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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

l:l Google gUsed us Before |:| Logo on Truck

I:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

e (11 O2 Os Oa Os Oe 7 e [lo %o Extremely
3. Towhat extent did this repair service meet your expectations?

b e 11 (12 (13 [Ja (s [le (17 (s [Jo [Kl1o Fareuceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortaea™™ [ O2 Os Oa Os Oe 7 s e %10 Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey et 1 2 s Tle Os e 7 Hs o &10 Definitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

otrveywithet [y [Jp [J3 [Ja (s [de (17 (e [lo K10 ety
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (1 O2 s s Os Cle 7 s o Ko

Courteous I:h |:|2 D3 |:|4 I:I5 |:|6 I:l? DS I:IQ mjo

Knowledgeable D-‘ Dz DS D4 Ds DG D7 Ds Dg %10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os e s [le [z s [lo gw

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. [ Jwed [ ]Thurs. []Fi. [] Sat. yNo particular day

11.  Geperally, what time of day would you prefer service?
ﬁ Moming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 D 3 I:l 4 D 5 D 6 D 7 I:l 8 I:‘ 9 I& 10
Knowledgeable I:l 1 I:I 2 I:I 3 D 4 I:I 5 |:| 6 I___I 7 |:| 8 I:I 9 & 10
Explanation of Repair I:l 1 D 2 I:I 3 D 4 I:l 5 D 6 I:I 7 I:' 8 I:l 9 XI 10 ED:((:JII::): I:l

14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

brone [y 2 s [la Os Cle (7 [l [lo Xito oo

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:|2 |:|3 I:I4 |:|5 I:IG |:|7 I:IB I:Ig g'lo
merwo (1 (2 (s Tla s e 7 [ls [ Kl1o

|:| Please check this box if you will also use an online rating service, Thank you!

Se/icls . Dida® fec]l onssaAd +o lbuyl | dporveide
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If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

|_—_:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

bommeea 11 [2 [Js 04 Us [le [z [ls Ll Xl1o  gemer
3. To what extent did this repair service meet your expectations?

wsgesions |11 (12 3 [la [Is [le [z [ls Lo [Xlto  [5me
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F .

veyrarfom 1 2 s s s e 7 [s [Ho 1o Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

beeneatme - [11 (2 s a4 s Tle [l7 [ls [lo Xl1o  Jotenrime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

recommend " [CJ1 (2 [Js [a [1s [le [l7 [l Lo Xi1o  fermrevi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 Oz Cla Os e 7 (s e X1o
Courteous I:h DQ D3 |:|4 I:|5 DG l:l? |___|8 DQ E10
Knowledgeable I::l 1 D 2 |:| 3 I:] 4 [:l 5 I:l 6 I:l 7 l:l 8 D 9 w 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (b (2 s e s [e [z [ls [le Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [] Two days after | called [X] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
1 sun. [IMon. []Tues. [X]Wed. []Thurs. []Fi. []sat. [] Noparticularday
11.  Generally, what time of day would you prefer service?
[] Morning E Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? IE Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [J2 [J3 [Ja s e [z s [le [Xl1o
Knowledgeable I:h |:|2 D3 l:l4 I___|5 |:|6 l:l? DS |:|9 thO

Did Not
eplanationotrepar [ |1 [ ]2 [13 [J4 [s [de [d7 [ds [lo X10  epan [
14a. Did we complete the repair on our first trip to your home? J_X__l Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other £ o o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |X| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ds [a [ls [le 7 s [o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |___|3 |:|4 D5 |:|6 D? DS DQ 10
merwork - [11 (2 O3 Oa Os e Iz (s [o k1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

Levid WAC EXCESCEAT. HE fute bpat MHe WJKsofp Awo
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If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086
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www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard

|:] Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

oorerea 11 (2 Ods Ola (s [le [l7 [l [le Ao Exremey
3. Towhat extent did this repair service meet your expectations?

wbgetaions 11 (]2 [13 [la [Is [Je [l7 [ls [lo D10 JSeeeer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoorfeea™ [ O Os Ca s Oe [z Cls [le o aeres,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

U::l;\;:exi’ﬁ:ne . D1 DZ |:|3 |:|4 DS |:|6 D7 DB |:|9 MW 3:?:2:{:’&
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petneb ™t (11 (D2 [J3 (Ja Os (e [07 Cls [lo [H1o Doty wa
7. Please rate the telephone representative on the following:

Very Poor Excellent

(1 02 Os O Os Ce Oz Cs Clo Gdro

Courteous |:|1 I:Iz |:|3 I:l4 |:|5 |:|6 |:|7 I:l8 I:IQ M'H)

Knowledgeable D" D2 D3 D4 D5 DG E]? DS Dg %10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ I___|3 l:l4 D5 DG |:|7 |:|8 Dg‘%“)
merwor 11 2 Os Oa s e 7 s [Tle Mo

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz Ods Ula [s [l [z [ls [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:l Two days after | called |:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [IMon. [Jtues. [ wed. []Thurs. []Fi. []sat ’&’No particular day
11.  Generally, what time of day would you prefer service?
|___| Morning m Afternoon |___| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? gYes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h L__|2 |:|3 |:|4 D5 |:|6 |:|7 |:|3 |:|9 gﬂ)
Knowledgeable I___|1 |:|2 I:l3 I:l4 D5 |:|6 |:|7 I:IS I:IQ @10
Did Not
enatonotkenar | |1 [ ]2 [13 [J4 [J5 (6 [J7 [J8 [Jo [X10  eqmn [
14a. Did we complete the repair on our first trip to your home? 9 Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days I:I 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s [Ja s [le [17 [ls [l [&1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

W WM Plumbing \gW%he aaly dlomber we
U oLy,
If you would like us to call you, please fill in your te\l.gphone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
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www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend [:| Billboard

|:] Google [Z| Used us Before |:| Logo on Truck

|_—_| Other

OVERALL

2. - Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

bomnerea L1 T2 s L4 [s [le L7 [s Lo [M10 reme
3. Towhat extent did this repair service meet your expectations?

wrepecations L1 (12 T3 s Us e L7 [ls (e [0 Jfeees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vograre™ [ M2 s Oa s e 7 s [lo Ko Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

CeeNentme ™ (1 02 Os Oa Os e 7 [Is Cle K10 efnee v
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety "t (11 (12 3 [da [ds [le [7 [ls [lo Xl1o  Defintelywin
7.  Please rate the telephone representative on the following: not a_rr‘: ble

Very Poor Excellent

Overall I:l‘l D2 D3 D4 D5 |:|6 I:l7 |:|8 I:Ig D10
Courteous I:I-' |___|2 |:|3 I:l4 D5 |__—|6 I:|7 I—_—IS |:|9 I:ho
Knowledgeable L__h Dz |:|3 I:I4 D5 DG D? |:|8 L—_]Q |:|1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very - : Excellent
Poor (1 2 s s s Cle Iz Tls [Ce o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day] called [ ] Two days after | called Longer than three days after | called
[] The day after | called [] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. []Tues. [Jwed []Thurs. []Fi. []Sat. [] Noparticular day

11.  Generally, what time of day would you prefer service?
Morning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 I:I 3 I:l 4 I:I 5 I:I 6 D 7 I:I 8 I:I 9 10
Knowledgeable D 1 |:| 2 D 3 |:| 4 D 5 El 6 I:l 7 |:| 8 I:I 9 10
Explanation of Repair l:l 1 |:| 2 I___I 3 |:I 4 I___] 5 D 6 I:I 7 D 8 I:l 9 10 :E))I(t;')l'::: D

14a. Did we complete the repair on our first trip to your home? ] Yes (SKIP T0 0.16) No (CONTINUE) ~ Fraxiw >

- |
o], Yoy peabesaimel
14b. If no, was it because? (“X” ALL THAT APPLY) o.,*a\jw:i \V ~/ L ‘)rew;
|:| a part had to be ordered Sgwwxe&{}l X ml cauf

|:| the technician could not fix or determine the problem and needed assistance

|:I the product failed again shortly after the first visit - cmh&‘\ el Veavir
|:| the product needed to be replaced or the technician determined the product is unrepairable, and Wi wit i

Other X woold fike 4 fe l‘o\r"“l— The outsds ?;“,’Iw‘\ so T s s t)f)% sMed ol *a,
Vafod ¥ Y T.T”— -

15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves (] No [X Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
beatems 11 (2 Oz (e (s (e (7 [ds (o D10 saster
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustwortiness (1 2 Os e s [le 7 Lls e &0
merwere 11 (2 s Oa Os Cle [I7 [ls [le Elo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

|X Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Extramely (01 O2 Os Oa Os [e [z [s [lo K10  Extremel
3.  To what extent did this repair service meet your expectations?

b s 11 (12 (3 (Ja Os [le (7 [Je [lo [Xj1o  FarErceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarfrom 1 2 s s s (e 7 s [le Ko Meteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

e it 11 2 Os e s e Oz s o Kl1o  Defiielywin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinteywarNet (11 (2 s [a [ds [le [z [ls [lo [Xl1o  Defintely Wit
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 s s Os e 7 s [le Xl1o
Courteous I:h |:|2 |:|3 L—_|4 |:|5 D6 D? I—_—IB |:|9 I}Kj‘lo
Knowledgeable D-‘ |:|2 |:|3 I:l4 |:_|5 I:]G D7 DS Dg E“O (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness r_-h |:|2 |:|3 D4 |:|5 L—_IG |:|7 DS ‘:Ig lZl'lo
mawoe (11 (2 s Oa Os Oe 07 Os Oo Rho

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 O3 s [s [le [z [Cls X9 [l10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
/) |:| Same day | called |:| Two days after | called I:l Longer than three days after | called
. ] The day after | called (] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ ]Tues. [ ]wWed []Thurs. []Fi. []Sat No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning Iﬂ Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [11 [2 3 [da [Is e [17 [ls [lo K10
Knowledgeable |:|1 l__—|2 []3 l:|4 |:|5 |:|6 |:|7 DS |:|9 Iz'lo
Did Not
epanatonotrepair [ |1 [ ]2 []3 [J4 [J5 [leé [J7 [s [Jo KI10  epan [
14a. Did we complete the repair on our first trip to your home? KT Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No m Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 s e s e [z s e K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to_call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google E Used us Before |:| Logo on Truck

D Other

OVERALL '

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

ol [h O2 Os Oa Os [le [z [ls [o Xl1o  Extremel
3.  Towhat extent did this repair service meet your expectations?

owreeaions 11 (12 13 [a [s [de [z [l [lo k1o (55
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorraea [OJ1 2 Os Oa s e L7 [s [le Xl1o  ytenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defini Will N N i

ey et 1 2 s s Os e [O7 s [le [Xl1g  Defiite Wi
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

pecommend - (11 [z [Js [Ja [15 [e Ll7 [ls [lo 1o et o
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os Oa s e 7 Cls [l X0
Courteous E]1 |:|2 D3 I___|4 l:'5 |___|6 D? |:|8 I:lg @10
Knowledgeable I:I-' Elz |:|3 I:]4 I:|5 |:|6 l:l7 |:|8 |:|9 Ij10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 (s e Os e 7 s [e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [] Longer than three days after I called
[] The day after I called [ ] Three days after | called £ SCHEOWED Fop, MmN CoNVENTENE
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [JTues. []wed. []Thurs. []Fri. []sat. [X] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:] Afternoon |:| Evening (after 5p.m.) |E No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ |1 [ ]2 []3 [4 [1s [de [I7 [ds [do [Xl10
Knowledgeable (11 O2 s [a s [le [z [s e [Xl10
. Did Not
expanationothepar [ 11 [ ]2 [13 [Ja [5 [de [d7 [Je [Jo [Bd10  expam [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
r_—l Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ]No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 L2 [13 [a [ls [le [z [s [l9 X110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h I:IQ D3 |:|4 |:|5 |:|6 D? |:|8 |:|9 10
marwork (11 (2 Os Oa Os Oe 7 KOs Ko Klo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:
WE ¢havE Hap THe BEST SERVICE Flom YovR ComPANT. YouR PLUMBERS Kpowd

WHAT THEYRE DoING + FiX TrHHAGS CoRRECTLY. THEY OoN'T L(E Te You AB¢T Yadk

If you would like us to call you, please fill in your telephone number: ( ) PROBLEM +~ RTTEAYT To seiL ~MURE
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. 7#nss T

Yad.



4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

El Newspaper |:| Friend |:| Billboard

I:l Google Used us Before |___| Logo on Truck

|:| Other

OVERALL . !

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

ol (01 2 Os Oa Os Cle 7 [ls [le Bﬁ Extremely
3. To what extent did this repair service meet your expectations?

wueoseaons |11 (]2 [13 [la [ls [le [z [ls [lo EG Your Eepaciatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Veyrrrom [y (2 (O [Ja (5 (e 7 s Cle [o  Metes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?.

Definitely Will Not ini i

oot (1, [, (g (s s (o 7 [Js Clo o  Semienw
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ’ ini i

swmerses (1 [z (o Ca Cls O 7 T Clo [Ho e
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 O2 s s s e 7 [ls [le [+10
Courteous l:|1 |:|2 I____|3 D4 D5 |:|6 |:|7 I___|8 |:|9 |]/0
Knowledgeable l:h I:l2 I:l3 D4 |_—:|5 I:IG |:|7 |:|8 I:lg ﬁ

10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 DQ DS I:I4 |:|5 |:|6 I___|7 DB DQ M'O
e 1 O2 Os Ol Os Oe 07 Os e Mo

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [t 02 Os O Os Os Oz Os e Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMmon. []Tues. [Jwed. []Thurs. []Fri. []Sat m/No particular day
11.  Generally, what time of day would you prefer service?
L] Morning Atternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
wassonisn [ 11 [J2 [Js (a Os e 07 Cls Cle Do
Knowledgeable l:l1 DZ D3 D4 D5 [:IG D7 I:I8 |:|9 M"O

/ Did Not
Explanation of Repair |:|1 I:'2 |___|3 I:l4 |:I5 |:|6 D? I___|8 DQ qu Explain D
14a. Did we complete the repair on our first trip to your home? B/YBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days I:_l More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s s [s [1e [z [s [l9 @/‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

\EQI\S Neohad wl iy Q‘\um‘si}\% T Aed eycelont woll o S

yo) «Q‘\@\Q&Li\) TS

\
If you would like us to call you, please fill in your telephone number: \(—) )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend |:| Billboard

|:| Google MUsed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely (1 O2 Os Oa CIs Cle [7 [ls [lo Xl10  Extromey
3. Towhat extent did this repair service meet your expectations?

rreommens 11 (J2 s [Ja [OIs e (7 (s [Jo 1o FarExceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarfom 1 2 s [a s e 7 [s [le Ko Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dot 11 2 s s s e 7 s [Tl [X1o  Defitelvwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintey witNot [y [J2 [J3 [da [ds [e [J7 [Js [do 10  Definitelswi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D‘I D2 |:|3 D4 I:I5 D6 D? |:|8 Dg QHO
Courteous |:|1 |:|2 I:I3 |:|4 l:|5 |:|6 I:|7 |:|8 I:Ig g")
Knowledgeable D1 I:I 2 |:|3 D4 |:|5 I:IG I:_l? DB I:IQ Ijl 0

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw'orthines's I:l‘] l-____—|2 |:|3 D4 l:l5 DG |:|7 l___-|8 l:lg Bﬁo
Snse™ T Oe2 s s Os Oe Oz Os Ooe Ko

|___| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
poor (1 Oz Os Cle Uls [le [z s [le [XM1o0
9. l%at day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [Imon. [Jtues. [Jwed. []Thurs. []Fi. []sat. X No particular day
11.  Generally, what time of day would you prefer service?
D Morning |___| Afternoon |:| Evening (after 5p.m.) m No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessonaism [ |1 [J2 [J3 [Ja (s e [d7 s [lo Ro
Knowledgeable |:|1 |:|2 D3 D4 |:|5 |:|6 |:|7 DB |:|9 @10

Did Not
epanationothepar [ 11 [ ]2 [J3 [Ja [s [de [J7 [Je [Jo D10  epan [
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
Ij the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
L] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I:l 7-8 days |:| More than 8 days I:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 1 (12 [s [l [1s [le [I7 s [lo gm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:1Friend D Billboard

I:l Google mUsed us Before |:| Logo on Truck

I:l Other

OVERALL *

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex I

seonetr, [t Oz Os Oa s Ce O7 Cs Clo Mo Semen
3. Towhat extent did this repair service meet your expectations?

Fell F; |

et (11 (2 (s s Os e Oz Cls [lo (1o fartecessed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VewFarFom [y [J2 [Js [a (s [le 7 s [Clo Ko Mashes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintey WilNot 11 [J2 (s [Ja s [e [I7 [Js [o [Xl1o Defintewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

errieywittet [y [J2 (03 (04 s e [I7 [ls Clo K10 et
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 02 Os Oa Os Cle [I7 s e X1o
Courteous I:h I:lz |:|3 I:l4 D5 I:IG I:]? D8 Dg [X|10
Knowledgeable I:h D2 |:|3 I:l4 |:|5 |:|6 D? I:Is |:|9 m10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 OIs Oa Os e Iz Cls [le Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [ ] Longer than three days after | called
[:I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ JMon. []Tues. []wed. []Thurs. []Fri. []Sat. &No particular day
11.  Geperally, what time of day would you prefer service?
[ﬁ Morning I:l Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? M Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 |:|4 |:|5 |_—_|6 D? L__IS DQ m10
Knowledgeable I:|1 l:|2 I_—_|3 I:l4 r_—|5 EIG l:l7 |:|8 |:|9 M'IO
1 Did Not
epanatonoffepar [ 1 (]2 [J3 [Ja [ds [de [17 I8 [do D10 epan [
14a. Did we complete the repair on our first trip to your home? RIYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days |:| 4-6 days D 7-8 days [:l More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s e s [le [z s Lo M1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 |:|4 |:|5 I:IG D? DS |:|9 10
merwer - [J1 (2 s Oa s e Iz Cls e X1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

TVLER 10 p GoRR-TD8. KB (RS VR&Y NELERYL

If you would like us to call you, please fill in your telephone number: (_ )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google gUsed us Before |:| Logo on Truck
|:| Other
OVERALL '

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i:::r’:i‘:fli!;d |:|1 |:|2 I:l3 |:|4 |____|5 DG |:|7 DS Wg I:ho Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

Szll:rF:)r(:ei::av:ions , D1 |:|2 D3 |:|4 |:|5 |:|6 l:l7 |:|8 I:lg M-lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yeyresem 1 2 Os Oa Os e O7 Os Mo (1o Metehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
bonontme ™ (1 2 Os [a Os e 7 Tls o [dro Dot
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggiege\'/‘v;u Not D1 DZ D3 D 4 D5 |:|6 |:|7 DB |"_'|9 %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:I2 r_—|3 |:|4 D5 D6 I:l7 DB DQ X{lo
Courteous I_—_|1 |:|2 |:|3 |:|4 D5 |___|6 I:‘7 |:|8 |:|9 110
Knowledgeable D.l (2 Oz s s Oe 7 Cls o ;10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

bid (1 O2 Os Oa Os e C7 s Xo Cio Ecellnt

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called N Longer than three days after | called
|:| The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[1 sun. [Imon. [Jtues. [Jwed. []thus. []Fi [ sat &’No particular day

11.  Generally, what time of day would you prefer service? .
[] Morning [] Afternoon  [_] Evening (after 5p.m.) ENO particular time

12.  Were you contacted by phone to confirm the appointment? ‘MYBS |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I____I 1 |:| 2 |:| 3 I:I 4 D 5 EI 6 I:I 7 I:l 8 |:| 9 m1 0
Knowledgeable D 1 l___l 2 D 3 |:| 4 |:| 5 I:l 6 I:I 7 I___l 8 I:I 9 gﬁ 0
Explanation of Repair I:l 1 I:l 2 I—_—I 3 |:| 4 |:| 5 I:l 6 D 7 r_—l 8 D 9 [26 0 2;(‘:1:1?: |:|

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) N No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
%'\lhe product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days I___] 4-6 days |:| 7-8 daysq&/ More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [1Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

et 11 [J2 3 Cla s [le [I7 (e [do (110 sastied”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I_—_|4 |:|5 DG D? DS I:IQ 10
merwore (11 (2 s 4 s e 7 Cls [le [H1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




ToLMEINE

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google % Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 O2 s Oa OIs [le [J7 [ls [o Mo Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

ro e baens 11 (12 [J3 [Ja (s [de [I7 s o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrarfrom 1 (2 s a4 s (e [d7 s [le 1o Watches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doyt 11 2 s s s Oe Oz [ls [lo 1o pefmitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Defintely WilNot 14 o [ [Ja s (e [d7 s o

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 O2 Oz s s e 7 [ls [lo &
Courteous (1 2 s e Os Tle 7 s o @
Knowledgeable I:h |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 Dg Dg 10 (OVER)

Far Exceeded
Your Expectations

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s e 7 [ls e [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:l Two days after | called l:l Longer than three days after | called
|:| The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [ ]Tues. [ Jwed. []Thurs. []Fi. []Sat. [_] Noparticular day
11.  Generally, what time of day would you prefer service?
[] Morning [] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? [Ives []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessonaism |1 ]2 [J3 [Ja [ds [de [z [ds [do [l10
wmowesgeave | 11 [ 12 [13 [J4 [s [de [z [ls 9 [l10

Did Not
explanationoffepar [ ]1 [ ]2 []3 [Ja [J5 [de [J7 [Je [Jo []10  expam [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip100.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:l the technician could not fix or determine the problem and needed assistance
[| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
L] other - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 [2 (s [da s [le [7 [ls (o [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's D1 |:|2 DS |:|4 |:|5 DG D? |:|8 I:Ig I:ho
merwok 11 (2 O3 Oa s e 7 [Cls Tle [l1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E] Friend [___I Billboard

|:| Google |z| Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti | |

Eemety - [1 2 Os s s e [z [ls [do H10  Extemey
3. To what extent did this repair service meet your expectations?

wrepeanors 11 (12 [13 [Ja [ds [de [z [s [lo 1o (r2e==er
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yeyparfrom 1 2 [ 4 s [le 7 [ds [lo [d1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Deeneatme ™ (1 (2 Os Oa Os Oe [z [l [e [0 pefineew i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oefniey WilNet 1 [Jp [Ja (4 [Is [de (17 (s [Cle [K1o  Oefetwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall Eh DQ DS |:|4 I:I5 |:|6 I:|7 DB I::lg 10
Courteous l:h Dz |:|3 I:I4 |___|5 I:IG |:|7 |:|8 |:|9 10
Knowledgeable |:|1 DZ |:|3 D4 |:|5 |:|6 I:I7 [:lg Dg m1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h I___|2 |:|3 |:|4 |:|5 DG I:I? D8 E]Q [Zho
merwer (1 (2 Oz (s Os e 7 [ls e K10

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Od2 Os e Os e 7 s [le [Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [ ] Longer than three days after I called
|:| The day after | called E Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. []wed. []Thurs. []Fi. []Sat. No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning IZ[ Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism l:l1 D2 I:‘3 D4 |:,5 |:|6 I:l? DS I:lg 10
Knowledgeable |:h |:|2 |:|3 I:|4 I:I5 I:|6 I:l7 I:IS |:|9 10
. . Did Not
eplanationotrepar [ |1 [ 12 [13 [Ja [s [Je [d7 [ds [l 10 epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves (] No [_] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 Dz I:I3 |:|4 I:|5 |:|6 I:I7 I:IB |:|9 IXJ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

m,

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google D Used us Before |:| Logo on Truck

\@ Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 DZ |:|3 |___|4 |:|5 DG |:|7 I:ls Dg 10 Extremely

Dissatisfied Satisfied
3. Towhat extent did this repair service meet your expectations?
Fell Far Bel
wreer Oy O Cs s Os O O7 O O Do foioss

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
enraron [y [ (s Ce s Cls O7 s Clo Do e

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? - -
Definitely Will Not /" befini ;
veenentme 11 (2 [ls [la [ds [e L7 [ls Tle Do gieim

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pomaymr (g (o Clo Cla Us Cls D7 Ce Ko Ko sy

Resommen

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa s e [z Cls e [v0
Courteous I:I-l |:|2 |__—|3 I____|4 |:|5 DG l:l? DB I:lg 10
Knowledgeable I:h DQ [:|3 |:|4 l:]5 I:IG I:l7 DS DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.

9.

10.

Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
@ Ot O Cs e Us Oe L7 Cls Dl [fho

What day was your service scheduled for? (“X” ALL THAT APPLY)

I:I Same day | called |:| Two days after | called Longer than three days after | called

|:| The day after | called l:l Three days after | called

[] sun. [Imon. []Tues. []wed. []Thurs. [] Fri.

Generally, on which one day of the week would you prefer service?
[[] sat. [ No particular day

11._ Generally, what time of day would you prefer service?

12.

Morning I:I Afternoon |:| Evening (after 5p.m.) |:| No particular time
Were you contacted by phone to confirm the appointment? |:| Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:|1 I:l2 |:|3 D4 l:|5 |:|6 I:I7 DS D\g‘|0

Knowledgeable |—_—|1 D2 I:I3 |__—|4 |:|5 EIG |:|7 DS EIQ 10
Explanation of Repair D1 |:|2 I:I3 |:|4 D5 DG I:I? DS Dg\é‘lo g)l((:)I:?r:

Did we complete the repair on our first trip to your home? \XI Yes (SKIPT00.16) [ _] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days I:l 7-8 days |:| More than 8 days |:| Part still on order
If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?
| 31 0

i (11 2 Os Oa Os e [z [ls [le Satafind

[l

QUESTIONS ABOUT WNY PLUMBING CO. 7

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 l:l3 |:|4 |:|5 DG |:|7 [__—IS L__IQ 10
merwor (11 [J2 s s s e [z Cls (o @10

I_—_l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

ﬁ Google |:| Used us Before |:| Logo on Truck

EI Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext )

Extremely | (1 O2 Os s CIs Cle [l7 [s [l &l1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

rwpgsemtons 11 (12 (03 [a s Oe [7 Cls Clo Do o fxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ,

vﬁ.?:l:;aumm D1 |:|2 l:l3 I:'4 |:|5 I:IG I——_|7 DS DQ 10 voa:::‘::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

vsenoatme . 11 (2 [3 [Ja s [le [d7 [ls [lo W1o gornewtv
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

rerernd - [11 2 s [da s [e L7 [ls [lo p1o  Defintely win
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 Oz Os e s e [7 s e ™Mo
Courteous I:l1 |:|2 D3 I:I4 D5 DG I:I? |___|8 I:Ig E‘IO
Knowledgeable I::I-' Dz l:l3 D4 |:|5 DG |:|7 |:|8 Dg Eﬂ) (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s e 7 [ls [lo K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [Jwed. []Thurs. []Fri. []Sat. [>¥No particular day
11.  Generally, what time of day would you prefer service?
] Moming [] Afternoon [ ] Evening (after 5p.m.)  [¥4: No particular time
12.  Were you contacted by phone to confirm the appointment? Aves [no
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ 11 ]2 []3 [Ja [s [le [d7 [ds [o [¥10
Knowledgeable L__I'l DZ |___|3 |:|4 |:|5 DG I___|7 |:|8 |:|9 E10

Did Not
epanationothepar [ ]1 [ ]2 [13 [Ja [5 [de [d7 [ds [do [M10  exan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days D 7-8 days D More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [13 [da [s [se [ 17 [1s 9 XM10 Satisfied
QUESTIONS ABOUT WNY PLUMBING GCO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ D3 D4 DS D6 D? DS |:|9 10
merworc 11 2 s a s e Tz [l [le Xio

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google .Q/Used us Before D Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eemely [Ty [ [3 [Ja s e 7 [Xlg [l [J1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

:z::rF:;:;::av:ions I:|1 |:| 2 I:l 3 l:]4 D 5 |:| 6 |_—_I 7 /E 8 Dg |:|-| @ FarExceaded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yotera®™ [ T2 Os Oa Os e P& [ls o o Yeateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e Tt 1 2 s s s e 7 Xls [Cle (1o pefmiewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::2::;e¥e\:‘v‘iju Not D1 |:|2 D3 |:| 4 |___|5 DS D7 8 DQ |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s e s e L7 [ls [e 1o
Courteous (1 O2 s Oa Os e [z s e [Xl1o
Knowledgeable I:I'l |:|2 I:I3 |___|4 D5 I:IG I:I? |:|8 I:Ig lgjo (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |___|1 DZ l:l3 D4 |:|5 |:|6 [:I? I:IS |:|9 [210
maworc (11 (2 Os Oa Os Oe 07 Cls [le Mo

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Oda s [le [d7 Cls [e [10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [ ] Two days after | called 153 Longer than three days after | called
|:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [Imon. [JTues. [Jwed. []Thurs. [ Fi. []sat. [ No particular day
11.  Generally, what time of day would you prefer service?
le\ Morning D Afternoon |_—_| Evening (after 5p.m.) I:I No particular time
12. Were you contacted by phone to confirm the appointment? [ ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |___|1 |:|2 l:l3 |:|4 I:I5 |:|6 D7 I:Ig I:lg &10
Knowledgeable |:|1 [:IZ I:|3 D4 I___|5 I:IG |:|7 EIS I:Ig Bho
Did Not
explanationofRepair | |1 [ |2 [ ]3 [Ja [15 [le [ 17 [ 8 [lo 81 0 Explain LI
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIP T0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
I_—_| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days I___l More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s [da [s [le [7 [ds [o m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: . Vi
Mkl wal gmeang ' (o Knevledgend & a1nd
Relpel -l
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL '

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey - [1 2 Os 04 Os e Oz Cls [lo [1o  Exremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:zll:r'::;:eet::awtions l:h D 2 I_—_l 3 I:I4 D 5 [:I 6 |___| 7 D 8 Dg E-" o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerfem 1 2 s e s e 7 (s [lo P10 Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely WilNet 1 [d2 (3 [Ja [s e [d7 [ds [o (g  Defintebwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

::ii:::lege\:'v;u Not |:|1 |:|2 D3 |:| 4 |:|5 |___|6 E|7 DB DQ EHO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 |:|2 |:|3 D4 l:l5 |:|6 I:I? DS Dg |ZJO
Courteous [11 2 [13 [1a [s [le [17 [ls [lo 10
Knowledgeable I::I 1 D ) I:l 3 I:l 4 D 5 |:I 6 D 7 D 8 I:I 9 [E‘1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os Cls s [l 7 [s [e Tho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. X Mon. [ Tues. R wed. [Jthurs. K] Fi. []sat. [] No particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon |___| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 [12 s [da [1s5 [e [17 s 19 H1o
Knowledgeable |:|1 I:IZ I:|3 |:|4 r_—|5 r_—IG D7 |:|8 |:|9 @10
Did Not
epanaionotrepar [ 11 [J2 [J3 [Ja (s (I 7 [ds (o 10 epan [
14a. Did we complete the repair on our first trip to your home? [] ves (skipT0@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Cther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days [:l 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about staius? []Yes [1No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D'l |:|2 l:l3 |:|4 I:I5 I:IG |:|7 Ds I:Ig I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:'4 D5 |:|6 I:I7 |:|8 DQ IE“O
merwerk - [11 (2 s s s e 7 s e H1o

[:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend I:I Billboard
|:| Google zl Used us Before L—_l Logo on Truck
I:l Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext |
earemely [y [o [3 [Ja s e (7 s [Jo 4o  Extremey
3. To what extent did this repair service meet your expectations?
ropmmos (11 (2 (I3 [a Os O Oz Cs [lo Mo faSeeeet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yeyrarkom 1 02 s s s Cle (7 s Clo Xl1o  Yatshes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not y ini i
Do mme > (11 2 I3 [Ja s Te (7 [s [o [1o  Defintemin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
recommena ' (11 02 Os Oa Os [ [l7 [ls [le [M1o  permeewrn
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 O2 Os s s e 7 s e Bd1o
Courteous I:h |:|2 D3 I:|4 I___|5 I____IG [:l? I:IS I:IQ 10
Knowledgeable  []¢ [] 2 (13 [la [s [le [z [ls o ﬂ10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz s e Os Tle [z Tls Tle Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called [:l Two days after | called |:| Longer than three days after | called
IX The day after | called [_] Three days after I called
10. Generally, on which one day of the week would you prefer service? ,
[] sun. [ IMon. [ ]Tues. [ Jwed. []Thurs. []Fi. [] Sat. ﬁ No particular day
11.  Generally, what time of day would you prefer service?
TF-Moming [ Afternoon ] Evening (after 5p.m) [ No particular time
12. Were you contacted by phone to confirm the appointment? MYGS ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionaism [ 11 []2 [J3 [Ja s [Je [d7 [s [ 1o
moweageabte |11 [ 12 []3 [J4 [J5 [de [z [ds [do [0
Did Not
ppanationofresar [ 11 [J2 [J3 [(Ja [J5 [Je [7 [ds [do 010 egen [
14a. Did we complete the repair on our first trip to your home? E\YGS (SKIPT00.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [Jves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Od2 [ds e [Is [le 7 [s [o |Z10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness E|1 DQ L—_|3 l:l4 |:|5 I:IG l:l7 |:|8 DQ %10
merwek (11 (2 Os O s e 7 s e Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

- _ / .
avdoyer whas 7€, CoykTiovs . o

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

|:| Google |ZyUsed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Baremew, L1 (2 (03 Oa Os (e (7 [ls e [l1o  Exreme
3. To what extent did this repair service meet your expectations?

oureammons (11 02 O3 Oa Os e 7 Os Clo Rt fareeeses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyperse™  [1 O2 Os e Os e 7 (s [le M1o  Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitsy WitNet 714 [J2 s [Ja [s [le [l7 [Js [do BYl1o  Defiitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

DefinteywitNet [J1 [J2 3 [da [s [le L7 [ls [lo Y10 Deftewi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 s s Os Tle 07 s e o
Courteous D1 |__—|2 |:|3 EI4 I:l5 Dﬁ I:I? I:I8 Dg m'lo
Knowledgeable D.‘ |:|2 |:|3 |:|4 D5 |:|6 D? I__—IB I___]g m10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very 1 Excellent
Poor (01 2 Os Oa Os e 7 s e [Xl1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[E_ Same day | called D Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ Imon. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi. []Ssat ﬂNo particular day

11.  Generally, what time of day would you prefer service?
D Morning mAﬂemoon [___I Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? mYes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 I:l 6 I__—l 7 D 8 I:I 9 E 10
Knowledgeable |:| 1 |:| 2 I:I 3 I:I 4 |:| 5 l:l 6 D 7 D 8 I:I 9 IZ" 0
Explanation of Repair D 1 |:| 2 |:| 3 |:| 4 I::I 5 D 6 D 7 D 8 |:| 9 m1 0 [E))l:;I::: D

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:I1-3 days |:| 4-6 days |:| 7-8 days I:l More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatoties 11 (2 (I3 (Ja (s (e (17 [ds [do [T10  sisted

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines.s |:|1 EIZ I:I3 |:|4 D5 DG |:|7 |:|8 |:|9 m")
marwor (1 (2 (s (s Os Oe Oz KOs e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




M

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

D Google |:| Used us Before |:| Logo on Truck

& Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (01 2 Os a4 Os e [d7 [ls [ bd1o  Extremely
3. To what extent did this repair service meet your expectations?

B

e (11 (2 s (4 Os (e [z s Clo 1o forfeesed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F '

VeyFarfrom [y (2 [Js [a s (e K7 s [l o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Veenoamme 11 (2 (I3 [da s e [z s Lo Izﬁo oot
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petmieym o (11 [J2 [Js [la [ls [le 7 [ls Lo Nqo Defiitely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

overa 11 2 s Oa Os Tle CI7 [ls [le Ko
Courteous (11 2 s Ll (s Cle [z [Lls [lo @10
Knowledgeable []q [ ]o []3 [a [s [le [z Os [o Xl10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 |:|5 |:|6 l:l? I:IS I—_—IQ JZhO
marvorc (1 2 (s Oa Os e Oz Cls Ko Ko

l:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s s Cle 7 Ts e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called [ ] Longer than three days after | called
$ The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [Imon. [Jtues. [Jwed []Thurs. []Fri. []sat [X{Noparticular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ I:l3 I:|4 D5 De |:|7 |:|8 L__|9 510
mowesgeave | J1 [ 12 [13 [Ja [5 [de [z [ls 9 210
Did Not
epanationothepair [ 11 [ ]2 []3 [Ja [J5 [de [J7 [ [Jo Af10  expam [
14a. Did we complete the repair on our first trip to your home? EE/YBS (SKIPT0.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| oter -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
ﬁSame Day |:|1-3 days |:| 4-6 days I:I 7-8 days D More than 8 days L__I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [T Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I::h |:|2 I:l3 |:|4 l:|5 |:|6 I:I7 I:I8 I:Ig [gqo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heqrd about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper B, Friend |:| Billboard

D Google E\Used us Before ELogo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

swoney [t (2 Os (s Os e 07 Cs Ko Ko Eremew
3. Towhat extent did this repair service meet your expectations?

i, 1 O2 Os O Os Oe 07 O Olo Mo frorese,
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom My o [Ja [a [Is [de (7 s o X0 Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defintely WitNot (1, [, [J3 [Ja [1s [Je (17 [Js [Jo [Xo Setiewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petniaywint [y [Jp [Ja [Ja (Is [ls (7 (s o Xpo  oetonaywm
7. Please rate the telephone representative on the following:

Very Poor Excellent

o (11 (2 Os s Os e 7 s e Ko
Courteous |:|1 l:lz D3 D4 l:|5 |:|6 I:I? DS I:IQ ]&0
Knowledgeable I:I 1 |:| 2 I:I 3 D 4 |:| 5 D 6 I:l 7 D 8 D 9 & 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? .
Very Excellent
4 2 Os O Os Os 07 Os Ko Ko
9. _What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
(] The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [] Mon. Emes. [Jwed. []Thurs. []Fi. []sat. [ ] No particular day
11.  Generally, what time of day would you prefer service?
\ELMorning [ ] Atternoon [ Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E\YES [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonatsn [ 11 [J2 [J3 [Ja (s (e [I7 (s (e Ko
wowgee (11 (J2 (03 (la s [le (7 [Cls Cle Mo

, ' Did Not
epianatonattenar [ 11 [J2 [J3 [Ja (5 (e (7 s (o K10  eun LI
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I_—__l the product needed to be replaced or the technician determined the product is unrepairable
] oOther
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days.[l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ ] Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely A Extremely
Dissatisfied [ C2 [ds e s [le [z [ls [o EJ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor _Excellent

Trustworthiness D'] |:|2 |:|3 |:|4 |:|5 |:|6 D? I___|8 |:|9 ‘E‘IO
e 1 O2 Os Oa Os Oe 07 Os Ko X1o

|:| Please check this box if you will also use an online rating service, Thank you!

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper % Friend [ ] Billboard

D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swomey [y [z [Js (e s (e CI7 (s Clo % N

Satisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations?
s (1 (2 Os Cla Cs O C7 Os Cls o
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo teea®™ [ 2 Os Oa Os Oe 7 Os [e wm Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
oo (11 2 Os Oa Os e Or Os e I]gfm Defiitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\:‘v;u Not D1 |:|2 |:|3 D 4 El5 |:|6 |___|7 |:|8 |:|9 Ww Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall [ O2 O3 e s e (7 s Lo [ﬁm
Courteous D1 DQ |:|3 D4 |:|5 L—_|6 I___|7 |:|8 Dg lE"O
Knowledgeable []4 [ ]2 HE [la [s [le |:|7 [ls [l mw (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
ey Ce Os s Os Cle 7 Cls Cle Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called Longer than three days after | called
[] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. []Tues. []wed. []Thurs. []Fi [] Sat [ﬂ No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:] Afternoon |:| Evening (after 5p.m.) [@ No particular time
12.  Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 DS D4 DS |___|6 |:|7 |:|8 |:|9 DDLthO
Knowledgeable |:|1 I:IZ I:|3 D4 |:|5 I:IG |:|7 [:IS |:|9 w'lo
. Did Not
epanatonothenar [ 11 [J2 [J3 [Ja (s e [d7 (s Clo [0 e [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepalrable
[] other ] o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |__—| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s (e [s [le [7 [s [ th 0 Satisfied
1”4
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Staming Bt ETWDz (3 s s e I:I7 (s [o Ht
Their Work (1 2 Os e s [le 7 [s [o @

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper @ Friend |:| Billboard
|:| Google |:| Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 D2 l:|3 D4 l:l5 I:IG I:I7 DS I:Ig Ig-'o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:(e;bll:rF:)r(pBei::av:ions D 1 D 2 D 3 D 4 D 5 D 6 D 7 |:I 8 D 9 1 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom 1 2 Os Oa s [le Tz s o Ko Mawches

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? K\
Definitely Will Not ini i
Usenoamime 11 (12 [3 [Ja s [le [7 [ls Lo [Al10 @ﬁ{}’@

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? .
pentey WilNet 1 [J2 s [ s Oe 7 [ls [o @10

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 O2 Os s Os e L7 [ls [le [Xl1o
Courteous |:|1 |:|2 |:|3 D4 |:|5 D6 I:I? DS I:lg @10
knowledgeable  [14 []o [13 [Ja [s [de [d7 [s o [A1o0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very
Poor (11 2 s e Os Lle [d7 [ls [l 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [ ] Two days after | called [ ] Longer than three days after | called
X] The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. @No particular day
11.  Generally, what time of day would you prefer service?
] Morming Iﬂ Afternoon [ _] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionatism [ 1 []2 [J3 [Ja [Js [de [J7 [ds [lo [10
moweageabte |1 [ 12 [13 [Ja [ds [de [z [ds [do [l10
. . ‘ Did Not
expanationofRepair [ |1 [ ]2 [13 [Ja [1s5 [e [J7 [Is [do [K10  expam [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0 Q.16) [ ] No (GONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:]1-3 days |:] 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? —=_
Extremely tremely
e, 1 2 Os 0 Os s 07 Cls [lo (10 (e ™
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 Ds |:|4 |:|5 |::|6 |:|7 |:|8 |:|9 %10
merwere 11 (2 (s a Os e Iz [ls e Kl1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:
W — L éeadx_l_.
Ao e e [ O e
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard

|:| Google Used us Before Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

oo 1 2 s [a Us [le [l7 Lls [lo Do giemes
3. To what extent did this repair service meet your expectations?

upgecrmions 11 (12 (3 Oa Os [le Tz Cls Lo 1o (1002
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vo™ 1 2 s Oa Os e Oz [ls [le D10y
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Defiritey et 1 2 Os s s e 7 s o X1 Defmevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefintely WitNot 4 [T [Ja [J4 [s [de [d7 [Js [lo [X1o  Defintelywil
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 O2 s e Os e Oz [Cle Cle Ko
Courteous |:|1 DQ |:|3 l____|4 |__—I5 I:IG I:I? D8 |:|9 E‘IO
Knowledgeable I:l 1 |:| ) D 3 D 4 [:l 5 [:l 6 I:I 7 |:_| 8 I:I 9 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 U2 Os e s e 7 [s [9 X10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called [_] Longer than three days after | called
|___| The day after | called E Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []thurs. [JFi. []Ssat. [X] No particular day
11.  Generally, what time of day would you prefer service?
Morning |___| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? & Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 I:IQ |:|3 |:|4 I:I5 D6 D? |:|3 Dg 10
Knowledgeable |:|1 |:|2 |:|3 |____|4 |:|5 I:IG I:I7 I:IB DQ 10
Did Not
epanationoffepair [ 1 [ ]2 []3 [Ja [15 [de [J7 [s [Jo X110  epan L[
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other S - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 D4 D5 |:|6 |:|7 DB |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustwrtins (11 2 [ds [a s e [z [s [lo Xl1o
merwer 11 (2 s a s Oe 7 s e Xhio

|___l Please check this box if you will also use an online rating service, Thank you!

Comments:

Service REP TPLER  WAS ca&£aT

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper El/ Friend |___| Billboard

|:] Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey — [Tq [Jp (O3 (4 s e [I7 [Is [Jo K10  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

tz::;:x::awtions I:h D 2 |:| 3 D 4 I:l 5 EI 6 [:I 7 EI 8 Dg ﬁ-l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vo™ 1 2 Os Oa Os e 7 [s o }tho Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e tma® [ 2 Os Oa Os e 7 s e gho Definfialy Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:t:::‘egeﬂmot D1 |:|2 D3 |:| 4 D5 D6 |:|7 |:|8 |’__|9 %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I::I'] Dz D3 |:|4 D5 |__—_|6 I:]7 DB Dg E'lo
Courteous L__|1 I:IQ D3 |:|4 |:|5 DG L—_|7 I:IB I:Ig B‘lo
Knowledgeable |:| 1 D 2 I:I 3 I:l 4 D 5 I:I 6 I:I 7 D 8 l:l 9 E'l 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? X
Very Excellent
oo [ 02 Os Oa Os Oe 07 Os Co 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called [] Two days after | called [] Longer than three days after | called
[ ] The day after | called ﬂ.Three days after | called
10.  Generally, on which one day of the week would you prefer service? N
[] sun. [ Imon. [ ]Tues. []wed. []Thurs. []Fi. [] Sat. ﬁ No particular day
11.  Generally, what time of day would you prefer service? .
[ ] Moming [] Afterncon  [] Evening (after 5p.m.) Iﬂ-No particular time
12.  Were you contacted by phone to confirm the appointment? $ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 Dz D3 |:|4 |:|5 |:|6 |:|7 |:|8 Dg |75|10
Knowledgeable |:|1 DZ D3 I:l4 |:|5 I:IG D7 |:|8 |:|9 ‘Eho
Did Not
epanationothepar [ 11 [ ]2 [13 [Ja [J5 [Je [J7 [J8 [Jo k10  expam [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) $~ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? A Yes [] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [Cls [la [1s [le [z [s [l9 ﬁ10 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 I_—_|3 D4 |:|5 L__IG D7 I:I8 I:Ig E"‘O
merwork 11 (2 (s s Os e 7 Cls e Ko

l___—_l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
D Google K] Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [p [3 (04 (s e C7 s o Xl1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

53::,F2;:e‘2:av:ions 11 2 (s [a [ 5 EIG_ [17 [s ﬂg [[J1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?'
Voyrerse™ [ 2 Os s Os e 7 s o Xl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ (11 [J2 3 [a s [le (7 [Js o Ko  Defintey win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\rl‘v;u Not |___|1 DZ D3 D 4 I:I5 |:|6 |:|7 DB |___|9 I;Z.W Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 Os e Os Oe 7 s e Xl1o
Courteous I:|1 |::|2 I:|3 |:|4 |:|5 |:|6 l:l7 DS I:lg @10
knowledgeable  [[1 [J2 []3 [a [s5 e 7 [ls [lo &10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines_s l:l1 |:|2 DS l:l4 D5 |:|6 I:|7 |:|8 |:|9 @40
mawo (11 T2 s Oa Os e (7 Os Ce KMo

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ D2 Ods [da s Cde [l7 [ls [le (410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
[] The day after | called [ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [JTues. [JwWed. []Thus. []Fi. [JSat. [X] Noparticular day
11.  Generally, what time of day would you prefer service?
Morning || Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? @Yﬁs D No
QUESTiIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessonaism |1 ]2 []3 [Ja [Js [de [J7 [ls o 10
Knowledgeable |___|1 I:IQ |:|3 |:|4 |:|5 I:l6 I:I7 I:IB Dg IE")
Did Not
epanatonotrepair [ |1 [J2 [13 [Ja [s [le 7 [ls [l K10 epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |_—_| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? I Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied (11 Od2 Ods s [s [le [7 [1s [lo ﬂl 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

Sheax \J\(}Mv’ L) 00 %/mﬂﬁ ) @CL/)QA:M.»

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY oy IR

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|_—_| Newspaper E Friend |___| Billboard

|:| Google Kl Used us Before [:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

ewemey [y [p 3 [Ja (s e [I7 [Js [Jo K10  Extremey
3. To what extent did this repair service meet your expectations?

urepecmions 11 (2 [ [da Ols [le [z [ls [lo Ko (2=t
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarFrom M4y 2 s [a [Is [de [d7 [Js [lo Kl1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely WilNet 1 (2 (3 [Ja [Is [e [d7 [ds [do [1o  Definebywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pentely WilNot [Ty [Tp [ [Ja [Js [de [I7 [Je [do [H1o Defnievwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os Oa Os e 7 Ts e Ko

Courteous I___|-| I:|2 |:|3 I:l4 I:'5 DG I:I? DS |:|9 lﬁm

knowiedgeatle  [J1 [Jo (13 [4 s Cle [z [l [l [fro OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 D2 |:|3 D4 |:|5 DG |:|7 EIS I:lg %10
mavorc (11 (2 O Oa Os Oe 7 KOs Clo Mo

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz s Cs Os Cle Cl7 Cls Cle fidto
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] samedaylcalled %Two days after | called [] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. % No particular day
11.  Generally, what time of day would you prefer service?
B4 Moming [] Atternoon [ Evening (after 5p.m) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? %Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism |11 [ ]2 [13 [Ja [s [e 17 [s [deo X0
mowedgeante |11 [ 12 [13 [Ja [Is5 [de [z [s (o A0

Did Not
Explanation of Repair |:|1 |:|2 |___|3 EI4 D5 |:|6 D7 DS I:IQ E'l 0 Explain D
14a. Did we complete the repair on our first trip to your home? ﬂYes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit .
|___| the product needed to be replaced or the technician determined the product is unrepairable
[] other ‘
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |_—_| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? ,
Extremely Extremely
votomd (11 (2 (3 Oa Os Cle Oz s Clo o eeiete
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

Mile

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

l:l Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

pometea 1 (2 [ [Ja [s Lle [l7 [ls [le D10 gemey
3. To what extent did this repair service meet your expectations?

rerar oo s 11 (12 (3 [(Ja [Is (e [z [ds [o [Xl1o  Forfxeeeded
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F R

voyrarfom 1 U2 s s s e 7 Tls [o Bd1o  yteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

et 1 02 Os Oa Os e 7 [ Tle X0 Seiev s,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Defintey witNet 11 [J2 [da [4 [s [le L7 [ls [do [Xl1o Pefmewh
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 2 O3 Oa s e 7 s [e Xl1o
Courteous D_1 |:|2 |:|3 I:l4 |—_—|5 DG I:I? |:|8 DQ 10
Knowledgeable [:l 1 I:l 2 D 3 l:l 4 D 5 [:l 6 l:l 7 D 8 l:l 9 10

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 |:|4 |:|5 [:'6 I:l? |:|8 |:|9 10
marwor (11 (2 s Oa Os e 7 Os e Mo

El Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very W Excellent
Poor [ Od2 Os s s e [d7 Cls [e D10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I_—_| Same day | called |X Two days after | called |:| Longer than three days after | called
[ ] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. [ ]wed. [ ]Thurs. []Fi. []Sat No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning & Afternoon D Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 DQ |:|3 |:|4 I:l5 I:I6 |:|7 Dg |:|9 10
Knowledgeable I:I1 |:|2 D3 |__—|4 I:l5 |:|6 I:l7 |:|8 Dg |Z|10
) ) i — Did Not
epanationothepar [ |1 [ ]2 []3 [Ja [J5 [de [J7 [ds [Jo X110  expian [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day [:I1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s [la [s [1e [z [Is 9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

Techpuuiaps _are very Kz nﬁw/ea’om/ﬁle #‘/M’)d/u and glve rally ﬂma’ advice.

Bally Impressed wilh s ﬂﬁm{ww

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




