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@Pﬂ’.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper E | Friend [] Billboard

I_:I , Google | Used us Before D Logo on Truck
E[ Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [p [s [da s e 7 s ng Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::rl::)r(:;:::vﬁons |:|1 D 2 D 3 I:I 4 I:I 5 D 6 |:| 7 D 8 g [:h g [FarExeseds

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with yﬁy?

Very Far F
voorraea [ O2 Os 4 Os e L7 Ll Mo [l1o  Jateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plymbing service?

B:Zrnteez_\:\il:'l:eNot |:h I:l 2 D 3 D 4 |:| 5 D 6 D_] I:‘ 8 9 I:h 0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\rr]vci’u Not I__—h L__|2 D3 D 4 D5 DG |:|7 |::|'8 DQM Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 [2 s e s [le [z [ls [ A<10
Courteous |:|1 DQ I:I3 |:|4 DS L—_|6 I:]7 DS I____|9 : 10
Knowledgeable [:I 1 D 2 D 3 D 4 D 5 |:I 6 D 7 I:] 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

12,

8.  Overall, how would you rate us on scheduling this repair service at your convenience™
Very ' Excellent
Poor (11 2 s e s e [7 [s [l10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | calied [:l Two days after | called E{nger than three days after | called
[ The day after | called [] Three days after | called ‘ WZI N
10. _Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. [ ]wed. [ ]Thurs. [] Fri. %@t. [ ] No particular day
11. Generally, what time of day would you prefer service? Mg/
D Morning |:| Afternoon Evening (after 5p m. No articular time W
Were you contacted by phone to confirm the appointment? L)@{e: D No
QUESTJONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foljgwing:
Very Poor xcellent
rotessonalism [ |1 ]2 [13 [Ja [s [ [J7 [ls [ 110
Knowledgeable |:|1 DQ |:|3 D4 D5~ DG D7 DB 9 I:hO
) v Did Not
Explanation of Repair l___|1 D 2 D3 I:‘4 ' D5 D I:‘7 DS ng Explain D
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
[:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] -Same Day D1-3 days |:] 4-6 days D 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 [d2 [ls 4 [s [le [l7 Lls 9 [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:|1 DQ D3 |:|4 |:]5 DG I:I? DS
marwore 11 (2 O3 Oa Os Oe Oz Cs Dg 10

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED
03 203
@Pﬂmﬂll@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or Eeard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend D Billboard
|:|' Google E’Used us Before @' Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely  [4 [(J2 (s s (s [le 7 [ls [do Kl1o  Exwremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF:;:;::awﬁons Eh D 2 D 3 D4 | D 5 I:l 6 |:| 7 D 8' Dg m1 0 Far Exceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ [ 2 s s s e 7 e [lo M1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

beoveatme ™ 1 (2 Ols Tla Os Tle [z Os [Jo Ko et
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\g;u Not D1 D 2 D3 D 4 |___| 5 DG |:|7 DS |:|9 ZHO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 1 O2 Os s [s Cle 7 [ls [l X0
Courteous I::h I___|2 I_—_|3 |:|4 DS D6 |:|7 I:‘S Dg @10
Knowledgeable || Dz Cla Oda Ols Lle 7 [ls [lo mﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 OIs e Os Cle (7 [ls [le X0
9. What day was your service scheduled for? (*X” ALL THAT APPLY)
|:| Same day | called Two days after | called I:I Longer than three days after | called
[:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. [ Jtues. [ Jwed. []Thurs. [ ]Fi []sat MNO particular day
11. %erally, what time of day would you prefer service?
Morning I___] Afternoon D Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
ssonatsm — [J1 [Jo [J3 [Ja (s (e Oz Ts Clo Ko
Knowledgeable (71 2 s s Os e 7 T e [X10

Did Not
eanatonotresar [ 11 (12 (13 [Ja [Is [le [d7 Cls Tlo K10 ogn L]
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPp T0 0.16) % No (CONTINUE)
14b. If ng, was it because? (“X” ALL THAT APPLY)
%Oa part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:] the product.needed to be replaced or the technician determined the product is unrepairable
|:] Other e o .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days I:I 4-6 days D 7-8 days % More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? MYGS [ I No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ' ~ Extremely
Dissatisfied (11 [2 D3 |:|4 D5 DG [17 [s [l9 @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:]1 DQ DS D4 DS DG I:I7 I:I8 Dg %10
macwore . [11 (J2 (s Oa Os Te 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




m pw."'G ‘0 www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper (X[ Friend [] Billboard
I:I Google D Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:‘z D3 I:|4 I:]5 DG D7 DS Dg %10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

zgﬂrF:;:;:::vtions I:h D 2 |:| 3 D4 I:‘5 [IG D 7 I___l 8 Dg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 2 s Oa Os e 7 s [lo 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
eyt 1 2 s e s e 7 Tls [le [X1g  Demntewin
6.- How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\rf‘v;u Not I___|1 DZ D3 D 4 D5 |:|6 D7 DS DQ mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DZ D3 D4 D5 |:|6 D7 DB Dg 10
Courteous D1 Dz |:|3 D4 |:|5 l:IG D7 DB I:lg 10
Knowledgeable D1 D2 l:l3 D4 |:|5 DG I:I? DB I:lg z] 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s [a Os Cle [z Uls e 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
K] Same day | called D Two days after | called |:] Longer than three days after | called
[] The day after I called (| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. Mon. JE Tues. |:| Wed. D Thurs. I:] Fri. I:l Sat. D No particular day
11. anerally, what time of day would you prefer service?
K] Morning |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionaism [ |1 [J2 [J3 [Ja [s (e 7 Us [l [Kl1o
Knowledgeable D1 DQ D3 I:I4 I:I5 DG |:|7 DS Dg M‘lo

: Did Not
explanationotrepair [ |1 [ ]2 [13 [Ja [ds [de [d7 [ds [do EJ10  epam [
14a. Did we complete the repair on our first trip to your home? %Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:] 4-6 days D 7-8 days [:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 Os e s e [z s L9 M‘lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [—_—11 D2 D3 |:|4 I:I5 DG I:]7 DB Dg Eﬂm
mawore . [11 (2 s Oa Os Oe Oz Cs Cle Eio

D Please check this box if you will also use an online rating service, Thank you!

)

Comments: P 1 i : )
™ ) | 4 'y i
NVERLN, 1A W)

If you would like us to call you, please fill in your telephone number:
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

o




/4&%5/{

CUNYPLUNBINGED) wrewypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In-order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |__—| Billboard

D Google Used us Before D Logo on Truck

[] other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were ydu
with our most recent plumbing repair?

eaemely 1 (2 (s Oa Os e 7 Cs [Jo Fl1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

:zgrl:é)r(::t::emons ’I:h DQ I::l3 I:I4 D5 |:|6 D7 8 DQ |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? ‘

Yortea™™ [ 2 Os s Os e 07 s [lo E1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo me (11 (2 s [a s e Tz s [ Dl1g  Definitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gz:‘ege\rl‘v;u Not l:|1 DZ I:I3 D 4 Ds DG D7 I:IS Dg ,@10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h |___|2 I___I3 D4 L—_|5 DG I__—'7 L—_|8 Dg 10
Courteous D-' |:|2 I___I3 I:I4 D5 DG D? DS Dg 10
Knowledgeable l:h Dz L__|3 |:|4 D5 DG I:‘7 DB I:Ig 1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' _ Excelient
Poor (11 O2 O3 Cla Os [le [z [ls [o Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called [] Two days after I called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. D Mon. |:| Tues. D Wed. |:| Thurs. |:| Fri. D Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
@ Morning D Afternoon E] Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
oessionalisn [ |1 [J2 [13 [a [Js [de 17 [Js [o [Xl10
mowesgeare |1 [ ]2 []3 [Ja [ds [de [17 [ s [Jo K10

Did Not
epanationofRepair [ 11 [ ]2 []3 [J4 [5 (e [d7 [ds [Jo XI10  epan L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|::| Other -~
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:]1-3 days |:| 4-6 days D 7-8 days [:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 1 DZ DS [1a [s [ls D7 I___IB DQ Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tstuortiness 11 2 s [a s [e [l7 Lls [lo 10
Their Work. (1 2 Os e s e [z Tls e X0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

CNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %/Eiiend D Billboard
U

|:| Google sed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
- with our most recent plumbing repair?

ewemey [y [Jp [J3 [Ja (s [le (7 [ls 6 (1o Sremen

Satisfied

3.  Towhat extent did this repair service meet your expectations?
i 9 [y (s (4 Cls e 7 6 Clo Clho
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo 11 2 Os Oa s e [d7 Ms [do [l1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pemernet [y 2 Cle Dl s O D7 Cls 6 Clro  Seien
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:2::1?;.’!;" Not D1 DQ D3 D 4 D5 DG D7 DS IZQ |‘_‘|10 Definitely Will

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 2 Os Oa Os e 7 s [le [Ho
Courteous D1 DQ |:|3 I:l4 DS D6 I:'7 DS |:|9 %
knowledgeable  [14 [ Jo [13 [Ja [s [le [ 17 [ s [lo E'l/o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very @/ Excellent
Poor (11 2 Os e s e L7 [ls [le
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called | Z] Two days after | called [Mg@er than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:| Mon. |:| Tues. |:| Wed. D Thurs. |:] Fri. l:] Sat. E{particular day
11.  Generally, what time of day would you prefer service? M
|:] Morning l:] Afternoon |:| Evening (after 5p.m.) 0 particular time
12.  Were you contacted by phone to confirm the appointment? €s D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rowsonsin (11 (J2 (Ja (Ja Os [le 7 [@% e Tho
Knowledgeable D1 DQ |:|3 |:|4 |:|5 DG I:l7 DS m{ |:110
) Did Not |
epnatonotrepar [ 11 [J2 [J3 [Ja [J5 [de [d7 [ds [40 (110 epan LI
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered -
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[ ] other )
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:l1-3 days l_—_l 4-6 days D 7-8 days I:] More than 8 days D Part still on order
15b. 1f a part had to be ordered, did we keep you informed about status? L Yes [[] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : m/ Extremely
Dissatisfied (11 2 s [la [1s [le [J7 [ s [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ D3 EI4 D5 DG D7 DS DQ %
sandvaBoind 9 Ty s e s Ll LIz Cls o o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

éfem[;aé Two sovall olomwents fp Ffx i ovdoc fo cuprore —7te cervey

w‘tifmk Licer yevinovedd From The basement ond wadee Ipiped ovex %QCM,WE‘)'{

fevS » We vere Luches Flhodf fle can @St e mad g zvon,
If you would ﬁke us to call you, please fill in your teléphone number: ( /’f?( uisie o

THANK YOU FOR YOUR HELP! Please return this questlonna|re in the postage-paid envelope provided.

an revveoved (21027 5 ince he € ((demL%f‘th eted & i nc
The &M‘#%QOK W&w’ﬂ;ﬂe C;D,_ alat s Blnge he belie Fiy: Y5 w«t d o



@Pﬂ’.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
L—_I Google D Used us Before [:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? EI
Ext ly
Edemely — [Tq [J2 s [a s [le [z [s [lo Extremely
3. Towhat extent did this repair service meet your expectations? '
Fell Far Bel
resions (11 (2 OJs Cla s (e [z [ds [lo [0 farfxeeesed

Matches
Your ldeal

Voortera®™ [h Oz s Oa Os e Oz s To
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et et 1 2 s 4 s e [O7 s [e [l1o  Defntewit
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

I;:iig:‘ege\rl‘\léllNot D1 I:I2 [:13 D 4 D5 DG D7 |:]8 DQ 10 Definitely Will

Recommend

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s s s e [z s [le [1o
Courteous I:h L—_]2 |:|3 I:|4 |___|5 DG I___|7 |_—_|8 l—_—lg \Sw
Knowledgeable l:.]1 |:|2 'D3 D4 D5 DG D7 I:IS I:Ig _E"lo (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 I—_—I3 |:]4 DS DS D7 l:'8 |:|9 I:|10
merwere (1 2 s [a Os s 7 s e Tho

[:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s 4 [Os [le Tz [Tl Cle [l1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after I called [ ] Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:| Mon. D Tues. |:] Wed. [:] Thurs. El Fri. D Sat. I:] No particular day
11._  Generally, what time of day would you prefer service?
D Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? ] Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
rotessionatsm [ 11 [ ]2 [J3 [Ja [1s [Ie (17 [le [le 1o
Knowledgeable I:h DZ D3 D4 |:|5 |:|6 D7 DB DQ\E'IO
. : Did Not
epienationothosar [ 11 [12 [J3 [Ja (15 [ds [I7 [Cls [do 110  peme L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:I_ the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
] other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days [___I 4-6 days [:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e s [1e [z [s [ [lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, pleasé fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW.BING ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I____| Newspaper I___| Friend D Billboard

D_ Google D Used us Before l:] Logo on Truck

& Other

OVERALL

2. Cbnsidering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz I.___IS D4 I:I5 DG I:I7 I:‘B I:IQ qu Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

::::rFE;;i:::ions |:|1 I:I 2 I:] 3 l:l4 D 5 Eg D 7 D 8 D 9 |___|1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vefartom 1 e s [Cla (s Xe 7 e o 1o Metetes.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et O 02 Os O Os X6 07 Os To Do ey
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::’egemu Not I:l1 DZ D3 D 4 I:I5 JZ/G |___|7 DS DQ I:]10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ |:|3 I__—_|4 I:l5 8/6 D7 DS Dg Eho
Courteous I:h I:IQ D3 D4 I:]5 zﬁ I:I7 DS Dg D10
Knowledgeable [y (2 3 [a (s E6/ [17 [ls [lo [0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s s Os Ole L7z [ls e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:l Two days after | called [:] Longer than three days after | called
[j The day after | called . [:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? _
D Sun. D Mon. D Tues. D Wed. I___] Thurs. E] Fri. |:| Sat. ; No particular day
11.  Generally, what time of day would you prefer service? ’
] moming [_] Afternoon  [_] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves [1No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
romsown [T [z s [a CIs e Oz Cls Cle Ko
Knowledgeable l:h I:IZ D3 D4 -l:l5 I:IG I:l7 I:IS |:|9 @{0

. Did Not
coanatonotnesar [ 11 [J2 [ [J4 [(I5 [(Je [(d7 (s Clo K10 opan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
I_:I the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
D Other ~ - S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days I:] 4-6 days D 7-8 days E] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
oy © [y [Jo 3 (e s e [l (s Clo Ko Sieme
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:IQ D3 D4 DS I—_-|6 D7 DS I____|9 JZ?O
marwere [J1 T2 s s Os Cle 7 [ls [le [lio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW."@ | www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. -
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

D Google D Used us Before jZ[Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewomsy [y [p [Js [a (s e [ pje Clo [Jyo  Extemen

Satisfied

3.  To what extent did this repair service meet your expectations?

szi:rl:g;;')?::::en,ions' Eh D2 D3 I:'4 D5 I:I6 |:I7 %8 Dg I:hO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Ylgg'll::;aﬁmm D1 DZ D3D4 D5 D6 D7 Ds MQ D10 Matches

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:g“?;¥-¥¥::eN°t I:|1 DQ D3 D4 D5 DG M7 Ds Dg D10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::Ligzege\;vci’u Not D‘l DQ I:‘3 D 4 [___I5 DG m7 L___|8 DQ |___|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 Os s s [XJe [17 [ls [e [0
Courteous I:h D2 |:|3 |:|.4 DS 6 D? _ 8 l:lg E|10
Knowledgeable D1 I:I 2 D'3 I:I 4 D 5 D 6 I:I 7 8 |:| 9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w [ Oz Os Us Os O 07 Os Ko Chro
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called D Two days after | called |:l Longer than three days after [ calied
The day after | called |:| Three days after [ called
10.  Generally, on which one day of the week would you prefer service?
L] sun. [Imon. [JTues. []wed. [ ]Thus. []Fri. []Sat ﬁ No particular day
11. Generally, what time of day would you prefer service?
[:] Morning MAfternoon [:] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUEST!ONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor T Excellent
mesimin (It (2 s Oa Os Ole 07 [Xe Do Tho
Knowledgeable I:l1 I:‘Z D3 D4 D5 |:|6 D7 |:|8 E[g D10

_ : . Did Not
Explanation of Repair I:h DZ DS |:|4 |:|5 |:|6 ;é7 DS Dg |:|1 0 Explain D
14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[] other o
15a. If a part had fo be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1 -3 days D 4-6 days D 7-8 days I:I More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 D 2 D 3 D4 I_—_| 5 I:l 6 D 7 8 |:| 9 D1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness Eh |:I2 |:|3 D4 DS DG 7 |:|8 DQ D10
merwo 11 2 s s Os e X7 s Tle o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




s

CUNYPLUNBINGCD) wwncurypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard

D Google Used us Before I___I Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

IE))i(;;ea':i‘:fli!:ed |:|1 DZ D3 D4 D5 DG D? Dg Dg gﬁ‘o Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

zﬁ::::)r(::(:;n’ions D1 D 2 D 3 I___l4 I:l 5 DG D 7 |:| 8 Dg % 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vewbafom [y 2 (s [Ie [Is (e [z [Tls [le 1o Metenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beonontme - (11 (2 (s s Os e 7 s [le Ko ety
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::is::‘ege\:‘v‘;ll Not I:h r_—l 2 D3 D 4 D 5 Ds D7 DS I___|9 M.l 0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overat  []1 (2 [3 [a s e 7 [ls e Q’io
Courteous l:h |:|2 |:|3 [:|4 I:I5 DG I:I? DS Dg\.KhO
~ Knowledgeable I:h I:]z |:|3 D4 D5 DG [___17 |:|8 |:|9 E10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? .
Very Excellent
o4 2 CJa C4 s (e 7 Cls Cle Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY) :
D Same day | called I:] Two days after [ called |:| Longer than three days after | called

The day after | called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| sun. D Mon. DTues. [:IWed. I:] Thurs. [:] Fri. D Sat. ;Z\’No particular day

11.  Generally, what time of day would you prefer service?
[] Morning [] Afternoon  [_] Evening (after 5p.m.) ,ﬁl\lo particular time

12.  Were you contacted by phone to confirm the appointment? N\Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 L—__l 9 ETO
Knowledgeable I::I 1 I:l 2 D 3 D 4 D 5 D 6 l:l 7 D 8 I:] 9 mﬁ 0
Explanation of Repair D 1 l:l 2 D 3 D 4 D 5 D 6 D 7 |:| 8 |:| 9 %0 2:;::?:

14a. Did we complete the repair on our first trip to your home? WYGS (SKIPT00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |___|1-3 days [___l 4-6 days |:| 7-8 days I___I More than 8 days D Part still on order

"15b. if a part hadto be ordered, did we keep you informed about status? []Yes [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

gm0 [ Oz s (e s e (7 Cls [Clo 10 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Tsiortiness (11 C2 Cs e s e [d7 s [e Xrto
Their Work (11 O s [la [Is DG_ [z s [le &\0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: (____ )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [ ] Friend [ ] Billboard

I___I Google |_—_] Used us Before |:| Logo on Truck

E Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E _

SHremen, (11 Od2 Ods [da [s [le L7 [s Yfo [J1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

oubaoemions (11 [J2 [J3 [J4 [s [le L7 Lls Bdo Lo [Seer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?.

Very Far F

Yoursea " [t O2 Os Oa Os Oe 7 [s Yo [l Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

beenextme . [11 [J2 (s [Ja [OIs (e (7 [Is e [lo St
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

o (11 (2 [s [da s [e L7 [s Xl [ 10 pefiitely win
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ O2 Os Oa Os Cle U7 s [le [0
Courteous l:h l:lz l:|3 D4 D5 |:|6 D7 ﬁB I:lg l:ho
Knowledgeable D1 I:I 2 D3 D4 [I5 DG I:I-I' ES Dg I:l'lO (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? A
Very Excellent
Poor (11 Oz Os s Os Cle L7 )2’8 [le [l1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called PR Two days after | called [ ] Longer than three days after | called
[ The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. []wed. []Thurs. []Fri. [ Sat. E’No particular day
11.  Generally, what time of day would you prefer service?
D Morning KAfternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? ,&/ Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism |11 [ ]2 []3 [Ja s [ [I7 [s Do [10
mowesgeae |11 [12 [J3 [Ja [Is [de [7 [Is 4o [0
Did Net
epanatonothepar [ ]1 [ ]2 [J3 [Ja [1s5 [e [17 [s X]o []10  gpan [
14a. Did we complete the repair on our first trip to your home? X Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days I_—_] More than 8 days [:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [a [s [1e [7 EB [Jeo [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

msvortiess (11 (2 (s (4 Os Cle 7 Xs o 10
TR (v 2 Os s Os e 7 Xs [e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:
Pot K was ,o/wwwf pisrvaple neoat dnd ded 4 rma’ﬁé /
;.Mtﬁz/@;u/
If you would fike us to call you, please fill in your telephone number C )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) wwwwrypiumbing com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend ] Billboard

[ ] Google @Used us Before [_] Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext | ’ ’

S (1 (2 Os s Os [le 7 [s Lo tho Extremely
3. To what extent did this repair service meet your expectations?

Bel

ste;ll:ng;p;:::vtions l:h Dz I:l3 |:]4 El5 DG |:|7 Ds Dg EQ1O s::rEE)::i?aetg)ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

oo™ [Jh 2 Os Oa Os e iz [s [le 1@10 Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

seeneatme 1 (2 s Ola Os [le [z [s Do Do JZiednm,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

permvewines [y [Jp [J3 [Ja (s e [z Cs Clo Who oot
7. Please rate the telephone representative on the following:

Very Poor Excellent

ot [J1 [z [z e Os Oe 7 s Ko Mo
Courteous [:h Dz D3> I:I4 DS DG I:l? DB I:lg %10
Knowledgeable I:h D 2 l:|3v D4 I:|5 DG D? 'DS Dg 10

(OVER)



QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very i Excellent
Poor (11 02 Os Oa Os e 7 Cls [le K10

What day was your service scheduled for? (“X” ALL THAT APPLY)

, Same day | called [] Two days after | called |:| Longer than three days after [ called
The day after | called I:] Three days after | called

Generally, on which one day of the week would you prefer service?

[]sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi. [ ] Sat. B\No particular day

Generally, what time of day would you prefer service?
D Morning I:l Afternoon |:] Evening (after 5p.m.) \ELNO particular time

Were you contacted by phone to confirm the appointment? @BS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism » |:| 1 D 2 D 3 D 4 D 5 l:‘ 6 D 7 D 8 D 9 E 10
Knowledgeable |:| 1 D 2 D 3 I—__I 4 L—_] 5 El 6 [:I 7 D 8 D 9 MJ 0
Explanation of Repair |:| 1 D 2 D 3 l::] 4 I:' 5 D 6 D 7 l__—l 8 |:| 9 E“] 0 2::::::?: |:|

Did we complete the repair on our first trip to your home? jE[ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

I:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable

DOther_ o _ L

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:]1-3 days D 4-6 days I:I 7-8 days |:| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? - []Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatones 11 (]2 [13 [Ja (s [de [J7 (s [lo [H10  sateted

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewornivess — [11 [J2 (s (e Os e 07 Os Ko Ko
merwok [ J1 [J2 [d3 [Ja s e 7 Cls (e Xl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ﬁV‘

WNY PLUNBING €O

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I___] Friend I:I Billboard

D Google Wsed us Before D Logo on Truck

I:I Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely [Ty 2 s a4 s [le [z [ls Ll [y Extemel

Satisfied

3. To what extent did this repair service meet your expectations?

5:::::;::(::&:%ons |:h D 2 D 3 D4 D 5 DG D 7 D 8 Dg D]qﬁ Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? o
Verase™  [O1 O2 Os Oa Os e 7 e [o QJse™ Foteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Detmtey Wiltet [y [y [J3 [Ja [Is [le Cl7 [le Clo [iifg  Semiewvm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:;ege\:‘v;u Not D1 |—_‘|2 |:|3 I:I 4 D5 DG D7 DB DQ % Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa s e 7 s K [0
Courteous |:|1 Dz‘ |:|3 [___I4 D5 |:|6 D? DB DQ IETO
Knowledgeable D 1 I:l 2 D 3 EI 4 D 5 D 6 D 7 D 8 D 9 m (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Ij/ Excellent
Poor (11 02 s Oa [ls e L7 [ds [lo [Ho
9. Wy was your service scheduled for? (“X” ALL THAT APPLY)
Same day I called I:l Two days after | called E] Longer than three days after [ called
D The day after | called I:I Three days after | called
10.  Generally, on which.one day of the week would you prefer service?
|:| Sun. - on. [:| Tues. D Wed. D Thurs. l:] Fri. D Sat. m particular day
11.  Generally, what time of day would you prefer service?
WOming |:| Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

: Very Poor Excellent
ranssnaion (11 [(J2 (J3 [la [(Js (e (17 CIs Cle [0
Knowledgeable D‘I DZ [:]3 |:|4 D5 D6 D7 D8 Dg @?0

. L Did Not
eianatonothepar [ 11 [J2 [J3 [Ja s [de [z [ds [o 410 e
14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:I Other o o N
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? _
Extremely ' m/ Extremely
Dissatisfied (11 Ol2 s s [s [le [17 [ls [s 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor cellen

Trustworthiness |:|1 I___]2 D3 D4 DS |:|6 |:|7 |:|8 DQ 10
marworc (11 (2 (s s s e 07 s [l (Mo

D Please check this box if you will also use an online rating service, Thank yout

Comments: — , . A .
-////{Q,Q//Q.,/ﬂl' Se rvica < /«n,c;,aﬂ /
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PLWB’@  www.wiyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google E/Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

swemey [y [ (3 Cla s (e (7 s o K36 Exomen
3. To what extent did this repair service meet your expectations?

Fell Far Bel

qurs;p;::::ions Eh Dz DS EI4 D5 DG I:|7 I—_—]8 Dg w ::t:rEE):::i:::ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

eyrartem 0 [ [Jg [Ja (s s (I7 Cls Do o Meetes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

vsenexitme . 11 (12 [3 [Ja [s [de L7 [ls [lo o pefinitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

semeyvnes [y [p [Js [(Ja s (o 7 Cls o o ooy
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 Cl2 Os Oa Os Ce 7 [s [le G0
Courteous |:|-| DQ I:I3 D4 DS D6 |:|7 I:IS Dg E(/
Knowledgeable I:] 1 D 2 D 3 |:| 4 D 5 D 6 I:I 7 D 8 D 9 Ej;

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very E/ Excellent
Poor (11 (2 s s s e 7 [ls [lo 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called |:| Two days after | called D Longer than three days after [ called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [Imon. [ ]Tues. [Jwed. []Thurs. []Fi. [] Sat. m particular day
11. G@enyally, what time of day would you prefer service?
Morning I___] Afternoon E] Evening (after 5p.m.) |_—_| No particular time
12.  Were you contacted by phone to confirm the appointment? ~ ©\ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaiom [ 11 (12 [J3 [Ja s (e [7 s (o Lo
Knowledgeable I:I‘I I:IZ DS D4 D5 DS |—_—|7 I:l8 Dg m

Did Not
vt (11 (2 (I3 Cla (s (e (7 e Clo [Ho e [
14a. Did we complete the repair on our first trip to your home? D’(es (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered -
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days D 7-8 days I:] More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [[] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? :
Extremely Extremely
oy [ [J2 (Js Oa Us Cs O s Clo SHo G
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrustw_orthines_s |:|1 |:|2 D3 D4 D5 DG I:I? DS |:|9 E{é
merwere 11 (2 Os Oa Os e 7 s e o

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

iz hnfer E}V@m—

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0 www.wnyplumbing.com ok

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend |:| Billboard
D Google D Used us Before |:| Logo on Truck
& Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext |
Sch e [ D2 Ols Oa Ols e L7 [s [lo C1o  Extromey
3. To what extent did this repair service meet your expectations?
Fell Far Bel :
wrspectatons 11 (12 [13 [ [1s [1e [17 [1s [do [tto [arBceeced
4. -Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vourtgear 1 O2 Os Oa Os e 7 s [Clo 10 Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not - i i
vsenexitme (11 [J2 [13 [l4 s [de [l7 [ [lo T1o  ommew
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
Pecommena > (1 02 Os Oa Os [ [l7 [s [le Klro  peretywn
7. Please rate the telephone representative on the following:

Very Poor ' Excellent

S (1 2 Os s s e Iz Tle e 1o
Courteous D1 DQ D3 |:|4 D5 |:|6 D7 I:I8 I:lg @10
Knowledgeable I:h |:|2 D3 I:I4 |—__]5 D6 |:|7 DB I:Ig @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Oa s e 7 s e [X10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
] Same day ! called [] Two days after | called [ ] Longer than three days after | called
| | The day after | called l:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [ JTues. []wed. [ ]Thurs. []Fi. [ Sat [X Noparticular day
11.  Generalily, what time of day would you prefer service?
] Moming [] Afterncon  [] Evening (after 5p.m.) @ No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessionatsm [ 11 [ ]2 [13 [Ja s [Je [J7 Cls [lo (1o
Knowledgeable D1 DZ D3 |:|4 D5 DG D? DS I:]Q |Z|10
Did Not
epnatonotrepar [ 11 [J2 [13 [Ja (s (e (17 [ls (o X0 pan L[
14a. Did we complete the repair on our first trip to your home? [iYes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
I:I the prod‘uct needed to be replaced or the technician determined the product is unrepairable
L] other I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [T] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cd2 s e [s e 7 s Lo &10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h |:|2 |:|3 D4 I:IS DG D7 DS DQ m‘]O
mawe - [11 O Os Oa Os Oe 07 Os Ko Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.ﬂ@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper D Friend I_—_l Billboard
|:|_ Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Slssatisiod (11 2 Oz Oa Os e 7 [Js Mo [J1o0  Extremey

Satisfied

3.  Towhat extent did this repair service meet your expectations?

52:::2;:;:::"tions l:h L__|2 D3 D4 I___lS |:|6 I:I7 I:lg “9 I:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3ll=zal=lrom D1 DZ L—_I3 |:|4 |:|5 DG L__|7 I:|8 9- I:I.lo Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:?;}?3(#;23& D1 DQ I:l3 D4 D5 DB I:I7 DS !9 I:ho Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ziz:‘erlr)‘{e?(i’IINot [:h DQ D3'|:]4 l:|5 Da |:|7 DS mg D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s Ua [s [le [z s e [l10
Courteous D1 Dz |:|3 D4 |:15 EIG I:I? DB 9 [:]10
Knowledgeable L__'h |:|2 [:]3 |:|4 Ds DG D? DB mg D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s a4 [s e [l7 Ms [Js [10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [] Two days after | called Longer than three days after | called
[] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:|~ Sun. l:] Mon. [:] Tues. |:| Wed. |:| Thurs. l:] Fri. I___I Sat. M| No particular day
11.  Generally, what time of day would you prefer service?
Morning E] Afternoon |:| Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? E] Yes w No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinaliom [ |1 [ ]2 [J3 [Ja s [de [z [ls Blle [l1o
moweageante |11 [ ]2 [13 [4 [s [Je [z [le Wl [10
. . : ». Did Not
epanationothepar [ 11 [ ]2 []3 [4 [s [l [d7 [ls Mo [110  epan [
14a. Did we complete the repair on our first trip to your home? L] Yes (skIP T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[:| the product failed again shortly after the first visit
|___| the product. eeded 1o b replaced or the technlman determmed the product is unrepalrable -
L] Other 74 ‘ 7 7 / ,
4 Z
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
' D Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [l Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely v Extremely
Dissatisfied (11 C2 (s Oa s e [7 8 [le [10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excelient

Tstwortiness (11 2 Ods Cds s (e [Ll7 s Ele [l10
TheirW<g>rk D1 DZ |:|3 l__-|4 D5 DG D7 DS 9 D10

Ij Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pd

@Pﬂ'ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ Y4
[ ] Newspaper [ A Friend ﬁwgg [] Billboard
|:| Google D Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz |:|3 D4 |:|5 DG D7 I:‘S I:IQ D’-'O Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

zzgrl:é)r(:ei::zmons I:h D 2 I:I 3 |:|4 |:I 5 D 6 D 7 D 8 Dg Z1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§g"l::;al;mm l:h D2 D3 D4 D5 |:|6 |:|7 l___|8 Dg I210 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N ini i
Veeneatme 1t [l2 s s s e [z [ls [le [A10 S
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\:lvgmot |:|1 DZ D3 D 4 D5 DG |:|7 DB DQ |Z10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Os Oa Os Cde 7 Cls Cle [A10
Courteous I:I-] D2 DS D4 I:I5 DG D7 DB DQ lZ] 0
Knowledgeable D 1 D 2 |:| 3 D 4 D 5 |:| 6 I:I 7 D 8 I:I 9 ﬁ

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very | Excellent
Poor (1 2 Os Oda Os Lle 7 s [le [A10
9. What day was your service scheduled for? (“X” ALL THAT APPLY) g
[] same day| called [ ] Two days after I called [_] Longer than three days after | called
I:] The day after | called B Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. [ JTues. []wed. [ ]Thurs. []Fi []Sat No particular day
11.  Generally, what time of day would you prefer service?
gMorning |:] Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? |.,_£]LYeS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ [1 [ ]2 [ 3 [Ja [s [Je [17 s [d9 10
woweageare | 11 [ ]2 (13 [Ja (s (e [17 [ls (e [A1o
Did Not
epanatonotrepar [ 11 [ ]2 []3 [4 [1s [ [d7 [ls [do [A0 e [
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
DOther_____ - ) ) o -
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day D1-3 days [:] 4-6 days [:I 7-8 days l___l More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ O2 Os Oda s Cle 7 [ls [ 9 IZW Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mewornness [ J1 [J2 [J3 s s e U7 Lls [le [0
tanding Behind
Their Work (1 Oz Os e s e 7 [ds e Ko
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.




@’W."" Cﬂ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
Google D Used us Before D Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baremely — [q []o [3 (4 s e 7 [s [ X1  Exwemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:::.::E;:;::awﬁons |:| 1 I:l 2 D 3 EI 4 I:] 5 D 6 D 7 D 8 D o] E-‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voyrera®™ 1 2 Os [a s e 7 s [le N1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Sneatme™ (1 2 Os [ls Os O 07 Os O o Sermeere,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zzierge\;v;u Not D1 |:|2 D3 D 4 |:|5 DG D7 DS Dg @\10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 Ols [la [s e 7 [ls [ IX/W
Courteous I:|1 DQ D3 I:I4 I—__]5 DG D7 DB L__|9 BITO
Knowledgeable L__h I:Iz D3 l:|4 D5 DG D? |:|8 I:]Q mqo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [h 02 Os Oa Os Oe 7 Cs T [ 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I___I Two days after | called l:l Longer than three days after | called
The day after | called I:I Three days after [ called

10.  Generally, on which one day of the week would you prefer service? '
D Sat l%(o particular day

|:] Sun. D Mon. DTues. E] Wed. I:] Thurs. D Fri.

11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon D Evening (after 5p.m.) 0 particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l__—l 1 |___| 2 D 3 D 4 D 5 D 6 I:I 7 I:l 8 D 9 % 0
Knowledgeable l:l 1 I:l 2 |:| 3 D 4 D 5 I:‘ 6 D 7 D 8 D 9 E‘] 0
Explanation of Repair D 1 I:I 2 D 3 D 4 D 5 D 6 D 7 |:| 8 D 9 @1 0 IE))I((:)I':?I: |:|

14a. Did we complete the repair on our first trip to your home? .N’YGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other _ I

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days [:] Part stilt on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ ] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? I{

Exti | Ext |
Dissatisfied I+ 2 s Cda s [le 7 [s [o Satisod
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor ‘ Excellent
matwortiness [ 11 (12 [13 [14 [ls Lle [z s [o
anding Behin =
Their Work (1 02 Os 04 Os Oe 7 Cs Ce o
D Please check this box if you will also use an online rating service, Thank you!
Comments: . ) .
7 Dicd A gren7 3ob oA 7 e L MA S N0 L /1€ #HA P

Vi s lese o F 7’?4& Job Amp RL P ReD> 17 LT No PrOPIRS o AL
(B A ‘N7 CRARVEC ob Fop Lef /Wﬁwuh‘ PE ML T
If you would like us to caII you, please ﬂll in your telephone num6rer

THANK YOU FOR YOUR HELP! Please return this ques’uonnawe in the postage-paid envelope provided.




L, L) R —

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:] Friend D Billboard
|:| Google E Used us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz L—_l3 D4 D5 |___|6 D7 DB Dg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\F!z::rF:;:;:?:vﬁons l:h DQ D3 D4 |:|5 |:|6 D7 Dg |___|g zho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? .

Yoorraear 01 O2 Os s Os Ce [z Cls Cle Xl1o  Yateres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ) ini i
vsenoatime . 11 [J2 O3 [Ja [s [de [I7 [ [le Xl1o  ofmeewmt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgi;ege\:jv;u Not D1 |:|2 D3 |:| 4 r_‘l5 DG D7 DS DQ ZhO Definitely Will

Recommend .

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall C11 Od2 O3 e s [le [z [Is [lo Xl1o
Courteous Eh l:|2 D3 D4 L__|5 DG I:I7 D8 Elg 10
Knowledgeable D 1 |:| 2 l:l 3 D 4 D 5 D 6 D 7 D 8 l::l 9 @ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor (11 2 Os s s e [d7 Cls e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | calied E] Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:] Sun. [:] Mon. |:] Tues. |:] Wed. |:| Thurs. D Fri. |:| Sat. Z] No particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon D Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinalom [ ]1 ]2 [J3 [Ja [s e [7 [ds [Jo X0
Knowledgeable D1 DZ D3 |:|4 |:|5 |:|6 |:|7 |:|8 Dg 10

. , Did Not
expanationofRepair [ 11 [ ]2 [J3 [J4 [I5 [l [J7 [ds 9 X10  expan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shorily after the first visit
|:| ‘the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day |:]1-3 days I___I 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 Ols s s [le [z [s [le [xl1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mawoness (11 (2 0s 04 Os Oe 07 Os o Ko
tanding Behin
Their Work [ Oz s s Os e 7 s [le X0
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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CUNYPLOMBINGCD)  wwowryplumbing.com 1

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper I___| Friend D Billboard
[:l Google [:I Used us Before D Logo on Truck

M Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:‘z D3 I:I4 |:|5 |:|6 D7 D8 Dg &10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

$(e)ll:rF:;|)B1:::awtions D1 D 2 I:l 3 I:I4 D 5 Ds |:| 7 D 8 I___l 9 @1 0 Far Exceeded

Your Expectations

4. |magine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F - ,

Youraea o [I1 2 Os Oa Os e 7 Cls [l Ko Jehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzﬁ?g_\r/:lri:emt l:h D2 |____|3 |:|4 DS |:|6 D7 L—_|8 DQ gw Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘v(i’u Not [T]q [ I—_—|.3 I:I 4 [15 [le [7 (s s [2’10 Definitely Will

Recommend

" 7. Please rate the telephone representative on the following:
Very Poor : Excellent

Overall (11 Od2 Cls 4 (s [le 7 Cls Cle o
Courteous (01 Oz Os Ol Os Lle [z [ls [le d1o
Knowledgeable 14 [ ]o []3 [a (s Cle 7 s [lo [Xl10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os Oa s s 7 [ls [lo X10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called %Two days after | called [ ] Longer than three days after | called
|:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. |:| Wed. D Thurs. [:] Fri. D Sat. E No particular day
11.  Generally, what time of day would you prefer service?
&Morning I:l Afternoon |:| Evening (after 5p.m.) [-:l No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonaism [ 11 [J2 [J3 [Ja [s [de [z s [lo {10
mowedgeate | 11 [ ]2 [ 13 [Ja 5 [le [J7 [ls [lo <10
Did Not
epanationotfepar [ |1 [ ]2 []3 [Ja [5 [J6 [J7 [s 9 X110  expam L[]
14a. Did we complete the repair on our first trip to your home? gYﬁS (SKIPT0Q.16) [ ] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
[:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[Joter ) S S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days I:] 4-6 days D 7-8 days |:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed aboutstatus? [ Yes [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 D3 D4 l:|5 DG |:|7 DS DQ ‘Zm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mawornivess [ 11 [J2 (13 [Ja [s e 7 Cls e Ko
tanding Behin .
Their Work [ O2 s Oda Os e [z [ls e Ed1o
D Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to cali you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




o
@PW.BIHG CO www.wnyplumbing.com s

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Piumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|___| Google ﬁﬁlsed us Before D Logo on Truck
|:| Other ‘

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

earemey [ OJ2 Os Oa s [le L7 [s Lo ﬁzﬁo Exmely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

igltll:él;:;:::vﬁons Eh DQ |:|3 D4 I:]5 L_—JG ' |:|7 D 8 D 9 )z‘l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vorters®™ [t 2 s Oa Os Oe Tz s Tl ?4/0 Nistches:
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing Service?
samern Oy Oz Do O Os O 7 Os O Ko S
8.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgi;ege\:‘léu Not I:h DZ D3 L__| 4 D5 DG |:|7 DS DQ ﬂ10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s Oa [ls [de L7z [ls [le9 Ko
Courteous D-l DQ |:|3 l:|4 D5 |:|6 I:|7 I:IB I:IQ 10
Knowledgeable |:|1 Dz D 3 I:]4 l__-l5 I:]G D7 I::IB |:|9 E“O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 U2 Os Ula s e [z [ls [o &1{0 .

9. What day was your service scheduled for? (“%(_” ALL THAT APPLY)

|:| Same day | called wo days after | called D Longer than three days after | called
|:] The day after | called |:] Three days after | called

|:] Sun. DMon. |:]Tues. []Wed. DThurs. D Fri.

11. GePErally, what time of day would you prefer service?

10.  Generally, on which one day of the week would you prefer service? ;
[] sat E’io particular day

orning |:| Afternoon |___| Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? ,”E:Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 I:l 4 D é I:l 6 I:‘ 7 I:I 8 l:l 9 %0
Knowledgeable I:l 1 D 2 D 3 D 4 D 5 D 6 I:] 7 D 8 D 9 \% 0
Explanation of Repair D 1 D 2 D 3 D 4 I:‘ 5 I:l 6 I:l 7 I:l 8 D 9 | % :E)::)I:?r: I:I

14a. Did we complete the repair on our first trip to your home? 4 S (SKIP T 0.16) No (CONTINUE)
14h. was it because? (“X” ALL THAT APPLY)
/‘Ef a part had to be ordered
I___] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed fo be replaced or the technician determined the product is unrepalrable
[:] Other _ —
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? ”; IK"
|:| Same Day l:h -3 days |:| 4-6 days §7 8 days D More than 8 days E] PadW M

15b. If a part had to be ordered, did we keep you informed about status? L] Yes No [] Not appllcable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

sy 01 o s (s s [ls [J7 (s (o o S
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 [:lz D3 |:|4 D5 |:|6 I___|7 |:|8 DQ 1830

Standing Behind

T Werk (11 2 s s s e 7 [l (e T

D Please check this box if you will also use an online ratmg service, Thank you!

Comments: /7 7° /L&./ ]S JU <77
Js B&pise g~ m ). L Wﬁ(@//uf pegLel Al s /dt’
OVTKT/}A-LZ?¢¢I Y 4 /QM("/_J )‘74:);/4.:/;4 LTI esy— Sebire

A —
ify ouldTrke us to caII you, pkaa‘/ts/e“fﬂl in your telephﬁ numﬁg ? Ehiice /QM’/ ”4/ 4
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.

ﬁ/‘ ME ;7 1S Plf/le_ - Wéé’(/y i &a_,yy %ga—&%

k




,AWI/

CUNYPLUNBINGED) wnsunyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google |:| Used us Before I:I Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely  [1 [J2 s Oa s e 7 Os [lo Ko Extremey

Satisfied
3.  To what extent did this repair service meet your expectations?

:gll:r':g)r(:ei:::vtions Eh D 2 D 3 D4 D 5 I:‘ 6 I:I 7 D 8 D 9 Eﬁ g FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:&:|I::;:;l‘0m l:h DQ |:|3 I:l4 I:I5 I:|6 D7 I:lg I:]g gf‘o Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ngr;itee):)t/.'\{\ilri:‘leNot D1 DQ l:'3 D4 |___|5 |:|6 |:|7 D8 DQ %0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:22:1er:¥e\:1v;u Not D‘l DQ |:|3 I:' 4 D5 DG D7 |:|8 Dg Jg(] 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 Oz Os e s e Oz s He Ko
Courteous (11 2 Lls [la [Js [Je 7 [s [lo g/ﬂ)
Knowledgeable D 1 D 2 l:l 3 I:l 4 D 5 D 6 I:I 7 I:I 8 l:l 9 Eﬁ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 02 Os Oa X5 e (7 Os Toe Tho
9. What day was your service scheduied for? (“X” ALL THAT APPLY)
|:] Same day | called |:| Two days after | called anger than three days after | called
] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. I:] Mon. |:| Tues. D Wed. |:] Thurs. |:] Fri. l:] Sat. Q’No particular day
11.  Generally, what time of day would you prefer service?
Morning ﬁiﬂemoon [:l Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes ENO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressonaisn [ 11 [(J2 [(J3 [Ja s [le (7 (s Cle Ro
womsageae (11 [J2 (Js [(Ja (s (e Iz (s [le Do

_ Did Not
epenatonotrepar [ 11 [J2 [13 [Ja (s (e (7 s o fF10  spam [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) /Q No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
[:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the wduct is unrepairable
BT oter [T PPPT. WAS ESTiMATIE
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? N /
|:] Same Day D1-3 days [:I 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. I a part had to be ordered, did we keep you informed about status? ] Yes (] No_[SgRot appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ I___|3 D4 DS D6 D7 DS |:|9 /Eﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor cellent

mawornness [ 11 [2 [s (14 [s Cle [I7 [l e 1o
anding Behin
Their Work [+ 02 O3 s Os [le [z [ls [e o
DPlease check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.




oA

' @'ﬂ’"’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. -Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper: D Friend D Billboard

I___I Google |:| Used us Before Mogo on Truck AnD D 0\} T < c\H(:A 27 ’ (,)(-}—
Other — DHone (o )¢ D 1o 50F pppezntMent P Hod %méont (°

: OVERALL NoRnzNg Ay 7.3

. ) o . . e e REpaTE—
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st;z:i‘sefli);d ':h DQ I:I3 _I:l4 D5 I____IG D? I:lg Dg%o Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sﬁll:ng;:;::awtions |:|1 I:] 2 D 3 D4 D 5 DG I:l 7 D 8 Dg \%] o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§g'l::;al:lmm I:h L—_‘Z D3_ D4 l:'5 DG |:|7 DS Dg %XQ'O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not . ini H
Doy wiNet [, [, [ [l [Js (Je [I7 s Clo }XQO ettty
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petriey et (11 [J2 [Js (4 [s (e 7 s Do )%10 Detitoty Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I::I'] DQ D3 D4 D5 DG I:l? |:|8 DQE;Q
Courteous I:l-l [:lz |:13 D4 |:|5 I:‘G D? |:|8 I:]9‘ 10
Knowledgeable I::I 1 I:I ) D 3 D 4 I:l 5 I:I 6 I:l 7 D 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s e [s e 7 [ls o t1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after I called [] Longer than three days after | called
;g/\rhe day after | called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

1 sun. [] mon. %E%LD Wed. [ ]Thurs. []Fi. []Sat. [_] Noparticular day
€

11.  Generally, what time of day would you prefer service?
Morning |:] Afternoon |:| Evening (after 5p.m.) |:| No particular time

=1fiHoM o
12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 D 5 I:l 6 D 7 |:| 8 D 9 10
Knowledgeable D 1 L__| 2 D 3 I:I 4 D 5 D 6 D 7 D 8 D 9 10
Explanation of Repair I:‘ 1 D 2 D 3 |:| 4 E:I 5 D 6 D 7 D 8 |:| 9 10 [E):((;I:?r:

14a. Did we complete the repair on our first trip to your home? &GS (SKIP T0 Q.16) ‘ [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY) -
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit

|:| the product neeged to be replaced or the technician determined the product is unrepairable
/’8: Other NP €

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
Same Day D 1-3 days |:| 4-6 days D 7-8 days D More than 8'days [:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? < Yes [ 1 No [] notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Baenshy [y e s Cla s [l (7 s [lo K10 ey

[

QUESTIONS ABOUT WNY PLUMBING CO. '

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 '|:12 D3 D4 |:I5 DG l:l7 DB Dg ]ZGO
marwer (1 e CJs O Os Oe 07 Cs Clo K10

D Please check this box if you will also use an online rating service, Thank you!

e

PTROERY S0k TS FRED  NCED  SePEEC

Al N PLugg €D  go CcoN 03¢ PO NPy ST

A

ejl = C

If you would like us to call you, please fill in your telephone number: (... ,

I
¥

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



CUNYPLUMBINGED) scunyotumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
[] Google [ ] Used us Before [_] Logo on Truck

Kl Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 02 Os Ols Os [l U7 [s Ko [l1o  Sremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\F(ﬁ'.:f?;,fc'ffﬁons D'l D 2 D 3 D4 I:I 5 D 6 |:| 7 [:] 8 gg |:| 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoyerse™ [ 2 s s [Is [le 7 s Klg [H1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e mme ™ (11 2 s 4 s e (7 s Kl [J1o  Defintelv Wi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggir;ege:glmo; D1 D2 D3 D 4 |:|5 DG |:|7 DS KIQ |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 02 Cs Os s Os 07 Os Ko Chio
Courteous D1 |:|2 D3 |:|4 |:|5 DG l__—_l7 |:I8 @9 l___|10
Knowledgeable I___h DQ D3 D4 l:'5' DG D7 |:|8 MQ |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (1 2 Os Os Os Cle 7 s Xle [lio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [:] Two days after | called D Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:] Mon. |:| Tues. E] Wed. KﬁThurs. E] Fri. |:l Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
[:l Morning KfAfternoon I:] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Klves [Ino
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelient
roessinaim [ |1 ]2 [J3 [Ja s (e [I7 [Js Xlo 1o
Knowledgeable I:h DZ D3 l:l4 D5 DG D7 |:|8 [Xlg D10
- Did Not
enatonotrepar [ 11 [J2 [J3 [Ja (s [Ie (07 (e Ko (110 en [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
[ ] other S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|_—_| Same Day D1-3 days D 4-6 days D 7-8 days [:] More than 8 days |:] Part still on order
150, If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e L7 [s @9 [110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor , Exceflent

Tsrustw.orthines.s D1 |:|2 L__|3 |:|4 |:|5 |:|6 |:|7 |—_—]8 9 I:hO
merwor (1 (2 O3 s s e 7 s &de [lio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" p‘”.".‘ ‘0 www.wnyplumbiné.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper D Friend |:| Billboard

[] Google [] Used us Before [_] Logo on Truck

E}Other AR O UST WA TAK =~ Yoy FNSTRURD

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

stemey [y [Jp [Js [Ja (s e [7 [ds [lo o  Semey
3.  To what extent did this repair service meet your expectations? |

wotion Q1 Clp s s s Oe Cl7 s Do (o froesess
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

VewFarfon [y D2 (s [Ja (s [le (7 (s Clo Blro  Metcres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Detietey WiNet (11 o [Js [Ja [Is (e [I7 [ls (o [Ho Semierwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

peteteywinet [y [(J2 [Js [(Ja [Is (e 7 [ds [le (1o oetetrwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

overail (v 2 Os Oa Os e 7 Ts [le [0
Courteous Eh 2 D3 D4 DS I:IG I:|7 [:18 |:|9 lj"/
Knowledgeable D 1 D 2 D 3 I:I 4 D 5 D 6 D 7 I___l 8 D 9 m/o

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Ver : Excellent
oy 2 s Oa Os e O7 Os Ce (36

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

%}ﬁzme day | called [:] Two days after | called D Longer than three days after | called
The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. []wed. []Thurs. []Fi []Sat. No particular day

11, Generally, what time of day would you prefer service?
[:] Morning fternoon |:] Evening (after 5p.m.) I:] No particular time

12.  Were you contacted by phone to confirm the appointment? |___| Yes |:| No 1= >

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 I:‘ 7 l:l 8 D 9 qu |
Knowledgeable D 1 l:‘ 2 D 3 D 4 |:| 5 D 6 D 7 D 8 [:] 9 E(
Explanation of Repair D 1 D 2 D 3 D 4 |:| 5 D 6 D_? D 8 D 9 I:l%;

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[] other —

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days I:I 4-6 days D 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [_] Notapplicable

Did Not
Explain D

16. How satisfied or dissatisfied were you with the time needed to complete the repair? lz/‘
Extremely Extremely
Dissatisfied (11 [2 [ls [Ja [s [le [17 [ls o 10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor . Exceltent ({—‘-{03 ¢ VWORS

maonnes (11 [J2 [(Js 0a Os Oe 07 Cs o %‘w SRAN -~
Their Work (11 [2 [a (s s [le (17 [ls o 10 Chasks

D Please check this box if you will also use an online rating service, Thank you! STR0SS

Comments:

VY oD TecH — Renseniv{>  Foui Coviduy
U%L}f Lol L e

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.”@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper D Friend D Billboard
D Google Used us Before |:| Logo on Truck

“ [] other

OVERALL

with our most recent plumbing repair?

Extremely ' Eh L__|2 I:|3 |:|4 D5 DG D? DS I:‘g ;0

Dissatisfied

To what extent did this repair service meet your expectations?
rsoon [y o 3 [Ja s Cls 7 (s Cle Mo
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoferae™ [ 02 Os Oa Os e O7 Hs Te o
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo tme [ 2 O Oa s Oe 7 s e Eo
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ermsywittet [711 [ [Ja [Ja [Js (e (7 [ls Cle [Flo

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz s Cs s e Oz Tl Ko [

2

Courteous I:h DQ D3 D4 |:|5 EIG I:l? |:|8 I:IQ )1
Knowledgeable D1 I::|2 D3 D4 |:I5 DG |:|7 l:l8 I:]Q ljfg

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your ldeal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 2 Os [da s [le [7 [s 9 o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ Two days after | called [ ] Longer than three days after | called
D The day after | called f‘ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L] sun. [ZAMon. [JTues. [Jwed []thurs. []Fi []sat [] Noparticular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon |:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Exce[lent
rossonaten [ 11 [(J2 (13 [Ja [Is [l (7 (s Cle o
Knowledgeable (11 Ode s e s e [z s [lo 10
/ .
; Did Not
epanationothepar [ |1 [ ]2 [13 [4 [J5 [J6 [J7 [ls o Fl10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[____I a part had to be ordered
D the technician could not fix or determine the problem and needed assistance 0
[ ] the product failed again shortly after the first visit h /, N
D the product needed to be replaced or the technician determined the product is unrepairable 7
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? o ) 1.
|:] Same Day I__—]1 -3 days |:] 4-6 days I____I 7-8 days D More than 8 days D Part still on order ! i 7
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Ol2 s e s e [z [s [lo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Lrustw.orthines.s D1 |:|2 I:I3 D4 DS DG l:l? |__—|8 Dg .10
merwor (11 (2 3 s s e 7 e e [E1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would fike us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




