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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

I:I Google E Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I :

Extremely (1 (J2 s e s [le L7 s [le Qﬁo Extremely
3. Towhat extent did this repair service meet your expectations?

rasen, [ Oz s (s Us s O7 Os Oo Mo s
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vourtaea 1 2 Os Oa s [le [l7 [ls Dg_l;Xfm waont
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

vsenexttme 11 [J2 3 [la [ls [de [l7 [ls [lo &fho Definitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N N i

recommend o LI 2 [ [ [ls [le [z [ls Lo M‘O Rocommand
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 01 O2 Os s Os Cle L7 [ls [lo [Xim
Courteous |:|1 |:|2 D3 |:|4 |:|5 DG I:|7 |:|8 |:|9 I:ho
Knowledgeable []4 [Jo []3 [Ja [s [l [l7 s [e [l10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:l1 DQ |:|3 |:|4 |:|5 I:IG I:I? |:|8 |:|9 10
w01 02 Os Oa Os Oe Oz Os Oe Ko

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [(h O2 Os 04 s e (7 Cs [e Yo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
~ The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] Sun. [IMon. []Tues. [Jwed []Thurs. []Fi. []Sat M No particular day
11.  Generally, what time of day would you brefer service?
y?ﬂMorning [ ] Atternoon  [_] Evening (after 5p.m.)  [_] Mo particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
missinsion [ 11 [J2 [Ja [a (s (e (17 [Is Clo [Xf1o
woetsee (11 [J2 (03 (la s e 7 CIs Cle Ko

Did Not
eanatonothevar [ [1 [ ]2 []3 [J4 [s [ e [d7 [e [l ﬁ1 0  explan L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied (11 O (s [Ja (s [le [d7 [ls [l mm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this impertant survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper I:| Friend |:| Billboard
D Google Used us Before Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 2 Os s Ols e [d7 [ls [lo M1o  Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

5:::::;:;:::;0% D1 |:|2 I___|3 I_—_|4 I:I5 |:|6 D? |:|8 r__lg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoo [ O2 Os Oa s e L7 [ls [o Xl1o  jteres.
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Svettme® Ot O2 Os Oa Os Oe 07 Cs Ko Ko S,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:zege\:‘v;u Not D1 |"_—|2 |:|3 |’_—| 4 |___|5 DG |:|7 |:|8 |:|9 _10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h |:|2 r_—|3 I:|4 |:|5 |:|6 I:I7 DS [:Ig 10
Courteous |:h I:I2 I___|3 I:I4 [:|5 DS |:|7 DS I:IQ 10
Knowledgeable L__h |:|2 I:I3 D4 |:|5 I:IG |:|7 |:|8 I:Ig 1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Ver v Excellent
Poor (11 Oz s e s e [7 [ls [o X1o0

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ sun. [Imon. [[Jtues. [ wed. []Thurs. []Fi. []sat | Noparticular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time

12.  Were you contacted by phone to confirm the appointment? Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 D? |:|8 |:|9 10
moweagearle |1 [ 12 []3 [Ja [s [de [J7 [s [ 9 Kl1o
Explanation of Repair I:I1 D 2 |:|3 |:|4 |:|5 DG |:|7 I:IB I___|9 10 [E))i((:):?l: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
%] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day @1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b.  If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [¥] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

scatished (1 O2 Os s s e Tz Os Tle BA10 st

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness (11 [2 (s e s e [7 s [le <10
merwer (11 2 Os Oa Os e 7 s e Eho

Please check this box if you will also use an online rating service, Thank you!

Comments:
T s VED) WMV PurBive G802 § TIMES GvicR S YEMTS b
Wias vERY sATISried BASH M2,

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck
X1 Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 s e s [le 7 [ls Dgw Extromely
3. To what extent did this repair service meet your expectations?

arwes [, Co Os Ca Os D O7 Cs Do Ko
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyters®™ [ O2 Os Oa Os e Oz s [e E{ Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

samormne (T, Clp o Cle Os o D7 Do Do (366 Stmore
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzﬁgzege\:‘vci’u Not D1 |:|2 D3 I:l 4 |:|5 |:|6 D7 DS |:|9 10 Definitely Will

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:

Very Poor Excgltent
Overall 1 2 Os s Os [le [z [s I___|9/Eﬁ'
Courteous |___|1 Dz l:l3 D4 |:|5 DG r__|7 |:|8 D9z@fo

Knowledgeable |:|1 |:|2 |:|3 |:|4 D5 |:|6 D7 D8 |:|9 X 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e [s [le 7 [s [e JXl10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day| called [ ] Fwo days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. [ ]wed. []Thurs. [ ]Fi []Sat No particular day
11.  Generally, what time of day would you prefer service? ‘
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time
iZ] Y

12.  Were you contacted by phone to confirm the appointment? s D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Professionalism |:|1 I:I2 I:I3 |:|4 |:|5 |—_—|6 I::|7 DS I:Ig E.I)

Knowledgeable I:I1 I:I2 E]3 |:|4 |:|5 |:|6 |:|7 I:l8 |:|9 :
Explanation of Repair I:I1 |:|2 I:I3 D4 I:|5 6 |:|7 DS Dg/ﬁ‘z/ E)I(C;:‘;:: |:|

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
COther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D' Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bemey 1 (2 s e s e [J7 s [o B( Extremaly

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

Trustworthiness |:|1 DZ I:I3 |:|4 |:|5 I:|6 |:|7 I:|8 |:|9 0
merwo . [J1 (2 Os s Os e 7 s oA Mo

|:| Please check this box if you will also use an online rating service, Thank you!

oo ! VUHe rHe pesT!

v

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend |:| Billboard
|:| Google IXUsed us Before |__—| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(;:rt?gi‘;d [0 O2 Os Oa Os e [17 [Lls Zg [ ]10  Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?
s [y [z (s O s e O7 s e Cvo
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yorloea®™ 1 2 Os Oa Os e 7 s o (D10 yteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ety (1 (2 Cls Oa s Oe 07 Cs o [Kro ey,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::zigiegemu Not I:h |:|2 |:|3 I:l 4 I“_—|5 DG D7 |:|8 |:]9 Jﬁm Definitely Will

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 O2 Os s s e 7 [ls I:Zé [0
Courteous L—_|1 |:|2 l:l3 D4 l:l5 DG D? Da % D10
Knowledgeable |:|1 I:I2 [:'3 |:|4 D5 I:IG D7 I:Is Ijg D10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w O O2 Os Oa Os Os 07 s [He Chio

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day] called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after I called oo yew el

10.  Generally, on which one day of the week would you prefer service? .
[ ] sun. Mon. Tues. Wed. Thurs. [ ] Fri. [ ] Sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
|j Morning ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellen

Professionalism I:I 1 |:| 2 D 3 I:l 4 D 5 |:| 6 I:l 7 I:l 8 I:l 9 10
Knowledgeable |:| 1 D 2 |:| 3 I:I 4 [:l 5 I:l 6 I:I 7 I:I 8 I:l 9 é' 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 |—_—| 6 D 7 I:l 8 D 9 @/1 0 2)'(‘:):::: I_—_.l

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) %\Io (CONTINUE)
14b. If ngywas it because? (“X” ALL THAT APPLY)
a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. |If a part had to be ordered, how many days did i'take to get the part and complete the repair?

|___| Same Day |:|1-3 days I___| 4-6 days 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No  [] Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely @ Extremely
Dissatisfied (11 O2 s e s e [7 [Is [lo 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Trustwortiness [h Cle Cls O O Ce 7 Cle Cle o
merwerk (11 (2 s [a s e 7 s [ E/ﬁo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

D Google MUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext )

Baemely — [4 [p [3 [a (s [l (7 s [Clo [Mio  Exremey
3. To what extent did this repair service meet your expectations?

pwson [ (2 e (e s (e 07 [ Clo o foroeed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

F

Veyrarfom 1 2 s [a s Oe 7 s o [Mio  yteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Definitely WiltNot 1, 7, 3 [Ja [5 [Je [17 [s [Jo [M1o bemmitebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

vyt [y (o [ [(Ja [Js [Je (7 [Js [Jo Mo ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal [(h 2 Os s s e Tz s e Mo
Courteous l:|1 I___|2 |:|3 |:|4 D5 DG I:l7 DB DQ 81/0
Knowledgeable |:|1 |:|2 |:|3 |:]4 Ds |___|6 D? |:|8 DQ |31/0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 s s s Cle L7 [ls [leo [0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called [_] Longer than three days after | called
|:| The day after | called Eﬁree days after | called
10.  Generally, on which one day of the week would you prefer service? E/
] son. [ Jmon. []Tues. []Jwed. []Thurs. []Fri. []Sat No particular day
11.  Generally, what time of day would you prefer service?
@)Morning D Afternoon |:| Evening (after 5p.m.) I:I No particular time
12. Were you contacted by phone to confirm the appointment? []Yes [No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ |1 ]2 [J3 [Ja [Is [de [z [s [lo [0
Knowledgeable I:h |:|2 |:|3 |:|4 |:|5 |:|6 I:I7 DS I:Ig IE"/O
Did Not
eanatonotrepar [ 11 (]2 [13 [Ja [J5 [Je [d7 (8 [Jo [0  ewn L[]
14a. Did we complete the repair on our first trip to your home? B{es (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1—3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes ] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 [2 s e s [1e [z [s [l9 IE1/0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustwrtiness (01 02 s s Os e 7 s e [
merworc - [11 (2 s a Os Oe Oz s e IZI/0

|:I Please check this box if you will also use an online rating service, Thank you!

Comments:

Dore SERVIEE INMAN (WAS U‘ke/}?e/c/ Cove/edus, Krnoooleg ,,b/e

Crricend; CXPEZICAL Pregsz GIvE Ly FHILS NEec Aol

If you would like us to call you, please fill in your telephone number: -
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage pald envelope provided.




PLUMBING

4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper Friend |:| Billboard
[] Google @) Used us Before [_] Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
paromema L1 2 [ [la [s [fle [17 [ls [lo [l1o  Srremey
3.  To what extent did this repair service meet your expectations?
vubpecions 11 (12 [ s [ls [gle [17 [s [lo [l1o  rEe=eet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F X
oo™ 1 O2 s Oa Os gle 7 [ls [lo [1o e
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Useneatme 11 [(J2 (I3 [Ja s fle [z [s [lo [0 JeiNeatime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
e (11 (2 Oa s (s e [l7 [s [o [0 pefrew o
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ I:I3 I:I4 |::|5 v6 I:]? l___|8 I:Ig D10
Courteous |:|1 DQ |:|3 I:l4 [_—_|5 6 m7 I___I8 Dg |:|10
Knowledgeable |:|1 I:IZ |::|3 D 4 I:I 5 I:IG |:|7 8 [:lg I:I.' 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very y Excellent
ey [ 02 Os Oa Us @ 7 Cs o Cho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called Two days after | called [ ] Longer than three days after | called
I:l The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. E Tues. @IELWed. I_j Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism L1 O2 O3 e Us Ule kglz [Lls e 1o
Knowledgeable |:|'| |:|2 |:|3 |:|4 |:|5 I:IG 7 D8 I:Ig |:|10
Did Not
expanationotRepaic [ 11 [ ]2 []3 [Ja [15 [de [gl7 [Is [Jo [110  expam L]
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16)  [_] No (CONTINUE)
14b. If no;was it because? (“X” ALL THAT APPLY)
[€] a part had to be ordered
thestechnician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days m 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied D1 DZ I___|3 |:|4 |:|5 I:l6 |:|7 8 |___|9 I:I10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ |___|3 |:|4 DS DG 7 |:|8 DQ |:|10
merwer (11 2 Os s Os e Q7 T e Tlo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before |:| Logo on Truck

‘E, Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eweomey [y [J2 [Js [Ja s Cle Tz [Js Clo fcdto  Exromey

Satisfied

3. To what extent did this repair service meet your expectations?

owtgeemns (11 (2 Oz Ca Os Oe O7 Cls Desldro 2o

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrareom  [J1 2 Os Oa s Oe Tz Cs o iKl10  atenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely WilNot 1. o [Js [Ja [Js [de [I7 [Js [Jo 1o Cemmtewwi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\:‘v:mot |:|1 |__—|2 |‘_‘|3 D4 |___|5 |:|6 |“_‘|7 |:|8 |‘_"|9 Kho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 2 Os s Os e 7 s [&de [0
Courteous I:___h DQ l:l3 |:|4 EI5 |:|6 I:I? |:|8 !9 D10
Knowledgeable [ ]4 [ ]2 D 3 [a []5 e |:| 7 D 8 [ 110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very / Excellent
Poor [h O2 Os Oa Os e 7 s e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after [ called
|:| The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. [ ]Fri. [] Sat. mNo particular day
11.  Generally, what time of day would you prefer service? »
] Moming [ Afternoon [ Evening (after 5p.m)  [3-No particular time
12.  Were you contacted by phone to confirm the appointment? l}@ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaisn—— [J1 [J2 [J3 [(Ja s e 7 Ts (e K10
wowesgeae [ J1 [J2 [13 [J4 [s [de [z [ls e X0

Did Not
epanatonotrepair [ 11 [J2 [13 [Ja s [le [I7 [I8 (o Kl10  egan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) W No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product J;eeded to be replaced or the technician determmed the pro uct is unrepalrable
15a. |If a part had to be ordered, how many days did it take to get the bart and complete the repair?
|:| Same Day |:|1-3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. i a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s [le [z [s [ @4 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 I:IG |:|7 I:IS I:Ig E"O
marwor (11 Oz Os s Os Oe Oz Os Ko F1o

|:| Please check this box if you will also use an online rating service, Thank you!

e @%%M/ /

V\/V/

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
|:| Google |:| Used us Before D Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 |:|3 |:|4 |:|5 |:|6 I::|7 I___|8 |:|9 M‘IO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

xll:rl::;:;::av:ions L1 I:Iz [1s [la [ls e [17 [s [Jo &10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom [, [Jp [Js (4 (s [le [z [Is [lo 1o Meehee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Pefiitey WitNet 11 [J2 [ds [4 s [de (7 [ls [le [YJ1o  Defintewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬂg:legewgl Not D.' I:I2 |:|3 |:|4 I:l5 I:Ie |:|7 DB [:lg N-‘O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 e s s s e [7 s [le [R10
Courteous |::|-| |:|2 |:|3 D4 |:|5 DG D? DB Dg KHO
Knowledgeable I:h |:|2 D3 |:|4 I:I5 I:I6 I:I? [:IS |:|9 ‘Zho (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s Oa [s e [z [ls o K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day called B Two days after | called [_] Longer than three days after | called
|:| The day after [ called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) IZ No particular time
12.  Were you contacted by phone to confirm the appointment? ‘@ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: :
Very Poor Excellent
Professionalism I:I1 DQ |:|3 D4 |:|5 |:|6 |:|7 I:IS I:lg 10
Knowledgeable I:h DZ |:|3 D4 I:l5' [:IG |:|7 I:IS |:|9 E‘IO
Did Not
explanationofhenar [ ]1 [J2 []3 [Ja [s [de [d7 [Js (o X110  epan [J
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [a s [de [z [ls [o Ew Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

matwortiosss 11 [J2 (s (e (s Ce Oz Os Ho Ko
merwok . [J1 [(J2 (s s Os e 7 s e Xo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:
- — ~
Wlere wies %fﬁo‘x \ OO \\'K«L-An(‘n&.*c
' . o- u«ﬁP
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [ ] Billboard

|:| Google E Used us Before I:l Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Extremely [(h O2 Os s Os Cle [l7 [s [le Bd1o  Extremely
3.  To what extent did this repair service meet your expectations?

vurbgetaions |11 (12 (13 [la [ds [le Tz [ls [lo 1o (750w
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yowrea 1 02 Os s Os [le [z [ls [le Ko G,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N - .

oot 11 2 Os Os Os e Oz s [le Ko Jeive i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintely WilNot 714 [T [J3 [Ja [ds [de (7 [ds [Jo [d1o  pefintenwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 DZ DS D4 |:|5 DG D7 |___|8 I:lg B’-lo
Courteous D-l |:|2 |:|3 I—_—'4 |:|5 DG D? DS Dg Z10
Knowledgeable [_—_l'l |:|2 |:|3 |:|4 |:|5 |:|6 I:|7 DS l:lg % 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (01 (2 Os s Os e [z (s [le Evo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after I called Longer than three days after | called
|:| The day after | called EI Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ sun. [Imon. [Jtues. [Xwed []Thurs. []Fi. []Sat. [] No particular day

11.  Generally, what time of day would you prefer service?
E Morning |:| Afternoon I_—_I Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 l:l 2 I:l 3 I:I 4 |:| 5 I:I 6 D 7 D 8 l:l 9 @ 10
Knowledgeable I:I‘l |:|2 L___|3 I:I4 D5 I:'G |:|7 I:|8 I_—_Ig Z1 0
Explanation of Repair I:l 1 I:' 2 D 3 I:I 4 I:I 5 D 6 |:| 7 I:l 8 D 9 10 :E))'(TJII::: I___I

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? N/ )
. A
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on orde)
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatisfod (1 2 Os Oa s e 7z s e X100 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |___|4 |:|5 DG I:I? I:IS |:|9 EHO
merwok (11 (2 s Oa Os e 7 s [o Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: ‘
// yer wrs € »(c@/ﬂﬁ o //
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

earemely 1 [2 [s a4 s e (7 [ls [lo K10  Extremey
3. To what extent did this repair service meet your expectations?

Fnrareeon e 11 (12 [Ja (Ja s e [7 [ls [lo X1  FarBroeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yomiaea " [ O2 Os Oa Os Ce L7 s Lo Kl1o Ve
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini 3

Deonontme (11 (2 s a s Cle Tz [ls [lo X0 et Nemrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefiniey WilNot 4 [Jo [Js (14 [ds (e [J7 [Js [lo (1o  Defintetywin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D'l DQ |:|3 |:|4 |:|5 DG D7 I:Is I:lg m10
Courteous (11 OJ2 s s Os e 07 Tl [e [Hl1o
Knowledgeable I:I 1 I:] ) |___I 3 D 4 D 5 I:l 6 I:l 7 |:| 8 I:l 9 @ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 Os Oda s e 7 [ls Xl [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:] Two days after | called g Longer than three days after | called
I___l The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. Zf Mon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fri. []Sat. [ ] No particular day
11.  Generally, what time of day would you prefer service?
[] Moming X Afternoon [ Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? EI Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roiessionaliom [ [1 [J2 [J3 [Ja [J5 [de [z [ls o 10
Knowledgeable |:|1 I___|2 |:|3 I:I4 |:|5 I:lG I:I7 |:|8 I:IQ @10
Did Not
epanatonofresar [ 11 [J2 [J3 [Ja s [Je (7 [Js [Jo K10  exan [
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I___|1-3 days E’ 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes B No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [Od2 Ods s s [le [z [s 1o K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 |___|3 |_—_|4 |:|5 |:|6 I:I? DS DQ 10
merwere (11 2 Os Oa Os e 7 s e Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |_—_| Billboard

E Google |:| Used us Before I:l Logo on Truck

[:l Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eemely [Ty [ [3 [Ja (s (e (7 Os [lo Ko Extremey

Satisfied

3.  To what extent did this repair service meet your expectations?

5:::::2;:;::;0"3 |:|1 D 2 I:l 3 |:|4 D 5 DG I:l 7 |:| 8 I:I 9 ‘g{c) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vewrarfom 1 (2 (s [a Os Oe Tz [ls [Clo 1o Metehee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ety [ Oz Ols Os Os O O7 Ce Co [ Seiiern,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? \{
9 10

Definttely WilNot [y [T [J3 [Ja s [de (7 s [

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s e s Cle Iz Cls Ko Ko
Courteous Eh DQ |___|3 |:|4 D5 |:|6 I:I? l:|8 |:|9 @10
Knowledgeable |:|1 D 2 l:l 3 [:|4 |:|5 D6 E|7 I:Is DQ g{lo (OVER)

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ O2 Os Oa Os O Oz Os Ko &io
9.  Whdt day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called I:I Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. I:I Sat. No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) %\Io particular time
12.  Were you contacted by phone to confirm the appointment? KrYeS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism l:l1 I:I2 |:|3 |___|4 D5 |:|6 |:|7 DS []9 M'lo
Knowledgeable D1 I:l2 D3 |:|4 I:'5 I:IG D7 |:|8 I:Ig M"O
Did Not
explanationofRepair [ |1 [ ]2 [13 [J4 [1s5 [e [J7 [ds [d9 BJ10  ean [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cd2 (s [Ja s [le [z [s [lo §1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excejlent

Trustworthiness I::I1 I:l2 |:|3 |:|4 I:I5 I:IG |:|7 |:|8 |:|9 10
mawoe (11 (2 Os Oa Os Oe Tz Os Co Ko

Please check this box if you will also use an online rating service, Thank you!

Comments:__

Tk sone oot VDorar g2 s t2ms b ke drnn Jig

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your ho. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:l Billboard

E/Google D Used us Before |_—_| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

swomey [y [Jo (s [Ia (05 [Je 07 [s 16 [lro  Sxemen
3. Towhat extent did this repair service meet your expectations?

B .

vrbecations |11 (12 [J3 [la [ds [le [z [ls [lo @4 oo eopetatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

verertom [ [Jp (s (4 s (e [l [Cls K6 Clio Metee,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

petmts wiNet 1 [, [Jg [J4 [Js [le [J7 [Js [de Cl1o Cefieywn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petmisywiver [y [Jp (s [Ja (s (e [J7 (s [J6 Clro  Demtawwn
7. Please rate the telephone representative on the following:

Overall (11 2 Os Oa s Cle 7 [ls [Lle @ﬁ
Courteous |:|1 I:IQ |:|3 I___|4 El5 |:|6 |:|7 |:|8 |___|9 @40
Knowledgeable [:' 1 D 2 D 3 I___I 4 I:l 5 I:] 6 I:l 7 |:| 8 I:l 9 @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very IZ( Excellent
Poor (1 2 Os e s [le [z [ds [49 [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day] called [] Two days after | called Ig/Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? E/
|:] Sun. I_—_l Mon. |:| Tues. |:] Wed. |:| Thurs. |:| Fri. |:| Sat. No particular day
11.  Generally, what tig}l/day would you prefer service?
|:| Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes M i Z@ \( Cé F(\/‘ LS (
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
issionaton [ 11 [J2 [(Ja [(Ja (s (e (7 Cls Cle o
Knowledgeable |:|1 DZ |:|3 |:|4 |:|5 I:IG |:|7 I:I8 |:|9 |Z1/0
Did Not
aowwsmonons [T (o (s e Ols Ce 07 s O o ™9 [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP 10 0.16) EIIN/O(CON"NUE)
14b. lHZnWt because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
L] other borong e H2iveTg
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days %6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  []"Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 |:|3 I:I4 I:I5 I:'6 |:|7 DS Dg I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines-s |:|1 I—__]Z D3 |:|4 D5 |:|6 |:|7 |:|8 I:Ig I:ho
mavore . [J1 [(J2 Os Oa Os Ce 7 Os e Hl1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

?%’ ’f(//,l /7777 %’,;;// (ﬂ@ E/ 2 ’\é\z Ffb{\ Vad Iyﬂ FL/\Q()

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




MTRE p",ﬂ!!é

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper r_—| Friend |:| Billboard

|:| Google mUsed us Before |:| Logo on Truck

EI Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel .

soeney [ 2 Os O Os O 07 Os Co Ko xvere
3. Towhat extent did this repair service meet your expectations?

o e Ot 02 Os Oa Os Ce 07 O Do [0 forseessed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yourea®™ [h O2 Os Oa Os Oe Oz s Ce ‘Eam Yo teeni
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ' nitely Wi

efriteh WiNet [y [Jp [J3 [Ja (s (e (17 (s o [Klro  Oemievv
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e (1 [z (s [l Os e 7 Cs Do Do gt
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 (Je s e s e 7 [ls [l9 JXfm
Courteous |:|1 |:|2 |:|3 I:l4 |—_—|5 DG I:I? I:.IS |:|9 Kj'lo
Knowledgeable D 1 D 2 I:l 3 D 4 [___l 5 I___l 6 [_—_l 7 l:l 8 I:l 9 M1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o Uh U2 Os Oa Os Os 07 Os Do [Xro
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called Two days after | called I:] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. []Fri. [] Sat. M No particular day
11. Generally, what time of day would you prefer service?
ﬁ Morning |:| Afternoon I:I Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []no
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
otessonaiem — [J1 [J2 [Js (4 s (e (7 Ts Ko [X1o
koweigearie [ ]1 (12 [13 [Ja [ds [de [d7 [ls [l X10

4 Did Not
epanatonothepar [ 11 [J2 [ [J4 s [de [J7 (s [lo [X[10  ean [
14a. Did we complete the repair on our first trip to your home? NYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [ s [da s [le [z [s [l9 Kjw Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ l:l3 |:|4 |:I5 |:|6 |:|7 |:|8 |:|9 M‘IO
mawor (1 (2 s 04 Os e Oz Tl Cle Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




TN

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper E/F iend |:| Billboard
|:| Google B/Ursed us Before D Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ex |
Extremely (1 2 Os Ua s e 7 s [le o Extremely
3. Towhat extent did this repair service meet your expectations?
Firsdon [y [y [Js [Ja (s [le (17 [ls (e (o oue Expectatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
VewFarfom [Ty 2 s [a [Os e [I7 s [lo (o Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
et WilNot 14 [ [Js [J4 (s [Je [I7 [Js [Jo (Ao Cefmiwwwan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |
Definitely Will Not ini i
permten v [y [l (s Cla Os Ce Oz Cls Clo Do 2ot
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 |:|2 D3 |___|4 D5 |:|6 |___|7 DS DQ B1/0
couteons  []4 [J2 [J3 [Ja s [de [z s o [H1o
Knowledgeable [:' 1 |:| 2 |:| 3 I:l 4 l__—l 5 D 6 D 7 D 8 I:l 9 E‘I/O (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very IZ/ Excellent
Poor (v O2 Os Oa s Cle 7 Cls e [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [] Two days after | called Bﬁnger than three days after | called
[ ] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the welezk[yaﬂd you prefer service?
|:| Sun. |:| Mon. |:| Tues. Wed. |:| Thurs. |:| Fri. |:] Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
Q/I\;orning [ ] Afternoon [ ] Evening (after 5p.m.)  [_] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
issionsism [ J1 [(J2 [Js (Ja [Js (e (7 (e Tl o
Knowledgeable I:I'l EI2 |:|3 D4 |___|5 |:|6 |:|7 I___IB I:]g m
Did Not
Explanation of Repair I:h DZ I:I3 D4 I—___I ;96 I:l? I:I8 |:|9 m Explain D
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|___| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
I_—__| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed aboutstatus? [ Yes [[] No [_] Not applicale
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely IZ/ Extremely
Dissatisfied (11 [d2 s [la [s [de [I7 [s [l9 1 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellen

Trustworthiness |:|1 |:|2 |:|3 |:|4 I::l5 I:IG I:I? DB DQ 10
merwe Ot Oz Os Oa Os e 7 Cls Cle Cho

|:| Please check this box if you will also use an online rating service, Thank you!

Cy iy SHT- //~§ led /V/M OVENANTG— frwzgf T YISi] L

4 3@”{ W) T B o fe. U APSTRe - Ty iElaol Tys Skiz77 —

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumblng com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing thé opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[] Newspaper . [ ] Friend [ Billboard
% Google : |:| Used us Before |:| Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completlon of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eaemely [Ty [Jo s (s Os e (7 [ls [lo X1o  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

zﬂfﬂffclﬂ"ﬁons D1 D 2 [:|3 |:|4 l___|5 |:|6 D7 D 8 |:|9 M:' 0 Far Exceedefi

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
veyrareo™ 1 2 s s s e 7 s [l Mo Matches
5. How likely or unllkely are you to use WNY Plumbing the next time you need plumbing service?
Defntely Wil Not 1, [, 3 [a [Js [le [I7 [ds [lo Kro Defewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:::‘ege\:‘v;u Not I:l1 |_—_|2 |:|3 |:| 4 |:|5 |:|6 |:|7 DS |:|9 &10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O2 Os Ca s Cle [z Cls [e K10
couneas . . [y [Jo [J3, Ja [s Oe 7 [Js [lo Mo, .- ..
Knowledgeable Eh I:IZ D3 |:|4 |___|5 DG D? |:|8 |___|9 Kho (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os s s (e 7 s [le Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day] called % Two days after | called [ ] Longer than three days after I called
I_—_| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [Jtues. []wed []Thus. [JFi. []Sat B Noparticular day
11.  Generally, what time of day would you prefer service?
|:| Morning X Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roressionaism [ ]1 [ ]2 [13 [Ja [ds [e [17 [ds [o 10
Knowledgeable D1 |___|2 I:I3 |:|4 I—_—|5 |:|6 I:|7 D8 |:|9 m"O
Did Not :
Explanation of Repair D1 |:|2 l:l3 I:I4 D5 |:I6 l:l7 |:|8 Dg &1 0 Explain [:I
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered.
|:| the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I___I 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely | Extremely
Dissatisfied (112 (s e s e [l7 [1s [o X'lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:IZ D3 |:|4 l:l5 |:|6 |:|7 D8 |:|9 gﬂ)
merwor (11 O2 Os Os Os e 7 Os Ko Ko

Please check this box if you will also use an online rating service, Thank you!

Comments:

MiVe was Cery—haropdn wnd _exdamed ewrs <) he  couplefed .

X 000l vee Bmwmtend © WONY Plumbdie o aWo/.Mf Daause 6 hiv .

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Al

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google E Used us Before l___l Logo on Truck
[:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 I:I2 I:l3 |:I4 |:|5 I:lG |:|7 I__—IS |:|9 [Z-IO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:zll:rFl?)r(:;::awtions I:h l:]z I:|3 l:|4 |:|5 DG |:|7 |___|8 |:|9 N-]o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrarfem 1 2 Os Ola s e 7 s [le [M1o  Yetehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey Wittt 14 (2 [s s [Is (e 7 [l [le [K]1p  Sefmiewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘:.ege\:‘vci‘IINot D1 |:|2 D3 r_“l 4 D5 I:IG D7 |:|8 |:|9 mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 s s s Ule 7 [ls HERVS
Courteous |:|1 |:|2 |:|3 |:|4 D5 I:IS I:I7 |:|8 Dg IXI10
knowledgeable  [14 []o []3 [Ja [s [e [J7 [ds [l9 %0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I__—|1 |:|2 EI3 |:|4 EI5 I:l6 D? I:IS DQ 1210
marwor - [11 (2 (s s s e [z s [e EGO

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Oa Os [le [z s e X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:I Two days after | called IX Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fi. []Sat Iz\No particular day
11.  Generally, what time of day would you prefer service?
[] Morning [_] Afternoon [ ] Evening (after 5p.m.) /Kj No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes E/NO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
potessionaism [ J1 [ ]2 []3 [Ja [1s [le [d7 [ds [do 1o
woweseae (11 (D2 [Js Cla OIs e 7 Cs e Lo
Did Not
comaonatnepar [ 11 [J2 (I3 [Ja (s (e 07 Cls Clo 10 eemn [
14a. Did we complete the repair on our first trip to your home? \@/Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ) Extremely
Dissatisfied [ 2 s e s e 7 [ls [ 9 @o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: Wf E; /f/ W@& W /«'T
7t - -

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper E Friend |:| Billboard

|:| Google & Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

e [h O2 Os 4 Os Cle Cl7 [ds [o B1o  Extremey
3. To what extent did this repair service meet your expectations?

e rar s 11 (12 [J3 (s Cs [e [I7 [ds [Jo 1o  Farfoceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yeyfarfrom 4 [J2 s Tla (s e Tz Os [lo K10 Yetenes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

oo 11 2 s Oa s e 7 s [de K10 peimtev ™
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ooy witnet [y [J2 (O3 (04 [Js (e [I7 [ls [lo [ro  Senrewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 |___|2 D3 I:l4 |:|5 |:|6 I:l? DS Dg K]ﬂ)
couteows  []1 [J2 [J3 [J4 [Is [le (7 s o Ko
Knowledgeable I:l 1 I_____I 2 [:l 3 [:I 4 l:l 5 |:| 6 D 7 I___l 8 I:I 9 & 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very z Excellent
Poor (11 2 s e s e [7 [s [e 10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

X Same day | called |:| Two days after | called |:| Longer than three days after I called
[:l The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ Jwed. [ ]Thurs. [ ]Fri. [] Sat. ENO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon |:| Evening (after 5p.m.) E No particular time

12.  Were you contacted by phone to confirm the appointment? & Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I::l 1 |:| 2 |:| 3 |:| 4 |:| 5 |:| 6 I:l 7 |__—I 8 I—_—I 9 10
Knowledgeable D 1 I:I 2 I:I 3 I:I 4 l:l 5 I:I 6 D 7 I:I 8 I:I 9 E 10
Explanation of Repair |:| 1 I:I 2 I:l 3 l:l 4 D 5 I:I 6 I___l 7 |:| 8 I:l 9 10 ED)I((:)I’;?: |:|

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? ] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

- (1 O2 Os s Os e 7 s e K10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsrustw.orthines.s EI1 I:‘Z [:l3 |:|4 D5 |:|6 I:|7 DB l:lg Kho
merwerc 11 2 s e Os e 7 s e Ho

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
FTEN. MKE Comris) THE Jomin He BSHED je THE GRS AnY7TH MG (288 #E Guey
Do for Vi, HE 7N Fived B Stow Iowwinda Tare eT. HABovE fun Ba%ﬁq/i)/‘fﬁ’% You!

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




TPLIMEINT

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

D Google Used us Before l:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Extremely (01 Oz Os Oa Os Cle L7 [s [lo 1o Extromely
3. Towhat extent did this repair service meet your expectations?

oppesaions |11 (12 (13 [a [ds [le L7 [ls Lo Ko [55eee
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vouraea 1 2 Os Oa Os Lle [z [s Lo BA10 Yo,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

beoNeatme - [J1 2 Os Oa Os e 7 s [le K10 pefmeey .
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pererna ' (1 (2 Os e Os [le [z [ls [lo Kl1o  pefie i
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall l:h |:|2 |___|3 |:|4 I:I5 DG D7 DS |:I9 10
Courteous I:h DQ |__—|3 |___|4 D5 |:|6 D? |:|8 I_—_|9 I:I1O
Knowledgeable D-' Dz [:|3 D4 |::|5 I_—_|6 I____I7 |:|8 I:IQ I___l 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I__—|1 I____|2 |:|3 I:I4 |:|5 I:|6 I:l? DS DQ @10
mervore (1 D2 (s Oa Os e 07 s Ko Mo

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O Os s s Cle [d7 [ls [le K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [ ] Two days after I called [_] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [ Jwed. [ ]Thurs. [ ]Fri. []Sat. [ No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning Afternoon |:| Evening (after 5p.m.) I:| No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []nNo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism —— []1 ]2 [Ja [Ja [Os (e [0z [CIs e 1o
Knowledgeable l:l1 |:|2 I:I3 |:|4 |:|5 I:IG |:|7 |:|8 |:|9 ’HZ"‘O
Did Not
epnationoffepair [ |1 [J2 [J3 [Ja [J5 [de [J7 e [o [110  epan [
14a. Did we complete the repair on our first trip to your home? JZ[ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:I" I:Iz |:|3 |:|4 |:|5 D6 |:|7 I:|8 |:|9 m“o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:
/{] Yery pPceomodmar NV
P
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Friend D Billboard
D Google IE Used us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E |
Extremely (1 O2 Os Os Os Ce 7 Cls [le KJ1o  Exvemen
3. To what extent did this repair service meet your expectations?
:zll:rl::;:ei::av:ions D1 |:|2 EI‘?’ |—_—I4 |:|5 DG I_——|7 |—_-|8 |:|9 E-‘o S:Jr?xizxgns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yeyfarfrom 1 [J2 [s 4 s [le 7 Tls [lo (1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not . ini i
e etmen (11 2 Os Oa Os Ce [l7 (s [le Rlto vy
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
ernremg " (J1 CJe Cls 4 Os (e [J7 e [lo K10 petmeet iy
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os Oa Os e [z Ols [e o
Courteous I:h |:|2 D3 I:I4 |:|5 |___|6 D7 I:IS I:IQ m10
Knowledgeable Eh I:I2 DS AI:]4 |:|5 I:I6 |:|7 |:|8 Dg m10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

Poor (11 2 Os e s Oe Oz Os e K10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day] called % Two days after | called [_] Longer than three days after | called

[:I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:| Tues. l:l Wed. I:I Thurs. |:] Fri. |:| Sat. VKJ No particular day
11.  Generally, what time of day would you prefer service? ‘

EI Morning |:| Afternoon |:| Evening (after 5p.m.) I:l No particular time
12.  Were you contacted by phone to confirm the appointment? ﬁ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician:en-the following:

Very Poor Excellent
rossionaton (11 [J2 [(Ja [Ja (s (e 7 Cs o Ko
oomesseae (11 [J2 (I3 [la (s (e 17 s Cle }on

Did Not
epantonatrepar [ 11 [J2 (3 [(Ja [(Js [Ie (07 (s [(Jo [B10  bowm [
14a. Did we complete the repair on our first trip to your home? B Yes (SKIPT0 .16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable -
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed aboutstatus? [ Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
vooma 1 (2 [Ja (la Os [le [l7 [ls [Clo Rl1o e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness Vﬁ:oorljz [:|3 |:|4 |:|5 I:IG |:|7 I___|8 |:|9 %I‘Tg
o [11 (e s Oa Os e 07 Cls Clo o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: \N\ «—E gg ’I‘ S T\K‘Q FV\bQSAV\/

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google E Used us Before |___| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h D2 I:l3 |:|4 |:|5 I:|6 |:|7 I:ls Dg M-'O Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

czﬂrl:g;:e‘ﬂ:av:ions [ [12 [ls [(la [s [e [J7 [s [Jo \%1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yo foeae™ 1 02 Os Oa Os e O7 [s [Clo W10 Yavres,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et 1 (2 (s [a Os e 07 s [lo 1o Semmevan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:::‘ege\:‘v:mot D1 DZ I:l3 |:|4 |"_"|5 I___|6 |:|7 DS DQ %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ |:|3 []4 D5 DG D? |:|8 Dg E10
Courteous |___|1 I—_—IQ |:|3 ':I4 |:|5 |___|6 D7 |:|8 DQ m\‘lo
Knowledgeable |:|1 I:IQ |:|3 |:|4 D5 DG |:|7 DS I:Ig ﬂ1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w [ Oz s Os Os O 07 Os 0o Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called I___I Longer than three days after | called
The day after | called |:| Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ Jwed. [ ]Thurs. []Fri. [] Sat. M No particular day
11. _ Generally, what time of day would you prefer service?
Morning [ | Afternoon  [_] Evening (after 5p.m.) [ No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
ratessionaiom [ 11 [J2 [J3 [Ja [s [de [J7 [Js [de K10
wmoweasgeavle |11 [ 12 [13 [Ja [s5 [Je [J7 [s [lo JZHO

Did Not
eomaionotvepar [ 11 [ 12 [J3 [Ja [1s [le [17 [s [lo N10  epwn [
14a. Did we complete the repair on our first trip to your home? ﬂ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I___l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D‘! (12 s [a [s e [z [s [o mw Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:]1 DQ |:|3 |:|4 |:|5 |:|6 D? DS |:|9 10
merwok (11 (2 Os Oa Os e 7 s o Who

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Tlr

pﬂﬂ!ﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper |:| Friend Billboard

|:| Google |:| Used us Before E Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

bomnerea 1 L2 [1s [la [ds [le [z [ls Xlo [0 gsher
3.  To what extent did this repair service meet your expectations?

vurbgectaions L1 (12 [13 [a [s [Je [l7 [ls Do [l1o (35
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

YzzI:;alrom [:h DZ |:|3 D4 I:l5 D6 D7 D8 9 D10 :(no?:r::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N SN i

e e (1 2 s s s e 7 s &Ko [1o  Defmitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinttey g o [11 [J2 (I3 [Ja [s [le [z [ds KXo [l1o Defimeww
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os e Os Cle 7 s Xl [l1o
Courteous E|1 |:|2 |:|3 D4 I___|5 |:|6 D? I:IS Z]Q |:|10
Knowledgeable |:| 1 |___| 2 [:l 3 D 4 D 5 D 6 [:I 7 I:l 8 m 9 I__—I 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness (11 2 [3 [Ja [s [le [7 [ls Izlg [ 110
mawor (11 [J2 (03 Cla s e 7 e Mo 1o

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 7 Excellent
Poor (11 02 O3 a4 Os [le [z e [l K10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [JTues. []wed. []Thurs. []Fri. []sat K] Noparticular day
11.  Generally, what time of day would you prefer service?
4 Morning [ Afternoon  [_] Evening (after 5p.m.) [] No particular time
12.  Were you contacted by phone to confirm the appointment? IZ] Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DZ I:I3 |:|4 |:|5 I:IG |:I7 I:IB 9 I___|10
mowesgeate |1 [ 12 [13 [Ja [J5 [Je [J7 [s [Xo [10
Did Not
epanationotkepair [ 11 []2 [13 [J4 [s [de [17 [ls Xlo9 [J10  epan [
14a. Did we complete the repair on our first trip to your home? [X] Yes (skipT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I_—_| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [1a [s [le [17 [s [ &10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenu
Lancaster, NY 1408¢

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

M Other ?Q(C\L&GUJ\

3 OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

exwomey [y [J2 [J3 [Ja s (e [J7 [s [lo 1o  Exvemey
3. Towhat extent did this repair service meet your expectations?

et (11 (02 (Js [Ja Os Cle [l7 (s [lo [Xfro  farSoeedes
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrarto™ 1 2 s [a Os Te 7 Tls [lo N0 Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey WilNot 14 o [Ja [Ja [J5 [de [I7 [ls [Jo XM1o Defewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

patnsaywinet [y [ [J3 [Ja [Is (e CI7 Cle (o KXo ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s s s e Tz Tes Te Ko
Courteous I:h D2 |:|3 |:|4 D5 DG |:|7 D8 |:|9 JZ10
Knowledgeable  []4 Dz [a [a [15 [le (17 [ls [l Qﬁo (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ U2 Ods Oa s [e [l7 [ls [le Tddo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day| called [] Two days after I called < Longer than three days after | called
[] The day after I called [ ] Three days after | called {}1‘6 15 becawe e were
10.  Generally, on which one day of the week would you, prefer service? %ﬁ“"% ot oF +own ’

[] sun. [ Imon. [ ]Tues. [ ] Wed. Thurs. [ ] Fri. [] Sat. [ ] No particular day

11.  Generally, what time of day would you prefer service? A
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) &/No particular time

12.  Were you contacted by phone to confirm the appointment? N Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 I:I 4 D 5 D 6 D 7 I:I 8 I:I 9 E’l 0
Knowledgeable I:I 1 |:| 2 I:l 3 EI 4 D 5 I:l 6 |:| 7 [:I 8 |:| 9 Q‘I 0
Explanation of Repair |:| 1 I:l 2 D 3 D 4 D 5 D 6 I:l 7 I:l 8 I___I 9 IE? 0 :;(::::: I:I

14a. Did we complete the repair on our first trip to your home? NYBS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
"&/Same Day D1-3 days |:| 4-6 days D 7-8 days I:l More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bemely 1 2 [ (04 s Cle 7 s [lo o = reme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness (11 [z 3 [[a [s [[le [[17 [ls [lo Em
marwork (11 (2 (I3 Cla Os e [I7 s [le ™o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: , ‘
- N ' . . r
/)7\(3 lfrhmcmr\, o s %Fé‘o\
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




