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4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

(48

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

I:l Google IZ[ Used us Before |:| Logo on Truck

|__—| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely (01 Cl2 [Cds [da Cls e [l7 [s [lo [d1o  Extromey
3.  To what extent did this repair service meet your expectations?

oweeaions 11 (12 I3 (e [ls [le [z [ls [do [dro oo
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yorrea®™ 1 O2 Os O Os Oe O7 s [le Ld1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

veeneatme - 11 (2 s 4 Os e (7 s e o Defimewwm.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety withet [y [Jo [J3 (4 (s (I 7 [Cls Clo [Xto  Detmteywm
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 Oz s Oa Os Cle Tz Cls e [Ho

Courteous (11 2 L3 s s [le [l7 [1s [lo m10

woweszssve [ o (s Ca Os Oe O7 Cs Clo (Ko o



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ D3 |:|4 [:|5 DG D? l:|8 I:|9 10
merwo (11 (2 s [la s [le 7 [ls Te

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os Oa Os Oe O7 s e o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called mﬁ’ger than three days after | called
| | The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [JTues. [JWed. []Thurs. []Fi []Sat. Mparticular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |___| Evening (after 5p.m.) [Q/No particular time
12.  Were you contacted by phone to confirm the appointment? w Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaion [ 11 [J2 [Ja [Ja [Js [le [17z [s [do TA1o
Knowledgeable L__|1 |:|2 |:|3 D4 |:|5 |:|6 |:|7 D8 DQ 10

. ) Did Not
explanationotRepair | |1 [ J2 [ ]3 [ Ja [ 15 [le [z [Cds [lo 0  Explain L]
14a. Did we complete the repair on our first trip to your home? \g] Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I___l Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 2 Os s [s [e [d7 [s [lo @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

s R GRERT |

€4 /

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
[:l Google ' Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i:srg:i'sefli‘;d |:|1 |__-|2 |___|3 I:l4 [:l5 I:IG I:'? DS I—_—Ig 10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF:;:ei::av:ions I_—_h D 2 D 3 |:|4 r_—l 5 |:| 6 El 7 I:I 8 D 9 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voutera®™ 1 2 s s Os e 7 s [l [Xl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme ™ [I1 2 s s s e 7 s [do Xl1g  Defnielywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzﬁziege\:‘v;u Not D1 DZ |:|3 I:I 4 |:| 5 |:|6 |:|7 DB Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 |:|2 D3 |:|4 |:|5 l:l6 I:I? [18 DQ 10
Courteous D1 |:|2 |:|3 D4 I:|5 DG |:|7 |:|8 |:|9 10
Knowledgeable |:|1 |:| 2 |:|3 I:I4 |:|5 DG |:|7 DB I:Ig 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s e 7 [ls [lo [®l1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day! called [] Two days after | called [X] Longer than three days after | called
|:| The day after | called [ ] Three days after | called () B By oW REQUEST

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. []Tues. [ ]wed. []Thurs. []Fri. []Sat. [X] No particular day

11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) I:l No particular time

. . OE TH\E. ORLED
12, Were you contacted by phone to confirm the appointment? ] Yes [ No T NOST SO S
Y yp pp PR T ARG

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |___| 1 I___] 2 D 3 D 4 D 5 D 6 I:l 7 l:l 8 I:l 9 EI 10
Knowledgeable I:' 1 |:| 2 |___| 3 D 4 D 5 D 6 L__| 7 D 8 EI 9 10
Explanation of Repair r_—l 1 |:| 2 I:l 3 I:I 4 D 5 D 6 I:l 7 I:] 8 |:| 9 10 :E))I:;II:?: [:I

14a. Did we complete the repair on our first trip to your home? [4] Yes (skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|____| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |__—|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No  [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Datiefod (71 (2 s e s e 07 s Tlo 10 sadetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I1 DQ |:|3 l::l4 |:|5 |:|6 I___I7 |___|8 |:|9 10
merwe (11 2 s s Os e 7 Os e Mo

[:l Please check this box if you will also use an online rating service, Thank you!

Comments: 0
NEOY SCMOSTED - AN U
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper g Friend [ ] Billboard

|:| Google Used us Before |___| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

edemey [ 2 s s [ls [le [z [s [lo %10 Extremely

Satisfied
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel :
wsser [y Ol (s (s Os Cle O Cls Clo Mo roesess

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ [0+ 2 s T [s [le (7 [ls o §1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

peftey WilNet [y o [z [Ja [15 (e [J7 [Js [lo [Xfro Detorewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i::‘er:g‘/ew;" Not I:h D 2 |:|3 I:l 4 D 5 Ds |:|7 |:|8 |:|9 M‘l 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |___|1 I:IQ |:|3 D4 |:|5 D6 D? |:|8 |:|9 mﬂ)
Courteous |:|1 DQ I:|3 I:|4 D5 DS I:I? |:|8 I:Ig M‘lo
Knowledgeable D 1 |:| 2 D 3 I:l 4 D 5 I:I 6 I:l 7 l:l 8 I:l 9 ﬁ 10 (OVER)



QUESTIONS ABOUT SCHEDULING
8. Overall, how would you rate us on scheduling this repair service at your convenience? Pt ( N
Excellent
poo (v O2 Os Oa Os Ce Cl7 [ls Ce %10 ij

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [ ] Two days after | called [ ] Longer than three days after I called

The day after | called |:] Three days after | called - Qe Hag
but T called ot Lo S20p M + wene how o €2oo0am :
ich ﬁ eidvos : iy Ce YNV

10.  Generally, on which one day of the week would you prefer service? oo

[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fri. []sat ﬂ No particular day U

11.  Generally, what time of day would you prefer service?
Moming || Afternoon [ Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? \% Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:l 2 I:l 3 D 4 I:l 5 |:| 6 l:l 7 I:l 8 l___l 9 m'l 0
Knowledgeable D 1 l:l 2 [:l 3 I:I 4 D 5 I:l 6 D 7 |:I 8 |:| 9 m 10
Explanation of Repair |:| 1 D 2 D 3 D 4 I:l 5 I:I 6 D 7 D 8 D 9 m 10 2;:;;:: D

14a. Did we complete the repair on our first trip to your home? % Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|___| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|___| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

atiched (1 02 Cs (e Os (e [z Cls [Clo (10 seisien

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor

Trustworthiness |:|1 Dz |:|3 |:|4 I:l5 D6 |___|7 Dg |:|9
mawor (11 (2 (s Oa Os e Oz Os e K10

D Please check this box if you will also use an online rating service, Thank you!

Comments: A o S B } | . M AA - i PATAAL
W0 oo e unely hoppy  wiah \sua™ Company
FOSEL e Sojvice L U T | r

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

D Google X]Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (1 02 Os Oa s Oe O7 Os Co 1o Extremey
3. To what extent did this repair service meet your expectations?

o o 1 Oz Oz Oa Os Ce (07 Cs (o Do Ferteested
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorraear -+ 11 2 s Ca Cls [de [J7 s [lo Xi1o  yacie,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Doty WiNt [y [, [J3 (4 (5 e [J7 (s [Jo Kiro  Semewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey WilNot [y [J2 [J3 [(Ja [Js [l [d7 [s [do K1  pefnieywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os e Os e 7 s e K10
Courteous |:|-| E:IQ l:l3 |:|4 |:|5 |:|6 |:|7 |:|8 Dg &10
Knowledgeable [ ]1 [ ]2 [J3 [Ja [s [de [z s [lo g'lo (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (1 O2 Os Oa Os e 7 Tls Tle Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called [] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [ ]wed. []Thurs. []Fri. [] Sat. M No particular day
11.  Generally, what time of day would you prefer service?
B Morning ] Afternoon  [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? MYes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h [:IQ |:|3 I___|4 I:I5 |____|6 D7 |:|8 |:|9 E10
Knowledgeable |__—|1 |:|2 l:l3 |:|4 l:l5 |:|6 I:l7 D8 I___lg Bho
Did Not
epanationotrepar [ |1 ]2 [13 [J4 [s [le [7 [ds [do 10 epan [
14a. Did we complete the repair on our first trip to your home? Iﬂ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |___|1-3 days |:| 4-6 days |:| 7-8 days I___| More than 8 days l:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [ No () iui appiicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied EI" I:IZ I:I3 |:|4 |:|5 |:|6 |—_—|7 I:I8 I:Ig M‘lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 E|3 D4 I:I5 |:|6 |:|7 DB |:|9 @10
marvie (11 2 Os s Os e 7 s [le X1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: P g

If you would like us to call you, please fill in your telephone number: (.

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google E Used us Before |:| Logo on Truck
|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely E:h |___|2 |:|3 I:I4 |:|5 DG D7 l___|8 Dg &10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

szll:rF:;::t::awtions D1 |:| 2 D 3 I:I4 D 5 I:l 6 D 7 D 8 I:l 9 21 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veres™  [1 O2 Os Oa Os e O7 Hs [o X1 Meatehes

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
DeaNeatme 11 2 s a s e [z [s [l 1o pefimewwit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggggiege\:‘v;u Not l:l1 DZ I:l3 |:| 4 |:|5 D6 |:|7 |:|8 |:|9 Em Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ OJ2 O3 s s Cle 7 s [ X0
Courteous (01 2 s Oa s Oe K7 s e Kl1o
knowledgeable [ |1 [J2 [13 [Ja [s [de [z s [lo 810 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |___|1 |:|2 DS I:l4 D5 I:IG D? l:IB |:|9 lZ‘lO
e T O2 Os Oa s e 7 s e o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 OJ2 Os s Os Cle [z Cls [l X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [] Two days after | called [ ] Longer than three days after | called
DX The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. [ JTues. [ Jwed. []Thurs. []Fi. [] Sat g No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moring [] Afternoon  [] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? mYes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 1 ]2 [13 [Ja [s [de [17 [ds [lo [X10
Knowledgeable I:I1 DQ D3 |:|4 D5 |:|6 |:|7 |:|8 |:|9 10

Did Not
epanatonotrepar [ 11 [J2 [J3 [Ja s [ [d7 s [l9 K10 expan [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
[ ] other o )
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days EI Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []Ne [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied Eh Dz |:|3 l:l4 |:|5 DG |—_—|7 DB |:|9 @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|:| Google EUsed us Before |:| Logo on Truck

[] other ‘

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

ewemely  [1 2 s a4 Os Cle 7 [ls [lo &X1o  Extremey
3. Towhat extent did this repair service meet your expectations?

Y opoions 11 (12 (I3 [la s [le [d7 [Js [o &KJ1o  [rEreeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Voyrerse™  [h 2 s e Os e 7 s [le Bao  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Do Nentme - (11 2 Os Oa Os e [z [ds [l (a0 e
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petntey WitNot [y [ [3 [Ja [J5 [Je (17 (s o [Hio Definitely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 OIs e Os Cle [z s [e &Ko
Courteous |:|1 I:IQ D3 |:|4 D5 |:|6 D? [:|8 |:|9 10
Knowledgeable D1 |:|2 |:|3 |:|4 D5 |:|6 |:|7 |:|8 I:]g gjo

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os s Os e Oz Os [e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [] Two days after | called [ ] Longer than three days after | called
ST The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. T mon. E Tues. [ JWed. [ ]Thurs. []Fi. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
B3 Moming  [] Afternoon ] Evening (after 5p.m.)  [_] No particular time
12. Were you contacted by phone to confirm the appointment? [1ves [INo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 (]2 [Ja [Ja [ds [e [d7 [s o B<dio
Knowledgeable I:h |:|2 I:l3 |:|4 |:|5 |___|6 |:|7 EI8 DQ E-'O

Did Not
epanatonotrepar [ 11 [J2 [J3 [Ja (5 (e (07 Cds (o K10 epan [
14a. Did we complete the repair on our first trip to your home? E:YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[] other - o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |___| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (s [Ja [s [le [d7 [ls [l ;Z]W Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h I___|2 l:l3 I:I4 |:|5 DG L__|7 D8 Dg 810
merwen (11 2 Os Oa s e 7 e e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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| www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard

|:| Google Used us Before |:| Logo on Truck

Dother Ar R

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext )

Extremely (1 OJ2 Os Ols Os Cle [l7 [ls [do [dfo  Extremey
3. To what extent did this repair service meet your expectations?

wreacatons 11 (12 [13 [la s [le [z [ls [lo [dio  JBeeeres
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorraear 1 2 s Oa s e 7 [ls [Jo 1o ydteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vsenoamme . 11 (2 3 a4 s [e [z [Js [e [J1o  pefimeevwit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

necommend " [J1 U2 [Js [la [s [le L7 [ls Lo Elto et
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 EIQ D3 I:I4 |:|5 |__—|6 D? I:|8 |:|9 D10
Courteous I_—_:|1 D2 I:]3 |:|4 |:|5 DG I:l? |:|8 I:Ig |:|10
knowledgeable []4 [Jo [3 [a [s e [z [s Lo d1o (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness (11 [O2 Ols L4 [1s [e [d7 [ls o 1o
merwore - [11 (2 s s s [de 7 s e Lo

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 (s e s [le [z Cls [le Bd1o
9.  What-day was your service scheduled for? (“X” ALL THAT APPLY)
P<] Same day I called [] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [ ]wWed. []Thurs. []Fr. []Sat. [>] No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) > No particular time
12. Were you contacted by phone to confirm the appointment? Pd ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism |1 ]2 3 [Ja [1s [de [z [ds [do [d10
Knowledgeable |:|1 |:|2 D3 |___|4 D5 |___|6 I—_—|7 |:|8 |:|9 D10

Did Not
epianationotrepair [ 1 [J2 []3 [Ja [s [le [17 [ds [do D10  expan [
14a. Did we complete the repair on our first trip to your home? JZLYGS (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
[ ] other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:]1-3 days |___| 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. I a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied l:l'l |:|2 D3 D4 |:|5 I:I6 |:|7 I___IB |:|9 D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

AL ‘A\‘[';\)F T \S—u QJ“Q[Y‘L & 1N i 4
Comments: [l i i ‘
WEVE Had SeVep A1 00CASIoNSAWORKING wiTH WY PrumBipg
eve ALavs BEEN VERY SATISFIEDN — £5PECIALLY MIKE and
If you would like us to call you, please fill in your telephone number@ﬁ/wf A PEAN
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‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

l:l Google @ Used us Before |:| Logo on Truck

|:| Other

OVERALL ”

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

sromer 01 Oz s Oa Os e Oz Cls Cle (1o Srvemes
3. Towhat extent did this repair service meet your expectations?

s (11 (2 O3 Oa Os Oe Cl7 s Co [Hro e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very F

VeyFarfrom [Ty 2 [ds (4 s (e [I7 (s o [F1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Deenenrme® 1 2 Os Oa Os Oe [z [Js [le 1o et
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

oo (11 02 s 04 Cs Ce C7 [ls o [io  permmey v
7. Please rate the telephone representative on the following:

Very Poor Excellent

(01 Ce Cs 04 Os Te 7 Os Ce o
Courteous D1 I___|2 L—_|3 I:|4 |:|5 |:|6 l:l7 |:|8 l:lg @10
Knowledgeable D-' D 2 D3 [:|4 l___|5 I:IG I:I? I:|8 I:lg %0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 s s CIs Cle [d7 [ls e [id1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called Iﬂ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. [JThurs. []Fri. [ Sat @No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h |:|2 I:I3 D4 D5 I____|6 I:l? |:|8 |:|9 10
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 DG I—_—|7 |:|8 |:|9 10
. ) Did Not
eanatonatensr [ 11 [J2 [J3 [Ja [I5 (e [I7 [ [Jo [J10  eeun L[]
14a. Did we complete the repair on our first trip to your home? IﬁlYes (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair? .
Extremely Extremely
Dissatisfied (11 2 s [da s [le [7 [s [l9 m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 [:Iz EIS |:|4 |:|5 |:|6 I:l? DB |:|9 DZHO
o™t O2 Os Oa Os Ce Oz Ts Te Ko

[:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google EUsed us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

ewomey [y [Jp [Ja (4 (s (e [z [XJs [Clo [lro  Exwemen
3. Towhat extent did this repair service meet your expectations?

aason [ Oz Os Oa Os Ce 7 e Cle Cho s Expectntions
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoo teea®™ [h O2 Os Oa Os e 7 m [Jo [J1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

reoontme ™ (1 2 Os Oa Os Oe [z [p Oo Cho  pemmerv,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

mecommend -+ L1 L2 [ [a Ds [le L7 Xds [lo [lro 2o
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Cl2 s s s e 7 Xs o [Clio

Courteous I:h DQ |___|3 |:|4 |_—_|5 I__—|6 |:|7 &8 Dg I:ho

Knowledgeable I:I.l |:|2 |:|3 |:|4 I:I5 D'G D7 ms |___|9 [:I_'o (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poc (11 02 s e Os Oe 7 {8 Tle Clvo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after I called [ ] Longer than three days after | called
[ ] The day after | called [>4 Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [] Mon. MTues. [ ] wed. Whurs. []Fi. []sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
&) Moming || Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
riessinaton [ 11 [(J2 (13 (Ja s e 7 Ks Ko To
Knowledgeable |:|1 |:|2 [:I3 I:I4 D5 l___|6 l___|7 [Z|8 |:|9 D'lO

Did Not
epanatinofrepair [ 11 (]2 [13 [Ja [15 [e [17 [vls [do [J10 e [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___] Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D" Dz D3 E|4 D5 DG |:|7 mS DQ D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness Eh |:|2 [:I3 |:|4 E_—l5 |:|6 |:|7 EZIS DQ I:|10
marworc (1 2 s Oa Os Oe Oz s [le [lio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google & Used us Before I:| Logo on Truck

|:| Other 4

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

baeatonea 1 (2 [s [da [s [le [z [ls Lo [d10  Syemey
3. Towhat extent did this repair service meet your expectations?

rtamaims (11 02 Os [Cla Os Cle Oz Cls [lo o farseescee
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

F

Vourewe™ [ Oz Os Oa Os e 7 s o &]10 Your ios
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N i i

beenoxtme 11 [J2 (3 (e s Cle [I7 [Js [le Dd10 Cotentme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pevommend " (11 02 s [4 Os e D7 [ls [o 1o petmeey v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DQ D3 |:|4 D5 I:|6 D7 I:I8 |:|9 Izﬂ)
Courteous |:|1 r_—|2 |:|3 |:|4 |:|5 DG I:l7 Ds I:Ig IE")
Knowledgeable |:|1 I:l 2 |:|3 |:14 |:|5 I:|6 |:|7 I:|8 [_—_lg)z'l 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (01 Oz Os (e s [e [l7 [ls Dgﬁjm

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. [JTues. [Jwed. []Thurs. []Fi. [ sat gNo particular day

11.  Generally, what time of day would you prefer service?
B Morning |:| Afternoon |:| Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:I 2 |:| 3 D 4 |:| 5 I:] 6 D 7 I:I 8 D 9 IE'I 0
Knowledgeable |:I 1 l:l 2 D 3 I:I 4 D 5 I:l 6 |:| 7 I:I 8 |:| 9 10
Explanation of Repair I:l 1 |:| 2 I:I 3 |:| 4 [:l 5 D 6 I___l 7 D 8 I:l 9 10 2;((:):1?: |___|

14a. Did we complete the repair on our first trip to your home? &I,IYGS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepalrable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oo 11 2 Oa s Os e Tl7 [ls [o 010 sasfied’

QUESTIONS ABOUT WNY PLUMBING CO. “

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ |:|3 I:I4 |:|5 |:|6 D7 I:IS DQ E"O
merwor (11 2 s s s [le Iz Tls o ﬂm

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

\.(.,L i VAL JUp4LET] L/l Qo L ;f»é@l%é’ (2. /u}&/) { )‘ZZMI‘?L—A‘L
2dad ) Al KoaiXaTBe Zo Caty & 74 Dl A

If you would like us to call you, please fill in your telephone number: ( ) /( ]
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey [y [p [J3 4 s e 7 s [lo f1o  Exwemen

Satisfied

3.  To what extent did this repair service meet your expectations?

onteemons (11 [J2 [Ja [la Os Ce Oz s [o Do 72 oo

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yooriaear " 1 O2 Os Oa Os e Oz Cls Clo B0 Wi,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o Tme ™ 11 2 Os s s e 7 s l:lg)Z‘io Definfioly Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::;egeﬂl Not Eh DZ |:|3 D 4 D5 |:|6 |:|7 |___|8 |'_‘|9 E’.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 s Cle Os Cle CI7 [ls [le Mo
Courteous I:I-l l___|2 |___|3 |:|4 I:|5 DG D? DS I:Ig 810
knowledgeable 11 []o [13 [4 [s [e [l7z [Js [lo /Eﬁo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very A Excellent
Poor 1 02 Os 04 Os Ce 7 e Ce o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the w. would you prefer service?
[] sun. [] Mon. ﬁ Tues. Wed. g Thurs. [ ] Fi. []sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
ﬁ Moming L] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? / Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionalism [ ]9 [ ]2 []3 [14 [ds [e [l7 [ls [o 10
mowesgeare |11 [ ]2 [J3 [Ja [ds [de [d7 [ls [lo Ft1o
Did Not
epnatonotrepar [ 11 [J2 [J3 [Ja (s [Je [I7 [ls [do P10 epan [
14a. Did we complete the repair on our first trip to your home? E’ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|___| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[] other S o S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I___|1-3 days |:| 4-6 days I:l 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [_—_.l1 l:lz D3 |:|4 I__—_|5 DG |:|7 I:'S Dg Eﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tostuortiness 11 2 Os s Os e U7 s e Ero
Ther Work (1 2 Oa s s Oe 7z Os [le Eto

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( ) ﬂ 'S }’ Ou ﬂ W ‘7' / Lev@ 7L()

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage- pald envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend D Billboard
|:| Google |:| Used us Before |:| Logo on Truck
Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E I 7]
eaemely g [Jo [ [Ja s Cle [I7 Cs o [J1o  Extremey
3. To what extent did this repair service meet your expectations?
ourtmeomors 11 (12 [J3 Tl Ods [le D7 [s Lo Mo J3eeeer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
YeyFarfrom [y 2 s [a s [le 7 s [lo Ml1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N ini i
Geenoatme (11 O2 O Oa Os Ce [z [s Clo M1 Jivetmme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
oromeng " (1 2 Ols 04 Os [e [I7 [l [lo Mo petey v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 |:|2 DS |:|4 I:l5 D6 I_—_|7 DS I:Ig 10
Courteous Eh |:|2 l:l3 D4 |:|5 I:IG |___|7 |:|8 DQ 10
Knowledgeable I:I-‘ I:I2 L__I3 I::l4 |:|5 DG |:|7 |:|3 |:|g w1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 DZ |:|3 I:l4 |:|5 |:|6 |:|7 DS Dg M10
merwere - [1 (2 s s s e Iz Tl [le Mo

l:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 s a4 Os e 07 Os Cle Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called Xl Longer than three days after | called
I:I The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. [Jwed. [ ]Thurs. []Fi. [] Sat m No particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 Dz l:l3 |:|4 |___|5 [:IG |:|7 I:IS DQ 10
Knowledgeable (11 2 Ods s s e [z [s 1o Mo
. - Did Not
expanationotrepaic [ 11 [ ]2 []3 [Ja [I5 [de [J7 [s [Jo K10  expan L[]
14a. Did we complete the repair on our first trip to your home? X] Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:I the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I___I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cl2 [ds e s e [z [s [o Kho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

\Vu&w}u 2o \aac B m‘M\

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [ ] Billboard
E Google E Used us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E
Ewemely 4 [p [s [Ja s e [z [Js [o K10  Extremey
3. Towhat extent did this repair service meet your expectations?
oot (1 02 O3 Ca Os O 07 Cs Clo Ko forfxeeeied
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Voyrarfom [ 2 s Oa s e [7 s [le Ko Yatehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
oo tme ™ [1 O2 Os Oa Os [le 7 Cls [Cle Xl1o - Jemvey e,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not N ini i
recommend ' (11 [z [Js [a [ls [le L7 [Js [lo K10 petmrevi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 02 Os s s Cle L7 Cls [le Ao
Courteous |:|-| l___|2 l:l3 I:I4 I:I5 |:|6 I:I7 DS I:IQ Xl10
Knowledgeable D 1 D 2 I:l 3 |:| 4 I:I 5 I_—_‘ 6 D 7 |:| 8 I:l 9 @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz Os e [s e [z s o [0

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called [:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Jmon. [ JTues. [ Jwed. []Thurs. []Fi. []Sat. [] Noparticular day

11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? |:| Yes [:l No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:] 2 D 3 D 4 D 5 I::l 6 l:l 7 D 8 |:| 9 |X| 10
Knowledgeable D 1 I:l 2 [:l 3 I:l 4 I:I 5 I:] 6 l:l 7 |___| 8 |:| 9 1 0
Explanation of Repair |:| 1 |__-| 2 D 3 |_—__| 4 I___I 5 I:I 6 D 7 D 8 I:l 9 1 0 2;((:3:::: D

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:I the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |_—_|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |__—| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Diatistind (01 2 Os Oa s e 7 [s Clo 10 satsties”

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |_—_|2 |:|3 |:|4 |:|5 [:IG |:|7 I:IB DQ @10
mmerwere (11 2 s s Os e [z Cls [le Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments: )
WMike 1o Atie %eﬁin The pewsonw tHat ausped
lf)[l e (WJAS lj\}/vﬂ(’ﬂ— (! )

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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l www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |:| Friend |:| Billboard

|:| Google IZl Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

oA [h O2 Os s s Cle [d7 [ls [le (1o Extremey
3. To what extent did this repair service meet your expectations?

2::::;:;:::;0“3 I:h |:|2 D3 D4 |:|5 DG |:|7 I:IB I:'Ig w10 :::rE:x;Zi?aiins
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youreae™  [h 02 Os Oa Os Oe 7 Cs [ K10 yches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

oo tme™ [ 2 Os Oa Os e 7 s [lo Kl1o - Jemveey
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petey WilNot [y [J2 [J3 (4 (s [e [z s [o Y10  pemieywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 DQ |:|3 |:|4 I:l5‘ I:IG |:|7 DS I:Ig 10
Courteous D1 |___|2 |:|3 |:|4 |:|5 DG |:|7 I:I8 Elg '%10
Knowledgeable D-' l:|2 D3 I:I4 |:|5 I_—_IG D7 |:|8 I:Ig Kh 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines's l:]1 |:|2 |:|3 |:|4 |:|5 DG |:|7 |:|8 I:Ig mﬂ)
mawer (11 (2 Os Oa Os Oe 7 s Ko Xlto

l:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os Oa Os e 7 Hs e &Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called Two days after | called I:I Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. D Fri. |:| Sat. & No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning m Afternoon |:| Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 [2 [3 [a [s [le [z [ls [lo [Zho
mowedgeante |11 [ 12 [13 [Ja [s [le [17 [s 9 [Xl10
Did Not
eoaaionotrepac [ 11 [J2 [13 [Ja [ds [de [l7 [ls [lo J10  epwn [
14a. Did we complete the repair on our first trip to your home? L\ZI Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I___l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |:] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 I:]z |:|3 |:|4 |:|5 |:|6 I:|7 |:|8 |:|9 Kho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

) 1 : ,//" -y / 1’4'5. ~
\/ OU4 O\r LI/ o (,b{/((),/(’}, UO")?‘Y)({/’?(,’ _;,/1[/‘ U. (it -‘L” T

Mite, 15 Jriendly il Croplhualile. ~thmt yoot-

-

5
If you would like us to call you, please fill in yJur telephone number: (... , -
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] ;riend [ ] Billboard
I:l Google Used us Before E/Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jo [Ja [J4 (15 [l6 [17 [Js [Jo [JHo Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:zll:rl:z;x:::tvions I:h D 2 D 3 |:|4 D 5 D 6 I___l 7 D 8 D 9 1 "0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yeyferfom 11 2 s [a s [le [d7 [ls [lo [ Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ 1 (2 s a s e [d7 s [lg [qo  Definelywin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘egemu Not |:|1 |:|2 I:I3 D 4 I:l5 DG E|7 |:|8 Dg fIO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 [:I2 D3 I:I4 D5 |:|6 I:I7 DS Dg M
Courteous |:|1 |:|2 D3 |:|4 |___|5 DG |___|7 |:|8 I:Ig 0
knowieageable  [14 [J2 [J3 [Ja [s [de [J7 e [e o (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very e Excellent
Poor (11 2 Os e s e [d7 [s [le [Aio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day I called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after | called [JThree days after | called
10.  Generally, on which one day of the week would you prefer service? |E/'
[] sun. [ IMon. []Tues. []Wed. []Thurs. []Fri. []Sat. No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon |:| Evening (after 5p.m.) Bﬂ) particular time
12.  Were you contacted by phone to confirm the appointment? E’%S I:I No
QUESTIONS-ABGUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
I e
oessinalism [ 1 ]2 []3 [Ja [Js [de [d7 [ds [do [0
Knowledgeable I:l‘l |:|2 |:|3 I___|4 D5 DG |:|7 |:|8 I:Ig @0
Did Not
eplanationothepar [ 11 [ ]2 [13 [J4a [5 [de [J7 [ds [o [410  eqan [
14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely -7 Extremely
Dissatisfied |:|1 D2 |:|3 |:|4 D5 |:|6 |:|7 D8 DQ 4110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tstortiness (1 O2 Os s s [le [z [ls [le [-1o
Their Work |:|1 |:|2 [:|3 |:|4 |:|5 |:|6 D? DS DQ /10

[:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

l___l Google |:| Used us Before |:| Logo on Truck

Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

Baemely - [O1 O2 Os Cla [Cls Cle [z [ls [o [Xl10  Extremey
3. To what extent did this repair service meet your expectations?

wrepermions |11 (12 (13 [da [ds [le [l7 [ls [lo [0 JrBe==rer
4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voureen®™ (1 2 Os Oa s e 7 s e [X1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N - .

DorNeatme . [ 02 Os O Os e Iz (s [le [X1o et v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N ini i

necommend " [I1 [z [Js [a [1s [le [z [ls Lo Kl1o  etmrevom
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 I::l2 D3 I__—|4 |:|5 DG I:I? DS Dg |Z|10
Courteous I:|1 Dz I:l3 I:l4 |:|5 DG I:I? DB |:|9 @10
knowiedgeable 14 [ [z [Ja [Os e 7 e e X1o (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness l:h |:|2 |_—_]3 I___|4 D5 |:|6 |:|7 I:IB I:IQ lZl'lo
merwere (11 2 s Oa Os e [z (s [le Ko

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s e s e 7 s Cle Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day! called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. [ JWed. []Thurs. []Fr. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
] Morning Afternoon || Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? [Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 I:|5 I:IG |__—|7 Dg I:Ig Kho
Knowledgeable D1 DZ |:|3 I:l4 |:|5 |:|6 |:|7 |:|8 [:IQ @10
. . Did Not
epanationotrepair [ 11 ]2 [13 [Ja []5 [le [17 [Js [o X110  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[] other , - B S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days L__I 4-6 days I:l 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No E Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ‘ Extremely
Dissatisfied (11 [2 (13 [a [ls e [7 [ls [lo 510 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

Extremely [ 2 Os Oa Os [le [17 [ls [lo [10  Extremey
3. To what extent did this repair service meet your expectations?

vurtecaions |11 (12 [ [la Ols [le L7 [ls [Lle [lto  (32ese’
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vouriaear (11 2 s Oa Os Ule Uz Tls Lle Lo Yien
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

oo tme ™ [J1 O2 Os Oa Os e Iz [ls Tle (1o Jeyey e,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety (11 (12 [J3 [Ja [s [le [J7 [ls [do [10 pefmevwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 s e s Cle [z s [e [0
Courteous l:h I:Iz D3 I:I4 D5 |:|6 I:I? I__—|8 Dg D"O
Knowledgeable []4 [ ]2 (13 [la s [le [z s [lo [T10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 [:|3 I:I4 |:|5 DG |:|7 I—_—I8 I___|9 |:|10
marwore (1 (2 s Oa Os Ol 7 Os Oe Clio

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os s s e [z [ds [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [ Jmon. []Tues. [Jwed. []Thurs. []Fi. []Sat. [] Noparticular day
11.  Generally, what time of day would you prefer service?
|:| Morning I:I Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [1Yes [No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roressionaism [ 11 [J2 [J3 [Ja [ds [de [17 [s [do [1o
Knowledgeable I:h I:IZ |:|3 D4 DS DG I:I7 l:|8 DQ |:|10
) ] Did Not
epanationothepar [ |1 [ ]2 [13 [Ja [5 [de [J7 [de [do [10  expan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other S ) -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 I_—_|3 I:I4 I___I5 I:IG |:I7 |:|8 I:Ig I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING GCO.
17.  Please rate Western New York Plumbing on the following:

Comments:

O el e ld

AN
%Au Z/‘—"‘V“;t/ ._/{/Q«I O ﬂ ‘h UW\JL/ '“f&«’\-v

If you would “ke us to call you, please fill in your telephone number: (_

THANK YOU FOR YOUR HELP! Please return this questlonnanre in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper [:| Friend |:| Billboard
|:| Google \EUsed us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Extremel :
suenes 1 02 Os Os Os Ce Oz [l [lo [ao Seemey
3. Towhat extent did this repair service meet your expectations?
b e (11 (2 (D3 (s (s e [I7 [Js [l o Forfxeesced
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yoo 1 O2 Os Oa Os e 7 [Lls [o Td1o  teres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
petitey wiNet [ 11 [J2 [Js [(Ja (s [le [l7 [ls o [Fro  Deftewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not Definitely Will
pernieh et [J1 (2 (s [Ja_ (s Cle Cl7 Cls Clo [Tro - potnten
J‘\f\d\/ﬂ QS‘X‘(QQ&\—‘ ]Zﬁ%wé \<(\)@Q‘M T - /év
. . “T~ (2D
7. Please rate the telephone representative on the following: L
Very Poor Excellent S—c V\Hv "
Overall (11 CJe s e s e L7 [ls [le [id10 %

Courteous 11 2 Os Oa s [le [z [ls [l [d1o
Knowledgeable E]1 |:|2 [:I3 |:|4 |—__|5 DG D? I-_—IB Dg 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os e s e 7 s e 410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [] Two days after | called [ ] Longer than three days after I called
[ ] The day after I called \_EI Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [ ]Tues. []wed. []Thurs. []Fi []Sat m No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [_] Afternoon  [] Evening (after 5p.m.) \E] No particular time
12. Were you contacted by phone to confirm the appointment? BIves [Ino
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaism |11 [ 2 [J3 [J4 [Js [de [J7 [Js [lo Ko
Knowledgeable |:|1 |:|2 |:|3 I___|4 D5 |:|6 EI? I:I8 I:IQ \g'lo

’ Did Not
comaonatsmar [ 11 [(J2 [(J3 [Ja (s (e [z s Clo Tho  opan [
14a. Did we complete the repair on our first trip to your home? &) Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l_:] the technician could not fix or determine the problem and needed assistance
[:I the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s Ca [1s e [z [Is [lo E1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ D3 |:|4 I:lS |:|6 |:|7 I:IB l:lg @10
mawee . [1 Oz Os s Os e Oz KOs Ko Cho

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




