RECEIVED ¢

SEP 06 2022 Q‘b
@Pﬂmﬂlﬂﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
Google D Used us Before Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l(;;ear::se:?;d (11 2 Os e s e L7 [ds [Clo [X|10  Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

:g:::;:;::awﬁons D" DZ DS |:|4 |:|5 De |:|7 I:]g |:|9 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L{-I|::;aﬁrom I:h DZ I:I3 I:I4 l:l5 I.____|6 |:|7 I:IS I:]g @10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B(se:r;‘iltee)z.\;\ilril:eNot I:h Dz |:|3 D4 DS |:|6 []7 DS Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:aege\:'vgmot D‘l D2 DS D 4 Ds DG D7 |:|8 |:|9 Ew Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 2 s Oa s e Tz s [le 1o
Courteous [ 2 O e s e L7 s [l9 Pd1o
Knowledgeable I:h |:|2 l:l3 |:|4 D5 DG D7 DS Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Exceflent

Trustworthiness l___|1 DQ |:|3 I:|4 I:l5 D6 D7 I:‘S DQ Eﬂ)
merwon (11 2 Os Ta s e 7 s e Xio

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 02 Os Oda s e 7 s [e X1o
9. What day was your service scheduled for? (*X” ALL THAT APPLY)
[:] Same day | called |:| Two days after | called |:] Longer than three days after | called
[] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [JMon. []Tues. [ Jwed. []Thurs. [JFi. []Sat. [XNoparticular day
11.  Generally, what time of day would you prefer service?
D Morning Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excetlent
rofessionatism [ [1 [J2 [J3 [J4 [I5 e [17 [ds [Jo k10
Knowledgeable l:h DQ D3 D4 l:|5 DG D7 l:|8 I:|9 10

. Did Not
expanationotRepair [ [1 [ ]2 []3 [J4 [ds [e6 [ 17 [Js [Jo XI10  epan [
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
[] Other — S =
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |____l1-3 days D 4-6 days I____] 7-8 days [:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 U2 s e [ds [le L7 [Is [lo Dd1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




o
RECEIVED

SEP 06 202 o

@PW."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:l Newspaper D Friend D Billboard

D Google Used us Before ,Kl/ Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bemely 4 [Jo [ [Ja [Js (e (07 [Js [Jo X1 Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

s 11 (2 Os Oa s Ce (7 s [o Ko Farexceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeyFarfom [ (2 s Tla s e [z s [o Ko Materes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

comen i (s Clp s Che Os O C7 Cls o Ko Seierss

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig:‘ege\:‘v;u Not D1 l:|2 D3 D 4 |:|5 DG D7 DB DQ Iz{m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overail (1 2 s s Os e [O7 s [le K10
Courteous [h 2 Os s Os Oe 7 s e Xl1o
Knowledgeable L__h |:|2 D3 I___|4 I:IS I:]G D7 DS Dg gqo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ Ce Os Oa Us Te 07 s Cle Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called [:] wo days after | called D Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [dmon. []Tues. []wed. []Thurs. [ Fi. []Sat Kf No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afterngcon |:| Evening (after 5p.m.) Bj No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes «m/:lo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excelient
roessonaisn [ 11 (]2 [J3 [Ja s [de 7 s Tl o
Knowledgeable (11 2 s s s e Tz Tls Te K10
Did Not
epanatonotrepar [ 11 (]2 [J3 [Ja (s [Je (07 Ols Tlo [X10  exen [
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0 .16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[] other S ) ] _ .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:] 4-6 days D 7-8 days |:| More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cl2 s [la [1s [e [l7 [s [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mewortivess [ 11 [ ]2 [J3 [J4 [Js [le [d7 [ls [lo
tanding Behind
Their Work (1 O2 Os e s [e 7 s [le KXo
I:‘ Please check this box if you will also use an online rating service, Thank you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@MMI@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
I::l Google D Used us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h l___|2 DS D4 D5 DG D7 I:‘S I:Ig @10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

$§ng:;:;::::ions I:h D 2 D 3 D4 D 5 D 6 D 7 |:| 8 Dg E-' 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\lemf:;:lrom I:h I:IZ I:|3 D4 |:]5 DG [I7 DS Dg g‘lo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not y ini i
e e 1 2 s [a s [e 7 s [l 1o Defitewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::qegeﬂmot D1 D2 |:|3 D 4 |___l5 DG |:|7 DS D9 E.lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 O2 s 4 Os Ce O7 Cs Ko 10
Courteous |:|1 Dz l:|3 I:l4 DS DG D7 DS Dg ﬁio
Knowledgeable |:| 1 D 2 I:_‘ 3 I:I 4 D 5 I:I 6 D 7 I:‘ 8 D 9 E 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

m l:h DZ D3 I:I4 |:|5 |:|6 I:l7 |:|8 DQ g:_fo Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after | called /E:T.onger than three days after | called
I:_] The day after | called E] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. I:IMon. ,@Tues. IZrWed. E’Thurs. D Fri. |:] Sat. D No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning [:l Afternoon |:| Evening (after 5p.m.) 0 particular time

12.  Were you contacted by phone to confirm the appointment? E’ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excelient

Professionalism D 1 D 2 D 3 D 4 D 5 I:I 6 I:‘ 7 D 8 D 9 B 0
Knowledgeable D 1 D 2 I:l 3 I:‘ 4 I:l 5 I:I 6 D 7 D 8 |:| 9 E’l 0
Explanation of Repair I:I 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 I:I 9 S" 0 [E);(;IZ?: D

14a. Did we complete the repair on our first trip to your home? EWGS (SKIPT0 Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

I:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
l:l Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:]1-3 days D 4-6 days |:] 7-8 days D More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1ves [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

ossatones |11 [J2 [13 [Ja (s (e [I7 I8 [lo 10 senee’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I___|2 I:I3 D4 DS I:‘G D7 I:IS Dg 10
merwor (11 02 Os Oa Os e 7 KOs e FH1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

775:3_ maq Yov J?'L{’ WgJ t/t?f';', ?m’dfd z: ///"l’z/( W/Za \/’ /{i
r:'/;,f Q‘e.{ CL’({( V/NE melS <o i/cr;-.r ;;,J:_-‘é/_ J 0P,
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED o

Sep 06 202 @9
@PW.B’NG 1'0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend l:] Billboard
|:| Google ZUsed us Before D Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz l:|3 I:I4 [:]5 DG D7 Ds 9 I::|10 Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

52::::;:;?:“0"8 |:I1 D 2 D 3 |:|4 |:| 5 I:IG D 7 I:' 8 IZQ I:I.‘ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi
veykarrom [ 2 s a4 s e [I7 s [de [lio  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

thf:r;‘ilt:;\t(-\l{;l::‘leNot l:h D2 |:|3 [:]4 D5 [_—_IG I:I7 I_—_|8 Zg l:‘_'o Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\rl‘v;lmot I:h DZ D3 D 4 I:]5 |:|6 L__I7 DB 9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Ol Oz s Os Qe L7 s [Ade 1o
Courteous |:|1 Dz D3 D4 |:|5 |:|6 D? DB BQ |:|10
Knowledgesble 14 [o [J3 [Ja [s [le [7 [ls Zé [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os s s Tle 7 e Ele 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:] Two days after | called I:l Longer than three days after | cailed
(] The day after | called [ A Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [Imon. [JTues. [ Jwed. [ ]Thurs. [ JFi []sat Z/No particular day
11.  Generally, what time of day would you prefer service?
Morning |:| Afternoon [] Evening {after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |___.| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism [ 1 [ ]2 [13 [1a [s (e [z [ds e [0
mowesgeare | |1 [ ]2 [13 [Ja [s (e [z [Js [o El1o
Did Not
eanationotRerar [ 11 [J2 [J3 [Ja [ds [de [J7 [ds [Jo EJ10  ogan [
14a. Did we complete the repair on our first trip to your home? Z Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
DOther o i I S ——
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:11-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 [s [a s [le [17 [Cs [le 1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ D3 I:I4 DS Dﬁ D? D8 JZQ l:ho
marworc (11 (2 (3 [a s Cle [z [ls Ele o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would tike us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED ™

SEP 06 2072 Vﬁ

www.whyplumbing.com

WNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
D Google |:| Used us Before |:| Logo on Truck
M other YARRANO LsMES

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
Extremely l:h Dz D3 D4 D5 I:I6 I:I7 I:I8 DQ%O Extremely

Dissatisfied Satisfied

Far Exceeded
Your Expectations

3. Towhat extent did this repair service meet your expectations?
e reenons |11 (12 [Ja [(Ja (s e 7 s [lo )Zéo
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
et s Clo Cls Cla Os e O7 Cls o o e,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing ser\'/ic ?

Bzzl:\ijtee)g'l‘{\i,:\leNOt D_l |:]2 D3 D4 D5 []6 D7 I.—_:IB I:lg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

I;:Lig::‘erlr:(e\llqvci'll Not I:h DZ D3 D 4 D5 |:|6 D7 DB Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Overall 11 O s s Us e [l7 Lls DQ)Z;O
Courteous (11 U2 Us s Os e 7 s Dgﬁo

Knowledgeable I—._—h D2 I:|3 D4 I:I5 |:]6 D? |:_|8 Dg

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os [a [s e 7 [ds e [Y1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I___] Same day | called Two days after | called D Longer than three days after | called
El The day after | called Y Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [Jwed. [ Thurs. [ ]Fi []sat. No particular day
11.  Generally, what time of day would you prefer service? 2
D Morning D Afternoon I___] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
romsanaten (11 [J2 [Ja Cla [Is e (7 Cls Cle o
koweageare |11 [ 12 [13 [Ja [s [le [z [ls Dg/me
Did Not
epanationofRepair [ |1 [ ]2 []a [Ja [s [J6 [ 17 [s I:Ig/D% Explain ||
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 0.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)

15a.

15b.

D a part had to be ordered

I:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be orgered, how many days did it take to get the part and complete the repair?

E] Same Day 1-3 days D 4-6 days I:I 7-8 days D More than 8 dayy D Part still on order

If a part had to e ordered, did we keep you informed about status? Yes [ ] No [_] Not applicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
ey 11 (D2 [Js Oa (s [le (7 s o [Fho  Semey
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ D3 I:I4 I:l5 I:|6 D? I___‘B Dg 10
mawork - [11 [J2 [ [a s e [I7 Cs Tle Plio

l:lPlease check this box if you will also use an online rating service, Thank you!

Comments:

TURMC Y g0 ,/

S P

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED ®

SEP 06 2022 v]gb
@P[ﬂ'ﬂlﬂﬂ GO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google [Z Used us Before D Logo on Truck

l:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.' Dz I:]3 D4 |:|5 DG D7 I:]B IZ]Q |:|10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\Frﬁl.::ziffc'fa"fions D1 DQ DS D4 DS Ds I:I7 [:]8 Elg D10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§z"l::eral:lrom [:h DZ [:l3 I:I4 DS DS l:|7 |:|8 9 |:|10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ezgr;‘iltee)a/_\:\ilri‘lqleNot D1 DQ |:]3 D4 l:l5 I___:IG D7 DS 9 D10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzi::;egemlmot |___|1 |:|2 DS |:| 4 D5 DG D7 DB 9 D.m Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 O2 O3 s s Oe [z [ls [xle [0
Courteous |:|1 Dz |:13 EI4 |:|5 I___|6 D? DB [ZIQ I:ho
Knowledgeable D1 DQ D3 D4 D5 DG D7 DS 9 D10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 [:|3 |:|4 D5 I:IG |:|7 I:IB |z|9 |:|10
merwerk - [11 (2 (s Oa Os Oe Oz s [Ke (1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s e s [e L7 s [#le [l10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called EI Two days after | called l:] Longer than three days after | called
(A The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:| Mon. I:I Tues. |:] Wed. l:] Thurs. l:l Fri. |:] Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
Morning [:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ |1 ]2 [J3 [J4 [ds [de [z [s [lo [X10
Knowledgeable I:h I:]Z D3 |:|4 D5 DG D7 [:l8 I:IQ 10

Did Not
epanationotepair [ 11 [ ]2 []3 [J4 [s [e [d7 [ds [Jo [d10  epan [
14a. Did we complete the repair on our first trip to your home? [ Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. 1f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other —
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:] 4-6 days D 7-8 days D More than 8 days l:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h I:]Q D3 E|4 D5 DG D7 D8 b—(_|9 I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




SEP 06 2022

’" PW.B"G ‘0 www.wnyplumbing.com

RECEIVED (M
o

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper D Friend D Billboard
I:I Google wUsed us Before D Logo on Truck
I:I Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? Sy
Ext | \
ewemely [y [p [3 [Ha s e (7 Os [ /®1o Extremely
3. Towhat extent did this repair service meet your expectations? N
| ‘
vwregeemions 11 (]2 [ [da [ls [e [d7 [ls [lo [2[10 53:2122?;‘;‘1)
4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? ~
Very Far F
Vefrten [y 2 [Js (4 Os O 7 Cls Ce(Who Yo ™\
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing“service? R
Definitely Will Not
veenonTme . L11 (12 (s [Ja s e [d7 [ls I:Ig\lzho 3:2’;*3;“;@
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? \
gzzgg‘ege\:‘véu Not D‘l DZ D3 D 4 [:l 5 DG |:|7 DS Dg %10 DeflmterWlII
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:h DZ I:|3 EI4 D5 DG D? DS DQ 10
Courteous D1 r_-lz D3 D4 I:I5 |:|6 I—_—I7 I:IB Dg 10
Knowledgeable D1 D 2 D3 l__—l4 I:I5 I___|6 D? I:]S Dg EI1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? - !
Very ( Excellent
Poor [ Oz s e s Cle [z [ds [le [1o —
9. What day was your service scheduled for? (“X* ALL THAT APPLY)
[] Same day| called [] Two days after | called [ ] Longer than three days after | called
[] The day after | called [_| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. D Tues. I:l Wed. D Thurs. D Fri. |:] Sat. g No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning [Xl Afternoon I:] Evening (after 5p.m.) [:] No particular time
12. Were you contacted by phone to confirm the appointment? [ ] Yes g No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor
rofessionatism [ |1 [ ]2 []3 [J4 [ds [de [z [ds [Jo
Knowledgeable D1 DQ D3 D4 I:|5 I:IG D? |:|8 DQ
Did Not
epanationotrepair [ 11 [ ]2 [13 []4 [s [e [7 [ds [o Explain ||
14a. Did we complete the repair on our first trip to your home? Kl Yes (SKIPTOQ.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:] the product failed again shorily after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
I:I oter_ S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? -
|:| Same Day D1-3 days D 4-6 days D 7-8 days I___] More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [ ] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ﬁ
Extremely Extreme
Dissatisfied D1 DQ D3 I:I4 D5 |___|6 I:]? DB DQ D10 Satlsfled
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Piumbing on the following:

Very Poor

Trustw.orthines.s |:|1 DQ DS L__|4 DS DG D? I:l8 DQ
mawore (11 (2 Os 04 Os e 7 s e

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANKYOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED (72

SEP 06 2022 \‘I&A
@PW.BIH@ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
[:l Google E Used us Before D Logo on Truck
|___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swensy [y [ (s Oa s e C7 Cls e XGe
3.  To what extent did this repair service meet your expectations?
Flfrseon 11 (2 (s (4 s e 07 s o XMio

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

ewreren [y (Do (s Cla Os Cls Oz Ol Do Yo (Meetee,

Your Ildeal

Extremely
Satisfied

Far Exceeded
Your Expectations

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not \
Defntey i 1 2 Os s s e [I7 [ls [le o

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petmeym Mt (11 2 [Js e s Ce [I7 Os o [M10 @

7. Please rate the telephone representative on the following:
Very Poor Excellent

[l 2 Oz e Os e 7 s e Sio
comteons [y [J2 [Js [Cla (s (e [I7 (e o LXA
knowledgeable []4 [Jo [J3 [Ja [I5 [le [7 [ls [lo B%

Definitely Will
Use Next Time

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? , TR
Very Excellent
o Ch O Os e Os Oe Oy s o [0 (™=
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [_] Longer than three days after | called
[ ] The day after | called “Taderhree days after | called
10.  Generally, on which one day of the wéek would you prefer service?
(] sun. [ mon. [ JTues. [ wed. [ ]Thurs. [JFi. []sat AEA'E particular day
11.  Generally, what time of day would you prefer service?
I:] Morning  LXI Afternoon |:| Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? ]E/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service fechnician on the following:
Very Poor Excellent
roessionaism [ |1 ]2 [13 [Ja [s [de [z s [do X10
wowesgeare [ 11 [J2 [J3 [Ja [Is [l (7 s e Ko
Did Not
epanatonotherar [ 11 (12 (13 [(Ja (s (D6 [d7 (s [do B5I10  oepam L
14a. Did we complete the repair on our first trip to your home? WGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. if no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other - ) B T
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:_]1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. f a part had to be ordered, did we keep you informed about status? [1ves [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? _
Extremely -~ Extremely
Dissatisfied (11 (2 (s [da [s [le [17 [ls [lo mo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:IQ D3 |:|4 D5 DG |:|7 I:IB |___|9 E{]O
merworc . [11 (2 (I3 (e s e 7 s e Mo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

; | NAN f{ y V19

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVEL rm*

SEP 06 202 W»
@PW.B’.ﬂ CO www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend |:| Billboard

D Google Used us Before D Logo on Truck

[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swoney [y o [J3 [Ja [Is (s [J7 CJs Clo Diqo  sxvemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

szlt:rl:g)r(::c:?awtions |:h Dz D3 |:|4 I:]S D6 I:l? I:]g Dg LS& i  FauEiceaded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘lexil::;:lrom I:h DZ I:l3 D4 Ds DG D7 D8 I:Ig mo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not T i
vsenexitme L1 [12 [13 [la [ds e [17 [ls [lo [?lm pefinitely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zggege\rl‘v;u Not D1 DZ D3 D 4 D5 DG |:|7 DS Dg Eﬁ;lo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ T2 s e s Ol 07 s e o
Courteous |:|1 DQ |:|3 |:|4 DS EIG l::l7 |:.|8 Dg 0
Knowledgeable D1 Dz D 3 D 4 D 5 Ds D7 D 8 Dg 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

e (1 2 Os Oa Os e Oz s [o @io Excstent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called |:| Two days after | called m Longer than three days after | called
E] The day after | called |____| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. |:]Tues. DWed. [:]Thurs. |:| Fri. E] Sat. %LNO particular day

11, Generally, what time of day would you prefer service?
Kf Morning ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

- famepmbad
12.  Were you contacted by phone to confirm the appointment? [ Yes E No SO(VU\ QC&(\‘\/

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 I:] 7 D 8 I:I 9 10
Knowledgeable D 1 l:l 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 .\ 0
Explanation of Repair D 1 D 2 D 3 D 4 |:| 5 D 6 I:] 7 [—__] 8 D 9 % 0 g)l::):::: D

14a. Did we complete the repair on our first trip to your home? wj\YeS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable

[ ] other i B B S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

mssatotes [ 11 [J2 (13 [Ja [Os [Ie [I7 (I8 [Jo [H10  swmenes

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor xcejlent

Trustw_orthine:s |:|1 |:|2 I:]3 I:‘4 I____|5 DG D? I:IS I:lg 0
marworc (11 (2 s (s s e 7 [ls e

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e
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www.wnyplumbing.com

CHNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google Used us Before D Logo on Truck
[:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Earemely [Ty [ [13 [Ja s e 7 Ts [o 1o  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::r'::)r(:;::av:ions I:h D 2 I:I 3 I:]4 I__—_‘ 5 D 6 l—_—’ 7 D 8 Dg Iz1 0 Far Exceeded

Your Expectations

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥ce>zil::eraﬁrom D1 DQ I:‘S E|4 I:|5 DG I::I7 DS Dg E.‘o Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:gr:t:,g-[‘{\i,::eNOt D_l l:lz |:|3 I:l4 []5 DG D7 DS Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘v;u Not D‘l D2 D3 D a4 |:15 DG D7 DB DQ @10 Definitely Will

, R d
- a_\vl‘@&dy have ecommen

7. Please rate the telephone representative on the following: recommende

Very Poor Excellent

Overall (11 Cl2 [ds e [s (e [z Os [lo [xl10
Courteous (11 Od2 s Oa s e [z s [e Bd1o
Knowledgeable [ ]q [ ]2 []3 [ ]4 [Js [le [7 [1s [lo [XI10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz s e s Ce 7 [ls [le P10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called I:] Longer than three days after | called
[ ] The day after [ called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:] Sun. |:| Mon. |:] Tues. |:| Wed. |:] Thurs. |:] Fri. D Sat. &1‘ No particular day
11.  Generally, what time of day would you prefer service?
greMorning D Afternoon |:] Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? D Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessinalsm [ 11 [ ]2 [13 []4 [ds e [z [Js [o D10
Knowledgeable 1:|1 DQ D3 D4 D5 DG D? DS DQ [210

Did Not
eanationofRepair [ [1 [ ]2 [13 [Ja [Is [e [7 [ls [do K10  egam [
14a. Did we complete the repair on our first trip to your home? EV Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:l the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D oter_ S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:]1-3 days D 4-6 days I:] 7-8 days D More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 L2 s [Lla [s [le [l7 [1s [lo Xl1o0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DZ El3 I:|4 |____|5 D6 D7 DS Dg Eﬁo
merwore (11 2 s a Os e 7 s e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED )
SEP 06 202

@PW.B"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I::l Newspaper Friend D Billboard
D Google 4] Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)l(st;eartl:seflxad D1 DQ DS D4 D5 DG D? |:|8 Dg 10 Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

szngz;x::::ions I:h Dz I:I3 I:l4 DS DG |:|7 |—_—I8 I:Ig Kho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

veyrarrom 1 2 s [a s (e 7 Tls [l 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Doy e (11 2 s s [Os e [O7 s [o 1o Defntebvwmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;ege\:jvci;mot I:l'l |:|2 D3 l:l 4 D5 EIG D7 DS DQ @]10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 (J2 s [la s e 7 [ls [e [xl10
Courteous D-| DQ I:I3 I:I4 [15 I:lﬁ D? |:|8 |:|9 10
knowtedgeable  []4 [Jo [3 [Ja [Js [de [z [ds [o [0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very -
Poor (11 Od2 Ol s s Cde [z Cls [e

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called I:I Two days after | called [:] Longer than three days after I called
The day after | called |:| Three days after | called

Excellent

Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. D Tues. [] Wed. DThurs. E] Fri. l:l Sat. No particular day

Generally, what time of day would you prefer service?
D Morning D Afternoon [:l Evening (after 5p.m.) No particular time

Were you contacted by phone to confirm the appointment? Kl Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 I:I 5 D 6 D 7 I:I 8 D 9 IZI 10
kowesgeante |1 [ 12 []3 [Ja s [de 17 [ds [(Jo [Kl1o
Explanation of Repair [:I 1 l:‘ 2 D 3 L—__I 4 D 5 I:I 6 D 7 D 8 E] 9 10 z::):::

Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

[:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:] 4-6 days D 7-8 days [:] More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? [ ] Yes [ INo [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

eatistnd (1 O2 Os Ta s e 7 s [l K10 aoremey

L]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustwrtiness (11 U2 s e s e [z s o K10
Their Work |:|1 I:]Z DS I:I4 DS DG E|7 I:‘S DQ 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED ™

SEP 06 12 o

www.wnyplumbing.com

WNY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend l:‘ Billboard
/@ Google D Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Ewemely 4 (2 s a4 s e 7 s [o }@10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

czgrl:z)r(:ei::av:ions |:|1 I:l 2 l:l 3 D 4 I:] 5 D 6 l:l 7 D 8 Dg @ 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vowiaea (11 (2 s (4 Os e (7 Cls [lo o yeteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrnze):ﬂ\il:‘leNot (1 (2 (s [0a s (s (07 e [o @0 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\:‘v;u Not D1 |:|2 |“_‘|3 D 4 D5 DG |:|7 DS l_—_l9 \@0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ [l2 U [a [s [le [I7 s [d9 Ko
Courteous [ 02 Os Oa s [le 7 [ls [l {Gr1o
Knowledgeable D-l I:]2 I:]3 I:I4 I:l5 DG l_—_|7 I:]B Dg gﬂ)

(OVER)__

=



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 O2 Os s s Oe 7 Cls Cle Lo

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[] Same day ! called [] Two days after | called [ ] Longer than three days after | called
EDThe day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?

D Sun. S«Mon. ETues. EWed. BThurs. mFri. El Sat. |:| No particular day

11.  Generally, what time of day would you prefer service? »
D Morning l:] Afternoon |___l Evening (after 5p.m.) “‘E\:No particular time

12.  Were you contacted by phone to confirm the appointment? /@Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 I:‘ 4 l___l 5 D 6 D 7 D 8 |:] 9 I% 0
Knowledgeable D 1 |___—__| 2 I:l 3 D 4 D 5 D 6 I:I 7 D 8 I:l 9 [8:1)0
Explanation of Repair D 1 I:l 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 B"l 0 IIE):(‘:)::: l:l

14a. Did we complete the repair on our first trip to your home? D4¥es (skipT0Q.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
E] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

[:I Other - . S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

il (11 Ol s s Os e [I7 Tl [le 110 satered

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:IQ EI3 I:I4 DS I:]G D? DB Dg/@ﬂ)
merwor (11 (2 s s Os e 7 Ts [le HHo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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SEP 06 2022 wa
@Pﬂ"ﬂ"ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
[:l Google |:| Used us Before D Logo on Truck

[X Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dissatised (01 O2 s e Os Oe 7 [Cls [le Bl1o  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

xﬂrFs;:;::awtions I:h DQ l:'3 D4 DS D6 D? Dg Dg IX-I 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3T:;;rom l:h I:IQ DS l:'4 l___l5 DG D7 DB Dg E“) Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:feir;‘iltee):{.l\fﬁilrilnleNot |:|1 DQ DS |:|4 I:Is D6 I:I7 |:|8 |:I9 EI_‘O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ggggzege\:‘vgmot |:|1 DZ I:|3 D 4 D5 DG |:|7 DS Dg %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 2 s Oa Os e Tz Os o Mo
Courteous l:h |:|2 |:|3 |:|4 [:|5 DG |___|7 I:I8 Dg %10
Knowledgeable []4 [Jo [ ]3 [la [5 Lle [z Uls [lo Eﬂ) (OVER)




[ QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 s s Os e Iz s (e H1o et

O. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after I called (34 Longer than three days after | called

D The day after | called D Three days after | called &( /
. Wm Y

Generally, on which one day of the week would you prefer service?

D Sun. gMon. |:|Tues. |:|Wed. E]Thurs. [] Fri. |:] Sat. I:l No particular day

11. Generally, what time of day would you prefer service?
’ @ Morning D Afternoon |:| Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [] No

l QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor

Professionalism EI 1 D 2 I:‘ 3 D 4 l:l 5 D 6 D 7 D 8 D 9 KX
Knowledgeable l:‘ 1 D 2 l:] 3 D 4 I:l 5 D 6 D 7 D 8 D 9 g 10
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 l:‘ 7 I:I 8 D 9 X‘ 10 E;((:)II:?I:

14a. Did we complete the repair on our first trip to your home? ET Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other

Excellent

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day D1—3 days I__:] 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? [ Yes [_] No [ ] Not applicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely

ossatsied [ 11 [J2 [J3 [Ja (s (e (7 Cls [Jo K10 sustea

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ |:|3 D4 DS DS r_—]7 |:|8 |:|9 %0

merwork 11 2 [da (s s s 7 [ds [l X1o0

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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ENVPLMBINGED soowuryomtingcom

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:] Friend D Billboard

|:| Google & Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i:g:t?:igi){ed D1 DQ I:|3 l:l4 D5 D6 |:|7 DS Dg %0 Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

:zll:rl::)r(pB;::awﬁons l:h D 2 I:l 3 I:‘4 D 5 ':I 6 D 7 I:I 8 Dg JZH 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:Yr'l::;;r°m I:h D2 D3 D4 D5 I:IG I:I7 DS Dg g.lo Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ) ini i
petintey WilNot 14 [z [(Ja [Ja [Is [l (7 [Js [o Kl1o  Defntevwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:::‘ege\:‘v(i’u Not |:|1 DQ D3 D 4 D5 DG D7 DS Dg %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

[ Oz Cs Oa Os e Oz Ks o Kio
Courteous (11 [J2 s Oa s e 7 Tls o [Z1o
Knowledgeable [:]1 |:|2 D3 D4 Ds DG D? DS |:]9 m10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [1 02 Os Oe Os Oe 7 Os Oe Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called Two days after | called [] Longer than three days after | called
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. R/Mon. |:] Tues. |:] Wed. D Thurs. D Fri. D Sat. D No particular day
11.  Generally, what time of day would you prefer service?
m Morning D Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:I1 |:|2 D3 D4 I:IS DG D? DB DQ E10
Knowledgeable D1 DQ I:l3 D4 D5 I:IG D7 l:‘8 I:‘g E“O
_ Did Not
epanationothepar [ 11 [J2 [J3 [Ja (s (e [I7 [Js [lo [d10  epmn [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) m No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
D Other. ————
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day %-3 days |:| 4-6 days D 7-8 days |:| More than 8 days [] Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? [ Yes [] No [’ Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied (11 [J2 s [a [1s [le [l7 (s [o Eﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I___|2 |:|3 |:|4 D5 D6 |:|7 D8 Dg’ 10
maworc (11 (2 O3 [Ja Os e [z [l [o

D Please check this box if you will also use an online rating service, Thank you!

Commems W«/ iaz % /WW% /t,&iﬂt /?M/é nd/ / ?”//W‘ézéq L 4 DA

,ﬁupJJ ZL "‘-6( e

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper |:| Friend I:‘ Billboard

|:| Google D Used us Before D Logo on Truck o

Jz—ﬂ‘iOther @mut Wit MeeranNDd PUC-’_} @GE‘O.—S\‘\—'\E'( use \)‘J}\\'\{ ?LU“\B?«%
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely — [1 [ s [Ha Os e 7 Cs Ce ‘ﬂm Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

:zll:::;:ei:;mons I:h |:|2 DS D4 [:I5 DG [I 7 I:l 8 Dg % 0 Far Exceeded

Your Expectations

4. |magine an ideal repair service. How weli did WNY Piumbing compare with your ideal? .

vorren [y 2 (s e s Oe 7 Cls Clo IR0 Yo,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Do tme ™ (11 2 Os Oa Os e 7 s He %o Defintely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:;ege\:jv;u Not |:|1 |:|2 |:|3 D 4 D 5 |:|6 |:|7 D 8 DQ '\%1 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [(J1 O2 Os Oa Os e 7 Os Ce Ko
Courteous I:h DQ |:|3 D4 I:I5 |:|6 D? [:IS DQ Ejo
Knowledgeable [:h Dz D3 D4 D5 I:l6 D? DS I:]g gho (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? v
Very Excellent
e [h 2 s s Os Cle 7 s Cle Myo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after I called [ ] Longer than three days after | called
. The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? :
[] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. []Fi []sat )ﬁ No particular day
11.  Generally, what time of day would you prefer service? :
D Morning D Afternoon [:] Evening (after 5p.m.) } No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rosssionaion (11 [(J2 (J3 (4 Os e 07 Os Ko Ko
mowieageabte | 11 [12 [13 [Ja [s [Jeé [17 [ls [Jo X0

. Did Not
epanationotrepar [ |1 [ ]2 [3 [Ja [5 [e [ 17 [Is [lo ﬁ 0 bxplan L]
14a. Did we complete the repair on our first trip to your home? R/YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[ ] other _ - o
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days l:] 4-6 days |:] 7-8 days l___l More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicabie
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? .
Extremely Extremely
Dissatisfied D1 D2 D3 D4 I:I5 DG I:I7 I__—IB DQ %1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

meworivess [ ]1 [J2 [Js [J4 [ls Ll L1z [ls [Clo Ko
mavor (1 2 O3 Oa Os e Oz s (e X1o

|:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂ’.ﬂ'ﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper &l Friend D Billboard
| Google D Used us Before EI Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i:::i‘se:i):ad D1 I:Iz D3 I:|4 D5 DG D? DB Dg Eﬂ) Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂrF:;:;::::ions l:h I:] 2 I:'3 I:I4 l:|5 DG D? |:|8 g Eh 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3'I:da;:lrom |:|1 |:|2 DS I:|4 DS DG D7 DS Dg ®10 Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
vsenoxtme . 11 (2 (3 [Ja [Is [le [l7 [Tls [lo K10 Sotnemmm,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::igir:‘erlge\:‘v‘;llNot D1 |:|2 D3 D 4 D5 DG I:I7 DS Dg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DZ [:I3 |:|4 l:]5 DG I:|7 DB l:lg @10
Courteous El1 I:IZ D3 I:|4 D5 D6 D7 DS |:|9 &10
Knowledgeable [:h DZ I:l3 |:|4 D5 [16 El? I___IB |___-|9 81 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

ld (1 O2 Os s Os [Cle Cl7 e [le Xo reelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day] called [ ] Two days after | called [] Longer than three days after | called
l:] The day after | called ﬂThree days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. |:]Tues. []Wed. DThurs. |:] Fri. |:] Sat. IE’NO particular day

11.  Generally, what time of day would you prefer service?
l:_] Morning |:] Afternoon D Evening (after 5p.m.) IZNO particular time

12.  Were you contacted by phone to confirm the appointment? ngBS ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 l:] 4 D 5 D 6 I:l 7 I:‘ 8 I:‘ 9 10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 [._—_] 7 D 8 D 9 B 10
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 B 10 2::“!:::: I:l

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skiPT00.16)  [] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
b<] other R nens _ et :

[

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:I1—3 days I___] 4-6 days E 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ X] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

D eatisind (11 O2 Os s s s 7 s e 10 Seemey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ DS I:I4 DS |:|6 I:]? D8 Dg IZhO
merwek 11 (2 (s s s Cle 7 s [le Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:
JerM $am SAEN Wit wp AC OMD.J (?/r—r Keenm  Din A Conear T8 }
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED M

SEP 12 2022 @Aﬁ*
@PW.B’NG 6'0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

D Google D Used us Before @. Logo on Truck

[ ] other didd vk N - neiqhihe)
OVERALL S

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eemely [Ty o [J3 (a4 s [le (7 s [o [Bao  Exwemew

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::rl:z)r(:ei:?a‘?ions L—_h D 2 D 3 I:I4 I:‘S |:|6 |:| 7 [:lg l:lg & 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
VewFarfrom [y [J2 (s s s e (17 e o Byo  Maches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
et [ (e [Je Oa Os Te 7 Os Co (o e,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘ege\:‘v;u Not l:h |___|2 D3 D 4 |:|5 DG |:|7 DB Dg [ﬁio Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall [ CJ2 Os s s [le [z [ls [le 10
Courteous I:I-] |:|2 |:|3 I:l4 [:'5 I___|6 D7 I:IS Dg IEI,JO(
Knowledgeable I:] 1 D 2 D 3 D 4 I:] 5 D 6 D 7 D 8 D 9 Eﬁ (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? _
Very ‘ Excellent
w1 O2 O3 e Os Ue 7 Os Te Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called ‘I Z{PR»@ days after | called l:] Longer than three days after | called
[] The day after I called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?,
|:] Sun. D Mon. |:] Tues. E] Wed. l:] Thurs. @Fri. E] Sat. |:] No particular day
11 Generally, what time of day would you prefer service?
@_Mgming E] Afternoon |:| Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? []ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaien—— [11 [J2 (s (e Os Ce (7 Cls [lo [Thio
wowstoe 11 [J2 Cls Cle CIs Cle 7 Cls e [ho

Did Not
comaionatros [ 11 [J2 (Js (Ja OIs [le [I7 s Clo o 4% [
|
14a. Did we complete the repair on our first trip to your home? ms (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) '
[:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
[ ] Other o .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |___|1-3 days D 4-6 days |:] 7-8 days |:| More than 8 days |:] Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [ ] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [+ 2 [Ols [Ja [s [le [z [ls ) [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor . Exce_l_]ent

mewoness [ 11 [J2 [13 [Ja Os e 7 Os [e Lo
Their Work L1 O2 O Ula s e 7z Uls [le P10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

D Google @ Used us Before I:l Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely 1 [2 (s 4 Os e 7 O [lo B0 Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

::;llllrF:;pB;::::ions I:h D2 I:l3 I:I4 I:IS DG D? Dg Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yorraa™™ 1 O2 Os Oa Os e 07 Os (o 1o Meatches
5. How likely or unlikely are you to use WNY Plumbing the next time you n;ed plumbing service?
Gsonoarme (11 T2 Os Ola OIs Ce CI7 Cls Cle Ko Gelvermn,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:qege\:‘v;u Not 14 (2 [s [a (5 e [d7 s [lo _m"’ Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall O O2 Os Ul Os Cle [z [ls [le 10
Courteous (11 O Os Cda s [le [z [s Ll g;:o

Knowledgeable D-l |:|2 D3 I:I4 Ds I:]G I___]7 |:|8 DQ

0 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworihiness Ll U2 Oz [la s e [z s [lo K10
merwok [ 11 (2 Os s s e 7 [s Dgﬁho

l:‘ Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s s s [le (7 s [le N1o
9. What day was your service scheduled for? (“X* ALL THAT APPLY)
[ ] Same day | called ™ Two days after | called L] Longer than three days after | called
|:| The day after | called |___| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. [ JTues. [ Jwed [ JThurs. []Fi. [ ] Sat E No particular day
11.  Generally, what time of day would you prefer service?
L] moming ARAfternoon  [] Evening (after 5p.m) [_] No particular time
12, Were you contacted by phone to confirm the appointment? [ ] Yes @ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 (]2 [(J3 [Ja (s (e 7 s (e Bl1o
Knowledgeable (11 U2 s e s e [7 [1s [o 10

Did Not
epanatonothepar [ 1 [ ]2 [J3 [Ja [Is [le [d7 [ls Llo §410  ean [
14a. Did we complete the repair on our first trip to your home? &YBS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. 1 no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:] 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ]No [] Notapplicable
- 16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely < Extremely
Dissatisfied I:h |:|2 D3 D4 DS Ds |:|7 I:]S I:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pLt

RECEIVED
SEP 21 2022 W
@PW.BIHG ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google D Used us Before D Logo on Truck

El Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(;:l:i‘:fliid I::h DQ l:‘3 I:I4 D5 DG D? DB |:|9 D10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

2:rF§;::(::::ions I:h D 2 I:I3 D4 I:I 5 [:IG I:I? l___lg I:Ig Eh 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vrerron Ty o [Js (e (s Cle Cl7 Cls Clo [lio Mectes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;‘ilt:)g-\l!\ilri:‘leNot D1 DZ |:|3 D4 Ds DG EI7 Ds Dg I:ho Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggir;ege\:‘v;lmot |:|1 DZ DS D 4 |:|5 DG |:|7 DS DQ |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 2 Oz e s [e 7 s [de 10
Courteous I:h DQ I:I3 I:‘4 DS I:IG D? I:|8 l:lg |:|10
knowledgeable  [14 [J2 [13 [Ja [s e [l7 s e [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness E|1 1:12 D3 D4 DS DG D7 |:|8 I:lg 10
merwor - [11 2 Os s s e 7 s e XM1o

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os s s e [7 s e X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:] Two days after | called |:] Longer than three days after | called
The day after | called [ Three days after I called
10.  Generally, on which one day of the week would you prefer service?
l:l Sun. |:| Mon. D Tues. I___I Wed. l:] Thurs. D Fri. |:] Sat. &No particular day
11.  Generally, what time of day would you prefer service? )
D Morning |:| Afternoon EI Evening (after 5p.m.) IE No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

! Very Poor Excellent
rotessinatism [ ]1 [J2 [J3 [Ja [Js [de [z s [l Xl1o
moweageave | 11 ]2 [13 [Ja [s (e [17 s [Jo Xio

i Did Not
comatonottesss [11 (1o [Ja [Ja [Is (e [I7 (le (o K10 oo [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
[ the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
DOther S S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:]1-3 days D 4-6 days I:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 2 s [Ja [15 [e [z [ls ) Mm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: { )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to

Tylev

sp2iam g

m PW.BI.G ‘0 www.wnyplumbing.com (&J‘L/(‘o

4425 Walden Avenue
Lancaster, NY 14086

answer this important survey.

RECEIVED o

1. Where have you seen orheard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satlsfled or dissatisfied were you

‘with our most recent plumbing repair? N

Exti I xtreme

exremely - [J1 U2 Us e s [le [d7 [ls [lo 1o %:@
3. To what extent did this repair service meet your expectations?

2n. OrCe O Os Os Do 07 Oe o o 220,
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? i

- :

Yowrraear L1 O2 Os s s [le L7 [l [lo ;Qﬁo @

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
- N

comyntor (19 [Jp (s (e Cs Cle Cl7 s Do Pt Eerntenin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? &

Definitely Will Not

pefinitely WiliNot [ 14 []o []3 [4 [s [e [17 [ls l:lg 10
7. Please rate the telephone representative on the following:

Overall I:I1 DQ |:|3 I:l4 DS DG l___l7 DS I:Ig %10
Courtsous (1 e Os O Os Ce 07 Cls o PTo
Knowledgeable Eh D 2 D 3 D4 DS DG D7 [___18 DQ @10 (OVER)

L4



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v
Poor (11 O2 s s s Cle 7 s e E§l1o

9. %at day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called [_] Longer than three days after | called

I:I The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:] Sun. DMon. |____| Tues. |:] Wed. DThurs. |___| Fri. D Sat. No particular day

11. erally, what time of day would you prefer service?
Morning I:I Afternoon |:| Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor cellent

Professionalism D 1 I:I 2 I:‘ 3 D 4 D 5 l:l 6 |:| 7 D 8 D 9 10
moweageare |11 [ 12 [J3 [J4 s [de [J7 s [o £i]10
Explanation of Repair D 1. I__—' 2 D 3 D 4 5 D 6 I:l 7 D 8 I:l 9 %‘l 0

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. [fa part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day D1—3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair? m
10

S st (11 2 s s s e 7 s O

Did Not
Explain D

Extremely
isfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following: .
Very Poor fient

Trustw'orthines.s I:|1 |:|2 I:I3 I:‘4 E|5 l:|6 I:|7 Dg |:|9 10
marwek (11 2 (I3 s s e 7 Tl [e \Evo

D Please check this box if you will also use an online rating service, Thank you!

Comments: '
Liry nice /hanr kX /\/00
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




0ok
RECEIVED ;¢\

SeP26 22
@PW'BI'@ www.wnyplumbing.com W&

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend D Billboard

|:] Google Used us Before D Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey - [1 02 Os e Os e 7 s e Rho  Exremen

Satisfied

3. To what extent did this repair service meet your expectations?

rreamtons 11 (2 s s Os e 7 e \ﬂg [Jqo ForExcecded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

i O 02 Os Oa Os O 07 O (o Do s

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenexitme . 11 (12 [13 [la [s [le [d7 [ls I:Ig\gho pefinitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgi;ege\ﬂlmot D1 |:|2 D3 D 4 D5 DG D7 DS ﬁg |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 O3 s s [le [z [s Efs 10
Courteous L__h DQ D3 |:|4 D5 DG D7 DS |:I9
Knowledgeable D 1 I:‘ 2 ' |:| 3 D 4 D 5 D 6 I___I 7 D 8 |_——| 9 10. (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor L1 2 O3 s s e 7 [ls o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called [ Longer than three days after | called
The day after | calied E] Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
(] sun. [ Imon. [ JTues. [ Jwed. [ ]Thurs. [ JFi. [] Sat.\é No particular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon D Evening (after 5p.m.) =No particular time
12. Were you contacted by phone to confirm the appointment? Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionatism [ [1 []2 []a [4 [s5 e [17 [ls $e (1o
koweageante |11 [ ]2 [13 [Ja [J5 (e [17 [ls “@9 (1o
) Did Not
epanatonothenair [ |1 [J2 [13 [Ja [ds [Je [7 [s [o Eéo Explain ||
14a. Did we complete the repair on our first trip to your home? QYBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
I:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[____l the product needed to be replaced or the technician determined the product is unrepairable
[ ] other o .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days ]:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
veanetes (11 (2 Os [a [Os Cle 7 s o P30 Sevsies
7
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Exeglient

Tsrustw_orthines_s [:h DQ [:I3 |:|4 DS DG D7 DS Dg 0
merwor (11 (2 (3 s s e 7 Tls He ;@10

D Please check this box if you will also use an online rating service, Thank you!

Comments: : :
,;Q.CL((‘EC‘X _Lg\(' “HVY’Q - ‘/C’u wtre. “Lun a//ﬂé_, 4o S%U/@.

C(x”r’(’/ n r’/\/ﬂl" ")//‘:rL// e 0 AMEE~ E‘bﬁ/.{g P/é»r.’ mbira d)d
If you would like us to call you, please fill in your telephone number: ( ) / /\-)C) TH'/ NG {
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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1
RECEVED

SEP 78 012 a‘rg@%@
@P‘”lﬂlﬂﬂ ‘0 www.wnyplumbing.com ¥

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the Bpportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
I:I Google |:| Used us Before D Logo on Truck
[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Sf;;ean:::;éd (11 2 Os e s [le [7 [l []o [ J1o  Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

sﬁ::rl:g)r(:ei::awﬁons Eh D 2 D 3 D4 D 5 D 6 D 7 D 8 I:Ig D1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
vorraea 1 2 Os Oa s Ole [z s [le [ yacres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzr;;t;aq\!\ilri‘ileNot l:h l—_—l2 I:I3 l:‘4 |:15 DG |:]7 DS Dg D10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;er::{e\:'vci’IINot D1 DZ |_—_|3 I:I 4 D5 DG D7 |:|8 Dg |:110 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [h 2 Os Oa [ls [le [z [ls [de [0
. Courteous 1 2 s Oa s e [d7 Tls [le 1o
Knowledgeable D-‘ Dz |:|3 D4 |:l5 DG I:]7 |:|8 Dg D10 (OVER)




QUESTIONS ABOUT SCHEDULING /

Very Poor Excellént

mewotniness [ 11 [12 [ 13 [14 [ls [le [J7 Cls [lo
marwor (11 [J2 (s (e s e 7 s [e E(O

I:I Please check this box if you will also use an online rating service, Thank you!

Please rate Western New York Plumbing on the following: i
Efij

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 3 s s Tle [7 (e (e ™
9. Iyt day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[] The day after I called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:| Mon. |:] Tues. |:] Wed. |:| Thurs. I:_l Fri. Sat. I:_I No particular day
11.  Generally, what time,6f day would you prefer service?
/
D Morning Afternoon [___I Evening (after 5p.m.) I___I 0 particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ [1 [ ]2 []3 [Ja [Js [ [d7 [Js [ B(o
Knowledgeable (11 2 Os s s e Tz s e Mo
Did Not
emnatonatieoar [ 11 [(J2 [13 [Ja [ [16 [I7 [ds (o [¥ Explain ||
14a. Did we complete the repair on our first trip to your home? @/YGS (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
]:l the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other - - - ] S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days D 4-6 days I:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [[] No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? J
Extremely Extremely
Dissatisfied 11 [z DS D4 [ 15 [ls D7 [Is 9 [M Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.

Comments:

mK( 1= 4 ‘C)COCICN(‘/ TMJ D@df‘c_-asrauﬁ/ at te

a)s coupteRuS Andgcts the b Dowé

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

/4




Ricko

CUNYPLUMBINGED) vnuypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google @ Used us Before @ Logo on Truck

@, Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i:;(:t?se:i);d L__.h DQ I:I3 l__—|4 D5 DG |—_—|7 DS Dg 10 Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

$zll:rF2;:;:::vﬁons [:h D 2 D 3 I:’4 l:] 5 I___| 6 D 7 D 8 @g I:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yﬁzljeralrom D1 [:|2 DS D4 D5 DG D7 D8 gg |:|10 %a:f:‘::au
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:;ir:i:aal.:{:l:rl‘leNot Eh DZ DS D4 Ds DG D7 |:|8 I:Ig 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘ege\:‘v‘;u Not D‘l DZ DS D 4 D5 DG D7 DB DQ @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall E]‘I I:IQ I::|3 I:I4 I:l5 DG D? DS Dg &10
Courteous |:|1 I:IQ |___|3 I__—I4 D5 [:IG D? DS |___|9 @10
Knowledgeable D-I D2 D3 D4 |___|5 l__—|6 D7 DB Dg @’TO m




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 1 Excellent
Poor [ O2 s e Os e 7 s Cle Tho
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after I called oé_Longer than three days after | called
I:| The day after | called I_j Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. gMon. @(Tues. @Wed. @Thurs. D Fri. I:] Sat. |:| No particular day
11.  Geperally, what time of day would you prefer service?
g . . , .
\ Morning D Afternoon D Evening (after 5p.m.) I:l No particular time
12.  Were you contacted by phone to confirm the appointment? @’VGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessonaism [ 1 []2 [J3 [Ja s e 7 s o S0
Knowledgeable (11 e O Oda s e [z [ls e &J10
Did Not
epanationofRepair [ 11 [J2 [J3 [J4 [s5 [Je [17 [ds [lo £10  epan [
14a. Did we complete the repair on our first trip to your home? M,YBS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:|Other e T
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1—3 days D 4-6 days I:] 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 Ods a4 s [le [z [s [o td10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewonness [ 11 [J2 [J3 [J4 [ls Ll 7 [ls [le Bo
Thel Work (11 Oz Ods Oda s Cle 7 s [le FA1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

«If you would like us to calf you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂl’l’lﬁ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:I Billboard
g Google D Used us Before |:| Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey — [q o [J3 [Ja (s e [J7 (s o Fl1o  Extromey

Satisfied

3. To what extent did this repair service meet your expectations?

:z::ng;:eﬂ:awﬁons I:h D 2 D 3 D4 D 5 I:IG I:] 7 D 8 l___lg E1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:‘{f:;alirom I___h DQ D3 D4 I:I5 DG I___|7 DS Dg mo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et (O Oz (o O Os O 07 s Tl o Semerve

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\g;u Not I:h D2 I:l3 l:l 4 D5 DG D7 |:|8 DQ m1o Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (01 O2 O Oa Os Tle 7 ®s e [0
Courteous 11 2 Os s s (e 7 s e o
Knowledgeable I:h l:]z D3 [:I4 E]S DG D7 % I:Ig D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very — Excellent
Poor (11 O2 s Oa [ds [le 7 s e M1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[:] Same day | called l:] Two days after | called I:] Longer than three days after | called
[ ] The day after 1 called [ Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. DMon. gTues. |:| Wed. E‘Thurs. E] Fri. [] Sat. E] No particular day

11.  Generally, what time of day would you prefer service?
@‘Morning D Afternoon D Evening (after 5p.m.) I:] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism Tl Od2 Os e s e L7 s [lo @ 10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 I:] 9 @ 10
Explanation of Repair I:I 1 D 2 I:' 3 D 4 [::l 5 I:I 6 I:I 7 D 8 I:' 9 10 2::;2:: D

14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

L] other . .

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1—3 days l:] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

osateies (11 [J2 (13 [Ja s [Ie [17 (8 [lo fol1o seised

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw-orthines.s D1 DQ D3 D4 D5 DB I__—_]7 D8 Dg %10
merwore - [11 2 s s Os e 7 s e Wio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




