www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |:| Friend I:I Billboard

I:I Google \%Msed us Before |:| Logo on Truck

D Other /

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Brecatre (11 OJ2 Os Ua [ds Cle L7 [Cls Lle jX/IQO Extremely

Dissatisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations? :
e s |11 (]2 [Js [(Ja (s [de [I7 [ [o Sﬁo
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
mrsn [ 2 (e Ole Os O 07 O Do [Feo e,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ey [y (o (e (e Os e 7 De Do (o S,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 |:|2 D3 D 4 D5 DG D7 |:|8 59&0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (71 2 O Oa Os Cle 7 Cls [le 1o
Courteous |:|1 I:lz |:|3 |:|4 DS |:|6 I:I? I:IS DQ EJO
Knowledgeable I:h Dz |:|3 I::l4 D5 DG D7 I:|8 I:Ig %0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

oo (1 OJ2 OIs s s e [d7 s [le Do Froelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day | called [4-Two days after | called [] Longer than three days after | called
[:l The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [Jmon. [JTues. [ Jwed. []Thurs. [ ]Fi. []sat [JJNo particular day

11.  Generally, what time of day would you prefer service? /
D Morning |:| Afternoon |:| Evening (after 5p.m.) | }\No particular time

12.  Were you contacted by phone to confirm the appointment? / @S |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:h I:IQ |:|3 D4 |:|5 |:|6 |:|7 I:IS |:|9 EJO
mowesgearle |1 [ 12 []3 [Ja [s [de [7 [Js [l9 I&o |
Explanation of Repair I—__—|1 E]Z D3 |:|4 I:I5l |:|6 |:|7 I:I8 DQ S@ g)l((:ﬂ':?: I:l

14a. Did we complete the repair on our first trip to your home? es (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1—3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ey (11 (2 [Js [Ja [Js [Je [J7 [Js [lo [Hp  covemes
QUESTIONS ABOUT WNY PLUMBING CO. ¢

17.  Please rate Western New York Plumbing on the following:
Very Poor cellent

mewoivess [ 11 [J2 [1s [14 [Is [le [I7 Cls Cle [Tvo
e 1 O2 Os O Os Os O7 Os Clo Do

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:
) 7 L U K Gy e s gL Ly 70 [ ~-CH
{ /) x / T A oa e 1 4 .
et w \ ) YA ¢ {_ﬁ/ 0y (7 AN K. NALKL D G L2 L_[

_/K ¥’ F //7
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend r__l Billboard
|:| Google MUsed us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 Os Oa Os e [z [ls [lo Mo Satisfid

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

$z::rFs;;e(::amons I:h I:I 2 |:'3 I:I4 I:I5 DG I:I 7 I:l 8 |___|g % 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom 4 2 [s [a s e (7 s o 1o Mawhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely WilNet 14 [J2 [Ja [J4 s [le [d7 [Js o F1o Defnitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely'Will Not I:h I:I 2 |:|3 I:I 4 I:I 5 I:IG D7 |:| 8 L__lg E/“) Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s Oa Os e (7 s e Mo
Courteous I:h Dz I___|3 I:I4 D5 DG I::l? |:|8 I:Ig IZFIO
Knowledgeable [ [:l 2 I:I 3 [Ja [s D 6 I___—l 7 D 8 [lo M1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor celle

msviortiness ] []2 (s (4 [Js e [7 s [o Eg;o
marworc [ 1 [J2 [J3 e [Os e [z (s [le

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s s s e 7 Tls Cle Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day] called [] Jwo days after | called (] Longer than three days after | called
|:| The day after | called |Q Three days after | called
10.  Generally, on which one day of the week would you prefer service? E/
] sun. [ Imon. []Tues. []wed. []Thurs. []Fi []sat No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning I:| Afternoon |___| Evening (after 5p.m.) Eﬁlo particular time
12.  Were you contacted by phone to confirm the appointment? D Yes IZ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:|1 DQ D3 D4 |:|5 |:|6 l:|7 |:|8 I:Ig E{]o
Knowledgeable |:|1 |:|2 l:l3 D4 |:|5 I:'G |:|7 |:|8 I:lg |EHO
. . Did Not
soanatonorrense [ 11 [ 12 (13 [Ja (s [(Js (7 (s [(Jo 10  been [
14a. Did we complete the repair on our first trip to your home? Eﬁes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|___| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
[:I Other o S
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
EfaSame Day |:|1-3 days |:| 4-6 days D 7-8 days l:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No ErNOt applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e 7 [s [o E Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google Iﬁ, Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

et (1 Oz Os 04 Os e (7 (s [le Ko Extremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

zll:r':s;;i:g":ions |:|1 |:|2 D3 |—_—|4 I:I5 DG |:|7 I:Ig I:Ig @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 2 Os Oa Os Cle 7 Os o Ko Yeches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Grenentme - (11 2 CJa CJa s Oe Tz s Clo [H1o Geivedyme
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ |:|3 I:l 4 I—_‘|5 I___|6 |:|7 |:|8 DQ Zho Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s Ca s e 7 [ls [le [xl10
Courteous I:I-] |:|2 I:l3 I:l4 I:I5 |___|6 D? |:|8 DQ IE"O
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

bld (11 O2 Os s Os e 7 s e Ko eoelent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called Iﬁ Longer than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. gMon. |:| Tues. |:| Wed. |:|Thurs. |:| Fri. I:I Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
Kj Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:l 2 I:l 3 I:l 4 I:I 5 I:l 6 I:I 7 l__-l 8 I:l 9 IE 10
woweageante | |1 [J2 [13 [Ja [s [de [d7 [ds o [[1o0
Explanation of Repair D 1 |:| 2 I:l 3 I:l 4 D 5 D 6 D 7 D 8 I:l 9 IE 10 [E))I((:n::: I:l

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [ No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osaisiea [ 11 (12 [J3 [(Ja (s (e [J7 [ls [do BJ10  sisied’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h DQ |:|3 I:l4 l:l5 |___|6 I:l? |:|8 |___|9 10
marvore - (11 2 (s e Os e 07 s e o

|—_—I Please check this box if you will also use an online rating service, Thank you!

Comments: = , < ( \ ¥ 7 /
e Ploced Uy | A N C 4 A3 9
Lol 'ouy hone s’
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google &Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

Baremely T4 [ (s 4 s e Oz Os (o [Mio  Exwemey
3. To what extent did this repair service meet your expectations?

B

irarsoon (1 (2 (3 Ca s e [7 [ls (o Ko Formeesded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yzzlc?;alrom |:|1 |:|2 DS D4 D5 |___|6 D7 |:|8 |:|9 @JO x;t::‘::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

pefntey WiNot [y [z [Js (4 (s (e 7 [ds [l Mo  Sefnetvvn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pema O D2 s D Os Oe O Cs s Rro ey
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 O2 s Oa s e 07 s Oe Ko
Courteous I:]1 Dz I:l3 I___|4 |:|5 DG |:|7 [:|8 Dg IE"O
Knowledgeable D 1 I:l 2 I____l 3 D 4 D 5 |:| 6 I:l 7 [:l 8 D 9 ‘E1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 s Ola Os e CI7 s [le o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [] Two days after I called ﬂLonger than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? .
(] sun. [Imon. [JTues. [Jwed. []Thurs. [ ]Fi. []sat & No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) \g No particular time
12.  Were you contacted by phone to confirm the appointment? &Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 I:|2 D3 |:|4 |:|5 DG I:I7 I:Ig I:Ig mﬂ)
Knowledgeable (11 2 O e s e 7 s [de ™10
) ) Did Not
epanationoffepair [ 11 [ ]2 [13 [Ja [s e [7 s o ™10  expan [
14a. Did we complete the repair on our first trip to your home? &Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I___l 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 1 Extremely
Dissatisfied D1 |:|2 |:|3 |:|4 D5 DG D? |:|8 |:|9 Bﬂ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

'I'srusm.onhliane:s |:|1 DZ |:|3 |:|4 |:|5 |:|6 |:|7 DB Dg EHO
marvore (1 (2 Os 04 Os e 07 Os e Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard

|:| Google |:| Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Exremely [h O2 Os 4 Os Cle 7 [ls flo [1o  Extromey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

T mtons 11 (2 s [a Os [le [7 [ds [lo o  rFroceded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrereom 1 O2 Os s s e (7 [ls #e [Hio  Watehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not % SN i

Usenextme 11 [J2 [J3 [da [ls [le [7 [ls pefiniely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? -

ey L1 C2 Os e [s [e L7 [s [lo Definialy Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 2 s Oa Os Cle [z [s o -10
Courteous |:|1 Dz |:|3 D4 |:|5 DG I:I7 |:|8 DQ
Knowledgeable I:h I:l2 D3 D4 |:|5 I:I6 D7 Dg |:|9 .10

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz s Cda OIs e 7 [ls o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called #2] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. @ Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I:IQ I___|3 |:|4 D5 I:|6 |:|7 Dg I:Ig
Knowledgeable |:|1 I:|2 D3 |—_-|4 |:|5 |:|6 I:I? |:|8 I:IQ 10
Did Not
Explanation of Repair |:| 1 I:l 2 D 3 |:| 4 l:l 5 |:| 6 D 7 I:I 8 I:l 9 Explain
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ D 3 |___|4 DS |:|6 |:|7 DS DQ Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewoiess [ J1 [J2 [Js [Ja [s e (17 Cls Clo &
Their Work |:|1 |:|2 |:|3 D4 |:|5 |:|6 I:I? I__—IB DQ 10

@Please check this box if you will also use an online rating service, Thank you!

Comments: _

JusT o d Youe Lived 0 daue Remosd x e T

NE KOO T Nov— wals Gowkh <0 §2 2 toudd e

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend D Billboard

%\ Google |:| Used us Before |:| Logo on Truck

Other-0n |7 ne Phane Bos 4

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

comer [t (o s Cs Os Cls C7 s o Do ey

Dissatisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations?
w1 (o (s O Os e C7 Cs Cs Ko
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voolee®™ 1 02 Os Oa Os e 7 Os Ce Eﬁm Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
pemersitet [y Oz [Je O Os Os Or Ce o (Ko Seimen,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ |‘_‘|3 D 4 |—_"|5 |:|6 I:l-, |:|8 I_—_]9 Bj.lo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 (s e s e [z [s [le [X10
Courteous |:|1 I:Iz |:|3 E]4 |:|5 DG D7 D8 I:Ig 10
Knowledgeable D 1 D 2 D 3 D 4 I:l 5 D 6 I:I 7 I__-l 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e s [e 7 s [lo @10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |_—_| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|___| Sun. |:|Mon. |:]Tues. |:]Wed. |:|Thurs. D Fri. |:| Sat. %No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning ﬁAﬂernoon |:| Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes m No (/%VV\QO WV}'I /\0,2}\ [ 5@% Ch ) /

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 I:l 3 I:l 4 I:l 5 I:I 6 I:l 7 l:l 8 I:I 9 m 10
woweageante [ |1 [ ]2 [13 [Ja [ds [de [d7 [ls [le [Al1o
Explanation of Repair l:l 1 I:I 2 |:| 3 I:I 4 D 5 I:l 6 I:l 7 I:I 8 I_—_I 9 10 z)i((:ﬂ::: D

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0 Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1 -3 days l:l 4-6 days |:| 7-8 days |:| More than 8 days [:I Part still on order

15, I a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oonees (11 (2 3 [a s [l (7 (s [lo [M10 st

QUESTIONS ABOUT WNY PLUMBING CO. '

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 I:l4 |:|5 DG I:l? I:IB I:lg 10
merwo 11 (2 s Oa Os e 7 Os e Mo

I:l Please check this box if you will also use an online rating service, Thank you!

Comﬂxef{tS(U wWas ‘fﬂQ,Od' ’ 4/(;?\ (‘/‘\-QA/\‘\"‘ %( ”J’JC\/ /‘FF‘\&/\/\d ’\I/

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google @ Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [h O2 Os Os Os Ce 7 s [Clo Ko Extemely

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

sz:rF:;:eﬂgI:ions |:|1 I:I 2 D 3 |___| 4 D 5 |:| 6 I:I 7 D 8 |:| 9 g;‘ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vet [ 02 Os Oa Os Oe 7 s o [ho  Yeeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veensatme - (11 Oz OJs Ca s e O7 Os Ce [dio geiyermn,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Wil Net [4 [Jo [J3 [Ja [15 16 [17 [ls o I;EW Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s s s [le 17 [ds [o gjo

Courteous I:h |:|2 |:|3 I:I4 I___|5 DG I:I7 I:|8 |:I9 0
Knowledgeable |:|-| |:|2 I:l3 [:]4 |:|5 DG |:|7 Da |:|9 Q'JO (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_orthines_s |:|1 DQ l:l3 D4 I:l5 |:|6 D? I:'S DQ 10
merwen (11 [(J2 s s Os Oe 7 Ts e [ho

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Cle O e s e 7 s Ko 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fi. [ sat thNo particular day
11.  Generally, what time of day would you prefer service?
( Morning I% Afternoon |:| Evening (after 5p.m.) [:l No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes m No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 D4 |:|5 |_—_|6 |:|7 DS I___|9 |Z|10
Knowledgeable D'l DQ D3 D4 I:I5 |:|6 I:'? I:|8 |—_-|9 [Z'IO
Did Not
eoanatonotrepar [ 11 (]2 [J3 [Ja s e [J7 [ls [lo [10  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other o .
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days l:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
ety (11 (2 (Js [Ja (s (e [z [ls [Jo (o seiene
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google EI Used us Before |:| Logo on Truck

I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 11 O2 Os s s e 7 s e [0 §§If§f."é‘3"

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

2::rF€;;i:::’ﬁons I:]1 DQ I:|3 |:|4 |:|5 |_—_|6 I:l? |:|8 Dg D-'O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyrarfrom 1 2 s s s [le [l7 s [l [l1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey e 01 2 3 4 s e 7 s [o [1p  Defmitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ I:l3 D 4 |___|5 |:|6 |___|7 |:|8 DQ D10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O2 Os e [s [l 7 s e [l1o
Courteous |:I1 |:|2 |:|3 |:|4 I:I5 DG I::l? I:IS I:lg D10
Knowledgeable []4 [ o [(13 [a [Is [le [l7 [s (o 1o (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os e s Cde [z s e k1o

What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |___| Longer than three days after | called
[>d_The day after | called [] Three days after | called

Generally, on which one day of the week would you prefer service?

] sun. [Imon. [JTues. [Jwed. []Thurs. [JFi. []sat < No particular day

Generally, what time of day would you prefer service?
D Morning E\Aﬂernoon D Evening (after 5p.m.) I:| No particular time

Were you contacted by phone to confirm the appointment? B Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 I:I 4 D 5 I:l 6 I:I 7 I:I 8 I:l 9 E 10
Knowledgeable I:I 1 I:l 2 D 3 D 4 I:I 5 D 6 I:I 7 I:' 8 I:I 9 10
Explanation of Repair I:I 1 I:l 2 D 3 D 4 l:l 5 |:| 6 D 7 |:| 8 I:l 9 10 2;((:):::’: I:l

Did we complete the repair on our first trip to your home? b1 Yes (skiPT00.16) [ No (conTinug) 7 Qad
If no, was it because? (“X” ALL THAT APPLY) v«A/o-l’
[ ] apart had to be ordered YU v

|:| the technician could not fix or determine the problem and needed assistance /udrﬁ“’u /
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other o )

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1—3 days D 4-6 days |:| 7-8 days l:| More than 8 days D Part still on ordep~

If a part had to be ordered, did we keep you informed about status? []ves []No E{Ol applicabie
How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlecatisnid (01 Oz Oz e s (e 7 Cs Tle k1o saeted

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 |:|2 |:|3 |___|4 EI5 DG I:I7 |:|8 Dg @10
merwere  [J1 2 Os Oa Os e 7 Cs Tle 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google D Used us Before I:l Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel

b [h 02 s Oa Os Cle 7 [ls [lo Bl1o  Extremel
3. Towhat extent did this repair service meet your expectations?

torbgectaions 11 (12 [J3 [a [s [le [l7 [ds [lo Bro  [rSee=er
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoo [ 2 Os Oa s e 7 [ls [le [M1o  Yeres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

Deenoatme - 11 O2 (s s Cs [le 7 [Ie (o Bdto  Jemmer i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pecommend (11 [z [Js [a [1s [le [z [ls [lo 10 pemiew
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 |:|2 |:|3 |:|4 D5 DG I:|7 Dg |:|9 IZhO
Courteous |:|1 DQ I____|3 I:I4 I:]5 I___|6 I:I7 I:I8 I:lg IZ]10
Knowledgeable D-' DQ I:I3 |:|4 I::l5 I:lﬁ I:I7 DB I:lg @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Oz [da Os Ce (7 Cls o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called I:I Longer than three days after | called
|:| The day after | called X Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) I:l No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ |1 [J2 [13 [Ja [Js5 [Je [d7 [Cds e [Xl10
Knowledgeable |:|1 |:|2 I_—__I3 D4 D5 I___|6 I:I? DS I:IQ @10

) Did Not
explanatinofhepair [ 11 [ ]2 [13 [Ja [s [e 7 [ls [lo [X10  epan [
14a. Did we complete the repair on our first trip to your home? [2 Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] oOther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|__—| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s [1a [s [le [17 [ds o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 |:|4 l___|5 DG ‘I:I7 |:|8 I:lg |z|10
w1 O2 Os Cls Os Tl Tz Cls [ Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Cvear Sevdice A #FT

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
I:I Newspaper |:| Friend I:I Billboard
D Google IX Used us Before D Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E )
Eemely [Ty [ 3 [(Ja s e 7 [ds [Jo [X1o  Extremey
3. Towhat extent did this repair service meet your expectations?
ouspecmions 11 (2 (3 [da [ds [de [l7 [ls [lo X0 (rSe==er
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yoorigeno™ 01 O2 Os Oa Os Oe Oz Cls [lo [0 yeeres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
oo™ 11 2 Os Oa Os e 7 s e 1o i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
necommend (11 [z [Js 04 [s [ls [z [ls Lo Td1o  pemvevn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 s Oa s e [z s [e X0
Courteous D-' |__—|2 I___|3 |:|4 |___|5 I__-|6 I:I? DS |:|9 10
Knowledgeable D1 D2 D3 D4 I_—_|5 DG D? DB |:|g 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os Oa Os e 7 s e Xio

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called I:l Two days after | called M Longer than three days after | called
L__l The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(7 sun. [Imon. [Jues. [Jwed. [ thurs. [JFi. [ sat. <] No particular day

11.  Generally, what time of day would you prefer service?
[] morning [X Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:l 2 I:l 3 D 4 I:l 5 D 6 |:| 7 I:l 8 I:I 9 m 10
Knowledgeable I___I 1 D 2 I:I 3 l:l 4 D 5 I:I 6 I:l 7 I:l 8 l:l 9 [21 0
Explanation of Repair D 1 I:] 2 I:l 3 I:I 4 D 5 I:' 6 I:l 7 I:I 8 I:l 9 |Z1 0 ED)I((:)I’:?: I___l

14a. Did we complete the repair on our first trip to your home? E\Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1 -3 days D 4-6 days |:| 7-8 days |___| More than 8 days [:l Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlesatatid (1 2 Os Ta s Te 7 s o K10 seere

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:I4 |:|5 DG |:|7 I:I8 I:Ig E10
mawo - [J1 2 O3 s Os e 7 O Cle X1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard

|Z| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely h O2 Os Oa Os e 7 Cls [lo k1o Extremel
3. Towhat extent did this repair service meet your expectations?

F

orsgesmions |11 (12 (13 [da [ls [le [17 [ls [lo [xlto  (x5e==er
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrarfom [ O2 Oz s s e 7 [s [do [xl1o  Metches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not SN i

veoneatme . L1 (J2 (s [a [s [le [7 Tl [o K10 JomNerrime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e 0 (11 (2 O3 Oa Os [le [7 [s [lo bro  Pefrieywn
7. Please rate the telephone representative on the following:

Overall (1 2 (s s s Cle [z s Xle [1o W
Courteous I:h I:Iz I:I3 I:I4 |:|5 DG |:|7 I:l8 Eg I:]10 Q'M
Knowledgeable I:h |:|2 I:l3 I:l4 [__—|5 DG D? DB EQ D10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s Oa Os O 7 s o K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |Z| Two days after | called |:| Longer than three days after | called
|:| The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:l Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning IE Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? B4 ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [J2 [J3 [J4 [s [de [d7 [ls [Cle [XI1o
Knowledgeable (11 2 Os e s e L7 [ls e 1o

- Did Not
epanationoffepair [ |1 [ ]2 []3 [Ja [5 [de [17 [ [9 <10  expan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip 10 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered&™  ACKS \2*1 Cupkon
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |ZI1_3 days |:| 4-6 days |:| 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [Z] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 O [a [s [e [z [s [d9 [xl10  satistes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 I:IS |:|9 10
Tarwork (1 2 Os s Os Oe Oz s e Flio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |___| Friend |:| Billboard
%’\google D Used us Before I:l Logo on Truck
ther ,
OVERALL ]

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swomey [y [J2 [Ja [Ja (s [le [I7 [Is [lo B0 Exwemey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

:z::::;:e‘zgions D1 I:I 2 I:I 3 I___—_|4 |:|5 I:IG |:|7 |:| 8 I:lg &' o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarfrom 1 2 [a 4 (s e [I7 s [lo 1o  Matches
5. How likely or unlikely are you’to use WNY Plumbing the next time you need plumbing service?
rernentme (It 02 Os Oa Os Ce Oz Cls o Mo Jeimeymn,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ D3 |:|4 |:|5 L__|6 |:|7 |:|8 |___|9 %10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l1 I:IZ |__-|3 D4 D5 DG D? I:l8 |:|9 m
Courteous |:|1 I___IQ |:|3 |:|4 |:|5 DG |:|7 DS |:|9 @qo
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 I:I 8 D 9 m (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very E/ Excellent
Poor (11 Od2 Os e Os Cle L7 [le [le [0
9.  What day was your service scheduled fo%m” ALL THAT APPLY)
[ ] same day| called B Two days after | called [ ] Longer than three days after | called
ﬂ The day after | called I:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []tues. [ Jwed. []Thurs. []Fri. []Sat. [ No particular day
11.  Generally, what time of day would you prefer service?
[ Moming [ Afternoon  [] Evening (after 5p.m.) <. No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 I:l4 |:|5 |:|6 I___|7 DB DQ |:|10
Knowiedgeable (11 O2 s e s e [z s [le [0
. . Did Not
expanationofhepair [ 11 [ ]2 [13 [4 [s [de [d7 [s [d9 [ 110  expan [
14a. Did we complete the repair on our first trip to your home? [} ¥es (skipToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:] 4-6 days |:| 7-8 days |:| More than 8 days I_—_] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely Extremely
Dissatisfied (11 U2 s e [Is [le [z [ds [le M Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 2 Os e s [le [7 [ls e [Ho
merwere 11 2 Os Oa Os e K7 s e o

I:l Please check this box if you will also use an online rating service, Thank you!

£ ‘1(: D (‘{
N

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper I_—_| Friend |:| Billboard

D Google m Used us Before |:| Logo on Truck

r___l Other

OVERALL |

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E ) Y

Extremely (01 2 Os Oa Os Oe 07 [ls [o [Xl1o  Extremey
3. Towhat extent did this repair service meet your expectations?

i |

urpgeios 11 (12 [J3 Ola Os [e [l7 [ls [le [Xl1o (3 Teenee
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voolaa™ [ 2 Os Oa Os Oe L7 Cls Lo XIo  yorre,
5. How likely or unlikely are you to use WNY Plumbing the next time yoi! need plumbing service?

Definitely Will N ini i

oot (11 02 Os O Os e Oz e [l X0 Jevedmime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definey withet [J1 [J2 (s [da [s [Je [z [ls [lo [X]10 Pefewh
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall 11 2 O3 e s e [z [s (o BART
Courteous I:h |__—|2 |:|3 I:I4 D5 DG I:I? |:|8 I:IQ IX]'lO
Knowledgeable D1 |:|2 |:|3 I:I4 D5 E]G |:|7 |:|8 |:|9 IX|1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tustaortiness (11 2 Os [a s [e [7 s o Xl1o
Their Work [ O2 Os e s e 7 s e [X1o

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oda s [le [z s e [Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called [:l Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. l:l Sat. [Xl No particular day
11.  Generally, what time of day would you prefer service?
X1 moming [] Afternoon ] Evening (after 5p.m) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |X' Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaism [ 11 [J2 [13 [Ja [ds [e [d7 Cls e [Xl1o0
Knowledgeable (11 2 O e s e 7 s e [X1o

. . - Did Not
epanationofRepair [ 11 [ ]2 []3 [J4 [ds [de [17 [ls [l9 [XI10  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep vou informed about status? ] Yes (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:l'l |___|2 I:|3 |:|4 D5 |:|6 D7 DB Dg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper @ Friend D Billboard

|:| Google |:| Used us Before |_—_| Logo on Truck

|:| Other

OVERALL |

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel

eaemely [Ty [ [s [Ja s (e [d7 s [l §J1o  Extremey
3. Towhat extent did this repair service meet your expectations?

IF

s Ot Oz (s Os Os O O Ols Do Blro [t
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

veyFarrom 1 2 s Oa s Oe 7 e Cle BA10  farrey
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

e tme ™ [J1 2 s Oa Os Ce (7 Cls Ko [0 oten e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

efnitey WilNet 714 [T [3 [J4 [Js [de [J7 [Js [do [X1o Detineiwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 O2 s Oa s e 7 s [l 430
Courteous |:|1 |:|2 |___|3 |:|4 I:I5 |__—'6 I:l7 I:'8 Dg Ijéo
knowledgeable [ ]1 [Jo [Ja [Ja [s (e [J7 [s [lo 5_2(10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 I:,3 |:|4 I:]S DG D7 |:|8 DQ |2$10
merwer . [1 2 Os Oa Os e 7 s Te Ho

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os Oa Os Cle [z s [le Xao
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called %Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [IMon. [ Tues. []wed. []Thurs. [JFi. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
m Morning [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:I1 I:|2 I:IS |:|4 D5 l:|6 |:|7 I:IB |:|9 @10
Knowledgeable [ 2 Os Ca s e 7 Cls e [Xl1o
— Did Not
epanatonotfepar [ 11 [J2 [(Ja3 [(Ja (s (D6 [d7 (s o K10 epan L
14a. Did we complete the repair on our first trip to your home? mYBS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
[ ] other e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 |:|3 D4 |:|5 DG |:|7 DB |:|9 @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |_—_| Friend |___| Billboard
D Google D Used us Before |:| Logo on Truck
[£] other Loty Gt

PEopBlda ZIPT Ho OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 11 O2 O3 s s e 7 [ls [le [J1o0  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

el Far s L1 (12 (13 [Ja (s (e [7 @8(’”510 NourExomtions

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yorfor®™ 1 O2 Os e Os Oe 07 [ls [Flo [J1o  atches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot 1 2 Os Oa Os Oe 7 s Tl [Fl1o  pefiie .
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I__"l.l |:|2 |:|3 D4 D5 I:l6 |:|7 |___|8 Dg 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 02 O3 s s Cle 7 [ls [Ple [0
Courteous I___|1 |:|2 |:|3 |:|4 DS I:,G I:I7 I:l8 I:IQ D10
Knowledgeable D 1 []2 I:l 3 I:I 4 I__-I 5 D 6 17 l:_—_l 8 |___| 9 I:I 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poar (11 2 Os Oa s e 7 s e [l1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day| called [A] Two days after | called [] Longer than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. Mon. |:|Tues. |:| Wed. |:|Thurs. l:| Fri. |:| Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
Morning [ | Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:l 2 I:I 3 I:l 4 I:l 5 I:l 6 I:I 7 I:l 8 |:| 9 I:l 10
wmoweageae [ |1 [J2 [J3 [J4 [s [de [d7 s [le [L1o
Explanation of Repair I:I 1 l:l 2 D 3 D 4 I_—_l 5 D 6 |:| 7 I:I 8 I:I 9 10 [E))i((:ﬂ:?l: I:I

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:] Same Day D1-3 days |___| 4-6 days |:] 7-8 days [:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatiched (11 O2 Os e s e 7 s e [J10 e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |___|4 I:l5 |:|6 I:l7 |:|8 Dg 10
merwok 1 (2 Os Oa Os e 7 s e Flio

I___I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before |___| Logo on Truck

|2 Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L__h []2 I___|3 [a I::l5 [le I:I7 []s DQWO g’a‘::':ﬁ“:jly

Dissatisfied

3.  Towhat extent did this repair service meet your expectations?

52:::2;:3;%“3 I:I 1 D 2 D 3 D 4 D 5 D 6 D 7 I:I 8 D 9 'XD Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarrom [Ty o [ds (e (s e [I7 s [lo Bio  Metores
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Defmtely Wil Not [, [ g [Ja [Is [le [J7 [Js [Jo Kro Denieywn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::tgglii‘?emu Not D1 |:|2 D3 D 4 |‘_‘|5 |:|6 |‘_‘|7 |:|8 DQ KFG Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz s s Cs e [z Cs T Bo
Courteous (11 (2 [s [a s e 7 s I:Ig,gﬁo
Knowledgeable D1 DZ E|3 D4 |:|5 DG |:|7 I:]g ng (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
oy Ce CJs Ca Os Cle 7 Cls Cle Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
] Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:] Tues. I___I Wed. |:| Thurs. |:| Fri. |:| Sat. Mpamcular day
11.  Gengrally, what time of day would you prefer service?
%Morning |:| Afternoon |:] Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 |:| 3 I:I 4 |:| 5 I:I 6 I:l 7 I:I 8 |:| 9 (81/0
woweageane [ 11 (]2 (13 [Ja s Ce 7 s Cle Ko
Explanation of Repair I:l 1 |:| 2 |:| 3 I:l 4 |:| 5 I:l 6 D 7 I:l 8 I:I 9 a"/() g)'((:ﬂ:?: |:I

14a. Did we complete the repair on our first trip to your home? B\/Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlecatistod (11 Cl2 O3 [la 05 Cle 07 [ o Ko Zeme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 |:|2 D3 D4 I:I5 I___IG I___I7 |:|8 l:lg ‘%0
merwor [t (2 Os Oa Os e 07 Os O o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




i
‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper |:| Friend |:| Billboard
|:| Google I_—_I Used us Before |:| Logo on Truck

] other ( B ’T/—fi‘a>

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bemely [ 2 s Os Os e 07 [ [lo Fao  Extreme

Dissatisfied

To what extent did this repair service meet your expectations?

oursonewions 11 (12 [13 [la [s [le [l7 [s Lo ddfo  [32ee=ee
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yourtaea " [ Oz Os Oa Os e Oz Os Ho §o Ve,
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et 11 2 s [a Os Oe O7 s [lo Ko Defnewwin
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D 2 D3 D 4 I:l 5 |:|6 |‘_‘|7 |’_—| 8 |:|9 &1 0 Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 2 s s s Cle [z s e &J1o
Courteous L—_h |:|2 L___|3 I:I4 D5 I:IG I___|7 |:|8 I:Ig 10
Knowledgeable I:l 1 D ) l:l 3 I:l 4 I:' 5 D 6 I:I 7 D 8 D 9 mj 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very . Excellent
Poor (11 Od2 Os Cda s (e [d7 s [le P10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [ ] Two days after | called Longer than three days after | called
[] The day after I called (] Three days after I called (’,4. 51 HAY NEauiszey )
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:] Tues. |:| Wed. D Thurs. |E Fri. |:| Sat. |:| No particular day
11. Generally, what time of day would you prefer service?
E Morning I:l Afternoon |:| Evening (after 5p.m.) I:| No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes I___l No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 l:l4 D5 |:|6 I:I? I:I8 DQ 10
Knowledgeable I:|1 I:IZ D3 D4 I:l5 |:|6 D7 |:|8 |___|9 @10
) Did Not
epanationoffepair [ 11 [ ]2 [13 [J4 [s [de [d7 [ds [d9 [0  epan L[
14a. Did we complete the repair on our first trip to your home? bt Yes (skipT0@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
vemistes (11 [(J2 (s Oa Os e 7 s (o B0 seiere
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 DZ I__—|3 |:|4 |___|5 |:|6 I:l? I:I8 |:|9 |__Z|10
merwere 11 2 Os Oa Os e 7 s e Mo

D Please check this box if you will also use an online rating service, Thank you! ( p()/v ‘r SRVE | ,u'('({L MET )

Comments:

| OV Wwigy You HA) Séquick AVA A8 o WSeevny gia T8 JIT g EG Lty

SlTuaTen., | W Sww SITUA Vb _in Tl pri7, Jo [ Ly 72 Ev w79 gadZipp SEVIcE -

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
Z[ Google E Usedwss Before B’Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sremey, O Oz Os Oa Os Ce [I7 Cls Clo [0 Exremen

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

zﬂrl:s)r(:;::awtions I:h DZ D3 D4 |:|5 |:|6 D? Dg Dg Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarfom 4 2 s [a s [le [l7 [l [lo pl1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Geeontme ™ T 02 Os Cla Os e Oz Os Clo B0 Sietam,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [:l.l |:|2 |:|3 D4 |:|5 I___IG I:I7 I:Is I:Ig /K]"O Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s s Os e 7 s T Ko
Courteous (11 [z [a [la [s [le (17 [ls [lo 10
Knowledgeable I:l-' Dz I___I3 I:I4 |:|5 Dﬁ |:|7 I:IB DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s Os e [z Cls o | 10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called ” Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? N
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. XNO particular day
11.  Generally, what time of day would you prefer service?
m Morning D Afternoon |:| Evening (after 5p.m.) I:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaim [ 11 [J2 [13 [J4 [s e [d7 s o 1o
Knowledgeable D1 |:|2 I:I3 |:|4 |:|5 DG |:|7 I:IS I:lg I:ho
. . Did Not
epanationothepair [ 11 [ ]2 [13 [a [ds [de [d7 [ds [do Ld10  epan [
14a. Did we complete the repair on our first trip to your home? [B Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1—3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely f Extremely
Dissatisfied (11 (2 s e s e [z [ls [o @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING GCO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 |:|5 l:|6 |:|7 D8 I:lg @10
merwerk . [11 (2 (s s s e [I7 s [le

El Please check this box if you will also use an online rating service, Thank you!

Comments:

\ \
[ \J

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.




