CUNYPLOMBINGCD) swwwnyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google |Z| Used us Before |___| Logo on Truck
|:| Other
OVERALL
2. Considering everything from yoUr initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti |
pesststea 11 [2 [13 [la [1s [le [z [ls Lo [7T1o  Extremey
3. To what extent did this repair service meet your expectations?
sz::er)r(:e‘::lgav'\t,ions |:|1 |:|2 D3 D4 Ds DG D7 |:|8 I:Ig IZh 0 sjterE);‘;eeifai;ns
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far Fi
vourlgeal 11 (2 s Oa Os e (7 s [le 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not N ini i
vsenexitme 11 [J2 [J3 [14 [ds [de [I7 [ds [do [M1o Defievim
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friehd?
Definitely Will Not . .
perniesinet [y [Jo [Js Ca Os Ce 07 s Clo (o ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [+ 02 O3 e s [le 7. [Cle [e [410
Courteous (11 Od2 s Lla s e [z [ds [Jo [d10
Knowledgeable D1 D2 I:l3 I:]4 |:|5 DG D? DB Dg IZHO

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
11 L2 [d3 e s Cle 7 [s [le 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:] Same day | calied |:| Two days after | called |Z[ Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
EI Sun. l:] Mon. |:| Tues. I:l Wed. l:] Thurs. l:] Fri. l:] Sat. M No particular day
11.  Generally, what time of day would you prefer service?
[Z Morning I___| Afternoon [:] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No ?
QUESTICNS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionatism [ J1 [J2 []3 [Ja [ds5 [Je [z [ls [o [“1o0
Knowledgeable (11 Ol2 s e s [de [z [s [le [10

Did Not
explanationotRepair [ |1 [ ]2 [13 [J4 [s [le [d7 [ds [do [M10  epan [
14a. Did we complete the repair on our first trip to your home? |Z]/YGS (SKIPT0Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
[:J the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other o I
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day E]1-3 days |___] 4-6 days E] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ves [_] No D Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 (12 [s [a [s [s D7 [1s 9 [d10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ [:I3 D4 D5 |:|6 D? |:|8 I:Ig lZl'lO
merwere (11 2 Os Oa s Oe 7 s e Mo

: @Please check this box if you will also use an online rating service, Thank you!

Commén_tsz_}['? o fg/ks d/@um’f, 40 a_ aood }(‘aéror Hivw 20 abnty Yeugnd
JW‘S — t v, 0 v J o

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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RECEIVED

SEP 06 105
(PW'B’@ www.wnyplumbing.com

?9%!5

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

1.

D Newspaper El Friend Billboard

|:| Google @Used us Before ngo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

Extremely (1 O2 Os Os Os e 7 s [ Kl1o - Exwemey
3.  To what extent did this repair service meet your expectations?

Fell Far Bel ‘

wraetons |11 (12 [18 [l [s [e [z [ls [lo o JaSeeees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Vorraea™ [ 02 Os Oa Os [e Tz s [le [Rao  Yeches,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

e (1 2 s s Os Oe 7 [s [o Fao  Defteywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oo ' (11 (2 s [Ja Os [le [17 [ls [lo{L]1o  Deftely win
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os s Os Cle 7 s [le Mo
Courteous D1 |___|2 |:|3 D4 D5 |:|6 I___|7 DB I:lg E;ho
Knowledgeable D.] Dz I:I3 D4 D5 Ds D7 Dg Dg IEJO

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very - m Excellent
Poor [ 2 Os e [s [le [7 [ls [l Wl1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day I called [ ] Two days after | called [ ] Longer than three days after | called
| | The day after | called I__—] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:]‘Mon. l:ITues. [:l Wed. DThurs. [] Ffi. D Sat. EI No particular day

11.  Generally, what time of day would you prefer service?
@L Morning D Afternoon |:] Evening (after 5p.m.) E No particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I:I 2 D 3 I:] 4 D 5 l:l 6 I:l 7 D 8 I:I 9 m 10
Knowledgeable L__l 1 |___| 2 D 3 D 4 D 5 I:I 6 |:| 7 El 8 D 9 m 10
Explanation of Repair D 1 |___| 2 D 3 D 4 E] 5 D 6 D 7 L__l 8 D 9 @1 0 2)[:)::?;

14a. Did we complete the repair on our first trip to your home? ﬁﬂ Yes (SKIPT00.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:] Other ] - S

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
m Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dhsatitod (11 O2 Os s Os Cle 7 s [Tlo §10 swetiee”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness E|1 DQ l__—|3 D4 DS |—_—I6 D7 l:|8 Elg m“o
merwore (11 2 s s s e 7 s e Mo

l:] Please check this box if you will also use an online rating service, Thank you!

Comments:

s . [SKL_LU;LEP_—UQM%IL @u,l_ ;QQ}J'&.F&MA E\(Lb‘f"' u\i&bd Va r -
Atdeede. her Kopy e <l "'Tvaw-"Ji\_ ﬁ:& AL He 3 \ikctn, (L g
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If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED *
SEP 07 2003

@PW.B’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %riend |:| Billboard

[ ] Google Used us Before || Logo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemey [y o [J3 [Ja s Oe 7 Os Oo [Ho . Ext,rerpeny//

Satisfied ¢ »

3. To what extent did this repair service meet your expectations?
:z'tllrl::)r(::(:::':ions ' I:h l:l 2 D3 I:]4 D 5 DG D7 Dg l:Ig ' Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VevFarton 1 [y [Ja Cla Os e 7 Cls Clo )z'ﬁo

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

st Ot O Os O s Os O7 Do O o S

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? f

recommend | L1 L2 [ds L4 [ds [le L7 [ls [l Defiitely Wil
7. Please rate the telephone representative on the following: /
Very Poor Excel )
(1 Oz s s s O 7 Cs o o /a»sé /
,érzad hre—

Courteous D1 |:|2 l:l3 D4 I:I5 DG |:|7 DS DQ 10 A e "5{(6

Knowledgeable D-l |:|2 |:|3 D4 DS DG D7 D8 Dg JETO ;‘z(élER)
o S/‘ﬂtzaf'e

'-—-—-_‘——.
_—= ‘/



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent
Poor (11 O2 Os 4 Os Ole Cl7 Cls Lo
9. hatday was your service scheduled for? (“X” ALL THAT APPLY)
e day | called E] Two days after | called I:l Longer than three days after | called

[ ] The day after I called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. [ ]Tues. [ ]wed. [ ]Thurs. []Fi. [] Sat No particular day

11.  Generally, what time of day would you prefer service?
D Morning l:l Afternoon |:| Evening (after 5p.m.) rticular time

12.  Were you contacted by phone to confirm the appoiniment? D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor cellent
Professionalism D 1 I:] 2 D 3 D 4 D 5 |__-| 6 D 7 D 8 D 9 %
wownowe [t 02 0o Os Os Os 07 Os 0o K0
Explanation of Repair r_—l 1 D 2 D 3 D 4 D 5 6 D.7 r_—l 8 I_—__I 9 % :)I((:)II:?:

14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable

I:] Other o -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day [:]1-3 days" D 4-6 days D 7-8 days D More than 8 days [:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes [] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? M/
10

e (11 02 Os Oa Os e 7 Cls [le s

e

QUESTIONS ABOUT WNY PLUMBING CO. /

17.  Please rate Western New York Plumbing on the following:
Very Poor xce|

Trustworthiness I:|1 |:|2 |:|3 D4 DS |_—_|6 l:]7 |:|8 |:|9
mawor . [J1 2 s Oa Os Oe 07 Os T Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments: /é_—;v(, > %%% g%y/ 2’(5 / . L

— P et < ()/au- SV

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




e

RECEIVED

4425 Walden Avenue
Lancaster, NY 14086

SEP 07 2033

@Pﬂ’.ﬂ’@ www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
L__l Newspaper |:| Friend D Billboard
D Google @Used us Before I—_—l Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I s [N
- peemey . [ 02 Os Oa s Ce C7 Os Clo K10 Extremey
3. To what extent did this repair service meet your expectations?
vuegeemions L1 (12 [13 [a [ls [le [l7 [ls [lo [A1o  [35eewer
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
Yoorraear [ 2 Os a Os e 07 s [Clo K10 Jateres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N s ini i
Dot [ 02 Os s Os e [z s [le Ko Sefrmiewyn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
permiaywinet [y [J2 (3 (Ja [J5 (e (7 s [lo (o Demeeywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os e Us Tle L7 s [le X1o
Courteous l:h |:|2 |:|3 |:|4 I:I5 I:IG I:I7 DS Dg @10
Knowledgeable I:] 1 EI 2 I:] 3 D 4 D 5 I:I 6 D 7 D 8 I:I 9 ﬁ1 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor v 2 Os Oa s e 7 s o o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ], same day I called [] Two days after | called [ ] Longer than three days after | called
g The day after | called D Three days after | called '
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Imon. [ ]Tues. [Jwed [ ]Thurs. []Fri. [ ] Sat. E/No particular day
11.  Genegrally, what time of day would you prefer service?
&;Moming [ ] Afternoon [ Evening (after 5p.m.) [_] No particuiar time
12.  Were you contacted by phone to confirm the appointment? @/Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h |:|2 D3 D4 D5 I___|6 D? D8 Dg &10
Knowledgeable (11 Od2 Os e s [le [z s [le X1o
. . Did Not
epanatonotfepar [ 11 (]2 [J3 [Ja [Os5 [Je [J7 s [lo X10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP 10 0.16) B(NO (CONTINUE)
14b. 1f ng, was it because? (“X” ALL THAT APPLY)
apart had to be ordered — C)rv\/%{,el oN mb( (21D BTN
[ ] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
IX the product needed to be replaced or the technician determined the product is unrepairable
L—_| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l___]1-3 days D 4-6 days D 7-8 days D More than 8 days |___] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 [Cls e s e 7 [s [o Eﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:
Very Poor Excellent
mewornness [ 11 [12 [13 [a Cls Cle [z [ls [le Kl1o
tanding Behin
Their Work (11 2 s Oa s [le 7 Tls e 1o
D Please check this box if you will also use an online rating service, Thank you!
Comments: |

o) M dijﬁuw le Ly C\/(CL& enk than ofer D(b%/{olrkf&

LNV — — [ (L oood wa [

J .
If you would like us to call you, please fill in your telepﬁnj; number: { )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

4425 Walden Avenue
Lancaster, NY 14086

W

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper IEFriend D Billboard

|:| Google % Used us Before Logo on Truck

D Other

OVERALL

2. thrll1sidering etvery'rhitngI frogw_ your ini_tigl call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? |

Ext |

Baremey - [ 2 [ds [la s [de [I7 [s [lo [Xl1o  Extemey
3. To what extent did this repair service meet your expectations? -

o rarbees |11 (12 (13 [la [Js [de [I7 [ls [do Xl1o ForBroseded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ 1 02 Os Oa s e 7 s [Ho D10 Jateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

—— - i

Do nentme ™t (11 02 s Oa Os Ce [7 [ls [le 1o Jefmeey
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not . i

recommend (11 [J2 [Js [4 Us Lle [l7 [ls [lo [d1o  permvew
7. Please rate the telephone representative on the following:

Very Poor Excellent

overal (1 2 OIs s s Tle 7 s e 1o
Courteous I—.——h D2 I:]S l:l4 I:|5 Dﬁ I:I7 DS Dg 810
Knowledgeable D 1 D ) I:] 3 D 4 I:I 5 |:|.6 El 7 D 8 D 9 E/'l 0

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 O Ol s e [d7 [s s ™10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day] called [] Two days after I called X1 Longer than three days after | called
|:| The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:l Mon. |:] Tues. l:| Wed. [___I Thurs. I:I Fri. |:] Sat. E No particufar day
1. Generally, what time of day would you prefer service?
D Morning D Afternoon [:I Evening (after 5p.m.) g No particular time
12.  Were you contacted by phone to confirm the appointment? Q’Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonatism [ ]1 ]2 []3 [Ja [s [de [z [ls [o BEd1o
Knowledgeable (11 (2 O3 s s e 17 s e Ko

) ) Did Not
enationarrear [ 11 (]2 [13 [Ja (15 [d6 (07 [ds (o [X10  coam [
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:| a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:|1—3 days D 4-6 days [:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes (] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Exiremely Extremely
Dissatisfied [11 [d2 s [da [s [le L7 [Is [e [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ D3 l:|4 DS |:|6 D7 |:|8 I:Ig B‘IOI
merwerk - [J1 [J2 (a3 4 s e 7 s e 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




P

@PW'B’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I_—_l' Newspaper /% Friend D Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything-from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eweney g [Jp [Ja [Ja (5 [de [J7 [Js [lo [Fho  Exweme

Satisfied

3. To what extent did this repair service meet:your expectations?

:zﬁf?;:;'ffﬁons 11 2 Os e Os [le l:‘ 7 [ls [lo [Ef)' o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vorraea [ 2 Os Oa s Oe [z s [le Ddto  Yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

8§Zr:'§;¥¥\ilrinlleNot |:h DQ D3 D4 D5 DG D7 DS Dg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

xiigzege\;v;u Not D_I |:|2 I:]3 D 4 []5 DG |:|7 DS I:IQ @10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor : Excellent

Overall (01 OJ2 Os s s e 7 s [e Mo
Courteous I:h DQ D3 D4 I:I5 DG D7 |:|8 I:Ig .10
Knowledgeable I:I 1 D 2 D 3 I:I 4 r_-l 5 I:] 6 I:‘ 7 I:l 8 D 9 @1 ‘0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Exgellent

Trustw.orthiBnes.s D1 DQ D3 D4 I:I5 DG D? I:l8 Dg _
merwor (11 2 Os s Os e 7 s e Rl1o

@Pleése check this box if you will also use an online rating service, Thank you!

8.  Overali, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Cl2 Os Os Os Cle 7 Cls Cle Bo

9. What day was your service scheduled for? (“X” ALL THAT APPLY) .
[] same day| called [ ] Two days after | called ‘8 Longer than three days after | called
|:| The day after | called E] Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. [JThurs. []Fi. []Sat. [ No particular day

11.  Generally, what time of day would you prefer service?

Morning |:] Afternoon I:I Evening (after 5_p.m.) I:] No particular time

12.  Were you contacted by phone to confirm the appointment? CK] Yes D No

. QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Very Poor Excellent
poessonaisn [ 11 (]2 (3 [Ja (s (e 07 Os Cle Ko
Knowledgeable I:"I DQ' D3 D4 I:l5 D6 D? I_—_|8 Dg @10

~ Did Not
exptanationofRepair [ |1 [ 2 [ 13 [4 [5 [e [z [ls [o [0  epan [
14a. Did we complete the repair on our first trip to your home? @ Yes (SKIPT0 0.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly.after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day DFS days D 4-6 days l:] 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No D Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cl2 [ds e [Is [le [z [ls e Dg1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




o3

CUNYPLOMBINGED) wwumyptumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper I:I Friend D Billboard

D Google I:] Used us Before |:| Logo on Truck

X] Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S?;;ngsefli):ad l———h KlQ |:|3 D4 I:l5 L__|6 |:|7 m-B |:|g D-‘Q Extremely

Satisfied

3.  To what extent did this repair service meet your expectations?

52:::2;:;:::;0% I:h I:I 2 |:| 3 D4 D 5 DG D 7 I:] 8 l:l 9 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L¥"I::;aﬁmm D1 DZ l:]3 I:I4 DS I:IG L—_l7 I:‘S 9 |:|1'0 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgr:teei)t/-'\l_\ilri:eNot |:|1 D2 |:|3 D4 |__‘|5 EI6 D7 DS I:‘g @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgier:remuuot I___|1 D2 D3 |:| 4 D5 DG D7 DB DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 1 2 Oa s s e [Ll7 [s [le Mo
Courteous D1 I:lz I:]3 |:|4 D5 DG I:I? DS DQ 10
Knowledgeable D-‘ |:|2 I:I3 I:]4 |:|5 I:|6 D7 DS Dg M'IO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (1 Oe s s s e 7 [s s 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day] called WM Two days after | called [_] Longer than three days after | called
|:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. [ Jtues. [ |wed [ ]Thurs. []Fi []sat No particular day
11.  Generally, what time of day would you prefer service?
Morning |:] Afternoon I:_I Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessonaion [ 11 [J2 [(Ja [(Ja (s Cle 7 Cls (o W10
Knowiedgeable (1 O2 s e s e [z s [lo Mo

Did Not
epanationotrepair [ 11 [ ]2 [13 [Ja [ds [Je [7 [Je [Jo B10  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
I___l the product needed to be replaced or the technician determined the product is unrepairable
|:] Other S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days [:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ’TP Extremely
Dissatisfied (11 C2 O3 O s e L7 DS DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewotiness [ 11 [J2 [1s [14 [Is [le [l7 [ls Clo Mo
Their Work [ 02 Oz Oa Os Ule U7 Uls [le M0

m Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




1%

@p‘"."'G “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google @ Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st::‘tri‘sef'i)«’ed D1 DZ D3 D4 D5 [:IG 7 DS I:‘g I:ho Extremely

Satisfied

3. Towhat extent did_ this repair service meet your expectations?

sg::ng;:e?:?awtions I:h I:] 2 D 3 I:‘4 D 5 | D 6 ]E? D 8 Dg l:‘ 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowrgea (1 02 Os Oa Os Oe K7 s (g [l1o  Yetches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgr:fiil.\::l'i’:leNot L—_h Dz DS |:|4 D5 I:ls 7 Ds I:Ig |:|10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggmexe\rf‘v;u Not I:l1 |:|2 I—__I3 D 4 D5 DG @7 DS |__‘|9 |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [1h O2 Os Oa s e 7 s e Ko
Courteous (1 2 s Os Os Cle 7 s He Eio
Knowledgeable Eh Dz |:|3 |:|4 D5 I:IG |:|7 |_—__|8 l:lg -EHO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor 1 O2 OIs Oe Os e 7 Cls e Bdio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called [:| Two days after | called m Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:] Sun. |:| Mon. |:] Tues. D Wed. E] Thurs. D Fri. D Sat. & No particular day
11.  Generally, what time of day would you prefer service?
] Morning Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I:IQ D3 D4 I:I5 DG D7 ES DQ |:I10
Knowledgeable D1 DZ I:I3 D4 D5 DG I:|7 EB I:]g I:I10
_ Did Not
epanatonatrepar [ 11 [ ]2 [13 [Ja (s (e (7 Kds (Do 010 exan [
14a. Did we complete the repair on our first trip to your home? MYBS (SKIP TO .16) [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day []1-3 days I:l 4-6 days |:] 7-8 days |:] More than 8 days I:__] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No E’fNor applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely , Extremely
Dissatisfied (1 2 O e [s Lle [7 E/S [1e 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excelient

Tsrustw.orthines-sd I:I1 DQ I:‘S D4 I:I5 I___JG |:|7 &8 l:lg D10
merwerk (11 02 Os s Os e 7 Dds [l [io

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED ™
SEP 1-8 2073

'" PW.BI'G ‘0 www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google |:| Used us Before D Logo on Truck
. Other\.&m mn..’\’tmm,\msv\n-w—- WD \O-\M.i); \N\ZO\?— \/M Covwgxs WQ A\_Q—O.QQ-—\{(\Q
ﬂ&xmb\wﬁ (%wt,\&g PR ....\ OVERALL
2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext ly.
sy 01 02 O3 s Os Ce O7 s Mo [{ro  Eremen
3. To what extent did this repair service meet your expectations?
Fell Far Bel
o e 1 O2 Os O Os O 07 Os Do Do Frsesss
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F o,
Yoorigear 11 (J2 s [a s [le 7 s [le [{1o  Jetehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenexitme 11 (2 [J3 [da [Is [de [d7 [l [le [Fl1o  Jefnieymin.
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
ermteywiNet (1 [J2 [Js (4 (s e [J7 (s [lo [Xl1o  Dermieywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 s Tl Os e 7 s o [{io
Courteous |:|1 DZ |:]3 I:I4 DS l—__l6 D7 D8 Dg mﬂ)
Knowledgeable D-' I:Iz |:|3 D4 D5 I:lG D7 DB [:lg w"O (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os s Os O 7 s Oe Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. []wed - []Thurs. []Fri. []Sat m No particular day

11.  Generally, what time of day would you prefer service?
m Morning I:l Afternoon D Evening (after 5p.m.) D‘No particular time

12.  Were you contacted by phone to confirm the appointment? m Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 D 5 D 6 I:I 7 I:I 8 D 9 m 10
Knowledgeable D 1 I____l 2 I:' 3 D 4 I:l 5 D 6 I:I 7 D 8 |___| 9 IX] 10
Explanation of Repair D 1 D 2 I:‘ 3 D 4 D 5 I:I 6 D 7 D 8 D 9 % 10 g)l((:):::: D

14a. Did we complete the repair on our first trip to your home? m\(es (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

|:] Other S - -

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day ‘D1-3 days D 4-6 days [___I 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beatems (11 (2 I3 a s e [l7 Tls [le [X10  suetied’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:h DQ l—_—|3 D4 |:]5 DG D7 DS DQ mjo
marworc (11 2 s e Os Oe 07 Os Ko [Xl1o

|:I Please check this box if you will also use an online rating service; Thank you!

Comments:

28, oy N\M‘ZWQ\J\;M?L cQ0unn Yo 152 SO Petbon. Duwe.

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGED) wewsuryplumbing.com

4425 Walden Avenue |
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend - [ ] Billboard
|:| Google @/Used us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(:::;sefliid D1 I:IQ D3 D4 D5 DG D? Dg I:]g @10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§::rF2;x:::vtions l:h DQ I:I3 |:|4 DS DG D7 '[:Ig Mg |:|10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§g"l::;al:lmm Eh I:IZ D3 D4 |:15 I:|6 D7 I:Is I:Ig m.lo Matches

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;i'fii/-w:eNot I:|1 DQ |:|3 D4 |:‘5 D6 D7 DS @’9 D10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggi;egé\r/‘vci’u Not |:|1 DZ |:|3 D 4 D5 DG |:|7 DS Dg |Z|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DZ I:l3 D4 |:|5 DG D7 Dg Dg thO
Courteous I___|1 DQ I:l3 D4 D5 D6 D7 DB Dg ﬁ
Knowledgeable l:h Dz |___|3 [:l4 I:]5 DG D? DS I:IQ ‘Z{;

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os [la [s Lle 7 [ds o [d10
9.  What day was your service scheduled for? (*X” ALL THAT APPLY)
E] Same day | called |:| Two days after | called |:] _ Longer than three days after | called
The day after I called D Three days after [ called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. [:l Tues. D Wed. |:] Thurs. I:] Fri. I:] Sat. MNO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon I:] Evening (after 5p.m.) @ No particular time
12, Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rowssonaism [ 1 (]2 [J3 [Ja s e 7 [Is (e [M1o0
mowedgeante |11 (]2 [ 13 [Ja [s e [7 [s [o [10

, Did Not
epanationothepar [ 11 [ 12 []3 [Ja [s [le6 [17 [s [Me [110  epam [
14a. Did we complete the repair on our first trip to your home? R Yes (skipT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
E] the technician could not fix or determine the problem and needed assistance
|___] the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
[] other - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I_—_|1-3 days D 4-6 days I:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:I" DZ D3 D4 D5 I:IG I:‘7 DS l:lg @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:I1 DQ D3 |:|4 |:|5 DG I____l7 D8 I:lg 10
marwore (11 [J2 (s e Os (e 7 s [le [d1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.

]




@p‘"""‘ “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper /%Injriend D Billboard
U

|:| Google sed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oy [ (2 (s (e s Ts O7 s Co o seoer

Satisfied

3. To what extent did this repair service meet your expectations?

vouspecaions 11 (12 [13 [Ja [s [e L7 [ls [lo R{O Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Youreae™ [ 02 Os s Os e 7 s Te EZﬁo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Ueanentme . 11 (2 (s s Os e (7 s [Clo mqo Dofiaiely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:‘ege\rf‘v;u Not |:|1 DZ D3 D 4 |:|5 Dﬁ L__I7 I:‘S |:|9 MO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ I___|3 D4 D5 DG I:|7 I:|8 Dg E10
Courteous I:h |___]2 D3 I:I4 |:|5 ‘DG |:|7 DB A|:|9 [X('
Knowledgeable I:h |:|2 D3 D4 [:|5 :DG I:I7 DB Dg w‘]/; (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz s s s Te 7 Os Ce Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called [:l 0 days after | called |:| Longer than three days after | called
D The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ JTues. [ Jwed. [ ]Thurs. []Fi []sat XNO particular day
11.  Generally, what time of day would you prefer service?
Morning [:] Afternoon I:_] Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 [12 [J3 [Ja (s (e [z s (o Lo
woweageate |1 [ 12 [13 [Ja [1s [e [z [ls [o Dd1o

i . Did Not
explanatinoffepair [ |1 ]2 [13 [J4 [5 [le [z [Js [o Eh/o Explan ||
14a. Did we complete the repair on our first trip to your home? R{es (SKIPT0Q.16) [ | No (CONTINUE)-
14b. If no, was it because? (“X” ALL THAT APPLY) ’
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be reptaced or the technician determined the product is unrepairable
[] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day |:|1-3 days [:I 4-6 days EI 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 2 [ds [da s [de [z [ds [lo Ef 0 Satistied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tustwrtins (1 O2 CIs s s [le 7 (s e Hio
marworc (11 (2 (s [la s e 7 s [ ﬁm

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pw."@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google m Used us Before |:| Logo on Truck
D Other

OVERALL

.2.  Considering everything from your initial call to the combletion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Earemely [ [J2 3 [Ja Os e 7 Os [o X1 Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

sﬁ::ng)r(pBet:::av:ions |:|1 D 2 |:I 3 I__—|4 D 5 D 6 I:l 7 I___| 8 Dg D-' o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Ylitrx'll::;aﬁmm I:I‘l DQ D3 .D4 I:l5 I:|6 I:I7 I:IB |:|9 I:ho Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deeneatme - (11 2 Os Oa s e O7 [l [o [Yl1p  Defnie wa

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:i::;ege\:‘v(i’ll Not 1y 2 [13 [a DS (e [17 [s [lo mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 02 Os Os Os Oe Oz Os Cs o
Courteous Eh DQ I:ls D4 I:l5 DG I_._—l7 DS DQ m‘lo
Knowledgeable D1 Dz l:l3 D4 D5 ’ De I:]7 DS |:|9 ®10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz CJs s Os e [z Cls [ [Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called El Two days after | called E] Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. |:] Tues. |:| Wed. E] Thurs. |:| Fri. D Sat. @ No particular day
11.  Generally, what time of day would you prefer service?
%' Morning |:| Afternoon D Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? N Yes (] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
messonaen (11 (12 (3 [Ja s e Oz Tls Tle Ko
Knowledgeable Eh DQ |:|3 D4 I:I5 DG D? [:IB |:|9 E‘IO

. . : Did Not
Explanation of Repair [:‘1 |:|2 I___]3 D4 |:|5 |:|6 D? ' DS DQ Km Explain D
14a. Did we complete the repair on our first trip to your home? MYBS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:]1-3 days [:I 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s (Ja [ds [le [17 [ls [lo mm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness L__h I:]2 D3 D4 DS I:IG D? I:IB Dg 10
marwork (1 2 Os Ta s e Oz Os Te Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CUNYPLUMBINGED) wumypiumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper Friend D Billboard

D Google Used us Before D Logo on Truck

|_—_| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st::t?sefli‘:ad D" DQ DS D4 DS DG D? Dg 9 D10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:s::rg;x:?::ions l:l" D 2 D 3 I:l4 I___| 5 D 6 I:I 7 D 8 gg [21 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyferrem [ [z s s s e K7 s [lo [Kao  Meteres

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
Do rme™ (1 2 s s Os Oe 7 s Clo Do Befmitetwan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zege\:]v;n Not D‘l DZ DS I:l 4 D5 DG D7 D8 ‘|:|9 %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owan [t [2 Oz s Os Ce 7 Tls (e Cho
Courteous l:h DQ D3 [:|4 |:|5 I:lﬁ I:I7 DS E]Q @10
Knowledgeable I:I-' |:|2 D3 D4 I:|5 DG I:I7 |:|8 I:.Ig 10 (OVER)




QUESTIONS ABOUT SCHEDULING

9.

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz s Oa Os Cle Uz Tls [le Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)
g%me day | called [ ] Two days after [ called [ ] Longer than three days after | called
The day after | called [:] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. MMon. MTues. []wed. []Thurs. []Fi. []sat. [] No particular day

Generally, what time of day would you prefer service?
[Xl Morning I:I Afternoon D Evening (after 5p.m.) D No particular time

Were you contacted by phone to confirm the appointment? [1Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 D 4 D 5 l:‘ 6 D 7 D 8 MQ D 10
woweageate ~ [_J1 [ 12 [13 [Ja s [de [z M8 [o [1o
Explanation of Repair D 1 D 2 D 3 I_—_] 4 I:I 5 D 6 I:l 7 D 8 I;lg D 10 2:;1:?: D

Did we complete the repair on our first trip to your home? KYGS (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance

E] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

|:| other - - o

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:] 4-6 days |:] 7-8 days D More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? [ Yes [ ] No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair? &

swemed . [t [z s (s s [e 7 s Cle 10

Extremely
Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.

-Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw_orthine:.sd l:h DQ |:|3 D4 DS DG I:l? DS I:I @10
merworc - [J1 2 (s e Os Oe 7 Ts @,9 (10

I:] Please check this box if you will also use an online rating service, Thank you!

Commemﬁ}(()vvwf!r t; Vlom/s/s/ Sa/o e %\QMWVM

N A It ou /FN wﬁ( At SV (G //ﬂ/i LtA g,

/ '
If you would like us to call you, tﬁﬁase fill in your telephone number: ( ) \/ ﬂ éw
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-pald envelope provided.




@Pﬂ’.ﬂ"ﬂ ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend ' D Billboard

|:| Google ‘E—’Used us Before D Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely — [Tq [Jo [3 (4 s (e O07 Ts [do Ko  Extremen

Satisfied

3.  To what extent did this repair service meet your expectations?

tzll:rl:z)r(:eﬂ:::ions I:h I:] 2 I:l 3 |:|4 D 5 I:l 6 l:l 7 D 8 l:l 9 &1 @ 'FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vorraea™™ D1 O2 Os Oa Os e 07 s [lo Td1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo me (11 (2 s Oa s e 7 Tl [de [M1o  Definitely Wit
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;ig:‘er::(e\x;ll Not [___I1 DZ DS |:| 4 I:I5 DG D7 |:|8 |'_—|9 E.l 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O s s s [le [z [s e [l1o
Courteous |:|1 Dz |:|3 D4 D5 DG D7 DB I___Ig DTO
Knowledgeable |:|1 I:lz |:|3‘ I:I4 I:I5 DG D7 D8 Dg D10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw-orthines.s I:h DQ |:|3 D4 [15 I:IG |:|7 DS DQ B")
merworc (11 (2 (I3 [la s e 7 Tls Tle Tlo

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 [ Os e [s [e L7z [ds o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day I called E/Two days after | called I:] Longer than three days after [ called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. I:_I Mon. |:| Tues. D Wed. |:| Thurs. D Fri. I:l Sat. &/No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon _aning (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Q’?es D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 [ ]2 [Ja [Ja [1s [e [z [s [o Td1o
Knowledgeable (11 e s [da s e [z [s [lo &[10

Did Not
explanation ot epair [ 11 [ ]2 []3 []4 Ds [le 17 [ds Lo I1o Bplain ||
14a. Did we complete the repair on our first trip to your home? “Z_| Yes (SKIP T0 0.16) [INo (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
DOther_ S - -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
oo (11 (2 O3 Ta Os Ce Oz Os Co 10 Severes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




plee

@Pw.lllﬂ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service.. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen orheard.about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper %ﬁend I:I Billboard
|:| Google Used us Before D.Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satis{ied or dissatisfied were you
with our most recent plumbing repair?
Ext ly .
Baemely 4 [2 s 4 s Oe L7 [l [le. Extremely
3. To what extent did this repair service meet your expectations?
Fell Far Bel
vuegeeations 11 (12 (s [la [Uls [le L7 [ls [lo o 2epetatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F .
Voyrarrom [ 2 Os [a s [e (7 s [le 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not T 3
veenexitime L1 [2 (3 a [1s Ue L7z e [o v ol
6. - How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
pecommend " [J1 [J2 [ [la [ls [le [l7 [ls [do Ll1o  peroenin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 (2 Os e s e 7 [s [le [0
Courteous (1 2 Os s s Ule Cd7 [ls e [1o
Knowledgeable D1 Dz |:|3 D4 D5~ Da D7 Dg |:|9 I:h()

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convénience
Very Excellent
Poor (11 O s s s [le 7 [Ae>[ e [l10

9.  What day was your service schedulethfor? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called D Longer than three days after | called
D The day after | called Three days after | called

50. Generally, on which one day of the week would you prefer service?

I:l Sun. D Mon. |:|Tues. D Wed. D Thurs. |:| Fri. I:| Sat. No particular day

nerglly, what time of day would you prefer service? -
orning D Afternoon D Evening (after 5p.m.) |:| No particular time

11.

12..” Were You contacted by phone to confirm the appointment? [ IYes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor

Professionalism r_—l 1 D 2 D 3 D 4 l:l 5 |:| 6 l:‘ 7 |:l 8 D 9
Knowledgeable D 1 D 2 D 3 I:I 4 D 5 El 6 D 7 I:] 8 D . '
Explanation of Repair D 1 D 2 D 3 I:' 4 I:‘ 5 D 6 I:l 7 D 8 r__‘ 9 10 [E))I:)I:?l: L—_l

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[ ] other e e
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days D 7-8 days I:I More than 8days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [Jves []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ko (01 O2 OIs Ula s e 7 s Clo [l e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l:l1 |:|2 |:|3 l:|4 D5 DS D? DS Dg D10
merwerk - [J1 (2 [Js (4 s (e [I7 [ e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: 7 )/:;3 7—;—7(;3/ y fa g %2/ < ,“‘“--————i»/
/

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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ENVPUMBINGED st oon

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:] Billboard

L__l Google N Used us Before |:] Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baomey - [1 2 [ Ca s e [z s Ko (1o Exweemey

Satisfied

3. To what extent did this repair service meet your expectations?

:g:ng;:e(::;)av:ions D1 I::‘ 2 D 3 D4 D 5 I:l 6 I:I 7 I::‘ 8 L—_l 9 &1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeFarfom [y o [Ja [Ja (s (e (17 s o (1o Metores

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ~ i
U:e";‘;:x‘t{ﬁrlne ° D1 DZ DS |:14 D5 DG D7 DS |:|9 @:10 3:2“:2::&
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\:‘v;u Not D'l |:|2 D3 D 4 |:|5 DG |___|7 DS DQ @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

[ 02 Os Os Os Oe 7 Cs o o
Courteous D1 L__|2 I:I3 I:l4 D5 |:|6 I—___|7 DB I:]g @40
Knowledgeable I___l 1 D 2 I:] 3 l___l 4 D 5 D 6 I:I 7 D 8 D 9 m (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os s s Oe 7 [ls [le £54o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called l:] Two days after | called [:I Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. l:] Mon. D Tues. I:] Wed. D Thurs. [:] Fri. EI Sat. ]S\No particular day
11.  Generally, what time of day would you prefer service?
&: Morning \K] Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? \Q{YGS L] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
oessonaism [ |1 [ ]2 [13 [Ja [Js [de [J7 [ls [o 10
Knowledgeable D‘l DZ D3 D4 l:l5 DG D7 |:|8 Dg E‘IO
i . i Did Not
eplanationotrepair [ |1 [ ]2 [13 [Ja [Js [e [z [ls o [I10  epan [
14a. Did we complete the repair on our first trip to your home? [ies (skiPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[j the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
[ ] other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1ves []No [_] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : : Extremely
Dissatisfied I:h I:IZ |:|3 I:I4 D5 |:|6 D7 |:|8 |:|9 D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I‘l I:IZ DS |:|4 I___l5 DG D7 |:|8 [XQ D'IO
mawer (11 2 Os Oa Os Oe 07 Os &Ko Clio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

_ T caled $pr cepaic. Man FiYed ¥ great. Bur he
cpent more fime frying Y0 $e\ me new ores ‘even JapNe GuoLs .

)
If you would like us to call you, please fill in your telephone number; ( ) WIS W W0 Wid hove ceaned boﬂ’
THANK YOU FOR YOUR HELP! Please return this questionnalre in the postage-paid envelope provided. I

hoy weked TONKS. Trewanied 10 g0 abiNe Jmm,&g\wxd



@PW.B"G ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

I:l Google &Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

semer [ (2 Cle [ Os e C7 s % o Extemey

Satisfied

3. To what extent did this repair service meet your expectations?

Sgltll:;;:;::awﬁons Eh D 2 I:' 3 I:I4 |:| 5 D 6 D 7 D 8 % |—_—|1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

‘Yliz"l::;;mm Eh DZ ’ D3 I:|4 |:|5 DG D7 I:|8 % D10 Matches

Your ldeal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ’ ini i
Defteh Wilkot 13 [z [Js (14 (s (e [J7 (s [Xo (1o Demmtewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::\ege\l/‘v;u Not D1 |:|2 |:|3 I:l 4 |:| 5 |:|6 |:|7 DS Qg [:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 O2 s Oa Os e Oz Os Xo o
Courteous D-' I:I2 I:]3 D4 [:l5 DG I:‘? DS 9 I:l'lo
Knowledgeable D1 Dz D3 D4» D5 I:IG [:I7 DB 9 |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [Oh 02 Os O Os Oe Or s Ko Cho

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[] same day | called [] Two days after | called ’B’\Longer than three days after | called
[] The day after I called [ ] Three days after | called '

10.  Generally, on which one day of the week would you prefer service?

[ sun. CIMon. [JTues. [Jwed. [JThus. [JFi [ sat mo particular day

11.  Generally, what time of day would you prefer service?
D Morning [:l Afternoon |:| Evening (after 5p.m.) ?ﬁo particular time

12.  Were you contacted by phone to confirm the appointment? [JYes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 |:] 4 l:] 5 D 6 D 7 D 8 D 9 21/ 0
Knowledgeable D 1 I:l 2 D 3 D 4 D 5 l:l 6 I:l 7 D 8 D 9 Eﬁ)
Explanation of Repair I:' 1 D 2 |:| 3 I:‘ 4 D 5 D 6 D 7 D 8 D 9 /Z"/ 0 2;‘:)12:)!: D

14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) sz\m (CONTINUE)

14b. If no, was it because? (*X” ALL THAT APPLY)
[] aparthad to be ordered

|:] the technician could not fix or.determine the problem and needed assistance
E] the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

Bk other  The Mm_m'(_‘b_ D&A_Qf@_wf?«_wtdﬁ o

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days I___I 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

et (11 2 s s Os (e (7 e .10 swere

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness l—_—h DZ D3 [:l4 DS DG D7 |:|8 |:I10
merwork [ 11 [l2 (3 [J4 s e 7 (s (1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( |
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CHNY PLONBING €O

r

4425 Walden Avenue
Lancaster, NY 14086

www.whyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:] Friend D Billboard

|:| Google @Used us Before E/Logo on Truck

| Otherref&{?w‘\;}’ v/ tacraqr

: OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Extremely (11 O Os s s [de [7 [ls [lo % Extremely
3. To what extent did this repair service meet your expectations?

Fell Far Bel

wutmosmons 11 (J2 O3 Ola Os Cle [7 [Js [lo [to frfees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorsea™™ 1 O2 Os Oa Os Oe 7 Ts (e [A1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Dot tme® (1 2 s Oa Os e 7 s [o Mo Dot win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend 1 U2 [ds [Ja [1s [le L7 [ls [lo o Definkaly Wil
7. Please rate the telephone representative on the following:

Overall . D'] |:|2 D3 I:|4 l:l5 DG E!? DSJ I:‘Q Eﬁo
Courteous D_l' Dz I:‘3 |:|4 D5 I::le D'] DB |:|9 -IZ'IO.
Knowledgeable D 1 l:l ) D 3 I:I 4 D 5 D 6 D 7 D 8 D 9 B'l 0

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 I:IZ I:l3 D4 |:|5 L—_|6 I:I7 I:IS Dg B?O
marworc . [11 (2 Os Oa Os e Tz s Tle 1o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Fich (1 Ol2 s s s Tle (17 s [Tle Mo
9.  What day was your service scheduled fol%(‘/X” ALL THAT APPLY)
D Same day | called Two days after | called I:] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []7ues. [ Jwed []Thus. []Fi []Sat IerO particular day
11.  Generally, what time of day would you prefer service?
|:| Morning IZ/A’rternoon |:] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

} Very Poor Excellent
rosonton (11 [J2 (I3 (e s (s (7 (s Cle Ao
Knowledgeable [:|1 DQ D3 D4 I:I5 DG I:l7 DS [19 |2/10

' Did Not
ersionaroar [J1 (D2 (Ja [la (5 (le (7 Cls Clo Do o [

14a. Did we complete the repair on our first trip to your home? ms (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] aparthad to be ordered

l:] the technician could not fix or determine the problem and needed assistance

I:l the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

|:] Other ~ — _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day []1—3 days |:] 4-6 days D 7-8 days D More than 8 days EI Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely ! lj Extremely

Dissatisfied (11 Od2 s a4 Uls [1e 7 [s [o 10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:

W;‘}Wﬁﬂéﬂgfﬂ@_wwz}/ﬁ - ﬁmﬁdon%; eyl Ce _/

v v v

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@"".".‘ ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper D4 Friend [ ] Billboard

D Google |:| Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E G s

Extremely | [ Cl2 (s e [s [le [d7 [s PAe [J1o  Extremey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

wtgeomions (11 [J2 (3 [Ja Os [e Oz Cls [Clo 1o [arxeeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idegl?

Very Far F

voorraea 11 02 Os s Os Cle 7 s Dgfkﬁbo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not S i

e e (11 (2 (3 (s s e (7 s [le Ko Defitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pentey WilNet [TJ1 [J2 [ds (04 [ds [l Iz [Js [do P10  Demmiewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O Os Oa s Cle 7 [ls [le X0
Courteous I:h D2 D3 |:|4 D5 L—_lﬁ D? DB DQ %
knowiedgeable [ 14 [J2 [13 [Ja [J5 [s [d7 [ds [o 10

(OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DQ DS I:|4 |:|5 DG |:|7 I:‘S Dg ,10
e 1 2 Os Oa Os e 7 s e Bio

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very v Excellent
Poor (11 Oz Os Ca Os Cle L7 s Lo X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? _
[] sun. [Imon. [ ]Tues. [ Iwed. []Thurs. []Fi. []Sat [_] Noparticular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon [:] Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [1ves [INo
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism L—_|1 DQ D3 D4 DS DG- D? DB Dg E‘IO
Knowledgeable D'l |:|2 D3 D4 |:|5 DG D7 DB DQ A10
5 Did Not
epanatonothepar [ |1 [ ]2 [J3 [Ja [Js5 [de [7 [ds o X10  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0 Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
] Other [ R T
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day - E]1-3 days |:| 4-6 days |___] 7-8 days I:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s L4 [1s [le 7 [s [Jo [J10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@P‘””ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. -Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google Z] Used us Before |:| Logo on Truck
I—_—l Other _

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:l.' Dz r_—|3 |:|4 D5 Ds —D7 I___|8 |:|9 mqo Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\Frzﬁfgr(::cmons I:h D 2 I:I 3 I—_—_|4 I:I 5 I___IG I:l 7 D 8 |:|9 m-l/o Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

eFrron 1 o [Ja U (s e 7 Cla Clo [0 Mot

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Dty WilNet [y [z [Js (Ja [Js (e [J7 [l (o [0 Semiwwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:;egeiv;u Not I:h D2 D3 D 4 D5 DG |:|7 DS |:|9 IEKO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 s s s Cle 7 s [le 10
Courteous I:h DQ |:|3 I:I4 I:I5 I___IG |:|7 DS [:Ig Eﬁo
Knowledgeable I:l 1 D 2 I:] 3 l:l 4 D 5 [:I 6 I:I 7 D 8 I:I 9 mqo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
e [ Oe Os Oa Os O Oz Cs [ [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called [~ Two days after | called [ ] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? 7
[] sun. [ Imon. [ ]Tues. [ ]wed. []Thurs. []Fi []sat [ No particular day
11.  Generally, what time of day would you prefer service?
L__] Morning |:| Afternoon D Evening (after 5p.m.) E/N'o particular time
12.  Were you contacted by phone to confirm the appointment? IQ/Y(;S D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonatsm [ 11 [ ]2 [13 [(14 (s (e 7 [Is e 1o
Knowledgeable l:]'l L—_|2 D3 l:'4 l:l5 DG |:|7 DS Dg I]'(O
Did Not
soanstonarrepar [ 11 [J2 [J3 [(Ja [J5 [Je [J7 [ls [(Jo [Ho eean L]
14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) E/NO (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
D Other _ _ B
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |3:—3 days D 4-6 days [:] 7-8 days |:| More than 8 days [:] Part still on order
15b.  If a part had to be ordered, did we keep you informed about status? L4 Yes [] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
eomees (11 (D2 (3 0a Os Ol 7 s Cdo 10 Sauenes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excelient
mawortnness —— [11 [J2 [Js [J4 s Cle Oz Cls Cle [10
tanding Behin
Their Work (11 2 s Os s e 7 Cls [l Mo
EI Please check this box if you will also use an online rating service, Thar_lk you!
Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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@p‘”"’.G “ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper [ZfFriend l:l Billboard
|___| Google lg Used us Before I:I Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baremely [y [p [z [a s [le (7 [ds [do o  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

rreaemtos 11 [J2 (3 [a (s e (7 s [lo [Kl1o  ForErceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥2:|¥ill::eraﬁmm I:h |:|2 |:|3 D4 Ds l:l6 D'] D8 Dg g"O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Wili Not ini i
Deeneamme (11 2 [Js [a s e [I7 [Js [lo Dd1o  Jefimew
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig:‘ege\rl‘v;u Not I:h D2 D3 |:| 4 |:|5 DG L__|7 |:|8 Dg %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [0+ 2 Os Oa s [le 7 s e >0
Courteous I:l-l l:lz l:l3 |:]4 I—_—|5 DG D? |:|8 |:|9 @10
Knowledgeable L__] 1 D 2 D 3 I:I 4 D 5 I:I 6 D 7 E] 8 I:l 9 81 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s s Os [le Tz [s e Bd1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called I:] Two days after | called D Longer than three days after | called
The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:|Mon. DTues. DWed. |:]Thurs. D Fri. |:| Sat. JENO particular day

11.  Generally, what time of day would you prefer service?
8 Morning EAﬁemoon I:] Evening (after 5p.m.) |___] No particular time

12.  Were you contacted by phone to confirm the appointment? IZI Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:‘ 1 D 2 D 3 D 4 D 5 D 6 D 7 I:l 8 I:I 9 E1 0
Knowledgeable D 1 D 2 [:I 3 D 4 D 5 [:I 6 I____l 7 I:I 8 D 9 10 v
Explanation of Repair D 1 D 2 D 3 |:| 4 D 5 D 6 D 7 L__] 8 D 9 10 gl((:):::): D

14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. 1f no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days [:] 4-6 days |:| 7-8 days D More than 8 days [:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

il (1 2 O Oa s e 7 s [le 10 sanetier

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

matwortiness [ 11 [ ]2 [a [1a s [e 7 s e X0
marwork 11 Cl2 I3 s s e [l7 [l e Ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

VA fke wWas _Q;g’/ﬁ\% i coiin

YA g’féé EZ—

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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CUNYPLOMBINGED) wwwsunyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

|:| Google D Used us Before |:| Logo on Truck

m Other - PLUMBL— Fpw ouvw Med Lom=e (/"mzw f)
k OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely l:h D2 l:l3 |:|4 I:Is ':‘6 D7 DB Bg/ﬁ1o Extremely

Dissatisfied Satisfied

3. To what extent did this répair service meet your expectations?

zzll:rF:;:;:g'\t,ions |:h Dz I—_—I3 |:|4 [:I5 DG D? Dg I:Ig Eﬁ Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? :
woFsrom [y o s (s s e 7 Cls o (3o Metes,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e [y Oz Cs Ce Ol O 07 s Bl Do S,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ziz:‘ege\:\v;u Net []1 [J2 [ds [a s (e [17 [s EQ/I_—_h o  Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz Os e Os Cle (7 Cls Mo Lo
Courteous I___I1 I:IQ D3 I:I4 |:|5 |:|6 D7 DS E'Q/D1O
Knowledgeable l:h (2 s s s e 7 Us [de Lo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very M Excellent
Poor [ C2 Ods s s [le [7 [ls 10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called I____I Two days after | called l:] Longer than three days after | called

[] The day after I called . [_] Three days after I called APPT .

10.  Generally, on which one day of the week would you prefer service?

D Sun. E] Mon. ues. ]:I Wed. |:|Thurs. D Fri. D Sat. [:I No particular day

11.  Generally, what time of day would you prefer service?

D Morning %A\ftemoon |:] Evening (after 5p.m.) [:I No particular time

12.  Were you contacted by phone to confirm the appointment? [1Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 I:I 7 |:| 8 D 9 %0
Knowledgeable D 1 D 2 D 3 D 4 D 5 |:| 6 D 7 |:| 8 D 9 Bﬁ 0
Explanation of Repair D 1 D 2 D 3 D 4 D 5 D 6 I:l 7 D 8 D 9 % 0 E)I((:)I::: |:I

14a. Did we complete the repair on our first trip to your home? %YGS (SKIPT0Q.16) [ ] No (CONTINUE)

14Db. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

[] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

|:] Other N

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days D 4-6 days D 7-8 days. |:| More than 8 days |:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notappiicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ossationes (11 (2 (13 [Ja (s (e (7 [ls [Jo (40 sateter’

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:

Very Poor 7 Excellent
Trustwotinss (11 2 Os Oa Os e 7 s ﬁbéljm
Their Work |:|1 L—_|2 D3_ |:|4 D5 DG D7 DB MQ l:|10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



@P‘”.ﬂ’@ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

D Google E Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)l:;zrt‘:sefllid D1 EIQ D3 D4 I:I5 D6 |:|7 DS l:lg/&jo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sz:::z)r(:ei:fawtions (11 2 [s s s [Lle 7 [ls mg [[J1o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youlaea®™ O O2 Os e Os (e 7 [s Xl Tlio Yetches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefintey WilNot [, [T, [Jg [Ja (s [de [J7 [ls Be [J1o  Defmitehwnn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi:ir:‘egeiv;u Not I:h |___|2 |:|3 D 4 D 5 DG D7 DB &9 D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s e [s e 7 [ls Lle E"O
couteows [y [J2 [Js [Ja s (e Tz Cls e Ko
Knowiedgeable [11 [ ]2 []3 [Ja [s [le [17 s [lo &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e Os [Cle 7 [s [oe Bd1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called [] Longer than three days after | called
|:| The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[]sun. [Jmon. [ JTues. []wed []Thurs. [JFri. []Sat WNO particular day

11. . Generally, what time of day would you prefer service?
%.\ Morning D Afternoon [:l Evening (after 5p.m.) l___] No particular time

12.  Were you contacted by phone to confirm the appointment? &Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 l:l 3 D 4 D 5 D 6 D 7 |:| 8 [:] 9 &1 0
Knowledgeable D 1 D 2 D 3 D 4 D 5 I:l 6 D 7 I:I 8 l__—l 9 &1 0
Explanation of Repair l:' 1 D 2 D 3 I:' 4 I:l 5 D 6 D 7 |:| 8 I:I 9 IXJ 0 g)l((:ﬂ:?:

14a. Did we complete the repair on our first trip to your home? ‘IEQ(GS (SKIPT0 Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[] other . )

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1—3 days |:| 4-6 days E] 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed aboutstatus? | Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

peatees 11 (l2 (I3 [da (s [le [d7 [Js [lo P10 satfies’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 DQ D3 D4 |—_—I5 DG D? |:|8 Dg 10
marwe 11 O2 Os KOs Os e Iz Tls [le 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘"."" ‘0 www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X* ALL THAT APPLY)

|:| Newspaper |:| Friend [:l Billboard
I:I Google |Z] Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely 3 [o [J3 [Ja s [l 7 [s [do [d1o  Extromen

Satisfied

3. To what extent did this repair service meet your expectations?

5:::rF:)r(::::avtvions Eh [:l 2 D3 D4 D 5 I:I 6 l:l 7 D 8 l:l 9 &1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L\:ll’:;;rom I—__]1 DQ l:|3 l:|4 I:I5 D6 |:|7 I:I8 Dg IE"O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i T i
vsenoxitme 11 (2 (I3 [a [s e [l7 [ds [do 1o eyt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zi::;ege\:‘vci’u Not D.l -DZ D3 D 4 D5 DG D7 |::|8 DQ E") Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Od2 Os Oa Os Cle 7 Lls [le 1o
Courteous D-l [:‘2 I___]3 |:|4 |:|5 DG |____|7 DS I:Ig E'lo
Knowledgeable |:|1 Dz I:‘3 I:I4 l:|5 DG |:|7 |:I8 I:]g Eﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h |:|2 DS |:|4 I:‘5 DG |:|7 |:|8 I:Ig 810
marwer 11 2 s Oa Os e Oz Os Ko o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (v 2 Os e s e [z Ts e k1o,
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [:| Two days after | called [:l Longer than three days after | called
The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
|:| Sun. D Mon. I:] Tues. |:| Wed. D Thurs. |:| Fri. |:] Sat. E No particular day
11.  Generally, what time of day would you prefer service?
g Morning I___I Afternoon E] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Ppor Excellent
roessonaism [ 1 [J2 [J3 [Ja [s [le [z [ds [Jo 1o
Knowledgeable I:l1 DZ I:IS [:l4 D5 DG D7 DB |:|9 810
. . Did Not
epanationothepar [ |1 [ ]2 []3 [Ja [s [l [17 [ls [do 10  epan [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
E] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
El the product needed to be replaced or the technician determined the product is unrepairable
[] other R
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days [:] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 |:|2 l:l3 D4 E|5 D6 [I7 |:|8 Dg @ﬁ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: \

A R—
Tfer W6 very pofsomaal - Tvaewtc -~y
] Y

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BIN@ www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google @ Used us Before L__I Logo on Truck
[] other Qadoing Lo S0 way e WA — oxeoNent L, viKe
1
= OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S (11 U2 [ls [da [ls [le L7 [s [lo D10 Exremed

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:(e;ll:ng;pB;::awtions D" DZ DS l:l4 _D5 DG'D7 Dg I:Ig ZI"O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3‘!I::eraﬁrom' |:|1 D2 |:|3 D4 D5 D6 I:]7 |:|8 I:lg @10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not | . v, initely Wi
vsenoxitme 11 (2 [J3 [J4 s [le [I7 [ds [do Mo  efimev
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:i:g:;erge\:‘vci’"Not .D1 DZ D3 D4 |:|5 DG ~|:|7 |:|8 |:|9 mw Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (1 O2 Os Oa Os Cle Oz Cls [l El1o
Courteous I:|1 I:IQ D3 I:I4 DS DG |:|7 DS Dg @10
Knowledgeable |_—_|1 DQ‘ D3 I:I4 _DS I:IG |:|7 DS l:lg 10 (OVER)

Qsco ™G gm\’NS m 14V




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very 7 Excellent
Poor (11 2 Os e Os [Cle [z Tls [l X410
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) -3 \n\ecd<cd- aline whoved ~ J’
[:l Same day | called |:] Two days after | called D Longer than three days after [ called
[ ] The day after | called [_] Three days after [ called b iy Be done YO Occo mmodato
| 2ok ‘5“»\‘\3;{&‘ ~ P"{S wy” u‘N\QG""\d
10.  Generally, on which one day of the week would you prefer service? aqyaw \,@, i kv G Co v Wnd Doa_—
|:| Sun. I:l Mon. D Tues. [:] Wed. |:| Thurs. [] Fri. [:I Sat. E No particular day g
. . QoMb v
11.  Generally, what time of day would you prefer service? % \
v . . . ~ 9
Morning [:l Afternoon D Evening (after 5p.m.) [:I No particular time °>“ S I IW o
' Ve
12, Were you contacted by phone to confirm the appointment? DZj Yes [ No el covres g/ll
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: K
Very Poor Excellent \/ o
. o 7 S\
Professionalism I::h I:IQ D3 D4 |:|5 DG, D7 I:|8 l:lg 10
moweageatte |11 [ ]2 [13 [Ja [s [le [I7 s [J9 10
: Did Not
epianationotbepar [ |1 [ ]2 []3 [14 [1s [le [J7 [ls [Jo [A10  epan L[]
14a. Did we complete the repair on our first trip to your home? MYGS (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
l:] the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable
[:] Other o I
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
I__—l Same Day D1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e [s [le [7 [s [o Ew Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent
mstwortiness [ 11 [ ]2 (13 (Ja s e 7 [s [s Xl1o
tanding Behin
Their Work [ e Os s Os Cle Tz Cls [le [X10
D Please check this box if you will also use an online rating service, Thank ;'fou! Yl
[ <A = Q;/\MM% MJ
Comments: \ '

N o/u\*’\—g\\rj&v\ -

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




