CONY PLUMBING €3

www.wnyplumbing.com
487 Erie Strest RECEIVED
Lancaster, NY 14086 APR 22 2018

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before D Logo on Truck
I___| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st:ttrilsefli‘:ed Eh |:|2 DS |:|4 D5 |:|6 l:l? Dg I:lg Kho Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::::;mg"ﬁons |:|1 |:|2 |:|3 |:|4 D5 |___|6 |:|7 |:|8 I:lg KI‘IO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortaear " (11 2 3 4 s e 7 [ls [lo (1o Matohes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzﬂtee):)t(.l\{\il:rl'leNot D1 I:I2 I:l3 D4 D5 |:|6 |:|7 I:l8 Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:zege\:‘vci’n Not D1 |:|2 |:|3 D 4 D5 |:|6 |:|7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Oz s s Oe 7 s o K10
Courteous |:]1 DQ E|3 I:I4 D5 |:|6 D7 |:|8 DQ 10
Knowledgeable I:h D2 |:|3 [:l4 |:|5 I:l6 |:|7 D8 |:|9 riho (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (11 O Oz s Os e 7 s e KXo Feelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ ] Two days after | called [] Longer than three days after | called
[] The day after I called [ ] Three days after I called 0 ank mambstit — T paedle &+
. , he Comve~a it v e
10.  Generally, on which one day of the week would you prefer service? 1 gl / o Lode

[] sun. [ Imon. []Tues. []wed []Thurs. []Fri. []sat No particular day

11.  Generally, what time of day would you prefer service?
] Moming [] Afternoon E Evening (after 5p.m.)  [_] No particular time

12. Were you contacted by phone to confirm the appointment? [ Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Piease rate the service iechiician on the following:
Very Poor Excellent

Professionalism D 1 I:l 2 D 3 D 4 l__—l 5 I:I 6 E] 7 I:l 8 D 9 @ 10
Knowledgeable |:| 1 I:I 2 D 3 D 4 D 5 D 6 D 7 l:l 8 D 9 10
Explanation of Repair D 1 I:I 2 D 3 I:I 4 |___| 5 |:| 6 |:| 7 I____I 8 D 9 @ 10 2:(::::; D

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) IX] No (CONTINUE)

14b. 1f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

E] the technician could not fix or determine the problem and needed assistance /u//a i1 (ﬂxb&ﬂ?

EI the product failed again shortly after the first visit st gﬁ_ cﬁ Ve fdeie

l:l the product needed to be replaced or the technician determined the product is unrepairable “74 -

Other .

L] Hrst APT.
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? \ Lp T

D Same Day |____|1-3 days I:] 4-6 days |:| 7-8 days |____| More than 8 days I:l Part stili on order =G j:’“l"@’ 5‘“’%&,2_/;
15b. If a part had to be ordered, did we keep vou informed about status? []Yes []No [_] Notapplicable 7¢" ”"‘”j ,
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? Sche Lol —

bemtems (11 2 s s s e [7 s [lo 10 sustea

QUESTIONS ABOUT WNY PLUMBING GO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ DS |:|4 |—_—|5 D6 |:|7 |:|8 DQ 10
merwere (11 2 Oz s s e 7 Tls [l [X1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: )
LO’\M, /’M& - Wiy l./yur((a‘/,/ﬁj,e_méal&/ ard QWHMVLJQ

{

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CONY PLUMBING €O

www.wnyplumbing.com

RECEIVED

487 Erie Street apR 22 108
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
%Google |:| Used us Before D Logo on Truck
Other '
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

beeanenea L1 L2 s s s e 7 s e Mﬁo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

cz::,—l:z;:e‘::av:ions I:l 1 DQ |:| 3 I:I 4 |:| 5 I:I 6 I:l 7 D 8 I:l 9 MJ\O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorea 01 02 Os s Os e O7 s [o Yro  Metehes

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;;tee)g 1\!\ilrilnleNot (1 [ (3 [a (15 (s (07 s [ 9%\0 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:ir:‘ege:lci’u Not 14 [ [a [Ja (s DG (17 s [o %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 2 3 [a Cls [le 17 [s o AMJO
Courteous D-l [:lz |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 DQ%@
Knowledgeable |:|1 Dz I:'S |:| 4 I:I5 |:|6 D? |:|8 |:|9 (&O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [1 02 Os O Os Oe Oz Cs Oe Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day | called [ ] Two days after | called \g\l_onger than three days after | called
|:| The day after | called EI Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [ ]Tues. [ ]wed. []Thurs. []Fi. []Sat m particular day
11.  Generally, what time of day would yoy prefer service?
] Morning [ Afternoon ﬂgening (after 5p.m.)  [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Piease rate the service technician on the following:
Very Poor Excellent
roessonaism (1 (]2 (13 [(Ja (s e 07 Os o 1o
Knowledgeable |:I1 |:|2 |:|3 [:I4 l:l5 DG EI7 D8 DQ \@J\O
Did Not
comainorar [ 11 [(J2 [J3 (D4 [Is I (7 s Tlo §l1o  eewn L
14a. Did we complete the repair on our first trip to your home? E\Y‘B\S (SKIPT00.16) [ _] No (CONTINUE)
14b. if no, was it because? (“X* ALL THAT APPLY)
[] aparthad to be ordered
[I the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and compiete the repair?
D Same Day D1-3 days l:] 4-6 days E] 7-8 days [___] More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ No wﬁ applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 O3 [la [1s [l6 [17 [ls [Jo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mawonness (11 [J2 (s (4 Os Oe 7 Os o Mo
w1 e Os s s e Oz Cs [o TWyo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

BECEWED

487 Erie Street g o718
Lancaster, NY 14086 \

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
|:| Google E?Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Deemeve L1 e s 4 s e 7 s Dgﬁg Extremely

Satisfied
3. To what extent did this repair service meet your expectations?

oo 11 (12 [13 [Ja (s e (7 (s ng Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

v 01 O Os O Os O 07 Os Do o e

Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bgzﬂze):;t,_\rlgri:eNot |:| 1 |:| 5 I:I 3 |:| 4 I:I 5 I:I 6 D7 I:l 8 |:|9 E_I/S Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zegem“ Not D1 I:I2 DS |:|4 |:|5 |:|6 L__|7 I:IS |:|9 mo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ DS |:|4 |:|5 DG D? I:IB 'Eg D'IO
Courteous |:I1 |_—_|2 D3 |:|4 |:|5 DG D? D8;§D10
Knowledgeable |:|1 DQ D3 D4 |:|5 |:|6 |:I7 |:|8 D

10 (OVER)



QUESTIONS ABOUT SCHEDULING

Trustworthiness

Standing Behind
Their Work

vElTortlz [Js U4 s [le 07 [s Dgg%
O+ O2 Os Oa Os e 7 s o o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very % Excellent
Poor [ 2 Oz Oda Os Cle L7 s [lo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
ame day | called [:I Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after | called
10.  Generally, on whieti one day of the week would you prefer service?
|:| Sun. Mon. [:I Tues. |:| Wed. |:| Thurs. |:] Fri. |:| Sat. D No particular day
11.  Generally, what time of.eay would you prefer service?
[] Moming B<] Afternoon  [_] Evening (after 5p.m.) ) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? W D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D‘] |:|2 D3 |:|4 |:|5 |:|6 D? Dg I:lg ,gj/o
wowesgae (11 (2 [CJs 4 OIs CIe 7 Cds Cle BXG0
Did Not
eomamnaiwar (11 (J2 (I3 [la Cls Cls Ol Cle Cle Do 2% [
14a. Did we complete the repair on our first trip to your home? es (SKIPT0Q.16)  [_] No (CONTINUE)
14b. if no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1 3 days [:l 4-6 days [:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (o [ds [4a [s [ [17 [s [l9 JE/‘I 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

“ECEN“““

or V1

CNY PLUNBING €O

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper aFriend [] Billboard

D Google Used us Before D Logo on Truck

I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(:;:tt?sefli‘;d D'l DQ D3 I:|4 I:I5 I:IG I:I? Dg |:|g |;/10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

zﬂrF:;:eﬂr:vtions I:l 1 |:|2 DS |:|4 |:| 5 |:| 6 I:l 7 I:l 8 MQ |:| 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vortaear (1 2 Os 4 Os e 7 Os e 9@(10 Matches

Your ldeal

Usenoatme (11 (D2 s (s [s e (07 [s (o Kio  Defewn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:zege\r/‘v;u Not D'I DZ DS D 4 I:I5 |:|6 |:|7 |:|8 Dg I#{IO Definitely Will

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing serv’jce?

Recommend

7. Please rate the telephone representative on the following:

Overall (11 O Os s s e 7 s o Iﬂ1/
Courteous I:I-I |:|2 D3 |:|4 DS |:|6 |:|7 |:|8 |:|9 %
Knowledgeable D 1 I:I ) I:I 3 |:| 4 |:| 5 D 6 D 7 I___l 8 I:I 9 m’O/ (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 Iz 4 s Us L7 e e [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. [ ]Tues. []Wed. []Thurs. []Fri. []Sat. [] Noparticular day
11.  Generally, what time of déy would you prefer service?
[] Moming [] Afternoon ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D‘] DQ |:|3 D4 |:|5 |:|6 D? |:|8 Dg |:|10
Knowledgeable I:l'l DZ |:I3 I:I4 |:|5 |:|6 |:|7 I:I8 |:|9 |:|10
Did Not
eanatonothepar |11 [J2 [13 [(Ja [s5 (e [J7 s [do 110 eqn [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
]:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:] 1-3 days D 4-6 days [:I 7-8 days |:] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep vou informed about status? [ ] ves [_INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 2 (3 [4 (s [e [17 [s [ o [ 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DZ D3 D4 |:|5 l:IG |:|7 DS |___|9 D10
merwek 11 (2 Os s s e 7 [ls e 1o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.




CUNYPLUNBINGCD) wiumypiumbsing com

RECEIVED

487 Erie Street APR 17 2019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google E Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

beemens 1 2 Os 4 Os e 7 s Mo [J1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

cz::rF:;:et:::::ions D 1 |:|2 I:I 3 D 4 |:| 5 D 6 [:l 7 D 8 g D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoridea 1 Ol s [a Os K (7 (s Mo (1o Meteres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzlntee)g.\lf\ilrirl‘leNot I:I_l |:|2 I:IS D4 Ds De |:|7 DS I:lg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:iegemu Not D1 DZ DS D 4 D5 D6 |:|7 DB |:|9 mw Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ |:|3 D4 D5 I:IG I:,? I:]S |:|9 10
Courteous (11 O2 s s s e 7 s Mo Xl1o
Knowledgeable  []4 []o []3 [1a [s e [7 [ls [l 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines.s D1 DQ DS D4 |:|5 D6 |:|7 |:|8 I___|9 '10
marworc (11 (2 s Oa Os Oe 07 Os [l Bho

l:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Ol2 s (s [Is Cle [l7 s [e [Xl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:_I Two days after | called |:| Longer than three days after | called
The day after | called [_] Three days after | called
10:  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []tues. [Jwed []Thurs. [JFi. []sat. ¥] Noparticular day
11.  Generally, what time of day would you prefer service? _
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) @ No particular time
12. Were you contacted by phone to confirm the appointment? [1ves DY No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:I'] |:|2 |:|3 |:|4 I:IS DG |:|7 |:|8 |:|9 10
Knowledgeable D'l |:|2 |:|3 EI4 I:I5 [:]6 I:I7 D8 mg |:|10
Did Not
Explanation of Repair D1 I___|2 D3 D4 DS DB D7 D8 I:Ig E1 0 Explain D
14a. Did we complete the repair on our first trip to your home? El Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I___I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]ves [_1No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 [s [Ja [ds [de [d7 [s [o @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BING CO www.wnyplumbing.com

487 Erie Street PR
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google B'Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i:sr.eart?:fliid |:|1 I:|2 I:I3 D4 I:l5 I:IG I:I? Dg Dg IZ’-IO Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§:,Fz;,f$fa":i°ns |:|1 DZ |:13 [:l4 |:|5 |:|6 |:|7 DS Dg E{'O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorron [y o (s e s Lo 7 s Cle (o Meees

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Sr:?z'lv"i,ri\:leNOt I:I_I |:|2 D3 |:|4 |:|5 I:l6 D7 DB Dg E'_IO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:;erlr;‘,e\:‘v;u Not |:|1 |:|2 |—_‘]3 I___l 4 D5 DG D7 |:|8 DQ E_;_HO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall l:l1 DQ E]3 I:|4 |:|5 Dﬁ D? DS Dg |2/10
Courteous |:1-| DQ |:|3 |:|4 D5 DG |:|7 |:|8 Dg E{IO
Knowledgeable |:| 1 |:| 2 D3 I:I4 l:l 5 EI6 El 7 I:l 8 I:Ig E{l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines's D1 DQ |:|3 I__—I4 |:|5 DG D7 I:IS I:Ig Eﬁo
mawok (1 (e Ols Tle Os e 17 e [le [Fho

EIPIease check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor Cd1 2 Os a4 Os (e [d7 s (e o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [+ Two days after | called [ ] Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed [JThurs. []Fri []sat B/No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [_] Afternoon  [_] Evening (after 5p.m) [ No particular time
12. Were you contacted by phone to confirm the appointment? E/YGS I:] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinatisn [ 14 ]2 []3 [Ja [5 [Je [17 s o o
Knowledgeable |—__|1 L__|2 DS D4 D5 DB D7 DS Dg @0
Did Not
eplanatonotfepar [ 11 [ ]2 [13 [Ja s (e [d7 [s [Jo [410  apmn L]
14a. Did we complete the repair on our first trip to your home? [ Ves skipT00.16)  [[] No (conTinuE)
14b. If no, was it because? (“X” ALL THAT APPLY)
(] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [11 (2 HE [ 4 [ s [ 6 [ 17 [ s [ o B?O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

RECEIVED

487 Erie Street APR 50 2019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google m Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dissatistied (11 O2 Os 4 Os e 7 s [lo [X10  Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

‘szllllng;:e‘:::av:ions I:h |:|2 |:|3 D4 |:|5 DS D? |_—_|8 I:lg 10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L¥'ll::;a':mm |:|1 I___IZ DS |:|4 |:|5 |:|6 D7 |:|8 I:lg 10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2“::{:{::3& I:|1 DQ D3 I:I4 Ds I:l6 L__I? |:|8 L—_Ig 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zelge\r/‘vci’u Not |:|1 |:|2 DS D 4 D 5 DG D7 D8 |:|9 E"O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D-] DQ |:|3 |:|4 I:IS DG D? |:|8 I:lg 10
Courteous |:|1 |:|2 |:|3 D4 |:|5 DG |:|7 |:|8 |:|9 10
Knowledgeable |:| 1 |:| 2 D 3 D 4 D 5 |:|6 I:' 7 |:| 8 D 9 1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very 7 Excellent
Poor (1 (2 s 4 s Cls 7 Us e X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [] Two days after | called [ ] Longer than three days after | called
The day after | cailed |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMmon. []Tues. [ Jwed. [ ]Thurs. []Fi. []sat No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [_] Afternoon  [_] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIOMNS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 I_—_|2 D3 |__—I4 D5 DS D? |:18 Dg 10
Knowledgeable [h I:I2 D3 D4 I:l5 EIG I:I7 I__—IS DQ 10
Did Not
epanationotrepar [ |1 [ 12 []3 [Ja [ds [ [J7 [Js [do X0  epan L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14pb. if no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the probiem and needed assistarice
|___| the product failed again shortly after the first visit
D the product needed to be repiaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days I:l More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 s (s s [le 7 s [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

msworeess ——[11 [J2 (s Oa Os Cle O7 Cls Lo K10
Than Werk 1 O Oz e Os e 7 Os [le 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086
MAY 3 1 2019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google IE Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

aremetyy L1 (2 s 4 Os e [17 [ls [o [gl1o  Extremey

Satisfied

3. Towhat extent did this repair service meet your expectations?

:z::rFs;:et:::mons I:l 1 DQ D3 D4 I:]S |:| 6 D 7 D 8 |:|g [21 o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorigea (11 (Do Os Oa s Cle 07 Cls (e (1o Matores

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vseneitme |11 [J2 [J3 [Ja [ds [de [7 [Js [l [M1o  Defmitew win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:;ege\:‘v;u Not I:I1 |:|2 DS |:| 4 |:|5 |:|6 |:|7 |:|8 I:|9 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 |:|2 D3 I:|4 I:I5 D6 I:I? DS |:|9 mm
Courteous |:|-| |:|2 I:I3 D4 I:I5 I:I6 |:|7 |_—_|8 DQ IZI‘IO
Knowledgeable D-I |:|2 D3 |:|4 |:|5 |:|6 I:l? I:l8 |:|9 IE 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very E Excellent
Poor (11 e Os s s [e L7 [ls e 10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [X Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. Mon. [ ] Tues. [ JWed. [ ]Thurs. []Fi. []Sat [_] No particular day
11.  Generally, what time of day would you prefer service?
Ij Morning [_] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? [ ves [ no
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ |1 [ ]2 []3 [4 [Js e 7 [s [lo fl1o
Knowiedgeable I:h DQ D3 D4 |:|5 Dﬁ D? D8 Dg M'IO

Did Not
epanationotkepar [ 11 [ ]2 [J3 [Ja [Js [le [17 [ls [lo Kl10  epan [
14a. Did we complete the repair on our first trip to your home? ’% Yes (SKIP T0 0.16) No (CONTINUE)
14b. 1f no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days [:] 4-6 days E 7-8 days |___] More than 8 days D Part still on order
156, If a part had to be ordered, did we keep you informed about status? ¥4 Yes 1 No [] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to compiete the repair?
Extremely Extremely
Dissatisfied (11 2 s 4 [s [de [7 [Is [l A0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ |:|3 |:|4 |:|5 DG D7 D8 |:|9 PEHO
merwer (11 (Do Oz (s s e 7 s e Mo

Igl Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street
Lancaster, NY 14086

RECEIVE..

MAY 29 2019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [X Friend [] Billboard
|:| Google D Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dissatisfiod (1 O Oz e [s e [7 s [Jo Bd1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

\Frz::,'::;::c'f::ions |:|1 |:|2 E|3 I:]4 D5 |:|6 E|7 Dg I:IQ 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥‘e)2:||=:;alirom |:|1 D2 |:|3 I:I4 |:|5 DB |:|7 |:|8 |:|9 |3|10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgir;it;:)t(_\lf\illileNot |:|1 |:|2 I:IS |:|4 |:|5 |:|6 |:|7 Ds Dg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g::‘:g:‘erlrxl(e\:,vti’IINot D.I 12 |:|3 4 s D6 |:|7 s |:|9 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 I:|4 D5 DG D7 |:|8 I:lg m10
Courteous [11 2 [a [1a [s (e [7 [1s [lo [X10
Knowledgeable |:|1 D 2 I:I 3 |:| 4 I:l 5 D 6 |:|7 |:|8 I:Ig I.zl 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O s [a [s [Lle [L7 s [lo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [X] Longer than three days after | called
[] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. []Tues. [ ]wed. [ ]thurs. []Fri. [ ]sat PX<] No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon l:l Evening (after 5p.m.) Iz No particular time
12.  Were you contacted by phone to confirm the appointment? [1ves []no
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |:|2 I:I3 D4 |:|5 Da I:I7 Dg I:lg @10
moweasgeave | J1 [ 12 [13 [Ja [s [Je [J7 [Js [Jo [H1o
Did Not
epianatonothepar [ |1 [J2 [13 [Ja [O5 [Je [I7 s o X10  bgan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
[:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be repiaced or the technician determined the product is unrepairable
D Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:IFS days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D‘I DZ DS I.___|4 L__]S DG D? DS DQ 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D‘] |:|2 I___|3 |:|4 DS DG l:|7 I___|8 I:Ig @10
merwere (11 2 s e Os e 7 s e Ho

L—_I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street RECEIVED

Lancaster, NY 14086 MAY 29 2018

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google IE Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(::rt?sefliid [h I—_—|2 l___|3 D4 |:|5 DG |:|7 DS |:|g g-]() Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sz::ng;:;::av:ions D1 I:I2 |:|3 D4 |:15 |:|6 |:|7 D8 I:Ig E-m Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:}:'ll::;aﬁmm |:|1 DZ I:IS |:|4 I:l5 |:|6 D7 |:|8 Dg E‘.IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vseneame . 11 [(J2 [J3 [J4 s e (7 Os [ Kl1o  Definitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:ir:‘er:re\:‘v;u Not [T]4 |:|2 HE D 4 |:| 5 [ [17 |:|8 (o JX.IO Definitely Wil

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:l‘] |:|2 |:|3 |:|4 I:I5 |:|6 |:|7 I:l8 |__—|9 10
Courteous |:|1 |:|2 |:|3 I:I4 D5 |:|6 I:l? DB |:|9 10
Knowledgeable |:|1 |:|2 |:|3 D4 |:|5 |:|6 D7 DS I:Ig E 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 Os s Os Cle 7 s Cle [X1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called [ ] Two days after | called IX[ Longer than three days after | called
[ ] The day after ! called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. [ ]Tues. [ ] wed. /@ Thurs. [ ] Fri. [] Sat. [ ] No particular day
11, Generally, what time of day would you prefer service?
'JZF Morming [_J Afterncon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? JZ] Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaliom [ |1 [ ]2 []3 [J4 [J5 (e [17 [s o X10
Knowledgeable !:I'l I:IZ |:]3 |:|4 |:|5 |:|6 D? DS |:|9 E']O

Did Not
epnationothepar [ 11 [J2 [J3 [J4 [Js [Je (7 [ds [Jo }10  epan L[]
14a. Did we complete the repair on our first trip to your home? ﬂ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:_I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [l s [da [ds [e 17 [s [o JXH 0 Satisfied
' QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 D2 |:|3 |:|4 |___|5 |:|6 |:|7 DS DQ 10
merwek (11 (e Os Oa Os e 7 s Ko Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CHNY PLUNBING €O

487 Erie Street RECEI VED

Lancaster, NY 14086 MAY 15 2019

www.wnyplumbina.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google EUsed us Before |:| Logo on Truck
I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(;;:?s?fli‘:ad |:|1 D2 |:|3 D4 |:|5 |:|6 I:l? |:|8 I:lg B{]O Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

czlt::é];:ei::awtions I:l 1 D 2 |:| 3 |:| 4 I:I 5 D 6 I:' 7 D 8 I:I 9 Bﬁ 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorigeal (11 (2 s s Os Ce 7 s Clo Xyo  Metches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2r;iigei¥1¥¥::eNot I:|1 Dz |:|3 |:|4 DS |:|6 D7 |:|8 Dg z_‘o Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:mege\;v;u Nt 4 [Jo [z [a [I5 [le [17 s [o ‘Xﬁo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s s s e 7 s e XNao
Courteous I:l1 Dz |:|3 I:I4 DS |:|6 D7 |:|8 Dg 8\10
Knowledgeable []1 []o []3 [ 4 [1s (e 7 [ls [Jo @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very : Excellent
Poor [0 O2 Os Oe [OIs Ce (7 [s Ko B
9. What day was your service scheduled for? (“X” ALL THAT APPLY) '
[] same day | called [ ] Two days after | called ,&' Longer than three days after | called
|:| The day after i called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. Z[Mon. [ JTues. [ Jwed. []Thurs. [ ]Fri. []Sat [ ] No particular day
11. Generally, what time of day would you prefer service?
E\Morning [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? E"Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D‘] DQ DS D4 I:I5 Dﬁ D? I—__lg Dg Eﬂ)
Knowledgeable D'I |:|2 DS |:|4 |:|5 Ds |:|7 |:|8 DQ Jg/"o
‘ Did Not
epanationofhepar [ 11 [ ]2 [J3 [Ja [s [ [7 [ls [Jo D410  egan [
14a. Did we compiete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. if no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician couid not fix or determine the probiem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days L__| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely , Extremely
Dissatisfied (11 e s 4 [Is [ls [7 [Is [o & 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ EIS |:|4 DS |:|6 I:l? DS Dg E\—'io
mawork (11 (2 (s (s s e 7 Oe e Bdo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

ANIKEE DID A CoenTTDE !

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 MAY 10 2019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper l:| Friend D Billboard
|:| Google IXJ Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st::;:fli{ed [:]1 !:I2 D3 I___|4 |:|5 DS D? |:|8 Dg JZ]-]O Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sz::rF:;:;:mions l___l 1 Dz D3 D4 |:| 5 |:| 6 I:l 7 I:] 8 Dg m 10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3f:;alirom D'l I:IZ DS D4 l:l5 Dﬁ |:|7 I:IS DQ IK'.!O Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenextme (11 (12 3 [Ja [ds [de [d7 [ls [l 1o Jofmeew ot
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggir;ege\:‘v;u Not |"_‘|1 D2 D3 D 4 DS D6 D7 DS |___|9 mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:]1 |:|2 DS D4 I:I5 DG |:|7 |:|8 |:|9 [Xho
Courteous D-] DQ |___|3 D4 |:|5 DG |:|7 I:IB I:lg E‘IO
Knowledgeable |:|1 D2 |:|3 |:|4 I__—IS |:|6 EI7 |:|8 I:Ig E 10 (OVER)




_QUESTIONS ABOUT SCHEDULING

10.

1.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

‘I:::x |:|1 Dz D3 D4 |:|5 I:IS |:|7 |:|8 Dg mﬂ) Excellent

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ Two days after | called [_] Longer than three days after | called

The day after | called [_] Three days after I called

Generally, on which one day of the week would you prefer service?

(] sun. [IMon. []Tues. []wed. []Thurs. [ JFi []Sat & No particular day

Generally, what time of day would you prefer service?
L] Moming Egl Afternoon [ Evening (after 5p.m.) [ ] No particular time

Were you contacted by phone to confirm the appointment? @ Yes [_]No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excelient

Professionalism D1 Dz E:]S DA, DS I:I6 I___|7 I:]S DQ [}S_ho
kowesgeante | 11 [ 12 [J3 [Ja [Is5 [Je [J7 [ds [o Ko

Explanation of Repair ?D-] |:|2 |:|3 I:|4 D5 L—_IG D? I:l8 Dg mﬂ) g;(:)l:?r:

Did we complete the repair on our first trip to your home? L] Yes (SKIP T0 0.16) ml NO (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:] the technician could not fix or determine the problem and needed assistance

[:] the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairabie
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes (I No [_] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

ossaistes (11 (2 [J3 [J4 (s (s (7 s [o K10 e

[]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:|2 |:|3 D4 I:I5 I___|6 D? I:l8 |:|9 IK"IO
merwork (11 (2 (s (e s le 7 s e B0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Ne 15 FLLW& E%@(&@u@'j

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 MAY 6 7019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

|:| Google IXUsed us Before E’ Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

Extremely | L1 Od2 Os Oa Os e 7 (s [Jo P10 Extremey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

wsgesmions 11 [J2 (3 (14 s Cle [7 [l [Co Dd1o  Farfacesces
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vouriear 11 [J2 (3 (s s e (7 [s [o [XT1g  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

vsenentme 11 [J2 (03 (4 (s (O (7 s [o 1o Defrewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oo™t 01 02 Os a4 Os e [7 [s [o Bto ooty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 2 Os s s s [J7 s X [1o
Courteous |:|1 I:IQ |:|3 |:|4 I:IS D6 I:l? D8 @9 I:ho
Knowledgeable |:|1 |:|2 |:|3 |:|4 I:I5 |:|6 |:|7 DB mg |:|10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [0 2 Os Oa Os Oe O7 s Ce Ho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called Two days after | called |:| Longer than three days after | called
l:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [Imon. []Tues. [ Jwed. []Thurs. []Fi. [] sat E/No particular day
11.  Generally, what time of day would you prefer service?
%Morning [ ] Atternoon  [] Evening (after 5p.m.)  [_] No particular time
12.  Were you contacted by phone to confirm the appointment? &j’/Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D'] DQ E|3 |:|4 |:|5 [:IG I___]7 [:Ig I:lg 10
Knowledgeable |___I'1 DQ DS |:|4 l—_—l5 D6 D? D8 Dg g10
Did Not
eanatonotrenar [ 11 [ 12 [J3 [J4 s [(de [d7 [Js [Jo &10  exen [J
14a. Did we complete the repair on our first trip to your home? '@/YBS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes (] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Oe Ods e s e 7 s [lo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I___|1 DQ I_—_|3 D4 D5 |:|6 D7 DS I:IQ Bﬁo
merwere (11 (2 (s s Os e 7 Tls (e BHo

|:| Please check this box if you will also use an online rating service, Thank you!

o plantd win MIr ) fS gk

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

487 Erie Street RECEIVED

L ter, NY 14086
ancaster MAY 6 2019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google E Used us Before I:I Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st;eart'i‘sefliyed Eh |:12 |:|3 |:|4 DS I:|6 D? |:|8 |:|9 Kl-!o Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

$§:rFE)r(:;::en'ions D1 |:|2 |:|3 |:|4 D5 |:|6 D7 I:'S |:|9 E‘IO Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yowrraea - [J1 C2 s s Os Ce [7 [l [Clo K1o  feeres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenetme 11 (2 I3 (4 s [le [I7 [ls [o 10 Jeineev i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigi;ege\:‘v;u Not D1 DZ D3 D 4 |:| 5 Dﬁ |:|7 |:|8 |:|9 KHO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 D3 |:|4 D5 I:IG |:|7 D8 I:Ig @10
Courteous Eh |:|2 |:|3 |:|4 D5 |:|6 |:|7 D8 |:|9 |:|10
Knowledgeable |:|1 |:|2 |:|3 D4 I:I5 |:|6 |:|7 DB |___|9 I:I 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ O Os O Os e 7 s o Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called (] Two days after I called [] Longer than three days after | called
] The day after | called [ ] Three days after i called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [Jrues. []wWed. []Thurs. []Fri []Sat IK[ No particular day
11.  Generally, what time of day would you prefer service?
[] Moming [ Afternoon  [_] Evening (after 5p.m.) @J\Io particular time
12. Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foliowing:
Very Poor Excellent
Professionalism (11 Ode s e s Uls 7 s [o &l10
wowesgeae [ ]1 ]2 [13 [Ja [s e [z [Is o [W1o
Did Not
expianationof Repair [ |1 [ ]2 [13 [J4 [s [de [J7 [ds [Jo 10  epan [
14a. Did we complete the repair on our first trip to your home? Ea Yes (skIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:l the technician could not fix or determine the problem and needed assistance
D the product faiied again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 [:l2 I:]S |:|4 D5 DS D7 I:IS L__Ig D10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 D4 |:|5 DG |___|7 |:|8 DQ Kho
marwere (11 (2 (s e s s TI7 Cls Tle [1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

RECEIVED

487 Erie Street JUNZ 42018
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [ ] Friend [ ] Billboard I /64( V£ A
[ ] Google E/Used us Before [_| Logo on Truck v D oV,
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey 4 (D2 (s [l4 (s [de [J7 s o 1o Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

sz::er;[:;::av:ions I:l 1 I:l 2 D 3 |:| 4 |:| 5 I:I 6 l:l 7 |:| 8 D 9 Izl-] 0 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§uryrll=:;alirom I:h |:|2 |:|3 D4 D5 I:Iﬁ I:|7 I_—_|8 I:Ig E{O Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

g 3:2::?3%/::}& I:h |:|2 D3 D4 DS |:|6 D7 DS Dg m_l/o Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:ir:‘ege\:‘v;u Not D‘I [:|2 D3 D 4 D5 DG I‘_‘J7 D8 Dg mqo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 e Oz s s e 7 Cls e 10
Courteous |___|1 |:|2 |:|3 |:|4 l:|5 DG |:|7 |:|8 I:Ig qu
Knowledgeable 14 []o []3 Cla s [le [7 [1s [o E'I/O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 2 s s Os e 17 s o Ao el

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:I Two days after | called IZ/Longer than three days after | called -

I:I The day after | called |:| Three days after | called ppEN T LS

<« AELLE
10.  Generally, on which one day of the week would you prefer service? bl _

[] sun. [IMon. [ATues. [Jwed. [AThurs. []Fi. [Sat. [] No particular day -

ASHE O
11.  Generally, what time of day would you prefer service? Lo PRRT
|:| Morning E’Afternoon |:| Evening (after 5p.m.) D No particular time A/ ER
K E
12.  Were you contacted by phone to confirm the appointment? E/YES L_.] No <o j; ED

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I__—l 1 D 2 D 3 D 4 |___| 5 D 6 D 7 |:| 8 |:| 9 B{O
Knowledgeable D 1 D 2 D 3 EI 4 D 5 El 6 D 7 |:| 8 |:| 9 @0
Explanation of Repair D 1 D 2 |:| 3 EI 4 D 5 D 6 |:I F4 D 8 I:I 9 |Z|'1’O ::)i;g‘i: |:|

14a. Did we complete the repair on our first trip to your home? Ws (SKIPT0Q.16)  [_] No (CONTINUE) v
14b. If no, was it because? (“X” ALL THAT APPLY) s 2 7 RPERELD
E] a part had to be ordered G£L Fo e <
D the technician,could npt fix or determine {he pr.o'b!em and needed assistance S PP p I
D the product failed again shortly after the first visit As Z
th h - . h . . _
I:] e product needed to be replaced or the technician determined the product is unrepairable ///”E” Losa T
[ Other
dS
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? A ELLLED

|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [[] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlscatieiod (01 Cl2 s Oa s e 7 Ts [lo [0 sateted”
QUESTIONS ABOUT WNY PLUMBING GO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 DB r_—l4 DS l:l6 |:|7 DS I:lg M
merwere - [11 (2 Os a s e 7 Os e M0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

(VI v~ BHALD ARAE ot £ELRET

ALt BERS, Z OSpo4 XLy BAEPLEST JTHES

If you would like us to call you, please fill in your telephone number: (__ .
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street RECEIVED

Lancaster, NY 14086 JUNZ5 209

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper [___l‘Friend |:| Billboard
|:| Google ﬂ Used us Before |:| Logo on Truck
I:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemey [t e Os a4 s e [z s Dgﬁm Extremely

Satisfied
3. To what extent did this repair service meet your expectations? 1
T ommoions 11 (2 s a4 Os Oe Oz Os Oo jﬂ/m Far Exceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorraea " [I1 2 Os s Ols [le 7 [ls (o Ii{;o Matches

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DeNemmma ™t 11 2 Oz e Os e 7 s o %0 Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? %
10

perrev Nt [ Cle s s s [e L7 [s [lo Dofinfaly Wil
7.  Please rate the telephone representative on the following:
Very Poor Excellent
Overall [t e s s s e 7 s e Ko
coweos [ 14 [J2 (I3 (4 [Is (s 17 Cle [l KT
Knowledgeable [ 14 [ Jo [ |3 []4 [s [e [17 [s [l9 Qfg (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o0 e D e Os e 7 Os e 2o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
ame day | called [ ] Two days after | called [_] Longer than three days after | called
The day after | called [_] Three days after | called

Generally, on which one ‘%f( the week would you prefer service?
Tu

(] sun. Mon. [Jwed. []Thurs. []Fi. []Sat [] Noparticular day

. Geperally, what time of day would you prefer service?
Morning L] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12. Were you contacted by phone to confirm the appointment? Yes [ No

UESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 l:l 3 I:I 4 I:l 5 D 6 I:I 7 D 8 I:l 9 \g1 0
wowesgeane [ ]1 [ J2 [13 [J4 s e [J7 s [o Mm
Explanation of Repair |:| 1 I:l 2 |:| 3 |:| 4 I:l 5 D 6 |:| 7 I:] 8 I:I 9 1$ [E))i(l:ﬂl;;: El

14a. Did we complete the repair on our first trip to your home? [] Yes (skiPToa.16) [ ] No (CONTINUE)

14b. 1 no, was it because? (“X” ALL THAT APPLY)
(] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be oridered, how many days did it take to get the part and complete the repair?

D Same Day 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be'ordered, did we keep you informed about status? [ ]Yes [ No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

seatishod (1 2 Os s Os Ule 07 [Tls o [J1o ovemey

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |___|2 Ds |:|4 |:|5 |:|6 |:|7 |:|8 |:|9' 0
marwere (11 2 Cls Ta Os Tle 7 Tls Tle Sio

|:| Please check this box if you will also use an oniine rating service, Thank you!

a) 77 . 4

Comments:

I 17~ TV 7 T

T A — A

If you would like us to call you, please fill in your telephone number: (: o B .
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street RECEIVED

Lancaster, NY 14086 JUNZL 709

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google I:l Used us B(efore |:| Logo on Truck
Other «21 cLLam © W(.@W

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oremevs 1 02 Os Oa s e 7 s o K1 extremey

Satisfied

3. To what extent did this repair service meet your expectations?

cgl::s;:ei:ra‘:ions |:| 1 DQ |:|3 |:I4 D5 [:IG l:l 7 I:l 8 |:|9 g‘l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L{|I=:£alirom |:|1 I:IZ |:|3 D4 I:|5 |:|6 D7 DS |:|9 @10 Matches

Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzznn:e):;{m:lemt D1 |:|2 D3 D4 |:|5 DG |:|7 I:|8 DQ %10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\:‘vci’u Not D1 |:|2 |:|3 D 4 |:|5 D6 |:|7 |:|8 DQ gm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D'] |:|2 DS I:l4 |:|5 |:|6 |:|7 DS Dg g'lo
Courteous D-I DQ D3 |___]4 I:l5 |:|6 |:|7 |:|8 I:lg '10
Knowledgeable D1 |:|2 D3 D4 |:|5 DG |:|7 DB |:|9 @1 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 Cle Os s Os Oe 7 Tls Tl e
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
g Same day | called [ ] Two days after I called [ ] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(7 sun. [Imon. [Jues. [Jwed []7hurs. [ Fi. []sat [ No particular day
11.  Generally, what time of day would you prefer service?
[ ] moming [_] Afternoon [ ] Evening (after 5p.m.) N No particular time
12. Were you contacted by phone to confirm the appointment? m Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 [z [a s e 7 [ls o Mo
Knowledgeable |:|1 |:|2 DS I:l4 D5 DG D? L—_!S |:|9 @10
Did Not
sonaionotrepac | 11 [ J2 [13 (14 [Js5 [le (17 [ls (o 10  ewan L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. if no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the probiem and needed assistance
[:] the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day L__] 1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [[] No & Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ~Extremely
Dissatisfied |:|1 DQ D3 EI4 L__|5 |___|6 l__—l7 D8 I:lg &10 (Satisf/ied>
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 DS D4 I:IS I___IB D? |___|8 DQ %\10
merwork 11 (e Os Oa s e (7 s [le Mo

D Please check this box if you will also use an online rating service, Thank you!

If you would like us to call yotiyplease fill in your telephone number: (
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BING Cﬂ www.wnyplumbing.com

RECEIVED
JUN 18 7019 ‘

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st;ea:;:fliid |:|1 I:IZ I:|3 I:I4 |:|5 DG |:|7 |:|8 I:Ig E-‘O Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

tzll:rl::)r(:ei::av:ions D 1 DQ I:l 3 D4 I:l 5 DB |:| 7 |:|8 Dg 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3|F:;aﬁmm D1 |:|2 DS I:]4 |:|5 DG |:|7 |:|8 I:Ig Eﬂ) Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e eyt 1 M2 s Oa Os e 7 s o 1o Definitely wi

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggiege\'/‘vgmot |:|1 |:|2 I:l3 D 4 |:|5 [__—_|6 D7 DS DQ ]X|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 02 Os e s e 7 s e Xl1o
Courteous |:|1 I__—’Z |:|3 |:|4 I:IS |:|6 D? DB Dg E]m
Knowledgeable [:]1 |:|2 I___|3 |:|4 |:|5 DG D7 DB Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trstuoetinoss (11 2 Ods e s e 7 s o X1o
Their Work [ e Os 4 [1s e [7 [ls 1o X10

I__—l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oe Os a4 s Cle 7 s [Je K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day| called [ ] Two days after | called [_] Longer than three days after | called
B The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L] sun. [Imon. [J1ues. [Jwed []thus. []Fi. []sat. [XNoparticular day
11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon D Evening (after 5p.m.) E No particular time
12.  Were you contacted by phone to confirm the appointment? D ves [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionatsm [ 11 [ ]2 [J3 (14 [Is [Je [17 s (o K10
wowedgeare |11 [J2 [J3 [Ja [Is e 7 e [lo Ko

Did Not
explanationofRepair [ |1 [Jo [13 [J4 [Js [d6 [J7 s (o X10  epan [
14a. Did we complete the repair on our first trip to your home? X Yes (skipT0a.16)  [_] No (CONTINUE)
14b. 1f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:I the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other ~
16a. If a part had to be ordered, how many days did it take to get the part and complete the repair? N\P\
D Same Day D1-3 days !:I 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? || Yes [_] No  DX] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DZ D3 D4 |:|5 l:l6 l:l7 DB Dg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street RECEIVED

Lancaster, NY 14086 JUN 18 2018

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
D Google |:| Used us Before |:| Logo on Truck

B/Other
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemely [y [p [J3 [Ja [Os (e [z (s [l [H10  Exremey

Satisfied

3. To what extent did this repair service meet your expectations?

sgll:ng)r(;‘:::awtions D 1 I___l 2 D 3 |:| 4 |:| 5 D 6 |:| 7 l:l 8 D 9 |Z<O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§:’;f:;‘;r0m |:|1 2 DS |:|4 |:|5 I:lG D7 DS I:lg B/.IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
Defintely WilNet [ [Jp [Js [J4 [Js (e [I7 [Is [Jo [A7o Sefmtebwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzege\'/’vci:mot |:|1 |:|2 D3 D 4 D5 |:|6 |:|7 |:|8 |___|9 |Zn0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 EIS |:|4 DS I:|6 |:|7 I:l8 |:|9 E“IO
Courteous |:|-| DQ |:|3 D4 D5 D6 |:|7 |:|8 Dg |Z/F|0
Knowledgeable D 1 D 2 |:| 3 |:| 4 I:l 5 I:I 6 |:| 7 D 8 |:| 9 B{I 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
me 01 02 Os Os Os Os 7 e e [ho
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day I called [ Two days after | called (] Longer than three days after I calied
B/The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
L1 Sun. Mon. [ ]Tues. []wed. []Thurs. []Fi. []Sat [ ] Noparticular day
11.  Generally, what time of day would you prefer service?
[] Moming [] Afternoon  [_] Evening (after 5p.m.) I:wl/l\lo particular time
12.  Were you contacted by phone to confirm the appointment? B/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 DQ D3 |:|4 D5 De E|7 Dg Dg B/'IO
Knowledgeable D1 |_—_|2 |:|3 D4 I:l5 DG D7 |:|8 DQ B/'IO
Did Not
epanatonatrepar [ 11 [ 12 [13 [Ja [Js [de [J7 [ds [Jo [F10  cemn L]
14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) @/NO (CONTINUE)
14b. If ng,was it because? (“X” ALL THAT APPLY)
Iﬁ(a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
E] Same Day BéS days |:| 4-6 days |:| 7-8 days |:| More than 8 days Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely B/ Extremely
Dissatisfied [ [12 []s [1a [I5 [ls [7 [Is [lo 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustwortiness (11 [d2 O3 s s e [7 Os [le [0
marwere - [1 e s Oa s e 07 s Tle [Ho

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'B’@ www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 JUN 17 209

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:] Billboard
Google |:| Used us Before E Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i(;;zr':i'sef'i‘gd |:|1 |:|2 D3 |:|4 |:|5 I:IG D? DB |:|9 10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§::rF2;:ei::awtions D 1 |:|2 DS I:I4 |:| 5 I:l 6 D 7 D 8 |:|9 JE‘l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorraea™ 01 02 Os O Os e 7 s o Ko Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrﬂ'(ee):)t{.\lf\illi‘:leNot |:|1 |:|2 D3 D4 |:|5 |:|6 EI7 I:|8 I:Ig 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:2::?3;!31“ Not I:h DQ DS D 4 |:| 5 |:|6 D7 |:|8 Dg @10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 Cl2 Oz s s e 7 s e 1o
Courteous [I-I DQ DS D4 |:|5 I:IG |:|7 I:'S I:IQ 10
Knowledgeable D1 |:|2 |:13 |___|4 |:|5 DG D7 I:l8 |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very Excellent

Poor L1+ o Oz s Os e 7 s e Xl1o
9.  What day was your service scheduled for? (“X” Ai.L THAT APPLY)

[ ] same day| called [] Two days after I called m Longer than three days after | called

[] The day after I called [] Three days after I called
10.  Generally, on which one day of the week would you prefer service?

|:| Sun. I:I Mon. |:| Tues. |_—_| Wed. |:| Thurs. |:| Fri. I:l Sat. ﬂ No particular day
11.  Generally, what time of day would you prefer service?

N Morning [_] Afternoon [ Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? ,& Yes [_] No

QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent N - E
e Uhs
Professionalism l:h I—__—|2 Ds E|4 D5 DG I:|7 Dg Dg D-]O ,-L ‘ ,
-#MJ{.’_ M
Knowledgeable [+ L2 [s [da s e 7 s o 1o A&
Did Not

Explanation of Repair D1 DQ D3 D4 I:I5 I:Ie |:|7 |:|8 Dg & 10 Explain D
14a. Did we complete the repair on our first trip to your home? & Yes (SKIP T0 0.16) [ ] No (CONTINUE) ﬂ){\} 1Cg
14b. It no, was it because? (“X” ALL THAT APPLY) OQJ /

[ 1 apart had to be ordered '

I:] the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. if a part had to be ordered, iow many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days I:l 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? ,

Extremely Extremely

Dissatisfied |:| 1 Dz DS D4 |:|5 DG D7 |__-I8 l:'g &1 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the foilowing:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 |:|4 |:|5 |:|6 |:|7 |:|8 |:|9 &10
marworc . [J1 (2 s [l s e 7 s [le Mo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments: —) |
: ) WL COUTOUS AN\ A4S T Do) AT ave.
Already Called Ham back Gy Nisred jpoeak 1]
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED

487 Erie Street JUN 17 2019
Lancaster, NY 14086

CONY PLUNBING €O

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
I___| Google |:| Used us Before D Logo on Truck

IZI Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

desatates  LJ1 02 Os 04 Os e 7 Cs Ko 1o Exvemen

Satisfied

3. To what extent did this repair service meet your expectations?

$§::rF:)r(:e‘i:rawtions I:h I:lz D3 D4 DS DG I:I7 I:Ig I:lg E-IO Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3|::;alirom I:h I_—_|2 I:IS I_—_|4 I:'5 DG I:I7 |:|8 Dg M‘IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenettme 11 [12 [J3 [J4 [Os [e [O7 [ds [ [gJ1o  Defitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g::‘e'ge\:‘v;u Not I:"l D 2 D 3 |:| 4 D 5 |:|6 |:|7 |:| 8 |:|9 IE'IO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [J+ O2 s 4 s e 7 [ls o Xl1o
Courteous D1 |:|2 |:|3 D4 |:|5 I:I6 |:|7 DS DQ EHO
Knowledgeable  [T]1 []o [13 [a []5 (e [17 [ls [lo I;I_l‘lo (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 DQ DS D4 |:|5 |__-|6 D? |:|8 |_—_|9 10
merwer 11 2 s e Os e 7 [ls e 1o

L__] Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (14 Oe Os s [s Ce 7 Ls o 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called Two days after | called |:| Longer than three days after | called
I:I The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Jmon. []Tues. []wed. [ ]Thurs. []Fi. []Sat. El No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon I:I Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? III Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 |___|2 DS D4 l:l5 I:I6 D7 Dg Dg 10
Knowledgeable (11 O2 Os Ule s e L7 s [lo Kl1o
Did Not
epanationothepar [ |1 [ ]2 []3 [Ja [s [Je [J7 [Je [lo K10  en [
14a. Did we complete the repair on our first trip to your home? [ﬂ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician couid not fix or determine the probiem and needed assistance
D the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days [___I 7-8 days D More than 8 days L__] Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notappiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 7 Extremely
Dissatisfied (11 T2 s [da [Is [s [17 Uls o [Flo Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P‘”lﬂ@ www.wnyplumbing.com

RECEIVED
487 Erie Street

Lancaster, NY 14086 JUN 37019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [] Billboard
|:| Google |:| Used us Before |:| Logo on Truck
Other

7 OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st,;z't‘i‘:f'i‘;d |__—|1 DQ |:|3 I:|4 D5 [:|6 I:I? Dg |:|9 Kl-lo Extremely

Satisfied

3. Towhat extent did this repair service meet your expectations?

wemmos 1 02 Clo Ol Os Cs O7 s Clo [Mro s

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3’|I::era':rom D1 DQ |:|3 I:I4 I:l5 I:I6 I___|7 I:I8 Dg Q‘IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

BZZr;‘;tee):)t/-wrl‘:leNot D1 I:I2 DS D4 DS |:|6 |:|7 |:|8 I:IQ @10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;ig:;ege\:‘v;u Not |:|1 |:|2 DS D 4 D5 DG D7 DB I_—_|9 g:h 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Ol Os e s e 7 Cls e 1o
Courteous |:|~| Dz |:|3 |:|4 I:I5 |:|6 |:|7 |:|8 Dg 10
Knowledgeable [:h DQ Ds |:|4 |:|5 D6 D? DS |:|9 IE'IO (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Ods e s [le L7 s e 410
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after ! called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMon. [JTues. []wed. [ ]Thurs. []Fri. []Sat. [¥] No particular day
11.  Generally, what time of day would you prefer service?
@ Morning I:] Afternoon [:I Evening (after 5p.m.) [:l No particular time
12. Were you contacted by phone to confirm the appointment? @ Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D-] |:|2 D3 D4 D5 DG D7 Ds Dg 10
Knowledgeable I___|1 DQ D3 D4 |:|5 |:|6 D7 D8 Dg @10
Did Not
Explanation of Repair |:|1 DQ |:|3 l:l4 |___|5 DG D? Dg Dg LZl‘] 0 Explain I__—l
14a. Did we complete the repair on our first trip to your home? [@ Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician couid not fix or determine the probiem and needed assistance
[:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairabie
|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days l:l 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [_] Not applicable
16.  How safisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:h |:|2 DS D4 D5 DG D7 |__—|8 Dg 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D‘] DQ |:|3 I:l4 |:|5 [IG D? |___|8 DQ @10
mawe (1 e Os Oa Os Oe 07 Os Ko F1o

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

W\(\AP_ Lo = (z\)ft’o;( \/QfS Cefesl anok .

If you would like us to call you, piease fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CONY PLUMBING CO

www.wnyplumbing.com
487 Erie Street
Lancaster, NY 14086 RECEIVED
JUN 12 208

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

D Google |X] Used us Before |:| Logo on Truck

|:| Other

_OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

etes 1 02 Os 04 Os [l CI7 s o 1o Sxremen

Satisfied

3. Towhat extent did this repair service meet your expectations?

$§ﬂrF§;:eecI:av:ions D 1 I:lz |:|3 |:|4 |:|5 |:|6 I___l 7 Dg Dg N—] 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥¢e)3ll::;aﬁmm l:|1 |:|2 DS l:l4 |:|5 D6 I:|7 DS Dg D10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;iteez.nl::eNot [t (e (s [a (05 (s [17 (s [lo %O Definitely Will

Use Next Time

Definitely Will
Recommend

ReoomeywiNet 11 2 I3 4 Os e 7 s [

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall |:|1 DZ D3 |:I4 D5 DB D7 |:|8 Dg
Courteous [4 []o HE [Ja s [ 6 [17 [ls [Jo 10
Knowledgeable I:l 1 |:| 2 |:| 3 D 4 D 5 D 6 I:l 7 D 8 D 9 10 (OVER)

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
| 2! 10



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? ‘
Very Excellent
w ) o s D4 s Do D7 Dls Tle LXo

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day I called D Two days after | called Longer than three days after | called
[ ] The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[J sun. [IMon. [JTues. [Jwed []thus. []Fi []Sat No particular day
11.  Geperally, what time of day would you prefer service?

Moming L] Afternoon [ ] Evening (after 5p.m) [ ] yparticmar time
12. Were you contacted by phone to confirm the appointment? b Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please raie the service technician on the foilowing:

Professionalism I:I 1 [___I 2 D 3 D 4 E] 5 I:I 6 l:l 7 D 8 l:] 9 % 0
Knowledgeable D 1 D 2 D 3 D 4 I:] 5 D 6 D 7 D 8 I:l 9 I?X/'l 0
Explanation of Repair I:] 1 D 2 D 3 D 4 I:I 5 D 6 I:I 7 I:I 8 D 9 E{l 0 2:((:):::

14a. Did we complete the repair on our first trip to your home? |&¥Yes (SKIPT00.16) [ _] No (CONTINUE)

i4b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|___| the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days B Part stili on order
15b. Ifa part had to be ordered, did we keep you informed about status? [ Yes [ No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

s (11 (2 (I3 (s s [le [07 s [lo K110 seistied”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Exceljent
Trustworthiness I:' 1 D 2 D 3 I:l 4 I:l 5 |___| 6 |___| 7 EI 8 D 9 g: 0
10

rarwere 1 e s s Os Oe 7 s e

[:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

CHNY PLUNBING €O

| RECEIVED
487 Erie Street

Lancaster, NY 14086 JUN 72 72019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
D Google B\/Used us Before |:| Logo on Truck
[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

bemnema L1 L2 Os Oa s e 7 s o Mo Extromely

Satisfied
3. To what extent did this repair service meet your expectations?

ig::,Fg;:ei::av:ions I:l 1 [,2 D 3 I:I 4 I:I 5 |:| 6 D 7 |:| 8 D 9 N?O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§zll=:ga|:rom Eh I:IZ DS |:|4 |:|5 I:IS D7 DB Dg MO Matches

Your Ideali

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deanentme - (11 (2 s [a s e [7 s [ Nio Dofinitoly Win

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:;ege\:‘vgl Not I:h I::l 2 I:I 3 I::l 4 I:l 5 |:|6 |:|7 |:| 8 Dg MO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 Os s Os e 7 Cs Xo o
Courteous (11 O2 s Oa4 s e 7 s e DKo
Knowledgeable  []4 []o [13 [a [15 [l6 (17 DSE/Q [110 (OVER)



" QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very 1 Excellent
v 1 [z Os Ue Us e 7 s Xo Clio

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day | called [ ] Two days after | called Bﬁmger than three days after | called
|:I The day after | called |:| Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ ]Tues. []wed. [ ]Thurs. []Fri. []Sat. /B\/NO particular day

Generally, what time of day would you prefer service?
Morning D Afternoon |:| Evening (after 5p.m.) I:I No particular time

Were you contacted by phone to confirm the appointment? B\/YBS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following: :
Very Poor Excellent

Professionalism I:I 1 I:] 2 D 3 |—_—I 4 I:I 5 D 6 I:l 7 l:l 8 D 9 E‘l 0
Knowledgeabie D 1 D 2 D 3 D 4 D 5 |:| 6 I:I 7 D 8 D 9 Bﬁ 0
Explanation of Repair |:| 1 |:| 2 r__l 3 I___I 4 D 5 D 6 |:| 7 D 8 D 9 % 0 g)i(‘:)lha:?:

Did we complete the repair on our first trip to your home? yYes (SKIPT00Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the probiem and needed assistance
D the product faiied again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D 1-3 days D 4-G days |:| 7-8 days D More than 8 days |___l Part still on order

If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Beme o [1 (2 [ds (e (s (e 7 Tls [lo BRT0 e

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor xcellent

Trustworthiness |:|1 DQ D3 |:|4 l:l5 |___IG D? DS I:IQ 10

Standing Behind

Their Work (11 (2 s e s e 7 s [l _Bdio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 JUN 5 72019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google “Used us Before |:| Logo on Truck
N

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Baremely - [1 2 s s Os e 7 Os [o %10 Extremely

Satisfied
3. Towhat extent did this repair service meet your expectations?

52::,':2;:;:%0“ 11 2 (13 4 s [6 []7 [s [Jo KHO Far Exceeded

Your Expectations
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal:} ,

vorngea 1 (2 (s Oa Os e [7 [s [o JKl1g  Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:?:?):{.\'{:[::?& |:|1 Dz |:|3 |:|4 |:|5 I:|6 |:|7 I:IS DQX‘IO Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommena *t [J1 02 Os Oa Os Oe O7 s [ )&o Definitaly Wi

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s e s (e 7 s e K[lo
Courteous [:h I:Iz |:|3 |:|4 |:|5 |:|6 D? |:|8 Dg Sjé .
Knowledgeable D1 I:IZ |:|3 |:|4 |___|5 |:|6 |:|7 |:|8 [:|9 Q/‘IO (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor “Excellgnt
Tustuortooss (11 2 s e [s [le 7 [ls [o IX;O
Thelr Work |:|1 |:|2 DS D4 [:I5 DG l:l? |:|8 DQX“O

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
% OO Os Ce Os Os Oy Cls O I
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called [I Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer serwjce?
|:] Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. Fri. |:| Sat. |:| No particular day
11.  Generally, whattime of day would you prefer service?
D Morning Afternoon I:I Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ |:|3 I___|4 D5 |:|6 D7 |:|8 |:|9 ﬁ‘]o
Knowledgeable D" DZ DS |:|4 D5 DG |:|7 DS I:IQ w‘lo
Did Not
ovsinarwae (11 [Jo Cla (Do Os Cle Cl7 Cls (o Ko o
14a. Did we complete the repair on our first trip to your home? % Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
(] apart had to be ordered
L__] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D 1-3 days D 4-6 days D 7-8 days D More than 8 days D Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [d2 s [da [ds e [7 [s [o \M Satisfied
QUESTIONS ABOUT WNY PLUMBING CO. ~ o
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'B’@ www.wnyplumbing.com

RECEIVED

487 Erie Street JUN 52019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google E Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oerewe 1 e s 4 Os Oe 7 s [o K1 Exremey

Satisfied

3. To what extent did this repair service meet your expectations?

$g|t:rFs;:ei::awtions I:I 1 I:l 2 I:l3 I:l 4 |:| 5 D 6 D 7 I:l 8 D 9 10  FarExceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yot 1 O2 Os a4 s e [7 s [Jo 1o Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bz‘fair;‘itee):i(.\lf\il;:leNot |:|1 |:|2 DS D4 |:|5 |:|6 D7 I:IS I:IQ 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzegeﬂu Not D1 |:|2 |:|3 D 4 |:| 5 |:|6 |:|7 DS Dg 1 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Od2 [Cls s s (e 7 s e A4o
Courteous |:|1 Dg |:|3 l:l4 |:|5 D6 I:I? I_—_|8 Dg E10
Knowledgeable  []4 []o []3 (14 [1s [e (17 Os [o @\10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 O2 Os Oa Os e 7 Cls Ko o Freetert

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ Two days after | called [ ] Longer than three days after | called
I:_I The day after | called IX Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[ ] sun. [ IMmon. [ ]Tues. [ ]wed. []Thurs. [ ]Fi. [] Sat No particular day

11.  Generally, what time of day would you prefer service?
D Morning |:| Afternoon I:] Evening (after 5p.m.) KI No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes |:| No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 IX 10
Knowledgeable |:| 1 I:I 2 l:l 3 D 4 |:| 5 D 6 D 7 D 8 D 9 IZ] 10
Explanation of Repair I:I 1 I:I 2 l:l 3 I____.I 4 D 5 I:l 6 D 7 I:l 8 D 9 ‘E-1 0 :)I:)I::: D

14a. Did we complete the repair on our first trip to your home? [ ] Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:] the technician could not fix or determine the probiem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be repiaced or the technician determined the product is unrepairable

D Other

15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] ves [_]No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beotemd 11 2 s Oa s Tle 7 Tl [l ™10 swsied

~ QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 |___|5 |:|6 I_____|7 DS |:|9 10
merwere (11 2 s 4 Os e 7 s e Mo

I:I Please check this box if you will also use an online rating service, Thank you!

Comments: . R =
Mte ¢ A Exrelle T Tech avd Qefqué’/*ﬁ’f”m
w!& \:} oV R (*cuw?ﬁ;ulf

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CONY PLUNBING €0

RECEIVED
487 Erie Street

Lancaster, NY 14086 JUN 3208

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google KI Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oremens 1 (2 s e Os e (7 s [lo Kl1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

:zltllrF:)r(:;::awtions D1 Dz I:I3 |:|4 |:|5 D6 I:I? |:|8 |:|g E-'O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorigear 1 Cle Os Oa Os e (7 [ls [Jo [M1o  Metcres

Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrule)g_lyg;ueNot |:|1 DQ |:|3 I:I4 |:|5 DG |:|7 DS DQ @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3222232’.;‘.'1”5" Not D1 |:|2 |:|3 D 4 |:|5 |:|6 |:|7 |:|8 DQ |X|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 02 Os Oa Os e 7 s e Mo
Courteous D1 l:lz |:|3 |:|4 |:|5 I_—_|6 D7 |:|8 I:lg |Z[10
Knowledgeable I:h |:|2 |:|3 D4 I___|5 |:|6 I:I? DS |:|9 MW (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very % Excellent
Poor (11 2 s e [ds [ls 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:] Same day | called I:l Two days after | called |:| Longer than three days after | called
IE The day after i called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ ] Mon. Tues. [_| Wed. E/Thurs. [:Z] Fi. []sat [<| No particular day
11.  Generally, what time of day would you prefer service?
D Morning ]Z] Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
o s ~ QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 3 [[a [[s [e [z [ls [lo [Z]m
Knowledgeable D'I DQ D3 |:|4 D5 |—_—|6 D? I:IS |:|9 10
S Did Not
eplanationotrepar [ |1 [ ]2 [z [Ja [s5 [e [z [s [o X110  epan [
14a. Did we complete the repair on our first trip to your home? K] Yes (SKIPT00.16) [ ] No (CONTINUE)
14b. 1f no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I___I the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1 -3 days |:| 4-6 days D 7-8 days EI More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied Eh D2 D3 |:|4 l:l5 DG I___|7 Ds DQ I:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I__—|1 |___|2 |:|3 |:|4 |:|5 I:l6 D7 DS I__—|9 10
merwere - [1 (2 Os s Os e 7 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pw.ﬂ@ www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086 N 3 08

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper ] Friend [] Billboard
D Google |Z| Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exremely [y 2 s a4 Os Oe 7 s [do [R1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

szll:er;:e‘:::awtions I:I 1 DQ I:I 3 I:I 4 D 5 |:| 6 I:I 7 I:I 8 |:| 9 E 10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeermem 01 2 s s s e 7 [ls [Jo Ko Matctes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:Lir;it:;)t(.l\!\ilg‘leNot |:|1 DQ |:|3 D4 D5 |:|6 D7 |:|8 |:|9 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii:ier:re\mi’ll Not |:|1 DQ I:IS D4 |:|5 I:I6 D7 I:|8 I:lg 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall l_—_l‘] |:|2 |:|3 |:|4 |:|5 I:IG I:l? DS I:Ig 810
Courteous I:h Dz I:‘3 |:|4 |:|5 |:|6 D? DS |:|9 g‘lo
Knowledgeable |:|1 D 2 |:|3 [___|4 |:|5 DG I:l? DS |:|9 & 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os 04 Os e 7 T Ko Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after I called [] Longer than three days after | called
The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[J sun. [Imon. [JTues. [Jwed []thus. []Fi. [Jsat [X Noparticular day

11, Generally, what time of day would you prefer service?
[] Moming [_] Afternoon  [_] Evening (after 5p.m.) E”No particular time

12. Were you contacted by phone to confirm the appointment? E Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I_—__l 2 D 3 D 4 D 5 I:I 6 |:| 7 |__—| 8 D 9 10
Knowledgeable D 1 I:I 2 I:I 3 D 4 D 5 D 6 D 7 D 8 [_—.I 9 g“ 0
Explanation of Repair I:l 1 I:I 2 |:| 3 D 4 D 5 I:I 6 |:| 7 l:l 8 D 9 E 10 g)i(:I':?; |:|

14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be repiaced or the technician determined the product is unrepairable

|:] Other

15a. if a part had to be ordered, how many days did it take to get the part and compiete the repair?

D Same Day EI1»3 days I___! 4-6 days D 7-8 days D More than 8 days D Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? || Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

st (11 2 Os Tla s e [7 s [o Ko aeee

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:h |:|2 D3 D4 |___|5 |___|6 I:I? DB Dg @10
marworc . [(11 2 Oz Oa s e 7 s Co X1o

El Please check this box if you will also use an online rating service, Thank you!

Comments: ‘
éﬂﬁ”ﬁ/ &/v ' Doz 7y 2 //mx~z [V /"4[’/,4@ v
OuR 72 /n/, Ti0tl AL LRimar, fhFm Ketofs P AUy B

[4

2Ll T y
If you‘\;?oﬁd{ﬂg us?o call you_al/ase fill in your teleplv?({;e lﬁmber ( 7‘/9/ o/ N LS
THANK YOU FOR YOUR HELP! Piease return this quest|onna|re in the postage-paid envelope provided.




www.wnyplumbing.com

CONY PLUNBING €O

487 Erie Street
Lancaster, NY 14086 B»ECEIVED
JUL 16 7019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

D Google E%sed us Before |:| Logo on Truck
[I Other

| OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

i [ Oz Ods 4 Os e 7 s o [0 Exremey

Satisfied
3. To what extent did this repair service meet your expectations?

:z::rFs;;‘:::av:ions I:l 1 |:|2 D3 I:l4 D5 |:| 6 I:l 7 |:|8 |_—_|9 89?0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youridea (11 2 Os 4 Os Oe 7 Ks Ko fhao  Meteres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenexttme (11 [12 [J3 [J4a s [de [J7 [ [o o  Defmitewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zg:;ege\rl‘\lci’ll Not |:|1 DZ DS |:| 4 D5 |:|6 D7 |_—_|8 Dg Bffo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall LI Ol Os Oa s e 7 s e o
Courteous D1 I:IQ |:|3 |:|4 D5 |:|6 D7 |:|8 |:|9 E:‘lo
Knowledgeable  []4 []o []3 [1a [5 [1e 17 [ls [lo % 0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e s [le [7 s e Ko

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
TP same day | called [ ] Two days after | called [ ] Longer than three days after | called
I:_! The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Jmon. []Tues. [ ]wed. []Thurs. []Fi. []Sat. KARo particular day

11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon [:I Evening (after 5p.m.) ﬁNo particular time

12. Were you contacted by phone to confirm the appointment? EZF Yes [_] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 I:l 3 |:| 4 |:| 5 D 6 I:I 7 I:I 8 l:l 9 Eﬂ 0
Knowledgeable EI 1 D 2 I:l 3 EI 4 D 5 |:| 6 D 7 D 8 I:l 9 IEKTO
Explanation of Repair I:l 1 I:l 2 D 3 I:I 4 |:| 5 D 6 D 7 |:| 8 I:I 9 % 0 [E))i::)lg;:

14a. Did we complete the repair on our first trip to your home? E@es (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it hecause? (“X” ALL THAT APPLY)
] apart had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. {f a part had to be ordered, how many days did it take o get the part and complete the repair?
D Same Day |:| 1-3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisiing (01 2 [ls (e s (e [7 (s o [Fo e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 D4 I__—J5 DG I___|7 I:IS |:|9 @0
merwer 11 (2 s Oa s e 7 s o B340

DPlease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street RECEIVED

Lancaster, NY 14086 JUL 08 208

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

gfst::::sefl:ad [ O s a4 [1s [le 17 [s MQ [ ]10  Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

z:rF:;li‘:::av:ions |:|1 |:|2 D3 I:|4 D5 DS D7 Dg mg |:|10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vooriear (01 02 s s s e Tz (s (o [Xlqo  Materes

Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzlu?):)t/_l\{\ilﬂeNot D1 I:l2 D3 I:I4 D5 D6 D7 D8 DQ IX]_IO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i::\erlrz’e‘:;v;" Not D1 |:|2 DS |:|4 D5 I:|6 |:|7 |:|8 |:|9 |z10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 I:IS D4' I:|5 |:|6 D7 |Z]8 I:Ig I:I10
Courteous |:|~| |:|2 |:|3 |:|4 I:IS D6 I:'7 @8 I:lg D10
Knowledgeable |:|1 D 2 |:|3 D4 |:|5 I:IG D? 8 DQ |:| 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 OJs s s [le [z s Xlo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called m Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ JMon. []Tues. []JwWed []Thurs. []Fri. []Sat. m No particular day
11.  Generally, what time of day wouid you prefer service?
X1 Morning IX] Afternoon [ Evening (after 5p.m) [_] No particular time
12, Were you contacted by phone to confirm the appointment? LYJ Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 (2 s [Tla s Lle U7 Uls e X410
Knowledgeable I:h [:]2 L__|3 D4 D5 Dﬁ EI7 [:I8 Dg @10
Did Not
eanatonotresar | 11 [ ]2 [J3 [(Ja [s (e [I7 s o X110 eqam [
14a. Did we complete the repair on our first trip to your home? @YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and compiete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days [:I More than 8 days [;I Part stifl on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 L2 s L4 [1s [e [17 [s [l9 Xi10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DZ r__|3 |:|4 D5 |:I6 D7 DS l:lg IZhO
merwere [J1 2 s s s s 7 [ls e Xl1o

|__-|Please check this box if you will also use an online rating service, Thank you!

Comments: _ .
ﬁ’h)@t b>/;50/\1mj pund. ma,/&wm LA/'MJLWZL y\ﬁ-ylﬁl Ao

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 JUL317208

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[] Newspaper [ ] Friend [ ] Billboard
D Google |X| Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e L1 2 Os 04 s e 7 s o [Xl1o  Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sz::ng;:i::av:ions |:h |:|2 I:I3 |:|4 |:|5 |:|6 D? |:|8 Dg 10 Far Exceeded

Your Expectations
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoorigea w01 O2 s a4 s e [7 s [do [M1o  Materes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Sz‘fair;itee):)ti_l\!\illi:leNot |:|1 Dz I:I3 D4 |j5 D6 D7 |:|8 Dg IE“') Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:22:1er:¥e\:1vci’u Not |:|1 D2 |:|3 |:| 4 |:|5 D6 |:|7 |:|8 DQ [X10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 [ [s a4 s e 7 Cs e X1o
Courteous |:|-| |:|2 |:|3 |:|4 I:l5 DG |:|7 |:|8 I:lg |Z|10
Knowledgeable |:|1 Dz |:|3 |:|4 |___|5 DG |:|7 D8 [___.|9 |Z]10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very @/ Excellent
Poor (11 e s s s [le 7 s e [Xo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called ] Two days after | called [_] Longer than three days after | called
|:| The day after | called [:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] Sun. [Imon. [Jtues. [Jwed. [JThurs. []Fri. []Sat [¥] No particular day
11.  Generally, what time of day would you prefer service?
Morning [_] Afternoon [ | Evening (after 5p.m.) [ ] No particular time
12.  Were you contacted by phone to confirm the appointment? [z Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 DQ I:IS I:I4 |:|5 I__—IG L__I7 I:IS Dg @10
Knowledgeable I:I'I DQ D3 I:I4 |:|5 DG |___|7 DS |:|9 I:X10
Did Not
epanationofkepair [ {1 ]2 []3 [Ja [s5 [J6 [J7 [Js [Jo X110  expam [
14a. Did we complete the repair on our first trip to your home? &YBS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepalrable
L__I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
l:l Same Day |:|1-3 days [:l 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to compiete the repair?
Extremely - Extremely
Dissatisfied I:h |:|2 |:|3 |:|4 |:|5 |:|6 I:l7 I:I8 Dg EX10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

meworniness [ 11 [J2 [Js 4 [Is [ Cl7 Cls [Clo [(M1o
marwork 11 [J2 [J3 a4 s e [7 [l [lo XM4o

I:l Please check this box if you will also use an online rating service, Thank you!

Syonél,

Comments:
/77//@ who hqs come dult 7’v A% hgust on severe/ Cra sions H
m Sevulce nd G/wears. Jiw
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BING G'O www.whyplumbing.com

487 Erie Street BECEWED

Lancaster, NY 14086 L 29 8

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
D Google D Used us Before |:| Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pwemey, (1 (e (3 s s (e (17 [ls [lo [Oe6  Exreme

Satisfied

3. To what extent did this repair service meet your expectations?

:z::rl:;;;i::av:ions I:h |:|2 I:IS |:|4 |:|5 I:IG I:I7 |:|8 |:|9 m Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3ll::;a'irom I:h D2 |:|3 I:I4 I:l5 I:]G D7 D8 Dg M Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vseNexttime |11 [J2 [J3 [J4 (s [Je (17 [s [o [Lho Befmitewwnn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

EZﬁZ:f.,',ye‘.',v;"N“ D‘l |:|2 DS |:| 4 |:|5 DG |:|7 DB |:|9 % Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

(1 02 Os s s Cle 7 s [le Ao
Courteous |:|1 DQ |:|3 |:|4 I:I5 I:IG I:I? I:I8 Dg B{
wonesesse (1 (T O Cs Os Cls 7 s Do B e



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very @/ Excellent
Poor (11 [ Ods e s e 7 s [l [H10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
%/Same day | calied [] Two days after | called [ ] Longer than three days after | calléd
The day after | called |:| Three days after | calied
10.  Generally, on which one day of the week would you prefer service? )
[] sun. [ Imon. []Tues. []wed. []Thurs. []Fi. []Sat. m particular day
11.  Gengfally, what time of day would you prefer service?
[V Morning [ Afterncon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? EZ/YGS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
wowsmaon (11 (2 [J3 [Ja CJs Ce (07 Cls Cle Ko
Knowledgeable D1 DQ D3 D4 D5 Dﬁ D7 DB [:lg |212/

Did Not
eanationofrepar [ 11 [ |2 [J3 [J4 [I5 [de [J7 [ls [do [10  epan [
14a. Did we complete the repair on our first trip to your home? @/YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:I the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:]1-3 days Ej 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely |Z( Extremely
Dissatisfied 11 [ [Is [l4 [1s [le [d7 []s o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.

Very Poor

Trustworthiness |___|1 DQ L__|3 D4 I:IS D6 I:]7 DB I:|9
marwere 11 (e s a s e 7 s o IQ1/g

D Please check this box if you will also use an online rating service, Thank you!

Please rate Western New York Plumbing on the following:
Excell
Ty

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED

487 Erie Street 1959
Lancaster, NY 14086

CHNY PLUNBING €O

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
I:I Google |___| Used us Before B Logo on Truck
E Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

extemely [y [Jo s a4 s Ole [7 [e [o [Xl10  Extreme

Satisfied

3. To what extent did this repair service meet your expectations?

tzﬂrl::)r(x::av:ions D 1 |:|2 D3 EI4 DS |:|6 |:| 7 |:| 8 I:Ig ]Zl 10  FarExceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3T:;alirom |:|1 |:|2 |:|3 |:|4 D5 |:|6 I:I7 D8 Dg E‘IO Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defimtey WiNot 11 2 s Ma s e 7 [e [o [Xl1g  Pefinitely win

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘egeﬂu Not Eh DZ D3 D 4 DS D6 |:|7 |:|8 |:|9 |Z|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 02 Os Oa Os e 07 Os e Ko
Courteous I:l-] DQ l—_—|3 l:l4 I:I5 DG I:l7 I:I8 DQ [Xho
Knowledgeable D-I |:|2 |:I3 |:|4 |___|5 D6 |:|7 |:|8 DQ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Oa s e [7 [l e Kl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [ ] Two days after | called [ Longer than three days after | called
The day after | called [A Three days after | called (‘ LWEEKENY) Jpv voL L w)
10.  Generally, on which one day of the week would you prefer service?
[ sun. [IMon. [Jues. [Jwed [JThurs. []Fi. [Jsat [X] No particular day
11.  Generally, what time of day would you prefer service?
P4 Moming [ Afternoon ] Evening (after 5p.m)  [_] No particular time
12. Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaim [ |1 []2 []3 [a [ds (e [z [ds [do 1o
Knowledgeable D'l DQ D3 |:|4 |:|5 Dﬁ D7 DS L__Ig ZI‘IO
Did Not
epanatonotfepaic [ [1 [ 12 []3 [J4 (s (e (7 (s [Jo X0  eqam L[]
14a. Did we complete the repair on our first trip to your home? JZ Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
] apart had to be ordered
f:l the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ~ |_] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied L__l1 DZ DB D4 D5 DG I:I7 DS Dg IX‘I 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [11 |:|2 I__—_|3 I___|4 DS DS l:|7 I:IB I____|9 10
mervore (11 (2 (s [ls s [le 07 Cls Clo [d1o

I___l Please check this box if you will also use an online rating service, Thank you!

Comments:

MHiReE Drs b ecceioor ToB! T AN K=Y o,

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@p‘”"'@ www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 1.2 2019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
|:| Google \El Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with ourmast recent plumbing repair?
E)u(st::?seflx;d 1 [ Oz 4 s e (7 s [lo [J1o  Extremey

Satisfied
3. To what extent.did this repair service meet your expectations?

Fell Far Below 1 |:|2 I:'3 D4 |:|5 I:IG D7 I:IB I':Ig D10 Far Exceeded

Your Expectations Your Expectations

4. Imagine an id%ir service. How well did WNY Plumbing compare with your ideal?

Very Far From 1 |:|2 I:IS |:|4 |:|5 I:|6 |:|7 DS I:Ig I:ho Matches

Your Ideal Your Ideal

9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
useNexttime . |11 (12 (3 4 [s [e 7 s [o \8\10 oo il
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iizi:‘ege\:'vci‘u Not I:l‘l DZ DS I:I 4 D 5 DG D7 |:|8 DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excelient

Overall D‘I I:l2 |:|3 |:|4 |:|5 D6 |:|7 DS I:lg 10
Courteous I:|1 |:|2 |:|3 |:|4 |:|5 DG |:|7 I:IS I:I \g10
Knowledgeable  []4 []Jo []3 [1a [I5 [le [17 [ls D:\S" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repairservice at your convenience?

Very Excellent
Poor (11 2 s 4 s Ne [z s e [l10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called Longer than three days after | called
EI The day after | called I_—_I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ ]wed. [ ]Thurs. []Fi. [] Sat No particular day
1 Generally, what time of day would you prefer service?
Morning E] Afternoon |:| Evening (after 5p.m.) I:l No particular time
12.  Were you contacted by phone to confirm the appointment? \YBS |:| No
GUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 I:IQ D3 |:|4 |:|5 De I___|7 |:|8 Dghﬂ)
Knowledgeable D‘1 I___|2 DS [:l4 |:|5 l___lﬁ I:I7 I:‘8 Dg \N“O
T Did Not
epanationothepar [ |4 ]2 [J3 [4 [Js [Je [17 Uds [lo N10 e [
14a. Did we complete the repair on our first trip to your home?\g Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:! the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take tc get the part and complete the repair?
|:| Same Day D 1-3 days D 4-6 days I___I 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D" |:|2 l:l3 |:|4 [:]5 [:IG D7 D8 |:|9 10

Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:I1 |:|2 |:|3 |:|4 |:|5 I___|6 D7 I:IS 10
marwor (11 (2 Os s Os Oe 07 Os e Ko

DPIease check this box if you will also use an online rating service, Thank you!

Comments:

Mike '\ Twe |est |

’

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CONY PLUMBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 19 7018

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I_—_| Billboard
D Google S Used us Before Iz Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

pesastes 11 (2 (3 0a s e [I7 s [o 1o Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

::!g::r':z;;ﬂr::ions D 1 I:I 2 D 3 D 4 |:| 5 |:|6 |:| 4 |:| 8 |:| 9 Q 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3'|I::;alirom |:|1 [IZ DS D4 D5 |:|6 |:|7 |:|8 Dg E‘IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzgir;it;e):¥_¥;l:::eNot Eh |:|2 D3 E|4 D5 I:IG |:|7 I:Is |:|9 E'IO Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:i;i::‘ege\rl‘vci’" Not D.I []2 |:|3 I:l4 I:I5 D6 |:|7 DS Dg g10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O Os e s s 17 s [Je R1o
Courteous I:h |:]2 |:|3 |:|4 DS I:‘6 |:|7 I:l8 I:Ig EI‘IO
Knowledgeable D 1 I:l 2 I:I 3 D 4 D 5 D 6 I___I 7 D 8 I_—_I 9 E 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ' Excellent
Poar (11 e Os Ca Os e 07 s e o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] same day | called Two days after | called [ ] Longer than three days after | called
[ ] The day after I called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed [Jhurs. []Fi []sat E No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon [:I Evening (after 5p.m.) @ No particular time
12.  Were you contacted by phone to confirm the appointment? Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I_—_|1 |:|2 l:l3 D4 L__|5 D6 D7 Dg l:lg %10
Knowledgeable l:h |:|2 D3 [:I4 D5 DG D7 DB I:IQ 10
Did Not
expanationothepar | 11 [ ]2 [13 [J4 (5 (e [l7 [Js o 10 e L]
14a. Did we complete the repair on our first trip to your home? p Yes (SKIP T00.16)  [_] No (CONTINUE)
14p. if no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
Ij the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day |:|1-3 days D 4-6 days D 7-8 days I:l More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? | Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 O s Oa [s [le L7 [1s [lo lzm Satisfied
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I‘l |___l2 DS |_—_‘4 I:IS D6 D7 I:IS Dg E‘IO
marwer - [11 e Os Ha Os Oe 07 s e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

HO(‘L'\M.MS{—PJ =3 H\ kQ —_ %&dsl_on VV'\'\'{# lws‘lu.w
‘CD\/\D" Sracj Pj“ Vend ’rm,po_p -efMS‘/M’/
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BIHG ﬂﬂ www.whnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 REQE‘VED
AUG 20 2019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper % Friend |:| Billboard
I:| Google |:| Used us Before D Logo on Truck
|:| Other
, OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
E | .
beeaema L1 L2 s s s [de [z [ls [ mm
3. To what extent did this repair service meet your expectations?
Fell Far Bel
wrepeomos (11 2 Os Oa Os Oe D7 Cls o 10 @
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? |
Very Far F . -
vougea (11 [z [s 04 Os Ce 7 Cs [l 1o
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
St O O Os O Os Clo 07 Os Co iro( St
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ydh i
perorerea ™ (11 02 s 04 Os [le C7 s [le 1o @
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Od2 s s s e 7 s e IXbO
Courteous D-] |:|2 I:l3 D4 DS D6 I:I7 |:|8 Dg M‘IO
Knowledgeable |:|1 D 2 |:|3 [::I4 DS I:I6 |:|7 |:|8 DQ m 10 (OVER)



QUESTIONS ABOUT SCHEDULING _

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Very

e Ot 02 Os 4 Os Oe 7 Os o Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called Two days after | called EI Longer than three days after | called

|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?

[] sun. [ JMmon. []Tues. [ Jwed. [ ]Thurs. [ ]Fri. []Ssat }Z] No particular day
11.  Generally, what time of day would you prefer service?

|:| Morning [:I Afternoon I:I Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor
Professionalism I:I1 DQ D3 |:|4 |:|5 DG D? I:Ig |:|9 10
woweageare | 11 [ J2 (13 (4 [5 [de [d7 s o Ko
Did Not

epanatonorrepar [ 11 [ 12 [J3 [Ja (s (e [J7 (I8 [lo [¥10  exln [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip T0 0.16) MNO (CONTINUE)
14b. 1f no, was it because? (“X” ALL THAT APPLY)

[} apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

[ ] the preduct failed again shortly after the first visit

the product needed to be replaced or the technician determined the product is unrepairable
Otner AEEDEN  FRoPep SRS Fom own £ Aantrs

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? A,

|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |___| More than 8 days D Part still on ordef
15b. If a part had to be ordered, did we keep you informed about status? ~ [_] Yes [_] No @Qp} applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

meses 11 (2 s (4 Os e 7 Cs [ Bio @

QUESTIONS ABOUT WNY PLUMBING CO. -

17.

Please rate Western New York Plumbing on the following:

Very Poor
Tustwortiness (11 O Os e [s [e 7 s [Jo N0
Their Work D1 DQ I:I3 |:14 D5 I:IG D7 |:|8 |___|9 %10

Please check this box if you will also use an online rating service, Thank you!

Comments: S -/ . e
WLt WisS res7” fes /j RofEsStovnmt F topan  Aiuc
/ £ v r V4
Piro mmpes  MIEE por b Wr)y  (tampime.
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNEING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 18 7019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:| Newspaper |:| Friend K Billboard
[:I Google |:| Used us Before ‘| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dissatisfod [+ 02 Os a4 Os Ce 7 s Tle )tho Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

Szlt::s;:e‘:fawtions D 1 DQ D 3 I:I4 I:I5 DB [_—_| 7 I:Ig |:|9 /EE{'() Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§L¥"I::;alirom |:|1 |:|2 |:|3 |:|4 D5 |:|6 |:|7 |:|8 I:IQ m Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not - initely Wi
Geenearme (11 [l CJs e [s (e (J7 s [lo Tdfo  Sefmewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::‘elge\:‘v;u Not D‘I D2 |:|3 D 4 |:|5 DG |_—_|7 |:|8 |:|9 mfo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O2 Os 04 Os (e 7 Xe e 1o
Courteous D1 |:|2 D3 I___|4 DS |:|6 |:|7 I:l8 |:|9 -TO
Knowledgeable I:h I:I2 |:|3 |:| 4 I:‘ 5 |:|6 I:l7 |:|8 |:|9 1@1/0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oz O3 U Os Dle U7 Lls o Lo
9. What day was your service scheduled for? (“X” ALL THAT APPLY) "
[ ] Same day | called [ ] Two days after | called mLonger than three days after | called
[:I The day after | called |:| Three days after | called ‘
10.  Generally, on which one day of the week would you prefer service?
(7 sun. [Skfon. [Jtues. [Jwed. [ Thurs. [JFi. []Sat [] Noparticular day
11.  Gerferally, what time of day would you prefer service?
Morning [ ] Afternoon [:I Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes E/NO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaisn [ 1 (12 (s [(Ja (s [e [z s [le B0
Knowledgeable I:l‘l DZ DS |:|4 D5 DG D7 I:IB I:IQ WO

Did Not
eanatonotrerar [ 11 []2 [13 [Ja [Js [le [z [s Lo Q(o Bpan |
14a. Did we complete the repair on our first trip to your home? [ Yes (skiP T0 0.16) w (CONTINUE)
14b. Jf nomas it because? (“X” ALL THAT APPLY)
a part had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days More than 8 days E] Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No \B(Nm applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 Ols [la [s [e [d7 [ds [lo m’l/ Satisfied
. QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 DQ |___|3 |:|4 l:|5 |___|6 I:I7 |:|8 DQ

Standing Behind

Teir Work (11 O Oz s Os e 17 [ls Dg\Qﬂ/

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

RECEIVED
AUG 18 2019

CHNY PLUNBING €O

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
D Google QUsed us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st.sr,eal':;sefli‘:ed D1 |:|2 I:I3 |:|4 |:|5 DG |:|7 |:|8 |___|9 E{o Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

tzlt:rl::)r(:ei:?a‘fions D 1 DZ D3 |:|4 DS |:| 6 I:l 7 Dg I:Ig Ij—l 0 Far Exceeded

Your Expectations

Matches
Your Ideal

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal’iz/

Vi
Yot 1 2 Os s Os e 7 s e Ho
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2:;\;:3 1Y\illi!:eNot D 1 D 5 D 3 I:l 4 I:l 5 I:l 6 D7 |:| 8 D 9 Q{ Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::‘ege\:‘v‘;ll Not D1 I:l2 D3 I:l 4 I:l 5 DG I:|7 DB |:|9 Qé Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 2 Os s Os e 7 Os e Ho
Courteous D-I Dz |:|3 |:|4 |:|5 |:|6 D7 |:|8 |:|9 |Zq0
Knowledgeable |:|1 |___|2 |:|3 |:|4 |:|5 |:|6 D? D8 |:|9 B1/0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Q/ Excellent
Poor (11 O s e [s [le 7 [ds e [Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
~Same day | called |:| Two days after | called |:| Longer than three days after | calied
[ ] The day after I called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. []Tues. [ Jwed. [ ]Thurs. []Fri. []Sat. [] No particular day
11. Generally, what time of.day would you prefer service?
|:| Morning Afternoon L__I Evening (after 5p.m.) |:| Noparticular time
12.  Were you contacted by phone to confirm the appointment? @ |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
rosssionaism [ 11 (]2 (I3 [Ja s e [J7 s [le 10
Knowledgeable D1 DZ |:|3 |:,4 |:|5 I___—IG D? I:IB |:I9 IZ/10
Did Not
comonatnesae [ 11 [J2 [J3 [(Ja [Js (e 17 Cls Cle o Explan ||
14a. Did we complete the repair on our first trip to your home? E(YBS (SKiPT00.16)  [_] No (CONTINUE)
14b. 1 no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
I:l the technician could not fix ar determine the probiem and needed assistance
D the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:] 4-6 days l:l 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes [ No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [+ L2 O3 U4 [Is [ls [7 [Is [lo .10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworliness E:w[h (s [Ja [1s Lle [z [ls [o E“ﬁm
merwok (11 (2 (3 s s e 7 s Ho IZ/I}

D Please check this box if you will also use an online rating service, Thank you!

Comments: K/XAE_L-LE—_W ML(/ D O}—-/E

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BING 4'0 www.whyplumbing.com

RECEIVED

487 Erie Street AUG 1 6 208
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google @/Used us Before D Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Bwemey . 1 02 s Oa Os Ce 07 s [le 1o Exemey

Satisfied

3. To what extent did this repair service meet your expectations?

53::,':2;:e‘i:?a‘1’ions [:l 1 |:| 2 |:| 3 |:| 4 |:| 5 I____l 6 I:l 7 |:| 8 D 9 MO Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥23r:;aﬁmm |_____h |:|2 |:|3 |:|4 |:|5 I:I6 |:|7 I:IB |:|9 10  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzil:it:)a(.l\{:l':leNot |:| ’ |:| 5 |:|3 D 4 DS |:| 5 D7 |:|8 I:Ig m Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

azggiegeﬂmot I___l‘l |:|2 DS |:| 4 |:|5 DG D7 |:|8 DQ |:/|1/0 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 e O [la s Ol 7 Os o Mo
Courteous I:h DQ |:|3 |:|4 DS |:|6 D? |:|8 I:Ig m1/
Knowledgeable |:|1 Dz Ds I:I4 |:|5 |:|6 |:|7 |:|8 |:|9 @42

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? ,
Very ) Excellent
Poor (1 e s Oa s e 7 s e [M10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service? //
[] sun. [IMon. [Jues. [Jwed. [JThurs. []Fi. []Sat [7] No particular day
11. |GZeln/erélly, what time of day would you prefer service?
Moming [_] Afternoon | Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
oot [ 11 [J2 (I3 (e Cls Cls (37 Cls Cle Chro.
—
Knowledgeable I:l‘l DZ |:|3 D4 D5 DG D7 |:|8 I___Ig E?O
Did Not
msowasosr [11 (J2 [Js (4 Os Cs 7 Os Co To 2% [
14a. Did we complete the repair on our first trip to your home? L] Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14h. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 T2 s 4 s [Je [ 17 [ls 1o [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustwortiness (11 2 s e s e 7 s e 1o
merwer (11 e Oz e Os e K7 Tls e o

|___l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 15 208
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend EI Billboard
D Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dotioma L1 U2 s s Os e 7 s [Ho Xi1o  Exwremey

Satisfied

3. To what extent did this repair service meet your expectations?

:ﬁ:;:;;‘:::::ions D 1 |:|2 |:|3 D4 D5 |:| 6 |:| 7 |:|8 I:'g 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥€e>:’.ls:'ll::eraﬁrom I:h D2 DS D4 l:!5 Dﬁ D7 DB Dg lg.lo Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2’:?;{#&”“ l:l_l Dz D3 |:|4 |:|5 |:|6 I:I7 I:l8 l:lg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzege\:‘vci’u Not D‘I |:|2 D3 |:| 4 D5 DG |:|7 DS |:|9 10 Definitely Will

Recommend

/. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 I:IS |:|4 |:|5 |:|6 D? I:|8 |:|9 @10
Courteous |:|1 |:|2 I:l3 D4 |:|5 |:|6 I:]? DS DQ IE10
Knowledgeable |:|1 |:]2 I_—_|3 D4 DS |:|6 |:|7 I:IB L__|9 |Z| 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

mewotiess - [11 (2 (13 [Cla Ols [le [l7 Cls [lo Xl1o
marwork [ 11 2 [J3 s s e 7 [ls e Xl1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 e Os e s [e L7 s e Bd1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called Longer than three days after | called
l:] The day after | called !:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [ Imon. []Tues. [ ]wed. []Thurs. [ ]Fi. []Sat No particular day
11.  Generally, what time of day would you prefer service?
B{ Morning |:| Afternoon [:l Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? [] Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ 1 []2 []3 []4 [J5 [Je [J7 [ls o X0
Knowledgeable (11 Ol s s s e 7 s o K10

Did Not
epanationofkepair [ {1 [ ]2 []3 [Ja [s e [d7 8 [do P10 expan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[:I Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D%S days D 4-6 days L__:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely <~ Extremely
Dissatistiod (14 Dl s [Lla [ds [e [d7 [ds [Jo X110 satisies
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




CHNY PLUNBING €O

www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 1 & 72019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google |:| Used us Before |:| Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exremely [y 2 s e Os Oe 7 s [do K10 Exvemel

Satisfied
3. To what extent did this repair service meet your expectations?

vurbgctions 11 (12 (3 [la s [le [17 [ls [o Kl1o [ xeeeded
14 WPHMM\/M— o |

L !
4. Imagine ar(ldeal repair service. How well did WNY Plumbing compare with your ideal?

\lezll::;aﬁrom I_—_:I'l DZ DS D4 |:|5 |____|6 |:|7 DB Dg D10 Matches

Your ideai

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

et 1 Oz (s 04 Os Ol 07 Cs Clo Ko oot

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
ecommend 11 L2 [s [4 [s [l [l7 [ls Xlo [0 petresw

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:|1 I:IQ |:|3 D4 I:IS I:l6 |___|7 |:|.8 Dg |:|10
Courteous D1 I:I2 D3 |:|4 DS DG |:|7 I:|8 I—_—Ig |:|10
Knowledgeable |:|1 |:|2 D3 I:I4 I:IS DG |:|7 I—__—_|8 Dg D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 OJ2 O3 s s e CI7 s Tle o et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [ Two days after | called [_] Longer than three days after | called
[ The day after I called [] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [JTues. []wWed. []Thurs. [ Fi. []Sat [ ] No particular day

11. Generally, what time of day would you prefer service?
(] Moming [ Afternoon  [_] Evening (after 5p.m) [ No particular time

12. Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 [:l 3 L__I 4 D 5 D 6 D 7 D 8 D 9 I}Zl 10
Knowledgeable I:' 1 I:l 2 D 3 D 4 D 5 D 6 l___l 7 D 8 I:I 9 10
Explanation of Repair D 1 L__l 2 D 3 D 4 D 5 I:l 6 I:l 7 I:I 8 D 9 @ 10 :E))i(:lh;;: D

14a. Did we complete the repair on our first trip to your home? EZI Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I:l the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other

15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Dlseatitind (01 o Oz Oa s e 7 Ts [l X100 sy
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following: @Qem Zxoige /W? W /
Very Poor xcelient /
Trustworthiness I:h |:|2 |:|3 I:l4 |:|5 D6 D7 DB I:IQ I:l'lO

marwore (11 2 Ols Ta Os Te 7 [ls Tl [Tlo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

= =

C - 7 = = \ V W4 t
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.



@PW."@ www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 12 208

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
|:| Google .&Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jp [Ja [14 [Js [le (17 [s [o K10  Exwemey

Satisfied

3. To what extent did this repair service meet your expectations?

‘I;(ellt:rFs)r(:eﬂfav:ions I:l 1 I:l 2 [] 3 r__l 4 I:l 5 I:' 6 |:| 7 D 8 D 9 E\l 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3"I::;alirom D1 I:IZ DS D4 |:|5 I:]6 |:|7 |:|8 Dg /840 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

322'11?11’#&"“ D‘I D2 'DS D4 DS DG D7 DS |:|9 )@JO Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:ir:'ege\:‘v;u Not D‘I DZ |:|3 D 4 |:|5 DG D7 D8 Dg EJO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall l:l1 [:]2 DS [:I4 I:l5 DG I___|7 D8 DQ 10
Courteous (11 2 s s s e 7 [ls [o X1o
Knowledgeable  [14 []o []3 [J4 [1s [ e [l7 [1s [lo o (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 s s OIs e 07 Cle He K40
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called [ Longer than three days after | called
he day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed. []Thurs. []Fi []Sat Ej\lo particular day
11.  Genegrally, what time of day would you prefer service?
PéMoming [] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? EA\YBS [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism Chh O s e s e 7 [s [o P10
Knowledgeable l:l‘l DQ D3 D4 D5 D6 E|7 |:|8 Dg E‘IO
Did Not
expanationofRepair [ 11 [J2 [J3 [Ja [ds [Je [17 [ls [do K10  expram L]
14a. Did we complete the repair on our first trip to your home? ‘%\Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the probiem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |_—_| More than 8 days |:| Part still on order
15b. I a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ (12 [s [1a [s [ e [ 17 [Is [o EQO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness Ll e Us e s [s (17 Ols [lo g‘lo
merwok [J1 (e s a Os Tle [l7 Cls [le K1o

I_—_I Please check this box if you will also use an online rating service, Thank you!

Comments:

Ihbe  Lod g e foS et /

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@PW'BING ‘0 www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 09 7019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google |z| Used us Before |:| Logo on Truck
[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e L1 02 Os Oa s e 7 s [lo [J1o  Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

:z::rl::;;et::av:ions I:I 1 I:lz |:|3 I:l4 |:|5 DG I:l 7 Dg Dg E 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorigea (11 2 Os Ca Os e 07 Os Ko Ko Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrﬂt;a):)t/_\;;lﬂeNot D1 I:l2 |:|3 |:|4 Ds E|6 |:|7 |:'8 I:lg 10 Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z::;ege\:‘v:mot 14 |:’2 3 a4 D5 e D7 s o &10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 I:|4 DS I:|6 D7 |:|8 9 I:ho
Courteous (11 [2 [3 [1a [Is [ls (17 [ls Izlg [ 110
Knowledgeable D1 I:Iz |:|3 [:|4 |:|5 |:|6 D? D8 5219 I:I 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:11 DQ |:|3 |:|4 I___—IS I:IG |:|7 |:|8 DQ 10
merwor 1 2 s Oa Os e 07 KOs [e [Fio

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os 4 s Cle 7 Cls e ¥lio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after I called [] Longer than three days after | called
|:| The day after | called & Three days after | calied
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. [Jmon. [JTues. [ _]wed. [ ]Thurs. []Fri. []Sat &[No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning &I Afternoon l:l Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? @ Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 3 [[a s [le [z [ls [lo @10
Knowledgeable [+ [d2 Ods e s e 7 [ls e X1o
Did Not
epanatonotRepar [ |1 [ ]2 []3 [J4 [s5 [de [J7 [ds [o P10 epan L[]
14a. Did we complete the repair on our first trip to your home? lz Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
EI the technician couid not fix or determine the probiem and needed assistance
D the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
I:I Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days w 4-6 days |:| 7-8 days |:] More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? m Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [:h L—_l2 I:l3 |:|4 |:|5 I:lﬁ D7 |:|8 |:|9 E"O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUNBING €O

487 Erie Street
Lancaster, NY 14086

RECEIVED

AUG 22 209

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper Friend [] Billboard
D Google || Used us Before [:l Logo on Truck

X cher (\/Q)ﬁ\mbuhcack AW?

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemey . [t D2 Os 04 Os e 7 (s [Jo Xio  Extemey

Satisfied

3. Towhat extent did this repair service meet your expectations?

z:,FE;:eecI:av:ions D 1 |:| 2 |_—_:| 3 I:I 4 |:| 5 |:| 6 |:| 7 I:I 8 |:| 9 m Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3f:;alirom |:|1 |:|2 I___IB I:I4 |___|5 |:|6 D7 |:|8 Dg " 10 Matches

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

DeaNeatme ™ (11 Cl2 Os ™4 s e 7 s [ E{S Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig:;erlr)‘/e\'l‘\lci‘ll Not D1 |:|2 |:|3 |:|4 I:I5 DG I:I7 I:I8 I:IQ m Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

1 02 Os Os Os e O7 O [o ™40
Courteous |:|1 DQ |:|3 |:|4 DS |:|6 D7 |:|8 |:|9 Eﬁo
Knowledgeable |:|1 |:|2 D3 I:I4 |:|5 DG I:I7 DB I:Ig %0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor [ Oe s Oa Os Os Tz Os T Ko e

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
><‘ Same day | called |:| Two days after | called |:| Longer than three days after | called

e

[ | The day after  called [_] Three days after I called

10.

o

Generally, on which one day of the week would you prefer service?
|E M

[ ] sun. on. [ ]Tues. [ ]wed. [ ]Thurs. [ ]Fi. []Sat. [ | No particular day

11.  Generally, what time of day would you prefer service?

Morning | Afternoon [ | Evening (after 5p.m)) [_] No particular time N ’0 QU-IL wor W\(lcu +
12. Were you contacted by phone to confirm the appointment? [] Yes X No - LOC/(""—M {'\(jyﬂ_ e Zl)

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 l:l 2 D 3 D 4 |:| 5 D 6 D 7 I:] 8 D 9 % 0
Knowledgeable D 1 D 2 I:l 3 D 4 I:l 5 D 6 |:I 7 I:I 8 D 9 &1 0 1’
Explanation of Repair [:l 1 D 2 D 3 D 4 D 5 D 6 D 7 |:| 8 |:| 9 E‘| 0 "/ 2:;:;: D

14a. Did we complete the repair on our first trip to your home? &Y/BS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:] the product needed to be repiaced or the technician determined the product is unrepairable

|:| Other

15a. |If a part had to be ordered, how many days did it take to get the part and completevthe repair?
D Same Day D%B days I:I 4-6 days D 7-8 days I::l More than 8 days I___] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [_] Notapplicable

16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
s, (11 (Je (s (4 Os (e 7 (s [Je R0 Som

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

TmshNPnh;ne:sd D‘] D2 DS |:|4 |:|5 |:|6 D7 |:|8 Dg E\/
mawore . [J1 (2 (s Oa Os Oe 07 s o BAo
v

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:
wee  upd immeiadkly ovaulobly . Yhe Sewie Techaitian waj
E\LCELLL:/VTM ' Aank %Mt

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whyplumbing.com

RECEIVED
AUG 12 708

CHNY PLUNBING €O

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google E’Gsed us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

IE))i(st;ear:i‘:fli‘:ed |:|1 |:|2 l:l3 |:|4 |:|5 |:|6 I:|7 |:|8 m\g |:|10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sz::rl::;:eﬂ::t’ions |:|1 I:IQ |:|3 |:|4 |:|5 I:IG M? |:|8 |:|9 D 49  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Your Ideal | (I 2 s Oa Ods [Cle [7 m8 [le [lo \h":;aut::‘::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:feir;i:e):ﬂ\ilﬂemt I:l1 |:|2 I—_—|3 |:|4 |:|5 |:|6 D7 NS DQ I___]10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:ir:‘er::{e\'/‘v;u Not D1 DQ DS I:I 4 I:I5 DG |:|7 w8 DQ |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall Ll U2 3 [a [s [17 [ls [de [0
Courteous I:l-l DQ I:l3 |:|4 |:|5 I:IG M? DS I:]g |:|10
Knowledgeable D-I |:|2 D3 D4 |:|5 |:|6 ’ED7 DS |:|9 I:I'IO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o 1 Cle Os s Os Oe 07 Os e Cio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ Two days after | called [ ] Longer than three days after | called
y The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. [JTues. [ ]wed. []Thurs. [ ]Fi. []sat Mo particular day
11, Generally, what time of day would you prefer service?
wﬁMorning [ ] Afternoon  {_] Evening (after 5p.m.) [_] No particuiar time
12. Were you contacted by phone to confirm the appointment? [ Yes MNO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaisn [ 11 (12 (3 (04 s (e 17 [ls [lo Mf10
Knowledgeable I:I‘I DQ I:l3 I:I4 DS Dﬁ D7 D8 Dg Mﬂ)

Did Not
Explanation of Repair I:I'] |:|2 |:|3 D4 D5 6 |:|7 |:|8 DQ %1 0 Explain I:l
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:i the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I___|1~3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep vou informed about status? [ ] Yes (] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 (s (4 [s [le [ 17 [ls MQ [ ]10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 I__—_|3 |:|4 |:|5 DG |:|7 DB DQMIO
merwen (11 e s Oa Os e 7 s (o H10

L—_| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

CHNY PLUMBING €0

487 Erie Street RECEIVED

Lancaster, NY 14086 AUG 5 2019

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

/
[] Newspaper [\ Friend [] Billboard
D Google |:| Used us Before |:| Logo on Truck
D Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewomey [y [Jp [z [Ja (s (e (7 s [o [J1o  Exwemey

Satisfied

Far Exceeded
Your Expectations

3. To what extent did this repair service meet your expectations?
Fell F
vurbgeettons 11 (12 [J3 (a4 s [e [7 [ls @é 10
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ 1 ™2 Os a4 Os e [7 [s Mo [l1o  Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
useNexttme (11 [J2 [3 [4 [Ols [e [17 [ds [do [J1o  Jefiniewin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzjege\rl‘v(i‘u Not D1 D 2 D 3 |:| 4 D 5 |:| 6 D7 D 8 9 D10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:

Overall |:|1 I:lz I:IS I:l4 |:|5 I:|6 I:|7 |:|8 E@ D10
Courteous (11 2 3 [a (s e (17 [ls Eg [ 10
Knowledgeable |:|1 DQ |:|3 |:|4 |:|5 I:Iﬁ I:I? |:|8 IZQ/ |:|10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? /
Very Excellent
Poor (11 C2 Ods a4 s [le 7 s o [M1o
9. I%rﬁ day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [Imon. []Tues. [Jwed. []Thurs. [JFi []sat IZ/O particular day
11.  Generally, what time of day would you prefer service? /
Moming [ | Afternoon  [_| Evening (after 5p.m.) [ Np particular time
12. Were you contacted by phone to confirm the appointment? @ D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
/
pofessionatism [ 11 ]2 []3 [J4 [ds [de [d7 s [do [A10
Knowledgeable D1 DZ DS D4 |:|5 |:|6 D7 DB Dg m1/0
Did Not
wmamnoose [11 [J2 [Js (14 (s (o [J7 (s [le Tho 24 [
14a. Did we complete the repair on our first trip to your home? Eﬁes (SKIPT0Q.16) [ | No (CONTINUE)
14b. It no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day D1—3 days D 4-6 days D 7-8 days I:] More than 8 days |:] Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfid (141 [d2 [ds [da [ds [le [7 [ls [o l1o Satistied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Trustworiness vﬁ:oorﬂz (s [Ja s [le L7 [ [lo Elélqu
merwor (11 2 Os Oa Os e 07 Os Ce IZ]/O

I__—I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

RECEIVED
AUG 27 109

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
|:| Google (@Jsed us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

botema L1 Ol2 s s Os e 7 s [o EEFHo  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

53:::;;:;:::;0“3 D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorigea (11 2 Os Ca Os Ce 07 Os o (o Matehes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
usenetme |11 [2 [I3 [J4 [ds [de (7 [Js [lg FFio  Defnitew win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

z:ggir:‘ege\:‘vci‘u Not |:|1 |:|2 D3 D 4 DS DG |:|7 DS DQ qu Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I‘I D2 I:I3 |:|4 |:|5 DG D? D8 |:|9 IZhO
Courteous I:h |:|2 |:|3 I:l4 |:|5 EI(S I:I? |:|8 I:Ig EJ.'O
Knowledgeable []1 []o []3 [4 [1s [le 7 [ls [lo @ 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 4 Excellent
Poor (11 O2 s e s [le 7 s P 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after I called I___I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed [ ]Thurs. [ i []sat P No particuiar day

11.  Generally, what time of day would you prefer service?
E) Morning |:| Afternoon  [_] Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? ,@ Yes  §HbNo

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 l:l 4 I:I 5 |:| 6 D 7 D 8 D 9 EDI 0
Knowledgeable D 1 D 2 I:l 3 I:I 4 D 5 I:l 6 D 7 D 8 D 9 IEZI 0
Explanation of Repair I:l 1 D 2 |:| 3 |:| 4 I:I 5 D 6 I:I 7 I:l 8 |__—| 9 % 0 g)i((:n:?: I:l

14a. Did we complete the repair on our first trip to your home? @95 (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:l the technician could not fix or determine the problem and needed assistance
l:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

seatichd (11 O2 Oz Oa Os e 7 Tls Tlo 10 sy

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 DS |:|4 [:I5 |:|6 I:I7 DS [:IQ @0
marworc (11 (e (s s Os e 7 e T F10

I:' Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING CO

www.wnyplumbing.com

RECEIVED

487 Erie Street AUG 28 2019
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google &Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eemere U1 L2 Os Oa Os e 7 mg [Jo [J1o Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

53::,F2;;ﬂ:::ions D 1 I:IZ I:I 3 D 4 I:I 5 L__| 6 I:I 7 I:l 8 %g |:| 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

lvrekem 1 o O Ce s e 7 [ Do Clo Mot

Your ldeal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Deaneatme - [11 2 s s s e 7 Uls wfa [Jq0  pefinitely win

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:;ege\:lv;u Not |"_‘|1 D2 |:|3 |:| 4 |:|5 |:|6 D7 DB mg |:|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 O Os Oa Os Ce K7 Nlg Ko [lvo
Courteous |:|1 I:]Q |:|3 |:|4 [:]5 D6 |:|7 8 Dg |:|10
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 EI6 |:|7 8 Dg D'IO (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenienge?

Peo (01 e Oz s Os Tls 7 Ms e [o eeelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day ! called [ Two days after I called [_] Longer than three days after | called
[ ] The day after I called [_] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [Imon. [JTues. [ ]wed. [ ]Thurs. []Fri. []sat &No particular day

11, Generally, what time of day would you prefer service?
Morning || Afternoon  [_| Evening (after 5p.m.) [_] No particular time

12, Were you contacted by phone to confirm the appointment? [] Yes No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:I 1 I::l 2 D 3 D 4 I:l 5 I:] 6 I:I 7 D 8 D 9 10
Knowledgeable I:l 1 D 2 D 3 |:| 4 D 5 I:l 6 I:l 7 D 8 I:I 9 10
Explanation of Repair D 1 D 2 D 3 |:| 4 I:I 5] D 6 D 7 D 8 L__] 9 m‘l 0 :)'((:)I’::)I: D

14a. Did we complete the repair on our first trip to your home? [ Yes (SKIP T0 Q.16) &{ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
@ a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit

|:| the product needed to be repiaced or the technician determined the product is unrepairable
|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
Same Day D1 -3 days D 4-6 days lj 7-8 days D More than 8 days [:I Part still on order

15b. If a part had to be ordered, did we keep vou informed about status? []Yes []No m Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

iseatstind (1 e s Oa s (e [7 (s o [l1o Eemen

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Tstwortiness (11 O s e s [e 7 s o N1o
Theingrk D‘I DQ DS |___|4 I:l5 |:|6 D7 |:|8 DQ 10

|:| Please check this box if you will also use an online rating service, Thank you!

R T e T
(M 0g 2o~

v, a

/
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.






