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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
I:l Google : XUsed us Before |:| Logo on Truck
|:| Other

OVERALL '

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swnsy [y (Do [l Ca Os e Ol s Clo o Sxemay

Dissatisfied

To what extent did this repair service meet your expectations? _

otgeimons (11 02 s a Os e O7 Os Clo Ko freesies
Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vearrom 1, (s (s Cls Oe 7 Cs o o Maekes,
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Svettme Th Oz Os Oa Os O 07 Cs o SHo  Semmeerin,
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h D2 L__|3 I:l 4 I:l 5 I:I6 |:|7 I:l 8 I:lg /E{o Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ O2 Os e s e 7 s [le 1o
Courteous D-' |:|2 |:I3 I:I4 D5 |:|6 I:I? |:|8 |:|9 I___|10
Knowledgeable []4 [ ]2 (3 [la s DG (17 [ls (o 1o (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
wr [h 02 Os Oa Os Oe O Tls Te Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [] Two days after | called [_] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? _
[ ] sun. [ Imon. [ ]Tues. [ ]wed. [ Jthurs. []Fi []sat Mo particular day
11.  Generally, what time of day would you prefer service?
NMoming [ ] Atternoon  [_] Evening (after 5p.m.)  [_] No particular time
12.  Were you contacted by phone to confirm the appointment? mes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
anssinsion (11 [(J2 (J3 [Ja (s (e [z [ls [Cle B0
Knowledgeable D1 l:IZ |:|3 |:|4 |:|5 l:lﬁ D? DB |:|9 42‘1/0
. Did Not
epanatonotrepar [ ]1 [J2 [(J3 (Ja s (D6 [d7 (s o S0 span [
14a. Did we complete the repair on our first trip to your home? es (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
El the technician could not fix or determine the problem and needed assistance
El the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:‘ Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? ] Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely Extremely
Dissatisfied (11 2 s [da s [le [7 [ls DQM 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor cellent

Trustw_orthiBne:fs D1 |:|2 |:|3 I___|4 D5 |:|6 I:I7 |:|8 DQ 0
merwor (1 (2 (s Oa Os Oe Oz s [le_Xio

D Please check this box if you will also use an online rating service, Thank you! .

Comments:

If you would like us to-call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before Ig Logo on Truck

&Other - b/ /At»] Dloernbing ,/a’/ s farrens Lo bl
v OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey [y [p a3 [J4 s e 07 s o Ko  Extemen

Satisfied

3. To what extent did this repair service meet your expectations?

o es 11 (12 (13 [(a (s (e 7 [ Ko [J1o  FarExcesded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥ce>3'|l=c?;a|:rom D" r_—|2 DS D4 I:|5 EIG D7 |:|8 I:lg |Zl10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not a4 ini i
DeeNeatme - [J1 (2 s Oa Os e [I7 [s e [X|1o  Definite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:iege\:'v;u Not 4 [2 3 [da (15 [de [17 s o |X10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 O2 Os s s [le 7 s [e K10
Courteous D1 I:lz D3 I:I4 D5 |:|6 I__—|7 DB |:|9 IE“)
Knowledgeable [:l-' |:|2 |:|3 |:|4 I:IS I:IG D? DS I:Ig &0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mewortiness 11 [J2 (s (4 [Is Cle Cl7 Cls [le X0
arwore ™ [Jh 02 Os Oa Os e 7 Cls [le Mo

I:I Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
Poor (11 O2 Os Oa Os Oe 7 Os O Ko
9.  What day was your service scheduled fo%“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [ ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [IMon. [JTues. []wed []thurs. []Fi []sat E{No particular day
11.  Geperally, what time of day would you prefer service?
Moming || Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? gYﬂS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rossionaism [ J1 [J2 [13 (14 (5 (e (7 (s [do Ko
wovesgeate [ 11 (12 [J3 [Ja s (e 7 s To eo

) . Did Not
sanationothepar [ J1 (12 [J3 [Ja [I5 [J6 (7 [Js [Jo K10  eoun [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) lﬁ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
]ﬁ Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e 7 [ls [lo 2[1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? ﬁ
Very 7 Excellent
Poor (11 2 s e s e 7 Cls [lo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called %fTwo days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. [ ]Wed. []Thurs. []Fi. []Sat. [ 4 No particular day
11.  Generally, what time of day would you prefer service? IZ/
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 D3 |:|4 l:l5 |:|6 EI? I:]B I:]Q 0
woneiae (11 [J2 [Ja [Cla s Cle 7 Cs Do Clo
Did Not
sanatonorrense [ 11 [J2 (13 [Ja [s [J6 [J7 [Is [do 1o ceme L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:l Other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days I:l 4-6 days |:| 7-8 days |:] More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? |;_7f/
Extremely Extremely
Dissatisfied (11 2 s [la [1s [1e [z [Is [l9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excejient
Trustworthiness (11 Od2 Os s s [le [d7 [ls o IZi 0

merwere (11 (2 s s s e 7 [ls [l Ij:o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

[:I Google Used us Before |:| Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (v O2 Os Oa Os [e [l7 [ls [le [Xl1o  Exremey
3. Towhat extent did this repair service meet your expectations?

owpgeemions 11 (12 [(J3 [a Os [l Oz [ls [l (1o [orfeeeted
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Very Far F

Yourtaea 11 (2 OJs [da s Cle L7 Lls [lo P10 Vorteew
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

petotey NGt [0 [, [ [la [Js [le [I7 [ls Clo (Mo Cetniewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petnera ™ Ot Oz o Cla s e 07 s Clo o oetnetyun
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:|1 DQ |:|3 El4 D5 |:|6 I:I? l:|8 I:IQ M"O
Courteous I:h |___|2 I:|3 |:|4 |:|5 I:I6 |:|7 |:|8 I:Ig Izho
Knowledgeable I:h |:|2 D3 [_—_|4 |:|5 |_—_|6 |:|7 |:|8 |:|9 Izho
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [h 2 Os s Os Oe 7 s Ce Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called D Two days after | called E Longer than three days after | called
[ ] The day after I called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [JWed. [Jthurs. [JFi. []sat [X] No particular day
11.  Generally, what time of day would you prefer service?
X Moming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? fZT Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [:]1 |:|2 I:I3 |:|4 D5 |:|6 I___|7 I:Ig I:lg Iz10
Knowledgeable [:h |:|2 |:|3 |:|4 |:|5 DG |:|7 |:|3 I:Ig E'lo
. ] : Did Not
eomaionotrepar [ 11 [J2 [J3 [Ja (s [Je [I7 (s [Jo [A10  epan [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s [a [s [e [7 [1s [l9 IZhO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
matwortivess [ 11 (]2 [13 (14 [Js [le [17 [ls [lo [X1o
anding benin
Their Work (11 O2 Os Oa s (e [z [Cle o [d10
[:I Please check this box if you will also use an online rating service, Thank you!
Comments:

Aer phts  eyee/les # - B scedic w5 Api—

Porefeley + o/ile AT qQuty.
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Ods e [Is [de [z [ls e 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) o
|:| Same day | called I:l Two days after | called m Longer than three days after | called
|:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? ‘
[ sun. [dmon. [Jtues. [Jwed. [JThurs. [JFi. []sat [ Noparticular day
1, Generally, what time of day would you prefer service?
[:l Morning |:| Afternoon [:l Evening (after 5p.m.) M No particular time
12. Were you contacted by phone to confirm the appointment? M Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ 11 ]2 [J3 [J4 [s [de [d7 [ls [do 10
koweageae |11 [ 12 [13 [Ja (5 [Je [z [s [do [Xl10
) . Did Not
epanationofRepair [ |1 [ J2 [J3 [Ja [s [Je6 [J7 [Is8 [d9 [x]10  epam [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely i Extremely
Dissatisfied (11 Cd2 s e s [le [z [s [s ,Zho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortiness —— []1 [J2 [J3 [J4 [ds [Je [7 [1s o Xl1o
marwere ™ [h 02 Os Ta Os Cle 7 Tls Ko Bo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google g Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremey (11 O2 Os e Os e L7 [ls [lo 1o Exemey

Satisfied

3. To what extent did this repair service meet your expectations?

2::rl::;:ee(::awtions I:h [:lz |:|3 I:l4 DS I:IG D? |:|3 |:|9 Bu) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 O2 Os Oa Os e 7 s [le Lo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ey Tme ™ 11 2 Os Oa s e Oz Os o X1 Defimitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::I;i::frge‘;l\v;" Not D.' D2 L__|3 D4 D5 D6 |:|7 DS I:lg E.‘ 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor

owat [ Do Cls e Os O 07 Ol Tl Nao
Courteous I:h |:|2 I:|3 I:I4 |:|5 DG I:I? |:|8 |:|9 NJO
knowledgeable []4 [Jo [J3 [Ja [15 [le [ 17 [ls [lo &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor 01 02 Os O Os Ce 7 Cs Ko Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called I:l Longer than three days after | called
ﬂThe day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. []Sat. ‘&No particular day

11. <%wrally, what time of day would you prefer service?

Morning [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No

5 15 P QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 I:I 4 D 5 I:I 6 I:l 7 I:I 8 D 9 gfl 0
Knowledgeable I:l 1 D 2 E_-_I 3 I___I 4 D 5 D 6 I:I 7 D 8 |:| 9 X] 10
Explanation of Repair |:| 1 L__I 2 D 3 I:I 4 E] 5 I:I 6 I:l 7 I:l 8 D 9 \%1 0 ::(:II:?I: I:l

14a. Did we complete the repair on our first trip to your home? < Yes (skipT0Q.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days I:I Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

veatemd 11 2 s (s s Cle [J7 [ls [lo X110 swisted’
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mvortiness 11 [J2 (s (4 Os (e K7 Cls [o X1o0
merwor . [11 (2 O (s s e (7 [s ngZho

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
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6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

roromrena ot L1 L2 s Lla [ds [le [17 [ls [lo %10 pefinitaly Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D‘] DQ I:l3 |:|4 l—_—|5 DG I:I7 DS Dg P10
Courteous Eh I___|2 |___|3 |:|4 D5 D6 D? I:IB |:|9 E"O
Knowledgeable D-' I:lz D3 |:|4 I:I5 I:IG |:|7 DS [_—_|9 \B10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ‘ Excellent
o [h 02 Os O Os e 7 O Tle Bho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:I Two days after | called I___I Longer than three days after | called
[ The day after | called (] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []Wed. []Thurs. []Fri. [] Sat. gNo particular day
11.  Generally, what time of day would you prefer service?
|_—_| Morning |:| Afternoon |:| Evening (after 5p.m.) ‘ ﬁ No particular time
12. Were you contacted by phone to confirm the appointment? gj Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatism [ 11 ]2 [J3 [Ja [ds [de [17 [Is [lo 1o
Knowledgeable |:|1 |:|2 |:|3 l:l4 D5 |:|6 |___|7 DB DQ E"O
: Did Not
ownainotrepar [ 11 [Jo [J3 [Ja (s (e [I7 Cds Clo Fh1o  cown [
14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No B Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e 7 [s [o &ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:l1 |:|2 |:|3 |:|4 |:|5 |:|6 I:l? I:l8 I:IQ \'El'lo
macvorc (1 (2 O Oa Os Ce 7 Os Oe {0

E Please check this box if you will also use an online rating service, Thank you!

Comments:

£tremLli | KnoW IQJM‘ZH*Z (. fritn di/
L ¢ thq gi-e sznt *??'ioui’l(’y?rg / ©

If you would like us to call you, please fill in your telephone numﬁer: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY opp S

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

D Google IE Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext )

Extremely (01 O2 O3 [da [ls Cle Lz [ls [o [d1o  Extremel
3. Towhat extent did this repair service meet your expectations?

s 11 (J2 s (s Os e Iz (s [o [xf1o  ForBxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ,

Yoorrgear 1 2 Os [a s e 7 [s [l 1o yatcres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

DeenonTme 11 (2 s a4 Os e [z [ds [le [xt1o  pofintewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

rerema (11 (2 s [Ja [s [le [17 [ls [lo [xf1o  pefinitely wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal 1 2 Cs s s Cle 7 s [le [xl1o
Courteous |:|1 |___|2 |:|3 |:|4 |:|5 |___|6 I:I? I:IS I:lg |}]10
Knowledgeable I:] 1 D 2 I:l 3 |:| 4 |:| 5 |:| 6 D 7 I:l 8 I:l 9 E 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e s [le [z [ls [e [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
El] Same day | called [ ] Two days after | called [X] Longer than three days after | called
The day after | called Three days after | called
H Hrd 16 Grder parts
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. []wed. []Thurs. [JFi. []sat [X No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon D Evening (after 5p.m.) |_—_| No particular time
12. Were you contacted by phone to confirm the appointment? @ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [J2 [Ja [Ja [ls [de [17 [Je [do [W10
Knowledgeable (11 (2 s [da s e [z [s [lo [X10

. . Did Not

epanationothepair [ |1 [ ]2 []3 [Ja [J5 [de [J7 [ds [lo [¥10  epan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT0Q.16)  [>d No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

X4 apart had to be ordered

I:l the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable

Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:l Same Day @1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied I—__|1 I::I2 I:I3 D4 I:I5 DG D7 |:|8 I:Ig 10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ |:|3 I:I4 D5 I:IG I:I? I:IS I:lg B10
merwere - [11 2 s s s e 7 (s (e Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

My plumbee, T [€e  pow by professionol v  chelld i

AL e awb’ iy gnedy

If you wogld like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper & Friend |:| Billboard

Google @ Used us Before m Logo on Truck

] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

paremets L1 [l2 s [da [Js [le [z [ls [o K10 Extremey
3. Townhat extent did this repair service meet your expectations?

wsgocatons 11 (12 (13 (14 [s [le [I7 [ls [lo Ko JSeeerer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vouraea o [J1 2 Os Oa Os e [z s e Xl1o  atenes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N : N i

Deenentme - (11 (2 Os e Os Oe 7 (s Cle K10 Pefiveen i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey (11 (2 s [a s [le L7 [ls [lo [X]1o  Defintelywin
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 s e s Ule [z s [e Kl1o
Courteous I:h |:|2 |:|3 I__-|4 |:|5 DG I:l? |:|8 l:lg IX]10
Knowledgeable I:l 1 D ) I:l 3 D 4 |:| 5 EI 6 D 7 D 8 D 9 E 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 Os e s [le [z [Cls [le KXJ10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called [:I Two days after | called |:] Longer than three days after | called
[] The day after | called E Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. []wed. []Thurs. []Fri. []Sat & No particular day
11.  Generally, what time of day would you prefer service?
[] morning ] Afternoon [_] Evening (after 5p.m.) [] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:I1 E:I2 I:|3 |:|4 |:|5 |:|6 I:l? I_—_|8 |:|9 1xJ10
Knowledgeable |:|1 [:IQ |:|3 |___|4 |:|5 |:|6 |:|7 I:I8 Dg 10
: Did Not
epanationothepar [ |1 [ ]2 [13 [Ja [J5 [de [d7 [ds [o X110  expan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied (1 (2 (s [da [s [le [d7 [s [ /&1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 [:|4 D5 I:I6 I:I7 |:|8 DQ ‘10
merwere - [11 2 Os Oas s e 7 [l [le Ko

@ Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I___| Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext | \?

Extremely (1 O2 Os s [ls [le [l7 [s [do X]10  Extremely
3. Towhat extent did this repair service meet your expectations?

vubpeoatons 11 (12 (13 [Ja [ls [le [z [s [e 1o [arfeeees
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vﬁf}i.:éa.mm |:|1 |:|2 D3 D4 D5 |:|6 D7 |-_—|8 Dg 10 :{I:;a::r::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Deeneatme ™ (11 (2 Os Os Os e [z [ls [l Bd1o ety v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petnieym ot (11 (J2 3 s [ds [le L7 [ls [o [Bl1o Defitewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |—_—|1 DZ |:|3 []4 I:l5 I:IG I:l7 |:|8 |:|9 10
Courteous I:h |:|2 I___|3 E|4 |___|5 |___|6 D7 I:I8 Dg @10
Knowledgeable |:|1 D 2 |:|3 E|4 I__—I5 I:lﬁ I:I7 I:l8 I:Ig 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustwortiness (11 2 s [a [Is [le [z [s [e [2l10
merwor 11 (2 s e s e 7 s e [0

l:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 C2 Ods s [s e 7 s [lo [Ho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[2] Same day] called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi. [] Sat. No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roressionaism [ 11 []2 [13 [4 [s [de [17 [ds Lo [¢l10
Knowledgeable [11 (2 [ds [da s e [z [Is [l9 PZl10

. . Did Not
epanationothepar [ 11 [J2 []3 [Ja [s [Je [I7 [s [o [#l10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days 4-6 days |:| 7-8 days |:| More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely p=s Extremely
Dissatisfied (11 Od2 s e [Is [le 7 [s 9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY MR

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google w Used us Before |:| Logo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

eaemely  [1 (2 (s 04 Os Ce [7 s [o g0 Extremey
3. Towhat extent did this repair service meet your expectations? ;

I 3

oot (11 (2 Os (s Os Oe 7 [ Xo [lro  Foreeeessd
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voriaea (11 Cl2 s [da [Is [le [17 [ls [le Mo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

ety WiNet [y (2 [J3 [Ja [Is [le Cl7 [ls [lo Y10 Setrienwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefiteywitNet [J1 [J2 (03 (4 Os Ce [z [l [l Ko Defimieywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 e Os s s e 7 [ls e K10
Courteous I:h |:|2 D3 I___|4 |:|5 EIG I:I? DB |:|9 &10
Knowledgeable |:|1 |:|2 D3 |:|4 D5 De I:I7 D8 |:|9 @_10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os Tde Oz Cls [le Clio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
I:I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? .
I:I Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. :@ No particular day
11.  Generally, what time of day would you prefer service?
D Morning |_—_] Afternoon |:| Evening (after 5p.m.) ﬁNo particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent

Professionalism |:| 1 |:| 2 I:l 3 I:I 4 I:I 5 I:' 6 I:l 7 I:I 8 D 9 |Z{|, 0
Knowledgeable D1 DZ |:|3 I—_—|4 I:l5 |:|6 I:|7 I:|8 I:lg ﬁ" 0
Explanation of Repair I::l 1 I__-l 2 D 3 I:l 4 D 5 D 6 I:l 7 D 8 I:l 9 g‘? 0 2;(‘::;?::

14a. Did we complete the repair on our first trip to your home? [ Yes (SKIP T0 Q.16) GZLNO (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered
" the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days I:I 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable

[l

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osatstes [ 11 (12 (03 [Ja (s [de [d7 [ls [do K110 swisten’

QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Fxcellent
mawornness —— [11 (2 (Js Oa s Cle U7 [ls e K10
Teir Work (I O2 Os e s e 7 [s e MJO
I:I Please check this box if you will also use an online rating service, Thank you! ’
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

¥

We would like to thank you for giving WNY Plumbing the’opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seeror heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper Friend |:| Billboard
|:| Google |:| Used us Before EI Logo on Truck

I:I Other

OVERALL !

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
exwemely 1 [J2 s s s e 7 [s DQ\QW Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

52:::3:3?:;0“ [:h : I:l2 I:l 3 |:|4 l:l 5 |_—_|6 D? I:Ig Dg 10  FarExceeded
|

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idsal?

Very Far Fi
vourtgea 11 (2 Os e s [le [z [s [o Yel1o  Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbiqg service?

Bzzr;it;e):¥_¥¥;l:eNot [:l_l a I—_—IQ I:I3 |:|4 l:|5 |:| 6 |:|7 D\g EI 9 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:ir:‘erlrg‘/e\:‘v;u Not |:|1 D2 L—_|3 D 4 D5 |:|6 |:|7 |___|8 |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

owat [t O2 Os Oa Os Cle 07 O D\\ém

comteons [y [J2 [3 [da s e 7 [s Se\mm
(e N\Jlio

Knowledgeable D1 Dz D3 E]4 |:|5 |:|6 I:I? I:IB

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenienchEI
Very Excellent
Poor (11 O2 s e s [le 7 [ls [9~J]10

Q\&rlnat day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:|Tues. |:| Wed. DThurs. |:| Fri. I::I Sat. No particular day

11.  Generally, w@im@e of day would you prefer service?
|:| Morning

. Afternoon  [_] Evening (aﬁer% No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor , Excellent

Professionalism |:| 1 I:I 2 |:| 3 I:l 4 I:l 5 I:l 6 I:l 7 I:l 8 % 10
Knowledgeable I:I1 I:IQ I:|3 I:l4 I::I5 |—_—|6 |:|7 DB %1 0
Explanation of Repair I:I 1 |:| 2 D 3 D 4 I:I 5 D 6 D 7 D 8 D 9 10 :i:lal:?: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skiPToa.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I_—_| the product failed again shortly after the first visit

\% the product peeded to be replaced or the technician determined the product is unrepairable
Other (12'45! lea /
§

16a\E]pan had to be ordered, how many days did it take to get the part and complete the repair?
Same Day |:|1-3'days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Pax{_still on order

15b. If a part had to be ordered, did we keep youi informed about status? [ ] ves [INo Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatotes |l [(J2 (03 [Ja s [l 7 [ds (o110 suusted
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor xcellent

Trustworthiness |:|1 |:|2 I:IS I:l4 I:|5 |__—_|6 [:I? |:|8 R}.EFO
merwor - [11 2 s Ca s e Tz s CloNel10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments;
T c P-—}Q'"’T"QMQ&LA ﬁﬁa_ﬂ—tspu;@ W/ WN\}
L A~ | (’m%—-:;/)llﬂ_/‘—‘@)uw—é’af -(/\U”\!?“'

If you would like us to call you, please fill in your telephone number: ( ) ‘”"’l ‘-P \W ':‘?\
THANK YOU FOR YOUR HELP! Please return this questionnaire in tW@aﬁajd%ope_M{w

TV Jid con ost=tandiay_jdoids




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper &?rFriend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

I:l Other

OVERALL '

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey [y [J2 (s Ca Cs e 7 s T Hlro  Sxemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::rF:;:;::awtions I:h |:|2 |___|3 |:|4 DS DG D? |:|8 Dg Mﬁ) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyrarfom 1 2 Os s s e 7 (s [le (1o Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

permitoy WilNot [, [, [a [Ja [Js [Je [17 [Js (o [Gro Dot
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\:‘vgl Not I:l.l I:I2 D3 I:|4 EI5 EIG D-? DS Dg M-' 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I___I2 D3 I:I4 D5 D6 I:|7 IXB l:lg |:I10
Courteous |:|1 L__|2 I:]3 I_—_|4 D5 DG I:I? |z|8 I:Ig |:|10
Knowledgeable D-' |:|2 |:|3 |:|4 I:IS I:IG |___:|7 I:IS Z]g EI 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

'I'srustw.orthines.s |:|1 DQ |:|3 |:|4 I:l5 |:|6 l:l7 DS |:|9 @10
maworc (11 (2 OJs Oa Os Oe Tz Os Oo Ko

I:] Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w o [h 02 Os O Os e 7 Hs Mo Hho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
A The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. [:I Thurs. |:| Fri. gSat. I_—_I No particular day
11.  Generally, what time of day would you prefer service?
[4 Moming [ Afternoon ] Evening (after 5p.m) [ ] No particular time
12.  Were you contacted by phone to confirm the appointment? Iz Yes ﬁ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionatsm [ J1 [ ]2 [J3 [Ja (5 (e [J7 [Js [Jo [P0
Knowledgeable Eh I:IZ I:I3 |:|4 [:I5 I:IG I:I? |:|8 I:lg IE"O

Did Not
eptanatonotrepar [ |1 [J2 [J3 [Ja [O5 [de 7 s o [J10  epam [
14a. Did we complete the repair on our first trip to your home? m\YeS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? "
Extremely Extremely
Dissatisfied D1 |:| 2 |:|3 |:|4 D5 D6 |:|7 |:|8 DQ [‘31 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:l Billboard
I:] Google |:| Used us Before D Logo on Truck

@ Other

OVERALL '

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely [y 2 s s Os Ce 7 [s [lo Bd10  Exvemey

Satisfied

3. To what extent did this repair service meet your expectations?

reroetons 11 [(J2 O3 s s [de [d7 [ds [Jo 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yomraea o [1 02 s Oa Os e 7 Os [Ho Bd1o  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e tme® 1 2 s s s [e 7 s [o (1o  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁg:"er:re\rl‘vci’" Not D.‘ Dz I:|3 D4 I:|5 Ds D7 DS I:IQ E10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (1 O2 Os Oa Os e 7 s e Mo
Courteous I:h I:]Q |:|3 |:|4 D5 I:]G D? |:|8 Dg 810
Knowledgeable D 1 D 2 D 3 I:I 4 I:I 5 I:l 6 D 7 I:l 8 I::l 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e s [le [z s [l &d10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. A Mon. []Tues. [Jwed. []Thurs. []Fri. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning @ Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaisn |1 ]2 [13 [Ja [s [de [7 [ls [l9 P10
Knowledgeable |:|1 |:|2 I_—_]3 |:|4 |:|5 |:|6 D7 |:|8 DQ 10

Did Not

expianationofkepair | 11 [ ]2 [13 [Ja [5 [J6 [17 [ds [Jo K10  ean L[J
14a. Did we complete the repair on our first trip to your home? >4 Yes (SKIPT0@.16)  [] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

I___l the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [] Notapplicable

ow satisfied or dissatisfied were you with the time needed to complete the repair?

seatisted (1 2 s e s (e 7 Ms e [l10 cxere

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor ‘ Excellent

Trustworthiness [:|1 |:|2 I:IS I:I4 |:|5 I:IG l:l7 |:|8 I:Ig g"O
merwerk 11 (2 s a4 Os e 7 Cls [Tle X0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Th€ CoST per Aour Se€lkred €XxXc €SS1U €

THa7s why T /{5 teked R Gl Layn f_@
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pwuglﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper %Friend [ ] Billboard

|:| Google Used us Before I:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(;:rt?:fli);d (1 2 Os s Ols e L7 [ls o /710 Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

::{z:rF:;:eﬂ:avrions I:h |:I 2 D 3 D4 |:| 5 |:|6 |:|7 |:| 8 |:|9 &q 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yortees®™ [ 02 s Oa s Te 07 Tls [le Rio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefintey WilNet 7, [ [Js [J4 [ds [de (17 [Js [Jo 1o Defintewwir
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:t:::‘ege\:'v;u Not I:h |:|2 |:|3 |:| 4 |:|5 DB E|7 |:|8 |:|9 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Ol2 Os Oa Os Cle 7 s [le Kl1o
Courteous |:|1 |:|2 |___|3 D4 D5 |:|6 |:|7 |__—|8 |:|9 10
Knowledgeable [ |4 [Jo [ 3 [Ja [15 [le 7 s [lo [¥

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [h 2 Os Oa s e 7 s e 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called || Two days after | called [:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. [ JTues. [ Jwed. []Thurs. []Fi. []Sat [¥ No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon  [_] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 []2 [J3 [Ja [Js (e 7 s e 1o
Knowledgeable EI1 |__—|2 I_—_:]3 |:|4 |:|5 DG |:|7 |:|8 DQ 10
, Did Not
explanationofRepair [ |1 [ ]2 []3 [J4 [5 [de [17 [ds [do [410  epamn [
14a. Did we complete the repair on our first trip to your home? ,: Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I___| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did.we keep you informed about status? [] Yes [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely R, Extremely
Dissatisfied (11 Od2 s e [s [le L7 [ls e P10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswotniness [ 1 [ ]2 [13 [Ja (s [Je [z (s [do W0
merwerk [J1 2 (s a Os e 7 s [le 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: ' (TP

FAR]

\/z

7>

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:I Newspaper D Friend |:| Billboard

|:| Google B Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eawemely 1 [Jo [3 (a4 s e 7 s [lo Ko Exwemen

Satisfied

3. To what extent did this repair service meet your expectations?

522:2;:;:::;“5 I:h I:I 2 I:I 3 D 4 D 5 DG |:| 7 I___l 8 I:Ig g-‘ 0 Far Exceede.d

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Ylgmfc?er:lmm D1 D2 I:I3 |:|4 D5 DG l:l7 DS Dg m.lo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not P i i
vsenoximime . 11 (12 [I3 [da [Is [le [d7 [ls [Jo K10 Jaiey i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:i;ege\rl‘v;u Not D1 D2 D3 [:l 4 D5 D6 |:|7 (s [o |X10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 O2 O3 s s Cle 7 s e [xl10
Courteous I___|1 DQ I___l3 D4 |:|5 |:|6 |:|7 DB I:IQ Eﬂ)
Knowledgeable [y []o []3 [ 4 []5 [1e [z s [lo @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w1 02 Os e Os e 7 Os Co Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
! Same day | called % Two days after | called |:| Longer than three days after | called
| X] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [IMon. []Tues. []wed. []Thurs. [ Fi. []sat [X Noparticular day
11. Generally, what time of day would you prefer service?
[EfMorning [ ] Asternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Dd'ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinaliom [ 11 ]2 [13 [Ja [5 [de [d7 [s o [X10
Knowledgeable D1 |:|2 |:|3 |:|4 |:|5 |:|6 I:I? D8 I:Ig IE"O

Did Not

eplanationotrepar [ |1 [ ]2 []3 [Ja [5 [de [d7 [ds [do 10 expan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiP T0 Q.16) IZ' No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[ ] the product failed again shortly after the first visit

I:I the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days IX] 7-8 days |:| More than Bdays |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? JZ}V] Yes [ ] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied [ 1 [12 s [Ja [s [le Cl7 Os Cle K10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
mawowoes (11 (2 (3 Oa Os O 07 Os Oe Ho

tanding Behin
Their Work (01 2 Os Oa Os Ce 7 s e 1o
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




