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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

D Google NUsed us Before D Logo on Truck

D Other

OVERALL i

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extr I

eenst [t (2 (e Oa Os O 07 s Ko Do Exemay
3. To what extent did this repair service meet your expectations?

astor 1 e e Ola Os e 07 Os Ko o Ferereessed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarfrom 4 [z [ [a s e (17 s §o [l1o  Mawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ( ini i

Deonentme” [l O2 Os Oa Os Oe Oz Cs KXo [lo  oimer .
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N ini i

ey wittet [y (e (s e Os e [I7 Cls [Xo o e v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 11 2 Os s s e 7 [ls @9 [10
Courteous |:|1 I:Iz I_—_|3 I:I4 |:|5 I:IG I:I? |:|8 @9 |:|10
Knowledgeable D1 |:|2 D3 I:l4 I:l 5 |:|6 |:|7 |:|8 gg D1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os Oa Os e 7 [e e o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [] Two days after | called DX Longer than three days after I called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?,
] sun. EI/Mon. [ Tues. Iﬂ Wed. ﬁ Thurs. Iﬁ Fri. [] sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
D Morning -Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ D3 I:l4 l:l5 |:|6 |:|7 I:|8 I:IQ m10
Knowledgeable |:|1 |:|2 I:'3 I:l4 |:|5 |:|6 I_—_|7 DB Dg |§10
. Z Did Not
expianationotrepar [ 11 (]2 [J3 [Ja (s [de [I7 s o K10 epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:I 4-6 days I:_I 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? v
Extremely Extremely
Dissatisfied (11 Od2 s e [Is [e [z [s E’g [ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustwortiness (11 Oz Os s Os Ce 7 s e o
merwerc [ 2 Cs Ta s Oe 7 s e [lio

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
[Won BlA 1 42sid need @ rvew hot” pakr Fank in Ntar ftvre, [T o Qooble yentpd eaiur

IEU'G, ﬂir{,xpms,'\{:,\ I v Merrine W ndsPne C.o'mmuhi'l»}’, lAi’zy do | hove T Iw:vc, b3 doobie kA Ewk ff

If you would like us to call you, please fill in your telephone number: «
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper % Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Extremel
Dissal:i‘:ﬁ);d I::h DZ D3 I:|4 D5 DG D7 DB DQ [Z“) g::::f';:ily
3. Towhat extent did this repair service meet your expectations?
|
s (11 2 O3 Oa Os [le 7 Os [lo Do JrBeeeet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFarFrom M1, Mo [Js [da s [e [I7 [ [o [J1o Jeatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definity WilNot 71, [ [a [a s [Ie (17 [Js [o [H1o Defmiewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
oy winer [y [ [Js [l s (e [I7 s [l Klro  Setmneyva
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os Oa Os e 7 s Cle Ko
Courteous I_—_h |:|2 |:|3 L—_|4 D5 |:|6 I:I? |:|8 I:IQ E]‘IO
Knowledgeable D 1 l:l 2 |:| 3 D 4 |:| 5 |:| 6 D 7 D 8 D 9 m1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 OIs T Os Tle [7 s e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [] Two days after | called Iﬁ Longer than three days after | called
l:l The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. ﬂv%LMon. []Tues. []wed []Thurs. Iﬂ Fri. [_]Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
|$ Morning |:| Afternoon [:l Evening (after 5p.m.) |:| No particular time ,M K b +
) . - Iy
' i ? Yes No - don ’Q \\
12.  Were you contacted by phone to confirm the appointment? D Iﬁ o X yvemem E) oy |
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
ssonaion [ 11 [J2 [Ja (4 s (e (7 [Is [lo Do
Knowledgeable |:|1 |:|2 [|3 D4 |:|5 DG |:|7 |:|8 I:IQ @10

. . Did Not
expianationofepair [ 1 [ ]2 []3 [J4 [Js [de [z [ds [o Eﬁh 0 Explan L]
14a. Did we complete the repair on our first trip to your home? Iﬁ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|___| the technician could not fix or determine the problem and needed assistance
|_—_| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:] 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely Extremely
Dissatisfied (11 2 s [da [ds [le [z [s [lo @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Tustwrtiness (11 2 s [a s [de [z [ls [o flého
Their Work (11 2 Os Oa Os e 7 s e @JO

Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google E Used us Before |:| Logo on Truck

|:| Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diecaate (01 D2 s e Ols [le L7 s Ll JXho Extremely

Dissatisfied

To what extent did this repair service meet your expectations?

rfason [y (2 (s (e (s [le Oz s Clo [fao  Forscesses
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom M3 [J2 s [la [Os [de [z [ls [lo 1o  Matehes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ceenoatme . (11 (2 OJs (4 Os Oe Tz Cs Cle [0 Soiet i,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:I.' Dz D3 |:|4 I:]5 I___|6 I:,7 I___|8 |___|9 Kho Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 s s s Cle Iz Ts Ko Xlo
Courteous D1 |:|2 |:|3 El4 I___|5 DG I:I? I:IS |:|9 @10
Knowledgeable D-l |:|2 |:|3 D4 I:IS DG I___|7 I:IB DQ Eﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Ods Oda Os Cle [d7 [s o Mm
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called %Longer than three days after | called
|:| The day after | called |:| Three days after | called ‘
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [J1ues. [Jwed. []thus. [JFi []Sat M No particular day
11.  Generally, what time of day would you prefer service?
Iﬂ Morning |:| Afternoon |:| Evening (after 5p.m.) |:l No particular time
- ]
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ {1 [ ]2 []3 [Ja [s 6 [17 [ds [Jo LX]m
woweageae |11 (]2 [(J3 [Ja s [de (7 [ds [le [X1o
' Did Not
epanatonotfepar [ 11 [J2 (13 [(Ja (s [(le (17 (I8 o [10  exen
14a. Did we complete the repair on our first trip to your home? R/;BS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:l1-3 days l:l 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
moomiees (11 (2 3 Ca s e Tz s Ko [K10 e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 D2 DS El4 I:I5 |:|6 D? |:|8 |:|9 Mﬂ)
mawerc (11 2 (s Oa Os e 7 s e [Xl1o

I:l Please check this box if you will also use an online rating service, Thank you! \b\, &Q é—w /g,

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

1.

|:| Newspaper |:| Friend l:l Billboard

D Google E Used us Before IZLogo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti ) v

oo 11 [J2 Tl [a [s [le [l7 Lls [do Xlto giemey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

tourtemions 11 [J2 (3 [Ja [s Cle [z Cls [lo B0 (RS0
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

veyFarfom 1 2 O3 [a s e (7 s [lo Ko Yeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Ceenentme (1 2 s s s Cle Tz [ls Lo X0 eNeatime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

perrtey '™t (11 (2 (s (e Os Cle 7 [ls [o 1o pefitewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s s Os (e 7 s e X0
Courteous (1 Oz Os Oa Os e 07 s Ko Klio
Knowledgeable I:h Dz |:|3 |:|4 I:I5 |:|6 D? DB DQ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:I1 |:|2 |:|3 |:|4 |:|5 DG l:l7 I:l8 L__Ig IE'K)
merwek . [J1 2 Os Oa Os e 7 s e Kl1o

I:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Cd2 Os e [s [le [7 [ls [do k1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [] Two days after | called ] Longer than three days after | called
[] The day after | called [« Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|_—_| Sun. BMon. |:| Tues. |:| Wed. [:l Thurs. |___| Fri. |:| Sat. I:I No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon [:I Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? @, Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:|1 I:IQ |:|3 I:I4 |:|5 DG |___|7 I—_—I8 I:Ig 10
Knowledgeable (11 2 s e s [le 7 s e Kl1o
. . Did Not
expianationofRepair [ 1 [J2 [13 [Ja [s [Je [17 [ds [do k110  epan [
14a. Did we complete the repair on our first trip to your home? (X ves (skipToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Gther _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicanle
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 Os O s e 7 [Is o l1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: '

Grost Sﬁn_,mg, Cowtors k= et

»

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for gi..>1 WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper ‘ Friend |:| Billboard

L__l Google |:| Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h Dz D3 |:|4 |:|5 |:|6 D7 DS Dg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

zﬂfl::)r(:ee(::an,ions |:|1 I:I 2 EI 3 I:I4 |__—|5 []6 |:|7 |:| 8 I:Ig 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyParfrom 1 2 s s s e 7 [ls [lo [1o  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DT 1 T2 O3 Oa Os e 7 s o 1o Seimeeb i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I’_"h D 2 |‘_"| 3 D 4 D 5 DG |‘_‘|7 D 8 |:|9 1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 Os Oa Os e L7 Cls e [0
Courteous I:I-] DQ I:I3 |___|4 I:I5 I—__IG D? |:|8 I:Ig 10
knowiedgeable [ |4 [ ]2 [J3 [Ja s e [17 [s [o [0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor [ Cd2 s e Os (e [d7 s [e [0

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [] Two days after | called ] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called

Generally, on which one day of the week would you prefer service?

L] sun. [Imon. [JTues. []wed. []Thurs. []Fi []Sat mo particular day

Generally, what time of day would you prefer service? J/
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) @w/panicular time

Were you contacted by phone to confirm the appointment? EYGS []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 l:l 2 I:l 3 l:l 4 I:l 5 D 6 I:l 7 I:I 8 I:l 9 @1 0
Knowledgeable I:I 1 D 2 |:| 3 I:l 4 I:l 5 D 6 D 7 I:I 8 I:l 9 IE{I 0
Explanation of Repair I:I 1 I:l 2 |:| 3 I:_l 4 I:l 5 D 6 D 7 I:I 8 I:l 9 1 0 I[E))I((:)I:?r:

Did we complete the repair on our first trip to your home? @/\/(GS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day I:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Dhiatictiod (01 2 Os s Os e Tz s [le [P0 s

L

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

T;ustw_orthines_s |:|1 I:l2 |:|3 |:|4 |:|5 |:|6 I:I? |:|8 I:IQ IZ.'lO
marwork - [11 2 s e s Cle Tz s e H1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend |:| Billboard

Used us Before |:| Logo on Truck

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I1 Dz D3 I:|4 |:|5 r_—lﬁ I:l7 D8 DQ &10 g:::fn:\ezly

Dissatisfied

3. To what extent did this repair service meet your expectations?

rel Far s 11 (12 [(Js [Ja s [de [z [ds [lo K10 viisatordl
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom 14 o [s [a s [le [I7 s [lo Do fteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

vt [h Oz Os Oa Os Oe 07 Os o (o Sveti,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ |:|3 |:| 4 D5 |:|6 |‘_"|7 DB |:|9 M/m Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:

Overall 11 (2 Os Oa s e 7 s [lo IZGO
Courteous (11 2 s (s s [le [z [ls [l g"’
Knowledgeable I::h Dz D3 I___|4 |:|5 DG [:|7 I:|8 Dg ﬂlo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Os s s e 7 s e Pao
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [] Two days after | called [] Longer than three days after I called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
[] sun. [ ]Mon. [ ] Tues. . m Wed. []Thurs. []Fi. []sat. [X No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) Iﬁ No particular time
12.  Were you contacted by phone to confirm the appointment? N Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionatism [ 11 [J2 [J3 [Ja [ds (e [17 Cls e fd10
Knowledgeable |:|1 I:IZ EI3 |:|4 |:|5 I:I6 EI? I:l8 I:|9 IZI'lO

. . : Did Not
expianationofepair [ 1 [ ]2 [13 [Ja [J5 [e [17 [ds o K10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D'l |:|2 D3 [:|4 D5 DS D 7 I:|8 I:Ig m‘l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Lrustw.onmnes.s |:|1 |:|2 D3 D4 |:|5 DG I:I7 |:|8 I:Ig 10
merwok 1 2 s a s e 7 s e Ko

Please check this box if you will also use an online rating service, Thank you!

Comments:
Qe fﬂa  angpSe.
uah X}
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper E/Friend |:| Billboard
D Google |Z Used us Before |:| Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [z [J3 [l [Js [l (17 s e Ao Salremely

Dissatisfied

To what extent did this repair service meet your expectations?

:z::rl:;::et::;mons I:h I:I 2 |__—| 3 I___|4 |:|5 |:|6 |:|7 D 8 l___|9 |Z/KO Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfrom My Mo [3 [a (s [ [7 [le [lo (1o Metehes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et [ (2 Os Oa Os O 07 O Clo Thio Sy,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not L__I.' Dz |:|3 L__|4 D5 I:IG D7 I___IS Dg |3/10 Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:

Overall 1 2 s s s e [z Ll Lo IZI{:
Courteous |:|1 |:|2 I___|3 D4 |:|5 DG |:|7 |:|8 l:lg B{O
Knowledgeable []4 []Jo []3 [a [s (e [7 [1s [lo qu (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? ]
Very g xcellent
Poor [ O2 Ods Oda s [l [d7 [ls [ [0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called [] Longer than three days after | called
|:| The day after | called E’Three days after | called
10.  Generally, on which one day of the week would you prefer service? ;
|:| Sun. |:| Mon. |:| Tues. |___| Wed. |:| Thurs. |:| Fri. |Z|/Sat. I:I No particular day
11.  Generally, what time of day would you prefer service?
QfMoming |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? B/YBS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaion (11 (2 (J3 a4 Os Ce K7 s Ko [Hdo
aoweseare [ 11 (12 [(J3 [Ja s (e (7 [ls [le Mo

Did Not
Explanation of Repair D1 I:|2 D3 |:|4 |:|5 DG |:|7 DB I:]Q M Explain I:l
14a. Did we complete the repair on our first trip to your home? [] Yes (skipTo.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[:| Other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
Same Day D1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days |_—_| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []ves []No NO'I applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely - Extremely
Dissatisfied (11 [ [1s [da [s [le [ 17 s [Je [410 Satisfied
4 QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellént
Trustworthiness |:|1 |:|2 |:|3 l:l4 I:l5 |___|6 I___|7 |:|8 Dg IZﬁO

Standing Behind

Thetr Work (11 Ol2 Os Ca Os Oe Oz s e Clo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Wil

mﬂwum!é i

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
% Google |:| Used us Before |:| Logo on Truck
other Mailene (e Boild
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diosotiet (1 2 s Oa Os Oe Oz Os Cle Ko Exremen

Dissatisfied

3. To what extent did this repair service meet your expectations?

52::,F2;;e(::’:,tions l:h D 2 l:l 3 |:|4 I:_|5 |:|6 L__I 7 |___| 8 I:lg m-l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom M, Mo 3 [a s [e [d7 [s [o [XJ1o  Yatches

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
o erme ™ [ 02 Os Os Os Cle 7 Cs Ko X0 Jevearime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WilNot [y [Jo [J3 [Ja [Js (e [I7 [Js [Cloe |j10 Definitely Wil

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os Oa Os Cle Oz s Ce Ko
Courteous |:|1 |:|2 I___|3 |:|4 |:|5 |:|6 D? |:|8 |___|9 IXhO
Knowledgeable |:|1 |:|2 |:|3 D4 I:I5 |:|6 I:]7 |:|3 |:|9 m10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.onhines.s I:I1 DQ |:|3 I___|4 |:|5 DG |:|7 |:|8 |:|9 &10
arwer (11 2 Os Oa Os e 7 Ts 0o Ko

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [(h O2 Os Oa Os e 7 e KaXio
9. What day was your service scheduled fol%(“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [] Longer than three days after | called
[] The day after I called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
[] sun. []mon. [] Tues. DﬁNed. [ thurs. []Fi. []sat. [] No particular day
11.  Generally, what time of day would you prefer service?
I:l Morning |___| Afternoon EI Evening (after 5p.m.) |j4\lo particular time
12.  Were you contacted by phone to confirm the appointment? MYQS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h I___|2 D3 |:|4 I:I5 I:IG |:|7 I:IB DQ @10
Knowledgeable I:l1 DZ |:|3 I:l4 |:|5 |:|6 |:|7 l:|8 |:|9 ]B10
: : Did Not
comamorresar [ 11 [J2 (3 [Ja Cs (e 7 [s o Ko seen O
14a. Did we complete the repair on our first trip to your home? NYBS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] ves [ No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 (2 (s [a s [le 17 [s [o &1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
/;E” Google Used us Before /Q Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey 4 2 (s [a s e 7 Cds Ko &0 Exremen

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

e O O Os Oa Os O D7 Os Oo o oo

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfrom [ [p [Ja [Ja (s (e Iz (s [lo B0 Ve,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Geovoatme (11 o CJs Ola Os O [l7 s Clo B0 geinertn,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I__'h D 2 I:l 3 I:I 4 I:l 5 DG |:|7 L__l 8 I:lg E,-' 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owsn [t Oz Os Oa Os O 7 Os O Klio
Courteous L__h |:|2 D3 L__|4 |:|5 I__—IG I___|7 D8 I:lg '@10
Knowledgeable I:h |:|2 |:|3 D4 |:|5 I___IG |:|7 I:Is DQ Y&O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os e [s e [7 [ls e <10
9. (What day was your service scheduled for? (“X” ALL THAT APPLY)
~Same day | called [] Two days after | called ] Longer than three days after | called
3 The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. []Mon. [] Tues. QB:Wed. []thurs.. [ ]Fi. [] sat. @,No particular day
11.  Generally, what time of day would you prefer service?
E\’ Moning [] Afternoon  [] Evening (after 5p.m) [5J No particutar time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ 11 ]2 [J3 [J4 [s [de [z [ls o EJ1o0
Knowledgeable (11 O2 Os e [s e 7 s [e Bd1o

. Did Not
eanatonotenar [ 11 [J2 [J3 [Ja [J5 (e [J7 [ds [lo £310  exem [
14a. Did we complete the repair on our first trip to your home? 'B:YBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |_—_|1—3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e L7 [ls [ o ?8’1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DZ |:|3 |:|4 |:|5 L__|6 EI7 I:I8 DQ Eﬁo
marwore (11 (2 Os O Os Oe 07 s e o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

VG 1nG WNY PLUANG FOR YEARD Ao/ AND Ve NEYER BEEN
DISAD mﬁulrp IN_FACT, THEY GO APNES BEYOND AnY OTHER

If you would like us to call you, please fill in your telephone number: ( ) {’ON [ l/yéO( (7 (155’
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY gMBING

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

D, Google E Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

i (1 O2 Os s s e [z s [le 1o Exremel

Dissatisfied

3. To what extent did this repair service meet your expectations?

owpaesmions 11 (12 [J3 [la [Is [le L7 [ls [le K10 [3Ee=m0
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yerfera®™  [1 02 Os Oa Os Oe 7 s [do K10 fteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt [ 2 Os Oa Os e O7 s [lo K10 Defmievwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not [T]4 []o (3 [Ja s (e [17 s o |Z|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [11 2 Os Oa Os Oe Cl7 s Cle Xio
Courteous D-' |:|2 I:I3 I:'4 I:l5 DG I:I?_ I:IB I:IQ 10
Knowledgeable D.' |:|2 D 3 I:|4 D 5 DG D? |:|3 |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os Oda s e [d7 s [Je H10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called |:| Two days after | called JE Longer than three days after | called
L] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. |:| Tues. |:| Wed. |:| Thurs. I:l Fri. |:| Sat. /]Z No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Atternoon  [_] Evening (after 5p.m) _[X] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes IZI No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 |:|5 DG |:|7 DB |:|9 IXhO
Knowledgeable (11 02 Os e s e 7 s e K10
. . Did Not
expianationoffepaic [ 11 [J2 [J3 [Ja [s [e [d7 Cds o X110  epan [
14a. Did we complete the repair on our first trip to your home? &Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |_—_|1-3 days |:| 4-6 days |:| 7-8 days [:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ |:|3 |___|4 |:|5 D6 D? DS DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:I2 |:|3 |:|4 |:|5 |:|6 I___|7 |:|8 I:Ig m10
marworc (1 2 (s s Os T 7 Cs Cle Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments )y ; >
r o [rT] -, G ( ‘ £

. T ¥ . vIvy— Y AR & e

LSy AR B ]
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

‘answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before D Logo on Truck

|Z| Other

OVERALL ‘

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext )

Ewemely 4 [J2 s s Os e [l7 [ds [o Bd1o  Exwemey
3.  To what extent did this repair service meet your expectations?

Il 0

rerar b (11 (12 (03 (s Os [ [I7 s [lo Ko  FarBreeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrarfom - [h 2 s s Os e 7 Os [o [xl1o - Yeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Geenentme (11 2 3 [a Os e L7 [s Lo K10 e Netrime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinteywirNet [J1 [J2 [da [da [ds [le [17 [ls [Jo 1o  Defintelywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os Oa Os e [l7 s [le Ko
Courteous |:|1 |:|2 I:l3 I:|4 I—__]5 DG I:l? l___|8 DQ 10
Knowledgeable D 1 D 2 D 3 l:l 4 I:] 5 D 6 D 7 I:l 8 I:l 9 IZ' 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness l_—_|1 |:|2 DS D4 |:|5 DG |:|7 |:|8 I:Ig E10
marwore (11 (e Os Oa Os e 07 Os Ko Fl1o

l:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s s (e [z Tls e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [ ] Two days after | called [X] Longer than three days after | called
I:l The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. [JTues. []wed. []Thurs. [JFi. []sat [X] No particular day
11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon |:| Evening (after 5p.m.) El No particular time
12, Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 I:l3 |:|4 |:|5 |:|6 D? I:I8 I:Ig E‘IO
Knowledgeable |:|1 |:|2 I:l3 I:I4 |:|5 |:|6 I:|7 I:'S I:lg @10
. . Did Not
expianationofRepair [ |1 [ ]2 []3 [Ja [ds (e [d7 [ds [Jo KI10  expean L[]
14a. Did we complete the repair on our first trip to your home? [[] ves (skiPToQ.16)  [] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
@ a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day El1-3 days I:l 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (I No [X] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DZ DS D4 D5 I:IG D? |:|8 |___|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

Sor _drticos Loas ;}zca/ﬁ. e Leprl e AR Lvao Dy ollew P

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper % Friend |:| Billboard

|:| Google Used us Before |___| Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 02 Os Os Os Cle C7 Cs [Tl 1o Extremely

Dissatisfied

To what extent did this repair service meet your expectations?

:zll:rl::)r(:e‘ﬂrawtions I:|1 D 2 D 3 I:I4 I:I 5 |:|6 D 7 D 8 |___| 9 ﬁ-l 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom M, o [ [a [Js (e Cl7 [ls (o R1o  Matekes
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vortme™ Th Oz Os Oa Os Oe 07 Ce Do Ko Gy,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 D2 |:|3 D 4 |‘_‘|5 |:|6 |:|7 |:|8 |:|9 gm Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O2 Oz Oa Os e 7 s 9 EF1o
Courteous D1 Elz I:I3 I:I4 |:|5 |:|6 |:|7 |:|8 I:IQ qu
Knowledgeable |:|1 Dz |___|3 |:|4 |:|5 DG D7 I___|8 I:IQ 510 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:I1 |:|2 |:|3 EI4 |:|5 |:|6 l:l7 I:IB |:|9 g10
merwen [ 2 Os Ta Os e 7 s [l Mo

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os e [s [le 7 s [l Bd1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [] Two days after | called g/l.onger than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(1 sun. [Imon. [JTues. [Jwed. []Thurs. []Fi. []Sat KNO particular day
11, Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Jves [INo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (1 O Os e s s [17 [1s [o Mo
Knowledgeable |:|1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 DB I:|9 @10
. . Did Not
expanationoffepair [ [1 [ ]2 []3 [J4 [Js5 [ [J7 [ds [Jo 210 e ]
14a. Did we complete the repair on our first trip to your home? K Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |___|1 DZ |___|3 |___]4 |:|5 |:|6 |:|7 DB |:|9 810 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend |:| Billboard

I:I Google Used us Before |:| Logo on Truck

Other Twstaued CLIMBVE Foe HovsST Bucco

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Extremely [ 2 Os Oa Os e L7 [ls [o fxl1o  Extremely
3. To what extent did this repair service meet your expectations?

H F

rtaosmions 11 (J2 [Js [Ja Os e [l7 Us e [ho  (Eeeee
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voypae©™  [Oh 02 Os e Os e 7 Lls [o fd1o  favehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

ety WINet [y [ [Js [Ja [Js [le Iz [Cls [Jo [Fro  Sefnitewwan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

somseyvanes [Jy [T [Js (s (s Clo O Cls Clo e gommearwm
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:|1 I:l2 L__|3 D4 D5 DG D? DB EQ E]10
Courteous Eh I:IQ I:I3 |:|4 D5 DG I:I? DS Bg D10
Knowledgeable D1 D ) D 3 I:l 4 D 5 L__-l 6 D 7 I:] 8 &9 I:h 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

e (1 CJ2 O3 Oa Os e 7 s 8o o Freelent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called ﬁmnger than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:| Sun. |:|Mon. |:|Tues. |:|Wed. |:|Thurs. |:| Fri. |:| Sat. g\No particular day

11.  Generally, what time of day would you prefer service?
D Morning D Afternoon |:| Evening (after 5p.m.) E.No particular time

12, Were you contacted by phone to confirm the appointment? '*@xYes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 |:| 2 D 3 D 4 I:l 5 D 6 I:l 7 D 8 I:I 9 10
wowesgeatle |11 (]2 [J3 [Ja (s e 07 Cs o Ko
Explanation of Repair |:| 1 I:I 2 D 3 I:l 4 D 5 I:I 6 D 7 D 8 I_—_I 9 Z‘l 0 IEJ)i::ﬂ:?r: I:I

14a. Did we complete the repair on our first trip to your home? |z Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatstes 11 (12 (03 [(Ja s (e [I7 (s Mo 110 sevend’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mewortivess [ 11 [2 [Js [J4 [ds Cle L7 Cs Ko [lio
merwok [ 11 (2 (I3 (s s e [7 [s ko [T1o

Please check this box if you will also use an online rating service, Thank you!

Comments: ‘ )
Mo W@A%inw wdhes, 40 Gt
’ - 0 . ), -

<y
N _£ A

a0 guotdEro  Oaf 0/130» i
/\7 4 - | s ]

i
B nh

% 100 =B

* If you would like us to call you, please fill in you telephoné number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

N Newspaper ’&Frlend D Billboard

Google Used us Before D Logo on Truck

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diecatat (01 O2 Os Ca Os [le [l7 [ls [lo [fro  Extemed

Dissatisfied

3. To what extent did this repair service meet your expectations?

Fnfargoon s 11 (2 (s [(Ja Os e (7 s o 1o Ferfeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

voureae™ 1 2 s Oa Os Oe L7 [le [e D10 feres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e ™ (11 (2 3 s s e U7 Ts [le 1o Defmiewm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 I:I 2 I:|3 I_—_I 4 D 5 DG |‘_‘|7 |:| 8 I:IQ &1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following: "és—r‘i%& 7 1{_ d@x WM)@/

Very Poor cellent

Overall D1 I_—_|2 D3 I:|4 D5 DG I:|7 I:|8 |:|9 mjo //)%/<Q,
Courteous D1 I:IQ |:|3 |:|4 D5 |___|6 I:I7 I:I8 I:Ig M'IO (Q / [79)’)2‘
knowieageale  [|4 [J2 [J3 [Ja [Js5 [de [J7 [Is e 010 /oy, OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Poor (11 2 s Ca Cs Cle 7 s [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called I:l Two days after | called E Longer than three days after | called
|:| The day after | called |:| Three days after | called é}
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. []wed. []Thurs. [ ]Fi. []Sat ENO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) m No particular time
. . 2
12.  Were you contacted by phone to confirm the appointment? [X] Yes” [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please ratethe service technician on the following:
Very Poor Excellent N \—r
] [
Poessionaism [ J1 []2 []3 [Ja [Is [le [l7 [ls Cle Mo ﬂ@ﬂ/%
wowesgeae [ 11 [J2 [J3 [Ja [s [e [z [l [le 10 oo
. Did Not
eplnaionoftfepair [ 11 [ ]2 [J3 [Ja [s [le [d7 [ds [do Bd10  pgan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days l:l 4-6 days |_—_| 7-8 days l:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:.l'l |:|2 |:l3 |:|4 I:|5 |:|6 I:I? I:IB I:Ig IE" 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h |:|2 |:|3 D4 |:|5 I:IG I:l? D8 I:Ig 10

Standing Behind

Theis Work (11 2 s e s Cle 7 I8 [le Mio

I:I Please check this box if you will also use an online rating service, Thank you!

Comme

T

tsjw/%e N o 0 xcelloat /D/ Urndse /7

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Friend I:I Billboard
D Google |___| Used us Before D Logo on Truck
E Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

el (01 O2 Os Oa s Cle L7 [ls [de [J1o  Extremel

Dissatisfied

3. To what extent did this repair service meet your expectations?

czll:ng)rqﬁ:::awtions I:h I___|2 |:|3 D4 D5 I__—_IG D7 Dg 9 |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfem [y 2 (s Ca Os Oe 7 Os e [lio yewes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e tme ™ (11 2 s e Os e Oz s Wle [l1o  Dimev
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 L__|2 L__|3 D4 |:|5 I:IG I__—l7 I___|8 9 I:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s s Os e Oz Cls e 1o
Courteous |:|-| I:Iz I:I3 I___|4 D5 DG D? DB 9 D1O
Knowledgeable |:|1 Dz I:I3 I:l4 |:|5 I:|6 l:|7 Dg 9 D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ 02 Os s Os Cle 7 Cls e [l1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called (] Two days after | called Longer than three days after | called
[ The day after I called (] Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
l:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. No particular day
11, Generally, what time of day would you prefer service?
M Morning |:I Afternoon I:I Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
pofessionaism [ 11 [J2 [3 [Ja [s e [z [ds @lle [1o
Knowledgeable [ O2 Os e [Is Cle 7 s [de o
) ) - Did Not
expianationofRepair [ |1 [ ]2 [13 [Ja [J5 [Jeé [d7 [ls Ele [J10  expan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|_—_| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other_
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
m Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days I:I More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? [ Yes [] No @ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 I:I4 DS |:|6 |:|7 DS wg D1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tostortiness [ Od2 Ods s [ds (e [z [Cls [ie 10
Their Work |:|1 |:|2 |:|3 |:|4 D5 I—__I6 |:|7 DS 9 |:|10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google |___| Used us Before @ Logo on Truck

|___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (v O2 Os O Os Cle Cl7 [ls [le [d1o  Extremey

Dissatisfied

3. To what extent did this repair service meet your expectations?

ste;::rl:s;:eﬂ:awtions |___.|1 Dz |:|3 |:|4 |:|5 I:|6 |:|7 I:lg |:|9 @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyParfrom 1 (2 s s s e 7 (s o bd1o  fewes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e 11 2 Os Oa Os e Oz e [lo BJto  Jemeev i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot ™14 ]9 (3 [a [Is 6 (17 [s (o Ew Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O2 Os Oa Os e 7 s o 1o
Courteous |:|1 |:|2 I___|3 |:|4 D5 I:IS I:I? I___I8 DQ @10
Knowledgeable D-' |:|2 D3 D4 D5 DG' |:|7 |:|8 Dg EJO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

:zq?: I:I1 I:IQ |:|3 D4 |:|5 I:IG |:|7 gs L—_Ig D10 Excellent

9. What day was your service scheduled for? (“X” ALL THAT APPL 2. 5e,pauta_-le VIEY “‘5 )

%\Same day | called [ ] Two days after | calle B Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. [ sat & No particular day

11, Generally, what time of day would you prefer service?
£ moming  [] Atternoon  [] Evening (after 5p.m.)  [_] No particular time

12, Were you contacted by phone to confirm the appointment? &LYGS [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 I:I 2 D 3 I:l 4 I:' 5 D 6 I:I 7 I:I 8 I:l 9 @1 0
Knowledgeable I:l 1 D 2 I:I 3 l:l 4 D 5 I:l 6 I:l 7 I:I 8 I:l 9 M1 0
Explanation of Repair I:l 1 |:| 2 I:I 3 I:I 4 |:| 5 l:l 6 |___| 7 I:I 8 I:] 9 @ 0 ED)i(‘:;l:?l: I:I

14a. Did we complete the repair on our first trip to your home? [] ves skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY) P‘W +i al [ 7'
E\a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days @\4-6 days |:| 7-8 days |:| More than 8 days [:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [3] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

vssatsies 11 [(J2 (03 [(Ja Os Ce [z [ls Mo [10 seened”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 |:|2 |:|3 |:|4 I:I5 |:|6 I:I? |:|8 I:IQ IZ"‘O
marwerk (11 2 s Ta s e 7 s e K10

D Please check this box if you will also use an online rating service, Thank you!

Comments: e
A+' Vva'rng 'farr /Yow(‘ c:m.,"pwj-f' Sreo-\/’ Service

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnhyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |___| Eriend D Billboard

|:| Google @/U’sed us Before D Logo on Truck

|___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? I]/

E I

bomerea 11 (D2 s [4 Us Ule [z Cls Lo Lf1o  giemey
3. Towhat extent did this repair service meet your expectations?

|

z::ng;;ec:;Nﬁons |:|1 I:IZ L__l3 D4 |:|5 DG D7 |:|8 |:|9 10 sjsriﬁiifaiins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voufe®™ [ O2 Os Oa Os e Cl7 Lls Lo [10 o
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

Do ey me ™ [1 2 s Oa Os e 7 s [le E‘/o Definttely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinitely WillNot. 714 [J2 [ [Ja [s [de [17 [ls [Jo [A10 Defntelywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os Cla s Cle 7 s e [Ho
Courteous 11 2 Os [Lla (s e [7 [ls [lo d
Knowledgeable D1 |:|2 D3 I:I4' D5 |:|6 I:I? D8 Dg 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience? .
Very W Excellent
Poor (11 O2 s s Os Ce Oz Cls o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called E/Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day ofthe week would you prefer service?
|:| Sun. |:| Mon. Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service? |
|:| Morning El Afternoon |:| Evening (after 5p.m.) Ir‘yl\lo%rticular time
12.  Were you contacted by phone to confirm the appointment? €s D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rawssinaion [ 11 [J2 [Ja [Ja [Js (e (7 [ls [lo 9o
Knowledgeable D1 DZ |:|3 I:l4 D5 DG |:|7 I:I8 DQ IZ?O
. ) Did Not
commnarwse (11 (Jo (s Oa Os s 07 Cle e BHo 2 [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other B S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days I:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely E/ Extremely
Dissatisfied (11 2 s Cla [1s [de [17 [s [ o 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

gusm-orthines_s |:|1 DZ |:|3 |:|4 |:|5 |:|6 I:I7 |:|8 Dg WO
marwore (11 2 s Oa Os e 7 Tls Ko Bﬁ

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

EI Newspaper |:| Friend |:| Billboard

D Google @-Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Diecatiate (1 02 Os Oa Os Oe 7 s (Do Yo Exremel

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

s [y [y [(Jg (s [Js (e O7 s [lo Bho  Fereesssea
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerne™  [1 2 s e Os e Oz Tls [lo Ao Yetches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defniely Wi Net [, [ [Ja (4 (s [le [J7 [Js (e Elfo  Defmrewwan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Wil Not []4 []o [ |3 [(Ja [15 [e (17 [s Dg\gjo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Cs s s e 7 Cs Te Tho
Courteous |:|1 I:IQ I:|3 |:|4 D5 |:|6 |:|7 I__-I8 I___|9 810
Knowledgeable Eh E|2 |:|3 |:|4‘ D5 |:|6 |:|7 I:|8 DQ qu (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 D5 |__—|6 |__—|7 |:|8 |:|9 %’10
marwoc (11 2 s s Os e 7 s Ce)Eo

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz s Oa Os Cle [z [s o %o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called %onger than three days after | called
[ The day after called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. []Tues. []wed. []Thurs. [JFi. [] Sat.ég—h}o particular day
11.  Generally, what time of day would you prefer service?
Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaiem [ 11 [J2 [ 13 [Ja (s [1s [z [ls [Jo Hio
Knowledgeable (11 2 O e s e 7 s e Lo

Did Not
expianationofRepair [ 1 [J2 []3 [Ja [5 [Je6 [J7 [ds [do B0  epam [
14a. Did we complete the repair on our first trip to your home? w@m INUE)
14b. If no, was it because? (“X” ALL THAT APPLY) A
[ ] aparthad to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to belzﬁg%e how many days did it take to get the part and complete the repair?
|:| Same Day ays I_—_| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No —[=-Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely - Extremely
Dissatisfied D1 |:|2 [13 [a |:|5 |:|6 |:|7 |_—_|8 |:|9 |:|1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

WY PLUMBING |\as har, cu Cllsée o yones.

o il A a o ll0oA vle  Couvtlon v !Cmv,vgﬂ ledsrabl
T R N WU Rt et d | B4 ¢ Vi

If you would like us to call you, please fill in y6ur telephone number: { )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google . Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Exwemely [y [2 s 4 [s [de [17 [ds [lo M0  Extremey
3. Towhat extent did this repair service meet your expectations?

F

o tomions 11 [J2 (a3 [a s Cle (17 [ls [lo Mo (350
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

veyrarfom 1 2 s e Os Ce Cd7 [l [lo W10 e
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

ey e (1 2 s s Os e 7 s [lo W10 gy
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not * i i

o (11 02 Cls [a Os [e L7 [ls [lo W10 ol

alrely Ay To 102 gAY

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 |:|2 D3 I:I4 D5 |:|6 I:I7 I:|8 l:lg 10
Courteous I:l-l |:|2 D3 I—_—|4 I:l5 I___|6 I:l? D8 I:IQ ‘10
Knowledgeable D-l Dz D3 D4 I:|5 EI6 D? |:|3 |:|9 u 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.onhine:_s |:|1 |:|2 I:I3 D4 |:|5 DG I:I? I:IB I:IQ IX"IO
merwore . [11 2 s Oa Os e 7 s Te o

Please check this box if you will also use an online rating service, Thank you!
IX' y 9 alre®y §qnQ

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os Cle 7 s e [Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I___I Same day | called I:I Two days after | called m Longer than three days after | called
l:| The day after | called |:| Three days after | called ™y Qecpes‘('
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. D Wed. |:| Thurs. |:| Fri. |:| Sat. |X| No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon  [_] Evening (after 5p.m.) Iﬂ No particular time
12. Were you contacted by phone to confirm the appointment? I'—Xl Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessinalisn [ |1 []2 [J3 [Ja [J5 [de [z [s [o [Xl10
Knowledgeable (11 O2 Os e [ls e 7 s e X0

_ _ ‘ Did Not
epanationofhenair [ [1 [J2 []3 [J4 [O5 [ [d7 [ds [Jo X110  expain [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipTo0.16)  [X] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other oNinOE  \os¢@  0g  \SSQAE
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days l:l 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves []No [] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s [(Ja [s [de 7 [s (o |X|1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

Qualif  gualily g waltly

If you would like us to call you, please fill in your telephone number: (

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY iy

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E Friend D Billboard
D Google L__l Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dot (1 O2 CIs s s [le L7 [ls I:Ig Mio  Exremey

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

zll:rFs;:ei::awtions I:h I:l2 D3 I:I4 I:IS |:|6 D? Dg I:Ig 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoytora®™ 1 2 Os e Os e 7 s [do [dao  Yetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt 1 2 s s Os e 7 [ls [lo Kl1o  Defrievwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot 14 [T]o [ ]3 [(a [s5 e [J7 [s |:|9 |X|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 1 O2 Oz Oa s e 07 s Cle Mo
coueos [ 14 [J2 [J3 [da [s [ds [d7 [ds o Fl1o
Knowledgeable D-' Dz D3 D4 D5 DG D? D8 I:Ig N"O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [1 2 Os s Os Cle 7 s e Kl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called |:| Two days after | called I:I Longer than three days after | called
[ ] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:] Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. TE No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) El No particular time
12.  Were you contacted by phone to confirm the appointment? \E Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 I:l4 DS I:IG I:I? DS DQ E'lo
Knowledgeable 1 O2 Os Oa Os Oe 7 s Ko Hho
. . Did Not
epanatonotrepar [ 11 [J2 [J3 [(Ja s (e 7 [ds (o 10 egan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
I:l Other S o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days l:l 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Ol2 s e s [le 7 [ls [le \EW Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |—_—I1 I:l2 |:|3 D4 |:|5 DG |:|7 |:|8 DQ\%1O
mawo - [11 (2 s Oa Os Te 07 Ts Oe Elo

Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY gpmING

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 02 Os s Os e C7 (s Ko [l1o  Exremely

Dissatisfied

3. Towhat extent did this repair service meet your expectations?

m:rl::;:eﬂ::mons I:h |:|2 |___'3 I:l4 |:|5 |:|6 |:|7 DB |:|9 |X10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyperse™ 1 2 s s s (e 7 s [ [l Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et 1 2 s a s e 7 s B 1o Defintebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 DZ |:|3 D4 D5 DG |'_‘|7 |:|8 Eg |:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 (2 s s s e 7 s [ 1o
Courteous |:|1 I:IQ D3 I:I4 D5 |:|6 D? DS I:Ig 10
Knowledgeable I:l 1 I___l 2 I:l 3 I:l 4 I:I 5 D 6 D 7 D 8 I:l 9 &1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s Os (e 7 [Cls Clo X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |___| Two days after | called |:| Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. I:l Tues. |:| Wed. |___| Thurs. |:| Fri. |:| Sat. ﬁ No particular day
11.  Generally, what time of day would you prefer service?
] moming DX Afternoon [ ] Evening (after 5p.m.) [ ] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ D3 |:|4 |:|5 |:|6 D? DB l:lg 10
Knowledgeable I:|1 I:IZ |:|3 D4 I____|5 I:IG |:I7 DB DQ 10
. 7 Did Not
explanationohepair [ |1 [J2 []3 [Ja [s [Je [z [ds [do D10  kepiain
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:I a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 D3 D4 l:|5 DG D? |:|8 |:|9 %10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mawortivess [ 11 [2 [ls (14 [ls Cle [l7 [Is Mo [l1o
Theirwgrk D‘] DZ D3 D4 EI5 DG D7 DB 9 D10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

I have e Cc,‘."r:»(b\q utl s b"-'—., H.e Uv\l}L reason the $'s +q% qfe»:+ O s
bemui.\ ‘T"l/\e tedul lag"' o Hee fepdw WAaS d o ¥ L\'\;i,m?.' ‘H\m Q\{«ped“eljr

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




T

WY yuBING

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend D Billboard
D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 2 s s s e [d7 s [lo Xl1o  Extremel

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

rnfarseion [y [J2 3 [a s Cle Cl7 [ls [lo KXo ForBreeeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyparfrom 1 [2 s [a s [de 7 Tls o Xlio  Nawhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e et 1 2 s e Os e 7 Os e KXo Definie win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 I:I2 3 D 4 I—_‘|5 |:|6 D7 |:|8 Dg '10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 O3 Oa s e [z s e X1o
Courteous (11 2 Os Oa Os e L7 Cls Cle Xl1o
Knowledgeable |:|1 I::Iz D3 I:I4 D5 DG I:]7 DB |:|9 &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Oa s Cle [7 s [le Mo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called D Two days after | called |:| Longer than three days after | called
[] The day after | called [X] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [Imon. [JTues. [Jwed. []Thurs. []Fi. []sat. [X] Noparticular day

11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [] Evening (after 5p.m.)

12.  Were you contacted by phone to confirm the appointment? B Yes [] No

<] No particular time

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism (11 Cd2 s e s e [z s Olo E" 0
wowedgeante | |1 [J2 [13 [Ja s [e [d7 Cls e Bd1o
Explanation of Repair |:| 1 I:l 2 I:l 3 D 4 D 5 I:I 6 I:I 7 D 8 I:l 9 $

14a. Did we complete the repair on our first trip to your home? IX Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:l Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_]No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlsgateted (01 Cl2 s a Os (e 7 Tls Tlo XM10  saered

Did Not
Explain D

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I___|4 l:l5 DG I—_—|7 |:|8 |:|9 %10
merwek 11 2 s Oa Os e 7 s Te Ko

@ Please check this box if you will also use an online rating service, Thank you!

Comments:
EVERJTHING WAS EXlacens HBour THE Workk Tycer Din FoR US AuD
The Rt Was REASoNABLE,

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




10~
‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper l:] Friend D Billboard
D Google Used us Before E Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

i (01 O2 O 4 Os Cle 7 [ls [lo Xl1o  Exremey

Dissatisfied

To what extent did this repair service meet your expectations?

zltllr'::;;ﬁzf:’:ions I:h |:|2 |:|3 D4 |:|5 DG I:l? I___|8 |:|9 @10 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youtaea®™ [ O2 Os Ma Os Oe 7 Os [l B1o  Yteres
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
beenontme . [J1 02 s Oa Os e Oz Os (o Kl1o ety
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 |:| 2 D 3 |“_‘| 4 |_—_| 5 |:|6 D7 |’_‘| 8 |:|9 10 Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Os s s e [z [s e X1o
Courteous L—_|1 |:|2 |:|3 I:I4 I:'5 |:|6 |:|7 |:|8 I__—Ig IZI"O
Knowledgeable I:l 1 |:| 2 I:I 3 I:l 4 D 5 D 6 D 7 I:I 8 I:I 9 M1o (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 I:I5 |:|6 |:|7 I:l8 |:|9 10
merwen (11 2 Os s Os e 7 Ts e Ko

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O Os s Os Cde 7 [Cls (e Xl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called [] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |___| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. E No particular day
11.  Generally, what time of day would you prefer service?
@ Morning ] Afternoon [ ] Evening (after 5p.m.) [ ] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ 11 [J2 [J3 [Ja s (e [z [ds (o [Xl1o
Knowledgeable (11 (2 Os e s e 7 s e [Xl1o

‘ Did Not
expianatinofRepar [ 1 [J2 []3 [Ja [s [de [17 [ds o X110  epan [
14a. Did we complete the repair on our first trip to your home? [] ves skipToa.16)  [>] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |Z|1-3 days l:l 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely v. Extremely
Dissatisfied D'l D2 I:I3 D4 |:|5 DG l:l7 I:IS I:Ig 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




[

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |__—| Billboard

|:| Google Used us Before Logo on Truck

IZ Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel C/

ke (h O2 Os 4 [ds [de [d7 [ds [le K10  Exwremely
3. Towhat extent did this repair service meet your expectations?

IF

owpgeenions 11 [(J2 (3 [Ja Os e [I7 [ls Ko 1o JySeestes

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
F

voyrarwe™ 1 2 s [a [s e 7 s [le 1o Watches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey et 11 2 s s OIs e 7 s [e Ko Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

roreyma 't 11 L2 [s [Ja [s [le [l7 [l [e [XJ1o  Defintewm
7. Please rate the telephone representative on the following:

Very Poor "~ Excellent

Overall (11 2 Os s s e 7 s [l Xl1o
Courteous l:h |:|2 |:|3 I:I4 |:|5 I:|6 I:l? I:IB I:Ig 10
Knowledgeable l:l 1 D 2 [I 3 D 4 I:l 5 D 6 D 7 D 8 I:l 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os e s e 7 [s o K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called % Two days after | called [] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. I:] Sat. E No particular day
11.  Generally, what time of day would you prefer service?
[] Morning 2 Afternoon [ Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? EYES D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I—_-I2 D3 |:|4 DS |:|6 I:I? DB I___|9 10
Knowledgeable |:|1 I:l2 |:|3 |:|4 I:|5 |:|6 I:I? DB DQ ,E]"O
. . Did Not
epanationoffepair [ 11 [J2 [13 [4 [s [de [d7 [ds [do BJ10  expam [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14Db. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ |:|3 |:|4 DS DG |:|7 |:|8 DQ Ew Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 Dz I:l3 |:|4 D5 DG |:|7 I_—_|8 I:lg 10
Mo 11 2 Os e Os e 7 Ks e Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

put

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:l Billboard

|:| Google ﬂUsed us Before I:l Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex |

sremey, [ O Os Oa Os Oe 7 Os CeTlio  Exrome
3. Towhat extent did this repair service meet your expectations?

B

rarason [ Oz s Ola s Oe 07 s o Ko Feroesses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F :

VeyFarfom [y [J2 (Js [Ja s [le [z [ls Co [0 Meetes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

ety WINot [y [Jo [(J3 [J4 s [le [I7 [ls Clo Do Cemmenwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e (1 [Jp [Js (la s Do D7 Cls Clo jto e
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os Oa s Cle 7 Cls [l RAjo

Courteous |:|1 |:|2 I:|3 I:I4 I:IS |:|6 D? |:|8 Dg B{lo

knowtedggeale  [T]1 [2 [Ja [da [s [le [d7 [ds [lo @io (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w [h 02 Os Os Us Os 7 O O Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called dLonger than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. [Jwed. []Thurs. []Fi. []Sat MNO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning m Afternoon D Evening (after 5p.m.) L__| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionalsm [ 11 [J2 [J3 [J4 [s [e [z [s o Y10
wonsagee (1 (2 s e s e 7 s Te Eio

. . Did Not
enatonotiepar [ 11 [J2 [J3 [(J4 (5 (e (7 (s [lo R0 ewen [
14a. Did we complete the repair on our first trip to your home? CZI,YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [ No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely Extremely
e, [t (2 [Js [Ja s (e 7 (s [Jo Ko Stene
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tstuortiness (11 2 s s Os e 7 Tl e Fo
Snnge™ Ty Oz s Cla Os Cle Oz Cls Cle Do

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

Sadrec Refenn Repd L Lol GaeaT v hersedp

TO "\;\{c«m C,vv»«{\/wv“) s TYoakK Len Nerne . o~ ilde .

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




