pet

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper |:| Friend |:| Billboard
D Google m Used us Before |:| Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey 4 [Jo (s [Ja Cs Ce 7 (s [e 10 Erremey

Dissatisfied

To what extent did this repair service meet your expectations?

s Ch D2 s s Os Os O7 Ca o Who  Ferfaceeied
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ [ 02 Os Oas Os e Oz e o ﬂw Matches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do e me ™ [ 2 Os Oa Os e Oz s [o mm Defintely Wil
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefineywaivet [11 [J2 I3 [da [s [le [Llz [ls o %10 Definitely Wil

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

. 01 O2 Os Oa Os e C7 Cls o Mo
Courteous |:|1 [:IQ |:|3 I:I4 I:I5 |:|6 D? DS DQ /Kho
Knowledgeable D1 |:|2 I:]3 D4 D5 |:|6 |:|7 DB l___lg %10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:l1 |:|2 D3 |:|4 I:I5 DG D? DB |:|9
merwor (1 (2 s Oa Os e 7 Os o &10

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz O3 e Os Cle 7 [Cls o %10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called Two days after | called [] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [Imon. [JTues. []wed []Thurs. []Fi. []sat &No particular day
11.  Generally, what time of day would you prefer service?
EfeMornmg m Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 |:|4 |:|5 I:IG I:I7 |:|8 I:lg &10
woweageave [ J1 [J2 [J3 [Ja [Is [le [l7 [Is [le [X10
' Did Not
epanationofrepair [ 11 [ ]2 [13 [Ja [s [de [J7 [ds o ﬂ{ 0  Explan L]
14a. Did we complete the repair on our first trip to your home? ﬂ Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? !
Extremely Extremely
sy [ [z s e Ols Cle 7 (s o Rio S
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

O (%stmﬂ 4%12 " DUAL LLMDQ almed 002 uthine.
\andn + [eavie o, 0 ()

7

If you \gould like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extramely (h O2 Os Oa Os Cle L7 [ls Xlo [J10  Extremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

2ﬂng;:e‘:::’amons (1 O2 Os Oa s Cle 7 [s o [[J1o0  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrarfom 1 2 s s Ols e [d7 s Ko [lio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dot 1 2 s a s e 7 s Xo 1o Defnitewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 I:l2 D3 D4 D5 |:|6 D7 |___|8 9 D1O Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Oz Ola s [e 7 s e [10
Courteous D1 I___'z |:|3 I:I4 |:|5 DG D? I:I8 9 I:ho
Knowledgeable D-' Dz D3 I:l4 El5 |:|6 |:|7 |:|8 9 |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
v 7 Excellent
Poor (11 O2 Os s Os e 7 s Xle [1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. []wed. []thurs. [JFi. []sat. D& Noparticular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon I___l Evening (after 5p.m.) g No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:|1 I___|2 |:|3 I:I4 |:|5 |:|6 D7 DS I:IQ 10
woweagearle [ 11 [ ]2 [13 [J4 [s [de [d7 [ds Mo [1o
Explanation of Repair I:l1 |:|2 I_—_|3 D4~ |:|5 I:lG |:|7 [:IB 9 I:I10 z)i::ﬂ:?: I:l

14a. Did we complete the repair on our first trip to your home? IZl Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[ ] sameDay [ ]1-3days [ ] 4-6days [ | 7-8days [_] More than 8 days [_] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

et A (1 O2 Os Ua Os e 7 s [lo N1o et

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

'I'srustw-orthines.s |:|1 I:Iz |:|3 I:l4 I:l5 D6 |:|7 DS &9 D'IO
marworc (11 (2 (s Ca s e Cl7 CIs KXo (1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

Wiz [eecp menw) i2h Vet JEILICEL TS PMETICHRB AR

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend D Billboard
|:| Google &Used us Before I:l Logo on Truck .
E Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (1 O2 Os O4 Os e (7 Cs [o [Kl1o  Extremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

artosimons (11 Oz Os Ola Os O U7 Cs [flo Cho 2500,
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vb [ Ce Os Oa Os Te 07 Ts [fle Clo e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e ™ 1 O2 s e Os Oe 7 s Q;Ig [Jqo  Definiely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 I:I2 I:I3 I___|4 |:|5 |:|6 I:I7 |:|8- m/g I:ho Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s s e [z Cls [;tlg (10
Courteous |___|1 |:|2 |:|3 I:l4 D5 |:|6 I:I7 I:IS I__—_Ig 10
Knowledgeable [|4 []o []3 [la [1s [le [z Ods [o 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
v [ 02 Os Os Os Oe Oz Cls [l tpm
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed []Thurs. []Fi []sat No particular day
11.  Generally, what time of day would you prefer service?
d Morning |:| Afternoon |:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [] ves [Xj No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
wowsonaon (11 (2 [J3 4 Os Ce (7 Cls Cle (o
Did Not
Explain I:l
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) q No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
Other,ft&r)j;mr}zq,ﬂ; o -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 O2 Os e s [le [7 mB [lo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
meworthivess [ 11 [J2 [1a [14 [ls (e Iz s [Me [lto
tanding Behin
Their Work (1 O2 Oz s Os e Tz KOs Mo Tlo
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper |:| Friend |:| Billboard
|:| Google &Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 O2 Os O4 Os Ce 7 s e X1o  Extremely

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

:Il:rF:;;i:m’ions I:h |:|2 D 3 I:I4 I:I 5 l____|6 |:|7 Dg I:]g E-l o FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyperfom [ 2 s Oa s [le (7 [s e 1o Metenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 2 s Ta s e 7 Os [Jo Hao  Defmitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 I:IZ |:|3 |:| 4 |__‘|5 DG D7 |:|8 I___|9 E:IO Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa s e 7 Tls e o
Courteous I:I-] Dz I___|3 I___|4 I:|5 DG I:I? I:I8 I:Ig B&O
Knowledgeable D-' I:Iz D3 |:|4 D5 |:|6 D7 D8 I:Ig gﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ . Excellent
Poor (11 2 Os Oa Os Cle [z [l [le Ao
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called %—Mo days after | called [ ] Longer than three days after I called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I___l Mon. E—Tues. g Wed. E'\Thurs. Z| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
‘QrMoming |:| Afternoon l:I Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Bﬁles |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaion [ 11 [12 (13 (Ja s e 7 (s Ko Ko
mowesgeare |11 [ 12 [13 [J4 [I5 [le [d7 [ds [o 1o

Did Not
epanatonotrepar [ 11 [ 2 [J3 [Ja [Os (e 7 s [lo B30 expan [
14a. Did we complete the repair on our first trip to your home? gYES (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other S - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |_—_|1—3 days D 4-6 days |:| 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ Oz Os e s [le L7 s Lo Eqn Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewornness —— [J1 (12 (13 [a Os Cle [z Cls Clo H+0
marwork [ 11 [J2 (3 s s e 7 s [le He

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google Used us Before |:| Logo on Truck

IE Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely )4 [J2 (s (s Os Cle Cl7 s Clo Ko - Extromey

Dissatisfied

3. To what extent did this repair service meet your expectations?

K:rFs;;izmons D_l I:I2 D3 I:|4 |:|5 DG I__'|7 |:|8 ':Ig 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voytea™ [ 2 s Oa Os e 7 [ls Do [1o  yaeres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely wiNet 1 [d2 s 4 s e 7 s [de [1o  Defintebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 L—_|2 D3 |:| 4 D5 |:|6 |‘_‘|7 |:|8 mg |:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os e Os Cle L7 [s Ze [Ll1o
Courteous I:h [:IQ I:I3 I:I4 |:|5 |:|6 I__—I7 |:|8 Mg I:I10
Knowledgeable D 1 D ) I:I 3 D4 D 5 I:I 6 D 7 I:l 8 w 9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Os Oa s [le [z [ls Xo 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:] Two days after | called El Longer than three days after | called
|:| The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:| Tues. |:|Wed. |:|Thurs. [:l Fri. |:| Sat. ENO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I__—_l 2 D 3 |:| 4 D 5 |:| 6 I:‘ 7 I:l 8 I:l 9 [M10
Knowledgeable D 1 D 2 D 3 |:| 4 I:I 5 l:l 6 I:l 7 D 8 D 9 @1 0
Explanation of Repair I:l 1 D 2 I:' 3 D 4 |:| 5 I:l 6 I:l 7 I:I 8 D 9 10 :E);:Ig?: I:l

14a. Did we complete the repair on our first trip to your home? EYES (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|___| Other o -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I_—_I Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dl atstod (11 O2 Os Oa Os e Tz Cls Tlo Mo e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw_orth:es_s |:|1 |:|2 DS I:I4 |:|5 DG |:|7 |:|8 IEQ D10
merwer 11 2 Os a Os e K7 Cls ™e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:
NI (NS GCEUAT = W 7ime, EXAA JAFD EUELETH At
[Pt EASAAT &

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google @ Used us Before |:| Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely v O2 Os Oa Os Cle 17 [ls [lo 10 Exvemel

Dissatisfied

To what extent did this repair service meet your expectations?

owemeomions 11 (]2 (03 Cla Os [de Cl7 [ls [Clo P10 {reeser
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorfern®™  [1 02 Os Ua Os e 7 s o Xi1o  ytches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Seehentime ™ [ Oz Os Oa Os Cle Oz Cls Clo Ko Jeivery,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ |:|3 l"_‘l 4 |:]5 DG |:|7 L—_|8 |:|9 mm Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 O3 s s [le [z [ds e [l1o
Courteous |:|1 D2 |:|3 |:|4 I:|5 DG I:l? DB DQ |:|10
Knowledgeable I:h Dz |:|3 [:]4 [:I5 EIG I:l? DB Dg I:l10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:]1 I__—|2 |___|3 I:I4 D5 |:|6 |:|7 I:I8 |:|9 10
maworc (11 (2 s Oa Os Oe 07 s [le R1o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
poor [ D2 Os Ua Os e [z [ls [le X]10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called EI Two days after | called D Longer than three days after | called
|:| The day after | called El Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ ]wed. [ ]Thurs. []Fi []sat & No particular day
11.  Generally, what time of day would you prefer service?
[X‘ Morning |___| Afternoon I___l Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? \M Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ 11 []2 []3 [Ja [s [Je6 [z [ds [do Ko
Knowledgeable |:|1 DZ I:l3 |:I4 I:I5 I:IG I:I? |:|8 l:lg @JO

) ) Did Not
epanatonothepar [ 11 (2 [13 [Ja (s [(Je 7 s (o X10  een L
14a. Did we complete the repair on our first trip to your home? lZ[ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other o _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days [:I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ] Extremely
oot (11 02 Oa Ca Os [e 07 Cs Ko Mo severe
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. "

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:l Friend |:| Billboard

Google L—_| Used us Before |:| Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti )

soensy [t 2 Os Oa Os Oe 07 Cs Co Mo Seme
3. To what extent did this repair service meet your expectations?

Fel Bel :

ourbgeemions (11 (12 O3 [a [ds [le [l7 &s [lo [lo (58eeee
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youreeane™ [h 02 Os Oa Os Oe 7 [ Lo 10 yeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not : ' ' i i

e e ™ (11 [(J2 s e s e 7 s (o [XJ1o  Defmiewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not - : ini i

oeommena ' (1 02 s Oa Os [le [z [ls Lo [t petmmenv
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 Oz Ola Os Oe 07 Cs e Ko
Courteous |:|1 I:|2 |:|3 I:I4 |:|5 |:|6 |:|7 I:I8 |:|9 m10 :
Knowledgeable Eh I:l 2 D 3 D 4 l:l 5 D 6 D 7 I:I 8 I:I 9 Kl 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
poor 1 O2 Os s Os [le L7 [ls [le 1o
What day was your service scheduled for? (“X” ALL THAT APPLY)
|___| Same day | called |:| Two days after | called |:| Longer than three days after | called
N The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. l:| Sat. NNO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) MNO particular time
12.  Were you contacted by phone to confirm the appointment? MYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaion |1 (]2 [(Js [Ja s e [17 [ls o Xl1o
Knowledgeable (01 O2 Os s Os Ce 7 s e Xl1o

) ] Did Not
oanatonotrerar (11 [J2 [Ja [(Ja (s (e (7 [ls (o K10 tomn [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) w No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
% the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
[] other '
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days I:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? -
Extremely Extremely
Dissatisfied (11 C2 s [la [s [le [7 [ls [Io |Z[1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.onhines.s |:|1 '|:|2 I:l3 |___|4 |:|5 DG D7 D8 DQ [210
e 1 O2 Os Oa Os e 7 Ms e Bio

I:I Please check this box if you will also use an online rating service, Thank you!

Commen

LEP"\.\‘C\L\L +OuY —\’e(X\n\(fmﬂ. AIA o S\f‘ec;]’ \\‘D\@ -\’1‘\\ \DQJ Q

_Q,Qeér customer!

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before I:I Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extr I :

eaemely [y [J2 [ [Ja s e Oz [ls [lo [J1o  Extremey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

ubgecions 11 (12 [J3 [la [Os [Cle [l7 [ls [lo Do farfeeeeted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F v .

Yourea 1 02 Os Oa Os Ce 7 s [lo [N1o  facees
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Geenearme 11 [(J2 [OJs Ca s e [I7 Tls (o XJ10  Jetnerime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommong o (It 02 s 4 [ds [le [l7 [ls [lo [xJ1o  peteierwt
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (1 2 Os s s e 7 s e 1o
Courteous 1 2 O3 Oa s e [z s e 1o
Knowledgeable 11 []o [Ja [a [s [de [z [s [o [1o0

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 Ods e s [le [z s e 10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
‘%iSame day | called |:| Two days after | called |:| Longer than three days after | called
" The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[:I Sun. I_—_|Mon. I:lTues. |:|Wed. |:|Thurs. |:| Fri. |:| Sat. ﬂNo particular day

Generally, what time of day would you prefer service?
D Morning Afternoon I_—_l Evening (after 5p.m.) |:| No particular time

1.

—

12.  Were you contacted by phone to confirm the appointment? D Yes |___| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 I___:l 3 I:l 4 I:I 5 |:| 6 |:| 7 I:I 8 I:l 9 IZ1 0
Knowledgeable I:I 1 D 2 D 3 D 4 |:| 5 Q 6 l:l 7 |:| 8 I:' 9 m" 0
Explanation of Repair |:| 1 I:l 2 D 3 I:l 4 I:I 5 I:I 6 I:I 7 I:l 8 I:l 9 @H 0 [E))i::ﬂ:?r: D

14a. Did we complete the repair on our first trip to your home? E\Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|_—_| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:] More than 8 days I:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osatioies 11 [(J2 (3 [Ja [Os5 [de [d7 s [Jo X110 satefies”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 D2 |:|3 |:|4 |:|5 DG I:I7 |:|8 I:lg 10
merwok . [J1 2 Os s Os e 7 s e Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WPWH!!!G

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend I__—I Billboard

D Google I:I Used us Before D Logo on Truck

IE Other c:\/\,w_\ Lo _}(W S wxw Q/Q.m,eﬂ_) %N’ *ifco—mi.uacb_;p

OVERALL — patic Komae.

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Extremely v O2 Os 04 Os [le [d7 [ds [lo 1o Extremey
3.  Towhat extent did this repair service meet your expectations?

s |11 (12 (13 (a4 [Is e [I7 (s [lo Xl1o  Ferfxeceded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

vooriaewe™ [ 2 s s s Oe 7 [s [e X1o  Ytenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N N i

beoNeatme 1 (2 s Oa Os e 7 s [o Xl1o  Jerney 24
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

PR . i

resommena - (11 Oz [Js [a [ds [le L7 [ls [lo Rdro  petorew

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s s s e 7 s e K10
Courteous |:|-| |:|2 |:|3 |:|4 |:|5 D6 I:I? DB |:|9 |Z|10
Knowledgeable D 1 D 2 I:l 3 D 4 D 5 I:I 6 D 7 D 8 D 9 &1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s s [le 7 [Tls [le Ao
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [] Two days after | called ] Longer than three days after | called
|:| The day after | called m Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. I:I Tues. E Wed. |:| Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning Afternoon I___| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? IX Yes |_—_| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
potessionatism [ 11 []2 [J3 [Ja s (e 17 [s [Ho X1o
mowesgease |1 [ ]2 [13 [Ja [15 [de [17 Cls [le K10

Did Not
epanationothepair [ 1 [ ]2 [J3 [a [5 [ [d7 [ds [Jo X110  expain [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 2 O3 s [s [le 7 [s [o X0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortivess [ 11 [J2 [13 [Ja s [le [17 [ls [lo Xl1o
anding Behin
Their Work [ [z Os Os Os e 7 Os e [Xl10
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:

E o \omwwd To e Aq/mk s ew@ow»ﬂw

WI\M 0., VV\_&,WV\&:»- sl Ex CELLENT Véx%’lfv\—tvuw w ' Yo L

oy s [N ~[Q,L4,:‘ AN W /}'lQ,(l )
If you would like us to call you, please fill in your telephone number: Luum{ 9l

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

L%L(‘JL. wp xbj@um



4425 Walden Avenue
Lancaster, NY 14086

o

www.whnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L—_| Newspaper D Friend I:I Billboard

D Google @Used us Before I__—I Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extr I

paremev, L1 [2 [s [a [ds [e L7z Lls [lo ’%]10 Extremely
3.  Towhat extent did this repair service meet your expectations?

et (11 02 (s Oa Os e O7 s Oo [0 forfeeesea
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? |

Very Far F

VewFarfem [y 2 (s (4 Cs Cle Tz Cls [lo Ko Mees,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not - i P

Doty Witket [, [, [J3 [Ja [Js [Je [I7 s o Klro  Semtenwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oo et [y [ [Jo [Ja s Ol C7 Cls Clo Bfso oot
7. Please rate the telephone representative on the following:

Very Poor Excellent

overa Ch Oz Os Oe Os e 7 Cs e Ko
Courteous |:|1 DQ |:|3 I:|4 D5 I:'G D7 DS I:Ig %0
Knowledgeable I:h I:l2 D3 I:I4 D5 DG D? |:|8 Dg Eﬂ)

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

'I'srusm.orthines.s |:|1 |:|2 I:IS I__-I4 |:|5 DG |:|7 |:|8 |:|9 D10
merwore 1 2 Os Oa Os e 7 s Tle o

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very X{ Excellent
Poor (1 2 s Oda s e L7 s e Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [_] Longer than three days after I called
|:| The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. I:l Tues. [:l Wed. |:| Thurs. |:| Fri. |:| Sat. &/No particular day
11.  Generally, what time of day would you prefer service?
IXFPMoming |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? N Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
vowsaion [ J1 (2 (s Cla 05 Cls (7 Cls e Mo
Knowledgeable D1 DZ I:I3 |:|4 I:l5 |:|6 D7 I_—_|8 |:|9 MW

Did Not
comaionotiar [ 11 [J2 (13 (14 (s [l (7 CIs Tl B0 een [
14a. Did we complete the repair on our first trip to your home? Eﬁes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I___|1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely IXZ Extremely
Dissatisfied |:|1 I_—_|2 l:l3 D4 |:|5 |:|6 I:I7 Da Dg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




mmﬂﬂlé

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard

I_—_I Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E )

boemawa 11 (2 TJs [a Us Lle [l7 Lls [lo P10 gremer
3. To what extent did this repair service meet your expectations?

epeoons (11 (2 (03 Cla [Os Cde K7 [ [l &ro  frBeeier |
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyParfrom 1 2 s s s e 7 s [ B1o  Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definfely et 11 2 [ [J4 s e 7 s [o Xl1g  Defmiewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Defintey WitNet 11 [J2 [ [4 s [e [l7 [ls [do X1 Pefmteywh
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os s Os Cle 7 s e Mo
Courteous D-l I___Iz |:|3 |:|4 DS |:|6 EI7 I__—I8 |___|9 IZ1O
Knowledgeable I::h I:I2 D3 D4 |:|5 l:le D? |:|8 |:|9 @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Ve 2 Excellent
Poor (11 2 Os e s e 7 s e X1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called |:| Longer than three days after | called
[ X] The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

|:| sun. [ Jmon. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi []Sat m No particular day

11.  Generally, what time of day would you prefer service?
Moming [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 [:' 3 D 4 D 5 |:| 6 D 7 D 8 I____I 9 10
Knowledgeable D 1 I::l 2 D 3 D 4 D 5 D 6 D 7 I:I 8 D 9 E 10
Explanation of Repair D 1 |___l 2 I::l 3 I—_—l 4 D 5 I:l 6 I:I 7 D 8 I—_—l 9 g 10 [E))i((:)l:?r: I:I

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlesatistd (01 2 s Oa Os e [z s [l ™10 seeney”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustwrtiness (11 2 Ods e s e 7 s e 1o
Their Work |:|1 |:|2 I:IS |:|4 l:l5 D6 I:l? DS |:|9 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Enollod Trchnicsan +Sovses. il dloollly sieossl bo o, /
‘-/./wmj wtto qpoonatle S LB,

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Y-ty ot

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend D Billboard

|:| Google Kl Used us Before D Logo on Truck

|:| Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 1 2 Os Oa s e L7 [s [l @10 Eﬁir:tr';ﬂy

Dissatisfied

To what extent did this repair service meet your expectations?

wewes Ol Oz o O Os e 7 Cls o Clro [

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom [Ty [ [da (4 s e 7 [s [l 1o Netches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deonontme (11 (2 Os Oa Os Ce Oz s Ko fd10 GeNedmme
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D 2 I':I 3 |:| 4 |:| 5 L__|6 D7 |:| 8 |:|9 M.' 0 Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s Oa s e 7 Os [Ae 1o
Courteous [:|1 DQ |:|3 |:|4 |:|5 |:|6 D? DS DQ gho
Knowledgeable |:|1 Dz D3 D4 D5 EI6 D? DB |:|9 @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (11 2 Os Oa Os e 7 s [e K1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after | called E Longer than three days after | called
|:| The day after | called |:| Three days after | called &L,\/ Ol (\@,%U 29
10.  Generally, on which one day of the week would you prefer service?
I:l Sun. &l Monﬁ( |X| Tues. |:| Wed. D Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
ﬁyMorning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I:IQ |:|3 D4 |:|5 |:|6 |:|7 |:|8 I:Ig |Z10
Knowledgeable (11 O2 Os Oa s Cle 7 s e &10
. . Did Not
Explanation of Repair |:|1 |:|2 l:l3 I:|4 |:|5 D6 I:I7 I:‘g [:Ig E10 Explain |:|
14a. Did we complete the repair on our first trip to your home? [] ves (skip T0 0.16) &NO (CONTINUE)

14b. If ng, was it because? (“X” ALL THAT APPLY)

15a.

15b.

16.

a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other

If a part had to be ordered, how many days did it take to get the part and complete the repair? e 5)(6 (—Q@\ \%U
|:| Same Day |:|1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order Q/\/ IO(J)& S{'OW l/(?g

urSe
If a part had to be ordered, did we keep you informed about status? []Yes []No [] Not applicable 0
How satisfied or dissatisfied were you with the time needed to complete the repair?

osatofies (11 (12 [J3 [Ja 5 [de [7 (I8 o [110  suetimi’

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswortnness 11 [J2 (13 (04 Os Oe 07 Cs Ko o
merwork . [11 CJ2 O3 s Os e 7 s [ BHo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google W Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

genel T 2 Os Oa Os O 07 Cs Co W0 Exemen

Dissatisfied

3.  To what extent did this repair service meet your expectations?

zte)::rFE;:ei::::ions I:|1 I:Iz |:|3 |:|4 |:|5 |:|6 I:l? Dg I_—_Ig m“} Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VewFarfom [y o [Js [da (s [le Iz e Do Ko Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ (11 2 s e s e 7 s [de (1o  Defmitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? -

Definitely Will Not |:|1 D2 D3 I:l4 l:l5 |:|6 |:|7 I:IS Dg @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 Os e Os e 7 [ls Cle #1o
Courteous |:|1 I__-Iz D3 I:|4 |:|5 |:|6 I:l? |:|8 |:|9 @10
knowledgeable [ ]9 [J2 [3 [Ja [s5 [le 7 [ls [lo [0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
P (11 O2 OIs Ola Os Cle TI7 Cls Te Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon [ ] Evening (after 5p.m.) &‘j No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 |:|4 D5 |:|6 I:I? DS I:IQ Kl'lo
Knowledgeable (11 U2 s e s e [z [s [le 10
Did Not
epanationoffepair [ 11 [J2 [13 [Ja [s [de [7 [8 [do [¥10  expam [
14a. Did we complete the repair on our first trip to your home? [ZI Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| oter
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ ] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely % Extremely
Dissatisfied (11 U2 Ods e [ds [le L7 [s [le 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
Trustwortiness (11 2 Ods e s [le [z [s e [Xl1o
tanding Behin
Their Work (1 2 Os e Os e 7 Os e [X1o
I:I Please check this box if you will also use an online rating service, Thank you!
A JAY /
Comments: 4 — A » .
\) ,M/«j [ ,LﬁWfﬂ&L [ ond 6‘74/»«&/%— . U«‘—’“&LL (’7 W
] P J
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
% Google I:I Used us Before |:| Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 02 Os 4 s e [I7 [ds [lo J1o  Extremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

z::rFE;:eﬂ:awtions |___.-.|1 DZ |:| 3 D4 I:l5 I:]G |:|7 D 8 |:|9 E‘l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeFerFrom 1, [y [a [a [Is [le (17 [Js [lo Flio Meches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Wil Not. 1, [ [Js [Ja [s5 [de [I7 [s [Jo Klio Defimtewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 Dz D3 D4 D5 DG D7 D8 Dg El-lo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ O2 Os Oa Os e L7 [s [le Rd1o
Courteous I:l-] I___|2 E|3 I___|4 D5 DG I____|7 I___|8 I:lg IZ]1O
Knowledgeable |:| 1 I:l 2 D 3 I_—_I 4 I:I 5 l:l 6 [:l 7 I_—_I 8 D 9 EI 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D‘] DQ I:'3 I_—_|4 |:|5 |:|6 I:I? |:|8 |:|9 %10
merwere (11 2 Os s Os e 7 s Ko Tio

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very V4 Excellent
Poor (11 2 s s Os e 7 Cs e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called D Longer than three days after | called
[>d The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. Xj Mon. []Tues. [Jwed. []thurs. []Fi. []sat [ Noparticular day
11.  Generally, what time of day would you prefer service?
Moming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaisn [ 11 (]2 [(J3 [(Ja s e 7 Os o H1o
Knowledgeable (1 2 s e s e 7 s e 1o

. . - Did Not
eoanatinotrerar [ 11 [J2 [J3 [Ja [Js [ (7 [l (o 10 eman [
14a. Did we complete the repair on our first trip to your home? &/ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other o o -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1—3 days |:| 4-6 days |_—_| 7-8 days |_—_| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Oz Os Oa s e [z s [le @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml\UL

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E/Friend |:| Billboard

|:| Google E/Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 (2 s e Os e [z s [le E‘Zh/o Extremely

Dissatisfied

3. To what extent did this repair service meet your expectations?

:z:::z:;::::ions I:I1 I:I2 I—_—I3 I:l4 | D5 Ds D7 |:|8 Dg m.'/o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? -

wrawrom [y [z (s s e (7 Cls o [lro Meetes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely WilNot [, [T [ [Ja [5 [le [z [Js (e [d10 Befmevwi
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1A L—_|2 |'_—_|3 D 4 I‘_‘|5 DG |:|7 |:|8 |:|9 Eﬁo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owat 1 (2 s e Os O 07 Os O o
Courteous I:h I:IQ I:]3 I::I4 D5 I:IG I:l7 |:|8 Dg IE/.}O
Knowledgeable |:| 1 D ) L__I 3 I:l 4 D 5 |:| 6 D 7 D 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : ' Excellent
Poor (01 2 s Os Os e Iz Cls [le [Ho

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

I:I Same day | called l___l Two days after | called IZ]/Lon er than three days after | called s
,M o et Lo dopiot’

I___] The day after | called [:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|M0n. l:ITues. |:|Wed. |:|Thurs. |___| Fri. l_—_| Sat. Mpanicularday

11.  Generally, what time of day would you prefer service?
B)I\:mning |:| Afternoon |:| Evening (after 5p.m.) |:| Np particular time

12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:' 2 D 3 I:l 4 D 5 D 6 D 7 [:I 8 D 9 E?O
Knowledgeable D 1 D 2 [:l 3 I::l 4 [:l 5 l:l 6 D 7 I:I 8 I:l 9 IETO
Explanation of Repair I:l 1 |:| 2 I:l 3 EI 4 I:__I 5 D 6 I:I 7 D 8 I:l 9 mﬁ [E))I(‘:)II:\?: I:I

14a. Did we complete the repair on our first trip to your home? Eﬁ; skipToQ.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit A
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

l:l Same Day D1-3 days |:| 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bemey 0 ], s [Ja s (e [J7 [ls (o [0 ooweme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.onhine:.s D1 |:|2 |__—|3 I:I4 D5 l__—|6 |:|7 DS Dg qu
T O e Os Oa Os s O7 Os Ce Ho

I:I Pleaée check this box if you will also use an online rating service, Thank you!

Comments: -

WY Plumbeiq wvfwio«/ ;Z,WL&Z?. et . Sl fropmmmindeal el
Awel’ pmde le condihwe’ 4o do <o. L Rarkyoe !

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY BN

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend |___| Billboard
[] Google g Used us Before Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h |:|2 D3 |:|4 D5 |:|6 |:|7 DB Dg Iz-lo Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

cz:rFs;:eﬂ:::ions I__-I1 I____I 2 D3 I:,4 D 5 [:|6 I:l? l:l8 Dg m-' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom M)y [J2 [ [da s [le (7 e [ Xio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey et [ 11 [J2 [(Js (s Os e 7 s (o Kro  Defmiteywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot ™14 [T]o [ |3 [(a [I5 [e [17 [s [o mm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 Os s s (e [z s e X1o
Courteous |:|1 Dz I:I3 D4 I:I5 I:|6 I:I? I:IB I:IQ 10
Knowledgeable D-‘ Dz D3 |:|4 |:|5 DG |:|7 |:|8 Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

oy [ 2 (I3 s s Oe 7 Cs e Ko reellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |___| Two days after | called
[] The day after | called [] Three days after | called

ee days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:| Mon. DTues. |:| Wed. |:|Thurs. |:] Fri. |:| Sat. MNO particular day

11.  Generally, what time of day would you prefer service?
Morning m Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? [Jves []No (/U/\We : (Y\l/{ kﬂﬂ 6 qud('gu@d
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 I:I 3 D 4 I:l 5 I:l 6 |:| 7 I:I 8 D 9 10
mowesgeae |11 [ ]2 [13 [J4 [Js Cde [z (s (e X0
Explanation of Repair D 1 D 2 I:l 3 |__—| 4 I:I 5 I:I 6 I:I 7 D 8 l:] 9 N‘ 0 E;:I:?I: D

14a. Did we complete the repair on our first trip to your home? &Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |_—_|1-3‘days l:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? | Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatisfod (01 O2 Os s s (e 7 [ls o K10 cremew
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

meworivess [ J1 [J2 [1s [Ja [s Ce [I7 [Is [le X0
merwork . [11 (2 (s s Os e 7 s e Ko

I_—_| Please check this box if you will also use an online rating service, Thank you!

Comments:
(reoday lU 0 (Mﬂ Q(\,() i)
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Y oy AR E

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|___| Google K| Used us Before D Logo on Truck

|_—_| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diecaate (1 O2 Os s Os e CI7 [s [le Diao  Exremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

::::rF:;:;::::ions I:h I:IQ D3 I:I4 |:|5 I:IG I:I? Dg I:lg gl-lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom [y 2 [s [a [Is [de 7 s [l Ko Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et e (11 [J2 3 a4 s e [J7 s [o $K1o  Definiewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not r_‘h DZ D3 |:| 4 D5 DG |‘_‘|7 |:|8 |:|9 E‘m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os Oa Os Oe 7 Os Mo &io
Courteous |:|1 |:|2 |:|3 I:'4 [:|5 |:|6 I:I? I:Ig DQ m‘lO
Knowledgeable |:|1 Dz |:|3 D4 D5 DG D? Dg |:|9 E10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworiness (11 2 O Cla s e [z [ls e 1o
merwek . [11 2 Os Oa Os e 7 s e o

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Oa s e 7 [ds e [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called I___l Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []thurs. []Fri. []Sat. [] Noparticular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ J1 [ ]2 [J3 [Ja s [de [d7 [Cls e [1o
Knowledgeable I::h I:IZ D3 |:|4 |:|5 |:|6 |:|7 I:IB Dg I:ho
) ) Did Not
epanationoffepar [ |1 [ ]2 [13 [Ja [Js [Je [J7 [s [do [J10  epan L[]
14a. Did we complete the repair on our first trip to your home? [[] Yes (skipT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cl2 Ods e s [le 7 [ds e [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google\ |:| Used us Before |:| Logo on Truck

| Other’t@&’ 2l on Mew hduse

: OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel

pomems 11 (2 s 04 Us Lle [z [ls [le D10 gshey
3. Towhat extent did this repair service meet your expectations?

B

sgnfl:s;l’e‘zto:vﬂons D1 Dz D3 D4 D5 DG D7 |:|8 Dg 10 sjll;rEE)::::itda‘::)ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFerkrom [y [ [Js [a s [l [z [ls [lo 1o Metetes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not : * - P

Deoneatme . CI1 2 Os Oa s e 7 [ls Lo K10 JetNeatime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not N i

petonb vt [J1 [Je 3 Ca Os e [I7 [s o (1o permer
7.  Please rate the telephone representative on the following:

Very Poor Excellent

overall 01 2 s Oa s Oe 7 s e 1o
Courteous l:h I:lz I:|3 [:l4 I__—|5 |:|6 D7 I__-IB Dg Iﬁ‘lo
Knowledgeable D 1 D ) D 3 D 4 I:I 5 El 6 |:| 7 D 8 I:l 9 E 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
v T Excellent
w1 02 Os Oa Os e Oz Hs Ko Fio

9. What day was your service scheduled for? (“X” ALL THAT APPLY) ’
[] same day! called [ ] Two days after | called . 4| Longer than three-gays after | called
|:| The day after | called |:] Three days after | called aenT aim(fc&fz; - v“é»’%\

10.  Generally, on which one day of the week would you prefer service?

D Sun. |:]Mon. I:ITues. |:|Wed. |:|Thurs. |:| Fri. |:|Sat. E No particular day

11.  Generally, what time of day would you prefer service?
[] moming [] Afternoon ] Evening (after 5p.m.)  P<[ No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:l 2 I:I 3 I:l 4 l:l 5 I:l 6 I:l 7 I:l 8 I:l 9 §1 0
moweageane | |1 [12 [J3 [Ja [ds e [d7 [ds [o X1o
Explanation of Repair D 1 D 2 D 3 D 4 I:I 5 I:l 6 I:l 7 D 8 I:l 9 10 2:;2?::

14a. Did we complete the repair on our first trip to your home? E: Yes (SKIPT0 Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

L__| Same Day |:|1-3 days [:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atatietod (01 OJ2 O3 s Os Cle 07 Cls o K10 s’

QUESTIONS ABOUT WNY PLUMBING GO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

1'srust\;v_nrthiBnel:s_sc| l:l1 I:'Z EI3 D4 I:I5 |:|6 |:|7 I:l8 Dg I:l10
merwork 1 2 s a Os e 7 KOs e 1o

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Mil

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |Z| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti )

benerea 11 U2 [ds [4 [s [le L7 [ls Lo Ld1o  greme
3. Towhat extent did this repair service meet your expectations?

F

wrepeaions 11 (12 [13 [a [ds [le [l7 [ls [lo Ddto  (35e=er
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyrarwe™ - [1 2 s [a Os Te 7 s [le [Xl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

vsenextme 11 [J2 [J3 [Ja [ds [de [d7 [ls Lo D10 Joherrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not i i

necommend (11 D2 Tls [4 [1s [le [z Lls [lo Ddto  Pefneni
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 OJe s e s [le 7 s [e 1o
Courteous I:I-' Dz |:|3 I_—_|4 |:|5 I:IG I:I? DS I:IQ Zho
Knowledgeable I:I-' D 2 I:l 3 D 4 I:I 5 I:l 6 D 7 D 8 E:I 9 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 Os Oa s e 7 s e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day I called [] Two days after | called (] Longer than three days after | called
[ZI The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:l Sun. |:| Mon. D Tues. D Wed. |:| Thurs. E Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
Morning || Afternoon ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes l:l No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism Chh O2 Os e s s [7 [s [o 1o
Knowledgeable (11 O2 Os e s e 7 s (e Xl1o
) . Did Not
explanationofRepair [ 11 [ ]2 [J3 [Ja [s [de [J7 [ds [Jo EJ10  expan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day I:|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s Cla [Is [de [z [s [l P10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mewortivess [ 11 [ 2 [Js [J4 [Is Lle L1z [Cls [lo Ldvo
tanding Behin
Their Work (11 2 Os Oda s e 7 Cls [le Hio
I:' Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




