Did we complete the repair on our first trip to your home? |_7_rYeS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance

[:I the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
D Other .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1—3 days I:| 4-6 days M 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes ] No [ ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ssatisfed (11 Cl2 I3 Cla [OIs e [17 s [Jo W10 Eteme
QUEST'™ ~ ABOUT W"'Y PLU CO.

17.  Please rate Western New York Plumbin on the following:

Very Poor Excelignt
mowones [ 11 [(J2 (J3 (e Os O O7 Ol Oo %ﬂo
Thelr Work T Oz Os Oa s e 7 s [l V1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:' Newspaper D Friend D Billboard
|:| Google D Used us Before D Logo on Truck

B other iy

0 ERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l:;ea::sefllid I:h DZ D3 D4 D5 DG I:I? I:IB mg D10 Extremely

Satisfied

To what extent did this repair service meet your expectations?

rason 1 [y [ [Ja (s (le [I7 Kls [lo (1o ForSscssces

Your Expectations
Imagine an ideal repair service. How well did WNY Plumbing compare with your\ﬁaal?

Yowrtaear 11 O2 s Oa Os Ce Oz s Bo [0 yaetes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3::12?31‘!!::30’( D_I |:|2 D3 [:]4 D5 D6 D7 I:IB 8/9 D_‘O Definitely Will

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gz::::;erlr)‘{e\ﬂll Not D1 Dz |:|3 I:I4 |:|5 De D7 I:]s Dg Eéo Definitely Will

Recommend

Please rate the tele hone re resentative on the following:
Very Poor Excellent

overall (1 O2 s Oa Os e 7 s [Tl Bo
Courteous (11 C2 s s s e 7 Cls e Ho
Knowledgeable I:h Dz I—_—_I3 |:|4 |:|5 DG I:I7 DB DQ %0 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO S ABOUT SCHEDULI G

Overall, how would you rate us on scheduling this repair service at your convenience?
Very
vy e Cs 4 Os Cls 7 Cs Xe

Excellent
9 [l10
What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called Two days after | called |:| Longer than three days after | called
|:] The day after | called |:] Three days after [ called

Generally, on which one day of the week would you prefer service? ,
[] sat. mo particular day

] sun. [Imon. [ ]Tues. [ Jwed. []Thurs. []Fri.

Gengrally, what time of day would you prefer service?
/N Morning D Afternoon l:] Evening (after 5p.m.) E] No particular time

Were you contacted by phone to confirm the appointment? &Yﬂs [ ] No
QUESTIO ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 I:I 3 D 4 D 5 |:| 6 D 7 I:l 8 l:‘ 9 E1 0
Knowledgeable D 1 D 2 D 3 |:| 4 D 5 D 6 [:] 7 D 8 D 9 g1 0
Explanation of Repair D 1 I:' ) D 3 | [:] 4 D 5 l:‘ 6 D 7 D 8 D 9 &q 0 g)l(:ﬂ:::

Did we complete the repair on our first trip to your home? YBS (SKIPT0Q.16) [ | No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

if a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| " Same Day D1-3 days [:] 4-6 days I:l 7-8 days [:I More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

satisfd (01 (D2 Os [Ja Os e 7 Tls (110 swicted’
QUESTIONS ABOUT PLU ~ GO0.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness I:|1 |:|2 D3 |:|4 D'5 |:|6 D? DB EQ D10
w01 02 Os Ca Os e 7 s Se o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[]



o

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

|:| Google D Used us Before |:] Logo on Truck

E Other (R 0k ouwr Harva o M
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h [:Iz D3 |:|4 |:|5 DG I:I? |:|8 I:lg &10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:Il:rl:z;:t:::awﬁons I.:h 'DQ I___|3 I:I4 D5 DG |___|7 [:Ig Dg E‘]O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vortaea™ [ 2 Os s s Oe 7 Os To Ko Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme ™ (11 2 s Oa s e 7 Ts [de [X1g  Defmitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\rl‘vgmot I:h l:|2 |:|3 D 4 D5 |___|6 D7 Ds Dg 10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall 11 O2 O3 s Os e 7 s [le ™10
Courteous |:|1 |:|2 D3 I:]4 I—_—IS DG I:I? DS Dg &10
Knowledgeable |:|1 I::l2 I:‘ 3 I:I4 D5 DG I:|7 DS Dg 10 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience? ,
Very [ Excellent
Poor (11 2 OIs e s Tle 7 Os e Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|| The day after | called [:I Three days after | called

Generally, on which one day of the week would you prefer service?

[ sun. [Imon. [ ]Tues. DX wed. []Thurs. []Fri. []Sat. [_] Nonparticular day

Generally, what time of day would you prefer service?
D Morning Afternoon D Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIO S ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:.
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 I:‘ 6 D 7 D 8 D 9 @ 10
wowesgeare |11 [ 12 [13 [a [s [de 7 [ls [o X1o
Explanation of Repair |:| 1 L__l 2 l:l 3 D 4 D 5 I_—_l 6 D 7 D 8 D 9 E 10 [E))l((:)g?r:

Did we complete the repair on our first trip to your home? Yes (SKIP T0 a.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:] Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:] Same Day {:I1-3 days D 4-6 days D 7-8 days I___| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [_] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Diatisfed (01 2 s e s e Tz Ts Tls X0 satenes’
QUESTIONS ABOUTW “PLU ™ (CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Tustwtinss [ 2 Os e [ls e 7 s [ 1o
marwork [ 11 (2 (3 s s [Je (17 [Js [o K10

D Please check this box if you will also use an online réting service, Thank you!
Comments:
{ | °

If you would like us to call you, please fill in your telephone number: ( ) -
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:I Friend |:| Billboard
D Google |:| Used us Before @ Logo on Truck

D Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 O2 s s s e [I7 [ls [lo R1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz::rF:)r(pBei::::ions Eh I:I 2 I:I 3 I:I4 D 5 D 6 D 7 D 8 |:| 9 Eh 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F )

Yourgear  [O1 O2 Os Oa Os e 7 s [o 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:?:1:33'1\{:’:“"‘?& D1 Dz D3 D4 |:|5 DG D7 [_—_|8 I:lg E_IO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:i:::‘er:\‘/e\:‘v‘;llNot I:l'l DZ D3 D 4 |:|5 DG D7 I:IS |:|9 @10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:

Overall |:|1 DQ |:|3 D4 |:|5 DG I:I? DS |:|9 E{e
Courteous |:|1 I—_—Iz l:l3 I:l4 I:|5 DG [:I7 DS I:IQ Ef:
Knowledgeable D.l D 2 I:l 3 D 4 D 5 D 6 D 7 D 8 D 9 @{ (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 2 s [Ja s [de 7 s [le 10

What day was your service scheduled fo[%j‘,‘X” ALL THAT APPLY)
D Same day | called Two days after | called |:| Longer than three days after | called
I:] The day after | called D Three days after | called

Generally, on which one day of the week would you prefer service?

[___l Sun. |:|Mon. |:|Tues. |:]Wed. DThurs. |:] Fri. I_—_]vSat. No particular day

Generdlly, what time 0 ay would you prefer service?
Morning Afternoon EI Evening (after 5p.m.) L__| No particular time

Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIO ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
V_ery Poor Excellent

Professionalism [:I 1 D 2 D 3 D 4 D 5 D 6 D 7 |:| 8 D 9 0
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9
Explanation of Repair I:I 1 | D 2 D 3 D 4 D 5 I_—__] 6 D 7 I:] 8 D 9 (Q}O/ [E):((:)Ig?:

Did we complete the repair on our first trip to your home? [ ] Yes (skipT00.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[:l Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:]1-3 days |:] 4-6 days |:] 7-8 days D More than 8 days: |___] Part still on orde,

If a part had to be ordered, did we keep you informed about status? [ Yes ] No %{o:applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

oetaies 11 (2 (I3 [da s Tle (7 s Tle 10 Ststea
UuESI ABOUT ™ “PLU = ~ CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 DS |:|4 D5 DG EI7 Ds Dg D10
merwok . [J1 [J2 3 s s [le [z s [le [l1o

I:I Please check this box if you will also use an online rating service, Thank you!

{

Comments:

V//Wﬂt

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



_}/\:\\U/

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

EI Newspaper D Friend |:| Billboard
I___I Google IE Used us Before |:| Logo on Truck

I:l Other
0 ERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exiremely [(h O2 s s s Cle [d7 Kls [lo [l1o  Extremey

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

szngZ;:;::::ions I:h D 2 D 3 [:|4 5 DG D 7 D 8 Dg D1 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vouiaea (1 2 Os Oa M5 e [I7 s [Ho [H1o  Jatches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme (11 2 Os Oa s Oe 7 XNs [de [1p  Defmitew win
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gii::‘ege\:’vci’u Not D1 |:|2 DS D 4 D5 DG D7 8 DQ D10 Definitely Will

Recommend

Please rate the tele hone re resentative on the following:
’ Very Poor Excellent

Overall (11 2 s e s [e 7 s [xlo [0
Courteous [:]1 Dz |::|3 l:l4 I:l5 I:]G EI? DS 9 D10
Knowledgeable |:]1 |:|2 |:|3 D4 D5 DG D7 8 I:lg D'lo (OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO S ABOUT SCHEDULI G

Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) : Excellent
Poor (11 2 Ods s [s Ule [7 [ls [do 1o
What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [ ] Two days after | called [] Longer than three days after | called
The day after | called [ ] Three days after | called
Generally, on which one day of the week would you prefer service?
[] Sun. EI Mon. |:| Tues. E] Wed. D Thurs. I:I Fri. D Sat. No particular day
Generally, what time of day would you prefer service?
[:] Morning |:| Afternoon l—__] Evening (after 5p.m.) IE No particular time
Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTI S ABOUT THE REPAIR ITSELF
Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 []2 [13 [J4 [ds e [7 [s [do [X1o0
Knowledgeable D'l DZ D3 D4 |:|5 D6 l:|7 |:|8 Dg 10

Did Not
expianationofRepair [ 1 [J2 []3 [Ja [J5 [de [d7 [ds [o [:d10  expan
Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 a.16) No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
Other 1Y wiks AN APfLIAVCs {HAT w6050 REFMIL
If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1—3 days D 4-6 days D 7-8 days D More than 8 days |:| Part still on order
If & part had to be ordered, did we keep you informed about status? [ Yes [] No Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely X Extremely
Dissatisfied (11 2 s [a [s [Je [17 [ls o [xl10 Satisfied
QUESTIu “ABOUTW YPLu =" ~ CO.
Please rate Western New York Plumbin on the following:

Very Poor Excellent

mawornness [ 11 [12 [J3 [1a [s [le Ll7 Lls [l 10
tanding Behind
Their Work (11 O2 Os O4 s Ce Lz Lls [Ae 1o
DPIease check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[l



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We aré
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Eriend %}ﬂlboard
D Google :g/l;sed us Before Logo on Truck
[] other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jp [Js [Ja s (e (17 [Js [lo [{o  Exremen

Satisfied

3. To what extent did this repair service meet your expectations?

:z:.llng;pBe(:::::ions D 1 |:I 2 D 3 A D 4 D 5 D 6 I:l 7 D 8 I:I 9 JZ-'/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ide%

Yoriaea [t 2 s s Os Cle 7 (s [le K10 Yiateres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not SN i
ey wi Nt (1, [, g (o (s [l Cl7 (s [lo o Cotmteymn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::giegemu Not [:H D2 I:l3 D 4 D 5 |:|6 D7 D8 DQ 10 Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

overal (11 Oz Os [la [ls Ele‘[:l7 g [Jo [o
Courteous [ 2 s Lla (15 [le 7 8 [Jo [0
knowledgeable []4 []o [ 3 [a [s [le 7 s o 1o (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTIO S ABOUT

Overall, how would you rate us on scheduling this repair service at your convenience?

oy (1 O2 Os Oa s e 7 [s Dg,@ﬁ reelent

What day was your service scheduled for? (“X”.ALL THAT APPLY)

I_—_I Same day | called Two days after | called [:] Longer than three days after | called
|:| The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

(] sun. [ Imon. [ ]Tues. [Jwed. [ ]Thurs. []Fri. []Sat. No particular day

Generally, what time of day would you prefer service?
] Moming %ernoon [ ] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? /@55 D No

QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:] 2 D 3 D 4 D 5 l:‘ 6 D 7 |:| 8 D 9 /E‘\f
Knowledgeable I:' 1 I:‘ 2 D 3 I:l 4 l_—_l 5 D 6 D 7 |:| 8 D 9 /%
Explanation of Repair l:l 1 D 2 D 3 |:| 4 I:l 5 D 6 D 7 I:I 8 D 9 /Zﬁﬁ z)i((::::?n:

Did we complete the repair on our first trip to your home? /@@ (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered

|:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
(] other ‘

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlseatieiod (01 2 s Oa Os e Tz Tls Tl 10 st
QUESTIONS ABOUT ™ ™ PLU ~° u CO.

Please rate Western New York Plumbin on the following:
Very Poor Excellen

Trustworthiness L__|1 |:|2 l:|3 l:l4 DS DG I:l7 |:|8 Dg
marworc - [J1 [J2 (s Oa Os e 07 Os O 10

[:I Pleése check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, piease take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google D Used us Before D Logo on Truck
Other-

OVERALL

Considering everything from your initial call to the completion-of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l(st:lrt‘:sefllid [ Oe s Oa s e 7 s [lo E-Io Extremely

Satisfied

To what extent did this repair service meet your expectations?

rroemntons 11 (12 3 4 s e [7 [ds [9 [X]J1p  FarBreeeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
varicea 1 C2 s s [s [le 7 [[ls [e 1o voa::r::al
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgrntee;¥.¥\ilril!‘leNot D_‘ D2 D3 D4 I:I5 DG D7 D8 Dg @10 Definitely Will

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;ig:]ege\:‘vci’u Not D1 D2 |:|3 D 4 |:|5 [:I.G D7 |:|8 Dg IZHO Definitely Will

Recommend -

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall [ 2 s Oa Os Oe 7 [ls [l [xlo
Courteous D-l DZ I:I3 D4 D5 DG I:l? I___|8 |:|9 10
Knowledgeable I:]1 Dz I:I3 D4 D5 I:IG Ij? DS |:|9 10 (OVER)



10.

1.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTI ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very [ Excellent
Poor [ 2 Os [a s e L7 s e X0

What day was your service scheduled for? (“X” ALL THAT APPLY)

l:l Same day | called D Two days after | called D Longer than three days after | called
[ ] The day after I called [_] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [Jues. []wed. [Jvhus. []Fi. []sat [ No particular day

Generally, what time of day would you prefer service?
[:] Morning D Afternoon |:] Evening (after 5p.m.) E] No particular time

Were you contacted by phone to confirm the appointment? D Yes D No

QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:I 1 I:I 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 I:I 10
wowesgeae [ 11 (12 (13 [Ja (s [de [z Cls o 1o
Explanation of Repair D 1 D 2 D 3 [:I 4 |:| 5 I:l 6 D 7 D 8 [:] 9 D 10 g)l::)I:?l:

Did we complete the repair on our first trip to your home? [4] Yes (skipT0Q.16) || No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable

[] other

if a part had to be ordered, how many days did it take to get the part and complete the repair?

[:] Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we Keep you informed about status? L] Yes [_] No  [] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eeatiod (11 (2 Os e s e 7 s Tl 10 extiered
QUEST'™ -~ ABOUT ™ Y PLU BING CO.

Please rate Western New York Plumbin on the following:
Very Poor Excelient

Trustworthiness |:|1 |:|2 DS |:|4 DS D6 |:|7 DB DQ D10
marwork (11 (2 Os Oa Os e 7 Cs Ce Hro

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would 1 e us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. 'In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google Used us Before |__—] Logo on Truck

|:| Other
0 ERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exiremely (01 O2 Os Os Os e 7 [Js [o [Xl1o  Extremey

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

5:2:2;:;:%()“ I:h D 2 D 3 D4 D 5 DS l:l 7 D 8 Dg M1 0 Far Exceedefj

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrereem 4 [J2 s s (s [de (7 [ls [do [Xl1o  Metehes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo rme ™ 01 2 Os s Os e 7 s [le X1o e vn
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;egemlmot |:|1 DZ D3 D 4 D5 DG |:|7 |:|8 DQ 10 Definitely Will

Recommend

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overall [ (2 s Cla s [le L7 s [o KXo
Courteous I:I-| Dz l___|3 |—_—|4 DS |:|6 D? DS Dg @10
Knowledgeable |:|1 Dz E|3 D4 [:I5 DG |___|7 DS DQ M‘IO - (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTI ABOUT

Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' Excellent
Poor (11 2 Os e s e Tz Tls [le [Xlvo

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [X| Two days after | called [ Longer than three days after | called
|:| The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ Jwed. []Thurs. []Fri. []Sat No particular day

Generally, what time of day would you prefer service?
Morning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? w Yes [] No
QUESTI ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:I1 []2 DS |:|4 D5 |:|6 I:I? I:IS Dg 10
wmowesgeante |1 [ ]2 []3 [Ja [ds [de [d7 [ds o [X10
Explanation of Repair .D1 D 2 D3 ,I:|4 |:|5 DG I:‘? I:lB Dg %10 2;::;::?:

Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered

I:l the technician could not fix or determine the problem and needed assistance

l:l the product failed again shortly after the first visit

[:l the product needed to be replaced or the technician determined the product is unrepairable
[ ] other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:]1-3 days D 4-6 days [:I 7-8 days I___I More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisfed (01 O2 Os e Os e Tz Us Tlo X110 seensy
QUESTIC SABOUT ™ "~ ~ GGO.

Please rate Western New York Plumbin on the following:
Very Poor Excellent

Tstuortiness [11 2 Ols [da s [le [z s L9 [Xl10
merwerc 11 (2 s s s [le 7 s [ls Xl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[]



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper D Friend D Billboard
|:| Google |:| Used us Before |:| Logo on Truck

K] other Arzalns £l
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h I:]2 D3 I:l4 D5 D6 D7 |:|8 I:lg E10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sﬁil:rF;;:e‘::?awtions I:I1 D 2 I:I 3 D4 D 5 DG D 7 D 8 I:]g m'-' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥ce>uryrll=da;al-;rom I:l1 l:lz D3 D4 l:l5 DG l:l7 I:I8 Dg F_Yho Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
pefinte WilNet 1y [J2 [Ja [Ja [Is [de (17 [ds [Jo Klio  Befnitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziig:‘ege\:‘v(i’u Not I:h DQ D3 D 4 L__I5 DG D7 DS Dg K]m Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following: .
Very Poor Excellent

Overall 11 O2 Os Oa Os e 7 Cls e 1o
Courteous [ 2 Us e s [de 7 [ds e 10
Knowledgeable I:h Dz D3 I:I4 D5 I:I6 D? I:I8 I:Ig 10 (OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

QUESTI ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very ( Excellent
Poor (1 O2 s [a [s [le [z Cle e K10
What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [] Two days after I called [ Longer than three days after [ called
[] The day after I called [ ] Three days after | called
Generally, on which one day of the week would you prefer service?
L1 sun. [IMon. [ Tues. []wed []Thurs. []Fi. []Sat No particular day
enerally, what time of day would you prefer service?
Morning [:I Afternoon [:I Evening (after 5p.m.) l:] No particular time
Were you contacted by phone to confirm the appointment? [Jves [ANo
QUESTI ABOUT THE REPAIR ITSELF
Please rate the service technician on the following:

Very Poor Excellent
rossonalism [ 11 [ ]2 [13 [Ja [Is [Je [J7 [ds [ [Xl10
Knowledgeable l:h DZ D3 l:|4 I:I5 DG D7 DS Dg |]10

Did Not
epanatonothepar [ |1 [ ]2 [ 13 [4 [5 [l [J7 [ds [o [J10  expiam
Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be repiaced or the technician determined the product is unrepairqble
Izl Other N fov ele l W ~—~ @ A T
If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E|1-3 days D 4-6 days |:| 7-8 days E] More than 8 days l:l Part stilt on order
If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ DZ [1s [da [s [e [d7 [ls [e [Kl10 Satisfied
QUEST" S ABOUT™ YPLU ~  CO.
Please rate Western New York Plumbin on the following:

Very Poor Excellent

mwonness (11 (D2 (s 0a Os Oe 07 Os Ko o
tanding Behin
Their Work [ [2 Os 4 [Os Cle [z Cle [e [0
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[l



s

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before |:| Logo on Truck

|:| Other
0 ERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Baemely [Ty o [J3 [Ja s [l 7 s o Xio
To what extent did this repair service meet your expectations?

s (11 (02 (3 [Ja s e (7 s Ce Ko
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yorfeae™ 1 Oe Os Oa Os e O7 Os Ko Ko
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Svettme® T 02 Os Oa Os O O7 O Ko Ko
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

emiey witnet [y [Jp [Jg (s (Js [Je [J7 (e Cle Ko

Please rate the tele hone re resentative on the following:
Very Poor Excellent

Overail (11 2 s O s e Oz Tls e [Xo
Courteous I:h I:Iz D3 D4 DS DG I:]7 |:|8 m@ E|10
Knowledgeable I:h D2 |:|3 l:]'4 Ds I:]G D? DS Dg Eﬂ)

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



10.

11.

12.

13.

14a.
14b.

15a.

15b.

16.

17.

ABOUT SCHEDULI

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Cla s (e 7 Xls e [o

What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day | called Two days after | called [] Longer than three days after | called
[] The day after I called Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun. |:] Mon. L___] Tues. I:] Wed. |:| Thurs. IX(Fri. D Sat. l:] No particular day

Generally, what time of day would you prefer service?
Morning D Afternoon D Evening (after 5p.m.) E] No particular time

Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIC  ABOUT THE REPAIR ITSELF

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 I:' 3 D 4 D 5 D 6 I:' 7 D 8 D 9 E1 0
Knowledgeable l_—_l 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 ,[X/'l 0
Explanation of Repair D 1 D 2 I:' 3 D 4 D 5 I:l 6 I:] 7 D 8 D 9 /X{O g:((:alg?r:

Did we complete the repair on our first trip to your home? ﬂ\(@s (SKIPT0Q.16)  [_| No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

[l the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit _
|:| the product needed to be replaced or the technician determined the product is unrepairable

I:I Other

if a part had to be ordered, how many days did it take to get the part and compliete the repair?

|:| Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ]Yes [[]No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

satisfed (1 2 Oz e Os e 47 s 9 10 owtcres”
QUESTIONS ABOUT ™ ™ PLU BING CO.

Please rate Western New York Plumbin on the following:
Very Poor Exce nt

Tatwortines (11 2 s [a s e 7 [ds L9 o
anding Behin r
mwe [ 2 Os Oa Os O O7 s Cloeho
D Please check this box if you will also use an online rating service, Thank you!

Co ts:
/ - ve

If ou would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[



www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|___| Google |:| Used us Before |:| Logo on Truck
[X] Other TKS Heat) g ¢ /4/@

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' Dz D3 D4 D5 DG I:|7 DS Dg 10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szll:er;:eﬂ:awtions l:h l:l 2 l___l 3 |:|4 D 5. |:| 6 D 7 I:l 8 gg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ [t O2 s Oa Os (e 7 T [ Ko Matehes
5. How likely or unlikely are you to use WNY Plumbing the next ﬁme you need plumbing service?
ey 1 2 s Oa Os e 7 Os o [X1o  Defnitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘v‘;lmot l:l1 DZ |‘_—|3 D 4 Ds DG D7 |:|8 DQ Em Definitely Will

Recommend

7. Please rate the tele hone re resentative on the following:
Very Poor Excellent

overail (1 Oz Os s s Cle 7 [Is [le Kl1o
Courteous |:|1 DQ D3 D4 I___|5 DG D7 DB Dg Izho
Knowledgeable I:h D 2 I:] 3 I:‘ 4 I:I 5 D 6 D 7 D 8 D 9 E 10 (OVER)



QUESTIO ABOUT SCHEDULI

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Cla s e [7 s e [X10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

I:l Same day | called |:| Two days after | called %Longer than three days after | called
[l The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:] Mon. D Tues. |:| Wed. E]Thurs. I___I Fri. |:| Sat. % No particular day

11.  Generally, what time of day would you prefer service?
Morning D Afternoon D Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes [] No

QUESTIO ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: Pﬁj" M/Iﬁ'cﬁ \/é.rz( e 2’ P W /
Very Poor 2 %3)@ 54— m;’m ) @Qb ﬁ ”gxcellent

Professionalism D 1 D 2 D 3 I:' 4 l:‘ 5 D 6 [:l 7 D 8 D 9 IX 10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 m" 0
Explanation of Repair D 1 D 2 D 3 I:] 4 D 5 D 6 I:I 7 D 8 D 9 E 10 :;(:)II:?: D :

14a. Did we complete the repair on our first trip to your home? IXYBS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable

[:I Other :
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1—3 days D 4-6 days D 7-8 days |:| More than 8 days D Part stitl on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
beataies 111 (2 (I3 [da TIs Tle (7 s Tle K10 sested
QUEST”™ ~ABOUTW PLU Bt GCO.

17.  Please rate Western New York Plumbin on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ D3 D4 D5 DG I:I7 |:|8 |:|9 10
marwo . [J1 [J2 I3 s s [le 7 s e 1o

I:I Please check this box if you will also use an online rating service, Thank you!

Y -~

Comments; SRR A2 A o
wWag g 1{[ 56

>

k3

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



