mle

@PW'B"G ‘0 www.wnyplumbing.cc?m

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Priend |:| Billboard

l:l Googlp Used us Before D Logo on Truck

I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:'.l D2 D3 I:|4 I:l5 DG D7 DS Dg m,‘/o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

x:rFZ;;i:m’ions l_—_h |:| 2 I:' 3 l:‘4 D 5 D 6 I:l 7 L__| 8 l:l 9 E«I/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\ée)zl::;;rom |____|1 I:IZ l:|3 I:l4 [:I5 I:Iﬁ |:|7 |:|8 Dg IE‘I/O Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr:tee)l()t(.l\!\ilrilnleNot [:]1 I:]Q |:|3 D4 |:|5 |:|6 D7 I:IB Dg m Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgir;ege\;v;u Not |:|1 |:|2 D3 D 4 l:|5 DG D-, |:|8 Dg m.l/o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Os e Cs e [z Cs Cle B0
Courteous |:|1 |:|2 D3 I:I4 DS EIG I:|7 DS Dg m
Knowledgeable I:l 1 L—_l 2 D 3 I:] 4 D 5 D 6 D 7 |:| 8 D 9 % (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_orthines‘s D1 I:I2 DS I:]4 |:l5 DG D7 [__—IB DQ Eﬁ)
merwer 11 [J2 Os Oa Os e 7 Ts e [Ho

[:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience? .
Very Excellent
Poor C11 C2 Ods s [OIs [le [d7 s [e 490
9. Wy was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called |:| Longer than three days after | called
[:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service? IE/
L___] Sun. D Mon. I:] Tues. |:| Wed. [] Thurs. |:] Fri. |:] Sat. No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) m particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ 11 [ ]2 []3 [Ja [Js [de [7 [s [s [1H0
Knowledgeable D'I DQ D3 D4 |:|5 DG D7 I:IS I:]g WO

_ Did Not
epanationothepair [ |1 [ ]2 []3 [Ja [ds [Je [z s [o @6 Bxplain ||
14a. Did we complete the repair on our first trip to your home? % (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
]:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day D1-3 days D 4-6 days D 7-8 days I___I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ ] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 Cls [a s e [7 [Is [lo E/I’ﬁ Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: P

[}
KE “SEwD Hum pleshmE  WAS CovgtEd s,
,/(’Ma"u//ga;x é/p;}. AN Z:X'ﬂ/:'ﬁj/d:»&’ f.r

If you would fike us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend [:| Billboard
I:l Google Used us Before |—_—| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

IEJ)i:::t?sefli);d I:]1 DZ I:|3 D4 D5 I:IG D? DS Dg %0 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁ::fé;::cl;mons I:I" L__] 2 D 3 |:|4 D 5 I:I 6 D 7 l:] 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

yoyFarfrom 4 2 s s s e 7 [ls [lo 1o  Matehes

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
veeneatme 11 (2 (s a s e [z [ls [dg 1o Jeimte i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Fo‘:iigzege\:‘v;u Not D1 D2 D3 D 4 L__| 5 DG |:|7 DS |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s Ula [s [le 7 s e Xl1o
Courteous I:h DQ |::|3 D4 l:|5 |:|6 D7 |:|8 Dg 10
Knowledgeable D1 l:l2 D3 D4 D5 I:IG D? I:IS DQ @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s [le [z [s e X1o0

9. What day was your service scheduted for? (“X” ALL THAT APPLY)

[:I Same day | called |:| Two days after | called [:| Longer than three days after | called
X The day after I called [ Three days after | called

10.  Generally, on which one day of the week would you prefer service?

] sun. [IMon. [JTues. [Jwed []Thurs. [JFi. []sat [XNo particular day

11.  Generally, what time of day would you prefer service?
E] Morning [:| Afternoon |:] Evening (after 5p.m.) No particular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 I:I 5 |:| 6 I:‘ 7 D 8 [:l 9 10
woweageante |11 [ ]2 [13 [Ja [s [de [z [ls [Je Pd1o
Explanation of Repair |:| 1 |:| 2 D 3 D 4 l:] 5 L__I 6 I:l 7 D 8 D 9 ®1 0 E;((:)I:?r: [:l

14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[ ] other S R

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I___]1-3 days D 4-6 days [:] 7-8 days D More than 8 days |:| Part still on order
15b, If a part had to be ordered, did we keep you informed about status? [ Yes [ No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atistind (1 2 Os Ta s e 7 s [Ho X0 oovemey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustuntines (1 2 (s Oa Os Ce 7 s e X0
TheirW<g>rk D1 DQ DS D4 E]5 D6 I:I? |:|8 Dg 10

I:l Please check this box if you will also use an online rating service, Thank you!
2

Comments:

F

&-&ag?q/ Ao paret s o _jzit-/uéc,-p b g e/ Al

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED)  wwwmypiumbingcom

4425 Walden Avenue
Lancaster, NY 14086

Q1

V“é ‘

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper D Friend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

r|z:30ther

' OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

senery 1 02 Os Ca Os Oe 7 Cls Clo At gevemen
3. To what extent did this repair service meet your expectations?

oo (1 (J2 (s (e Os e [I7 [ls [lo g0 ForErceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F .

Veyrarfom [y [d2 [ds (s s [le [z [ls [Jo o Matche
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Svettme® Ot O2 Os O Os O O7 Cls o Pfeo Sy,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety witNet [y [Jp [J3 [Ja [Js [le [I7 Cls o Ko etinisy Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent
(1 02 Os Oa Os e O7 Os Ko o -
Courteous I:h Dz D3 I_—_|4 DS DG I:|7 |:|8 I:Ig ﬁﬂ)
]
knowesgeatle [ 19 [ s [a s Cle [I7 Cls [lo A0 i



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

very h 2 Os Oa s e 7 e [e /”%o xeeliont

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called ﬁmnger than three days after | called
[ ] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [ IMon. [ JTues. [ Jwed. [ ]Thurs. [JFi. []sat. E\No particular day

11. Generally, what time of day would you prefer service?
%; Morning I:I Afternoon L_:I Evening (after 5p.m.) l:] No particular time

12.  Were you contacted by phone to confirm the appointment? ]%Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the foilowing:
Very Poor Excellent

Professionalism I:‘ 1 I:] 2 I:' 3 I:I 4 D 5 D 6 D 7 D 8 [:I 9 %0
Knowledgeable D 1 D 2 D 3 D 4 I:' 5 I:I 6 D 7 D 8 l:‘ 9 % 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 I:I 6 L__| 7 D 8 D 9 E1 0 [E):((:)II::’I:

14a. Did we complete the repair on our first trip to your home? ﬂ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I___] a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[:] Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Ditistnd (1 CJ2 s s Os Cle 7 Tle Tlo 10 satered

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DZ DS D4 D5 ,DG |:|7 DS Dg 10
marwork [ 11 (2 (s s s Oe 7 s e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |:| Friend D Billboard

Google l___l Used us Before D Logo on Truck
l:l Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

swenere (1 [z Ols (e Os e [z Os [le Ko Eremey
3.  To what extent did this repair service meet your expectations?

wrgetos |11 (12 (03 Cla Os [ [17 Uls Lo fidio  [orfxceedes
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrerfom - [1 02 s s Os Ole 7 s (e Xl1o  Mathes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

beonettme 11 (2 I3 a Os [le [z [ls [l Do poimeev®m
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petntey witNet [Ty [J2 [Js [Ja s e (7 s [o [d1o  petmienwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 s e [s [e L7 [ls [e Ko
Courteous D1 DQ DS I:I4 D5 I:IG I:I7 I___|8 |_—_|9 Bd10
Knowledgeable D 1 I:' 2 I:‘ 3 I:I 4 I:I 5 D 6 I___I 7 D 8 l:' 9 ZI 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 2 OIs s s Tle [z [Is [le Ko Excelent

9.  What day was your service scheduled for? {(“X” ALL THAT APPLY)

Same day | called |:] Two days after | called D Longer than three days after | called
[] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. Mon. |:] Tues. D Wed. D Thurs. |:| Fri. |:| Sat. D No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon [:I Evening (after 5p.m.) &/No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the-following:
Very Poor Excellent

Professionalism I:‘ 1 |:| 2 D 3 D 4 D 5 I:l 6 [:I 7 D 8 D 9 m& 0
Knowledgeable I:‘ 1 D 2 I:I 3 I:] 4 D 5 D 6 D 7 L—_-_l 8 I:l 9 @1 0
Explanation of Repair [___| 1 D 2 D 3 I:l 4 I:‘ 5 I:] 6 D 7 D 8 D 9 Qq 0 ED;((:)Ihal::

14a. Did we complete the repair on our first trip to your home? gYes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

I:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day l:|1—3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Diatisfd (11 2 Os s s e 7 s [lo X1o  oerey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness Eh |:|2 DS [:I4 |:|5 DG I_—_]7 DB Dg @10
merwee 1 2 Os Oa Os e 07 s Mo o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




(e
y‘-{_ \{;.:‘ .

@ﬂ".ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper ﬁFriend |:| Billboard

D Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey [y (2 [Js e s e 7 [ls Clo [fro  xvemen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:zszZ;:e‘z::vﬁons Eh D 2 I:I 3 D4 |:| 5 I_—___l 6 D 7 I:I 8 |:| 9 &1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrartom 1 (2 (s Cla Os Oe Tz Cls Tlo fao Meteree
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dervetme™ 1 O2 s Oa Os e K7 s [l Kro  Demmeywm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:qege\rl‘vci’ll Not I:I_l I:Iz I:|3 I:‘ 4 I:l 5 |:|6 [:I? D 8 I—__|9 %“ 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Oz s Ula Ols e L7 [ls [ls /10
Courteous (11 O2 Os Oa s e 7 s [e [Xl1o
Knowledgeable D1 Dz D3 I:I4 D5 DG I__-]7 I:I8 Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

boor (11 2 s s s (e 7 s o Kho Foelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

I___I Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after [ called 14| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. “Mon. E]Tues. |:|Wed. [:IThurs. D Fri. D Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
D Morning KPAﬂemocn l:] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 l:l 2 |:| 3 [:I 4 D 5 D 6 D 7 l:‘ 8 D 9 M1 0
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 l:l 8 D 9 % 0
Explanation of Repair D 1 D 2 I:l 3 D 4 | l:‘ 5 [I 6 I:I 7 D 8 D 9 %‘ 0 g:::n:?; D

14a. Did we complete the repair on our first trip to your home? NYGS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable

|:] Other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:]1-3 days D 4-6 days L__I 7-8 days [:| More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No  [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

aremely 0 e e (s [ls (07 [s [Jo Mo Ereme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw‘orthines‘s D1 DQ r__‘3 D4 |:|5 DG D? DB I:Ig 10
mawork - [11 (2 s Ta Os e 7 Cs Ce Ao

|—_—l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




AT

@Pﬂ’.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper I:l Friend D Billboard
|:| Google ﬁ Used us Before I:I Logo on Truck

X other — New [ome B Lol

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely |:|1 |:|2 l:]3 |:|4 |:|5 DG D? DB DQ %0

Dissatisfied

3. To what extent did this repair service meet your expectations?
s [y (2 (s (s Os e 07 Cs Do Ko
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

verrron [y e Os Cs s e 7 Os Ce Ko
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

befimtey WilNet [ [ [Js [J4 [s (e (7 s (e Ko
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

permtey Witet [14 [Tp [Ja [Ja [Js (e (7 s Ce Ko

7. Please rate the telephone representative on the following:
Very Poor Excelient

Overal (1 (2 (s s s (e 7 Os o Xio
Courteous I:h I:IQ |:|3 D4 DS I:]G I:I? |:|8 |:|9 ﬁdo
Knowledgeable I:h D2 l___|3 D4 Ds I—_—]G D7 Dg Dg mo

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your ldeal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
m Excellent

b (11 (2 s s s e [7 s [o

What day was your service scheduled for? (“X” ALL THAT APPLY)

I___I Same day | called Two days after | called |:| Longer than three days after | called
D The day after | called Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. [ ]wed. [ ]Thurs. []Fri. []Sat. ENO particular day

Generally, what time of day would you prefer service?

[:l Morning D Afternoon [] Evening (after 5p.m.) KNO particular time

Were you contacted by phone to confirm the appointment? D Yes

QUESTIONS ABOUT THE IiEPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 |:| 3 D 4 D 5 D 6 [:' 7 D 8 D 9 %1 0
Knowledgeable I:l 1 I:l 2 D 3 D 4 D 5 E] 6 [:I 7 I:l 8 I:‘ 9
Explanation of Repair |:| 1 D 2 D 3 D 4 [:] 5 I:l 6 D 7 I:l 8 I:‘ 9 m1 0 :E))I:::g?r: D

Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) m No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

[] other _ ) o -

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:| 1-3 days D 4-6 days I:l 7-8 days D More than 8 days [:] Part still on order

if a part had to be ordered, did we keep you informed about status? []Yes [ ] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eemes [ (e (s (4 s (e [17 [s [lo Ko Zeme

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor Excellgnt
matwortiness [ [ ]2 (s [da Us e [z [s [o K]/:o
Their Work I_:h I:I2 D3 D4 I:'5 DG D? DB |:|9 E10

|:| Please check this box if you will also use an online rating service, Thank you!

Commens . -
- | dfi (%) ‘Q)((C(/&lf )U(’Q (ﬁw\ﬁ }9(,'-'(__(( S ﬂ(ﬁ\?f as

\ r,,l(rf 0 folloer up oA cppayv (eak i pwplr WAL

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGCD) wwnusuryplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper JX{Friend |:| Billboard

D Google D Used us Before [:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swomey [y (Do (s (4 CJs e O Cs o o seemes

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

cgll:rFE)r(:;::awtions D1 D 2 []3 D4 I___|5 DG D7 D 8 Dg %0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyfarirom [y [J2 (s (4 s [le Tz s [lo Ko Metres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Denenrme (1 Oz Os Oa Os [le K7 Os o o Sefrety win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggzgzege\ﬂl Not D1 |:|2 D3 EI 4 |‘_‘|5 DG D7 |:|8 DQ 'ﬁw Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l1 DQ D3 D4 I:I5 I_—__—IG I::|7 DS Dg E‘IO
Courteous I:h DQ |:|3 D4 L—_|5 DS I_—_|7 I:IB DQ glo
Knowledgeable Eh D2 D3 |:|4 D5 DG |:|7 DB I:IQ

0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very ' Excellent

Poor [+ Oz Os Oa Os Ce 7 Cs Clo Tdo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ]

D Same day | called D Two days after | called M Longer than three days after | called ‘

[] The day after | called [_] Three days after I called - L askd. —{idf a Spet Y C
10.  Generally, on which one day of the week would you prefer service? d Q‘}'{' : - d m& S

_ ' .o
[] sun. [ IMon. [ ]Tues. []wed. []Thurs. []Fri. []Sat [_] No particular da r y 15 e” N
~ ' CC"\‘
11.  Generally, what time of day would you prefer service? ' oG @/“‘:7’
. . S SN T |

[] Morning [] Afternoon ] Evening (after 5p.m.) [_] No particular time 'D(\O‘“*m

12.  Were you contacted by phone to confirm the appointment? [IYes [ INo 7
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 [J2 [J3 [Ja (s e [z (s [Jo X0
Knowledgeable D'I DZ |:|3 |:|4 I:|5 DG D7 |:|8 L—_IQ '%0
Did Not

eanatonotresar [ 11 [ 12 (13 (4 (5 [(Je [(d7 [CIs (o 10  ceun [
14a. Did we complete the repair on our first trip to your home? XYBS (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

|:| a part had to be ordered

EI the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

|:] Ciher — — —
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1—3 days [:] 4-6 days I:] 7-8 days I:I More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely i Extremely

Dissatisfied (11 [2 D3 [1a [s [le [I7 [ls Dg &10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h I__—IQ |:|3 D4 D5 |:|6 D7 DB I:Ig «810
merwor  [J1 [J2 (s (s Os [e 7 s Ko Bo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




g

@Pﬂ"ﬂ"ﬂ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D,Friend D Billboard
D Google @ Used us Before l:l Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:l.' Dz I:‘S D4 Ds DG I:I7 D8 Dg @10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:ﬁ::fg;:;:::vtions I:h l:‘ 2 |:| 3 l:]4 D 5 I:I 6 D 7 D 8 l:l 9 @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yomraea™™ 1 2 Os Oa s e 7 Os o 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Detmtey WilNot [, [y g [Ja [Js (e [J7 [Js [lo K1o Detteywin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\rl‘v;ll Not D_‘ I:l 2 |:|3 I:I 4 I:' 5 DG |__—|7 |:|8 Dg @1 0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Ode s e s [e 17 s [o Bl1o
Courteous I:h Dz l:|3 I:l4 I__—|5 L—_l6 E|7 [:18 Dg %10
Knowledgeable D 1 D 2 D 3 I:‘ 4 D 5 l:] 6 I:I 7 D 8 D 9

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor (11 [2 Os s s e L7 s o [Hho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|_—_| Same day | called D Two days after | called @] Longer than three days after | called
|:| The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:] Sun. [:] Mon. |:] Tues. I:] Wed. [:| Thurs. D Fri. [:| Sat. IE°N0 particular day
11.  Generally, what time of day would you prefer service?
EMoming D Afternoon |:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism 11 ]2 [J3 [Ja [Js [le [d7 [s Lo [M10
Knowiedgeable |:|1 DZ D3 I:'4 D5 DG |:|7 |:|8 DQ @10

Did Not
eanatonorrepar [ 11 [12 [13 (14 [J5 (e (7 (I8 [Jo [f10  eqen [
14a. Did we complete the repair on our first trip to your home? ?)(93 (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
E] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be reptaced or the technician determined the product is unrepairable
D’Jther__ o e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day D1-3 days I___| 4-6 days D 7-8 days D More than 8 days I:] Part still or gr, gA(
15b. If a part had to be ordered, did we keep you informed about status? W } gs [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to compléte the repair?
Extremely Extremely
Dissatisfied (11 2 Os [da [s [de [z [s [o E}l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I___|1 l:l2 l:|3 D4 |:|5 |:|6 D? DB Dg ﬁ'lo
™ 1 O2 Os Os Os Oe O7 Cs Cle Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

@p‘”.B"‘ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| iend |:| Billboard
|§| )

|:| Google sed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (h Oz s Os Os Ce 7 Cs 546 Cho  Exeomeny

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations? pud nezded wos net o uek .

et (1 02 Co Ca 06 e 07 s Co Clo frcemses

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyfarfrom [y (2 (3 s Os e K7 s s Tho Yeteree,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e [ Oz (s s Os Oe C7 Cs Clo Mo Sniern,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ziz:;ege\:'vci’u Not D1 DZ D3 D 4 D5 DG D7 I___IS Dg @1/0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 2 s s s [le (7 [ls [le Ao
Courteous (11 O2 s Oa s e 7 s [l Bfo
Knowledgeable I:h I:Iz [:|3 [:'4 l:l5 DG _I:]7 DS |:|9 m (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Ods s [ls Cle [7 s [l 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called E] Two days after | called |:| Longer than three days after I cailed
[:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. D Tues. EI Wed. D Thurs. [:l Fri. [] Sat. E] No particular day
11.  Generally, what time of day would you prefer service?
[:I Morning D Afternoon |:| Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessinaliom [ 11 ]2 []3 [Ja [s [de [z [1s [do [10
mowesgeatte |1 [ 12 [ 13 [4 [J5 [de [z [ds [do [l10
Did Not
epianationoffepair [ 1 [ ]2 [13 [Ja [I5 [e [z [ls [Jo [J10  expan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16) [ _] No (CONTINUE)
14b. If no, was it because? {“X” ALL THAT APPLY)
l:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
E] Other _ -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days l:] 7-8 days D More than 8 days |___] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 Os e [s e [z [Is [le [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orth!iane;s I::h DQ I:IS D4 I:‘5 DG I:I? DS I:Ig E|10
merwer - [J1 2 s a4 Os e 7 s e [lio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

@Pﬂ’.ﬂ’@ www.wnyplumbing.com

4425 Waiden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
I___| Google Iz[ Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 Od2 [s e [s [le 7 [ls [do 10 Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

\F;::,Fgfee;f:vﬁons I:I'l I:' 2 I:I 3 D4 I:] 5 D 6 I___J 7 D 8 Dg mﬁ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L¥':::eraﬁrom l:h I::l2 I:I3 I:l4 [I5 DG I:|7 DS I:Ig IE/.IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
peenrme™ [ O2 Os Oa Os Oe 7 [s o o Defitetywan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgg‘ege\rl‘v;u Not Eh DZ D3 I:I 4 D5 |___|6 D-, DS DQ QXO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 C2 Oz s s e 7 s e o
Courteous [ L2 [ds Ua [s e 7 s e 10
Knowledgeable I:I-' Dz l:|3 |:|4 D5 DG D? D8 |:|9 &ﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 s e Os Oe 7 Os o Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called I:] Two days after | called D Longer than three days after | called
The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. |___|Mon. [:lTues. |:| Wed. I:lThurs. l:] Fri. D Sat. &No particular day

11.  Generally, what time of day would you prefer service?
\gMorning |:] Afternoon |:| Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? gYes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 I:I 5 I:I 6 I:_I 7 D 8 D 9 Eﬁ 0
Knowledgeable D 1 E] 2 D 3 l:l 4 D 5 I:I 6 D 7 D 8 D 9 IEL'] 0
Explanation of Repair D 1 D 2 |:| 3 D 4 D 5 D 6 I:I 7 |:] 8 I:] 9 % 0 [E))I(‘:)I:::

14a. Did we complete the repair on our first trip to your home? &YGS (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[l a part had to be ordered

[:l the technician couid not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

I____] Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days E] 4-6 days [:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

et 11 (2 O3 Os Os [e 7 s [o B0 satetod

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trushu_orthiness I:h |:|2 I:‘3 D4 |:|5 DG |:|7 DS I:'g @10
marworc (11 (2 (s s Os e 7 Cs Cle o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Jul

CUNYPLUMBINGED) wwsnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In/order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or hearg/about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper end |:| Billboard
|:l Google I:‘ Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or gi Eatisfied were you
with our most recent plumbing repair?

Extremely I:].l D2 I:l3 l:l4 D5 I:IG D7 |:|8 |:|9 10 Extremely

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. To what extent did this repair service meet your expectations?
arasson [ [ [Ja (s s e Ol Cls Co (o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? ‘
Yoo 1 O2 Os Oa Os e 7 s o @é ptones
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot [y [(Jp Cls Cla s Ce O Cls Clo [0 Syienss,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:‘v;n Not I:h I:I2 D3 D 4 D 5 DG D7 I:IS DQ mw Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall [ 11 2 s e [s [le [d7 [s [o liﬁ:(/
Courteous (01 (2 Oz s s Tle Tz (s [le Mo
Knowledgeable l:h |:|2 I:I3 D4 I:]5 DG D? DS |:]9 M (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? i
| "]1 0

Very Excellent
Poor (11 2 s a4 s Cle 7 s o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called I:l Longer than three days after | called
The day after | called I:] Three days after | called

[] sun. [IMon. []Tues. []Wed. []Thurs. []Fri.

11. enerally, what time of day would you prefer service?
Morning l:] Afternoon [:] Evening (after 5p.m.) |:] No particular time

10.  Generally, on which one day of the week would you prefer service? .,
[] sat. [%l:lo particular day

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the foliowing:
Very Poor Excellent

Professionalism |:| 1 D 2 |:| 3 I::l 4 l:l 5 I:‘ 6 l:l 7 D 8 D 9 @1 0
Knowledgeable D 1 I:l 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 gﬂ 0
Explanation of Repair D 1 D 2 D 3 l:‘ 4 D 5 I:l 6 l:‘ 7 |:| 8 D 9 E 10 E)I((:)II:?I: I:l

14a. Did we complete the repair on our first trip to your home? @98 (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable

I:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:]1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [1No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

bemtees 11 (12 O3 a s e 7 (s [lo¥d10  satiier

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trust\:;_orthines-s [:h |:|2 I___|3 l:|4 |___|5 I:IG D7 DS DQ g‘lo
™ T 2 Os Cla Os e 07 Cs Tle Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ"ﬂ"ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
Google : |:| Used us Before |:| Logo on Truck

X Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey [y [Jo (s [Ja (s e (7 (s [Jo Rao  Extromey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

S::::i;::av"t’ions I:h D 2 [:I 3 D 4 D 5 I:l 6 I:I 7 I:I 8 I:lg g1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yovrariem 1 (2 s e Os e 7 s [lo Kio  Natohes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2';13{#:\':‘“ D1 |:|2 |:|3 D4 D5 Dﬁ D7 DS DQ &10 Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not Eh DZ DS |':_|4 D5 |:|6 |:|7 |:|8 |:|9 mm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 01 e Os O s (e 7 Ks e Ko
couteos  []1 [J2 [Js [J4 s s 07 s To Ko
Knowledgeable 14 [ 1o [ 13 [ 4 [ 5 [le 7 [s DQ @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excelient
Poor (14 O Os s s [le 7 s Lo K/m
9. What day was your service scheduled for? (“*X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [_] Longer than three days after | called
The day after | called [:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:] Mon. |:]Tues. D Wed. |:]Thurs. |:| Fri. I:] Sat. &No particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon [:| Evening (after 5p.m.) ﬁNo particular time

12.  Were you contacted by phone to confirm the appointment? E Yes I—_—I No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 l:l 3 D 4 I:I 5 D 6 |:| 7 I:‘ 8 D 9 E‘l 0
Knowledgeable I:h DZ I___|3 |___|4 l:l5 |:16 D7 DB I:lg % 10
Explanation of Repair D 1 D 2 |:| 3 l:l 4 D 5 D 6 D 7 I:I 8 D 9 &1 0 g)i(‘:)lg?: |:I

14a. Did we complete the repair on our first trip to your home? K Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:_]1—3 days [:] 4-6 days [:l 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes []No [_] Notappiicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 [ls 4 [ds [le [J7 [ds [lo &1 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor [Excellent

mewotiness [ ]1 [ 2 [3 [Ja [s [de [z [ls e Xl1o
mewee 11 2 s a4 s e 7 s [le Wio

|:I Please check this box if you will also use an online rating service, Thank you!

Ce ts: -
e R;o/@, was €/>47Lrow-v[q p(o—géslma/{ V- T ajgprco}c./vt‘e/

Hurt- he) check  with Jvd £ seec P Any U poroblems pere

J "
If you would like us to call you, please fill in your telephone number: ( ) oCeuvl ﬂ?
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com .?»‘

CHNY PLUNEING €O -
0 D

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google Used us Before E Logo on Truck

E Other

OVERALL
A A

2. Considering everything from your initial call to the completion of the FGB&H’ how satlsfled or dissatisfied were you
with our most recent plumbing repair? IS

Extremely [ Cl2 Cls Cle Os Ce 7 (s e Ko Exemen

Dissatisfied Satisfied
wisTAL-sTIoN
3. Towhat extent did thls repair service meet your expectations?

sz::r':s;:;:’?:vﬁons l:h DQ |:_—|3 D4 D5 [:la D? D 8 Dg @1 0 Far Exceede-d

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F —

voraea 1 2 Os 04 Os [le L7 [ls e X0 \h:loa:::‘::m
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ettt 1 (e s (e Os T O7 s Clo o e

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:::‘ege\:’v;lmot D1 DZ |:|3 D 4 D5 DG D7 DS Dg @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Cs e s Oe 7 s He Mo
Courteous I:‘-l DQ |:|3 D4 I:l5 DG I:I? DS |:|9 Eho
Knowledgeable I:h I:'2 D3 D4 D5 |:|6 D? DS DQ 10 ‘m)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this epair service at your convenience?
Vi Excellent
Poor D1 (2 Os Oa s e 7 s [lo Mo "

What day was yourseﬂtt&e ﬁ\eduled for? (“X” ALL THAT APPLY)

[ ] same day] called [ ] Two days after  called Longer than three days after | called
[ ] The day after | called [] Three days after I called

Generally, on which one day of the week would you prefer service?

[] sun. [ JMon. [ JTues. [ Jwed. [ Jthurs. [ ]Fi. []sat. [X] Noparticular day

Generally, what time of day would you prefer service?
,X] Morning |:| Afternoon I___I Evening (after 5p.m.) D No particular time

Were you contacted by phone to confirm the appointment? Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the foliowing: N STALATIaH
Very Poor Excellent

Professionalism I:] 1 D 2 D 3 D 4 I:l 5 |:| 6 D 7 D 8 D 9 10
Knowledgeable D 1 D 2 D 3 D 4 I:l 5 |:| 6 l:‘ 7 D 8 D 9 10
Explanation of Repair D 1 l:] 2 D 3 D 4 D 5 l:l 6 D 7 D 8 D 9 [Z] 10 [E):(‘:Jl::: D

%o%S(ER
PP (2
Did we complete the?;agak on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[:] a part had to be ordered

l:] the technician could not fix or determine the problem and needed assistance
] the product failed again shortly after the first visit
D the product needed to be reptaced or the technician determined the product is unrepairable

[ ] other —

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days I:l Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes [_]No [ ] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair? LN2 ¥ ALL ATIGH

s 8 (11 2 Os e s e 7z s [le K10 e

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:]1 l___]2 |:|3 I:|4 D5 DS D7 DB Dg @10
merwers . [11 (2 (s a s Oe 7 s e Xi1o

EI Please check this box if you will also use an online rating service, Thank you!

Comments: \
PrumeER (Kta&Y \,UéNGR) o BxemtlEdT ! A€ pgseter WUAT NEEDED 13 cec adhis,
7

(BT gyuf@ FReMA WS TRM AND l=UErRr. ﬁd"o?(?g) Nl TheE <08 gansS COMPEEN D,

CNEx €D R —ERKS, SKPLAIED ”*w«xﬁ s ALy P
If you V\LOUId like us to call you, please fill in your telephone {r’fﬁ‘ber \6) B&
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

I___| Google & Used us Before |___| Logo on Truck

L—_] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

paemely 1 O2 s s s [le Ll7 [ls }X]g [J1o  Extremel

Satisfied

3.  To what extent did this repair service meet your expectations?

ripams (11 (2 Os Ta Os e O7 [s o Ko freeees

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorrron [y [y (s [la Os s (7 (s Do Tl Metehes

Your Ideal

Bzzhnteeg_l\f\il;lqleNot D1 D o D 3 [:I 4 E] 5 D 6 D7 Ds 9 [:h 0 Definitely Will

Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Gutrensies (1 Oz (Js Ca O Ce O Cs Clo Do g

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 O2 Os Oa [s [e 7 [ls [de [l1o
Courteous D1 l_—_l2 D3 I:I4 DS l:|6 D? DS @9 D10
Knowledgeable [:| 1 L__I 2 D 3 D 4 D 5 D 6 D 7 & 8 D 9 D 10

5. How likely or unlikely are you to use WNY Plumbing the next time you need pl%bling service?

‘Q!ER:



g

-

QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
v Ot O2 Os Os Os Os Oz Os e Do
9. _What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:] Two days after | called |:| Longer than three days after | called
[ ] The day after | called (] Three days after | called
10.  Generally, on which one day of the week would you prefer service? .
]:] Sun. D Mon. [:] Tues. D Wed. |:| Thurs. D Fri. [:] Sat. &LNO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning rmAftemoon I:] Evening (after 5p.m.) [Z No particular time
12. Were you contacted by phone to confirm the appointment? g Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaliom [ |1 [ 2 [ ]3 [Ja [s [de [ 17 [Is Eg [l10
wowesgeae [ 11 (]2 [J3 [(Ja [Js (e [I7 [Is [o Clio

Did Not
spanatonatrerar [ 11 [J2 [Js [(Ja (s (e (7 s [Xo (110 epan [
14a. Did we complete the repair on our first trip to your home? XI Yes (SKIPT0 0.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[j a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[:l Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E]1-3 days I___] 4-6 days E] 7-8 days l:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ls [a [s [le [7 [ls E’g [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ D3 |:|4 |:|5 |:|6 I:I7 DB [:Ig |:|10
marwork . [J1 (2 (s e Os e 7 s e o

D Please check this box if you will also use an online rating service, Thank you!

Coghments: '

Qi oot - o, Lores my Qu

el LS G - =)

2. ZJ;L,,, Me/&.ﬁm 04 7X.

4 /ﬁt‘ue_;ip/ Lo race Ce)—z«.er-a.ﬂ%l;'

If you would like us to call you, ptease fill in your telephone number:
__—- THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage paid envelope provided.
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WNY PLUMBING €0

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google % Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Seoetes 1 C2 Os Tla Os Ce 7 [s [o Do Extemen
3. To what extent did this repair service meet your expectations?

Fell Far Bel g

wpamaions (11 (2 CJs [ Os Cle Ol7 s [lo Bluo [ oeeees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vourfaen®™ [O1 2 Os Oa s e [z s [Ho Mag  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Deenoatme - [11 2 s Oa [Os e 7 s [o Chte.  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petintoy WilNot [Ty [J2 [Js [(Ja [Js (e (17 [Js [lo Tivo  Dermeywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:I1 I:I2 |:|3 |:14 D5 D6 I:‘? I:‘B DQ M‘lo
Courteous l:h DQ D3 D4 DS DG D? DS I:Ig @«10
Knowledgeable l:h I:I 2 L—_‘ 3 |:|4 D 5 I:I6 |:| 7 D 8 Dg Iﬁq 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa [ls Cle 7 [ls e £410

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

%&ame day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called E] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ JTues. []wed. []Thurs. [JFi. [ Sat &N.o particular day

11.  Generally, what time of day would you prefer service?
ing | Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? @'YES D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:] 2 D 3 I:l 4 D 5 D 6 D 7 [:‘ 8 D 9 CE“ 0
Knowledgeable D 1 [:l 2 D 3 D 4 D 5 [:] 6 D 7 D 8 D 9 @
Explanation of Repair D 1 D 2 D 3 D 4 I:I 5 I:] 6 D 7 I:I 8 D 9 D 10 [E))I((:)Ig:): E]

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skipT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other )

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days [] 4-6 days [:] 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ 1 No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

S eaatiared (01 2 Oz e s (e 07 s [l (10 sxeies

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:|1 DQ I:‘S D4 I:l5 DG |:|7 |:|8 DQ @10
merwore (11 2 s [a s Tle (7 (s [le o

E'Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




A

CUNYPLUNBINGED) wonurypumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper .EFriend D Billboard
|:| Google D Used us Before D Logo on Truck
] other fesp Lt

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 |:|2 D3 I:|4 D5 DG |:|7 [18 Dg a’-lﬂ*{(Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

sﬁ::,'::;:ee(:?amons D1 D 2 I___] 3 l:' 4 [___l 5 D 6 D 7 D 8 D 9 g-l/o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
veyrarfom [y o (s (s [Is Cle 7 [Js [Jo Ko Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2'3?3%’::3“ |:|1 DZ D3 D4 |:|5 DG |:|7 DS l:|9 qu Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zzz‘ege\rl:l;u Not I:h D2 I:I3 D 4 D5 [:IG |:|7 DS DQ Pg/m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal 1 2 s s s [e 7 s [lo Kj1o
Courteous I:h I:Iz D3 I:I4 D5 I:‘G D7 DB l:lg 0
Knowledgeable I:h DQ D3 D4 |:|5 DG D7 |:|8 DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw'orthines.s D1 DQ DS I___|4 I:IS DG D? DS Dg 810
e [J1 e Os Oa Os Oe 7 Hs [e Ko

I:] Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ] Excellent
Poor (11 U2 OJs [la [ls Lle [z [ls Lo JZ1/0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:| Same day | called I:] Two days after | called X/Longer than three days after | called
|:| The day after | called |___| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:l Sun. D Mon. |:] Tues. I:] Wed. |:] Thurs. D Fri. [:l Sat. %No particular day
11.  Generally, what time of day would you prefer service?
D Morning I:l Afternoon [:| Evening (after 5p.m.) g/No particular time
12.  Were you contacted by phone to confirm the appointment? ms D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionatiom [ |1 [[]2 [J3 [Ja [Js5 [Je [J7 [s [do KJ1o
Knowledgeable (1 2 Os Oa Os Oe O7 Os Ko Lo

] . Did Not
epanationothepar [ |1 [ ]2 []3 [J4 [1s [e [z [Js [o 51/ 0  Explam L
14a. Did we complete the repair on our first trip to your home? m (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] Gther S S B
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:‘1—3 days D 4-6 days D 7-8 days D More than 8 days I:_] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No [ Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DQ |:|3 D4 DS DG |:|7 D8 DQ E{d Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘”."" ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I_—_| Newspaper D Friend |:| Billboard
|:| Google D Used us Before |:| Logo on Truck
Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)I(St;::?:'fllid Eh DQ D3 D4 I:|5 DG I:I? I:|8 Dg |Z|10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

::It:rF:;::(:::vtions l:h D 2 I:l 3 I:I4 I:I 5 D 6 l:l 7 D 8 Dg th 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi
voyreem 1 O2 Oz s s e [I7 s [Jo Dl1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3§zﬂfi¥#2ehl°t D_' D2 D3 D4 D5 |:|6 D7 I:ls Dg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::22:1ege\ll1vgmot |___|1 I:IZ |:|3 D 4 D5 DG |:|7 |:|8 Dg |Z‘10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall v O2 Os Oa Os e L7 Tls [le Xl1o
Courteous l:h DQ D3 I:]4 D5 DG I:I7 |:|8 DQ 10
Knowledgeable D 1 I:I 2 I__—I 3 D 4 D 5 |___| 6 I:‘ 7 D 8 D 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Peor (11 2 s s Os e 7 s e Ko Foslent

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] sameday] called [<] Two days after | called [ Longer than three days after | called
I___I The day after | called l:] Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun. E] Mon. DTues. D Wed. DThurs. |:| Fri. E] Sat. @ No particular day

Generally, what time of day would you prefer service?
Morning |:| Afternoon I:] Evening (after 5p.m.) [:I No particular time

Were you contacted by phone to confirm the appointment? B Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism ':l 1 D 2 D 3 D 4 [_—__l 5 I:‘ 6 D 7 D 8 D 9 @ 10
Knowledgeable I:I 1 D 2 D 3 D 4 l:] 5 D 6 D 7 D 8 D 9 E 10
Explanation of Repair D 1 D 2 I:‘ 3 I:I 4 I:I 5 D 6 I:l 7 D 8 I:l 9 10 g)l:;g:: D

Did we complete the repair on our first trip to your home? [] Yes (skipT00.16) [ No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

[] other ZRIE CounmvT Y Hy, O HAVE To REp pai= STREET Box

B ZFORE /NVO&L SHUT DFF cun EPLA CED,
If a part had to be o[rgered how many days did it take to get the part and complete the re;%w? REAA

D Same Day [:]1 -3 days D 4-6 days D 7-8 days I:] More than 8 days |:| Part still on order
If a part had to be ordered, did we keep you informed about status? [ Yes [ No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

seatisfed (1 2 s s s e 7 s [le [110 Soremey

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness [:‘1 I:IZ DS D4 D5 |:|6 I:l? I:IS I:lg @10
merwok (11 2 (s s s e 7 Tls [le 1o

D Please check this box if you will also use an online rating service, Thank you! ,4;‘ 2EAD y pj P,

Com7_n 1/Z 2»-&4«‘44 ?Mm/Ji/\ 7%/ f/MM mﬂwﬂ

Gpnec e H !/

If yo( v/ uld like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVED
0CT 26 2022
@p‘”.".G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |___| Friend |:| Billboard

|:| Google _J:/j Used us Before |:| Logo on Truck

I:I Other :
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Saenely (11 O2 Os [da s Cle [z [ls Xlo [10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sg::rF;;:;::awtions D1 I:I 2 l:l 3 I:I 4 I:I 5 I:IG E] 7 I:' 8 I:' 9 g’-l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vorrera®™ [ 2 s [a s e [d7 s [le [0 Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo 11 2 s a Os e L7 Os [le Do Defntelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgiege\;v;u Not |:|1 I___|2 l__—|3 D 4 D5 DG D7 DB Dg %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 [2 Os s s Lle L7 s o [d1o
Courteous I:h I:Iz D3 D4 I:I5 I:IG I:]? DB DQ [210
Knowledgeable I:I-I D2 D3 D4 D5 I:IG D? DS I—_—]g &0 (OVER)

-



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os s Os Oe 7 s He Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called |:| Longer than three days after | called
|:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. [:] Mon. D Tues. D Wed. |:| Thurs. |:] Fri. |:| Sat. &No particular day
11.  Generally, what time of day would you prefer service?
/@ Morning D Afternoon |:] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionatism [ [1 [ ]2 [J3 [4 [1s5 [Je [J7 [ds [Ha_IX]10
Knowledgeable l:h I:IZ D3 D4 |:|5 I:IG D7 l:|8 Dg Q‘]O

) . ‘ Did Not
epanationotkepair [ 11 [ ]2 []3 [4 [s [Je [J7 [ds [o P10  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
EI a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
[ ] Other_
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days I__—I 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []vYes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 D3 D4 DS DG D? DS I:]Q Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s I:I1 I:IQ DS I:I4 DS DG I___|7 DB DQ IE‘IO
marwork (11 (2 Os s Os e 07 Hs T Sdio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

L con't ('/Jmie.fijfuh\ﬂ l\uw Zafaidh e ik & ).’m n f‘u&s,ufnm{f\

conld bl Y Tep. 1 wWss net o noTRIL L Qre WPecleg. Paie Wss Yot

A

If you would like us to call you, please fill in your telephone number: __

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage- pcud envelope provided.

b




CUNYPLUNBINGED) wwnsurypiumbin.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h D2 L__l3 I:I4 D5 I:IG |:|7 [:IB @9 D10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

2::rF:;::c:::vtions D1 r_—|2 D3 I:I4 l:|5 I___|6 |:|7 I:lg 9 D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youies®™ [O1 O2 Os Oa Os e 7 [s Bo [ Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey tme ™ 1 2 s [a s e 7 s [ [1p  Befmitewwir
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

'I:::‘:igzege\:'v;IINot D1 |:|2 I:I3 D 4 |‘_‘|5 DG D7 DB Dg @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ D3 D4 D5 D6 D7 DB 9 D10
Courteous I___|1 I:IZ I:I3 I:I4 D5 I:IG D7 DS EQ D10
Knowledgeable D1 D 2 D3 D4 |:|5 DG D7 EIS Xlg I:I‘] 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa s [e L7 [ds &Xlo [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day!called [ ] Two days after | called [ ] Longer than three days after | called
[:I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:] Sun. |:| Mon. D Tues. D Wed. E] Thurs. |:| Fri. |:] Sat. E No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afterncon  [] Evening (after 5p.m.) E No particular time
12.  Were you contacted by phone to confirm the appointment? |Z] Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatism [ ]1 [J2 []3 [Ja [ds [de [z [ls Pdo [10
Knowledgeable [(h 2 s s s e 7 s Xe 1o
Did Not
epanatonothepair [ [1 [ ]2 [J3 [4 [J5 [ [7 [ds W9 [J10  expan [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
I:I Other - - I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
L__I Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ‘ Extremely
Dissatisfied (11 2 s [a [Js e 7 [ls ™o [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrust\:ju.mthiBne:.sd [:l1 DQ DS D4 EI5 |:|6 |:|7 DS @9 I:l10
marwok - [11 2 s e Os e 7 s X 1o

I:IPlease check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

I:l Google E Used us Before D Logo on Truck

Other - Butdeg’'S CholicE

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

o (11 02 Os Oa Os O [7 Cs Clo Wao  xvemen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

Fanbareion o (11 (J2 (s (la [Js [de [J7 [Js [o 1o  Farsroeeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? 4

Very Far F
voorraea 1 2 s Oa Os Oe 7 Cls [le Maiches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
‘ Definitely Will

Do Neatme ™ (1 2 s s Os e 7 s o A
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DQ |—_‘|3 D 4 |:| 5 |:|6 |:|7 I:IS Dg ;\:Fg Definitely Will

Recommend Recommend

Use Next Time

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 Os s Os [le 7 s [le Mo
coteous [ 4 [J2 [J3 [Ja s e [d7 s Ee 1o
Knowledgeable D-l l:lz I:l3 D4 [:I5 E|6 D7 D8 SEL) D10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience? :
Very Excellent
we  [O1 O2 Os Os Os e O7 Os Ko Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called

Generally, on which one day of the week would you pefer service?

|:] Sun. DMon. E]Tues. E]Wed.

Generally, what time of day would you prefer service?
Morning [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

g

O Thurs. [ Fi. []Sat. [] No particular day

Were you contacted by phone to confirm the appointment?

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 D 2 I:‘ 3 l:‘ 4 I:‘ 5 D 6 D 7 D 8 D 9 X1 0
Knowledgeable I:I 1 |:| 2 D 3 l:‘ 4 D 5 D 6 I:] 7 D 8 |:| 9 @ 10
Explanation of Repair I:' 1 |:| 2 D 3 D 4 D 5 I:] 6 l:l 7 D 8 D 9 j. 10 g:((:)lha:?r:

Did we complete the repair on our first trip to your home? %\YGS (SKIPT0Q.16) [ | No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:| the product needed 1o be replaced or the technician determined the product is unrepairable

D Other o =

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day I___]1-3 days D 4-6 days D 7-8 days D More than 8 days [:] Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

atished (01 2 s Ta s e 7 s [lo [0 eeemey

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ EI3 D4 DS DG D? DB DQ 10
marwene (11 (2 Os Ta Os e 7 Os Hoe E

[] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google E Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 Cl2 Os Ola s [le L7 [s [le [XJ1o  Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sglllrFs;pB:(:::vtions |:h l:lz |:|3 D4 I:I5 DG D'] I:l8 l:lg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
Yoorrear 1 2 Os Oa Os e [7 [s [lo Xl1o  Jatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need piumbing service?

Bziirgtee;h\!\illleNot I:I_l D2 D3 D4 I::|5 DG D7 [:Is Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁzir;ege\:;u Not I:h DZ D3 D 4 |:|5 I_—_IG D7 DB Dg EW Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I1 DZ D3 I:]4 D5 |:|6 D? DS Dg 810
Courteous Eh I__—]Q E|3 D4 I:_|5 DG D7 L__IB l:‘g 10
Knowledgeable |:|1 DQ EI3 D4 |:|5 DG D7 DB I__—Ig E‘l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s e s [ L7 s e Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called % Two days after | called [] Longer than three days after | called
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. D Mon. D Tues. Wed. IZ Thurs. D Fri. D Sat. D No particular day
11.  Generally, what time of day would you prefer service?
g Morning |:] Afternoon D Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? i Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism |1 [ ]2 [13 [la [s [le [17 [Js o X1o
mowedsgeabe | J1 [ ]2 [13 [1a [s e [7 [1s (o Kl1o

Did Not
eoanatonothepair [ 1 []2 [J3 [Ja [Os5 [de [J7 (s (o K10 egam [
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[ the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DQ l:|3 D4 D5 DG [|7 D8 Dg D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:|2 |:|3 |:|4 DS I:Iﬁ D7 DB Dg [X10
merwor (11 2 (3 s s s 7 s e Ko

Izglease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: (7 l6 )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:I Friend |:| Billboard
I:_l Google D Used us Before |:| Logo on Truck

@ Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 O2 Os [la s [le L7 [1s [Jo (30  Exvemey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂr'::;pB(:::awﬁons I:h I:I 2 I:' 3 |:|4 I:’ 5 DS I:I'? DS I:‘g @1 g T Excesded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ;
voorraear U1 M2 Ols Ola s [Lle 7 [ls e X0 \hr’::;t::‘:esal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

[Tt [J2 s s CIs (s [17 s [e @‘10 Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgir;ege\:‘v:mot D1 l___|2 D3 D 4 I:]5 DG D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 (2 s Oa Os e 7 s e X1o
Courteous I:h |:|2 l:|3 D4 I:l5 DG I:I'T DS |:|9 @10
Knowledgeable D 1 D 2 I:l 3 D 4 D 5 I:' 6 I—_—I 7 I:I 8 D 9 @1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

pory 1 2 Os s s e Iz s [le Ao Feelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:] Two days after | called |:] Longer than three days after | called
The day after | called [:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(1 sun. DA mon. [Jtues. []wed [ Thurs. [JFi. [ Sat. [] No particular day

11.  Generally, what time of day would you prefer service?
E Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? Yes l___| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 |:| 3 D 4 |:| 5 D 6 D 7 D 8 D 9
Knowledgeable D 1 D 2 D 3 |:| 4 D 5 l:‘ 6 D 7 D 8 I:I 9 10
Explanation of Repair D 1 D 2 I:‘ 3 D 4 D 5 l:‘ 6 D 7 D 8 |:| 9 @1 0 [E))l((:)::(l)l: I::I

14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0 Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
[:I the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable

I__—] Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days |:] 7-8 days l:l More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to compiete the repair?

petoties 11 [(J2 (3 [Ja (s [de (7 (s [do X110 satefies”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsr:l::g:‘rth:::;d (11 T2 s e s [le [z s [le [A10
Their Work D1 |:|2 D3 |:|4 I:]5 D6 D7 DS DQ '10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend I:I Billboard
|:| Google sed us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ewemely [y [p [3 [Ha s e 7 s o A%@ —

Satisfied

3. To what extent did this repair service meet your expectations?

zzll:,Fz;:;:?av:ions I:h D 2 D 3 l:l4 EI 5 D 6 D 7 |:| 8 |:| 9 ?(0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vorraear™™  O1 O2 s Oa Os e 7 s o Klgo  Yetetes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eenesime 1 O2 Os Os Os e 07 Us e B0 S,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgiege\sgu Nt 1y 2 [z (s [s [de [17 s [o /8;0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 OJ2 [s Tla s e [l7 [ls [le Rt
Courteous (01 Cl2 s Ola s e [z s [eMc10
Knowledgeable I:h [:IQ D3 I:l4 D5 DG D? DS Dgp{lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

w02 0s Os Os O 07 Os O (B0 ™

9.  What day was your service scheduled for? (“X” ALL THAT APPLY) _
l:] Same day | called |:| Two days after | called %unger than three days after | called
[ | The day after | called [] Three days after I called

[:l Sun. DMon. DTues. I:]Wed. [:]Thurs. |:] Fri.

11. gerally, what time of day would you prefer service?

10.  Generally, on which one day of the week would you prefer service?
[] sat ‘%No particular day

- Morning [:I Afternoon EI Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes EZ;«)

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 I:I 5 I:l 6 l:' 7 l:l 8 D 9 E\{O
woweageanie ~~ |_J1 12 [13 [Ja [Is (e [I7 [s (o Mo
Explanation of Repair D 1 D 2 D 3 D 4 I:‘ 5 l:‘ 6 D 7 D 8 D 9 & 0 g;((:)g?: I:l

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16)  [_| No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

L] other S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:| 1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dieatiite (11 2 Os s Os e 7 Tl o 1o seered

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DZ |:l3 l:‘4 D5 DG |_—_|7 DS Dg
merwere (11 (2 s e Os e 7 s e X0

' I:l Please check this box if you will also use an online rating service, Thank you!

NI Lo o ind GO-Ts s~ . BTl Cppmre o
72 .,.p/pajy Pl A]H  Cxcelle,z AL

=

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

|:| Google D Used us Before D Logo on Truck

Other

| OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I '

peemeres 1 2 Oz Ta Os [le 07 [ls Lo [Po  Exremey
3.  To what extent did this repair service meet your expectations?

Fell Far Bel

s 11 (12 [13 [Ja (s e (7 s O Eﬁ) Par Exceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorrea o [1 O2 Os Oa Os e K7 s Ho ﬁr Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing sgﬁr\vice?

finitely Will i ini i

et e [J1 2 s Oa Os e 07 s Elg.-\Dw Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? £

g:g::‘ege\:lvélmot (11 (2 [z s s [e [J7 s o [ -10 Definitely Will

( Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 O2 Os s Os [e [l7 [s [0
Courteous (11 02 Ods Uda [ds [le L7 [ls THe [l1o
Knowledgeable l:h DQ El3 D4 D5 |:|6 D7 D8\@ D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
oy O Cle 4 Lls e LIz Cle [296 Cho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [] Two days after | called )Qﬁmer than three days after | called
[ | The day after I called [ Three days after | called
10.  Generally, on whjefi/one day of the week would you prefer service?
[:] Sun. on. |:| Tues. D Wed. D Thurs. |:| Fri. |:] Sat. D No particular day
11. Ge éraly, what time of day would you prefer service?
gf/Moming |:| Afternoon |:] Evening (after 5p.m.) [:l No particular time
12.  Were you contacted by phone to confirm the appointment? /@ZBS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor 2 Excellent
rofessionalsm [ [1 [ ]2 []3 [J4 [Js [Je [z [ls (110
Knowledgeable |:|1 DZ I:l3 D4 D5 l:____|6 D7 Ds 1@7 D10
Did Not
comoatose (11 (2 Os T Os Cg (7 Cls g6 Do 24 [
14a. Did we complete the repair on our first trip to your home? }E“\‘ﬁ (SKIPT0Q.16) | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:| the product needed to be replaced or the technician determined the product is unrepairable
D gter
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days l:] 7-8 days [:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s e s e [z [s e [J10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor cellent

Tustwortivess (11 Cl2 s [Cla s [e [7 [ls "o
Their Work [h DZ D3 D4 |:|5 I:‘G |:|7 DS 9 I:I1O

D Please check this box if you will also use an online rating service, Thank you!

s /
Comments: 7/ ™ / B W
il &+ S/’/ el wn [ Lo v 7 e

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

CHNY PLUMBING O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend I:l Billboard

I:l Google Used us Before D Logo on Truck

l:] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 [__—12 |:|3 I:I4 D5 DG I:I7 DS Dg mﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:rFlaE)r(::(:fawtions I:h I:I 2 D 3 D4 I:‘ 5 El 6 D 7 I:I 8 Dg @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3:'|l::;:lrom Eh DZ D3 I:I4 I:I5 DG D7 |:|8 Dg M.lo Matches

Your ldeal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Lirnlegm?emt (11 [2 [Js [0s [0s e [7 s [Cle M1 o  Definitely Wil

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:zege\rf‘v;u Not D'l DZ |:|3 D 4 |:|5 DG D7 I:‘8 DQ @\10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os e Os e 7 Tls e Ko
Courteous D-] DQ |:|3 D4 DS DG D7 DB I:Ig E"O
Knowledgeable I:] 1 D 2 D 3 I___I 4 D 5 D 6 I—__l 7 I:I 8 |:| 9 @ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Poor [t e Cs Ola Os e [z Cls e Ko Froetent

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called I:I Two days after | called [:l Longer than three days after | called
The day after | called [:] Three days after | called

Generally, on which one day of the week would you prefer service?

[ ] sun. [Imon. [ ]Tues. [ ]wed. [ ] Thurs. M'Fri. []sat. [_] No particular day

Generally, what time of day would you prefer service?
ﬂ Morning ﬂAﬁernoon [ ] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? MYGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |___I 1 |:| 2 D 3 I:I 4 I:I 5 D 6 I:] 7 D 8 D 9 M'l 0
Knowledgeable D 1 D 2 I:I 3 D 4 I:l 5 D 6 [:l 7 D 8 D 9 m1 0
Explanation of Repair I:l 1 [:I 2 D 3 I:] 4 D 5 |:I 6 D 7 D 8 D 9 M“ 0 2:::1:::

Did we complete the repair on our first trip to your home? MYGS (SKIPT00.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable ‘

|:| Other I S -

I a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days I___| Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [ I No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to compiete the repair?

e [J1 2 s Oa Os e 07 Ts o Wao  Evemen

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:IQ I:‘S D4 D5 DG I:I7 I—_—IB I:Ig z:l‘lo
mawork (11 (2 (O3 (s s e 7 [ls [Tle Yo

l:l Please check this box if you will also use an online rating service, Thank you!

ArEous.  Crue 0uT Spas NAY 08 Ebency

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




"' p‘”.".‘ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend |:| Billboard

D Google Used us Before |:| Logo on Truck

|___] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 Os s s (e 7 [Cls e K1 Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szll:,Fg)r(:e(z:::ions |:|1 I:I 2 I:‘ 3 I:l 4 D 5 D 6 I___| 7 D 8 '9 I:l 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriaea™  [1 O2 s Oa Os e OO7 s flo [1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et [y [Jp s (e s Cle (7 CIs CleRhe Sy
6. How Ii’liely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::gir;er::(e\:ﬂllNot I:h |___I2 |:|3 I:I 4 D5 DG |:|7 DS mg D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (01 2 Oz s s e 7 s e Kl1o
Courteous (1 2 O e s e [7 kKs Xle [110
Knowiedgeable [ 19 [ o []3 [Ja [s [le [J7 [s [lo [d10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very — Excellent
Poor (11 02 [ls 4 s e [7 e [lo Xl1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called @va—days—a#mreﬂ' |:| Longer than three days after | calied

The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. Mon. [ ] Tues. [ ] Wed. Thurs. [ ] Fri. [ ] Sat. [ ] No particular day

11.  Generally, what time of day would you prefer service?
Bl‘ Morning [:I Afternoon |:] Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 D 3 D 4 D 5 D 6 I:l 7 D 8 D 9 10
Knowledgeable I:I 1 I___I 2 [:] 3 l:‘ 4 I:] 5 D 6 D 7 D 8 D 9 10
Explanation of Repair [:l 1 D 2 D 3 D 4 . D 5 D 6 l:' 7 D 8 D 9 @ 10 [E))'((:)I':?r’: l:l

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:J the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Cther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:|’ Same Day D1-3 days |:| 4-6 days |__—| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

scatished (1 O2 Os Oa Os e 7 s Xo (10 seee”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewotivess [ 11 [ ]2 [J3 [14 [ls [l [z [s Llo %10
Theirwork (11 C2 O s s e L7 [ls [lo

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments: . ) .
- /&.;‘Z{f’_*--r' b J w ‘ /’\// C— \.« Al !rf (; ('C{——t{)
If you would like us to call you, please fill in your telephone number: ( Yottty A
THANK YOU FOR YOUR HELP! Please return this questuonnawe inthe postage paid envelope prov




24

@ﬂ”’l"ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
D Google & Used us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey [y (2 s s s e O7 s o Ko Sxremey

Dissatisfied Satisfied’

3.  To what extent did this repair service meet your expectations?

52::;2;:;:;:;0% D1 D 2 I:I 3 D4 I:I 5 I:] 6 [:] 7 D 8 I:l 9 1 o  FarExceeded -

Your Expectéﬁons

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voortea™™ [O1 O2 Os Oa Os e 7 s o Kl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DeoNeatme - (11 2 s Oa s e 7 Tls [o [Xl1o  Definte wit -
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:|2 D3 I:I 4 D5 DS L__I7 |___I8 Dg 10 DefinitelyWiIIV

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overal (11 2 Ods e s e 7 [ls [o -Xl10
Courteous I:h |:|2 D3 I:‘4 DS I:IG I:I7 DS Dg 10
Knowledgeable D-‘ Dz Ds I:I4 D5 DG D? Dg I:]g m10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

gzg I:h DQ DS I:I4 DS DG I:]'] DS l:'g w.lo Excellent &

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:] Two days after | called EI Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. []Fi. []Sat m No particular day ) ,
Wy tos Sort oot Algercel Faes

. - ,.
11.  Generally, what time of day would you prefe'r service? 7 o L4 MM ‘
[] Moming [ Afternoon ] Evening (after 5p.m.) I___I No particular time Y W; M/&J%Wﬂ“

12. Were ou contacted b ghon to confirm the apponntment? ‘ _
QUESTIONS AB OUT THE REPAIR ITSELFW’"'*"'@?i«f"‘,‘,z %wy«&“ﬁf
13.  Please rate the service technician on the foliowing: aled. /-La/J haA fu/'r'* cpme prevenPlenolay &
Very Poor A /W%ch— Weefeer et ey %fW

Professionalism I::l 1 D 2 D 3 D 4 |:| 5 |:| 6 I:l 7 D 8 D 9 X
Knowledgeable D 1 [:‘ 2 I:l 3 D 4 |:| 5 D 6 I:I 7 D 8 |:| 9 m 10
Explanation m D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 @ 10 ![E):(‘:)I’;:: |:|

14a. Did we complete the repair on our first trip to your home? [ Yes (skPT0Q.16)  [_| No (CONTINUE)

14h. if no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
E]I the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days l___‘ 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Discatied (11 2 Os e s e Oz Tls Tlo M0 swer™
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:l1 I:IQ D3 D4 l___|5 I:Iﬁ D? I:IS |:|9 |Z|10
merwore - [J1 2 s s Os e 7 s [le K10

D Please check this box if you will also use an online rating service, Thank you!

If you would like us to call you, please fill in your telephone number:
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
D Google & Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |__—|1 Dz I:IS D4 I:‘5 |:|6 I:I7 []8 Dg \Q10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

ssﬂer;:eﬂ:::ions D1 D 2 D 3 I:I4 D5 DG D 7 |:I 8 Dg 18\1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F .

vooriaea 1 U2 s Oa s [le L7 s Lo Qm owenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;‘ilt:)g-}lzlrirl‘leNot l:|1 DQ D3 D4 I:I5 DG D7 D8 DQ ‘%0 Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgg‘ege\:‘v;u Nt 14 (12 [z [a [I5 [e [17 s [lo \%0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 E|3 D4 DS |:|6 l__—l7 D8 I:Ig Ebo
Courteous L__h Dz D3 I:I4 D5 DG l:l? I:|8 EIQ R‘O
N

Knowledgeable D1 I:Iz D3 D4 D5 [:IG D? I:]S l:lg

0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

:zz I___|1 |:|2 D3 D4 |:|5 DG D7 DS DQ k:m_lo Excellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[:] Same day | called D Two days after | called |:| Longer than three days after | called
The day after | called |:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |___| Mon. E] Tues. D Wed. DThurs. |:| Fri. [:| Sat. No particular day

11.  Generally, what time of day would you prefer service?
Morning /Q'Afternoon |:| Evening (after 5p.m.) |:| Ng particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellept
Professionalism D 1 [:l 2 |:I 3 D 4 l:l 5 D 6 D 7 D 8 I:I 9 é,m’f
Knowledgeable D 1 I:I 2 D 3 I:' 4 D 5 D 6 L__| 7 D 8 D 9 10
eonatonotrear | 11 [ ]2 []3 [J4 [15 [J6 (17 (8 (9 [A10  ewn L[]

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[:]Cter__ —_—
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:] 4-6 days |:] 7-8 days [___I More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [nNo [ Not app@’:
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

sweme 0 [1 [d2 (s (e Os [le [z [ds Clo 10 st

\Q\

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellgnt
Trustworthiness |:|1 |:|2 D3 |:|4 |:|5 I:IG D? |:|8 DQE/;Y

marwerk [ J1 [2 I3 e s [de 7 s e 10

D Please check this box if you will also use an online rating service, Thank you!

Comments: ; ] _ - {I
w//famw% Wiz Mol D Cuomo.
Ny T Wwovle AN L

v -

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂlﬁl’ﬂﬂ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper ﬁFriend D Billboard

|___| Google D Used us Before I:l Logo on Truck

[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sximmely (1 Oz Os Oa Os e O7 Os Co Mro  Semen

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:zll:rl::;:ee(::awtions L__h I:l 2 D 3 D4 D 5 D 6 D 7 D 8 I:l 9 81 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrereom 11 2 s s s e 7 [ls [Ho Sd1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dty [J1 2 s s s e 7 Ts [lo Lo Defntevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:‘v;u Not I:h D2 I:I3 D 4 I:l5 DG |:17 DS DQ 10 Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s Oa Os Oe 7 s e Mo
Courteous D1 |:|2 I:|3 l:]4 DS DG D? D8 I:Ig ‘Kﬁo
Knowledgeable D-I |:|2 |:|3 I:I4 I:I5 DG D7 DS I:]g %O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 O Os Ca Us e 7 Os Cle~HA1o Excellet

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [ ] Two days after | called [ ] Longer than three days after | called

The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. l:|Mon. DTues. l:]Wed. l:lThurs. |:] Fri. DSat. %—No particular day

11.  Generally, what time of day would you prefer service?
[:| Morning @/Aﬂernoon I:_l Evening (after 5p.m.) |:| No particular time

S
12. Were you contacted by phone to confirm the appointment? ] Yes ] No fﬂ wns wre-

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 I:] 2 D 3 D 4 D 5 D 6 I:' 7 D 8 D 9 E 10
woesgeare [ 11 [J2 (13 [Ja [(Is [l (7 s [le &0
Explanation of Repair I:I 1 D 2 D 3 D 4 [_—_J 5 |:| 6 D 7 D 8 I:‘ 9 @1 0 g:((:)l':?r: D

14a. Did we complete the repair on our first trip to your home? ﬁYﬁS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. 1f no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

[]oter o

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:]1-3 days |:] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

et 8 [h 2 Os Oa Os e 7 s o &10 oeverel
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mstwortiness 11 [J2 (03 Oa Os Oe 7 Os [o Clio K7 WA
mawore 11 (2 O3 Ta Os e 7 s [le o & A4

|:| Please check this box if you will also use an online rating service, Thank you!

/

Comments: .. ]
Zf//le/(t/s Y 9 wad /4//‘35(./& Mfﬁwng 7%/0112, / aL
oy ' ; : ) , <

MM—M—&?; (4
if you would like us to call you, please fill in your telephone number: ( ) il “? &z o cery

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. /',37

(g




@PW."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google |X| Used us Before D Logo on Truck

m Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l |:I2 D3 D4 |:|5 DG |:|7 DS I:]g 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

52::::;::(:::;0% D1 D 2 D 3 |:|4 D 5 D 6 I:l 7 l:] 8 l:lg @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vﬁfﬁ.ﬁéalmm D1 DZ DS D4 D5 DG I:l7 D8 Dg |X|10 voa:::‘::al
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

gz(feirnt:g.'\!\ilri‘:IeNot I:h Dz I_—_]3 I:‘4 E]5 Ds D7 [:]8 I:Ig IZhO Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘vgmot I:h DZ D3 I‘_—I 4 D5 DG D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 s Oa Os Ole U7 Ul Lo Ao
Courteous |:|1 |:|2 l—__l3 I___]4 |:|5 DG D7 DS Dg @10
Knowledgeable D 1 |:| ) [:] 3 D 4 I:l 5 D 6 I:I 7 D 8 L—_l 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:I1 I:IQ I____|3 D4 DS DG D7 l—_—l8 I:Ig l._X—hO
merwor (11 (2 Os Oa Os [le 7 Tls Tle Fo

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 Os 4 s e L7 s [lo (K10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called % Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. m Mon. [ JTues. [ Jwed. []Thurs. []Fi. []Sat [ ] Noparticular day
11.  Generally, what time of day would you prefer service?
m Morning E] Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionatism [ 11 []2 [J3 [Ja [s e [17 [ls [do [l10
Knowledgeable (11 Od2 Os e [s [le [z s [le 10

Did Not
epanationothepair [ |1 [ ]2 []3 [Ja [ds [Je [7 [Je [o 110  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other _
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to compiete the repair?
Extremely Extremely
Dissatisfied [+ U2 Ods e s [le 7 [s [Jo K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comrze ts: N le/’ :
Mmm&% n 4 “-'V(';'/ N2 epriee s

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




TyLer

www.wnyplumbing.com

CHNY PLUNBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

B other — Used o Build My Honoe
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromaly [0+ Cl2 Oz 4 s Lle [17 Ll I:Igméw Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

2::,‘2;:3;):;0:13 D 1 D 2 D 3 I:I 4 D 5 D 6 I:‘ 7 [:I 8 I:Ig M] 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vewfarfom 4 2 Os Oa Os e 7 Cls [lo [ﬁ@ Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:§r:tee;¥1\!\ilri‘l1leNot D 1 D 2 D3 D 4 D 5 |:|6 l:‘7 D8 Dg Q]lo Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I1 D2 D3 |:| 4 |:|5 DG D7 DS Dg \$-10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (01 2 (s Cle Os Oe 7 s He t1o
Courteous l:l1 DZ I:‘S I:|4 |____|5 I:IG D7 |:|8 Dg %Z
Knowledgeable I:h D 2 D3 |:|4 DS DG I_—__I7 |:|8 DQ i

(OVER)

[



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? o
v 9 Excellent
Poor (11 O Os Oa Os e 7 Cls e [@1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called [:l Two days after | called [:I Longer than three days after | called
‘L] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service? )
I:l Sun. EI Mon. D Tues. D Wed. [:I Thurs. |:] Fri. [:] Sat. No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:l Evening (after 5p.m.) %No particular time
12. Were you contacted by phone to confirm the appointment? L] Yes E\NO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaien [ 11 [(Jo (3 (4 Os e 7 s Ce Ko
Knowledgeable 11 L2 Ods Oa Ols [le 7 Cls e B0

. ) Did Not
eplnationotkepar [ 11 [J2 [13 [J4 [ds [de [7 [s [o X[10  epan [
14a. Did we complete the repair on our first trip to your home? M\YBS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:] Other ] _ =
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:] 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 o O3 Os Os Lle L7 s e M1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s I:h DQ DB [:'4 D5 I:IG D7 [:IB I:]g E_‘lo
marwer (11 Cl2 s a Os e [l7 Tl [lo K10

|:I Please check this box if you will also use an online rating service, Thank you!

e ?gtﬂw \Oﬁi?wyp%‘) fe_d\) 0»%{, S{f UTe

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




/[WA

CUNYPLUNBINGCD) wo.srypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
I:I Newspaper Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext |
boena 1 O2 (s Ola Os e (7 [ls [lef10  Extremen
3.  To what extent did this repair service meet your expectations?
wremiiors 11 (2 (3 (s s (e [I7 [ds [o Ao FarExceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vemiaear 11 [2 s e s [le L7 s [l9 }fho patcnes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
ety Wit [ (2 [Js (s (s [le [J7 [ls [lo [fro  Semiewwan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not . .
somen vt [Ty [z (o (4 s (e O7 Do Do Pro v
7. Please rate the telephone representative on the following:

Very Poor Excellent

(O Oz Os s Os e CI7 KOs Ce Ko
Courteous [:h |:|2 I:I3 l:l4 DS DG I:I? I:]8 I:Ig 10
Knowledgeable I:h Dz l:]3 I:l4 I:I5 I:IG l:l? DB I:Ig 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s s e 7 [ls Dg‘lzﬁo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called EI Longer than three days after | called
The day after | called [] Three days after | called
10.

[] sun. [ Imon. [ ]Tues. [ ]wWed. [ ]Thurs. [_]Fri.

Generally, on which one day of the week would you prefer service?
[] sat. %No particular day

Morning [] Afternoon |:| Evening (after 5p.m.) |:] No particular time

11. ﬁ{erally, what time of day would you prefer service?

Were you contacted by phone to confirm the appointment? D Yes D No

12.
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelient
roessionaliom [ 11 []2 [13 [Ja [I5 [de [z [s [1s Xl10
Knowledgeable I:I'I I::IZ D3 D4 |:|5 DG D? I:IS I___|9 B{IO
. ) Did Not
eanatonothesar [ 11 [J2 [13 [Ja [J5 (6 [J7 (I8 [Jo [F10  eqen [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (GONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:‘ 1 I:I 2 D 3 D 4 I:l 5 |:| 6 D 7 I:l 8 l:] 9\3\1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trstuortines (11 [d2 s [a [Is [e [z s [le A0
marwork - [J1 (2 s s Os e 7 s (e R0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




