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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086 .. %

X h S

We _wou'ld like to_tr_lank you for giving WNY Plumbing thélopportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper * Friend [] Billboard

D Google s |___| Used us Before |:| Logo on Truck

|:| Other '

OVERALL

2.  Considering everything from your initial call to the comﬁletion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Extremely (01 Oz O3 Cla [ls Cle [z [ls [o E&l1o  Extremey
3.  To what extent did this repair service meet your expectations?

oo [11 (2 3 Ca Os e (7 e [lo [0 ForExceedea
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yourraea [ O2 Os Oa Os e [z [Cle [l B0 yteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N oo ini ;

Ceeneatme - [T 02 Os Oa Os e [z [Is [Cle [X10  Jfmewm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

rorommond "t L1 U2 [ [la [ls [e [d7 [ls [lo [l1o  Defmitely win
7. Please rate the telefhone representative on the following:

Very Poor Excellent

Overall (11 C2 Os Oa s [le [z [s o Bd1o
Courteous (11 2 Os e [ls [le [z s [lo Ko
Knowledgeable D-l |:|2 [:|3 |:|4 |:|5 DB I:l7 I::l8 I:Ig M10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? el
Very xcellent
Poor (11 (2 s Oa s e 7 [s [l Kl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [ ] Two days after I called E Longer than three days after | called
I:l The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [ mon. ] Tues. [[] Wed. ¥ hurs. [JFi. []sat. [] Noparticular day
11.  Generally, what time of day would you prefer service?
] Moring Iﬂ Afternoon m Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? ﬂ Yes D No
¥~ QUESTIONS ABOUT THE REPAIR ITSELF i)
13.  Please "a.& ine service technician on the following:
Very Poor Excellent
rofessionatism [ 11 [J2 [J3 [a [s [le [17 [ls [de 10
Knowledgeable D1 I:IQ EI3 |:|4 |:|5 DG |:|7 |:|8 |:|9 Kho
. . I Did Not
expranationotkepair | 11 [ ]2 []3 [ 14 [15 (e [17 [ds [do X110 e L[]
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needeq to be replaced or the technician determined the product is unrepairable
l:l Other X
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day D1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied EL:! DQ D3 |:|4 I__—|5 Ds |:|7 DS |:|9 E" 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Veg/ Poor Excellent

mewortiness [ [J2 (13 (4 s [le U7 [s [lo Ko
Than Work [ 2 Os Oa Uls e 7 Cls [le A0

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: A\

€

If you would like us to calf 'you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google E\Used us Before |__—| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eemely T4 [Jo [3 [a s e 7 Os [l Ko Exremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

szﬂrF:;:et:::av:ions I:h I:lz |:|3 |:|4 DS I:IG I:l? Elg I:lg B-'O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ O O2 s Oa Os e Oz (s [lo K10 yweres

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not N i
e nemtme >t (I O2 Os Oa Os Oe 7 (s [Cle B0 Jefiveety v
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::;ig:‘er:re\:‘vciill Not []1 [2 [d3 [Ja s e [7 s [Jo tho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h |___|2 DS I:|4 D5 DG I:]7 |:|8 |:|9 E‘IO
Courteous |:|1 DQ |:|3 |:|4 |___|5 |:|6 I___|7 I___IB |:|9 &10
Knowledgeable I::l-' |:|2 [:|3 D4 |___l5 I:IG D? |:|3 |:|9 &O (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 DS I___IQ E‘IO
merwere - [11 (2 s s s [le 7 Tls [le K10

l:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 Oz s s Os Cle [z s Lo Xyo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:] Longer than three days after | called
[] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [JTues. [Jwed. []Thus. []Fi. []sat m No particular day
11.  Generally, what time of day would you prefer service?
g Morning |:| Afternoon |:| Evening (after 5p.m.) I:I No particular time
12. Were you contacted by phone to confirm the appointment? ﬂ,YﬂS [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rossionatsm [ 11 [J2 (13 [Ja [Is O 7 (s o K10
Knowledgeable D'l |___|2 |:|3 I:I4 I:I5 I:l6 |:|7 |:|8 l:lg M‘lo

Did Not
epanatonotrepar [ ]1 [J2 [J3 [Ja [s [de [d7 [Je [d9 410  epan L[
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT00Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other o S -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days L__| 4-6 days |:| 7-8 days EI More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [a s (e [z [s [lo [Z1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

El Newspaper |:| Friend |:| Billboard
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2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
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5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
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Very Poor Excellent
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os s Os e 7 s Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day I called ﬁ Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:] Thurs. |:| Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? D Yes IE No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 [J2 [J3 [Ja [s [le [z [ds [Xlo [1o
Knowledgeable D'l I:IZ I::I3 D4 D5 I:IG I:I? |:|8 EQ |:|10
. . Did Not
explanationotrepair [ 11 [ ]2 [13 [J4 [s [Je [17 [ds Lo [110  eqan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipToa.16)  [X] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
the technician could not fix or determine the problem and needed assistance
| | the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 02 s [da s e [17 [ls IXQ [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's |___|1 |____|2 I:l3 I:l4 |:|5 E]G |:|7 |:|8 [:|9 %10
merwere 11 (2 s s Os Cle [Cl7 [ls [le Ao

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your copvenience?
Very Excellent
Poor [ Oz Os s s Cle £&47 [ls [de [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called é Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. [] Sat. %o particular day
11.  Generally, what time of day would you prefer service?
@ﬂmoming |:] Afternoon I:] Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 [:IQ I:l3 I:I4 |:|5 |:|6 I:I7 |:|8 Eg I:ho
Knowledgeable I:|1 I:|2 |:|3 |:|4 |___|5 |:|6 D7 I:IB gg |:|10
Did Not
Explanation of Repair I___|1 DQ |:|3 |:|4 |:|5 DG |:|7 I:]S gg I:I1 0 Explain D
14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) gNO (CONTINUE)
14b. If ne, was it because? (“X” ALL THAT APPLY)
Eﬁaa part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day D1-3 days |:| 4-6 days 7-8 days I:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ! Extremely
Dissatisfied |:| 1 I:I 2 D 3 I:l 4 I:l 5 I:l 6 7 I:I 8 |:| 9 I:I 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness vEl:oorDZ l:l3 D4 |_—_|5 l—_—|6 D? |:|8 |j9 Elij:n;
w1 02 s 04 Os Oe O7 Cs Do Cho

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
I:l Google E\Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely T4 [2 s Oa s e K7 s [ @40 Extremely
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3. To what extent did this repair service meet your expectations?

ﬁ:rFs;:ei::amons |:|1 l:l 2 D 3 |:|4 D 5 |:|6 I:l 7 I:l 8 I::l 9 ﬂ' o  FarExceeded
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4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? _
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6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigir:‘er:)‘{e\:‘\l;ll Not I:I.l Dz DS D4 |:|5 |:|6 |:|7 DS |:|9 @-{\0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 Ols 04 Os e Tz Cls Ko o
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QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? ;
Very Excellent
Poor (11 02 s s s e 7 [ls [lo 1o
N\

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called X /| Two days after | called |:| Longer than three days after | called
|:| The day after | called | | Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ JTues. [ Jwed. [Thurs. []Fi. [] Sat.\gm particular day

‘»:\

11.  Generally, what time of day would you prefer service? N /
[ ] Moning [] Atternoon  [_] Evening (after 5p.m.)

12.  Were you contacted by phone to confirm the appointment? D No

o particular time

—

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 D 3 D 4 I:I 5 I:l 6 I:I 7 D 8 I:] 9 ' 11 0
Knowledgeable |:| 1 D 2 I:l 3 I:l 4 |___| 5 D 6 I:l 7 I:I 8 E] 9 i1 0
Explanation of Repair D 1 D 2 D 3 I:I 4 D 5 |:| 6 l:l 7 |:| 8 I:I 9 @Q ED)I((:)IZ:: I:'

14a. Did we complete the repair on our first trip to your home? WS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

enay M), s e Ols Cle (17 Cls Cle™lo B

QUESTIONS ABOUT WNY PLUMBING CO. ™~

17.  Please rate Western New York Plumbing on the following:

mwotnes (1 CJ2 Clo O s s C7 s s Lo
%R O D Os O Os Os O7 Ca O Clo

|:| Please check this box if you will also use an online rating service, Thank you! \/ \_
Comments: / g \ .
! ;e D [
(/h 9 D(Q_\j/ JQFOICJUL OL=T 1) *()\)N\L‘“Y)“ ol == ,
< ’/ y wa\éw e et ’)‘i)c;ﬁ' /%/J)L\
~———— 1 ( /. ;
If you woui’/ d like us to c‘al y?umme/a fill in your telephone number: ( ) : L/»—(Q& £ ‘: )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage paid envelope pnqvnded

Kt e I Droex~—
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer-this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google |Z| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Earemely 4 [p [J3 [Ja (s e [d7 [ds [Jo BX10  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z:llrl::)r(:eecl:av:ions I:h I:l 2 D 3 |:|4 l___l 5 |:| 6 D 7 I:I 8 Dg &1 0 Far Exceede.d

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoortaen™  [1 O2 Os Oa Os e 7 Ts [lo X1 atches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo 11 2 s Oa Os Oe Oz Os o R1g  Definitely wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\gciill Not I:l.' Dz I:|3 I:|4 I:I5 DG |:|7 DS Dg ZI-' 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Ods e s e [z s [le K10
Courteous I:h D2 I____|3 D4 D5 DG I:I7 |___—|8 Dg ‘Kho
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QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 I:l3 I:I4 |:|5 |:|6 D? DS DQ |:|10
merwor 11 (2 s [Ja Os e 7 Cls [Tl [l1o

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Ods Oda [Os e 7 s o X1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after I called [ ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afterncon ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? KI Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessinaliom [ |1 (]2 [13 [Ja s e [z [s o Ao
Knowledgeable (11 2 Os e s [le [17 s e [10

Did Not
expanationothepar [ 11 ]2 []3 [Ja [s5 (e [7 [s [J9 [110  epan [
14a. Did we complete the repair on our first trip to your home? m/ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] Ne [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied (11 Od2 s e [s [l [z [s [l9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard
D Google Used us Before D Logo on Truck
\ﬂ Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ewemey [Ty [p 3 a4 [Os e 7 s [lo ‘|§3f10 Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

Yoo eontons 11 (12 [J3 [J4 [ds e [d7 [ds [lo 9{0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

erteea™ O 02 Os Oa Os Oe 07 Cs Do [Yho Ve

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ety h Oz Ca O Os O 07 Cs Clo Yo ooy

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::gzzege\:lv;n Not D1 DZ D3 [:l 4 D5 |:|6 |:|7 |:|8 |:|9 %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 O2 Os Oa Os Ce 7 Os e Chyo
Courteous I:h I___|2 D3 I:l4 D5 |:|6 I:I? I:IS I:IQ 10
Knowledgeable  []4 |:| 2 [3 [(la [s [le (7 [ls [ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? ,
Very ’ Excellent
Poor [ Od2 Os s s [e L7 [Cls Lo \IEQJ
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after I called [ ] Longer than three days after I called
XK The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service? 4
I___| Sun. |:| Mon. |:| Tues. |:| Wed. |:] Thurs. |:| Fri. |:| Sat. NO particular day
11. Generally, what time of day would you prefer service?
Morning ] Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 [3 [a [s [le [z [ls [lo %0
Knowledgeable |:|1 |:|2 |:|3 |:|4 D5 DG D? |:|8 DQ mo
) Did Not
enatonotienar [ 11 [ 12 [13 [(J4 [J5 (e [J7 (s (o B’{o on ]
14a. Did we complete the repair on our first trip to your home? IXYes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I::h I:l2 |:|3 |:|4 I:I5 |:|6 I:I7 DS I:Ig I:hO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:|1 |:|2 |:|3 D4 |:|5 |:|6 I:l? I:IS l_.__|9 Kho
merwere - [J1 2 Os s s e 7 s DQ/B%;O

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




"L MBI

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

I:l Google Used us Before |:| Logo on Truck

[_—_l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Baemely [y []p [3 [Ja s [le [I7 Cls o 1o  Exwemey
3.  To what extent did this repair service meet your expectations?

wpgoomions 11 [J2 (3 Oa s [le [I7 [ls [le Do faSeeed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vi F

Veyrerse™ [ 2 Os Oa Os e 7 s [ Rio  Jeteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini f

oot [ O2 Os O Os e 7 [ls o R0 Deinev s
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintey WitNet 711 [J2 [J3 [J4 (s [de [d7 [s [ [Kl1g  Definitel wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (1 O2 Os Oa Os Cle 7 s e Bo
Courteous I:h I:IQ D3 I:I4 D5 DG |:|7 I:IS |:I9 |X-10
knowtedgeable []1 [J2 [J3 [Ja [s5 e [z [ls [lo K10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e Os e [z s [le9 K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called & Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMmon. [ Tues. [Jwed. [Jthurs. [JFi. []sat. DX Noparticular day
11.  Generally, what time of day would you prefer service?
L__I Morning E Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 I:IS |:|4 |:|5 |:|6 I:I? |:|8 |:|9 E10
Knowledgeable (1 O2 Os Oas Os e 7 s e Ko
y Did Not
epianationofRepair [ 1 [J2 [J3 [Ja [d5 [J6 [17 [Cls [do X110  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:| the product failed again shortly after the first visit
|:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I___| 4-6 days |:| 7-8 days l:l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 Os e [s [le [z [ds [o m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 DS |:|4 D5 I:IG |:|7 I:IS |:|9 gﬂ)
merwer  [J1 2 Os Oa Os e 7 s e Xo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

ve
Df"ob/em L vty

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you:for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

]ﬂ Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely T4 [o [13 [Ja [0s [e (7 [ls [lo Dd1o  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?.

:zltllrl:z)r(:ei::av:ions I:h l:l 2 D 3 I:|4 |:I 5 I:l 6 D 7 |:| 8 l:l 9 Q/‘l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo fea™™ 1 02 Os Oa Os e 07 Os e KXo ateres

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
oot (1 O2 Os Oa s Ce 7 s [l X1 ety
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;ege\:‘vci’u Not |:|1 l:lz |:|3 I___I 4 |:|5 DS |:|7 |:|8 |:|9 E{o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 2 Os s s e 7 s o Mo
Courteous |:|1 D2 |:|3 |:|4 D5 |:|6 I:I? |___|8 I:Ig ,810
Knowledgeable [ ]4 (]2 [3 [la [s (e [7 [1s [lo &0 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 2 Os s OIs [le Oz s e K10 Ecelent

What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day called [] Two days after | called [ ] Longer than three days after | called
A ) [

[ The day after | called [] Three days after I called /\J -/ < p o~ -, ple g Iy 5

Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ ]wWed. []Thurs. []Fi. [] Sat E/No particular day

Generally, what time of day would you prefer service?
E-,“Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? [ Yes [INo N\ ¢ T Sur®

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 |:| 3 I:I 4 D 5 I___I 6 I:I 7 D 8 |:| 9 IE" 0
Knowledgeable |:| 1 D 2 D 3 D 4 |:| 5 |:| 6 l:l 7 I:I 8 |:| 9 EI 10
Explanation of Repair I:l 1 l—_—l 2 D 3 |:| 4 D 5 D 6 |:| 7 |:| 8 D 9 &'1 0 :)I(.:)I:::

Did we complete the repair on our first trip to your home? Q/YGS (SKIPT0.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other *

If a part had to be ordered, how many days did it take to get the part and complete the repair?

El Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

bemey [t 2 Os Cla s Cle [z [ds [Clo X1o e

L]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I_—_|1 DQ I:I3 I:l4 |:|5 |:|6 I_—_|7 |:|8 |:|9 ~&'10
merwork - [11 (2 Os s s Tle 7 s [Cle Kl1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( ).
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pLMEINE

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewomey [y [Jp [J3 (4 (s [l (7 [Js [lo El1o  Sxreme

Satisfied

3. To what extent did this repair service meet your expectations?

$§ItlurF2)r(:ei::av:ions I:h D 2 D 3 I:I4 I:I 5 |:| 6 |:| 7 D 8 I:I 9 .Efo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorforn®™ 1 2 Os s (s e 07 s [o Fd1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e rme® 1 2 Os Oa Os Oe 7 s [ [dio  Dentewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i::‘er::{emijll Not I:I1 |:|2 D 3 I:I 4 D 5 |:|6 I:I7 D 8 I:lg E.I/O’ Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owa  [J1 (2 s e s Ce CI7 Ce Cle Evo
Courteous D-l I:I2 |:|3 r_—|4 D5 I:IG |:|7 I:l8 I:lg _E}Q
Knowledgeable |:|1 |:|2 [:l3 []4 |:|5 DG I___:|7 |:|8 Dg @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at'your convenience?
Very Excellent
Poor (1 (2 s Oa Os e 7 s [le K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [] Two days after | called [ ] Longer than three days after | called
] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ Jwed. []Thurs. [JFri. []Sat. [X] No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [] Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionatism [ |1 [J2 [J3 [Ja [s [de [z [s [do [0
Knowledgeable 11 Od2 Ods s [s e [z s 1o El1o
Did Not
epanationotfepar [ |1 [ 12 [13 [J4 [J5 [de [J7 [ds [do [d10  expian [
14a. Did we complete the repair on our first trip to your home? [] Yes (skIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
El the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other o o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |___| 4-6 days |:| 7-8 days |_—_| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_]No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : ‘ Extremely
Dissatisfied (11 2 s Oda s [le [z [ds [l9 Eﬁo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mstwortiness [ ] (2 (s 4 s e [d7 Cs o 1o
Standing Behin
Their Work (1 O2 Os Ll s [le 7 s e Edvo
DPIease check this box if you will also use an online rating service, Thank you!
Comments: o /v ; Yy Y.
¢ /V 7 ,/Z/"TV',"/ /7 / ;/,{4 DIt J, 1 ({ / 5 /I 78
7(/L/ ,"; /L( 7 ‘/{j:’//[l r !L/i,gé,h p f/LT / 7 » / /// /7 /4,( 7 /‘ ) ///*r
If you would like us to call you, please fill in your telephone number ( ) 204 L SN % 9] M ULEANS

THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage- pald envelope prowded s L /

/ / g
oy XNy ¢ / (71 A
ALY F AL 4 ( eeps



www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |_—_| Billboard

|:| Google_ |:| Used us Before |:| Logo on Truck

E Other (copmacmr twcomuzwé’b)

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eemely — [4 [p [13 [Ja (s e 7 [ls [o [Xl1o  Exwemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:zltllrl::)r(:;::av:ions I:|1 Dz I:I3 I:|4 D5 I:IG |___|7 Dg Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yo faea®™  [O1 02 Os e Os e Oz Ts [lo Ko jeatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey et 11 2 s s s [le [d7 [ls o [Xl1g  Defmitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggi;ege\:‘v;u Not D1 |:|2 D3 |:| 4 E|5 DG |:|7 DB DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz O s s Tle [z [s [le [x1o
Courteous |___I1 D2 |:|3 El4 |:|5 |:|6 |:|7 DS |:|9 IZI'lO
Knowledgeable [ [ Jo []3 [(Ja s e 7 [1s [do Kl1o (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 I:l3 D4 D5 DG D? I:IS I:IQ 10
marworc - [11 (2 s Oa Os e 07 Ts Te Ko

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz Os 4 [Os Cle 7 s [Xo 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called % Two days after | called [] Longer than three days after I called
[:I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. [ tues. [[]wed [ Thurs. []Fi. []sat [X] No particular day
11.  Generally, what time of day would you prefer service?
|X| Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? IE Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism |1 []2 []3 [Ja [s [de [7 [s [lo [Xl10
Knowledgeable [11 L2 s [da s e [7 [s [l9 [¥l10

Did Not
epnationoffepair [ |1 [ ]2 [13 [Ja [5 [de [J7 [8 [o [x]10  expan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s e [z s e Ko Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:
VERY PLEASED wiTH SERUCE. HAW AREARDY CcomAered) A GovGle ReEveEw

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[[] Newspaper [A Friend [] Billboard
|:| Google E’Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:l2 I:I3 |:|4 D5 |:I6 D7 DB I:IQ |Z|10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:zll:rl::)r(:ee(::::ions I:h |:| 2 D 3 |:|4 I__—l 5 I:I 6 I:l 7 |:| 8 |:| 9 B-l/o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
veFerfom [ 2 (s Oa Os Ce 7 s [26 Mo Metes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo me ™ [ 2 Os Oa Os e 7 s Cle Eh/o Definitely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:;ege\:‘v;u Not |:|1 D2 l:l3 I:l 4 D5 |:|6 |‘_"|7 |:|8 DQ m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owat [ [z s e s Ce 07 Cls Cle o
Courteous |:|1 DQ I:|3 |:|4 I___l5 I:IG I:‘7 |:I8 Dg Eq
Knowledgeable I:h |:|2 I:l3 |:|4 D5 I:Ie [__—_|7 |___|8 |:|9 E{;

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very E{ Excellent
Poor (1 (2 Os e Os [le L7 [ls [l10

9.  What day was your service scheduled fol%c‘X” ALL THAT APPLY)
[ ] same day| called Two days after | called [ ] Longer than three days after | called

|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [] Mon. Tues. [ ] Wed. [ ]Thurs. [JFi. []Sat. [_] Noparticular day

11.  Generally, what time of day would you prefer service?
Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:I 2 l:l 3 I:I 4 |:| 5 |:| 6 D 7 D 8 |___| 9 Q1 0
Knowledgeable l___l 1 D 2 |:| 3 I:l 4 |:| 5 |:| 6 D 7 |:| 8 I:l 9 @1 0
Explanation of Repair D 1 |:| 2 I:l 3 |:| 4 I___| 5 D 6 D 7 |:| 8 |:| 9 @ 0 I[E))I(‘:)I::: |___|

14a. Did we complete the repair on our first trip to your home? [] Yes (skiPT0Q.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

l:l the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

[V other  te wescif fut eSodb wew Filptr I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___| Same Day @’1 -3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [[] No [[] Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

lecatistod (1 Cl2 (s [da s Cle (07 s (e Flio  oemey

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 |____|3 |:|4 D5 DG E|7 I:IS |:|9 |Z|1/0
marwer 1 02 Os Oa Os Oe 07 Os Ce o

BPlease check this box if you will also use an online rating service, Thank you!

Comments: )
1 y?‘rf"v( WA// an// e «~/ ‘TCc[w e
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google @Used us Before |:| Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

sy [y (2 [Ja [Ja (s Cle [I7 [Js [l Rro  Eseemey
3. To what extent did this repair service meet your expectations?

Firarsson [ [ 3 [Ja [Is (e (7 s Cle 1o par Bxcoeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voriaear 11 2 Os Oa [s [le [z [ls [le X0 e
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

peerme ™ (11 2 O3 Oa Os Oe [7 [ls [lo [Xro et
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oetniey Witnot [y [ [J3 [Ja [Js (D6 [I7 (s [do [Xfro  oermenwa
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os Oa Os Ce (7 s e Xl1o
Courteous (1 O2 s Oa s e [7 s e Ko
Knowledgeable l:h |:|2 |::|3 |:|4 I:]5 |___|6 l:l? I:I8 I:Ig Ej“O (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 (2 Os s s e 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called Two days after | called [ ] Longer than three days after | called
I:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. I:I Wed. |:| Thurs. |:| Fri. |:| Sat. IX No particular day
11.  Generally, what time of day would you prefer service?
K| Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ |1 ]2 [13 [Ja [s [e [17z [s [d9 El1o
Knowledgeable I:h DQ D3 D4 r_—|5 |:|6 I___|7 |___|8 |:|9 10

Did Not
explanatinofrepair [ 11 [ ]2 []3 [J4 [s [de [J7 [ds [do K110  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|___| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |___| 4-6 days D 7-8 days |:| More than 8 days [:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 D2 D3 D4 |:|5 DG D? |:|8 DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ I:I3 [:|4 |:|5 |:|6 |___|7 D8 DQ 10
w1 U2 Os Oa s Oe 7 s e Bho

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend D Billboard
|:| Google &Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E?;:rt'i‘sefli);d D" |:|2 E|3 |:14 DS DG |:|7 |:|8 |:|9 wo Extremely

Satisfied

Far Exceeded
Your Expectations

e rar oo s 11 (12 (3 [la s [de [O7 s o

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ide%

3. To what extent did this repair service meet your expectations?
! 2]10

Very Far F
Youraea 1 2 Os Oa Os Oe L7 [ls [lo K10 Yo ea
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not SN i
Usenoxmme . 11 [J2 [(J3 [la s [le [z [ls I:Ig\Eio pefinitely Wil

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? %
10

Definitely Will
Recommend

Definitely WillNot T4 [ [3 [Ja [Js e [7 s [e

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I::l1 E]2 |___|3 |:|4 |:|5 DG I:I7 EIB DQ%)O
Courteous D1 |:|2 |:|3 |:|4 |:|5 I:IG |___|7 DS I:Ig \g)ﬂ)
Knowledgeable |:| 1 |:I ) I___l 3 I:l 4 |:| 5 I:] 6 D 7 I__—I 8 D 9\?% 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.

Overall, how would you rate us on scheduling this repair service at your convenience?

:ﬁ?ﬁ (11 2 s [a [ls [le 7 s [lo Excellent

Same day | called I:I Two days after | called |:| Longer than three days after | called

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

he day after | called l:l Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. [] Sat. No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afterncon [ ] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
paessionaisn [ ]1 (]2 [J3 [Ja s (e 7 [ls [o Bﬁo
oouesee 11 Cl2 (Ja [la s (s CI7 [l Clo“ o
Did Not
comsoaronr (I Ol o T Os Cle O7 Ce Tlo Tho 2 [
14a. Did we complete the repair on our first trip to your home? V?((es (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day I:I1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 [z |:|3 |:|4 (15 [le |:|7 s [o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

T;ustw.onhli:e:.sd (1 2 O e s e [7 s [Ll9 \@/10
marwex 1 02 Os s Os O O7 Os Co o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY iR

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [ ] Billboard
|:| Google @ Used us Before |:| Logo on Truck
D Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti | ~
Somnerea 1 [J2 [s Ua [ds [le [z [ls Lo Mro  gemey
3. Towhat extent did this repair service meet your expectations? ,
repeions (11 (12 (03 [a Os [le [l7 [ls [l [0 farfreeesed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
voyreae™ [ 2 s s s e 7 Cls [le 1o teres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not N i
Do tme ™ [ O2 Os Oa Os e [z [Is Cle [Ato  Jeimeeb v,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
ettty "t (11 (2 [d3 [da [Js [e [17 [ls [o [&1o  Defimttel wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 Os s s [e [z [ls [lo Mo
Courteous |:|1 DZ D3 I:|4 I:l5 l:l6 I:I7 |:|8 I:lg m")
Knowledgeable [ [ |o []3 s s [le (17 s e [Mio (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s s Os (e 7 s e Ed1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. []wed. []thus. []Fi. [ sat &' No particular day
11.  Generally, what time of day would you prefer service?
&2 Morning [] Afternoon ] Evening (after 5p.m.) [ _] No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 |:|5 |:|6 EI7 |:|8 |:|9 Izho
Knowledgeable D‘I I_—_IZ |:|3 I:I4 |:|5 |__-|6 D7 |:|8 |:|9 E\Z|10
. . Did Not
expanationotrepair [ |1 [12 [13 [Ja [J5 [le [17 [ds [Jo 10  eqan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) Im No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days IZLPan still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No E‘Nm applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 1 O2 s e [s [le 7 [1s [l9 Kho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mevortivess - [J1 [J2 (Js Ca Os (e [z Cs o [A1o
tanding Behin
Their Work (11 (2 Os Oa s e L7 s Cle M40
I:l Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [ ] Billboard
|:| Google [:l Used us Before |:| Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

eaemely g [Jo [3 (a4 s e 7 Cs Ko Mo
3. To what extent did this repair service meet your expectations? _

rnfarseon v (2 (s (s (s e 07 s Ko Bho
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?.

VeyFarfrom 1y g [Ja [Js [le [J7 [Js [le o
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Detirtely WilNet 1, [, s [Ja (s [le (17 [Cls e [X10
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pemner " (11 (2 s e s e [z [ls [l 1o

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overail [h O2 Os Oa Os e Iz s Mo 1o
Courteous I:h I____|2 I___|3 |:|4 I:IS DG D7 |:|8 Dg Kl'lo
Knowledgeable |:| 1 D 2 D 3 I:l 4 I:] 5 D 6 I:l 7 I:l 8 I:l 9 |Z| 10

Extremely
Satisfied

Far Exceeded
Your Expectations

Matches
Your Ideal

Definitely Will
Use Next Time

Definitely Will
Recommend

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os e Os e 7 Cs Ce Mo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called I_—_l Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. []Tues. [ ]wed. []Thurs. []Fi. []Sat. [ No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning Ij\Aﬁernoon |:] Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? [1ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 I:l 3 I_—_l 4 I:I 5 I:I 6 I:] 7 I:I 8 I:I 9 \@1 0
woweageare 11 (12 (03 [(Ja [Os (e 7 s e o
Explanation of Repair I:l 1 D 2 |:| 3 I:l 4 |:| 5 I:I 6 |:| 7 D 8 I:I 9 81 0 [E))I:JI':?I: I:l

14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No m Not appiicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely @ Extremely
Dissatisfied D1 |:|2 |:|3 |___|4 I:IS I:IG I:I? DB |___|9 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mswortness - [11 [J2 (s [J4 [Is Cle [z Cls Cle 1o
tanding Behin
Their Work [ 2 s s s e [z Cls e kdio
I:l Please check this box if you will also use an online rating service, Thank you!
Comments: ) )
\ Y N XOMP T 5 = =oailal e o oOU
A nededk new Sump dumP et & pPed L ¢ ol N B, N V&
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We.are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google MUsed us Before |:| Logo on Truck

I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex )

oo 11 (2 Os [4 Os e Cl7 [ls [o Do Sevemen
3. Towhat extent did this repair service meet your expectations?

I '

enos [11 (2 [(Is (s s Oe 7 [s [lo K10 ForBxeeeced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yomiaea™™ [ O2 Os Oa Os e Oz Cls [lo B0 feres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not . SN i

Do e ™ 11 2 s s s e 7 s [o [K1o  Defiewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefniety WilNet [ 14 [Jo [J3 [(J4 (s (e [z (s [lo K10  germiewwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [h 2 s a Os e 7 s Tl Ao
Courteous |:|1 DQ D3 |:|4 |:|5 I:IG El7 I:IS |:|9 %10
knowledgeable [ 11 [Jo [J3 [Ja [5 [de [J7 s o D410 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e Os e Cl7 [l [l K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called gTwo days after | called I:l Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [Jtues. [Jwed. [ Thurs. []Fi. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
IX Morning |:| Afternoon I:l Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? ﬂ Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ |1 [J2 [J3 [Ja [s (e [d7 [ls [do B0
wowesgeare [ 11 [12 [13 [(Ja s [(Je [d7 s (o K10

Did Not
eanatonothepar [ 11 [J2 []3 [Ja [5 [Je6 [d7 (s [Jo P10  epan [
14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0 0.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |___|1-3 days |:| 4-6 days |:| 7-8 days l:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about staius? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 3 Extremely
Dissatisfied (11 Cd2 s e s [e [17 [s [o Xl10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:|4 |:|5 EIG I:I? |:|8 |:|9 10
merwo (11 (2 s e s e 7 s e K10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments
/%1 7&5 WoeXED W FH AvOren Sgpvict TéeH who was Lesg éx[)éxi///t)cfé AID AS

W/‘/’¥ ﬂ/?/wm/f WK L8 fen22h R d // ke Hc WWoml< s éxa//?zﬂzm{_ DX B

=4 If you wouF" rﬁa us to cal y‘(ﬁ%fe%sée~ fill in your'toé}gpﬁfne number: (

O\

THANK YOU FOR YOUR HELP! Please return this queshonnalre in the postage pald e DE 3 provide
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VoLumBIne

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard

|:| Google &Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

ewemey — [1 [2 s a [Os e Oz s o Mm Extremely
3. Towhat extent did this repair service meet your expectations?

o . (v 2 s Ola Os e 07 O Cle Ko Frseesee
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorraea 1 2 Os Oa s [e [d7 [Cls Lo [X]10  yehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

eenenime . L11 (2 3 Oa s e [z e [lo ij oyt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

penisywinet [y [p [Jg [a s e [I7 [ls (o Wro oot
7. Please rate the telephone representative on the following:

Very Poor Excellent

[(h 2 Os s Os Ce Oz Ts Tle Ko
Courteous |—_—|1 |___|2 I___|3 I:I4 |:|5 I:|6 I:'7 I:Is l:lg &10
Knowledgeable |:| 1 D 2 I:l 3 D 4 D 5 [:l 6 I:] 7 [:l 8 D 9 @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
v [ 2 Oz s Os Ce C7 Cls Cle o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
l:l Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|Mon. DTues. |:|Wed. |:|Thurs. |:| Fri. |:|Sat. ]ﬁNo particular day

11.  Generally, what tjme of day would you prefer service?
] Morning [] Afternoon [ ] Evening (after 5p.m.) ﬁNo particular time

12.  Were you contacted by phone to confirm the appointment? EE./YGS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I___:l 2 I:I 3 I:l 4 D 5 |___| 6 I:I 7 I:l 8 I:l 9 Ig 0
Knowledgeable I:] 1 L—_l 2 |:| 3 D 4 D 5 I:I 6 D 7 D 8 I:I 9 % 0
Explanation of Repair I:l 1 I:I 2 |:| 3 D 4 D 5 D 6 D 7 D 8 D 9 & 0 2:;::: D

14a. Did we complete the repair on our first trip to your home? N Yes (SKIPT0 0.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:I1-3 days D 4-6 days |:| 7-8 days I___| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ] Extremely
Dissatisfied (11 2 s Oda s [e [z [s [o qu Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

T;ustw.orthliane:sd |:|1 |:|2 D3 D4 D5 I:IG |:|7 I:IS Dg Bﬁo
merwere - [11 Cl2 (s s Os e 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments: (\\way\{) _S:Y\‘tb\&Q,u\* /M?L.C,“{'M sttt ¢ -\/LAAW
Yoot A Gredain wevle lorin Ao & aswen \'\:~3 a}symo*’(‘k’ .

If you would like us to call you, please fill in your telephone number: (
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely Eh |:|2 |:|3 I:I4 D5 Da D7 I:IS I__—Ig M‘IO Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

::::ﬁ;:;:::vtions [:l" D 2 I:l 3 |:|4 D 5 |:| 6 |___| 7 |:| 8 |:| 9 &]1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfom [0 o [s (e (s [le [I7 [ls [lo Ko Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e 11 2 3 [a s e [d7 [s [lo 1o  Defintewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;ege\:‘v;u Not D1 |:|2 |:|3 D 4 |:|5 |:|6 ,|:|7 L__|8 |:|9 @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 (s s Os Cle [z e [e 1o
Courteous D-' DQ I:l3 |:|4 |___|5 |:|6 [:l? DB DQ @10

Knowledgeable D-l |:|2 [:|3 l:l4 D5 DG I___|7 I:|8 I:Ig @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
wr O Oz Os Ua Us Us O7 s Mo Tho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Jwo days after | called [] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMmon. [ ]Tues. []wed. []Thurs. []Fi. []Sat g No particular day
11.  Generally, what time,of day would you prefer service?
[ Morning d-Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessinaien [ 11 [J2 [J3 [(Ja (s (e [z s e Ko
Knowledgeable (11 Od2 s e s [le [z [s [e [Xl10

Did Not
somatonatipar [ 11 [J2 [J3 [(Ja [Js (e 7 Cs o X10  seun [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1 Yes (I No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 2 s e [s e [z s [l9 &”1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:IQ |:|3 |:|4 |:|5 DG EI? I:IB |:|9 E‘lo
mawore (11 (2 (s Oa Os e Oz Os e Xi1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

Google |:| Used us Before D Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

semey [ (2 Os Oa Os Oe 07 Cs Clo Bho  irems
3. Towhat extent did this repair service meet your expectations?

53:::2;:;:::;0“8 D1 I-:Iz D3 |:|4 r——|5 D6 E]7 DB |:|9 ﬁ10 :::rEE)::ifaet;ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

Yourgear w1 2 Os Oa Os e Iz s Cle Bd1o  yaterss
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vsenoxmime 11 [J2 [J3 [da [s [de [z [ls [l fﬁéw pefinitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e wiver [y [Jp [Jg [Ja [Js [Je (7 s [lo Mo  oomenwa
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 s Oa Os Cle 7 Os Ce Mo
Courteous |:|1 |:|2 |:|3 |:|4 El5 DG I:|7 I:IS l:lg EHO
Knowledgeable I.___—_|1 |:|2 D3 |:|4 I___|5 DG I__—|7 I::IS I:Ig IE"O (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excgilent

Trustworthiness I:h |:|2 L__|3 |:|4 |:|5 DG D? D8 |:|9 10
mawore (1 2 Os Oa Os Oe K7 Os e Mo

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
poor (01 2 Os s Us [le U7 Us [le To
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day I called Two days after | called |:| Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMmon. []Tues. []wed. []Thurs. []Fi. []sat tﬁ No particular day
11.  Generally, what time of day would you prefer service? '
|:| Morning Eﬂ Afternoon Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? €s |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 I:I3 |—_—|4 |:I5 |___|6 I:l7 |:|8 Dg 10
Knowledgeable D1 I_—_IZ |__—|3 |:|4 |:|5 I:IG I:I7 |:|8 |:|9 E“O
— Did Not
expanationofRepair [ |1 [ ]2 []3 [a [15 [de [J7 [ds [do 010  epam [
14a. Did we complete the repair on our first trip to your home? Wes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days @ Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ‘
Extremely ﬁ‘ Extremely
Dissatisfied (11 Od2 s e [s [ls (17 [ds [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper |:| Friend |:| Billboard
Google |:| Used us Before |:| Logo on Truck
Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baemely  [q [Jo [J3 [Ja s [l [J7 [Js [lo Tlio  Exromey

Satisfied

3. To what extent did this repair service meet your expectations?

52::2;:;:%0% |:|1 I:I 2 I:l 3 |:|4 I—_—l 5 D 6 I:l 7 I:I 8 |:| 9 Eﬁ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoot [ O2 Os s Os e Oz [ls [lo Bd1o  ateres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Geenentme (1 02 OJs [a Os Ole Oz Cls [l Tdio  Jeiiete,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\:‘vgmot D1 |:|2 D3 D 4 |:|5 DG |:|7 DS DQ lﬂm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 Os e s Ce 7 Cls [e [A10
Courteous I:h |:|2 E]3 |:|4 |:|5 DG I:I? DS |:|9 10
Knowledgeable I::h D2 |:|3 |:|4 I::l5 I:IG |:|7 |:|8 |:|9 |$/10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very j Excellent
Poor (1 O2 Oz 4 Os Ce C7 Os Co Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
, Same day | called [] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed. [Jthurs. []Fi. []sat. E) No particular day
11.  Generally, what time of day would you prefer service?
(] Moring [] Afternoon [ ] Evening (after 5p.m.) g No particular time
12. Were you contacted by phone to confirm the appointment? [ ] Yes gNG
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaiom [ 1 [J2 [13 [Ja (15 [Ie [I7 [l (e o
Knowledgeable l:l1 I:I2 |:|3 |___|4 |:|5 I:IG I:|7 DS |:|9 %0
. ) Did Not
comatonotnar [ 11 [J2 [(J3 [Ja s (e 7 s Clo 10 eqan [
14a. Did we complete the repair on our firsttrip to your home? .4 Yes (skiPT00.16) - [] No (coNTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other ) R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|__—| Same Day |:|1-3 days |___| 4-6 days |_—_| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied [ (2 s e s e 7 [ls [lo % 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ |:|3 I:I4 D5 I::I6 |:|7 DB I:|9 qu
e 1 ™2 Qs Oa Os Oe 7 Os e o

S",Please check this box if you will also use an online rating service, Thank you!

Comments:

o \,m&h/)v T callod ag,‘u/. Toler Lins luppswe

7/‘/):@‘34'/{/.’? \:f 4800 A I'Zg_qk‘/zz) o\ s L/Véﬂ_zﬁ 4

If you would nkrl us to call you, pﬂease fill in your telephone number: (
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google ﬁ Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st;eai’:;sefli‘;d |:|1 DZ I:|3 D4 I:I5 DG D? DB Dg m") Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

:zll:rl::;:ee(::awtions D1 |:| 2 |:| 3 |:| 4 D 5 I:lﬁ L__I 7 |___| 8 I:lg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyfarfrom 1 2 s [a s [de [d7 [Is [Jo Ko  Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DooNomtme ™ (11 2 Os Oa Os e 7 s [le Bd1o  Definely
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gzzege\:‘v;u Not ]y [J2 [3 [Ja (15 [1e [17 [s |:|9 Ew Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 D3 D4 D5 D6 I:|7 DS I:lg %0
Courteous |__—|1 DQ |:|3 I:I4 D5 DG I:l? |__—|8 I:]g %0
Knowledgeable I:I-' |:| 2 l:l 3 |:|4 I::l 5 I_—_|6 |:| 7 |-_—_|8 I:Ig E{o (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
we  [01 02 Os e Os e O7 Ks Ko Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called |:| Two days after | called |:| Longer than three days after | called

[ ] The day after | called [] Three days after | called Wg /,u?[-} J“?ﬂb)fﬁ W /

Generally, on which one day of the week would you prefer service?

[] sun. [[Imon. []Tues. [ ]wed. [ ] Thurs. |:| Fri. [ No particular day

Generally, what time of day would you prefer service? 4 W m ;

D Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
Were you contacted by phone to confirm the appointment? Iﬂ Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.
16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:I 2 |:| 3 I:l 4 |:| 5 I:I 6 l:l 7 I:I 8 |:| 9 E‘l 0
Knowledgeable I:]1 DZ |:|3 |:|4 I:I5 DG |:|7 I___|8 |:|9 E" 0
Explanation of Repair D 1 I:I 2 I:I 3 |:| 4 I:I 5 I:I 6 D 7 I:] 8 I:l 9 QJ 0 :E))i((:)l';?r: D

Did we complete the repair on our first trip to your home? El Yes (SKIPT0Q.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day I:I1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [1Yes [ No [_] Notapplicabie
How satisfied or dissatisfied were you with the time needed to complete the repair?

veonemd (11 2 (I3 [a s (e [I7 [ [lo [0 swere

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

mstwortiness (11 O2 s e s e 7 s [l9
Their Work |:|1 I:IZ |:|3 |:|4 D5 |___|6 D? DS DQ
D Please check this box if you will also use an online rating service, Thank you! J\MQ/&/ 1—0 /’%L,w/

Comme%ﬂd e WM)M/ Mo ou—m%/ = é,/mu‘émﬁﬂ%@m/ |

A;ﬂ%& QAA_Q ;%ﬂ:] Qmﬁ/ 4/
If you would like us to call you, please fill'in ygur telephone number: ( )

THANK YOU FOR YOUR HELP' Please return this questionnaire in the postage-paid envelope provided.




T
. www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

D Google gUsed us Before |:| Logo on Truck

D Other .

OVERALL iy

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

vemiha Ot 02 Do O Os Oe 07 s Os Mo g
3. To what extent did this repair service meet your expectations?

owbamams 11 O2 s Da Os De L7 [s Do B0 S0
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F a

Yo" 1 2 s a4 Os Oe Lz Ols [lo Do yatenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N c - .

pefintely WilNot 1 [ [Js [Ja [Is [de 7 [ds [o 10 Defntewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

perntera ™ (1 2 s 04 Os Oe 07 Us Co [o  Sernveswn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 s Oa s e 7 [ls e Mo
Courteous D1 |:|2 |:|3 I:l4 |:|5 |:|6 l:l? DS DQ go
Knowledgeable I::l 1 []2 (3 [a [s D 6 17 [ls [lo 1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w Ot Oz Os s Us Os 07 Os Cs Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [ ] Longer than three days after | called
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service? e
[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fi. [ Sat. No particular day
11.  Generally, what time of day would you prefer service? '
|:| Morning |:| Afternoon I:I Evening (after 5p.m.) mo particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No )
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessonaisn [ 11 [J2 (s [Je [Is (e 17 Cls [le &0
Knowledgeable l:h DZ D3 I:l4 |:|5 EIG D7 I:ls |:|9 WO
- Did Not
epinatonotrepar [ ]1 []2 [J3 [J4 [ds [le [J7 [ls [o M Explain ||
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) b
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly afte the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
L__l Same Day I:I1-3 days |:| 4-6 days [:| 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ls [1a [s [1e [l7 [s [1e [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 [:IS |:|4 |::|5 I:IG EI7 |_____|8 |:|9
merwere 11 (2 s s Os e 7 [l e Kl1o

I_—_l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper [B’ﬁriend |___| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL ‘

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ewemey  [T4 [ 3 4 Os e 07 s Tl [Ho  Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

:gll:rl:g;::cl:av:ions |:|1 I:I 2 D 3 I:‘ 4 D 5 |:|6 I:l 7 I:l 8 |:|9 { B{O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo faea®™ [ O2 Os Oa Os e 7 [Js o [ho  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo rme ™ 11 2 O3 Oa Os e 7 (s e [A1o  Sefmieywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:::‘er:re\:‘v;u Not T4 (2 [Js [Ja s [de [17 [ds [lo m{o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os Oa Os e 07 s e Mg
Courteous |___|1 |:|2 |:|3 |:|4 E|5 DG I___|7 DS DQ @1)
Knowledgeable I:' 1 |:| 2 |:| 3 E] 4 |:| 5 |:l 6 D 7 D 8 |:| 9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 s Oa Os Oe 7 Os e Hio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
%Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed. []Thurs. []Fi. []Sat. [#No particular day
11.  Generally, what time of day would you prefer service?
I:I Morning D Afternoon |:| Evening (after 5p.m.) E’ﬁo particular time
12.  Were you contacted by phone to confirm the appointment? % |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism |11 [J2 [J3 [Ja [Is (e [d7 s (o [Ho
Knowledgeable |:|1 |___|2 |:|3 l:l4 I:I5 I:IG I___I7 |:|8 |:|9 @1'0

Did Not
epanatonotrepair [ 11 [ ]2 (13 [J4 [5 [de [d7 [l [do [0  epam [
14a. Did we complete the repair on our first trip to your home? Q/YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___] the technician could not fix or determine the problem and needed assistance
|:_| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicabte
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 C2 [ds [a [s [1e 17 [ls [lo IETO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I::|1 Dz |:|‘3 |:|4 |:|5 |:|6 |:|7 DS I:IQ 10
Saangsetod My Clo s [la (s e 7 Cs Cle o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Wl

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
El Google @ Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.I I:lz I:l3 D4 |:|5 I:IG I:I7 DS |_—_|9 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

$§2rl::;:et:::::ions |:|1 |:| 2 D 3 D4 I:I 5 |:|6 [:l 7 I:l 8 Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yerferne™  [1 02 Os e Os e Oz Cs Tl [F1o  Yateres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o omrme ™ (11 2 Os Oa Os Oe 7 (e [le 1o Definienwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:zegemu Not D1 I:I2 D3 l:l 4 I:l5 DG D7 I___|8 Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overail (11 2 Os Oa Os Oe Tz Ks o [H1o
Courteous |:|1 |___|2 |:|3 D4 I____|5 DG I:I? l:l8 I:IQ 10
Knowledgeable L—_h I:I2 |:|3 I:l4 l:l5 |:|6 I:I? |:|8 DQ @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s [le [z [ls [l9 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:J_?] Same day | called |:| Two days after | called |:| Longer than three days after | called
|:| The day after | called EI Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ JTues. [ Jwed. []Thurs. []Fi. []Sat. [4 Noparticular day
11.  Generally, what time of day would you prefer service?
] Moming [ Afternoon  [3] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? K1 Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 |___|2 |:|3 |:|4 EI5 |:|6 EI7 |:|8 Dg 10
Knowledgeable |:|1 |:|2 I:l3 EI4 D5 |:|6 |:|7 I:IB |:|9 10
) . Did Not
epanationotrepair [ 11 []2 [13 [4 [s [le [17 [ds [o [x]10  eqan [
14a. Did we complete the repair on our first trip to your home? Ifl Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
ther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days [:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ ]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 D3 |:|4 |:|5 |:|6 D7 I:|8 E]Q 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness E|1 |:|2 |:|3 l:l4 |:|5 E]G I:l? I:|8 I::Ig 10
mawor (01 02 Os Oa Os Oe 07 Os Oe X1o

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Mk

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |___| Friend |:| Billboard

Google |___| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex I

bomnesa 11 T2 [s [a [Js [l [z [ds [lo Mo  Eyemey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

wpgecmions 11 (12 [(J3 OJa s Cle U7 [ls Lo Miho [ eoeeres
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F o

Yoorrgea [ O2 Os e Os e L7 [s [le Mllo - yteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N - .

Deeneatme (11 02 Os Oa s (e Iz [ls Cle @10 Jefmeey v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

et o (11 (12 [J3 (4 [s [le [17 [ls [lo @ll1o  Definitew wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 I:IQ |:|3 r__|4 DS I:IG |:|7 I:ls Dg 10
Courteous |:|1 |:|2 |:]3 D4 |:|5 |:|6 |:|7 |:|8 I:Ig 10
Knowledgeable [ []o (13 [a [s (e L7 [1s [lo Im1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 O3 s s e 7 s [le [T10 M 2
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
I:_I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. [] Sat. No particular day
11.  Generally, what time of day would you prefer service?
] Moming [] Afternoon [ ] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [J2 [Ja [Ja [ds [de [d7 [ls [lo Mo
Knowledgeable (11 2 s e s e 7 s [lo i

Did Not
epanatonotrepar [ 11 [J2 [J3 [Ja [5 [Je6 [17 [Je [lo Ml10  epam [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |_—_|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely AT Extremely
Dissatisfied |:|1 DZ E! |:|4 [s |:|6 17 s I:lg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness

Standing Behind
Their Work

Very Poor Excellent

[(h Oz s e s e L7 s e [0
[ O Os s s e 7 [Is e [0

|:|Please check this box if you will also use an online rating service, Thank you!

Comments:
You cAnno] 4 1 & beflew LopReses Til ve +o )2 o]
COMPANY
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google [E Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex |

bomenea (01 L2 3 [la [ls [le L7 [ls Bdo [l1o  Gremey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

qurs;m:::::ions |:|1 DQ |:|3 D4 D5 |:|6 |:|7 DB mg |:|10 szerE):‘::i;ns
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youreae™ 1 Oz Os [a s e 7 (s Xlo (1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vseneitime . 11 [(J2 [J3 4 [ls [le [z [ls Ko [0 Joiyeyre
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

peftey withot 4 [J2 [J3 [J4 [Js (e 7 s [Xo [l1o  efotewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 02 Os Oa s [e [d7 e e 1o
Courteous [ 2 Os e s e 7 s X 1o
Knowledgeable I:h D2 D3 D4 |:15 I:IS |:|7 |___-|8 MQ |:|10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 l:l2 |:|3 |:|4 I:|5 DG I:l? I—_—IS .9 D10
merwere 11 (2 (s Oa Os e 7 [ls e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 (s e s e [z [ls X9 [l10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called X Two days after | called [ ] Longer than three days after | called
|:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. []Tues. []Wed. []Thurs. []Fi. []Sat. &No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning IZ[ Afternoon [:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? LX[ Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessionaism—— [_J1 [J2 [J3 [Ja [Os e 7 Cls [Re [1o
Knowledgeable I:I1 DZ |:|3 EI4 |:|5 DG l:l? |:|8 |X19 I:I10
) ) Did Not
expanationotepair [ |1 ]2 [13 [J4 [s [le [17 [ls [Ae [110 e [
14a. Did we complete the repair on our first trip to your home? EXYGS (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I___I 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 Ods e [s e [7 []s IXQ [110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google |:| Used us Before |:| Logo on Truck

m Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

earemely g [o 3 [Ja (s e 7 [Js [o K10  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

::;Il:rl::;l:;t:::awtions D1 |:|2 |:|3 El4 I:I5 |:|6 I:I7 |___|8 |:|9 M‘O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

VewFerFrom [y [Jp [ds (4 [s (e (7 (s [lo Kfro  Meches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2';;1:,:¥'¥Y,:I:eN°t D_I DZ |:|3 D4 |:|5 DS I:|7 I:|8 Dg ﬁ_lo Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgz‘egevnv‘iju Not D1 DZ |"_"|3 D 4 |:|5 |:|6 D7 E|8 DQ %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overal (11 2 s e s e 7 s Te Ko
Courteous I:h |:|2 I:I3 D4 I:I5 D6 I:]? |:|8 DQ E'lo
Knowledgeable I—_-I1 |:| 2 D3 D4 I:I5 DG |:|7 DS |:|9 ﬁ10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very
Poor (11 (2 s s s e 7 s O Xio

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

The day after | called [:l Three days after | called

Excellent

%mﬂe day | called [ ] Two days after | called [ ] Longer than three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. []Tues. []wed. [ ]Thurs. [JFi [J Sat./ﬁ No particular day
11.  Generally, what time of day would you prefer service?

|:| Morning gAfternoon |:| Evening (after 5p.m.) |:] No particular time

12. Were you contacted by phone to confirm the appointment? Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 l:l 2 |:| 3 I:l 4 D 5 |:| 6 I:l 7 D 8 El 9 10
Knowledgeable I:I 1 l:l 2 I:l 3 I:l 4 |:| 5 D 6 D 7 |:| 8 I:l 9 10
Explanation of Repair I:I 1 I:I 2 |:| 3 |___| 4 D 5 I:I 6 |:| 7 I___l 8 I:I 9>@ 10

14a. Did we complete the repair on our first trip to your home? ?Yﬁs (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L1 Yes [_] No jQNot applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beneb . [T [2 (s (s (s [l 7 Cls e Ko

Did Not
Explain

Extremely
Satisfied

L]

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswoess [ 11 [(J2 [J3 [(Ja (s (e (7 Os e Y10
'V?htae?fwgrﬁehmd (11 C2 Os e s e 7 s o giw

Please check this box if you will also use an online rating service, Thank you!

Comments: |

ML, WAy awelomg -

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

D Google |¥| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

oeatea 11 2 [ds [la [s [le [z [ls [le Hlto  Sxemey
3. To what extent did this repair service meet your expectations?

vrepeoatons |11 (12 [ [l [Is e [z [s [lo %0 oo Eepetations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoomea o [J1 O2 Os Os Os Oe 7 s Co %10 You kieal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

Usenexitime - [ 11 [(J2 [(Js [J4 s [Cle [z s Clo @10 Defiltaly Wik
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

et (11 (J2 [(J3 (Ja (s [l (7 [s [lo [1o  Defitetywm
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ O Os s s Cle [z [s [e [M1o
Courteous |:|1 |:|2 |:|3 I:]4 |:|5 I:Ie |:|7 |:|8 I:lg 10
Knowledgeable I:h |:|2 D3 I:I4 |:|5 |:|6 I:I? DS |:|9 | 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
ey [ Qe Qs O Os Oe C7 Cs Tle Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called - [] Two days after | called [ ] Longer than three days after | called
g]. The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [] Mon. g Tues. [ JWed. [ ]Thurs. []Fi. []Sat. [_] No particular day
11. Generally, what time of day would you prefer service?
? Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. ere you contacted by phone to confirm the appointment? EI\YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaism [ 11 (]2 [J3 [(Ja s (e (7 s e Hl1o
Knowledgeable D'l |:|2 |:|3 |:|4 D5 EIG |:|7 |__—|8 I:IQ Q‘IO

Did Not
epanationofRepair [ |1 [ ]2 []3 [Ja [1s [Je [z [s [l9 Q1 0  Egan |
14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No lZ(Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (s [Ja [s [de [z [ls [lo Sh 0 Satisfied
7
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworthiness
Standing Behind
Their Work

Very Poor Excellent

(1 2 Os s Os Oe 7 e e Mo
(01 2 Os Oa s e 7 Ols [le ﬂm

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[] Newspaper % Friend [] Billboard
I:l Google &, Used us Before |:| Logo on Truck
I other AZFzAr /L

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ef::::::fléd [:l1 |:|2 D3 D4 DS |:|6 |:|7 |:|3 |:|9 JZGO Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

x:rF:;:ei::awtions I:I 1 D 2 D 3 |:| 4 I:' 5 D 6 I:l 7 |:| 8 D 9 % 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yewrarfom [y (2 [Js (e Os Ce Cl7 (s o [dio  Yeches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ety WilNot 1 [Jp [Js [Ja (s (e [I7 [ls [lo 1o St
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::ﬂemu Not I:h DZ |_—_|3 D 4 D5 |___|6 D7 |:|8 ng Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 O2 O3 a4 s e 7 [ls [lo Ea%
Courteous Eh DQ I:|3 r__l4 D5 |:|6 I:I? |:|8 I:lg JX'O
Knowledgeable |:|1 I___I2 D3 D4 D5 |:|6 l:l7 l:ls DQ M 0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
m Excellent

Poor (11 O2 Os s s e Tz Cls e

‘What-day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after I called

Generally, on which one day of the week would you prefer service?

[J sun. [Omon. [Jtues. [Jwed [ Thurs. []Fri. []sat [X] Noparticular day

Generally, what time of day would you prefer service?
[] Morning [] Afternoon ] Evening (after 5p.m.) _[*] No particular time

Were you contacted by phone to confirm the appointment? \IQ/YGS [ nNo

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:

Professionalism D 1 |___| 2 I:I 3 D 4 D 5 I:I 6 I:l 7 |:| 8 |:| 9 M)
Knowledgeable D 1 L__I 2 |:| 3 I—_—I 4 |:| 5 D 6 |:| 7 D 8 |:| 9 ﬁ}} .
Explanation of Repair D 1 |:| 2 I:I 3 |___| 4 I:l 5 |:I 6 D 7 I:l 8 D 9 z;(?)lg:: I__—I

Did we complete the repair on our first trip to your home? WGS (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

l:] the product needed to be replaced or the technician determined the product is unrepairable

I:I Other . - o

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day I___|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Diee-tinti (01 2 Os Oa Os e 7 [l [lo -10 Satisiod.

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 l:l2 |:|3 |:|4 D5 |:|6 l:l? I:IS Dg JZ]
merewere 11 (2 Ols e s e 7 [ls I___Ig/X]w

D Please check this box if you will also use an online rating service, Thank you!

Comments: yn > i
Vs gHE Ip0T ' rmank on g B

( RS LOR M2/

If you would hke us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




oL EIne

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| Google N Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bomey 1 (2 Os Oa Os e [z (s Ko o Exremen

Satisfied

3. Towhat extent did this repair service meet your expectations?

$zlt:rF2)r(:e:::awtions I:h I:I 2 D 3 I:I 4 D 5 D 6 |:| 7 |:| 8 Qg I:h o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyrerse™  [1 2 Os s s e (7 s o [ Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defitey WikNet [J1 [J2 [ [a s e [I7 [ [o ANJ1o  Befimteywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3222?&?5"”“ D1 |:|2 D3 |:| 4 |‘_—|5 |:|6 |:|7 |___|8 DQ E.'O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I_____|1 |:|2 D3 |:|4 I:I5 DG |:|7 I—_—IS l:lg E‘IO
Courteous I::I1 Dz I:l3 I:l4 I__—I5 I:IG I:l7 I:IS Dg JX'H)
Knowledgeable |:|1 D2 |:|3 |:|4 |:|5 |:|6 D? DS |:|9/EE0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 [s e [s [e L7 Lls Dgﬁﬂ;o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called

[ ] The day after I called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer servi

e? .
[] sun. [Imon. [ ]Tues. []wed. [] Thurs. _%\‘Fri. M\Sat. [ ] No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning ﬁ\ﬁ\fternoon |:| Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 EI 2 D 3 r_—l 4 |:| 5 I:l 6 |:| 7 I:l 8 D 9 ’E 10
Knowledgeable I_—_|1 D2 |:|3 I:I4 EI5 DG D7 DS |___|9 E10
Explanation of Repair D 1 |:| 2 I:l 3 I:‘ 4 D 5 I:l 6 D 7 D 8 I:l 9 /El 10 2:;;?:

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
ther

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

/‘& Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? E“YGS LI No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

s (11 2 s s s Oe Iz [s A9 (110 sasted’

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness [ []2 |:|3, (a [s [Je [z s [o /El'lo
marvore (11 (2 (s Cla Os e 07 s Ko N1o

El Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




~ p.,"ﬂglﬂﬁ

4425 Walden Avenue
Lancaster, NY 14086

Ml

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend D Billboard
|:| Google Used us Before |___| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I
exremely [y [p [s 4 s Ce (7 [ds [lo [H1o  Extremey
3. Towhat extent did this repair service meet your expectations?
rar b 11 (12 (13 (s Os e (7 [s [lo [0  FerBxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Y:i:-::'Icel’t;‘alror-n l:h |:|2 I:I3 EI4 |:|5 EIG I-:I? D8 DQ m10 voautf:‘deesal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N i i
oot (1 (2 Os Oa Os e [z [ls Cle K10 peieey v,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i i
et ™ (11 (2 CJs 04 Os Cde 7 Cls [lo Bro  permveywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Os s [Os (e 7 s e Xl1o
Courteous (11 2 s e Os Cle [z Cls [le K10
Knowledgeable I:I.' I:I2 |:|3 D4 D5 D6 I:I7 |:|8 Dg 10

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 [:IZ DS |:|4 D5 I:IG |:|7 DS Dg 10
mawo (11 (2 (s Ca Os e 07 Os e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

Poor (11 2 Ods e [s e 7 s e Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [ ] Two days after | called [ ] Longer than three days after I called

The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. []Tues. [Jwed. [Jthurs. []Fi. []sat [>¥Noparticular day
11.  Generally, what time of day would you prefer service?

E Morning |:] Afternoon |:] Evening (after 5p.m.) I___I No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism 11 [J2 [J3 [Ja [Is (e [I7 [ [Cle K10
Knowledgeable |:|1 |:|2 D3 l:l4 |:|5 DG I:I7 |:|8 |:|9 IXHO

Did Not
epanationotrepar [ |1 12 [J3 [Ja s [de [17 [Je [o K10  epn [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day [:I1-3 days |___| 4-6 days D 7-8 days D More than 8 days |_—_| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely [ Extremely
Dissatisfied Eh DQ I:I3 D4 |:|5 I:IG D7 I:IB |:|9 E'lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY oop iy E

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper |:| Friend |_—_| Billboard
|:| Google Used us Before [:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Btemey  [J1 (2 [s s [s [de [z [s [lo m/m Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

tz::rl::)r(:ee(::av:ions D1 I:I 2 |__—I 3 |:| 4 I:l 5 |:|6 I:l 7 I:l 8 l:l 9 Jz'l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yowiaea " [ 02 Os Oa Os Ce Oz [s Ko Clio yarree,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
s O e Os s Os O 07 Os O Kio S,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i:ir:‘egemu Not |:|1 I___|2 |:|3 |:| 4 |:|5 |:|6 D7 DB |:|9 ﬂ/m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owat [ (2 O3 Ca Os Oe 07 Cs Ce Ko
Courteous |:|1 |:|2 |:]3 D4 D5 DG I:l? l:l8 Dg KI‘IO
'Knowledgeable I::h |:|2 D3 |:|4 I:'5 DS |:|7 [___lg |:|9 E‘IO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
poo (01 O2 Os Cs Os e Oz Us Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [ ] Two days after | called )ﬁ Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Mon. []Tues. []wed. [JThurs. [JFi. [ sat ﬁ No particular day
11.  Generally, what time of day would you prefer service?
Morning [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
2 /Uyﬂw'yff@l/
12. Were you contacted by phone to confirm the appointment? [1ves [ nNo U/ Aden’t @
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 1 (2 [J3 [Ja [s [de [z [Cls [le Ko
Knowledgeable (11 (2 s s Os e 7 s Lo K10
) Did Not
eanatonorrepar [ J1 [J2 (13 [Ja (15 [J6 [J7 (s (o K10  ooun [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) '
[] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
I_:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely E Extremely
Dissatisfied |:|1 []2 EI3 |:|4 |:|5 |:|6 I:I? DS |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines.s |:|1 |:|2 |:|3 l:l4 |:|5 DG |:|7 |:|8 |:|9 E"O
e [ 02 Os Oa Os Oe 7 s (e Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WiNE p.,@!!!!é

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[:l Newspaper D Friend D Billboard
|:| Google M Used us Before |___| Logo on Truck
|:| Other
OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti |
ewemey 4 [J2 s (s s (e [I7 s [l [0  Extremey
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel .
e pens 11 (12 (3 (Ja s e 7 s [o Ko Vour Expotatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
VeyFarrom [ o [ (4 [Is (e (7 (s o (Kro  Maeres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N ini i
DeeNeatme s (11 2 Os 04 Os e (7 s e [X1o  pefiveen
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
perniey ittt [y (2 (s (s Os Ce Oz s Clo Qo 2etneere
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 DQ I__—|3 D4 |__—|5 DG I:|7 D8 Dg mﬂ)
Courteous I:h I:Iz D3 I__—I4 |:|5 |:|6 I:I7 l:l8 I:Ig 810
Knowledgeable D-' I:] 2 I:I3 D4 |:|5 DG I:|7 |:|8 |___|9 M 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Cs Ol Os Cle 7 [ls e Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day| called [ ] Two days after | called XLonger than three days after | called
[:I The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. []Tues. []wed. []thurs. []Fi. []Sat ﬂNo particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) m No particular time

12.  Were you contacted by phone to confirm the appointment? |:| Yes ENO

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 l:l 4 D 5 I:l 6 I:I 7 D 8 |__—| 9 m1 0
Knowledgeable |:|1 I:IZ |:|3 D4 I__—|5 I:IG I:l? |:|3 |:|9 ®1 0
Explanation of Repair D 1 I:l 2 |:| 3 I:l 4 D 5 |___| 6 I:l 7 I__—I 8 I:l 9 w 10 E)I(T)Ihal:)r: I:I

14a. Did we complete the repair on our first trip to your home? ﬂ Yes (SKIPT0 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[ ] other ] o

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:| 4-6 days D 7-8 days I:l More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bemel [ (2 (s (e s e Oz Cls e Ko e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 El3 D4 l:l5 DG I:I7 |:|8 DQ E‘lo
merwen (11 2 Os s s e 7 s [le X0

I___I Please check this box if you will also use an online rating service, Thank you!

Comments:

’T\;LUL Wi/ {ijw s J UL Infumahe  pbat e PR e L
olb Quigic v Ménb/,n,f‘ “hunts

If you would like us to ca{I you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




p”ﬂ!!é

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely 4 [J2 s s s e 7 s Co D(O Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

xﬂer;ﬁfa‘tions D1 I:IQ E]3 l:l4 |:|5 |:|6 |:|7 |:|8 I:lg g/“) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VeyFartom 4 [ [a [a (s (e [I7 (s [lo (Mo Meehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
DeoNeatme s (11 2 Os Oa Os e K7 s Oe Q{ o  Defimitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgg::‘ege\:'v;u Not D1 |:|2 D3 |:| 4 |:|5 |:|6 D7 D8 Dg m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz Os Oa Os e 7 s [le o
couteous  [1 [J2 s s [s [le [17 [ls [l k10
Knowledgeable [:|1 |:|2 |:|3 |:|4 l:l5 DG |:|7 DS |:|9 Eﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O2 Os [a s [e 7 [ls [lo k410
9.  What day was your service scheduled for? (X” ALL THAT APPLY)
[ ] same day] called Two days after | called [ ] Longer than three days after | called
EI The day after | called [:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. [ Jwed. [ ]Thurs. []Fi. []Sat. {A No particular day
11.  Generally, what time of day would you prefer service? J &
|:| Morning |:] Afternoon |:| Evening (after 5p.m.) v particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 (2 3 [[la [s [le [z [s [lo ,%0
Knowledgeable l:l1 |:|2 |:|3 |:|4 D5 DG |:|7 |___|8 l:lg MO
' Did Not
epianationothepar [ 11 [ 12 [13 [J4 (5 [Je [J7 (8 [Jo [H40  expun L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered 4
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [ INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? y
Extremely Extremely
Dissatisfied 11 2 (13 [da [s [lse [17 [s [o Q|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excejfent
mstwortiness [ ] [ ]2 (s [Ja s Ode 7 s [lo g;o
Their Work I:I1 |:|2 |:|3 |:|4 |:|5 |:|6 [:I? I___IS DQ 10

[:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pﬂﬂ!!ﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper _| Friend |:| Billboard
I:l Google Used us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Extremely [ 2 s e s e 7 [Cls [le %10 Extremely
3. To what extent did this repair service meet your expectations?
meios [ Oz Os T Os O Cr Ce Co [ro frmemies
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
voorrear [ 2 Os Oa Os e [z [le o mw Your iee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Detintely WilNot 1, [ [Js (4 [Is (e (7 [l [lo [ro  Sermewir
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
eyt [y [Jo (s s Cs O O s o [Zlro  oetmerw
7. Please rate the telephone representative on the following:

Very Poor . Excellent

Overall [ 02 Os Oa Os Ce 7 e [e [X1o
Courteous |:|1 I:IQ |:|3 |:|4 l:l5 I:IG D7 |:|8 |:|9 m'lo
Knowledgeable I:|1 L__|2 |:|3 |:|4 |:|5 |:|6 |:|7 DS I:Ig m'lo (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 EI4 [:|5 DG |:|7 DB DQ 10
marwerc [ 02 Os Oa Os Oe Oz Os Oe o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poo [h 2 Os Oa Os Ce Oz KOs e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) ;
|:| Same day | called I:I Two days after | called Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service? o
[] sun. [ IMon. []Tues. []wed. []Thurs. []Fi. []Sat I;ﬁ No particular day
11. \Geneérally, what time of day would you prefer service?
Morning % Afternoon D Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rossionaism [ 11 [J2 [13 [14 [15 [Je (17 (s [Cdo Mo
Knowledgeable I:I'l |:|2 EI3 I:l4 l:l5 I:IG D7 |:|8 I:IQ m10

Did Not
comsionatronss [11 [J2 [Js [Ja (s (Je (7 Cls Clo (1o o [
14a. Did we complete the repair on our first trip to your home? l% Yes (SKIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:l Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [ No E/Neot applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? )
Extremely Extremely
Dissatisfied (11 C2 [ds e s [1e [z [ls [l9 E{ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




