WNY PLUMBING €0

RECEIVED

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 SEP 170
We would like 1e opportunity to service the plumbing in your home. We are
dedicated to us improve our quality of service to you, please take a minute to

answer this in

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I:I Friend |:| Billboard
|___| Google |:] Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oesatsties (11 [J2 [J3 (s (s [le (07 [ds [do [0  Exvemey

3. To what extent did this repair service meet your expectations?

x:ng;:ei::av:ions D1 DQ D3 D4 DS DG D7 Dg Dg D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourigea (11 Oe s s Os Cle (7 [ls [lo [ Metehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

sseneatme . (11 (2 (3 (s [Cls e 7 s o [hro  Detmtewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::::ﬁ:,yem"NOt D1 |:|2 Ds El4 |:|5 I:IG l:l7 DS I:Ig |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 I:|2 |::|3 D4 |:|5 |:|6 |:|7 I:l8 DQ D10
Courteous |:I-| DQ I:l3 I:I4 |:|5 I:I6 |:|7 I:IB |:|9 I:.ho
Knowledgeable |:|1 D 2 |:|3 I:I4 |:|5 DG D7 I:I8 I:lg D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Oa s e L7 O e [MHo
9.  What day was your service scheduled for?.(“X” ALL THAT APPLY)
[] Same day]! called ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I cailed D Three days after | called
10.  Generally, on w}mch one day of the week would you prefer service?
[] sun. C|~_5_£|—I\710n []Tues. [ ]wed. []Thurs. []Fri. []Sat. [_] No particular day
11.  Generally, whagmﬁof day would-you prefer service?
|:| Morning ET:I”ATternoon \E“Evemng after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I::l1 |:|2 |:|3 |__—|4 |:|5 |:|6 |:|7 I:Ig Dg |:|10
Knowledgeable |:|1 I:IQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 |:|10
Did Not
eanatonofrepar [ 11 [J2 [J3 [(Ja (s [de [7 [ls [o ‘El4e  epan [
14a. Did we complete the repair on our first trip to your home? [[] Yes (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:l Same Day |:|1-3 days |:| 4-6 days l___l 7-8 days |__—| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ 1No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 D3 l:l4 EI5 I—_—]6 |:|7 DS Dg =10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:l‘l DQ |:|3 l:|4 D5 |:|6 D? |:|8 DQ |:|1O

Standing Behind

Their Wrk 11 2 Oz s s Oe 7 [ls [le [Hho

|:|Please check this box if you will also use an online rating service, Thank you!

Comments: }

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 SEP 2 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X*” ALL THAT APPLY)

|:| Newspaper %/friend |:| Billboard

|_—_| Google Used us Before |:| Logo on Truck

|Z| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotied (11 O2 Oz e s e 7 [ds [Jo 1o  Extremely

3. To what extent did this repair service meet your expectations?

:z::rFE;:et:::awﬁons |:| 1 DQ I:I 3 |:|4 |:|5 |:|6 I:l 7 Dg Dg El 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vorigear (01 (2 (s (s Os [e C7 [Cls Ko [l1o yeeree
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenodtme . [11 [(J2 (3 (4 s (e (7 [ls Ko [D1o eyt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig::'i);\rl‘\gllNot |:|1 I:l2 I:|3 I:l4 |:|5 D6 I:|7 |:|8 |Z|9 I:ho Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s a4 s [le 7 s [l Kl1o
Courteous (11 2 3 [la [s e [17 [ls [o 10
Knowledgeable |:| 1 |:| 2 I:I 3 D 4 |___| 5 I:] 6 [17 l:l 8 D 9 IX] 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ e Oz a4 s Cle [7 s 89 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day called [ ] Two days after | called B Longer than three days after | called
Ij The day after i called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. []sat [X] Noparticular day
11.  Generally, what time of day would you prefer service?
Morning [ ] Afternoon [ _] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? & ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 D4 |:|5 |:|6 I:I? |:|8 |:|9 10
Knowledgeable D‘I |:|2 |:|3 |:|4 |:|5 |:|6 D7 I:IS |:|9 @10
, Did Not
epanationofRepair [ 1 ]2 []3 [J4 [5 (e [d7 s [o X110  explan L[]
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day EI 1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15h. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ |:|2 k! D4 [s |:|6 7 [1s [o |Z| 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

‘I'Srtlstgonlgn:?sd |:|1 |:|2 I:IS D4 |:|5 |:|6 D7 D8 |:|9 10
marwor (1 (2 (s e s Cle (17 [Js [lo Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0 www.wnyplumbing.com
487 Erie Street RECEIVED
Lancaster, NY 14086 SEP '3 2020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|___| Newspaper I:| Friend |:| Billboard
|:| Google IE' Used us Before |:| Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dronatistind (01 2 s s [Is [de [l7 [ds [lo Do Extremely

3. To what extent did this repair service meet your expectations?

:zil:rF:)r(:;:::’ﬁons 1 ﬁz ES EI4 ﬁ5 E]e 7 Eg Eg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourtdea 11 (D2 (s s s [l (7 [ls [lo 1o yecre,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Veenodtme  [11 [(J2 (3 [J4 [Is e (7 [ls [Jo 1o ooy wt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgggﬁyex\gllNot I:l_l DQ DS I:l4 |—_—|5 |—___|6 |:|7 DS I:Ig |X10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall Eh I:lz |:|3 |:|4 |:|5 |:|6 I:|7 I:|8 Dg @10
Courteous |:|-| DZ l:]3 I:|4 DS DG I:|7 I:I8 |:|9 ~m’10
Knowledgeable 14 [ ]o []3 [ 4 [Is [le [17 [ls [lo |Z1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Ce s 4 s e 7 s e [X10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] sameday! called [ Two days after | called L] Longer than three days after | called
[] The day after | called 124 Three days after i called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed []Thurs. []Fri []Sat. E/No particular day
11.  Generally, what time of day would you prefer service?
M Morning | Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? EYGS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ |1 ]2 [J3 [Ja [ds e 7 s (o 1o
Knowledgoable (11 [ s e s e 7 s e XM10
Did Not
expanatinofRepair [ [1 [J2 [13 [Ja [s5 [de [J7 (s [lo X110 exlan [
14a. Did we complete the repair on our first trip to your home? IZ Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [lo O3 [da s [le 7 [ls [Jo P10 satisien
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Piease rate Wesiern New York Piumbing on the foliowing:

Very Poor Excellent

Tustwortiness [ O Oz 4 s e 7 [ls o Ao
Their Work (14 2 Os 4 s e [7 s [ K10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

A thawl 4&(/ (teaT SELVc €

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

RECEIVED

sgp 3 MW

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sk (11 O2 Os s Os e 7 s [Jo [J1o  Extremely

3. To what extent did this repair service meet your expectations?

:g:.:rl:l?)r(:e‘:::awtions D 1 D2 D3 D4 D5 DG i:l 7 8 Dg E 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yowridear -+ [01 (2 Oz Cla Os e [7 [s [lo Ko Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veeneame - (11 (2 (03 (04 s [l (7 Kls [Jo [Jio ety win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:g?‘:‘);x\ﬁllNot I:h Dz D3 I:l4 I:|5 I:I6 |:|7 8 I:lg |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 D3 |:|4 I:IS DG |:|7 8 Dg |:|10
Courteous I:|1 |:|2 D3 |:|4 |:|5 |:|6 D7 IZI‘S DQ |:|10
Knowledgeable |:| 1 |:| 2 I:l 3 |:| 4 |:| 5 |:| 6 I:I 7 mﬁ I:l 9 D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s Oa s (e 7 s Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after I called [X] Longer than three days after | called
|:| The day after i called |:| Three days after i called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [Jwed. [ Jthus. [JFi. []sat. [X No particular day
11.  Generally, what time of day would you prefer service?
l:l Morning D Afternoon |:| Evening (after 5p.m.) IXNO particular time
12. Were you contacted by phone to confirm the appointment? L] Yes JXI No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 [:lz |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 Zlg |:|10
Knowledgeable D1 |:|2 |:|3 |:|4 I:I5 |:|6 D7 I—_-I8 [Xlg I:ho
Did Not
epanationofhepair [ 11 [J2 [J3 [4 [s [ [17 [ds [Xo []10  expan [
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|___| the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairabie
|:| Other
15a. Ifaparthad to be Vqrdered, how many days did it take to get the part and complete the repair? D A /4
I:l Same Day |:| 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [_] Notapplicable PA° /)'
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s Cl4 15 e [z s 9 Ko Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustwonhine§s D1 I:IQ |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 |X|9 |:|10
marver 1 2 Os s s e 7 s Ko 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

I HE PUcE hAS Moer AFTR) ARLE /‘%6? 72 (PLTAL

Iﬂ~ /oml_“‘rﬂ 4-4/7:))7 7 ’/(////;

If you would like us to call you, please fill in your telephone 4umber ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING CO

www.wnyplumbing.com

RECEIVED

487 Erie Street GEp & 10N
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google Iz.l Used us Before |:| Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotiod (01 (2 Oz a4 Os e 7 s Ko [J1o  Extremely

3. Towhat extent did this repair service meet your expectations?

szltlurFlaE;:ei::awtions D 1 DZ |:|3 D4 I:I5 I:I 6 I:l 7 |:| 8 Elg l:' 10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourtaear -+ [11 (D2 s 4 s e Oz s Ko 1o Yeree,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenedtme . (11 (J2 (s [a [Os e (7 Xs o (10 femnednime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzﬂ:&i);:\gllNot |:|1 I:Iz I:|3 |:|4 DS |:|6 |:|7 8 Dg |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O Os 4 s Ole L7 [l Ko [l1o
Courteous |:|1 |:|2 |:|3 D4 |:|5 DG I:I? |:|8 9 |:|10
Knowledgeable |:| 1 D 2 |:| 3 I:I 4 I:I 5 |:| 6 D 7 I:I 8 @9 I:l 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O Os e Os Cle 7 s Xoe [1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after | called Longer than three days after | called
[ ] The day after i called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [Jtues. [Jwed [Jthurs. [JFi. []sat. [ Noparticular day

11. Generally, what time of day would you prefer service?
] moming [ Afternoon [ Evening (after 5p.m) [ ] No particular time

12. Were you contacted by phone to confirm the appointment? D Yes JZ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:l 2 I:l 3 I:' 4 I:I 5 |:| 6 [:l 7 I:l 8 9 [:l 10
Knowledgeable D 1 |:| 2 I:l 3 |:| 4 I:I 5 I:I 6 |_—_| 7 I:I 8 9 I:l 10
eomnatonotbepar [ 11 (1o [J3 (4 (s [Ie [I7 (s [Jo (110 pgun X

14a. Did we complete the repair on our first trip to your home? Iy Yes (SKIPT00.16)  [_] No (CONTINUE)

14Db. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days l:] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatsies (11 (12 (03 [J4 s (e [d7 [s [Xlo [J10  ooveme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:I‘I |:|2 DS I_—_|4 D5 |:|6 |:|7 |:|8 @9 |:|10
mever (1 Ce Os s (s [e 7 s Ko o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:
({DR'\(_E‘/ l No Seviop \DZQCOu,M:f"

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O
487 Erie Street C“‘AW@

Lancaster, NY 14086 A%

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper D Friend |:| Billboard
|:| Google Nsed us Before |:| Logo on Truck
I:' Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sy [y o [Js (a (s e (7 Cla Kfo [lro - oxremes

Satisfied

3. Towhat extent did this repair service meet your expectations?

xll:::)r(:e‘ﬂramons D1 DZ D3 |:I4 D 5 D 6 D 7 DB %9 i:l 49  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your |deal'>

Yoorraear 1 02 Os s s e 7 (s [l
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

enetme™ Ot O s U Os e 07 s o NG ey,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzegewtilll Not |:|1 DZ |:|3 L—_l4 |:|5 |:I6 |:|7 I:|8 L__lg 10 Definitely Will

Recommend

Matches
10 Your ldeal

7.  Please rate the telephone representative on the following:
Very Poor \Q(c lent

Overall (11 2 s s s e 7 [ls |:|9
Courteous |:|1 |:|2 DB |:|4 D5 |:|6 |:|7 I:IB |:|9
Knowledgeable |:|1 |:|2 Ds |:|4 |___|5 |:|6 D? D8 I:l V

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? \
Very Excellent
pour (11 Oe s e s e 7 s [lo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day called [ ] Two days after | called [ ] Longer than three days after | called
[ The day after i called Three days after i called
10.  Generally, on which one day of the week would you prefer service?  _
[] sun. [Imon. [JTues. [Jwed. []Thurs. [JFi []Sat No particular day
11.  Generally, what time of day would you pfefer service? |
|:| Morning |:| AﬂernoonX);/ening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment?  £54 YGS [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 Dz l:l3 |:|4 D5 |:|6 |:|7 Dg |:|g
woweageare [ 11 [J2 (I3 [Ja s [le [17 (s ¢ 1o
Did Not
amaintionsr [ 11 [(J2 [(Js (Ja Os e 7 (s [lo [0 cman [
14a. Did we complete the repair on our first trip to your home? Efés (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:I the product needed to be replaced or the technician determined the product is unrepairable
I:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D -7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h |:|2 |:|3 I:]4 |:| S |:|6 D 7 I:]s DQE/ Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor .Exceljent

Trustworthiness D1 |:|2 |:|3 D4 I___|5 |:|6 D7 |:|8 |:|9 10
v 1 o2 Ols Oa Os e 7 s [lo

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 BECEIVED
SEP 1 4 1010

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

':I Newspaper |:| Friend D Billboard
D Google @ Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

|
becataics 11 (J2 [J3 [Ja Os e (7 [Js [lo [K1o  Stremen
3. To what extent did this repair service meet your expectations?

$§It:rF2)r(:eet::av:ions D 1 Dz i:i3 D4 D 5 DG I:I 7 D 8 I:Ig i@y  Far Excasded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vowtdear (01 2 O3 Cla s e 7 [ls [lo [Ro  Meehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsenoitme . (11 [J2 (s [la [Is e (7 [Js [Jo [A1o Sefinitewvan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigmiyex\glmot D1 I:IZ |:|3 I:I4 D5 D6 l:l7 I:l8 |:|9 Iz_lo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 Oz Os Oa Os Ce 7 Cs Ko [Avo
Courteous I:h Dz |:|3 l:l4 |:|5 |:|6 El? |:|8 |:|9 @10
Knowledgeable |:| 1 I:I 2 |:| 3 |:| 4 I:l 5 |:| 6 I:I 7 D 8 D 9 EI 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Od2 CIs s s [le 7 [s [o §d1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called % Two days after | called [ ] Longer than three days after | called
D The day after i called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [AMon. [JTues. [Jwed [ ]Thurs. []Fi. []sat [ ] No particular day
11.  Generally, what time of day would you prefer service?
E Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? ﬁ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessinaism [ |1 ]2 [J3 [Ja [1s [l (7 [ls [lo [®1o
wowesgeae [ 11 (12 [13 [Ja (s Ce 7 [ls [Clo [Hio

Did Not
epianatonofRepaic [ 11 (12 [J3 [Ja [Js (e 7 (s (o 10  epn [
14a. Did we complete the repair on our first trip to your home? 8] Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:J the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |___|3 |:|4 D5 |:|6 |:|7 [IS |:|9 @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 DS l:|4 |:|5 |:|6 |:|7 |:|8 I:Ig E?'lo

Standing Behind

Their Work (11 Od2 O3 s s [le [17 [ls [e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to cé)l I you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

B.ECEN@

487 Erie Street i)

Lancaster, NY 14086 AL

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google |:| Used us Before D Logo on Truck

E<Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Soemema (11 02 Os Ca s [e [7 s (o Ko Exremey
3. To what extent did this repair service meet your expectations?

tz::rl::)rqg;:::vtions D 1 D2 D3 D 4 |:| 5 I:l 6 I:l 7 Eg Eg 21 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowrgea - [J1 (2 Os Cla s Ce (7 (s [lo &1 Meetee
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

veonedtme . [11 (J2 (I3 (s [s [le [I7 [s [o [K1o  Definevwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzﬁ;&iyemllNot I:h |:|2 I:I3 |:|4 |:|5 I:|6 |:|7 DS Dg Kﬁo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ D,S |:|4 |:|5 |_—_]6‘ |:|7 |:|8 Dg m10
Courteous |:|-| D2 |:|3 D4 |:|5 I:I6 I:I7 I:IS Dg Z‘]O
Knowledgeable I:h |:|2 |:|3 |:|4 |:|5 I:IG I:I7 |:|8 |:|9 [Zh 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 O Os Os Os e 7 s e [Ho Exoalont

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called 1 Two days after | called [ ] Longer than three days after | called
[ ] The day after i called [_] Three days after i calied

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ ]Tues. [ ]wed. []Thurs. [ ] Fri. '[Z"Sat. JZ/NO particular day

11.  Generally, what time of day would you prefer service? )
|:| Morning |:| Afternoon I:I Evening (after 5p.m.) Zr No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 l:l 3 D 4 I:l 5 |:| 6 |:| 7 |:| 8 |:| 9 Z/'l 0
Knowledgeable |:| 1 I:I 2 l:l 3 I:I 4 |:| 5 D 6 |:| 7 |:| 8 D 9 Z/'I 0
Explanation of Repair |:| 1 I:I 2 D 3 I:I 4 D 5 D 6 |:| s I:I 8 |:| 9 |Z| 10 z)i;::?: I:I

14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
l:l a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I:I 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes (] No [_] Notapplicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 O Ula s [le [17 [1s [o Q{O Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 D3 I:I4 D5 I:IG |:|7 |___|8 Dg I:]'IO
mawe (11 e Os Oa s e 7 s e 1o

I_—_J Please check this box if you will also use an online rating service, Thank you!

Comments:
V\/\\c Hael Whs e, He DD 4 FArTATIC SOK.
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street BECE“VED

Lancaster, NY 14086 SEP 17 100

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google |Z Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

|
oisatisies 11 (2 s 4 Os e 7 s [Ho Ki1o  Extremel
3. To what extent did this repair service meet your expectations?

tf)ll:rFE)r(:ei::a‘:ions |:|1 DZ |:|3 i4 EI5 i6 E]7 Ii|8 Dg |Z10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voridear (01 (2 s Cla s (e 7 s [lo Xlio e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsonoamme . (11 [(J2 (s [Ja (s [de [I7 [s [o Ko -Demeyvwnn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i::::-.yem"NOt |:|1 I:IQ |:|3 D4 |:|5 |:|6 I:|7 |:|8 I:lg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 DS I:|4 El5 |:|6 |:|7 DB |:|9 10
Courteous D1 |:|2 |:|3 EI4 l:l5 |:|6 |:|7 I___|8 DQ 10
Knowledgeable |:|1 |:|2 |:|3 |:| 4 |:| 5 I:I6 I:I 7 |:|8 |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mewortiness [ 1 [ ]2 []3 [J4 [5 [Je [17 [s [o X1o
marvene 1 O Os Oa Os e 7 s To Mo

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oe Os Oa [Os e [7 s e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after I called [_] Three days after I calied
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [Imon. []Tues. []wed. []Thurs. [ ]Fi. []sat No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon |:| Evening (after 5p.m.) & No particular time
12.  Were you contacted by phone to confirm the appointment? X ves [JNo
QUESTIONS ABOUT THE REPAIR ITSELF
13:  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [ Oe s Ua s e 7 s [1o K10
koweageale [ |1 [ 12 [13 [Ja [I5 (6 [17 [ls o X10
Did Not
epianationofepair [ 1 ]2 [J3 [Ja [ds [ [7 [ds o X110  exan [
14a. Did we complete the repair on our first trip to your home? Jg Yes (SKIPT00.16)  [_| No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|___| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |___|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 Ol []3 [la [5 [le [l7 [ls [ 1o [10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

W Coulp  poT S BEEX mOKE. KEASED [
W oVys ArE GREAT |/

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0 www.wnyplumbing.com
[‘Srfcigfef‘,@eﬁ 4086 RECENED
ogp 21 W0

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google @ Used us Before D Logo on Truck
[] other Nwiale Homes

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E I \,
sy [t e Os Oe Os Ce 07 Cls Co Wro  Extemes
3. Towhat extent did this repair service meet your expectations?

z::er;:ei::a‘tions D1 DZ DS D4 DS D6 D? Dg Dg m-lo Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voriear - [1 (2 (s [l [Is e [7 s [l [M1o e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ceonenmme (01 Do [z [ s (e (7 (s [lo (1o Setmievwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gﬁﬁﬁmﬂmm (11 (02 Iz [la OIs Cle 7 s [lo wm Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor ~ Excellent

Overall 1 Ce O3 e s Lle 7 [ls ﬁg [ 110
Courteous |:|1 |:|2 D3 |:|4 |:|5 DG |:|7 |:|8 I:|9 D10
Knowledgeable  [14 []o []3 [J4 [ s [[le [17 [ls [o [J10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

b (01 (2 (s s s e 7 ms (e 1o eelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] sameday! called [ ] Two days after I called Iﬂgmnger than three days after | called
Q The day after | called I:I Three days after i called '

10.  Generally, on which one day of the week would you prefer service?

[ sun. fRMon. [Jues. TR wed. [JThurs. []Fi. []sat. [] Noparticular day

11.  Generally, what time of day would you prefer service?
Morning [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I:I 3 |:| 4 D 5 |:| 6 |:| 7 |:| 8 |:| 9 10
wowesgeanie ~ |_J1 (]2 (13 [J4 s e 7 s o R0
Explanation of Repair |:| 1 D 2 D 3 |:| 4 D 5 I:I 6 D 7 D 8 D 9 m 10 ED)I((:)II:?: |:|

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1—3 days |:| 4-6 days D 7-8 days |:| More than 8 days I:_l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

seaticfind (11 Cle Oz Ola s Ole Tz s [Tlo 1o st

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 [IQ DS |:|4 I:]5 DG D? |:|8 I:lg Eﬂ)
e 1 O Os e s e 7 s [le ™10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: . —_ : . /
&\Q,\Lq DD A Xl I IR —~ T WNOWLy U kv tA’%mAlc :
' )
If you would like us to call you, please fill in your telephone number: ( )
THANKYOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0 www.wnyplumbing.com
Cancastr Ny 14086 RECEWED
gep 11 100

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper E Friend |:| Billboard
D Google D Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

I
pssatsties |11 (12 [J3 [Ja s e [(O7 [Js [Jo B&1o Exremey
3. To what extent did this repair service meet your expectations?

:z::rF:)r(:e?:I?a“tlions D 1 Dz L3 D4 I:I 5 |:|6 D 7 Elg Dg |Z| 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vortea 01 (2 Os 04 Os e [I7 s [lo Mo Meehes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seenodtme . [11 [J2 [Js (4 s (e (7 (s [lo B0 Detnevwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

[R)zfci::;?:‘yex\gllNot I:l_l |:|2 |:|3 |:|4 D5 I:I6 I:l7 DS |:|9 ‘g'lo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 (s s s e 7 s e &1o
Courteous |:|-| |:|2 |:|3 |:|4 D5 l:|6 |:|7 |:|8 Dg El'lo
Knowledgeale 14 1o []3 [Ja [ 5 [J6 [ 17 [s [Jo 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O s s s Os U7 s Tle &1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day ]| called [ ] Two days after I called [ ] Longer than three days after | called
The day afier | called i___l Three days after i called
10.  Generally, on which one day of the week would you prefer service? A
[ sun. [ mon. [ tues. [Jwed. [ thurs. [JFi. []sat. ] No particular day
11.  Generally, what time of day would you prefer service?
(] Morning [ Afternoon [ ] Evening (after 5p.m.) IE, No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 D3 |:|4 D5 |:|6 D? |:|8 I:Ig 1()
woweageare |11 (]2 (13 [Ja (s e 7 s [lo Ml1o
Did Not
epanationothepair [ 14 []2 [J3 [J4 [ds [ [7 [ds [lo Bl10  epan [
14a. Did we complete the repair on our first trip to your home? ELYBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
Ij the product failed again shortly after the first visit
|:i the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [h |:|2 D3 |:|4 |:|5 |:|6 |:|7 |:|8 Dg IKHO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [11 [2 s a4 s [le 7 [1s [o E10

Standing Behind

Their Werk (11 2 O s s e 7 s e 10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Strest RECEWED

Lancaster, NY 14086 cgp 21108

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper IZI/F' nd Billboard

|:| Google D/Up:ed us Before Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Bwemey [y o s [(Ja s (e [z s Clo [Xo Extremely
3. To what extent did this repair service meet your expectations? A

Feli Far Bell

remions 11 (2 (s Oa Os Ol O7 s Tl Ko T e
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far From Match

Your Ideal D'l DQ DS D4 D5 |:|6 I:|7 |:|8 DQ m/'lo Y:lt;l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ' Definitely Will

Use Next Time |:|1 DQ |:|3 |:|4 |:|5 DG |:|7 DB DQ E“O U:e";\::(rﬂl;e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

f. - ." \ . .

recommend " (01 (2 O3 4 Os e 7 [s o [Rfo  Sefimtelyw

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall Ll Ol s e s e 7 [ls [lo %0
Courteous D1 I:lg |:|3 D4 |:|5 DG |:|,7 DS |_—_‘9 R‘IO
Knowledgeable [:I-I |:|2 |:|3 I:]4 |:|5 D6 |:|7 DS |:|9 EE\{O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very y Excellent
Poor (01 Oz Os s Os Ce (07 s Ko Bto

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
L] The day after I calied T4 Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ sun. [Imon. []Tues. []Wed []Thurs. []Fri. []sat IX/NO particular day

11. | Generally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

b

nolon 9/5¢ Ridey

12. Were you contacted by phone to confirm the appointment? EX/YGS []No 26 o O / & We
QUESTIONS ABOUT THE REPAIR ITSELF :

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:I 2 |:| 3 |:| 4 D 5 |:| 6 |:| 7 D 8 I:I 9 /BS 0
Knowledgeable D 1 |:| 2 I:I 3 |:| 4 |:| 5 D 6 D 7 I___l 8 |:| 9 Iza 0
Explanation of Repair |:| 1 D 2 D 3 I:l 4 I:I 5 |:| 6 D 7 I:I 8 I:l 9 E}ﬁ 0 z)l((:)::?r: D

14a. Did we complete the repair on our first trip to your home? (] Yes (skip To 0.16) ﬂNO (CONTINUE)
14b. If pe, was it because? (“X” ALL THAT APPLY)
ﬁe\a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days &7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ves [X No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

vesatomed 11 [J2 [Ja [Ja [ds (e [J7 (s [lo [0 Eeme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
mewotivess [ 11 [Jo [13 [la Os Cle [Cl7 Cls Dgﬁm
Their Work (11 o (3 [a [ s [le [7 [ s [ o %I\JO

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

N \}J\/J(‘LQW 0\/ 4 /20

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 e
SEr 78 7020

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
D Google B Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

becaistes 11 (2 s 4 s e (7 s [Jo K10  Extremely

3. To what extent did this repair service meet your expectations?

:zltllng)r(:e‘:::awtions D 1 DZ I:'3 D4 D 5 DG D 7 Dg |:|9 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vorigear (01 02 O3 Ca s Ce (7 [s [lo o Metches
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veonedtme . [11 (2 [ (D4 [s [de [I7 [ds [Jo (1o Jefmiewwmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend - (11 2 s s s [le [17 [s [o B<J1o  Definitely win

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [:|1 |:|2 |:|3 |___]4 D5 I:|6 I:I7 |:|8 I:Ig ®10
Courteous Eh DQ |:|3 I:I4 |:|5 I:l6 I:l? DS |:|9 10
Knowledgeable  [14 [Jo []3 []4 []5 [Je [17 [ls [o K10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [J1 [2 Ods e [s e 7 [s o P10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called |Z Longer than three days after | called
[ ] The day after i called [_] Three days after | called

10.  Generally, on which cne day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed. []Thurs. []Fi. []Sat. [ No particular day

11. (}eneral!y, what time of day would you prefer service?
Morning Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTICNS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor . « ) Excellent

Professionalism E] 1 D 2 D 3 |:| 4 |:| 5 |:| 6 |:| 7 D 8 D 9 10
Knowledgeable |:| 1 I:I 2 |:| 3 I:l 4 |:| 5 l:l 6 I:l 7 I:I 8 |:| 9 10
Explanation of Repair D 1 I:l 2 |:| 3 I:l 4 |:| 5 I:l 6 |:| 7 D 8 |:| 9 1X| 10 gi:)g:: |:|

14a. Did we complete the repair on our first rip to your home? ™ Yes (skipToa.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatished (1 2 Os Ta s Ole 07 Tls [le P10 oene

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustwortiness [+ 2 s [a [s e [7 [ls e P10
Their Work (11 2 s [a [s e [z [ls [o P10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

(&‘/\[y P/UM/hq Wp/ufé& e e Aomeas  toAs, BullZ—
S /%g/ Sesrnp e, Lol o0 opl ~ 285, MM Szen.  BACK ez f(//"z,/?

77 - 7 7?0/—1
If you would like us to call you, please fill in your telephone number: ( ) /7
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086
SEP 28 00

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google B/Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (01 02 Os a4 s e (7 Kls [lo [J1o  Extremely

3. To what extent did this repair service meet your expectations?

sz::rFS;fee::a‘:ions 1 D 2 D 3 D 4 D 5 D 6 D 7 ES D 9 D 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voridear (11 [J2 s Cla [Is [le 7 &e o [lio  weches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
veenedtme . [11 [J2 [ [ [Is (e [I7 [l [do [I1o  Defmiewwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzﬂg&iyemllNot EI_I Dz |:|3 |:|4 D5 DG |:|7 D8 IXQ |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ Ce Os s s e 7 s o Kﬁo
Courteous (11 O Os e s [l [7 s [9 K10
Knowledgeable [ 14 [ o []3 [Ja [5 [ le [J7 [ls [Jo 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [J1 L2 Ods Oda Ods Tl [17 s [Tle [lio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called [ ] Two days after | called '&/Longer than three days after | called
|:| The day after | called |:| Three days after | called i
10.  Generally, on which one day of the week would you prefer service?
(1 sun. [Imon. [ tues. []wed. [Jthurs. [JFi. []Sat [X4'Noparticular day
11.  Generally, what time of day would you prefer service?
@ Morning [ Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? [Jves [1No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism L] O Ols s s e [17 [s gg [ 10
Knowledgeable (11 Oe Os e [Is [le 7 s e [C1o
Did Not
eianationofiepar [ |1 ]2 [J3 [J4 s (e [J7 s X9 [J10 e [
14a. Did we complete the repair on our first trip to your home? [ Ves (skip T0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 D3 D4 D5 |:| 6 @7 DB D 9 L__l 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 Od2 O [a s e 7 s Xe [0
marwore (1 2 O3 s s e 7 Cls Ko o

Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




'" PHI'BI'G ‘0 www.wnyplumbing.com
RECEIVED
487 Erie Street SEP 78 2000

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:] Friend ' |:| Billboard
Google |:| Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotied (01 O2 s Oa Os e 7 s [le Ko Extremely

3. To what extent did this repair service meet your expectations?

xlt:rl:;)r(:ei::;”tions (11 e I:l3 [Ja [1s [e 17 [s [o 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voriaear (11 (e Os s s Tl Tz Cle [lo §io e,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsonodtme . [11 (2 [Js [(J4 s [ [7 s [lo Ko oo
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ::;er:‘)/exﬁllNot I:'l_l DQ |:|3 I:|4 I:l5 |:|6 I:I7 |:|8 I:lg Eho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s a4 s e 7 s [l [K¥l10
Courteous [:h |:|2 |:|3 |:|4 |:|5 |:_|6 |:|7 EIS |:|9 10
Knowledgeable L—_l 1 I:' 2 |:| 3 [:l 4 D 5 I:l 6 |:| 7 D 8 I:l 9 El 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [+ O Os s s Cle 7 s e X]10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called %Two days after | called [] Longer than three days after | called
L] The day after i called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ Jwed. []Thurs. [ ]Fi []sat Y1 No particutar day
11.  Generally, what time of day would you prefer service?
L] moming [X.Afternoon  [] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? E Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 |:|3 |:|4 I:l5 |:|6 |:|7 I:Ig |:|9 Kho
Knowledgeable D1 |:|2 ' DS D4 ,:|5 |:|6 I:I7 |:|8 I:Ig @10
Did Not
epanationotepair [ J4 [ ]2 [13 [Ja [J5 [de [d7 (s o (10 epan [
14a. Did we complete the repair on our first trip to your home? N Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
El Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1—3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 |:|2 |:|3 I:|4 |:|5 I:I6 |:|7 |:|8 DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I:I4 D5 I:IG |:|7 DS |:|9 @10
mavor - [1 2 s s Os Oe 07 s e Ko

@Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0
487 Erie Street Y&C&N@

\)

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google |:| Used us Before D Logo on Truck
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? //
Ext | /
pssatsies 11 (12 [3 [J4 [s [de [J7 s [Jo [M1o  Extremel
3. To what extent did this repair service meet your expectations?
e e
vourgpeeatons |11 (12 (3 [Ja [s [e (17 s [Jo [Wio  FarExceeded

7 Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal’.;z/

Very Far From Match

Your Ideal |:|1 |:|2 |:|3 |:|4 D5 |:|6 |:|7 |:|8 Dg 10 Y:tt;:l::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not Definitel i

Deenentme ™ (11 (2 (I [la s [le 07 Ces [lo Mg Defmitcywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

| 910

Peoomerna 1 2 s M4 Os e 07 s e

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I___|1 l:lz |:|3 D4 |:|5 DG D? |:|8 DQ 10
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 DG I:l? |:|8 |:|9 10
Knowledgeable [+ DQ |:|3 |:|4 [1s I___|6 D7 DS I:IQ I;/'l 0 (OVER)

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s s s [le [7 [s Qg (110
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after I called IX] Longer than three days after | called
I:] The day after i called |:| Three days after i cailed
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. []Tues. []wed. []Thurs. []Fi. []Sat. [2{No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon i:| Evening (after 5p.m.) @' No particuiar time
12. Were you contacted by phone to confirm the appointment? EX Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor gy/’
Professionalism (11 2 3 [a s e [7 [s [lo y
moweageante |1 [ ]2 [J3 [J4 [1s [e [d7 [s [o @1/0/
Did Not
epanationofhepair [ 11 ]2 []3 [J4 [1s [Je [17 [s [o Explain L]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:_| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:] 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ]No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? /
Extremely Extremely
Dissatisfied D1 DZ DS D4 |:|5 DG D7 D8 |:|9 V11 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 2 [1s [Ja [Is [l [7 [1s Mo [10
mavo (1 02 Os Oa Os e 7 Cls e [ho

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.






