mmuglﬂﬁ |

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
D Google z._l Used us Before I:_l Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ex I
sromey, [ Oe Os Ca Os Cle 7 s T [Kio Exveme
3. To what extent did this repair service meet your expectations?
rraseon o (11 (]2 (3 [a s [e (7 s [lo [Xl1o  ForSxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorigear - [J1 02 Os Oa Os Oe 07 Cs Ko K10 Yortee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
H W'“ .. "
Deenentme - (11 (2 Os Oa Os (e (7 [ls [Cle R0 efivewyin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
nenonev ' [11 2 Os [ [s [le [z [ls [e [Xl1o  pefreywh
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os Oa Os e [d7 [ls [l [X10
Courteous |___|1 |:|2 I___|3 l___|4 |:|5 DG I__—|7 DB I:Ig m‘lo
Knowledgeable  [14 [1o []3 [Ja []s [e [J7 [Js [o mw (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very <A Excellent
Poor [ 2 Os Oa Os e L7 s o [X

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
B same day | called ] Two days after | called (] Longer than three days after | called

|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. EﬂTues. |:|Wed. [:| Thurs. |:| Fri. |:| Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
] Morning ﬁ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? |:| Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 |:| 3 I___l 4 |:| 5 I:I 6 I:l 7 I:l 8 D 9 E 10
koweagearle |11 ]2 []3 [Ja [Is [Je6 [J7 [s [do K10
Explanation of Repair I:I 1 I:] 2 I:l 3 I:I 4 I:l 5 I:l 6 I:l 7 I:I 8 I___l 9 @ 10 2::):::):

14a. Did we complete the repair on our first trip to your home? [] ves skipToa.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered

I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other S R

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day MLS days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

etictnd (1 O2 Os Tla s e 7 [ls [lo Do axeme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswortivess [ J1 [J2 [J3 [(Ja (s (e [I7 Cls Cle Kl1o
arwere 11 2 s s s Ce Oz Cls e 1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

"THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google Used us Before |___l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extra | N

Baemely [y [Jp [3 [Ja (s (e C7 [l [lo K10 Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

Y:UI' E;Peec::vﬁons |:|1 Dz |:|3 D4 L——|5 DG D7 DB Dg @10 :::riﬁzifaiins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F -

vﬁ[.’i.o?éa.mm I___|1 DZ DS D4 D5 DG |:|7 DS D9 10 %a:::‘::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

et e (1 (2 Os [a s Cle 7 [ls [Jo K10 Defimewmi.
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pettey e "t (11 (J2 [J3 [da [ds [de L7 [ls [l Kl1o pefinenwu
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os s s e 7 Ls [e K10
Courteous I:h |:|2 L__|3 I:]4 |:|5 DG D? DB Dg 10
Knowledgeable D1 |:|2 l:|3 D4 |_—_|5 I___IG D? DS DQ m'lo (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tusnorbiness [ 2 Ols e s e 7 s o X1o
marwork 11 [J2 (3 s s e 7 s e K10

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Cd2 OIs [da [Cds Cle [l7 [ls o <10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |___| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. ﬂ No particular day
11.  Generally, what time of day would you prefer service?
E Morning I___l Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 [J2 [J3 [J4 [s [de [z [ls [l 1o
Knowledgeable (11 (2 Os e s [le [17 [s e Ed1o
) Did Not
expianatinoffepair [ 1 [J2 [13 [Ja [J5 [Je [7 [ds [Jo P10  epan [
14a. Did we complete the repair on our first trip to your home? El Yes (SKIPT00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days [:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:I1 |:|2 |:|3 |:|4 |:|5 I___IG I:I7 D8 I:Ig gﬂ) Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

\Mkﬁ’ \Q»Q_r K_QQ}&- \‘c@'? S Qs\i:‘im\_ks P P \u@?,q—‘!

If you would like us to call you, please fill in your telephone number. ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |X| Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

benees 11 02 [Js [ s Ule L7 Uls [lo D10 Syemey
3. Towhat extent did this repair service meet your expectations?

Fel |

s (11 (J2 s (s CIs (e (7 [l o [Kio  FarBxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrarrom [ 2 s s s [e 7 [s (o [Wyo  Matwches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

veenenTme L1 (2 (s s s e [17 [s [o Xl1o  pefmev ™
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey wilhot [y [J2 [(Js [Ja (s (e [J7 [Js [Jo D10 Beftewwm
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 Os s s e [I7 [ls e 1o
Courteous I___h |:|2 |___|3 |:|4 I:I5 |:|6 I:I? DS |:|9 10
Knowledgeable D-' D2 |:|3 I:I4 I:l5 DG I:I? D8 I:Ig E"O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (11 O2 Os Oa s e 7 s e Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [] Two days after | called [_] Longer than three days after | called
[X] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. Iﬂ Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
m Morning |:| Afternoon |:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalim [ |1 []2 [13 [4 [s [de [d7 s o [X1o
koweageane |11 []2 [J3 [Ja s [de [17 [ds [de [¥10

. . Did Not
epanationothepair [ |1 [J2 [13 [4 [s [Je [d7 [de [o 10  epan [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 U2 s e s [le 7 [ds [le 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewotivess [ 11 [12 [13 [Ja [Is [le Clz Cls Cle Bd1o
Their Work |:|1 |:|2 I:l3 D4 |:|5 DG |:|7 |:|8 DQ Ml10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

Crbvpsc & Guuer. Seenide Lo holpfhl wacomme ndabng

pﬁo\/, A0 .

If you would like us to call you, please fill in your telephone number: ( )

.

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper Friend |:| Billboard

|:| Google D Used us Before E Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extr )

Somea 1 Oz [0z Ula Us Ue [z [ls Lo 1o gy
3. Towhat extent did this repair service meet your expectations?

ourpgeemions 11 [J2 (3 [a Os [le [z [l [le K10 [5E0=
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrere™ [ O2 Os s s e [z e [le 1o Yo,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Ceoneame . CI1 (2 Os Oa s [de [l7 [ls Lo Bdio  je Newrime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e 0 (11 (2 O3 Oa [ls [e [l7 [ls [lo k1o pefmeev
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 11 2 s Oa Os e 7 s e Lo
Courteous Eh |_—_|2 |:|3 D4 D5 DG _D? D8 I:Ig D10
Knowledgeable I—_—I 1 D ) I:I 3 D 4 I:l 5 D 6 I:I 7 D 8 D 9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Trustworthiness
Standing Behind
Their Work

Very Poor Excellent

(11 2 s Ola s e 7 (s e xl1o
(11 O2 Os Oa s e 7 s (e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ Oz Os Oa Os Cle [d7 s [ o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day called [] Two days after | called ] Longer than three days after | called
Z| The day after | called I:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. D Wed. |___| Thurs. D Fri. |:| Sat. E]” No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [ Afternoon ] Evening (after 5p.m.) > No particular time
12.  Were you contacted by phone to confirm the appointment? |Z Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinalisn [ |1 [J2 [J3 [Ja [s (e [J7 [ds (o [H10
Knowledgeable (11 O2 Os Oa s [le 7 s [le El1o

) . Did Not
explanationofRepair [ 1 [J2 [13 [J4a [J5 [Je [z [ds [Jo Bd10  expan L[]
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPT0 @.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes []No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfid (11 Cd2 O3 [Ja [s [de [d7 [Is [lo P10 saisted
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pLUMEBINC

4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| Google E/Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext

swemey 4 [Jo [J3 [Cla Cs Cle 7 s (o Wljo  Exvemey
3. Towhat extent did this repair service meet your expectations?

bectons 11 (]2 [ s s [le [z [ls [lo TZ@O You Bxpeciatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorreen®™ 1 O Os Oa Os e T Cls [le [d1o yeches
5.  How likely or unlikely are you to use WNY Plumbihg the next time you need plumbing service?

pefely WilNet [y [J2 [J3 [Ja (s [le Iz [l [Jo [lio ey
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

petra ™ T 2 s Oa Os Os 7 Cls Clo Clao  peten v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 Os Oa Os Oe O7 Cs Ce So

Courteous I__—I1 |:|2 DS |:|4 I:I5 DG I:|7 DS I::lg Eq

Knowledgeable D1 Dz D3 D4 Ds DG D7 D8 Dg 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os s Os [le 7 Ela)X? (10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ’
B/ Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. Tues. |:| Wed. Whurs. |:| Fri. |:| Sat. |:| No particular day
11, Gengfally, what time of day would you prefer service?
Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? B{lés |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaiem [ 11 (]2 (3 [Ja s e 7 s Ko ho
wowesgeare [ 11 (12 [J3 [Ja s e 7 s o Ho

Did Not
Explanation of Repair D1 I:IZ |:|3 |:|4 EI5 DG D? I:|8 DQ &10 Explain I:.I
14a. Did we complete the repair on our first trip to your home? @@S (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |_—_| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
veistes (11 (12 (I3 (Ja [Os Ce 7 Os (o [o e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

'rsrustw.orthiBnehs.sd |:|1 DZ |:|3 I:I4 D5 I:IG I:'7 E|8 |:|9 QG'O
marworc (11 (2 Os e Os e 7 Cs Cle Clto

I:I Please check this box if you will also use an online rating service, Thank you!

T - /
Comments: FPJJDK < &,{\% Q/P\E)///\/{"LNT/HWC’ \I/D[/L/ /

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |___| Billboard

|:| Google &Used us Before |:| Logo on Truck

|___| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

oo 11 (2 Tls [a Us [le [l7 [ls o [0 greme
3. To what extent did this repair service meet your expectations?

Fell F

Your él)l;l7l'3‘::$'¥if-'ns D1 |:|2 I:|3 D4 I:I5 DG I_——]7 I:|8 |:|9 ’&]O E:SrEE):(ieei?;zns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VewFarfom [y [z s (la Os Cle [z s [Xo (1o Metctes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Deneatme® (1 02 Os Os Os Ce K7 Cls Ko 1o Jemeey
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

roimenad" T Oz Os Ola Os Cls O7 Os [ Cro s
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 (D2 s s Os Cle 7 Cls Cle k1o
Courteous D1 |:|2 |_—_|3 D4 |:|5 I:IG I:l? |:|8 |:|9 /IE‘lO
Knowledgeable D1 D2 |:|3 D4 |:|5 DG D7 I:IS MQ I:l10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os Oa Os Oe 7 Ols Cle 1o

9. Whit day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called ] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service? -
|:| Sun. |:] Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. (a/l\lo particular day

11.

—

Generally, what time of day would you prefer service?
g/\Morning [ ] Atternoon  [_] Evening (after 5p.m.)/@7No particular time

12.  Were you contacted by phone to confirm the appointment? Q/YGS |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 I:l 4 l:l 5 I:l 6 D 7 D 8 I:I 9 /m 10
wowesgeae [ 11 (2 [ [Ja Os Cde 7 Cls Tl KXo
Explanation of Repair D 1 I:I 2 I:I 3 I:I 4 |:| 5 I:I 6 l:l 7 I:I 8 I:I 9 Q/‘l 0 z)i::)l’:i)r: I:l

14a. Did we complete the repair on our first trip to your home? /@ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|_—_| Same Day |:|1-3 days |:| 4-6 days I_—_| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osaistes [ 11 (12 [J3 [la (5 [Je [J7 [ [lo IX110  swished’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustwortiness (11 2 s [la [Is [de 7 [s [e K10
merwok 1 2 Os Oa Os e 7 s [le” Mao

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: . , e i ) . o N
-, -
e H C [y l ux/) LAS Owﬁjxw\/c//@// /
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
|:| Google gUsed us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I '
i P (1 02 s s s e 7 s o @10 Extremely
3. To what extent did this repair service meet your expectations?
Fe
wtoomons 11 (J2 Oa Ca Os (e CI7 [l Cle Do Jeeier
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
VeyFarfrom My [z s s [s e [d7 [ls [lo [XJ1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
eyt 11 2 s Oa Os e 7 s Tl 1o Defiitewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not . ni i
oy winet [y [J2 [(J3 (Ja s (e 7 s Co [Kro ooty m
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (v O2 Os s Os Cle [I7 Cls e [xho
Courteous |:|1 I:IQ I:|3 D4 I__—|5 DG D? I:IB DQ E‘lo
Knowledgeable |:| 1 I___l 2 I:I 3 D 4 I:I 5 I:l 6 D 7 I:' 8 l:l 9 @ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
wy [ Oz Os s Us Ce L7 Cs Ko [Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called ETWO days after | called [ Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? V
(] sun. [Imon. []Tues. [ Jwed. []Thurs. [ ]Fi. []sat [ZlNo particular day
11. _Generally, what time of day would you prefer service?
Morning |:| Afternoon [:l Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? EX\YGS (] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
oessionaion [ 11 (2 [J3 [Ja s [Je [d7 [l Cle [0
Knowledgeable [ D2 Os Ua Os Lle L7 [ls Tl 410
Did Not
apnatonoffepar [ J1 [ ]2 [ 3 [J4 [Is [le [17 [ls [do [<10  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. 1f no, was it because? (“X” ALL THAT APPLY) o £ L ded hove o ovden pontsd
[ ] apart had to be ordered N M repaoro vk Mg
|:| the technician could not fix or determine the problem and ngded a33|stance P nerne num Ko + g D
[ ] the product failed again shortly after the first visit aD - LQ‘Q MWA thea_ partn_,
|:] the product needed to be replaced or the technician determined the produ cps unrepalrablem ”‘Q’P g & = I
POt o
L otter toee s re painad
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? D Lo . /’Lo_gg{
W
|:| Same Day |:|1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days I:l Part still on order “N
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No [] Not appllcable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 l__—|2 I:I3 |:|4 |:|5 |:|6 I:I7 I:IS |:|9 I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I___|2 I___|3 |:|4 |:|5 DG D7 DB |:|9 ; W
merwo . [J1 (2 s s Os e 7 [ Elwg /(\(\)w\)g\lf
P

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

T\? A &/f:\' o —th o L\ o > CLre N 1 Q.0 ! [‘D_(_\) C’f\/\

QUIAL DT A D SN N © /\)O‘Tl P fLT\ xjp /ﬁ-»! Abno g UISL\ QNI 2 LT
¢ =¥ 3 W an
IIL;ou would like us to call you, please fill in your telephone number: ( ) Thoes ) @ "?"Qf
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. —




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper |:| Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Eemely 4 [p 3 s s e (7 (s [o Xl1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

oupgoeions 111 (]2 (a3 [a s [de [I7 [ls [l Mo (550
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

YeyFarfrom 1 2 s s s e 7 s o X0 ytenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

e e (11 (2 s [a s [le 7 s [o 1o Defmewmin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pettey w'Net [11 [J2 (s [Ja s [e [l7 [ls [o D10 pefrey wh
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Oz s s e 7 s [e X1o
Courteous |:|1 |:|2 |:|3 I:l4 D5 I___|6 D? I___|8 DQ 10
knowledgeable [ [J2 [J3 [a4 [s e [17 s [o X0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 D2 DS |:|4 I:I5 DG |:|7 I:IS |:|9 E‘lo
merwek - [11 2 s Ta s Te 07 s Tle 1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz O3 s Os Cde 7 Cls [le X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called ] Two days after | called [] Longer than three days after | called
E’ The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
1 sun. Cmon. [Jtues. [Jwed. []thurs. [ Fi. []Sat. [ Noparticular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) @ No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |_—_|1 I—_—IZ I:I3 |:|4 |:|5 DG l:l7 I:IS I___|9 10
Knowledgeable (11 C2 s e s [le 17 s [le X1o
) . Did Not
explanationofepair [ |1 [ ]2 [13 [J4 [J5 [ [J7 s o X10  epan [
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |_—_| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ es (] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 I:l4 |:|5 I:IG |:| 7 I:ls |:|9 g1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

o
‘\I\\

Comments
-&// QL Ghhiir Ciohrniosana ~ B Qg Lrnelda )’l«oﬁ—p m A~
MMuLcL’\'/bW_. AL ey o fak Hedine J-e_/ o
If you would like us to call you, please f|II in your telephone number: ( ) e 5 Clg— .x"’é(&:c./(u/(r'

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend |:| Billboard

[:I Google ’ |:| Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Bwemely [Ty [o s a4 s e (17 [ls [lo 1o Extremey
3.  To what extent did this repair service meet your expectations?

F

zz::fs’r(;e(:::vﬁons D1 I:|2 D3 D4 |:|5 D6 I:|7 DB Dg E‘lo sj:rEE):;i‘tja‘::ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ‘

o™ 1 O2 Os Oa Os Oe [z Ol Tle Xl1o  paveres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N | i i

e e [11 2 Os Oa Os e Oz [ls Clo Mo petnee v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety WitNot 4 [TJp [Js [J4 [Is (e (07 [Js (o 1o  Defniewa
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 s e s Cle [z Cls e [1o
Courteous |:|1 |__—|2 D3 |:|4 |:|5 |___|6 |:|7 I:IB |:|9 r_—I10
Knowledgeable D 1 |:| 2 l:l 3 D 4 D 5 |:| 6 D 7 I:I 8 [:l 9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor L C2 Ods Oda s (e [7 s e 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called ] Longer than three days after | called
|:| The day after i called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I:l Mon. |:| Tues. |___| Wed. D Thurs. |:| Fri. |:| Sat. I__—_l No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon I___| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
pofessionaism [ 1 [J2 [J3 [Ja [Js [Je [d7 Cls (o 10
wowesgeae (11 (12 (03 (4 s (e (7 (s e Ko
Did Not
expanationoffepair [ 11 [ ]2 [13 [Ja [s [de [J7 [Cls [do I¥10  epan [
14a. Did we complete the repair on our first trip to your home? EI Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 Dz |:|3 I:I4 D5 I:l6 |:|7 I:IB |:|9 |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DZ |:|3 |:|4 |:|5 |:|6 I:l7 |:|8 I:Ig |:|10
merwen (1 2 s s Os e Tz Tls e [lio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E\Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before mLogo on Truck

[ other \/é_LP

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [h 02 Os Oa Os Oe 7 Oe [Cle Tgo  Extremey

Dissatisfied

To what extent did this repair service meet your expectations?

:z::::;:ee(:::vtions D1 D 2 D 3 D 4 D 5 I__—|6 I_—_l 7 I___l 8 I__-I 9 E-' 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyperfom 1 2 s a s [de 7 Ts [ Xgo  Yatehes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et e (11 (D2 s [a s e 7 s [o K10 Defmevwin.
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:;ege\ll‘v;u Not I___|1 |:|2 D3 |:| 4 |:|5 DG |_—_|7' DB |:|9 E‘IO Definitely Will

Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s Os [e [z Cs [lo &L‘O
Courteous |___|-| |:|2 |:|3 I:I4 I:I5 [:|6 I:l7 I___|8 |:|9 gho
Knowledgeable I::h |:|2 I:l 3 |:|4 D5 |:|6 D7 |:|8 I:lg MJO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os Oa Ods Cle CI7 [ls [le Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| .Same day | called |:| Two days after | called |:| Longer than three days after | called
|:| The day after | called ‘E\Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |___| Tues. |:| Wed. D Thurs. |:I Fri. |:| Sat. JXLNO particular day
11.  Generally, what time of day would you prefer service?
M Momning MAftemoon [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? KYGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
riessonatm [ 11 (2 (s (14 s [le [7 s Cle Ko
Knowledgeable (11 Oz s e s e L7 s Cle X0

. . Did Not
epanationoffepar [ 11 [J2 [J3 [Ja [s [l [J7 [ds [Jo X10  epan [
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days I:I 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ ] No [] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:I'l DQ I:I3 D4 I—_—I5 |:|6 I:l7 |:|8 I:lg JZ[" 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

'I'srustw.orthiBne:_sq| I:l1 DZ |:|3 D4 |:|5 |:|6 I:I? I:IB I:IQ &
merwer (11 (2 s Oa Os Oe 7 s [lo X1

I:I Please check this box if you will also use an online rating service, Thank you!

)

Comments:
= w 4% L " ON /
13 THAT /MY Selfa? Py/nwy FAEY /}’ CGurle pEETES j/,:-,/ = A 7
PWINY ﬁwﬁve e | MMERLATTELS = B/ T YoU DONT (720! DE 4/*7‘@&/2 7
If you would like us to call you, pleasefnl myourtelephonenumber ( ) SonvrIcE

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

CUD WE DONT 0 241 SO(NLC@D
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard

|:| Google || Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Earemely [Ty [ a3 a4 s (e 7 s @e [J1o  Extremey
3. To what extent did this repair service meet your expectations?

o pgoemions (11 (]2 (I3 [a [Is e L7 Cls @ [0 %ot
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vo™ [O1 2 Os [a s e 7 [ls @l [lo  Yatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

eoNeaTime - [11 Ol2 s e s e 7 s [lo @10 S:Z“tee):ty"rl\u’rl:e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety " (11 (2 [ds [J4 [s [le [l7 [ls [lo BHo Definteywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 11 2 Os s s e [z [ls [le @10
Courteous I:h I:|2 L__|3 |:|4 |:|5 I:I_G I:I? I:IB I:lg 10
Knowledgeable 11 []2 []3 [a4 [5 [Je 7 [ls [lo @10

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mawornivess [ 11 [J2 [Js [Ja (s Cle Cl7 Cls Ble Clio
Their Work |:|1 |:|2 I:l3 |:|4 |:|5 I:IG I:I7 I__—_|8 I:IQ 10

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very 7 Excellent
Poor (1 O2 s Oa Os [le [z s [le &H1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called [] Longer than three days after | called
m The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [Jmon. [ JTues. []wed [ ]Thurs. []Fi []sat No particular day
11. enerally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? @| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 I:I4 |:|5 |:|6 |:|7 I:I8 D'g 10
Knowledgeable (11 2 Os e s e 7 s Be [1o
. . Did Not
expianationofRepair [ 1 [J2 [13 [Ja [5 [ [d7 [ds [do B10  epan [
14a. Did we complete the repair on our first trip to your home? w Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:l a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I___l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 I:|3 D4 D5 DG D? |:|8 ‘@9 D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard

|:| Google Used us Before E Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ouisline (1 O2 Os Oa Os Ce Oz Cls [o K10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

QE,FE;::(::::ions D1 D 2 I:I 3 D 4 I:I 5 DG D 7 I:I 8 I_—_I 9 E.' o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yeyrarfom 1 2 s [a s e 7 s o Kl1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oot (11 2 Os Oa Os e 7 Os [ [X1o  efivee vt
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬂ:&i::fe:l‘véllNot 1 12 (3 [a s (e (17 [s o E]10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 CJ2 [z Cla Os e 7 Tls e Ko
Courteous |:|1 [:IQ I:]S I:I4 I:I5 I:IG I:|7 DS DQ Iﬂ.'o
Knowledgeable |:|1 Dz D3 I:l4 D5 |:|6 I:|7 DS I:|9 ﬁﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s O4 Os Cle L7 [l [le Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called [X] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. E Mon. |:| Tues. |___| Wed. |:| Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) l:| No particular time
12. Were you contacted by phone to confirm the appointment? [Jves []nNo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 I:I3 D4 I___|5 |:|6 |__—|7 I:IB |:|9 [&10
Knowledgeable [ C2 Os e s e 7 Ols e Ko
Did Not
expianationofepair [ 1 [J2 [13 [Ja [5 [Je [J7 s [do 10  epam [
14a. Did we complete the repair on our first trip to your home? w Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1—3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [ No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
: Extremely Extremely
Dissatisfied I:I" DQ |:|3 |:|4 |:|5 |:|6 |:|7 I:IB I:Ig E"O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 DS |:|4 I:IS I:IG I:I? DB I:IQ E10
merwer 1 2 s Oa Os e 7 s e K10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google |:| Used us Before Kl Logo on Truck

K' Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E )

ot (v O2 Os 4 Os e [d7 [ds [o [XJ10  Exwemey
3. To what extent did this repair service meet your expectations?

o oions 11 2 Os s s [le L7 [ls [lo P10  farExceeded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voortew®™ [ 02 Os e s e 7 [s [e X0 fateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ety Wil - ) )

ey vt 1 2 s s Os e 7 Os e Xl1o  Sefiewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinteywirNet [J1 [J2 s [da [ds [e [l7 [ls [o [X]1o  Refinielwh
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I___|1 |:|2 |:|3 D4 D5 D6 I:I7 I:I8 I:Ig E"O
Courteous I___h l:|2 I__—,3 |:|4 D5 DG I:l? I:IB I:Ig 10
Knowledgeable D1 |:|2 I:I3 |:|4 D5 DS |:|7 |:|3 [:|9 1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness (11 2 O3 e s e 7 [ls o @10
merwek (11 2 Os Oa Os e K7 Tls Tle Ko

Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ C2 s e s e 7 [ls [l Kl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:I Two days after | called |:| Longer than three days after | called
[] The day after | called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. E No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionaim [ 11 ]2 [J3 [Ja s [Je 7 s [o Kl1o
Knowledgeable (11 O2 Os e s e 7 Os Ko X1o

. ) Did Not
epanationofthepair [ |1 [ ]2 [J3 [Ja [s [de [7 [s [Jo X110  expam [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
E] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DZ D3 D4 D5 |:|6 |:|7 DB |:|9 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard

|___| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel

Suenewa 1 CJ2 CJs OJa Cs Cle [7 [s [lo Xlio  Seremey
3. To what extent did this repair service meet your expectations?

IF

e e T 02 Os Oa Os Oe 07 Cs o Ko frfreested
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VewFerfom [y 2 (s (e s [Cle Cl7 Cls [lo Ko Yeetee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not SN i

pefintoly WilNot 7, [, [Js [J4 [ds [de (17 [Is [Jo Kl1o  Betntewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefiely WilNet 11 [J2 [J3 [(Ja (s (e [z (s [Jo Kl1o  pefmeyw
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 2 Os s Os Ce Oz Ts Ko Tho
Courteous Eh I__—lz |:|3 |:|4 D5 I:IG I:I? I___|8 EQ |:|10
Knowledgeable D 1 I:I 2 l:l 3 D 4 D 5 D 6 I:l 7 EI 8 9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [h O2 Os Oas Os e 7 [ls [le Klio

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called I:l Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one %of the week would you prefer service?

[] sun. [] Mon. Tues. [ ] Wed. [] Thurs. ﬁFri. [] sat. g No particular day

11.  Generally, what time of day would you prefer service?
‘Morning  [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? &Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:I 2 |:| 3 I:l 4 I:l 5 |:| 6 I:l 7 I:I 8 I:I 9 Kj 10
Knowledgeable (1 O2 O3 Oas Os e 7 Os e Ko
Explanation of Repair I:I 1 D 2 |:| 3 I:' 4 |:| 5 |:| 6 I:I 7 D 8 I:I 9 @ 0 IIE))I((:)I’;:: I:I

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

[:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

S (11 O2 Os Oa s e 7 Cle [lo X110 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 D4 |:|5 |:|6 D7 |:|8 DQ 10
merwek (1 (2 Os Oa s e Tz Ts e B1o

|:| Please check this box if you will also use an online rating service, Thank you!

C;Ug?g/f% (\“EJLW (NS (wzm},, Mumi;w(/ _

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pﬂﬂ!!é

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
I:I Google XUsed us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

peeaneiea 11 [12 Tds [la [s [le [J7 s Ll ;3( Sated
3. Towhat extent did this repair service meet your expectations?

o oammions 11 [(J2 (3 4 [Is [le [l7 [ds [lo 1o farfxceede
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ 1 2 s s s e 7 Os ng Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ooyt (91 [, (Js Cla Cs Ce C7 O Clo B0 Sy,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:t:::me\r/‘v;u Not |___.|1 DZ I___|3 D 4 |‘_‘|5 DC\ |‘_‘|7 |:|8 DQMO Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall I:l1 I:IZ I—__|3 D4 I:|5 |___|6 D? I:l8 |—_-|9 M(e
Courteous I:l-l l:lz |:|3 |:|4 |:|5 |:|6 I:I? |:|8 I:lg"
Knowledgeable D" DQ |:|3 I:I4 |:|5 |:|6 D7 I:|8 I:lg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor L1 Oz Os Oda [s e [d7 [ls [lo ;ko”

What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called ] Longer than three days after | called

[] The day after I called [] Three days after I called CJ/).',& Swesid
Generally, on which one day of the week would you prefer service? ‘

D Sun. |:| Mon. |:| Tues. I:l Wed. |:| Thurs. |:| Fri. |:| Sat. m particular day
Generally, what time of day would you prefer service? A

|:] Morning |:| Afternoon |:| Evening (after 5p.m.) [:Eﬁ)particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 I:I 3 I___l 4 D 5 I:l 6 |:| 7 I:l 8 D 9 |
Knowledgeable |:| 1 I:l 2 I:l 3 |:| 4 |:| 5 I:l 6 |:| 7 I:l 8 D 9 MO
Explanation of Repair l:l 1 l:l 2 D 3 l:l 4 I:I 5 I:l 6 I:l 7 I:l 8 D 9 /&/0 [E))I(:I':?r:

Did we complete the repair on our first trip to your home? es (SKIPT0Q.16) [ ] No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |_—_| 4-6 days D 7-8 days |_—__| More than 8 days |:| Part still on order
If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?
|2 |1

oot 11 (12 [J3 [Ja s e Iz s [l

Extremely
Satisfied

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

s (11 CJ2 Cla Cla Cls Cls (7 (s Dg?

merworc (11 2 s Ta s e 7 s [l

D Please check this box if you will also use an online rating service, Thank you!

Co;zms Wo A ure /ﬁ»@m 5 //w«/m Wt Doty _Joeyce T

JDWW/,M/ ol Vot o A’ Yy /M/W/"’

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




nly

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper | |___| Friend |:| Billboard
|:| Google |:| Used us Before D Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diseatiat [ D2 Ods Ua Os [le L7 lX[s [(Jo [J1o  Extremel

Dissatisfied

3.  To what extent did this repair service meet your expectations?

s Ot O2 Os e Os O 07 Os Co o fareet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

o™ O O Os Cla Os e 07 Cs Ko o e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

VseneaTme . (11 (J2 s Oa s e 7 s Oo \Sfm Defiitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not Eh I:] 2 D 3 I:l 4 I__'l 5 I___l 6 |:|7 I___I 8 Dg gﬁ 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overa [t Oz Os Xa Os [le [z Tl Tle Tho
Courteous I:h |:|2 |:|3 |:|4 [:l5 DG |:|7 |:|8 I:IQ %0
Knowledgeable |:] 1 |:| 2 D 3 D4 I::I 5 I:I 6 D 7 |:| 8 EI 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 EI3 D4 |_—_|5 DG I_—_|7 |:|8 I:lg E“IO
w11 2 s s Os Ol 7 Ts [e Sio

I:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor 1 [2 s 4 Os e 7 Cls Cle 1o oelen
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |_—_| Two days after | called N_onger than three days after | called
|:| The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. [:l Mon. |:| Tues. |:| Wed. I_—_I Thurs. |:| Fri. |:| Sat. Wo particular day
11.  Generally, what time of day would you prefer service?
'B,/Momingwmmoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? D Yes mo
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following;
Very Poor Excellent
Professionalism D1 Dz D3 |:|4 |:|5 DG D? Dg Dg Eﬁo
Knowledgeable I:h I:IZ I:l3 I:|4 |:|5 |:|6 I:I? DB |:|9 Eﬁo
. . Did Not
sanationotfepar [11 [J2 [J3 (Ja s [le 07 s CJo N0 egtan [
14a. Did we complete the repair on our first trip to your home? M(es (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| ote_
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 (s s Os [e [d7 [ls [o ]E'(o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: ,
e e ot \owi S0
on \ciod s -
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E Friend |:| Billboard

|:| Google &Used us Before I___l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel .

peenery (1 02 Ce Oa Os Oe Oz Cs Do Ko Semen
3. To what extent did this repair service meet your expectations?

Fell Far Bel 7

Your g;pei:rawtions D1 I-—_—Iz I:I3 |:|4 |:|5 I:|6 L_—|7 I:|8 I:IQ /%O t::ri)::::i?;ins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Veryren®™ [ O2 Os Oa Os Oe O7 Os e a0 yeres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

e e (11 2 (s [a s e 7 [ls [o 1o D win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintey Withot [T1 [z [Js (s 15 [l (07 (s Clo [X[1o  Detinetywm
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 2 Os Os Os Ce 7 Os Cle Bao
Courteous |:|1 |:12 D3 |:|4 |:|5 DG D? l___l8 I:'Q ‘&0
Knowledgeable |:|1 Dz l:|3 |:|4 |:|5 |:|6 D7 I:IB I:Ig &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

poo (1 02 Os s Os (e 7 Os Ce Ko et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. MMon. []Tues. []wed. [ JThurs. [ Fi. []Sat [] No particular day

11, Generally, what time of day would you prefer service?
X Moming [ | Afternoon ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 l:' 3 I:l 4 I:I 5 I:I 6 I:I 7 I:I 8 I:l 9 E“l 0
wowesgeare [ 11 [12 (03 (14 (s Cle 7 s [le Mo
Explanation of Repair I:I 1 I:I 2 I:l 3 I:I 4 I:l 5 I:l 6 D 7 D 8 I:l 9 ,El 0 g)l((:ﬂ::): I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) KNO (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:] Other .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day :&-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? E:YBS [1No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ossateies 11 (12 (03 [(Ja s (e [I7 (s [Jo K10 seerms’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 DS |:|6 |:|7 DS Dg &0
marworc (11 2 s Oa Os e Or O e Mo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
- THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

www.whyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google ﬁUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel

sooner . [ 02 Os Oe Os Oe 07 Cs o (o gere
3. To what extent did this repair service meet your expectations?

Fell Far Bel

wregermios 11 [J2 03 Oa Os Oe [l7 [ls [lo Hdio [ Beeeted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yooiaear [ 2 Os Oa Os Ole 7 [le [o Bd1o  faehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

e me™ 1 2 Os Oa Os e Oz Cls [lo Ko Sefmey i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e (1 02 Oa s Os Ce [z s o [0 peroeen v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s Oa Os Ce Oz Cls Cle Hho

coteows  [J1 [J2 s s s e [I7 s Cle [d10

knowiedgeable [ [Jo [J3 [Ja [ds5 [de [J7 [s e gw VR



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' Excellent
Poor [ O2 Os Ode Os e [z [s Lo [d1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [] Two days after | called [] Longer than three days after | called
The day after | called I:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:| Tues. I:I Wed. |:| Thurs. |:| Fri. I:l Sat. m No particular day

11.  Geperally, what time of day would you prefer service?
ﬁMoming [] Afternoon [ _] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? ﬁ\Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 |:| 3 l:l 4 I:l 5 D 6 |:| 7 I:l 8 I:l 9 @ 10
woweigeae [ 11 (J2 (3 a4 Os e 7 Os e Mo
Explanation of Repair I___l 1 I:l 2 I:l 3 I:l 4 I:] 5 D 6 I:l 7 I:I 8 I:l 9 % 0 g)i(c;')l:?r: I:I

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other I o e

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |___| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Diiatitod (1 O2 Os e Os Tle 7 s [l [T1o axremew

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

meworivess [ 11 [J2 [Js [J4 s e [I7 [Is [le [Xvo
mearvork 11 (2 (I3 Tl s e 7 s e X0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [1 []2 [a |___|4 D5 [e 17 D8 I:]g g10 g"tat:':ﬁ“;ﬂy

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

tte)ll:rFE)r(pBei:::tlions I:h DZ D3 I:|4 D5 I:IG I:I? DS |___|9 @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerfom 1 2 s Ola s e 07 Cls o K10 Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

D et 1 [J2 s [a s e 7 Os [o [Xi1o  Defiiew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 |:|2 |:|3 I:l 4 D 5 |___|6 |:|7 |:| 8 DQ [2‘1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 2 Os s s e 7 [ls [e K10
Courteous [:l1 |__—|2 |:|3 |:|4 |:|5 DG I:I? I:IB I:lg IZhO
Knowledgeable D1 I:|2 |___|3 |:|4 |:|5 DG |:|7 |:|8 |:|9 Izho (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 I:I2 |:|3 |:|4 D5 I:|6 I:I7 I—_-|8 |:|9 mﬂ)
w1 O2 Os Oa Os Oe 7 s Ko Ko

I:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Od2 Os Oda s e [z [ls Klo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called |:| Two days after | called m Longer than three days after | called
[] The day after | called (] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:| Mon. |:| Tues. |:| Wed. |:| Thurs. IX Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
m Morning || Afternoon  [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Ig Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinaliom [ |1 [ ]2 [13 [Ja [s [de [z [s e [Xl10
Knowledgeable |:|1 |:|2 D3 D‘4 D5 I:lﬁ l:l7 De I:Ig |Z|10

. . = Did Not
eplanationothepar [ 1 [J2 []a [Ja [s [deé [d7 [ [do X110 expan [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days l:l 7-8 days l:l More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No  [_] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 (2 s D4 D5 DG D? DB |:|9 KHO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




