Ml

pﬂﬂ!!ﬂé

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

|:| Google I:l Used us Before |:| Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely [y [p 3 (4 Os (e (7 s [lo (Kl1o  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

tzitllrl::;::c::awtions [:h DQ |:|3 v|:|4 D5 DG |-___|7 l___|3 |:|9 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerfom v [J2 s a4 s e Tz Ts [le (1o  Yetenes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ety WilNot 71, [T [Js [Ja (5 [e [d7 [ds [o Xi1o Defniewwan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:tg::‘ege\:‘v;u Not D1 D2 |:|3 D 4 |:|5 |:|6 D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cle Os s s e 7 XAs e o
Courteous |:|1 I:'2 D3 D4 |:|5 |:|6 I:I? '8 I:lg D10
Knowledgeable [:h Dz |:|3 D4 |:I5 [:IG D? MS DQ D10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trstworiness (11 O2 s [a [ls [le [z s [lo K10
marwork [ 11 [J2 (3 [Ja s e CI7 Tls [l 1o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [11 Od2 Os Oda s e 7 s [le 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] sameday| called Two days after | called [ ] Longer than three days after | called
I_—_I The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:| Sun. |:| Mon. |:| Tues. I_—_I Wed. |:] Thurs. D Fri. |:| Sat. m No particular day
11.  Generally, what time of day would you prefer service?
[ Morning [] Afternoon  [_] Evening (after 5p.m)) [_] No particular time
12. Were you contacted by phone to confirm the appointment? WYGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
rofessionalsm [ ]1 [J2 [J3 [Ja [ds [Je [d7 Cls o Xl1o
Knowledgeable |:|1 I:IZ E|3 I:|4 I:|5 DG I:I7 |___.|8 |____|9 |X10

Did Not
epanationofRepair [ 1 [2 [J3 [J4 [15 [de [J7 [ds [do D10  epan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[I the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day |:|1 -3 days D 4-6 days I:I 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cd2 s a4 [s [1e [z [s [l9 .10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

W]/Krc JS Pnc w7 THc pvs T /7,{///“”/0%7‘—9’(”’”/2’/76’47‘/

7‘(1/7“ Z= /e T’M:V\/ eo !

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I___I Friend |:| Billboard
D Google ﬂUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eemely [Ty [o [z [Ja s e (7 s o [F1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

:zll:rFs)rqrt::av:ions D1 D 2 I:l 3 I:|4 [:I 5 [:l 6 D 7 |:| 8 E] 9 '$1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyarfrom 1 [J2 s a4 [ls (e [d7 [ls [lo fA10  Yawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DefintelywiNet 11 [d2 a3 s s [de 7 s [lo Q1o Defmieeywin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzii::‘er:)‘(ew;ll Not |:|1 |:|2 D3 |:| 4 [:|5 |:|6 |‘_‘|7 DB I___|9 @_10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 [2 (3 [la s Lle [17z s [l9 Eﬂo
Courteous |:|1 Dz |:|3 D4 |___|5 DG |:|7 EIS I:Ig g10
Knowledgeable |:|1 |:|2 |:|3 I:]4 |:|5 D6 D7 D8 I:Ig E10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor [(h 2 CIs s s e 7 Cls [ H1o eeelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day | called [ ] Two days after | called [] Longer than three days after | called
[ ] The day after | called =4 Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. []Tues. [ ]wed. []Thurs. []Fi. []Sat. [=HNo particular day

11.  Generally, what time of day would you prefer service?
E/ Morning |:| Afternoon |:| Evening (after 5p.m.) |:] No particular time

12. Were you contacted by phone to confirm the appointment? Tdves []no

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 I:I 3 I:l 4 |:| 5 I:I 6 |___| 7 l:l 8 I:I 9 Bﬁ)
woweageane | 11 (12 [J3 [(Ja (s (e 7 s e 1o
Explanation of Repair |:| 1 D 2 |:| 3 I:l 4 |__—| 5 |_—_| 6 I:l 7 I:l 8 I:I 9 El 10 2;&:?.: I:l

14a. Did we complete the repair on our first trip to your home? I ¥es (skiptoa.16)  [] No (coNTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:| 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Eseatisted (11 02 Os Ta Os e 7 s Tle B0 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw_orthines_s I:h |:|2 l:l3 I::|4 |:|5 I:IG I:I7 D8 Dg Eﬂﬁ
marvore - [J1 2 Os Oa Os e 7 Os [e o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

o
R AC SN, 7 49 Leav—e
., .

‘_1 — LL/\ (TN (l,/‘—/ A

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

L—_I/Google [:l Used us Before |:| Logo on Truck

Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

v -

beoenna 1 [J2 [Js [a [s [le [l7 [ls [l [d10 ey
3. Towhat extent did this repair service meet your expectations?

rirarseon [y (2 (3 (4 s (e Cl7 [ds [lo [dio  Fersxoeeted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Voufaes®™ [h O2 Os Oa Os e Oz e e % Your tdee
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

eneatme t (1 2 s Ma s e L7 e [lo I;h/o Use Noxt Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l]/ ini i

pecommend (11 [J2 [Js [14 [Js [le Ll7 [ds [le [d1o  perorews
7. Please rate the telephone representative on the following:

Overall (1 2 s e Os [le [z Us [le IZFIO
Courteous |:|1 I___|2 |:|3 D4 D5 DG |:|7 DB I:lg IZKO
Knowledgeable D 1 D 2 I::l 3 I:l 4 D 5 |:| 6 D 7 l:l 8 D 9 m1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Tustworhiness WI:WITorljz [ls [la [ls [le [17 [ls Ll E%i){/
Th%%gfke " [ 02 Os Os Os Oe Oz Os Ce

lease check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e, [s [e 7 [s [l [N
9.  What day was your service scheduled for? (*X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
I:l The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? IZ/
(] sun. [IMmon. [Jtues. [ Jwed [Jthurs. [JFi. []Sat No particular day
/
11. lfze?e/rally, what time of day would you prefer service? .
Morning |:| Afternoon |:| Evening (after 5p.m.) |:] particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
vowsonatsn [t [J2 [l [Ja [Js e [I7 Cls Cle (1o
Knowledgeable D1 I:IZ D3 |:|4 I___I5 D6 I:|7 I:IS EIQ ?
Did Not
Explanation of Repair D1 |:|2 |:|3 D4 I:l5 6 I___|7 Dg |:|9 10 Explain |:|
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? IZ/
Extremely Extremely
Dissatisfied 11 [2 [Is [da [Is [le 17 [ds [ 1 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: ﬁ\i\k LNL O KAVE AN on UnD (CGVRW 10 o7 U\)OMK

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

[:l Google E| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

eaemey — [T4 [2 [Js [a [Is [le [17 [ls [lo 810  Extremey
3. Towhat extent did this repair service meet your expectations?

vubgeions 11 (12 [J3 Oa Os [le [I7 [ds [le BG1o  [See=sr
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F R

vﬁf.’?.:éaumm |___|1 |:|2 D3 I:l4 D5 D6 D? DB |:|9 IZHO :\(nﬁ::‘::al
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N N i

pefinttely Net 11 (2 3 [ s [le Tl7 s [lo o Definitew win.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Defintely WilNot [T (2 [J3 [Ja [Is [de [17 [ls [lo [X1g  Defintetywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |____|1 I:I2 |:|3 []4 D5 Dﬁ I:I? |:|8 Dg @10
Courteous |:|1 EIZ |:|3 L__|4 I:I5 |:|6 I:I7 I:|8 I:IQ @10
Knowledgeable D-' I:]2 |:|3 I:I4 D5 DG |:|7 |:|8 |___|9 @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 C2 s [a [ds [e 7 s [e (<10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:I Two days after | called IE Longer than three days after | called
I___l The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:I Sun. |:|Mon. I___|Tues. |:|Wed. |:|Thurs. |:| Fri. |:| Sat. &No particular day

11.  Generally, what time of day would you prefer service?
|$ Morning @Aﬂernocn |:| Evening (after 5p.m.) |:] No particular time

12. Were you contacted by phone to confirm the appointment? Q Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:I 2 I:l 3 I:l 4 I:l 5 D 6 D 7 |:| 8 D 9 E 10
Knowledgeable D 1 l:l 2 I:l 3 I:I 4 I:l 5 D 6 D 7 |:I 8 D 9 B“l 0
Explanation of Repair |:| 1 D 2 D 3 I:I 4 I:l 5 I:l 6 D 7 I:' 8 D 9 @ 10 :;((:)II:?: l:l

14a. Did we complete the repair on our first trip to your home? 4 Yes (skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

iesatistod (01 O2 Os s Os e [z Os Cle 10 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines's |:|1 |:|2 |:|3 I:I4 I:]5 |:|6 l:l7 DS DQ @10
merwere (11 2 Os e Os e 7 s e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google Xl Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

I

exemety - [J1 2 s s s [le [l7 [ls Ko [J10  Extemey
3. To what extent did this repair service meet your expectations?

eonmios 11 (2 [z [a Os Ce [z CIs $do [0 foreested
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voy e 1 2 Os Oa s e L7 [s e [0 mc:f:a'
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

DeaNemme (11 (2 s e s e U7 [s [lo Dfl1o  peimev it
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N ini i

pecommend o (11 Cl2 [ds [a [ds [e L7 Lls Lo [d1o  petmevi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ 2 s Ca s [le 7 [ls Xlo [0
Courteous |___|1 |:|2 |:|3 |:|4 I:I5 I:IG D? I:IB 9 D10
Knowledgeable D 1 I:l 2 |:| 3 I:l 4 |:| 5 I:I 6 D 7 D 8 IX' 9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 U2 s e [s e [z [s [9 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
@ Same day | called |:| Two days after | called D Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|___| Sun. EI Mon. |:] Tues. |:] Wed. |:| Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
DAl Morning [] Afternoon  [] Evening (after 5p.m.)  [_] No particular time
12.  Were you contacted by phone to confirm the appointment? ;E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism [11 [2 [13 [[da [s [le [17 [Is []o El10
kowedgeaie |11 [ ]2 [13 [Ja 5 [Je [17 [ds (o Mo
Did Not
epnationothepar [ |1 [ ]2 []3 [Ja [J5 [de [d7 [ds [o K10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipTo 0.16) & No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)

15a.

4 apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day g1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |_—_| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? Yes [ ] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
osationes 11 (12 (03 [Ja (s [de [J7 [ds Ko [110  sateter
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mevotiess [ 11 [12 [13 [l4 [s [le [z Lls [lo 1o
Their Work (11 2 Os Oda s [e 7 s e 10
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 I:lz |:|3 I:I4 |:|5 DG I:]7 |:|8 |:|9 w“) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

e ewons |11 (12 (3 [Ja s e 7 [ls [lo Rl1o FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom [, o [J3 [Ja (s [le [z [ls [lo [Kl1o  Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e et [I1 (2 [ [Ja [Is [le [7 [Js [lo [X1o  Defnteywin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘egewci’u Not D'l |:|2 |:|3 |—_"| 4 |:|5 DG D7 |:|8 |:|9 W.Io Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cl2 s e Os Tle 7 s T Kl1o
Courteous I:h Dz |:|3 I:l4 I:|5 |:|6 I:I7 I:I8 |___|9 10
Knowledgeable [:I-' |:|2 D3 E|4 |:15 |:|6 D? [:lg DQ E‘IO (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tustwrtinss (11 2 s [a [ls e [z [ls o K10
oo Worke (11 e Os Oa s e 7 s e Xl1o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os Cle [l7 Cls [l Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. []Fri. [] Sat. IZ/NO particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:I Evening (after 5p.m.) m/No particular time
12. Were you contacted by phone to confirm the appointment? W Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ 11 ]2 [13 [4 [s [le [z [ls [l9 [X1o
Knowledgeable I:I1 DQ I:l3 |__—|4 I:l5 I:I6 I:|7 I:I8 |:|9 Kl'lo

Did Not
epanationofepair [ 1 [ ]2 [J3 [Ja [1s [Je [17 [ds [do Dd10  epam [
14a. Did we complete the repair on our first trip to your home? W Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e s [le [z s [l9 [XW Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google ﬂUsed us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 2 s Ca (s e L7 Ols Lo @o Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

zll:rF:;::t::av:ions D1 D2 |:|3 D4 |:|5 DG I:l? Dg Dg@-lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F \ ,
Yourrgear " OO0 18 [a Os e [z [l [e ']
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bg‘feir;:tee):il.\pilri':leNot |___I1 I:|2 |:|3 I:I4 I:|5 D6 |:|7 |—_—|8 I::lg M"O Definitely Will

Use Next Time

Matches
~ Your Ideal

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pernvey et [y (J2 (J3 (Ja (s e 7 [ls Clo o getmianv

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (h 2 Os s Os e 7 s Cle Ko
Courteous I:h |:|2 |:|3 I:I4 |:|5 I:I6 |:|7 |:|8 I:Ig ﬁjo
Knowledgeable [ 14 [Jo [I3 [a [s [ e [ 17 [ls [o ;Zlo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [(h O2 Os Oa Os e 7 Tls e 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called @<Longer than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. []Tues. [Jwed. [ ]Thurs. []Fi. [] Sat. }JX No particular day

11.  Generally, what time of day would you prefer service?
L] Morning MAﬁernoon [ ] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? [1ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 l:l 2 |:| 3 |:| 4 [:l 5 I:I 6 I:l 7 |:| 8 I:l 9 B 1 0
wowesgeae [ 11 (]2 [(J3 [Ja s [ (7 s e Ko
Explanation of Repair |:| 1 D 2 I:l 3 l:l 4 D 5 D 6 D 7 |:| 8 I:I 9 Eﬂ 0 2::):::: D

14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
EI the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |___| More than 8 days D Part still on order

N e . e Rt SRS (T S S J R WA e abem 1. __,_I_I 2L ... vrv'-»able
ibb. T a pait had to De ordered, aid We Keep you fritormed aoout siatus? LlYes | e apphs

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely

Bdemely 1 2 s a s Cle (7 [ds [l EJ10  saustid

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:I2 I:I3 r_—|4 |:|5 ‘[:|6 |__—|7 DS |:|9 D10
marworc (1 02 Os Oa Os Oe Oz s [le [lio

|:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( ) :
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

'%/Newspaper [ ] Friend [ ] Billboard

Google |:| Used us Before D Logo on Truck
[:l Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

e o

eaemely M1 2 s a4 [s [le 7 [ls [Jo [M10  Extremey
3. To what extent did this repair service meet your expectations?

rarason [y [y [J3 [Ja (s [l [J7 [Js o [f1o Fereessisd
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

eyrsron [, g [a Cs e C7 s Clo Mo Moo,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

e me 1 O2 s s s e 7 [1s [l E@ 3:2“?3#&
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey Oz Do e Ds Clo O O O Mo e
7. Please rate the telephone representative on the following:

Overall E]1 |:|2 |:|3 D4 I:I5 D6 I:l? |:|8 Dg m?l;“/
Courteous |:|1 DQ I:IS l:l4 D5 DG D7 l:|8 I:IQ g.}{/
Knowledgeable D 1 |:| ) |:| 3 I:l 4 D 5 L—_] 6 l:] 7 l:l 8 EI 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Qverall, how would you rate us on scheduling this repair service at your convenience? IE/
Very Excellent
Poor [ 2 Os e s e L7 s [le [U10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I%/?a‘me day | called [ ] Two days after I called [ ] Longer than three days after I called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? lz/
[]sun. [ Imon. [JTues. [ Jwed. [ ]Thurs. [ ]Fi. [] Sat No particular day
11. Gm(jn}m‘ﬂ what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [ves [INo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
potessionaism [ 11 [J2 [13 [Ja [Js [J6 (17 [ls [Jo o
woweese [ 11 (J2 (s Cla CIs e CI7 Cls Clo %
Did Not
eplanationotkepair [ |1 [ ]2 [ 13 [4 [15 [de [J7 [ls [Jo [0  epan [
14a. Did we complete the repair on our first trip to your home? m{(SKIP T00.16) [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D COther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day L__|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still c'mﬂo:mr/
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No ot applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? IZ/
Extremely Extremely
Dissatisfied (11 Od2 s e [s [e [z [s [le 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness E:oorDZ |:|3 D4 D5 DG I:I7 |:|8 Dg IIEXE“I%
mawee™™ D1 2 Os s Os Ce 07 Os O Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WY A

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend |:| Billboard

|:| Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemely [y [p [3 [Ja (s (e 7 s [o [K10  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

cz::rl::;:;::::ions D'l I:l 2 l___l 3 I:l4 I_:I 5 De I:I 7 ?/8 |:|9 |:|1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yorteae™ O D2 Os Oa Os e K7 188 [lo (o yateres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Seveame™ 01 2 O Ca Os O 07 s Co Tl Jemmetye,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::::;ege\rl‘v;u Not D1 DQ Ds L__l 4 I‘_‘I 5 D 6 |___|7 |:|8 /mg |:|1 o  Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 OJ2 s e [s e 7 s [le ﬂ1o
Courteous D1 DQ |:|3 D4 DS DG I:I7 I:IS I___|9 Eﬂ)
Knowledgeable [:h |:|2 |:|3 |:|4 |:|5 |___|6 |:|7 [:|8 |:|9 |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e O1 02 Os Oa Os Oe 57 Cs Oe Clro
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called |:| Two days after | called |:| Longer than three days after | called
'%The day after | called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
L[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. [] Sat. fg No particular day
11.  Gengrally, what time of day would you prefer service?
gMorning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves []no
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 [J2 [J3 [Ja s (s [I7 [ds P 1o
Knowledgeable (01 2 s s s e Tz Tl Tle ™o
Did Not
soinatinothenar [ 11 [12 [J3 [Ja [Is (D6 (17 s [lo K10 epan [
14a. Did we complete the repair on our first trip to your home? (] Yes (skip T0 0.16) \E*NO (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other oW 4 a7 L A CREET ey S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day %&days |:| 4-6 days |:] 7-8 days |:| More than 8 days I:l Part still on order
15b. I a part had to be ordered, did we keep you informed about status? [ Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 2 s [a s [le 8‘7 [1s [Jo [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 EI5 I:'G |:|7 DS |:|9 {E‘IO
merwor . [J1 (2 Os a4 Os Oe 07 Os Cast0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard

|:| Google ﬂ Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

bommesa 11 [2 [Js 4 Us Ue [z [l [lo Ko Semey
3. To what extent did this repair service meet your expectations?

owspecaions (11 (12 [13 [la [s [le [l7 [ls Llo Xl1o  (m0st0
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyreen®™ 1 2 Os s s e 7 s [le Xl1o  Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N SN i

Ceeneatme . (11 02 Os s s e (7 Cs [l Xl1o  Jever
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

netrtety g (11 (2 [d3 [da [s [e [17 [ls [g [X]J1o  Pefmiteywin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 |:|2 |:|3 |:|4 |:|5 D6 I:I? D8 I:lg 10
Courteous |:|1 |:|2 |:|3 |:|4 I:IS I:IG EI? |:|8 |:|9 10
Knowledgeable D-' D 2 |:|3 |:|4 []5 I__-IG |:|7 |:|3 |:|9 @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Overall, how would you rate us on scheduling this repair service at your convenience?

Very Poor Excellent

Trustworthiness |:|1 I:]z D3 D4 I:I5 |:|6 D? I:IB L__|9 |3]10
merwore (11 2 O3 Oa Os Oe 07 KOs e Mo

I:I Please check this box if you will also use an online rating service, Thank you!

Very Excellent
Poor [ O2 Os Ua s [le [z [ls [o X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after I called - [ ] Longer than three days after | called
|:| The day after | called |:| Three days after | called f
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [Jtues. []wed []thurs. [JFi. []Sat [<] Noparticular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) E No particular time
12. Were you contacted by phone to confirm the appointment? JZJ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ |1 ]2 [13 [14 [s5 [e [z [s [Jo KXl10
Knowledgeable l:h I:l2 |:|3 |:|4 |—_—|5 I:IG |:|7 I___IS DQ El'lo

Did Not
epanationotepair [ 11 [J2 []3 [J4 [s [le [17 [ds [J9 [N10  epian [
14a. Did we complete the repair on our first trip to your home? KI Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order ¢
15b. If a part had to be ordered, did we keep you informed about status? EI Yes [ ] Ne [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 s e s e [J7 [ls [o |X|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Commen .
/4}5 /7’4@ FANE._ //gpeﬁ’ ers ron) s1 s Thsr < /3/,/9

%ul/h)\(‘/ /’/{.qf Aidvﬂ/ﬂbﬁc /9SS ﬁyr‘/%t

If you would like us to call you, please f|l| in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




' pwuglﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper %/Fdend [] Billboard

|:| Google Used us Before D Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st;z:i‘:fli‘;d [:h Dz I:l3 E]4 EI5 |:|6 D? I:IS |:|9 @0 Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

:g::rFE;:eﬂ:av:ions D1 |___.| 2 D 3 I-__|4 |:| 5 L—_l 6 I:I 7 D 8 I:Ig @1/0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom My [ [Ja (s s [le Iz (s [lo Mo Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey WilNet [y [J2 [ds [J4 [s [le (07 [ [do [A1p Defmiteywin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘egemu Not I:l1 DZ |:|3 L—_l 4 I:I5 DG L—_|7 EIS |:|9 IE1/0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:I2 D3 D4 l:l5 DG EI7 DB I:Ig [Q{O
Courteous ) Eh Dz .|__—|3 I:I4 |:|5 DG I:I? DS I:IQ Bflo
Knowledgeable I:l 1 D 2 I:l 3 I:l 4 l:' 5 |:| 6 I:l 7 |:| 8 [:l 9 E/‘I 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very |Zr Excellent
Poor (11 2 s e s e 7 s [lo [Y10

9. What day was your service scheduled for? (“%” ALL THAT APPLY)
|:| Same day | called | EI Two days after | called |:| Longer than three days after | called

[ ] The day after I called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. []Fri. [] Sat. Eﬁ\lo particular day

11.  Generally, what time gf day would you prefer service?
|:| Morning Afternoon I:I Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:I 2 D 3 I___I 4 I:I 5 D 6 I:I 7 I:I 8 I:l 9 B?O
Knowledgeable |___| 1 I:I 2 I:I 3 D 4 |:| 5 I:I 6 I:I 7 I:l 8 [:l 9 qu
Explanation of Repair |:| 1 |:| 2 |:| 3 |:| 4 l:l 5 |___| 6 I:I 7 I:l 8 |___| 9 IE‘I/O 2;&::: I:I

14a. Did we complete the repair on our first trip to your home? @/YBS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |___|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

peatees 11 (2 I3 [Ja s Cle [I7 [ls [lo [A10  swstied”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 I:|2 I:I3 |:|4 |_—_|5 I___|6 I:I? |:|8 Dg IZ"'O
erwere - [J1 2 s s Os e 7 s e [Ho

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: % W\C/D Z ; E ;
J?melr&- /:I(p,,,‘; cmq»ﬂ

If you would like us to call you, please fill in your telephone number: (
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home.  We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

I:l Google EUsed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

|

ewemey 4 2 s [Ja (s [de [d7 [ls [lo [d1o  Exremey
3. To what extent did this repair service meet your expectations?

wurepemions 11 (2 (3 [Cla Os e L7 [s [lo [dio TSt
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youraea [ O2 Os Oa Os e [z [s [le o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Dty WiNt [ [, [Jg [Ja [Js [Je [J7 [Js [lo Sho ey
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

pernvey it (g (o [(Js (e Os e (7 s Clo [o  getmeerv
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s s s e [z Ce [le Eho
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 DG |:|7 I:IS Dg @10
Knowledgeable |:|1 Dz D3 D4 |:|5 |:|6 I:l7 L__|8 I:lg Ij?‘o (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Ods Oda Ods [le [z [Cls [lo Bw
9. _What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:] Two days after | called |:| Longer than three days after | called
[ ] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [_]M™on. Tues. [ ] Wed. [ ]Thurs. []Fi. []Sat. [ ] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning &1 Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? l@YﬁS []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
issonisn [ 11 [(J2 [Js (Ja s (e (17 Cls Clo (1o
woeigee [ 11 [J2 (13 [(Ja s e (7 s (o [Fo
Did Not
oo [J1 [(J2 (I3 [Ja (s (e [J7 [Js (o [F10 e [
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s [le [z [s [o EW Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Lrustw'orthines.s |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 I:I? DS I:IQ 10
merworc (11 [J2 (s (s s e Iz s e (B0

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Hke

pLUMBING

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [ ] Billboard
[:l Google @_Used us Before D Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
Extremely [h 02 Os Oa Os Oe 7 Os [o P10 Exwemey
3. To what extent did this repair service meet your expectations?
czll:rl:g;:ee‘::av:ions |:|1 I:|2 EI3 D4 Ds DG D7 |:|8 |:|9 10 ::LrlrEE):ee:’aet;ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Youraea [ O2 Os Oa Os e 7 [Cls [o Bd1o  yeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
DeeNentme ™ [ O2 Os Oa Os e Oz e [l Ko Jefieewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
recommend " (11 02 O 04 Os e 7 [le e bdio  permey v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 OIs s s e 7 s e 410
Courteous L—_|1 |:|2 |:|3 I:l4 DS I:IG I:l? I:|8 L—_|9 @10
Knowledgeable I:I 1 D 2 |:| 3 [—_-l 4 I:I 5 D 6 I:l 7 D 8 I:I 9 [ﬂ/" 0 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os s Os e (7 e e R4o

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day I called [ ] Two days after | called [ ] Longer than three days after | caIIed

[ ] The day after I called [] Three days after Icalled (' conb sz call - 11 wOcio S a/nu T oV
W"H\—\ PN /
Generally, on which one day of the week would you prefer service?

[J sun. [Imon. [Jtues. []wed. [JThurs. [JFi. []sat. [XNo particular day

Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon [:I Evening (after 5p.m.) g No particular time

Were you contacted by phone to confirm the appointment? E Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 |:| 2 |:| 3 D 4 D 5 l:l 6 D 7 D 8 D 9 1 0
woweageae [ 11 (12 [J3 [(Ja s (e 7 (s Cle K10
Explanation of Repair |:| 1 |:| 2 D 3 I___l 4 D 5 I:I 6 D 7 I:I 8 l:l 9 1 0 [E,)I((;I::: D

Did we complete the repair on our first trip to your home? B/YGS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

I:I the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ Yes [ ] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisfd (1 O2 Os e s e 7 s [le B0 cwere

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I___I1 I:|2 |:|3 I:I4 D5 I:IG |:|7 |:|8 I:Ig 0
merwor 11 (J2 s a4 Os e 7 s [l &Ho

[:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

I:] Google Used us Before |:| Logo on Truck

[:l Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eenetr, (1 2 Os Oa Os Oe Oz Cls Clo [0 Exremen

Satisfied

3. To what extent did this repair service meet your expectations?

53::,F:;:ei::a‘:ions D 1 D 2 L__l 3 |:| 4 |—_—| 5 |___| 6 I:I 7 D 8 |:|9 {Eq 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yortes®™ [h 2 Os Oa Os Oe Oz [s Elgj%ﬁo Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e ' 11 2 s s s e 07 Os Dg/gfo Defintely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey 1 O2 s [a s [le [I7 [ls Lls E?o Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(11 O2 O3 Ca Os Oe 07 s Ce Ko
Courteous |:|1 D2 |:|3 I:l4 |:|5 I___|6 |:|7 I———|8 DQ IX/"O
Knowledgeable D 1 |:| 2 |:| 3 |:| 4 I:l 5 D 6 D 7 D 8 D 9 lXF‘ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(1 Oz Os s Os O 07 Cs Ko Edfo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

v i
|:| Same day | called D Two days after | called Q Longer than three days after | called
l:l The day after | called |:| Three days after | called 2

10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. %f)panicular day

11.  Generally, what time of day would you prefer service? ,
|_—_| Morning |:| Afternoon |:| Evening (after 5p.m.) )E\{o particular time

12.  Were you contacted by phone to confirm the appointment? D Yes E/NO

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 I:l 3 |:| 4 I:' 5 |:| 6 |:| 7 |:| 8 I:I 9 BJ/O
woweageane |1 [ ]2 [13 [Ja [Is [e [17 [Js [lo Efo
Explanation of Repair D 1 |:| 2 |:| 3 D 4 D L5 I:I 6 I:I 7 I:I 8 |:| 9 ; 1/0 2;::)::?: I:l

14a. Did we complete the repair on our first trip to your home?/\gYeS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

I:I the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicabie

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

reme il reme!
[E))i:satisfliyed I:h |:|2 I:I3 |:|4 I:I5 EI6 I:I? I___IS I:IQ EQJO SE,);:isfiet:y

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor .Excellent

Trustworthiness |:|1 |:I2 D3 |:|4 I:I5 |—__|6 I:l? I:IS |:|9 10
merwor 1 2 Os Oa Os e 7 s o Lo

I::I Please check this box if you will also use an online rating service, Thank you!

Comments: =5
/ /\/(T \",/ e o
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




+ pﬂ"glﬂé

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| oogle |:| Used us Before |___| Logo on Truck

Q Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Extremely (11 2 s Oa Os Ce L7 e Lo P10 Extremely
3. To what extent did this repair service meet your expectations? -

rerootons 11 (12 (s s s Cle [z [s [l m e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vorraea™  [O1 02 Os Oa Os e 7 s Co 51/0 Your ee
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Veeneatme (11 (2 (I3 [CJa Os [e [d7 [ls [lo Sho Defintely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey [y [Jp [Js (e Cls (e 7 Cls Clo Do oot
7. Please rate the telephone representative on the following:

Overall D1 D2 [:I3 |:|4 D5 I:I6 E-_I7 I:IS Dg El‘l)e“
cowteows [ J1 [J2 [J3 [Ja [s [le [z [ls [lo gﬁgf
Knowledgeable I:I1 |::|2 |:|3 D4 D5 |:|6 ‘D? I:IB DQ 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [(h 2 s s s e 7 s e ™o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. [ ]Fi. []Sat El{oparticular day

11.  Generally, what time of day would you prefer service?

[ ] Moming [] Afterncon  [] Evening (after 5p.m.) g-gwarticulartime

12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 I:I 3 I:I 4 I:l 5 D 6 I:l 7 |:| 8 D 9 B"/O
Knowledgeable D 1 D 2 I_—_I 3 l:l 4 |:| 5 I:I 6 D 7 |:| 8 |:| 9 E1/0
Explanation of Repair D 1 [I 2 |:| 3 |:| 4 I:I 5 |:| 6 |:| 7 D 8 D 9 % :E))I(‘:JI';:: I:I

14a. Did we complete the repair on our first trip to your home? E’I{NSKW T00.16) [_] No (GONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day E{V: days D 4-6 days |:| 7-8 days |:| More than 8 days Part still on order

15b. If a part had to be ordered, did we keep you informed about status? Yes [[] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatisfd (1 2 Os Oa s e 7 s e B0 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Trustworthiness Wl:ryl:oorlzlz D3 |:|4 |:|5 |___|6 |:|7 I:IB |:|9 Elxzm:/n:)
merwer (11 2 Os Oa s e 7 s [le Ho

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: E » . ‘(/(,LVJ\/ 5 Je

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY e

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| Google Used us Before |:| Logo on Truck

[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

bomierea L1 2 [s [la [ds [le [z [ls Lo Ao gemey
3. To what extent did this repair service meet your expectations?

vbpectaions (11 (12 [J3 [da [ds [le [z [s [le 1o (5o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yowrsear 1 Oz Os Oa Os Cle [z [ls [o [d10 s
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N _ .

Ceedrme® 1 2 s Oa Os Oe O7 Cs Te (1o et
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Defintey witNot 7)1 [J2 [Js [J4 [Os [e [d7 [Js [lo [f1o  Defnkelswi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 Os s s Cle [z s [lo @10
Courteous |___|1 Dz |:|3 I:'4 I:I5 I:IG I:I7 D8 DQ m")
Knowledgeable D 1 D 2 I:l 3 I_—_| 4 |___| 5 I:I 6 I:I 7 |:| 8 |:| 9 @ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e s [le [z [ds [l9 [A10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called (] Two days after | called [ Longer than three days after | called
[ ] The day after I called [ ] Three days after | called puT wez 000 DOl tted e/
Ay ML TT
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [Jwed. []Thurs. []Fi. []Sat. @No particular day
11.  Generally, what time of day would you prefer service?
[ Morning [ Afternoon ] Evening (after 5p.m) [ZPNo particular time
12.  Were you contacted by phone to confirm the appointment? @7 Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:l1 |:|2 El3 I:I4 I:I5 I:IG I___|7 |:|8 I:Ig @10
woweageate |1 [J2 [13 [Ja [ds [de [d7 [ds [do [x10
Did Not
epanatinotrepar | 11 [J2 [J3 [Ja [I5 [le [17 [ls [Jo [10  pam L]
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) '
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:]1-3 days |:| 4-6 days |___| 7-8 days |:| More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [s [Ja [s e [I7 [ls [ o @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 I:I2 |___|3 I:I4 I:I5 DG |:|7 |:|8 I:Ig 1
marwork (11 (2 (I3 (e Os e [I7 [Is e [M1o

D Please check this box if you will also use an online rating service, Thank you!

NG Wi BE CAUANE TOSET U Ard APPONT 10O U A TE

A«@(véﬂ” IS GO AS THe beeCTIUCAC VOOILK |S DO

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




| pﬂﬂ!ﬂﬁ

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper gFriend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

[ ] other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Extremely | (1 2 s Oa s e 7 s [l9 Ew Extremely
3. Towhat extent did this repair service meet your expectations?

el rar s 11 (12 (13 [la s [de (7 s [ Nio Far Exceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

o™ O 02 Os Oa Os Oe 07 Cs Do [Sho e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

efintey WilNot 1y [Jo [s [Ja [ds [le [I7 s [Jo Ky Defmitewwmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petitey wiNet 11 (2 [Js [(Ja s e Tz Cls [Jo o Defineywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os Oa Os e L7 [s [e K10
Courteous |:|1 I___lz I:|3 |:|4 |:|5 De |:|7 |:|3 |:|9 E\‘]O
Knowledgeable D 1 I:l 2 D 3 D 4 |:| 5 D 6 I:I 7 I:l 8 I:I 9 K] 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very
Poor (11 02 s e s e [z [s [lo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called /% Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called

Excellent

' 10

N

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [Imon. [ ] Tues. Wed. [ ]Thurs. []Fi. []sat o particular day

11.  Generally, what time of day would you prefer service?
D Morning E Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? >Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Exce}lent

Professionalism |:|1 |:|2 D3 I:I4 |:|5 I:IG I:l? D8 I:l9 El\'l()
Knowledgeable |:|1 I____|2 I:I3 |:|4 D5 I___|6 D7 |:|8 Dg E:‘O

Explanation of Repair D1 l__—|2 I:l3 |:|4 I:I5 I__—IG |:|7 |:|8 I___IQ'JEE'O [E))I(T)Ihal:: D

14a. Did we complete the repair on our first trip to your home? [] Yes (skIP T0 0.16) i@j\'o (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
~a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable

I___I Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

N\, . . A A
|:| Same Day D1-3 days I:l 4-6 days |:| 7-8 days * More than 8 days |:| Part still on order — (/<O e %;,[ j /L

15b. If a part had to be ordered, did we keep you informed about status? [ ves []No N0t applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ostisies 11 [J2 [J3 [Ja s [de [J7 (s [lo T=I1o  sistes’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 |:|4 I:|5 I:IG |:|7 I:IS |:|9 K[‘IO
merwore (11 2 s a Os e 7 s Tle Hto

I:I Please check this box if you will also use an online rating service, Thank you!

r

A

Comments: ,
Ao (g €72 L~ —LCe s DHaupu Lo 7% Sovruvice., | 7/{\—\/
i i 7/ “ 7/ l
ol W= (-/? Wi ~<A"AL ) i (4 (v /
<7 7 7 - L. <
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [X] Friend [] Billboard

D Google D Used us Before |:| Logo on Truck

I:l Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

ewemety [y [Jp [J3 [Ja (s (e [I7 [Js Ko (1o  Extremew
3. Towhat extent did this repair service meet your expectations?

e (11 (12 (3 [Ja (s [de [J7 s [lo E1o  Forfuceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoo [J1 2 Os Oa Os e L7 [ls o [110 Yo,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Usenexme 11 (2 (O3 [(da s e [l7 [ls [o X105t Nenrime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petevaywinet [y (2 [Js (04 (s e Oz (s [lo Kiro  Setmawwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 CJ2 (s s Os Lle 7 Xs e [l1o
Courteous I:h D2 |:|3 I::]4 |:|5 DG I::l? DB |:|9 10
Knowledgeable |:|1 Dz EI3 |:|4 D5 |:|6 D? 8 |___|9 I:ho (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very y Excellent
Poor (1 O2 Ods e s e [d7 [s X9 [l1o

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day] called % Two days after | called (] Longer than three days after | called
|:| The day after | called Three days after | called

Generally, on which one day of the week would you prefer service?

I:I Sun. |:| Mon. |:|Tues. Wed. |:|Thurs. |:| Fri. |:| Sat. |:] No particular day

Generally, what time of day would you prefer service?
Morning [ | Afternoon [ ] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? [1ves [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 |:| 3 D 4 D 5 I:I 6 l:l 7 I:l 8 gl 9 I:' 10
Knowledgeable I:l 1 |:| 2 I___l 3 |:| 4 I:l 5 D 6 |:| 7 I:I 8 |___| 9 Kl 10
Explanation of Repair |:| 1 I:I 2 I:I 3 |___| 4 I___l 5 |:| 6 D 7 |:| 8 EQ I:l 10 :E):(T)II::: I:I

Did we complete the repair on our first trip to your home?  [X] Yes (SKIPT0@.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

[:I the technician could not fix or determine the problem and needed assistance

[ ] the product failed again shortly after the first visit

I___I the product needed to be replaced or the technician determined the product is unrepairable
Cther

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1 -3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:] Part still on order

If a part had to be ordered, did we keep you informed about status? []ves [ ] No [ Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

osatsiea (11 [J2 [13 [Ja (s [Je [J7 s [lo [J10  satetod

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 |:|4 I:|5 |:|6 D7 I:IB |:|9 E‘lo
merwor - [J1 (2 s s s e 7 s e o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




- p‘,ﬂﬂ!!ﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY. Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper |:| Friend |:| Billboard

Google |:| Used us Before D Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

I

paremey . L1 (2 s 4 [s [le [7 [ls [do [10  Extremey
3. Towhat extent did this repair service meet your expectations?

v tpomions 11 (12 (13 4 s [le [17 [ls [Jo [11o  farErceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youaear -+ [J1 02 Os Oa Os Ce L7 [ls [Ae [0 yocres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Do e me ™ (11 2 s Cla s e [O7 s [lo [A1o  Definitew win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

recommend o 11 (2 [Js [la [1s [le [l7 [Js [lo [0 petmrevo
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 |:|2 |:|3 D4 D5 I:l6 I:I7 DS @9 D10
Courteous |:|1 D2 D3 |:|4 I:I5 D6 I:I? I:IS Mg D10
Knowledgeable L__h I:Iz |:|3 I:l4 |:|5 |:|6 I:I? DS mg I:|1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e [s e [z [Xs [lo [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed []Thurs. []Fi []sat. [{ No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:] Afternoon |:| Evening (after 5p.m.) EX[ No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ ]1 ]2 []3 [Ja [s [de [d7 [ds [o [d1o
Knowledgeable |:|1 |:|2 l:l3 I:I4 |:|5 |____|6 |:|7 |___|8 DQ 10

Did Not
eianationothepar [ |1 []2 []3 [Ja [ds5 [de [17 [de [do [M10  epan [
14a. Did we complete the repair on our first trip to your home? «/@ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered .
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No |ﬁ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 I:IS |:|4 |:|5 |:|6 D? DB |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortiess [ 11 [2 [13 [la s [le [z Cls [e 1o
tanding Behind
Their Work (11 Od2 s s s [le [z [ls e [X10
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| Google E Used us Before D Logo on Truck

m Other —instiled oviainad plumbing i hota-
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

owemey [y [Jp [Ja [Ja [s (e (7 (s (o 1o  Exremen

Satisfied

3. To what extent did this repair service meet your expectations?

rfarsdon [y [Jo s (4 (s [le [(d7 [Js [Jo [Ki1o FerErceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voot 1 2 Os s s e (7 s [le [Xj1o  Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

St Ot Oz s Oa Os Oe O7 Cs Clo Mo et
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::z:‘er::/e\mijll Not D1 EI 2 I:I3 I:I 4 r__l 5 |:|6 D7 |___|8 l:lg [&1 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (v (e Oz s s e 7 s o [Kl1o
Courteous D-' |:|2 |:|3 |:|4 |:|5 I:IG I:]? I:IS |:|9 10
Knowledgeable L—_I 1 |:| 2 I:l 3 D 4 |:| 5 I:I 6 I:I 7 D 8 D 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 O3 s Os Cle 7 (s [le K10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called — W Three days after | called
10.  Generally, on which one day of the week would you prefer service? (m-
|:| Sun. D Mon. |:| Tues. |:| Wed. |:| Thurs. |:] Fri. |:| Sat. @ No particular day?;;;!z 0"""54‘/ % ot
11.  Generally, what time of day would you prefer service? /_? Ul;"m Sk* o~
[ A Eveni fter 5p.m. No particular ti g w ml”5
D Morning |:| fternoon |:| vening (after 5p.m.) M particular time o kY im '.‘;:
12. Were you contacted by phone to confirm the appointment? m Yes []No , 6";1-’“"“”” wﬂm

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 I:l 2 I:l 3 |:| 4 D 5 D 6 D 7 D 8 D 9 |Kl 10
wowesge (11 (2 (3 e s e 7 Cs Cle Ko
Explanation of Repair I:l 1 |:| 2 |___| 3 I:I 4 D 5 I:I 6 I:I 7 D 8 I:I 9 IX] 10 ED)I((:JII::: |:|

14a. Did we complete the repair on our first trip to your home? Ix Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
El the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |_—_|1-3 days D 4-6 days |:| 7-8 days I___I More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oemevy L1 (2 s [la [ls (e (7 [ls [lo X0  Seme
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 EIQ D3 |:|4 |:|5 |:|6 |:|7 I___|8 I:IQ 10
mawore (1 (2 s Oa Os Ce Oz Os Ce 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




AN

LM

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper % Friend [ ] Billboard

%’\Google Used us Before E\Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ O Os Ca Os e Oz Cs [lo Xto  sxremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF:;::t::av:ions I:h I:l2 D3 |___|4 EIS DG |:|7 Dg l:lg qu Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vererw®™ 1 02 Os Oa Os e Oz Os [o fK1o  Matwhes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
cemeryiie [y [z Ca (e Os O 07 Cs Co Ko Somre
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? _
0

Definitely WillNot 14 [Ty []3 [Ja [s [e [d7 [s Co

Definitely Will
Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h DQ |___|3 D4 I:I5 I:IG |:|7 |:|8 I:Ig %O
Courteous Eh |:|2 D3 |:|4 D5 DG I:I? I:l8 I:Ig 0
Knowledgeable D 1 |:| 2 |:| 3 I:l 4 I:' 5 |:| 6 D 7 D 8 I___] 9 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Tusuortines (11 2 s Cla s [le 7 s [e K]y0
merwork 11 (2 (s e s e Oz Hs o Eﬁo

&Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [01 02 Os Oe Os e 07 Os Ko Xio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. ‘\& No particular day
11.  Generally, what time,of day would you prefer service? .
I:I Morning: Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? &’Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionatisn [ 11 [J2 (13 [Ja [Js (e 7 s [le Ko
Knowledgeable I:I'l DQ |___|3 |:|4 |:|5 DG D7 |:|8 DQ E 0

. Did Not
epanationofhesar [ ]1 [J2 []3 [Ja [Js [de [z [s [ ﬁ1 0  Epan |
14a. Did we complete the repair on our first trip to your home? Q:Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 O3 [da [s [e [d7 s [ %1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E] Newspaper |:| Friend D Billboard
D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremey (11 O2 s s Os e 7 s [e [Xio  Extremel

Satisfied

3. Towhat extent did this repair service meet your expectations?

$§2rF:;:¢;:::vtions I:|1 D 2 D 3 |:|4 I::I 5 |:|6 D 7 l:l 8 |:| 9 MA‘ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§mfgéaﬁrom DT I:IZ D3 |:|4 D5 DG D7 DS Dg BJO Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Deeneatme . [I1 O2 Os s s e 7 [l Tle o gotner i,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziigiaege\'l‘v(iill Not D_‘ I:I 2 |:|3 I:I 4 D 5 I:l6 |:|7 |:| 8 I:lg [21 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DZ D3 D4 I:|5 |:|6 D7 DB I___—_|9 IZ["O
Courteous I:h DQ |:|3 I:I4 |:|5 I_—_IG I:I? I:I8 Dg %0
Knowledgeable |:|1 |___| 2 |:| 3 |:|4 DS |:|6 [:I? DS Dg E1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ C2 Cs Tla s [e [z [ls [l B410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
%Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. I:I Wed. |:| Thurs. |:| Fri. ‘g Sat. I___| No particular day
11.  Generally, what time of day would you prefer service?
[ ] Morning [ Afternoon [ Evening (after 5p.m) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? EYGS [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 I:IQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 I:Ig ,Eﬁo
Knowledgeable D1 |:|2 I:I3 D4 |:|5 I:IG D7 D8 |:|9 8/10
Did Not
ppanatonotrepar [ |1 [J2 [J3 [Ja (s [Je6 [d7 [ds [o £d10 e [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) E\NO (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
IS¢ a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days B.?-S days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? B ves [ No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h D2 |:|3 D4 [1s [de [z [ls [lo IZ~1-0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswortness - [11 [J2 (s (D4 [Js Cle (7 s o %_g
marwok 11 (2 (s a s e 7 [ls [e

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or hegetl about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper X] Friend [ ] Billboard

I:l Google D Used us Before |:| Logo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely [y [T 3 a s e 7 s [ ‘Q{O Extromely

Satisfied

3. To what extent did this repair service meet your expectations?

52:;F:;:ei::a¥:ions (1 e Os Ola Os e 7 s o JE’{S Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

enrerron ([ (Js Cla s Cle 7 s Clo IXo e

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not .
petmeywitet [ [ g [Ja [Js e [J7 s Clo Xro  Semiarwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::‘egemu Not |:|1 |:|2 D3 |:| 4 |:|5 DG [17 |:|8 |:|9 qu’o/ Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor xcellent

Overall (11 (2 s [a [ls [le L7 s [lo KXl1o
Courteous |:|-| I:IQ |:|3 I:I4 D5 DG I:‘? |:|8 Dg 10
Knowledgeable I:l 1 L—_| 2 |:| 3 I__—I 4 I:l 5 |:| 6 l:] 7 I:I 8 I:l 9 @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ O2 Os O Os Oe C7 Cls Cle N6
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called !X N / A
10.  Generally, on which one day of the week would you prefer service? ,
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fri. [] Sat. EQ/NO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) [E/No particular time
12. Were you contacted by phone to confirm the appointment? [] ves No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
powsonion (1 (D2 [CJa Cla Cls [l Cl7 Cle Ol Xho
Knowledgeable l:l1 |:|2 D3 |:|4 |:|5 I:IG |:|7 I___|8 I___|9 M‘O

. . Did Not
comatonotnepar [ 11 (12 [(J3 [Ja [Js (D (7 [ls Clo [0 tean L
14a. Did we complete the repair on our first trip to your home? E{(es (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes L] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
cromy 1 e (s [a s Cle 7 (s (o 916 S
QUESTIONS ABOUT WNY PLUMBING GCO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

wwes [t 2 (s (s Os Cs C7 Cs Do B
tanding Behind
Their Work (11 e Os Oa s Cle 7 [Cls Clo KX1o
|:| Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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. www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper % Friend [ ] Billboard
|:| Google Used us Before |:| Logo on Truck
D Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I '
eaemely [Ty [o [s s Os O Iz s [do [Hio  Extremey
3. To what extent did this repair service meet your expectations?
weammos (11 02 O3 Oa Os Ce C7 Cls [l Ko foroesier
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
VeyFarfom [y (2 Os [a Os Oe K7 s [lo Do Matches,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
pefintely WilNot [, [T [J3 [Ja [Js [le [J7 [ [lo IXf1o Defnteywan
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
ponsy vt (g [y (o (4 s Cls O7 Do Do (Ko gomeym
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os s Os [l Oz Os e Ko
Courteous |:|-| DQ |:|3 D4 |:|5 I:IG D? [:|8 |:|9 |Z10
Knowledgeable I:h Dz |:|3 |:|4 |:|5 |:|6 D7 DS I:Ig E”‘) (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o Oz Os O Os O O Cs Ce o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called NLonger than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ ]wed []Thurs. MFri. [ ]sat. [ ] No particular day
11.  Geperally, what time of day would you prefer service?
ﬁ Morning [ | Afternoon ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? NYGS [1No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
moossonsten (11 [J2 [Js [Ja [Js [Je [I7 s Cle Do
wmoweageate |1 [J2 [J3 [Ja [ds [de [d7 [ [do K10

Did Not
epanatonothepair [ [1 [ ]2 [J3 [J4 [J5 [Je [d7 [d8 [do [M10  epam [
14a. Did we complete the repair on our first trip to your home? EXI Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days l:] More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
oot 11 Cl2 (03 Cla 05 [le Oz Cs o Mo e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Tustuotiness ETorElz [1s [da [s e [d7 [ls [o Eﬁm&
Their Work | D1 I:l2 |:|3 E|4 |:|5 |:|6 |:|7 D8 I:l9 m)

I:l Please check this box if you will also use an online rating service, Thank you!

OMO(UA )?)\lfMW/(MJ t Wl AMA/»’MM [

If you would Illle us tLo call you, please fill in your telephone number:’ ( ) ’P’O'UU/JW'L )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




