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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper 4 Friend [] Billboard

|__—| Google |:| Used us Before E] Logo on Truck

other Sl (| Miagaizine / Weich hops
v ! OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (11 2 s e s e [z s Lo ﬁXQo Extremely
3. To what extent did this repair service meet your expectations?

5:i::"F:)l;I’B‘:::)awﬁ0“3 I:h |:|2 I:|3 D4 |:|5 DG |:I7 DB Dg M10 sj:rEE)::Jeeitdaeti(ins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoorigea 1 02 Os Oa Os Ce Oz Cls [l $10 v,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

etetey Wit [J1 [z (s Cla s (e [z [s [lo B0 Settey
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintey WilNot [Ty 2 [Ja [ [Js [de [I7 [ds [Jo fX[ao  Detiitelwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 I:|2 DS D4 |:|5 DG |:|7 |___|8 DQ \@10
Courteous I:h |:|2 |:|3 D4 I__—|5 DG D? DS I_—_|9 gﬂ)
Knowledgeable []4 [ ]2 [13 [a (s [le [d7 [ls DQ\EW (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 CIs Oda s [le [z [s [o t410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called XLonger than three days after | called
I:I The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? _
[] sun. [ Imon. []Tues. [ Jwed. [ ]Thurs. []Fi. [] Sat. M No particular day
11. Generally, what time of day would you prefer service?
ﬂ_Morning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? kl Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rosoton [ 11 [J2 [Ja (Ja s (e CI7 Cls Tl Yo
wowesgeae [ 11 [J2 [J3 [Ja [Is [de (7 [ds [le #io

: Did Not
epanatonotrepar [ 11 [J2 [13 [Ja [s [ 17 [ds [l KJ10  epan [
14a. Did we complete the repair on our first trip to your home? ﬂYes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Gther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely Extremely
Dissatisfied |:|1 |:|2 [:l3 |:|4 |:|5 |:|6 I:l7 I_—_|8 |:|9 X[" 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h |:|2 |:|3 l:l4 [:|5 |:|6 I:I? |:|8 |:|9 ®10
™™ 1 Oz Os Oa Os Oe Oz Cls e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

7

' / o,
L. e ey ﬂ/ﬂgg@ ith Y./ A’Sﬁf&ff ‘677’»? y
ot youp lslopme, Sewje Thenl (20 ][

s

If you would like us to call you, please fill in your telephone number: ( ) 7/% —
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper |:| Friend |:| Billboard
m Google |:| Used us Before |:| Logo on Truck
I___I Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E |
Exwemely — [4 2 s s s e 7 [ds [o X1o  Extremey
3. To what extent did this repair service meet your expectations?
ourepemons (11 (2 (03 [Ca (s (e (7 [ls Co Ko foreesded |
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yoorraea o 1 02 Os Oa Os e 7 [ls [lo [Kl1o  yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Veonentme 11 [J2 s a s e [d7 [Cls [o 1o efimev st
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
Pecommena ' (1 (2 Os Oa Os [le [J7 [ls Lo P10 petmee v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:h I:IQ I:l3 []4 I:l5 DS D? |:|8 gg |:|10
Courteous I:h [:l2 |:|3 |:|4 I___|5 |:|6 D? |:|8 9 |:|10
Knowledgeable  [14 [T]o []3 [J4 [s [e [17 [s Dde [l10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 D5 |:|6 I___|7 DS |:|9 JZHO
marwor . (J1 (2 s (s Os e 7 s Ho Ko

DPIease check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Oa s e 7 s Xl 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
I:l The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. [Jues. K] Wed. []Thurs. []Fi. []sat. [] Noparticular day
11.  Generally, what time of day would you prefer service?
4 Morning [ Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? &Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessonaim [ ]1 [J2 [J3 [ [ds [de [d7 [s [o {10
Knowledgeable |:|1 |:|2 D3 |:|4 D5 |:|6 D? D8 Dg zzho
' Did Not
epinationafhepair [ 1 ]2 []3 [Ja [I5 [de [17 [ds [d9 [XI10  expan [
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e [7 [ls [le mm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you please take a minute to

answer thic imnnrtant C‘l"'\lﬂy_

1. Where have you seen or heard about WNY Piumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google mUsed us Before L__l Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti ) '

Extremely (11 CJ2 Os s Os e 7 [ls [o [Xl1o  Extremel
3. To what extent did this repair service meet your expectations?

wmoios 11 [J2 (3 Ola Os [le [l7 [ls [le Ldio (350
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyreriem [ O2 Os e s Oe 7 Cls [o [0 Ve
5. How likely or unlikely are you to use WNY Isft]mbing the next time you need plumbing service?

Definitely Will N . ini i

Definitely Wil Not ™1y [2 [ [ [s [le [I7 [s [l [X10  Sefimewwm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e (11 (2 [Js [a [Is [le [z [Js [lo bdro  petren™d
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 11 O2 Os s s e 7 s [e [X10
Courteous I:h D2 D3 D4 D5 DG I:l? DS I:Ig @10
Knowledgeable |:|1 [:l2 D3 r__|4 D5 EIG D? DS DQ 10 (OVER)
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? ——
Poay (1 O2 Os s s e 7 s e o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[[] same day | called [X] Two days after I called [] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [Jwed []Thurs. []Fi []sat No particular day
11.  Generally, what time of day would you prefer service?
[] moming [ ] Afternoon [] Evening (after 5p.m.) [ No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves [X]No
QUESTIONS ABQUT THE REPAIR ITSELF
19: taee ~ervice technician on the following: “ame wmrndn e -
Very Poor Excelient
rofessionaism [ ]1 [J2 [13 [Ja s (e [z (s [do [X1o
kowedgeabe ~ |_|1 [ ]2 [13 [14 [s e [z s [Ho [N1o
. . Did Not
expianationofRepair [ 1 [J2 []3 [Ja 05 [ [7 (s [(Jo [A10  expan L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days l:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |___|1 |:|2 |:|3 L—_|4 |:|5 l:IG I:l7 I:IB I:Ig IE"O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustworines [11 C2 Os e s [le 7 s [e [0
marwor (11 (2 s Oa Os e 7 s e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google Used us Before D Logo on Truck

Other (o el Biders)

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [:l1 |:|2 D3 D4 |:|5 |___|6 D7 DS Dg 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

zte;:::rl::;:e‘:::av:ions D1 DZ |:|3 |:|4 |___|5 |:|6 D? |:| 8 Dg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ 1 2 Os Oa s e 7 Ts o Mo Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ 11 2 s s s e 7 s o [XJ1o  Defite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigzege\rl‘vgllmot |:|1 |:|2 |:|3 I—_‘l 4 |:|5 |:|6 D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:IQ D3 E|4 |:|5 I:I6 I:|7 I:l8 I:Ig @10
Courteous |:|-| DQ D3 I:l4 |___|5 |:|6 I:I? I___|8 I:|9 @10
Knowledgeable []4 [J2 []3 [Ja [s (e 7 s [lo 1o (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s e [s [le L7 [s [l9 Lo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [] Two days after I called [ ] Longer than three days after | called
[ ] The day after | called [ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. []Tues. [ Jwed. []Thurs. []Fi. [] Sat. @ No particular day
11. enerally, what time of day would you prefer service?
Morning IX Afternoon  [_| Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 l:l4 I:l5 |:|6 I:I7 I:Ig I:lg @10
Knowledgeable [:h I__—|2 |:|3 I:l4 |:|5 |:|6 |:|7 |:|8 I:Ig @10
Did Not
epanatonofkepair [ [1 [ ]2 [J3 []4 [5 [de [J7 [ds [do [kl10  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
I___] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:I 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [1No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied (11 2 s e s e 7 [s [le 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw'orthines.s |:|1 |:|2 |:|3 |:|4 I:|5 DG D? [_—_IS |:|9 %0
marwerc (11 (2 Os Oa Os Ce 07 Os Ko k1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Cyealley i Xoiee / "J»&{g&w(,@b\/—{ st spted Sucg pscttons

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
I:l Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I
Extremely (11 2 O3 s s e [z s [lo Em Extremely
3. Towhat extent did this repair service meet your expectations?
e [ 2 O3 O Os e 7 Os Do fho frgees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Youraea o [J1 2 Os Oa4 Os Ole [z s [le gm Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenoximime 11 (12 (13 [a [s [le [d7 [ls [l Qm pefinitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
ecommena " (11 02 O3 04 Os [le [l7 [ls [lo Ko petne v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 2 s s Os Ce Tz s [le Ko
Courteous D1 |:|2 I:I3 D4 |:|5 DG D7 |:|8 |:|9 @10
Knowledgeable  []4 [ ]2 HE [:' a [1s [e [7 [1s [lo EZ]1O (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very ' Excellent
Poor (11 O2 Os [a s Ce L7 Cls [ X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after I called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? -
[ ] sun. [Jmon. [ ]Tues. [ Jwed. [ ]Thurs. []Fri. [] Sat. %\lo particular day
11.  Generally, what time of day would you prefer service?
KiMorning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? IQ\.YGS [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaim —— [_J1 ]2 []3 [J4 [s [de [17 [ls [Jo K10
Knowledgeable |:|1 DZ I:l3 |:|4 I:l5 I:IG |:|7 I:I8 |:|9 @10
. . — Did Not
epianationotrepar [ [1 [ ]2 []3 [J4 [J5 [de [d7 [ds [do K10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) m No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
Other
15a. [f a part had to be orgered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days D 7-8 days [:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ‘%YGS [INo [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ |:|3 D4 D5 |:|6 D7 |:|8 DQ m1 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswortiness [ 1 [ ]2 []3 [a [5 (e [z [ds [o [H1o
mavore (1 2 Os Oa Os e Oz Cls Ko Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4 Lv}‘u"‘
[

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extromely (11 2 s e Os e 7 s [Jo [0  Exvemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

tz::rl::)r(:e‘:::av:ions D1 |:| 2 D3 I:]4 |:| 5 DG |:|7 D 8 I___|9 % 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VevFarfom M)y D2 [Ja [Ja s [de (7 [Js [lo [dfo  Metches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Detnialy WilNet 1, [T, [Ja [Ja [Js [le (17 [Js [lo Mo Detniewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:::‘ege\ll‘\léllNot D1 |‘_‘|2 D3 D 4 |:|5 |:|6 D7 DS DQ [E{IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h O2 Os s s [le [z s [lo M0
Courteous I:I-l I:|2 D3 I:I4 I:l5 DG D? |—_—|8 |:|9 Mﬂ)
Knowledgeable I:h |:|2 [:|3 |:|4 |:|5 D6 D7 DS I:lg M'O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very M Excellent
Poor (1 02 Os 4 Os [e [z s [le M1o0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called D Longer than three days after | called

[ ] The day after | called [_] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. []Tues. [Jwed. [JThurs. [JFi. []Sat [V Noparticular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) MNO particular time

12.  Were you contacted by phone to confirm the appointment? MYGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 I:l 3 I:I 4 D 5 I:I 6 I:l 7 D 8 D 9 @"0
Knowledgeable |:| 1 I:l 2 |:| 3 D 4 I:I 5 I:I 6 I:l 7 I:I 8 D 9 M‘l 0
Explanation of Repair I:l 1 D 2 I:I 3 D 4 D 5 D 6 I:I 7 |:| 8 I:l 9 @/1 0 ED)I((:)IZ?I: I:l

14a. Did we complete the repair on our first trip to your home? Lv_rYeS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] ves (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bweme [y [z [Ja [ [J5 [6 [7 [Js [Jo 1o  Zteme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Tostwrtinss (11 02 s [da Uls e [z [s [Lle ﬁo
Their Work |:|1 |:|2 DS D4 D5 |:|6 |:|7 DS |:|9 Eﬁo

Izglease check this box if you will also use an online rating service, Thank you!

Comments: ,— . » . \ e d . . ) N
Tt Wad ed@neln eWhl cad u epededt ¢ Same
QG GO0t S0 1+ WD (A N[O, Thonk \\)\)m‘
If you'would like us to call you, please fill in your telephone number: ( ) )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

% Newspaper |:| Friend I:I Billboard

Google |:| Used us Before D Logo on Truck

m Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely [y [p (3 [Ja (s Cle C7 [ls [lo [R1o  Exwemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

zﬂrFZ)r(:et:::av:ions |:|1 l:l 2 D 3 I:I4 D 5 |:| 6 |:| 7 |:| 8 |:|9 &1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom 4 [J2 [Ja s s e 7 s Tl [Rao  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo tme ™ [l 2 Os Tla s Oe Tz Tl Tle 1o fetnem,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

I;:Li:::‘ege\:‘\l;llNot (1 [z 3 [1a [s [Te (17 [s o %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 s s Os Oe 7 Os Mo Ko
Courteous D1 I:IQ |:|3 |:|4 DS I:IG I:I7 r__|8 |:|9 N10
Knowledgeable D 1 |:| 2 I:I 3 I:I 4 D 5 D 6 I:' 7 I:l 8 D 9 m‘ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Os Os e 7 s Ko [Rho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
) Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. [ ]Fi. [ ] Sat. E No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon [:I Evening (after 5p.m.) m No particular time
12. Were you contacted by phone to confirm the appointment? E Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 D4 |:|5 I:I6 |:|7 I:IB I:Ig m'lo
mowesgeante |11 [ ]2 [ 13 [Ja [I5 [Je [I7 [ds [o H1o
Did Not
epanatonotfepar [ 1 [J2 [(J3 [Ja [O5 (e (7 (s [lo K10 epan [
14a. Did we complete the repair on our first trip to your home? X Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notappicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? :
Extremely Extremely
oy (11 [J2 (s (4 s e 07 (s (o Bro Seme
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness L1 O Ods e Os e 7 Lls I___|9’ 10
merwor (1 2 Os Oa Os e 7 s o Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




M

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|_—_| Newspaper |___| Friend D Billboard

D Google Used us Before . Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Extremely (1 2 Os Oas Os e [d7 Cls e [Xl1o  Extremey
3. Towhat extent did this repair service meet your expectations?

vorbpeeions |11 (12 (3 [a [ds [le [z [ls [o 10 JnBeeered
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

veyrerrem [ 2 s s s [le (7 s o Xl Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not \ N i

vsenoxtime . 11 [J2 (I3 4 [Is [le L7 [ls [le X100 JoNenmime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not i 3

recommend (11 [J2 [Js [Ja [Js [le [z [ls [le 1o permewmn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall Eh |:|2 D3 I:I4 EI5 |:]6 |:|7 D8 |:|9 10
Courteous |:|1 I___|2 |:|3 |:|4 |:|5 |:|6 I:l? I:]S |:|9 10
Knowledgeable [ (]2 [3 [la [s e [7 [1s [o 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s Oa s e 7 Cls [o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [_] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. E No particular day
11.  Generally, what time of day would you prefer service?
[] Morning [ Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? ]Z' Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ 1 [ ]2 []3 [4 [5 [de [J7 [ds [Jo [10
Knowledgeable I:I'l I:IQ D3 |:|4 |:|5 I:IG I:I? L__|8 |:|9 @10
Did Not
epanationotkepair [ [1 [ ]2 []3 []4 [15 [de [17 [ds [o DJ10  epan [
14a. Did we complete the repair on our first trip to your home? B[ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |_—_| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s e [Is [e [z [s [l9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 D5 |:|6 |:|7 |:|8 I:IQ %10
erwere - [J1 2 Os s Os e 7 s e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
MIgE M, DD AN ExceileryT Jo b EXxPAMNING TI3INGS AND

MAHING RECOMMENDAT | QNS

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

4
]

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. V.
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute w.
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper . [_] Friend [ ] Billboard

|:| Google . E Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i::rtri‘:fli‘;d I___h D2 DS D4 D5 D6 |:|7 |___|8 Dg ﬁ”) Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§{:rF:;pBe‘:::avtvions l:h L—_-lz I:l 3 I:'4 D 5 |:|6 |:|7 Dg I:Ig @ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VewFarfrom 4 o [s [a (s (e [I7 [ls [lo 1o Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Geonemme - [t [l [Js Oa Os [e [I7 Cs Cle B0 Saiferin,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:i;lege\l/’vci;mot D1 |'_"|2 |:|3 |:| 4 D5 DS I___|7 |:|8 DQ g"’ Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l1 DQ D3 D4A ‘|:|5 DG- |:|7 I:I8‘ !:Jg @10 .
cBdews 1 [2 (s [Ja Os Oe 7 [s o, g ..
Knowledgeable |:|1 Dz I:l3 |___|4 D5 |:|6 |:|7 'DS DQ %0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
i [ U2 Os Oa Os Oe 7 Ks Ko Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
%?Same day | called |:| Two days after | called [:l Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMmon. [JTues. [Jwed. []Thurs. []Fi. []sat i No particular day
11.  Gengrally, what ti?ﬁay would you prefer service?
m}:\;oming Afternoon || Evening (after 5p.m.) [_] Noparticular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionatiom [ 1 []2 []3 [a [s [de [J7 [ds [lo Mo
Knowledgeable D1 DZ |:|3 I:I4 |:|5 I:IG |:|7 |:|8 I::lg' B'I/O

. Did Not
somatonotrenar [ 11 (12 (13 [1a [Js [J (7 [Js Tlo [H0  ogun L
14a. Did we complete the repair on our first trip to your home? Eﬁes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I___I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed te be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days I:l 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? Iz/
Extremely Extremely
Dissatisfied (11 O2 [13 [a [ls (e [7 s [o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness ‘Ile__rj:oorDQ [:l3 |:|4 |:|5 D6 |:|7 EIS |:|9 E"lﬁ"z“
mawore (11 (2 s (e Os e Oz Os Clo |31/g

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

/0 N padf » /iurr&@f%s
45.4/51,

us to call ydu, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

If you would
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
E Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jp [Js (4 (s [le [I7 (s [lo o  Exeme

Satisfied

3.  To what extent did this repair service meet your expectations?

zzll:rl:z;x:::;’ions l:h r__.l2 I:|3 |:|4 |:|5 |:|6 D? |:|3 I:lg Eﬁho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vewrarron [y o [z (s Os (e 7 [ls Clo Ko Meenes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ety [y (J2 (s (e Os e O Os o o Seienwe
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgziege\:‘v;u Not |:|1 D2 |:|3 D 4 |'_"|5 |:|6 D7 |___|8 DQ M‘O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor ' Excellent

Overall |:|1 |—_—|2 |:|3 |:|4 |:|5 D6 I:l? D8 I:lg E"O
Courteous I:h |:|2 D3 I:l4 DS |:|6 I:I? DS Dg ij
Knowledgeable I:h I:IQ |:|3 |:|4 D 5 |:|6 |:|7 |:|8 |:|9 \EEO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
W [h 2 Os Oa Os e Oz Os Co KXo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called I:I Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. [] Sat. \w No particular day
11.  Generally, what time of day would you prefer service?
;sz()ming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. “Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism —— [J1 [(J2 [J3 [(Ja [s e [d7 e (o [J10
Knowledgeable I:I‘I L__|2 D3 |:|4 |:|5 I:IG I:I7 |:|8 I:|9 @10

Did Not
comatonotresss [ 11 [J2 (13 [(Ja [Js (e [I7 (e (o Kito o
14a. Did we complete the repair on our first trip to your home? ,Zr Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [ ] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? -
Extremely ' Extremely
Dissatisfied (11 (2 O3 [Ja [s [de L7 [ls [lo E/J 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 I::l5 I:IG |:|7 DS |:|9 B{T‘O
merwok (11 (J2 (I3 s s e Iz Tls Cle 440

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




AMK

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper |:| Friend D Billboard

|:| Google I:l Used us Before D Logo on Truck

X other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (11 (e s s s [le [7 [s JZT9 [J10  Extrome
3. To what extent did this repair service meet your expectations?

e seens 11 (12 (03 [la (s [Je (7 [ls &Ko [J1o  Farfrceeced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

verertom [ o (3 (s (s (e 7 s &6 (1o Moo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N N i

ettt (11 2 [Js Oa Os e O7 Hs Ko [ro ety
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintely WilNot 714 (o [Js [a [s [de [d7 [s Do [J1o  Defitetywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 s Ma s e 7 s Xe 1o
Courteous |:|1 I:I2 I:l3 |—_—|4 D5 DG |:|7 EI8 gQ I:ho
Knowledgeable [:h |:|2 |:|3 |:|4 |:|5 L—_|6 |:|7 |:|8 |:|9 |:|10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Poor [ e s Cle Cls e 7 Cs Cle So et
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called [:l Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called A ) oL AETALL

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. []Fri. [] Sat. ]Z/No particular day

11.  Generally, what time of day would you prefer service?
L] Morning [ ] Atternoon  [_] Evening (after 5p.m.)  [_] No particular time M (D ~moLL/N) &

12.  Were you contacted by phone to confirm the appointment? |:| Yes D No 7 Dow’'7ppohti-

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:|1 I____|2 |:|3 l:l4 |:|5 |:|6 |:|7 |:|8 E/g D10

TEDHBIC AR |5 Yoube,

Knowledgeable I___|1 |:|2 D3 |:|4 |:|5 |:|6 [:l7 g/s I:IQ |:|10 BaT D) 4 ©20b Np A
Explanation of Repair I:h |:|2 D3 D4 |:|5 Ds I:I7 |:|8 Dg 810 :)'(‘:J:;:: I:I

14a. Did we complete the repair on our first trip to your home? E/YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

EI the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:| 1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

iecatisted (01 2 Os e Os e 7 s (e Ko seenee

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw-orihines.s E|1 |__—|2 |:|3 |:|4 |__—|5 I:IG I:l? |:|8 B/g |:|10
merwer 11 (2 s a s e 7 s Cle Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
PY(, T CONRMLY DO NOT BIVE ‘10" eAIVG. NOT 74T (ke dputtdly  BUT 74AT S wig7
[ N0, QUslALL | ) AW PLEASED W) ITH 734 RESADNSE & RESULTS. THAIK Yo U

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper % Friend [ ] Billboard

D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 I:I3 |__—|4 |___|5 I:IG l:l7 |:|8 Dg @/10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

FlFarBoow (1 (2 Os Oa Os e 7 [l [lo [d1o  For Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VewFarfom M1y o [Js [Ja (s (e [z [Js (o Bfo  Materes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e ame ™t (11 (2 s Oa s Ol 7 (s [Cle 1o oeiey v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:;er::(e\rl‘\l;llNot I___|1 |:|2 D3 D4 D5 DG |_—_|7 DB |:|9 Eho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:lz D3 |:|4 D5 |_—_16 D7 DS DQ &10
Courteous |:|1 DQ D3 I:l4 |:|5 I:I6 I:l? |:|8 DQ E10
Knowledgeable |:|1 |:|2 D3 I:l4 I::|5 I:|6 D? |___|8 I:Ig Q 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ D2 Os Oda Ods [le [z [s [le $410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|___| Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. []Sat ﬁ No particular day
11.  Generally, what time of day would you prefer service?
Morning [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? 'ﬂYes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaiem [ 11 []2 [13 [Ja [Js [de [z [ds [Jo ko
Knowledgeable I:h |:|2 |:|3 D4 |:|5 |:|6 D7 |:|8 DQ &10

Did Not
somatnotnesar [ 11 [J2 [J3 (D4 s [l [I7 (s (o T10  ceun L]
14a. Did we complete the repair on our first trip to your home? $ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days |___| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? [ Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 |:|3 [:|4 I:I5 I:IG |:|7 Ds Dg EJ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:l2 |:|3 D4 D5 |:|6 I_—_|7 |:|8 DQ 10
merwere (11 (D2 (I3 s Os Ce 07 KOs Ko £d1o

@Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




sujucle pﬂ!slﬂé

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
|Z|~ ‘Google Used us Before |:| Logo on Truck

|:|. Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l |:|2 D3 I:|4 D5 I:IG I::|7 |:|8 |:|9 g-'O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

::::rl::)r(::;:av:ions |:|1 |:| 2 I:' 3 I:l4 |:| 5 I:IG I:I 7 I:' 8 Dg 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorwea®™ 1 O2 Os Oa Os Ce 07 s o X atehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e me ™ 1 2 s [a s [le [J7 s o X1 Defntelvwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

zzzgzegemlmot D1 DZ |'_—|3 |:| 4 |:|5 |:|6 D7 |"_‘|8 |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I1 DQ D3 I:|4 I:|5 |:|6 |:|7 |:.|8 EIQ @10
Courteous |:|1 |:|2 |:|3 I:|4 |:|5 |:|6 |:|7 I:l8 I:Ig E‘lo
Knowledgeable [ 14 [ Jo []3 [la [s [le [17 [ls [lo 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 s e s e 7 s e 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [ Longer than three days after | called
|:l The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. l___| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
D Morning IZ Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinalisn [ [1 [ ]2 [13 []4 [ds [de [d7 [ds [d9 1o
Knowledgeable I_—_|1 DZ |:|3 I:I4 I:l5 I__—Iﬁ |:|7 |:|8 I:IQ Eho
Did Not
epanationofRepair [ |1 [ ]2 [13 [Ja [s [de6 [17 s [9 DJ10  epan L[]
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:] 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [ ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 |:|4 |:|5 [__—IG D? I:|8 L—_|9 &1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
Trustworthiness |:|1 Dz |:|3 |:|4 |:|5 I___IG I:I? I_—_|8 |:|9 10
Standing Behind ‘
Their Work (11 2 Os e s [le [z s [e 1o
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




oLuMBING

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[_—_l Newspaper Friend |:| Billboard

|:| Google D Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e (1 (2 Os Oa s [Cle 7 [ls [o pcl1o  Bxremel

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

gﬂrl::;:ee(::av:ions I:h l:|2 D3 D4 D5 |:|6 EI? I:Ig Dg 10 FarExceede.d

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyters®™ 01 2 Os e s e 7 [s Ko [l1o  Yetehee
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e [J1 [J2 3 [a s [le [J7 [Js o [R1o Defntewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zegemn Not D1 DZ |:|3 |:| 4 D5 I_—_|6 D7 |___|8 |:|9 |Zho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 2 Oz a Os e 7 s [e Mo
Courteous I—_—|1 |:|2 D3 I:I4 I___|5 DG |:|7 DB I:IQ 10
Knowledgeable D 1 |___| ) |__—| 3 I:l 4 I:l 5 D 6 I:' 7 |:| 8 EI 9 IX] 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os e Os [le [z [ls X9 [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [ ] Longer than three days after | called
|:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? A
] sun. (X Mon. [JTues. []wed. [ Thurs. [4Fri. Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
g Morning [ | Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism |1 [ ]2 [J3 [Ja [s5 [e [7 [ls X9 [0
Knowledgeable (11 Cl2 [ds [a s [le 7 [s [le [Xl10
— Did Not
eplanationothepair [ 11 [J2 []3 [J4 [s [de [17 [ds [Jo [N10  expian [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP 10 0.16) No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
B4 apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s [a [Is [de [z [s o [<10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:I4 D5 I:IG |:|7 I:IS I_—_|9 |ZI10
marwerc (1 (2 Os Oa Os e 7 Os Oo Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pk

wugmg

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for glvmg WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us |mprove our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

Ef Other
OVERALL

2.  Considering everything from your |n|t|al call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 (2 s e s e 7 s [le Q/o Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$z:rF:)r(:;:$Ntions |:|1 |:| 2 I:l 3 |:|4 I:l 5 I:l 6 D 7 |:| 8 |:|g 81/0 Far Exceedef:I

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom 1y [a [Ja (s (e [I7 [Is [lo Ko Meehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e ey 11 2 s e Os e 7 s o J@m Definitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:i:‘ege\:‘v;u Not L__|1 DQ D3 I:' 4 |:|5 DG D7 l:l8 D9 @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall 1 O2 O3 s s e 7 [s [lo El/olé
Courteous |:|1 DQ |:|3 I:|4 [:15 |:|6 I:l? DS I:Ig Dﬁo
Knowledgeable |:|1 |:| 2 I:_I 3 I:I4 |:|5 DG I:l? |:|8 I:Ig D'(O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 s s s e Iz [le e Mo
9. What day was your service scheduled for’(“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called ||/ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ ]Wed []Thurs. [ ] Fri. ﬁSat. [ ] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E)Afternoon I:I Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellen
Professionalism |:|1 |:|2 I:I3 |:|4 |:|5 DG |:|7 |___|3 Dg 0
wonssae (11 D2 Os Oa Os Cle 07 Os e SHo
Did Not -
epanationofkepair [ 11 [ ]2 []3 [J4 [Js [1e [17 [ls [l g{ 0 Explan ||
14a. Did we complete the repair on our first trip to your home? ‘dYes (SKIPT0Q.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
‘ |:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? Iz/
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 D4 I:|5 |:|6 D? DS |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellg

Tsrustw_orthines's D1 |:|2 |:|3 |:|4 |:|5 |:|6 I:I? [:|8 [:lg 10
T:;ézy'gg,ﬁe“'““ (1 O2 Os Oe Os Oe Oz Os O EHo

Please check this box if you will also use an online rating service, Thank you!

Comments: \U ﬂ UN GHB/)M) *.;

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




p",!!ﬂﬁ 1

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

I:I Google |:| Used us Before I__:I Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

eaemely [y 2 s s s e [I7 s [o [Xpo  Extromey
3. Towhat extent did this repair service meet your expectations?

rreommos (11 (J2 [ [Ja s (e (7 (s [o Q1o ForExeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youraea [l O2 Os Oa s e 7 Ols [o [Xiao  yteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Ceenearme 11 (2 s s s e [I7 [ls [lo [Xl1o  Jefivew
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

eftey wilhot [ [J2 [(Js [Ja s [de CI7 [ls (o [Xro ey
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 O2 Oz s s Cle 7 s Ce M0
Courteous |:|1 |:|2 l:|3 I:l4 D5 I:IG I:l? DS DQ ng
Knowledgeable I:]1 I:I 2 l:l 3 |:| 4 l:|5 |:|6 |:|7 I:IS |:|9 Bjo o



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 O3 Oda [s [le L7 [ls [de X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [ ] Longer than three days after | called
X The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. [:I Tues. |:| Wed. |:| Thurs. |:| Fri. |:] Sat. g No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon [ ] Evening (after 5p.m.) ﬂ No particular time
12.  Were you contacted by phone to confirm the appointment? g Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism |1 (]2 [(J3 [Ja [s Cde [l7 [Cls [le Mo
mowesgeare | ]1 [ ]2 [13 [da [s [le [z [ls [lo 1o

Did Not

epinationothepar [ |1 []2 [J3 [Ja [s [deé [17 [ls [do X110  egan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip 10 0.16) & No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day E1 -3 days |:| 4-6 days l:l 7-8 days [:| More than 8 days I___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? P Yes [] No [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied |:|1 I:I2 |:|3 |:|4 I:|5 DG I:l7 I:IB DQ Eﬂ) Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 D5 |:|6 D? I:l8 |:|9 gl'lo
marwoe (11 (2 O Oa Os Oe 7 Os Ko Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: . . /
EXLELLENT SERVILE AT A BEASorMABLE FPRILE
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [*J Friend [] Billboard

D Google ‘ Used us Before @aLogo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex | I\ |

eaemely [y [ [s [a s e CI7 [ls [lo [id1o  Exwemey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel R~

vubgeions 11 (12 (13 Oda [Is [le [l7 [ls [lo [dio (3 8eeer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F -

VeyFarfrom 1 [2 O3 [a s [le [l7 [ls [o 1o  Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N 7 it N

oot [ 2 Os Oa Os e 7 [ls Cle P10 Jemev e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintey witNet [ 14 [J2 [(J3 [da [ds [de [7 [s [lo Bcl1o  pefintenwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ DS I___|4 I:l5 |:|6 l:|7 Ds Dg
Courteous I:‘ 1 D 2 |:| 3 I:I 4 D 5 |:| 6 I:I 7 D 8 I:I 9 LA
knowledgeable []1 [J2 [Ja [Ja [Js [le [J7 [ls [lo 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 I___I2 |:|3 |:|4 l:|5 |:|6 |:|7 |:|8 |:|9 10
mawor (11 2 s Oa Os (e 07 Os Oe Ko

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s e s [le L7 [s [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called @‘ Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:] Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. M No particular day
11.  Generally, what time of day would you prefer service?
P4 Moming [] Afternoon  [] Evening (after 5p.m)  [_] No particular time
12.  Were you contacted by phone to confirm the appointment? dves []No
QUESTI@NS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionalsm [ 1 [ ]2 []3 [14 [ds [le [z [ls [l 10
Knowledgeable L__|1 EIZ I:I3 E|4 |:|5 I:lﬁ |:|7 |:|8 DQ E"o
. Did Not
expianatinofRepair [ 11 [ ]2 [13 [Ja 5 [e [d7 [ls [o K10  expan L[]
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) E No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day E1 -3 days [:I 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 l:l3 I:I4 |:|5 I:I6 D7 Ds |:|9 g‘lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:
5 ‘A ,’f 4
Ve eds +sloe L) pr et Wpy P N
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. )

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend I___| Billboard
|:| Google K‘ Used us Before |:| Logo on Truck
|:| Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I
svoner . [ 02 Os Os Os Ce 07 Cs Clo iro  Semen
3. To what extent did this repair service meet your expectations?
oames 11 02 Os Oa Os Oe O7 s o o Fereeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F ’
voursea 11 (2 s s CIs e [z [ls [le K10 yares
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N ini i
beenoxitme - [11 [J2 (s D4 s (e Iz s [o yﬁo Definiely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not . Definitely Will
Recommend |:|1 I:|2 |:|3 D4 |:15 |:|6 D7 |:|8 EB /ng%@commend
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall [h C2 Oz e s e 7 s e Kl1o
Courteous |:|1 |:|2 |:|3 I:I4 |:|5 I___|6 D7 I__—IS |:|9 gho
Knowledgeable |:|1 |:|2 |:|3 D4 |:|5 DG I:l? DS I:lg K:ho (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 02 Os Cs Os Cle Oz Cls Ce Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Y| Same day I called |:| Two days after | called |:| Longer than three days after | called
| | The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [Jwed. []Thurs. []Fri. [] Sat. nyo particular day
11.  Generally, what time of day would you prefer service? .
|:| Morning D Afternoon |:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessinaten [ 11 [J2 [13 [Ja (s (e [(J7 s Ce 1o
Knowledgeable I:h |:|2 |:|3 I:|4 |:|5 l:IG D? D8 I:IQ m‘lo
Did Not
Explanation of Repair |:|1 |:|2 |:|3 |___|4 D5 |:|6 D? DS DQ /K;h 0 Explain D
14a. Did we complete the repair on our first trip to your home? m Yes (SKIP T00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cd2 s [da (s [e [z [s [o Ej10 Satisfied
/
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 D2 |:|3 |___I4 |:|5 |___|6 [:I? |___|8 |:|9 10
marwerc (11 (2 Os Oa Os Cle 07 Os Oe {10

D Please check this box if you will also use an online rating service, Thank you!

CW/V\/ VVZ&W% o wodlef ,/H/r&é Ho= ot Ul ot QZ&WW#M/

AN iz RO [50 Fne SE, ot [humbeq [ WA flar'e \oLen Vit wmq fo-,

5 Wr/
f you would |I§LUS to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google E Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' |:|2 [:|3 |:|4 |:|5 I:IG [:I7 |___|8 Dg @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

52:::2;::(:::;0% I:I1 EI 2 I:l 3 I:l 4 D 5 I:IG I:l 7 I__—' 8 |:|9 /@ o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyfarfrom 4 [J2 3 e s e 7 [ds [o [BHo  Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e tme ™ [ 2 Os Oa Os e 7 s [lo &0 Jeinevin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::‘ege\:‘vci’u Not I:h |:|2 I:I3 |:| 4 D5 |___|6 D7 D8 |:|9 ﬂ'_o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Os e Os Ce 7 e e o
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 I:IG I:I? E|8 I:Ig g10
Knowledgeable D-l I:I2 D3 l_-_:l4 |:|5 |:|6 D7 I::IS I:Ig @10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

msworniness —— []1 [J2 [13 [Ja s (e (7 (s Cle Elto
merwore (11 (2 (s (s Os e [z Cs e Elvo

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s e [z [s [9 B0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called Two days after | called [:I Longer than three days after | called
[ ] The day after I called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. [ ]Wed [ ]Thurs. []Fi. [] Sat ‘B’No particular day
11.  Generally, what time of day would you prefer service?
ﬂ‘s Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? E' Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism [ 11 (]2 [13 [Ja [s [de [z [ls [o 410
wmowedgeare |11 12 [13 [Ja [Js (e [d7 s o F1o
Did Not
epanationothepar [ ]1 [J2 [13 [14 [Is [le [17 [ [do [A10  sean [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other S - S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8days |_—_| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 s [1a [ds [e [z [s [o 510 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




L AT

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google XUsed us Before |:| Logo on Truck

B Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 2 Os [a s Cle (7 s [lo [X1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

z::rF:;&t::av:ions |:I1 |:|2 l:l3 D4 |:|5 DG |:|7 I:Ig I:lg m") Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom [, o 3 [Ja [Js [le [z (s o Tl Maehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintel et [I1 2 a3 [Ja s [le [O7 s [o Klio Defnevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggz‘erlg'e\rl‘v;ll Not I:l.l I:lz D3 |:|4 |:|5 I:le |:|7 EIB Eg |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s s s Cle Iz Ks O [Zho
Courteous I:h |:|2 D3 l:l4 D5 DG I:I? DS DQ IX'lO -
Knowledgeable I:I-' I:I2 |:|3 D4 |:|5 DG r_—|7 DS l:lg E10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s e Os e 7 s e K10

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day| called [ ] Two days after | called < Longer than three days after | called

[] The day after I called [_] Three days after I called per Ke g et
Generally, on which one day of the week would you prefer service?

[] sun. [] Mon. %Tues. [Jwed. []Thurs. [JFi. []Sat [] Noparticular day

Generally, what time of day would you prefer service?
|:| Morning BZAfternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? [Ives []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following: WesAt a fgpar’ — wWaeyd Mt .
Very Poor Excellent CM (
Professionalism D 1 |:| 2 |:| 3 l:l 4 I___I 5 I:I 6 D 7 |:| 8 D 9 g1 0

Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 DG D7 |___|8 I:IQ E‘lo
Explanation of Repair D1 I:IQ I:|3 |:|4 |:|5 DS D? |:|8 |:|9 %0 2)'((:):::: I:I

Did we complete the repair on our first trip to your home? B\YGS (SKIPT0Q.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other - -

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days l:l 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

iseatiofid [h 2 s e s (e [07 (s (o [Fao e

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:l1 |:|2 D3 I_—_|4 I:I5 DG |:|7 |:|8 I:IQ |Zt10
merwere (11 2 Os Oa Os Cle 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

SINK aleled
If you wofjﬁj like us to)call you, please fill in your telephone number: (

Comments: wk@\ T‘j ler ran the water in mj Kifchen sing o be swre T had hot
. a :

bre out and then aCtenowds T had o0 water pressuwre 6 Hacd 1y

THANK YOU FOR YOUR HELP! Please return this questioﬁﬁaire in the postage-paid envelope provided. J

| !
T showld have called QIgU’ al 4y ,but was efriid I'Jo M./I '—;%,5?:!3‘254‘ whole



L sl

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google lg’Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

|

swemery 1 Oz Os Oa Os O C7 s Ko Do Sxemey
3. To what extent did this repair service meet your expectations?

rtgeemons 11 [(J2 (3 Oa [Os Oe [z Os [o Klo  [rxeeeed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarrom 1 (2 [Js (s s [e Tz Cls (o [Clio Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not SN i

pemey e (1 (2 s (4 Os e 7 s Clo [Kl1o  Sefmew v
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N ni i

necommend (11 2 [1s [la [s [le [z [ls [lo Dd1o  perevew
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 (2 s e s [le 7 s [e 10
Courteous I:h |:|2 I—__|3 |:|4 |:|5 I:IG D? |:|8 I:Ig 10
Knowledgeable []4 []2 [J3 [Ja [s e [z [ls [lo 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very \ Excellent
Poor (01 2 Os Oa Os Oe K7 Cs o Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:I Same day | called |:| Two days after | called &/Longer than three days after | called
I:I The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. [ ]Tues. BJwed [ ]Thurs. [ ]Fi. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatism [ ]1 ]2 [J3 [J4 [Js [le [17 [ls [do 10
Knowledgeable D1 I:IZ |:|3 E|4 D5 |___|6 D7 DS |:|9 10
Did Not
epanationothepar [ 11 [ ]2 []3 [Ja [J5 [de [J7 [J8 [Jo D410  expam [
14a. Did we complete the repair on our first trip to your home? IQ/YBS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other S
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 D 2 |:| 3 D4 D5 E|6 D? EIB DQ Q1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 I:I3 |:|4 |:|5 |:|6 |:|7 [_—_IS DQ @10
mawo (11 2 s Oa Os e Oz Os O X0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper |:| Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

X Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

eaemely T4 [p [3 [Ja s e (7 [ o [Xl10  Exremey
3. To what extent did this repair service meet your expectations?

wtoions 11 [(J2 (3 [Ja s Oe [7 Os [o Xl1o  fxfxeeees
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom v 2 s [a [Is [le 7 [ [lo 1o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ervetme” [t 02 s Oa Os Oe Oz Cs Clo Bio Jrivetim,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety WilNot 714 o [a [Ja [Is [le [z [ls [Jo 1o  Defintetywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os Oa s e [I7 s e Xao
Courteous I:I-l |:|2 -I:l3 |:|4 I:I5 DG D? I___|8 I:IQ 10
Knowledgeable []4 [ ]o HE [a I:I 5 [le []7 [ls [l IE1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I_—_|1 |___|2 D3 I:|4 EI5 DG EI? |:|8 |:|9 X110
arwere (1 2 Os Oa Os Oe Oz Cs e Mo

[IPIease check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os Oa s Cle [z s e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called |:| Longer than three days after | called
D&l The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service? ‘
[] sun. [Imon. [J7ues. [Jwed [JThurs. [ [sat DX\ No particular day
11.  Generally, what time of day would you prefer service?
[ Moming [] Afternoon  [_] Evening (after 5p.m) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? mYﬂS []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionatism [ 11 [ ]2 [ 13 [J4 (15 [de [17 [ls (o Xl1o
Knowledgeable |:|1 DZ D3 |:|4 I:I5 |:|6 |:|7 I:|8 |:|9 E‘lo

Did Not
eoanatonatrepar | |1 [ ]2 [J3 [(Ja [J5 [de 7 8 [Ho K10  epan L[]
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) - [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I___I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
[:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed abeut status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 |:|3 |:|4 I::I5 |:|6 I:I7 I:IS |:|9 E‘lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

l:l Newspaper |:| Friend D Billboard
D Google Used us Before |___| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 O2 Os s s Qe 7 s [9 [A10  Extremel

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

5:::,':2;:;:%0“3 D1 D2 D3 D4 D5 |:|6 I:l? |:|8 Dg B’:‘o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerno™ [ T2 Os Oa s e 7 [ls [lo o Yatches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definftely WiiNet 11 [J2 [3 [Ja [s [le [J7 s o [Ho Defrrevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DZ |"_‘|3 D 4 D5 |:|6 |:|7 DS |:|9 E1/0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 D3 D4 [:I5 D6 D? DB I__—_Ig E'TO
Courteous l:h Dz |:|3 D4 D5 D6 I::l? I:IB Dg IE"IO
Knowledgeable |:| 1 I:' ) I:I 3 I:l 4 [:l 5 |:| 6 D 7 |:| 8 I:l 9 E/‘I 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os e s e 7 [ls [e o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called Longer than three days after | called
|:| The day after | called |:] Three days after | called an cnked Z&ﬂ—
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [JwWed. []thurs. []Fi. []Sat [:4fo particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) E/o particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 (2 3 [la [ds e 7 [ls o Q410
Knowledgeable |:|1 I___|2 I:|3 |:|4 |:|5 l—_—|6 |___|7 I:I8 I__—Ig IE{O
. Did Not
eanatonothepar [ 11 [ ]2 [J3 [Ja [J5 (e (7 s o M0 epan [
14a. Did we complete the repair on our first trip to your home? % (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
[I the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [la [s [1e [l7 [Is [l9 B/ Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [:|1 |:|2 |:|3 E|4 DS L__IG I:I? I:IB |:|9 10
merwer (11 (2 s e Os e Iz s e [Ho

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




MRt p”ﬂlﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. o

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL ;

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

exwemely  [4 [ [s [a s e 7 s [lo Hio  exome

Satisfied

3.  To what extent did this repair service meet your expectations?

xlt:rl:;;:e‘i::av:ions I:h D 2 D 3 I:I4 |____] 5 DG I:I 7 I:I 8 I:'g 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yortees®™ [ 2 Os Oas Os Oe O7 Cls [le Bd1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Seehentme™ [0t 02 Os Oa Os Oe Oz Cs Clo &lro  Jropetee,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ::;ege\r/‘v:mot |:|1 |:|2 |:|3 I’:I 4 D5 |:|6 |:|7 DB |:|9 @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D-] DQ |:|3 I—_—|4 |:|5 I:IG |:|7 |:|8 I:Ig qu
Courteous |:|1 |:|2 |__—|3 I___|4 D5 DG D? |___|8 Dg Iz/'l.()
Knowledgeable D 1 []2 [13 [1a [s e I:l 7 [s [lo |ﬁ/1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Ola s [le 7 Bds [d9 [l1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called |:| Two days after | called E Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fi. []sat. [ No particular day
11.  Generally, what time of day would you prefer service?
[E/ Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Ives [No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessionaim [ |1 [ ]2 [J3 [J4 [Js (e [z [ls [lo Xl1o
Knowledgeable |:|1 |:|2 |:|3 I:I4 |:|5 |:|6 D7 |:|8 |:|9 g‘lo
Did Not
Explanation of Repair I:h |:|2 |:|3 |:|4 D5 |:|6 D7 I:I8 [:Ig 1 0 Explain l:l
14a. Did we complete the repair on our first trip to your home? [X] Yes (skiPT0a.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 (13 [a [s [le L7 s [o 1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Tesiortiness (11 2 s [a [ds e 7 [ls [lo @ﬁo
Their Wgrk D1 |:| 2 D3 |:|4 D,5 DG |:|7 I:IS l___|9 Eh 0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: /} /

jﬁ&iéé/ \/\/' H SG vice N € g penS A

. A/
1

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
|:| Google N Used us Before |:| Logo on Truck

I:l Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 1 O2 s s Os e [z [ls [lo [M10  Extremel

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sf;::rF:;:eﬂfav:ions D1 I:l2 [:l3 D4 D5 |:|6 |:|7 EIS I:lg [z-”) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ 1 T2 s s s e 7 Ts o [K1o  Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o eyt 1 2 s Ta Os e 7 s [o ;Z‘Sho Definfiely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\;v‘ijn Not D1 |_—_|2 I“_‘|3 |:| 4 I:l5 |:|6 L__|7 |:|8 |:|9 /I;ZW Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I:IQ |:|3 |:|4 I:I5 |:I6 |:|7 I:I8 Dg M"O
Courteous |:|1 I:IQ I:|3 |:|4 l:l5 |:|6 I:I? I:IS I:IQ M'lo
Knowledgeable  []4 [J2 [3 [la [s (e [7 []s [lo M" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e [s [le [z [ls [le [X10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called IZ Longer than three days after | called
[] The day after | called [ ] Three days after | called ?Qﬂ, ’)’V‘(/ (lﬂ(? UM

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. D] wed. []Thurs. []Fri. []Sat. [] No particular day

11.  Generally, what time of day would you prefer service?
M Morning E Afternoon [:I Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? @l Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 |:| 3 |:| 4 D 5 D 6 I:I 7 D 8 I:l 9 @ 10
Knowledgeable I:l 1 I:I 2 I:l 3 I::I 4 EI 5 I:I 6 I:I 7 I:l 8 |:| 9 m 10
Explanation of Repair I:l 1 |:| 2 D 3 I:l 4 D 5 [:I 6 I:I 7 I:I 8 D 9 Zl 10 [E))i:)::?l: I:I

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order

15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

veenema (11 (2 (3 (D4 s e 7 Tl [Clo W10 sates”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |__-|2 I:‘3 [:|4 EI5 DG |:|7 DS |:|9 10
marworc (01 (2 s Oa Os e 7 Ts O [Hio

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

E Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jp [ [Ja (s (e (7 s [Klo (1o  Exremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

WI;zIt:,FE;:e‘:::avtvions D" L—_I 2 I:l 3 D4 |:| 5 |:| 6 l:l 7 D 8 &9 I:l'l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeFarfrom M)y 2 [da s s (e (7 s Ko Tio  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo me ™ [ 2 s Oa Os e 7 s He ,mm Definfily Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::::::‘er:re\'l‘\léll Not D1 |:|2 D3 |:|4 I:|5 Ds I___|7 DS I:lg %1 0 Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

[ Cle Os s Os Oe Oz Te o 1o
Courteous l:l1 |:|2 D3 I:I4 D5 DG I:I7 I—_—IS Dg Kho
Knowledgeable I:h DQ |:|3 I:I4 I:|5 |:|6 |:|7 |:|8 I:Ig m"O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o [ Oe Os Oa Os Oe O7 Cs Oo Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day | called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after I called MThree days after | called

10.  Generally, on which one day of the week would you prefer service?

|___| Sun. |:| Mon. I___| Tues. I:I Wed. |:| Thurs. D Fri. |:| Sat. M No particular day

11.  Generally, what time of day would you prefer service?
m, Morning m,Aﬂernoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? M Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 l:l 2 D 3 |:| 4 I___—_l 5 D 6 I:l 7 I:I 8 |:| 9 % 10
Knowledgeable I:l 1 D 2 |:| 3 [:I 4 I:I 5 I:l 6 I:l 7 D 8 D 9 M 10
Explanation of Repair I:l 1 D 2 I:I 3 I:I 4 D 5 I:I 6 |:| 7 I:I 8 I:l 9 MJ 0 [E))I(‘:)II::)I: [:I

14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|____| Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

vomisted (11 (2 (03 [Ja s (e (7 (s Ko [10 sateter

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 D2 |:|3 |:|4 [:|5 DG r_—l7 D8 I:I10
merwore (11 2 s (s Os e 17 s Ke 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google m Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

I W

oonerea 1 [J2 [Js L4 Us [le [z [ls [lo B0 Gremey

3. To what extent did this repair service meet your expectations?
Bel f

e rar s 11 (12 (3 [la (s (e (7 [s [lo Mil1o FarSxeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F o

quryn:;aumm [ 1 DZ [3 D4 [s5 |:|6 7 |:|8 [ o 10 voa:fr:esal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

- . - N ¢ .- -

e et 11 [J2 s a s e 7 Os [lo MMl Defintevwin.
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey witNet [J1 [J2 [Js (04 s [l 7 [ds [Clo 10  Gemneywn
7. Please rate the telephone representative on the following:

Very Poor Excellent El;bz’»{) *"/}‘

Overal (1 2 Oz s s e [z s [le Fill1o + L
Courteous |:|1 DZ I___|3 |:|4 |:|5 DG I:I? |:|8 DQ m10’t‘
Knowledgeable |:|1 DQ D3 EI4 |:|5 I:IG |:|7 DB l:lg @10‘!‘ (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os Oa Os Cle Oz s e Blo Ve 1
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called . Two days after | called |:| Longer than three days after | called j}@
The day after | called _9:71‘" Three days after | called
. o
10.  Generally, on which one day of the week would you prefer service? ' _ . 7 JudT wﬁ&rcg
[] sun. [ Jmon. []Tues. [ ]wed. [ ]Thurs. [ ]Fri. []Ssat No particular day - Dem-e
e
11. Generally, what time of day would you prefer service?
m Morning [_] Afternoon ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonaism [ 11 []2 [J3 [J4 [ds (e [l7 [s [lo @10 /léi(;oww
Knowledgeable (11 Oz Os e s [le [17 s e [@10
Did Not
epanationofhepair [ [1 [ ]2 [J3 [Ja [Js [Je [7 [Js [lo [ Explain ||
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPTo0.16)  [Z& No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|_—_| the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable new  Dte
7] other Had TO wWaAT Pk Padts Faeaw PELTA (_5, nee, STAN 13~ 2046, (z> e32y)oy
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? NoT Youw- Pob {e‘w
P,q,\,w}.ﬁ Del%&L
D Same Day |:|1 -3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days [:I Part still on order Fors ScppltS
15b. If a part had to be ordered, did we keep you informed about status? L] Yes ] No [2 Not applicable  eoup
Pl o
16. How satisfied or dissatisfied were you with the time needed to complete the repair? /7///4 ot prRebloy,
Extremely Extremely
Dissatisfied (11 2 s e [ds [le [z [ls [ [I10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's |:|1 |:|2 |:|3 |:|4 [:|5 I__-|6 I:l7 I:IB DQ
mervorc - [(J1 O2 Os Oa s e K7 Kls o

I___I Please check this box if you will also use an online rating service, Thank you! N / A MNo mep%\'@u

Comments:

As I SiRTed BeFeve 7 (WAL Ol yoer Lomyary fok Ay /7/W¢/7//«

TRoble s ~  Felw-7°7T
/<E$? THre Fo .

If you would like us to call you, please fill in your telephone number: Fultuay ~orhil
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. 7 /4% . ~ .
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

E] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I WV

Extremely (v O2 Os Ca Os Cle 7 s [le [¥10  Extremel
3. Towhat extent did this repair service meet your expectations?

e s |11 (12 (03 [Ja s [ [I7 [Cls [do 1o Ferfceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyrerfom v 02 s s Os e 7 s [Ho Do Wateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

DN tme s [(J1 O2 Os Oa Os e Oz [ls [le Ko Jefmeen
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not 7 i ;

pecommend (11 [J2 [s [a [ls [de [l7 [ls Llo Ddro  peiovew o
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall h 2 Os s s Cle 7 [ls [le X1o0
Courteous Eh |___|2 I:I3 I:|4 I:I5 DG |:|7 |:|8 I:Ig @10
knowledgeable [ |1 []o []3 [Ja [s5 e 7 [ls [lo X0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ; Excellent
Poor (11 2 Os Oa s e 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day I called I:I Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Jmon. [ ]Tues. [ ]wed [ ]Thurs. [ ]Fi. []Sat No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon D Evening (after 5p.m.) IX No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes IZ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:l1 DQ I:l3 [:|4 |:|5 |:|6 I:l? I:IS |:|9 10
Knowledgeable [11 [d2 [Ods [da s e [z [ls o X1o
Did Not
epanatonofRepair [ 1 [ 2 []3 [Ja [ds [de [7 [ds [o D10  epam L[
14a. Did we complete the repair on our first trip to your home? IZ[YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I_—_I the product needed to be replaced or the technician determined the product is unrepairable
L—_| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ No & Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely " Extremely
Dissatisfied D1 |:|2 |:|3 D4 |:|5 I:IG I_—_:I7 I:I8 I:Ig 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:]1 |:|2 |:|3 |:|4 |:|5 DG [:I7 I—__|3 I:Ig EJO
merwork (11 2 Os s Os e K7 s Ko Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments: W D/M/L /ﬁ(f’lb/%«%f }u%: %wt,mw ,Qwiafd%jﬂﬁf
/ . \M.-«rv)/% v

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

r_—_l Newspaper |:| Friend EI Billboard

D Google Used us Before @ Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti | y

bemeea 1 [2 O3 04 Us [le [z [ls [l Xlo Sremey
3. To what extent did this repair service meet your expectations?

e eonns 11 (12 (s (Ja s [le (7 [ds [o [XJ1o  ForBxeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F i

voyreen®™ 1 2 s Oa s e 7 s o D10 Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Usenoatme . L11 (2 (a3 [Ja s [le [l7 [ls [lo X0 Jeterrime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinitey Mt [11 [(J2 [ (4 s [le [7 [Js [lo 1o  Defintelywin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ 2 s e s e 7 s [e K10
Courteous |—_—|1 |:|2 [:I3 |:|4 |:|5 I:I6 |:|7 DB I:l9 @10
Knowledgeable D 1 []2 []a [la [s5 [le 17 [ls [lo IZ 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h I:I2 |:|3 |:|4 I___|5 I:IG |:|7 DS EIQ |X]1O
merwere 11 2 s s Os e Iz s [l Ko

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os e Os [Cle L7 [ls [e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day ! called [ ] Two days after | called DX Longer than three days after | called
|:| The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. [JTues. []wed []Thurs. []Fi. []sat. )] Noparticular day
11.  Generally, what time of day would you prefer service?
] Moming [] Afternoon ] Evening (after 5p.m.)  p<] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes ]g No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 I—_—IQ |:|3 |:|4 I:I5 DG I:|7 |:|8 I:lg 10
Knowledgeable I:|1 |:|2 I:|3 l:l4 l:l5 |:|6 D7 |:|8 Dg @10
. Did Not
epanationotepair [ |1 [ ]2 []3 [Ja [s [de [d7 [ [do K10 e [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days I:I 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 L2 (13 [da [s [l [17z [ls [lo @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

D\\-.;A-L',-/'-' Mrlee -‘-Vt_, LA/(‘(—n e r’-e.qu—u-d‘(- oo ‘O\/

JaW- N,V B {,U'\r\.,/ -!—s'M/L, s mc-e/d Ser v\ el .
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
Google |:| Used us Before |___| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemety [y 2 [Ja (s (s [Je (7 s [Jo [Fo  Extromen

Satisfied

3.  To what extent did this repair service meet your expectations?

5::::2;:;::;20“ L__l 1 |___| 2 l:l 3 I:I 4 D 5 |:| 6 D 7 D 8 I:I o} Bﬁ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vertes®™  [O1 2 s s Os e 7 s |:|9;E:10 Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e ey rma ™ 1 2 Os Oa Os Oe Oz s Dgﬁﬁ 0 UeeNestTime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘v‘;IINot D1 |:|2 D3 |_—_| 4 D5 DG D7 DB DQ\B&O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Oz Os s Os e Tz s Tle Mo
Courteous I:h r__l2 D3 |:|4 |:|5 I:IG I____|7 |:|8 |:|9\Q10
Knowledgeable ] []o [ ]3 (e [Os [le 7 [ls [lo E1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 s s Os Cle 7 e o )Sno
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [JTues. [ Jwed. [ ]Thurs. [ JFi. [] Sat.E&No particular day
Generally, what time of day would you prefer service?
orning |:| Afternoon |:| Evening (after 5p.m.) |_—_| No particular time
12. Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionatism [ 1 [ ]2 []3 [4 [1s [de [z [ds [do P10
Knowledgeable (11 2 Ods [da s e [z [Is 19 o

. . Did Not
sanationotrenar [ 11 (12 [J3 [Ja [J5 (e [J7 [ds (o Do e [
14a. Did we complete the repair on our first trip to your home? >B;YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [] Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [Cls [la [1s [le [z [Is [l9 E“w Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:I3 |:|4 |:|5 I:IG I:I? I:l8 |:|9 £10
mawork . [J1 (2 (s Oa Os e 7 Tls o o

E] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ple

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google E Used us Before |:| Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i(st,:rtri‘:fli‘éd D1 |:|2 D3 [:|4 D5 DG I:I? Dg l:lg [Z-'() Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:f)lllrl:s)r(:;::av:ions I:h I:lz |:|3 I:I4 |:|5 DG D? Dg |___|g 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yo tees®™ 1 2 Os Oa Os e K7 s O I;Xbo Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ (11 (2 (I3 [a s [le 7 s e [R1o Defntevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:;egeﬂmot (11 (2 (I3 [a (15 [1e [J7 [s [lo mw Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s s s e [z s e [XM1o0
Courteous I___I1 I:l2 |:|3 D4 I:l5 I:I6 I:I7 DB |:I9 |X|10
knowledgeable  [T1 []o [J3 [Ja [15 [e [z [Js [do Xl1o (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness [:h DQ |:|3 I:l4 D5 |:|6 I:I? |:|8 [IQ 10
marwoe (1 02 Os Oa Os Oe 07 s e [H1o

Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 Oz Os s s [le L7 [ls [do [H1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called % Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [JTues. []wed. []thurs. []Fri. []sat. [X] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) m No particular time
12.  Were you contacted by phone to confirm the appointment? [{] Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 |:|2 |:|3 I—_—|4 |:|5 |:|6 D7 |:|8 |:|9 |XI10
Knowledgeable 11 e Os e [s [le [z [ls [le [Al10
Did Not
expanationotrepair [ 11 12 [13 [J4 [J5 [de [17 [ds [do X110  epan [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day L—_|1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely v, Extremely
Dissatisfied |:|1 Dz D3 l:l4 |:|5 D6 D7 I_—_|8 I:Ig 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

N/
/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




M

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

D Google ﬁ Used us Before |___| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremoly (01 (D2 s s s e L7 [ls e []1o  Extremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

:zltllrF:)r(::c::awtions I:h DZ D3 I:l4 l:l5 I:IG |:|7 Dg I:Ig |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yortora®™ 1 2 Os Ua s Oe Oz (s Ele [l fatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e [I1 (2 3 [a s [le [d7 s Ko [H1o  Defintelvwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::Li::‘egew;ll Not |:|1 |:|2 D3 |:| 4 I:|5 |:|6 D7 |:|8 DQ |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DZ I:l3 D4 D5 D6 |:|7 DB []9 [:ho
Courteous 11 [2 (s [la [1s [le (17 [ls e [10
knowledgeable [ ]1 [J2 [3 [Ja [s e 7 s [Ae [0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ |___]3 |:|4 I:l5 DG D? EIS |:|9 |:|10
merwore (11 O2 Os Oa Os e 7 Cle e o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os Oa Os e [z Cls Ble [1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [] Two days after | called [ ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [AMon. [ ]Tues. [Jwed. []Thurs. Od'Fri. [] Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:] Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? [ Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism |1 [ ]2 []3 [Ja [ds [Je [J7 [ds 9 10
wowengeae |1 12 [13 [Ja [s [e [z s o 1o
Did Not
explanationofrepair [ |1 [ ]2 []3 [Ja [Js [de [d7 [ds [do [10  eqan [
14a. Did we complete the repair on our first trip to your home? [7] Yes (skipT0@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 2 s [a [1s [le (7 Cls [le Lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
E Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i::lrtri‘sefli‘;d I:h I:Iz I:|3 D4 |___|5 I:IG I:l? DB |:|9 g-lo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

x:rF&E‘;:ei:::vtions |:h D 2 D3 |:|4 DS I:IG I:l? Dg |:|9 Bﬁ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘che)z'll'::;aﬁmm D1 l:l2 |:|3 l:l4 l:|5 |:|6 D7 Ds |:|9 W‘lo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i ini i
beneatme ™t (11 2 s O s (e 7 Os Co 10 Setent,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;ege\:‘vci’u Nt T4 [J2 [J3 [a s [de [J7 s o EJ o  Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (2 s s s e Oz Os Tle Fo
Courteous I:h |___|2 |___|3 [:I4 I:I5 |:|6 I___|7 |:|8 I:IQ EJO
Knowledgeable [:l 1 |:| 2 D 3 I:' 4 l:l 5 D 6 I:l 7 l:] 8 I:l 9 & 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness (11 [2 (s 4 s [le [z Uls DQ;@JO
mavor . [11 (2 O3 Oa Os Ce Tz Ks Cle Eio

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O Os Ola s [e [d7 [Cls @9 [ 110
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called - Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ ]Mon. [] Tues. % Wed. [ ] Thurs. []Fri. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
E Moming [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

' Very Poor Excellent
roessonaism [ 11 ]2 [ 13 [Ja [ds [e 7 [ls [do Ko
Knowledgeable |___|1 DZ |:I3 |___|4 |:|5 |__—|6 D? I:I8 |___|9 @10

] Did Not
epanatonatresar [ 11 (]2 [J3 [Ja [Js5 [deé [J7 s [Jo Bd10  epan L]
14a. Did we complete the repair on our first trip to your home? &\YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |___| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 I:I3 D4 D5 I:IG I:|7 I:I8 |:|9 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Mo

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper iend [] Billboard
D Google sed us Before |:| Logo on Truck
I_—_I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaomey - [O1 02 s O4 Os e Oz Cs [o E@

Satisfied

3. To what extent did this repair service meet your expectations?
Fell Far Bel .
erons 1 (2 s s s e [17 [ls [ @
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal
Matches

Very Far F 7

Yowtgear 1 02 Os s Os [le L7 [ls Lo Who o
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing Service?

Definitely Will Not

Usenentme . L11 (2 (I3 e s [e LIz [s [ 0@

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pentey WiltNot 4 [J2 [Ja [da (s e [I7 [s [o ﬁ@

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (01 2 Os s Os Cle 7 s e o
Courteous D-' [:lz D3 D4 DS l__—IG |:|7 DB |___|9 10
Knowledgeable I:l 1 |:| 2 I:l 3 D 4 |:| 5 I:I 6 I:] 7 I:‘ 8 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent

Poor (11 Od2 s Ola s e [7 [Lls Dg%g?o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
/7

Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called

1.

—

10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [ ]wed. []Thurs. []Fri. [] Sat. 1&6 particular day
Generally, what time of day would you prefer service?

D Morning |:| Afternoon I:l Evening (after 5p.m.)Zmo particular time
1 v

12.  Were you contacted by phone to confirm the appointment? €s D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellen

Professionalism |:| 1 I:' 2 I___I 3 |:| 4 D 5 D 6 D 7 I:l 8 D 9 1
Knowledgeable l:l 1 I:l 2 D 3 l:l 4 |:| 5 I:l 6 I:I 7 l:l 8 D 9
Explanation of Repair D 1 D 2 I:I 3 I:I 4 D 5 D 6 |:| 7 D 8 I:I 9

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0@.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |___|1-3 days |:| 4-6 days D 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [JYes (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Datisfad (11 O2 Os e s (e 7 s Tl [I10 satetied

R

Did Not
Explain |:|

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

Trustworthiness I:|1 I:I2 |:|3 D4 |:|5 DG D7 |:|8 I:lg
merwek . [11 (2 s s s e Iz Cls [o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




i
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Earemely 4 [Jo [3 a Os e 7 Os [Jo Ko  Exwemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::rl::)r(:e(:::a‘tions |:|1 D 2 [:l 3 |:|4 D 5 D 6 I:I 7 I:I 8 I:I 9 -| 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far Fi
vourrea 1 2 s [la [ls [Cle [z [s Lo [0 yeriden
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not 2 i
oot [J1 2 Os Oa s Ce Tz [ls Lo X0 Sethearime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D.l |:|2 |"_—|3 |"_‘|4 D5 DG D7 |:|8 |:|9 @10 Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 O3 Oa s e 7 s e Myo
Courteous |:|1 DQ I:|3 I:]4 E]5 |:|6 D7 |:|8 I_—_|9 0
Knowledgeable [:h DQ |:|3 D4 |:|5 D6 |:|7 [:]8 I:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 2 Os Oa s e [z e [le Ko Eoelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY) (W‘/,&/ﬂg‘
[] same day| called %Two days after | called " ‘Lue#” “" [_] Longer than three days after | called
|:| The day after | called Three days after | called M f /La/ncm(/éu_/ (oedut f’ /6‘77/~

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed. []Thurs. []Fi. [ sat g No particular day Ww

11.  Generally, what time of day would you prefer service?
ﬂ Morning ,&Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? EJGS D No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I__—I 1 D 2 |:| 3 |:| 4 D 5 D 6 l:l 7 D 8 I:I 9 lX\'l 0
Knowledgeable D 1 |:| 2 l—_—l 3 D 4 D 5 |:| 6 D 7 [___l 8 D 9 10
Explanation of Repair D 1 I—_—I 2 |:| 3 |___| 4 |:| 5 |___| 6 I:l 7 D 8 |:| 9 0 E)I:)II::)I: |:|

14a. Did we complete the repair on our first trip to your home? &YGS (SKIP T0 0.16) M\NO (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit /l/ », / b /

[l
EI the produci.needed to be replaced or the technician determined the product is unrepairable . )
ﬂOther A—MMWJ Lheed £ ngpoet) '\,@%&M’

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? MM rrayt %

l:l Same Day D1-3 days D 4-6 days |_—_| 7-8 days |:| More than 8 days D Part still on order @
15b. If a part had to be ordered, did we keep you informea about staius? [ 1ves [_]&c [ ] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremel E

sy [ (2 (3 (s Os (e (7 [l [Jo Mo Semes
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 I:IS |:|4 E_-_I5 I:lG |:|7 I:I8 I___|9 10

Standing Behind

Their Work [(1h 2 s [a Os e [z s [le 0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E] Newspaper |:| Friend |:| Billboard

|:| Google @Used us Before ELogo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Extremely (11 2 Os Oa s Cle [z s [le }Bm Extremely
3. To what extent did this repair service meet your expectations?

tgemos 11 02 Os Ca Os O O7 O o 1o farseeeses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi :

Vorfees®™ 1 2 Os s s e 7 s [ EJio  Wetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N T ini i

e earme® [J1 2 (s s s e 7 s o Ed1o  Defntevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petmisyvains [y [y [ [l (s (s Oz Cls Clo<Rlro oot
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:h DQ I:I3 I:I4 |:|5 |:|6 D? DS |:|9 m‘ﬂ)
Courteous |:|1 I:Iz |:|3 L__|4 |___|5 |:|6 |:|7 I:IB I:|9 D{O
knowledgeable [ |1 [J2 [|3 [Ja [15 e 7 [ls [lo D4/0 (OVER)
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? EK
Very Excellent
Poor (11 2 Os e Os e L7 [s [le [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Z? Same day | called |:| Two days after | called I:I Longer than three days after I called

[ ] The day after I called [_] Three days after I called

10.  Generally, on which one day of the week would you prefer service? [{
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. No particular day

11. I(S_é?ﬁy, what time of day would you prefer service?
Morning |:| Afternoon |:I Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 |:| 3 I:I 4 I:I 5 El 6 I:I 7 I:I 8 I:I 9 Eﬁo
wowesgeane (11 (12 (I3 [J4 (s [de [z Cls Cle [WHo
Explanation of Repair |:| 1 I:l 2 D 3 |:| 4 |:| 5 |:| 6 I:I 7 |:| 8 D 9 M z)i((:’::?: |:|

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

Other o
A7 Gl
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? WO ﬂpl \‘i . <
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days B{a‘::till on order S v

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely m/ Extremely
Dissatisfied (11 2 s s [s [de [I7 [ls [Jo 10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 |:|5 DG I___|7 |:|8 I:lg @0
marwerk - [11 (2 (s s s Cle Iz s [Cle 1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments: - _ )( (
\A ( . ‘s A/(wa,‘-’\ { Srell, .-T/(‘\Mb&-
Pleccr call A chpdq Oeono owts1de s pre¥e s,

If you would like us to call you, please fill in your telephone number: (. !
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




