www.wnyplumbing.com

WNY PLUNBING €0

487 Erie Street BECEIVED

Lancaster, NY 14086 oCT 1200

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google D Used us Before D Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Droeatietind [+ 2 O (s s Cle (07 s [o [eo  Extremely

3. Towhat extent did this repair service meet your expectations?

\F!zlt:ng)r(:el:::a‘:ions i:l 1 I:IZ DS D4 i:i5 |:| 6 i:i 7 D 8 Dg EH/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourigea (11 2 (s (s Os e 7 Os Clo Hro Meenes
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Usenottme (11 (2 (s (s [Cls e (7 s [lo Hrp  Deintewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;igx:‘imumt D‘I |:|2 D3 [a (s (e 7 L—_|8 DQ ETO Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 s s s e 7 s e Fho
Courteous |:|1 DQ I:'3 D4 |:|5 |:|6 D? I:I8 I:IQ »10
Knowledgeable |:| 1 D 2 |:| 3 |:| 4 |:| 5 I:] 6 D 4 D 8 I:I 9 1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very -~ Excellent
Poor (1 D2 s s s e 7 s e 410

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
ame day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. [_] Mon. l:] Tues. |:| Wed. |:| Thurs. Fri. [] Sat. |:| No particular day

. Generally, what time of day would you prefer service?
~Qre Morning I:l Afternoon mé/ening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? E’%S D No

1

—h

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism |:| 1 |:| 2 I:I 3 I:l 4 D 5 D 6 I:I 7 [_—_I 8 EI 9 qu
Knowledgeable |___| 1 D 2 I:I 3 D 4 L__l 5 D 6 D 7 D 8 |:| 9 91/0
Explanation of Repair L___l 1 |:| 2 I:l 3 |:| 4 I—__] 5 |:| 6 I:I 7 |:| 8 D 9 EHO E;T)I::: |:|

14a. Did we complete the repair on our first trip to your home? MS (SKIPT00.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

I:J the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days D 4-6 days D 7-8 days |___| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

esatiotig (11 [2 s 4 s Tle 07 Ols Tlo &0 swetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

mswornness [ 11 [J2 [J3 [Ja (s (e 7 s o H10
marwere [J1 2 OIs s s e [7 [ls [le o

l:l Please check this box if you will also use an online rating service, Thank you!

Comments: - - .
Ceelit™  Sena
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@Pﬂlﬂﬂlﬂﬂ cﬂ www.wnyplumbing.com
RECEIVED
487 Erie Street ocT 1707

Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Eriend [] Billboard
|:| Google Used us Before D Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oo 11 2 3 Oa s e [07 s [lo [Wo  Exvemen

3. Towhat extent did this repair service meet your expectations?

gﬂrFs;:e‘:::av:ions i:i 1 DQ i:i3 i:i4 l:l 5 D@ l:l 7 D 8 Dg IE"/O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your idegl?
voriaear (11 C2 s (s [s e [l7 s 6 [Jro Menes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
st Ot O Os Oe Os O D7 s Clo (o Seierw:
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend 0 (11 2 CIs e s [le (17 s [e [H0 pefinitely Wil

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall L1 2 s [(a [1Is [Js 17 s e %0
Courteous I:h DQ |:|3 |:]4 |:|5 Dﬁ I:I? DS |:|9 WO
cwowesseare  [11 o (s [Ja [Is [Je Oz e Clo (3o o)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 s Oa s Lle 7 [lo [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) /
[:l Same day | called |:| Two days after | called Longer than three days after | called
|:] The day after | called D Three days after | called
10.  Generally, on whigh one day of the week would you prefer service?
[ ] Sun. Mon. [ ] Tues. [ ]Wed. []Thurs. []Fi. []sSat. [ ] Noparticular day
11.  Genetally, what time of day would you prefer service?
[Y Morning [] Afternoon  [_] Evening (after 5p.m.) [_] Ng particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
mosswaten 11 [J2 [J3 [Ja (s (e 7 Cls Cle o
Knowledgeable |:|1 DZ |:|3 |:|4 D5 |__—|6 I:l? DS |:|9 E{O
Did Not
epmsionotronse (11 [J2 (s [la 5 (le (7 s Clo [BH0 s [
14a. Did we complete the repair on our first trip to your home? E\Vé (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? IE/
Extremely Extremely
Dissatisfied (11 Cl2 s [4 [1s [ls [17 [1s [o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellen

Trustworthiness |:|1 |:|2 |:|3 I___|4 |:|5 |:|6 I____|7 |:|8 |:|9 10
Snee [y Oe Os Oa Os Oe 07 s [Cle [2H0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

BECEWED

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

Newspaper |:| Friend |:| Billboard
Google |:| Used us Before D Logo on Truck
[:l Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatictind (01 2 Os 04 Os Oe 7 Os [e Kao  Extremey

3. To what extent did this repair service meet your expectations?

igll:r!:s;:ei:?av:ions i:i1 DQ I:i3 I:I4 i:i5 DG I:i? Dg I:Ig Kho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vortgea (11 (e s (s Os Ce (17 s [o [ij Vourlded]
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ssenoatme (11 [J2 (3 [a Os Cle CI7 Cs [Jo K1o  Setnierwm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

[R):::ig:‘tﬁ‘yex\gllNot (1 2 (s [a (s [ls 7 (s [o Mm Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 11 L2 s [a (s [le 17 [s [ o |Xj10
Courteous 11 (2 [3 [1a [5 [Is (17 [Cls o |ZI\10
Knowledgeable |:|1 |:| 2 |:|3 |:|4 I:l5 I:I6 |:|7 |:|8 I:Ig m 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os Oa Os Oe 7 Os e [X10

9.  What day was your service scheduied for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called I___I Longer than three days after | called
| The day after | called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ ]Mmon. [] Tues. IX‘ Wed. [ ] Thurs. [ ]Fi. []Sat. [_] No particular day

11.  Generally, what time of day would you prefer service?
& Moring ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? [1ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:' 1 |:| 2 I:l 3 |:| 4 l:l 5 D 6 |:| 7 |:| 8 I:l 9 Kl 10
Knowledgeable D 1 D 2 [:' 3 |:| 4 I:' 5 I:l 6 I:l 7 l:l 8 |:| 9 m 10
Explanation of Repair |:| 1 D 2 |:| 3 D 4 |:| 5 D 6 l:l 7 |:| 8 l:l 9 m 10 g)i(:lg?r:

14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0 Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beetema 11 2 O3 s s e [7 s [o X110 swsted’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness I:l1 |:|2 |:|3 |:|4 D5 |:|6 D7 |:|8 |:|9 KHO
marwere 11 (2 (s s s s Iz Tls [le Kl1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

. [\]
Ny, 1, deF_rno‘l-/)/ LSe Q\c}v@m !

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street Y&Cﬁ*

Lancaster, NY 14086 w 8

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|___| Google |:| Used us Before |:| Logo on Truck
\Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

edemey . 1 2 s Tla s [ls [17 [s I_,)ftg (1o Extromely

3. To what extent did this repair service meet your expectations?

\Frg::rF:;;ecI:av:ions L1 Cle Ols e s e L7 Uls [le g_w Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourtaear -+ [J1 (2 (s (s Os e 7 s o B0 Your tgeal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
vsenedtme . [11 [J2 [Ja [J4 [Os [Ie [I7 [ls [lo ﬁﬂjo Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zig::‘er:‘ye:\gllNot D1 Dz D3 |:I4 |:|5 |:|6 I:|7 I:|8 l:lg m‘lo Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz s s s e 7 s e THo
Courteous Eh |:|2 |:|3 |:|4 D5 |:|6 I:|7 DB |:|9 Eﬂo
Knowledgeavle  [11 []o []3 [4 [1s [le [17 [ls [lo EEm OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trusm(orthinefss |:|1 |___|2 |:|3 |:|4 |:|5 D6 |:|7 |:|8 |:|9 I;%}‘IO
mawer 11 (e Cs [a s e 07 s [le Mo

|:| Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 O2 Os s Os Ce [7 s Clo Mo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called m\l_onger than three days after ! called
[] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. [JTues. [ ]wed. []Thurs. []Fi. [] Sat. $~No particular day
11. Generally, what time of day would you prefer service?
%L Morning | Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
otessinaism [ 1 []2 [Js [Ja [1s [le L7 [ls [Jo Eho
mowedgeable |11 [ |2 []3 [Ja [s [e [17 [ds [o o

Did Not

epanationofkepair [ 11 [ ]2 [ 13 [Ja [J5 [Je [J7 [ds [lo 10 epun [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0Q.16) [N -No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

%a part had to be ordered

the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

I:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days |:| 4-6 days ‘@—7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [[] No mot applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied (11 [d2 s 4 s Cle [17 [s ‘9 [ 110 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANKYOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street

Lancaster, NY 14086 RECEWED
ocT 610

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

7 ]Xl Newspaper l___l Friend |:| Billboard
Google |:| Used us Before |:| Logo on Truck
Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oissatsties 81 [J2 [J3 [Ja s [de [I7 s [Jo [RW1o  Exremel

3. To what extent did this repair service meet your expectations?

52:::2;:3::;0"3 (11 T2 s 4 [1s [e [I7 [Js [ o mw Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voorigea (11 (Do (3 Ca Os e 07 Cls [lo Ko Maetes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
anetnme ™ (01 02 Os O Os Ce 07 T Clo Nro S
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:22:;?1£x\gllNot I:h |:|2 |:|3 D4 |:|5 I:IG |:|7 |:|8 |:|9 iho Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (v 2 s Cs Os Tl K7 s Ko Mo
Courteous D-] |:|2 |:|3 I:]4 |:|5 I:lﬁ I:I? I:I8 |_—_|9 M'IO
Knowledgeable  []4 []o []3 (14 s [ls [7 [ls [ Iﬁ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor xcellent

Trustv«{orthine'ss El‘] l:|2 |___|3 |:|4 |:|5 |:|6 l___|7 DS |:|9 10
marvee 11 (2 s Oa s e 7 Kls [l Ihto

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 s 4 Os Oe 7 s Oo IX]/m
9.  What day was your service scheduled for?, (“X” ALL THAT APPLY)
|:| Same day | called ? Two days after | called |:| Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMmon. []Tues. [ ]wed. []Thurs. []Fri. []Sat M No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) \g No particular time
12. Were you contacted by phone to confirm the appointment? [] Yes m No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 (2 [z [a s e L7 [ls [lo g-]o
Knowledgeable I:I1 |:|2 E|3 D4 EI5 |:|6 D7 DS Dg |Xj10
' Did Not
comaonatrerar [ 11 (12 (13 (Ja [Is [Je 07 s Clo Ko open [
14a. Did we complete the repair on our first trip to your home? \g] Yes (SKIPT0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|_—_| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No E Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ds [da [ds [ [l7 [s [o Em Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

Dl Toch (Rule?D was very picL worked erpund pus—

- )
pOWRr lOfAJ’TaUQOp would AQoi s~

If you uwould like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

WNY PLUNBING €O

487 Erie Street BECE‘VED

Lancaster, NY 14086 oct 710

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
D Google mUsed us Before |:] Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

I
eeatea (01 Oz Os Oa Os O T7 Cs Co Ko Extemen
3. Towhat extent did this repair service meet your expectations?

sz::rl::;;‘::r:ions i:h DQ i__—]3 i:i4 DS D6 D? Dg Dg mﬂ) Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
voraear (01 O2 s s s [e 7 s e (10 Vouriaea
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
senestine - (11 (J2 (s s Os (e (7 [le Co [Fo  Sotvierwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:;i:::'t‘?:‘yemllNot D‘I DQ |:|3 D4 D5 D6 |:|7 |:|8 DQ ['XHO Definitely Wil

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 D4 |:|5 |:|6 E]7 I:IS Dg 10
Courteous E|~| |:|2 |:|3 I:|4 D5 |:|6 |:|7 |:|8 I:lg 10
Knowledgeable |:|1 |:|2 I:l3 I::l4 |:|5 D6 D? DB I:lg I;Z1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? c./,(,
Very Excellent
Poor (11 2 CIs s s Ue L7 [s Lo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:I The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I:| Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. M No particular day
RS
11.  Generally, what time of day would you prefer service? %Ehb’l s @
|:| Morning .[ﬁ Afternoon Eﬂ Evening (after 5p.m.) l:l No particular time (}z&b -
o 36 A - Mo oy
12.  Were you contacted by phone to confirm the appointment? |:| Yes ﬁNO 7‘4474 45 would P&
QUESTIONS ABOUT THE REPAIR ITSELF /¢ 7¢
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:I1 |:|2 |:|3 [:l4 I::l5 |:|6 D7 |:|8 |:|g @10
Knowledgeable |:|1 DZ l:l3 |:|4 r_-l5 I:IG |:|7 |:|8 |:|9 IX'IO
Did Not
eprnatonathepar | 11 12 [13 [J4 (5 [l (7 [l [do X110 e [
14a. Did we complete the repair on our first trip to your home? IX] Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:I Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b.  If a part had 1o be ordered, did we keep you informed about status? [ ] Yes []No D Not applicable
16.  How satisfied or dlssatlsﬂed were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 e s e s [de [7 [ls [o m1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 D2 |:|3 D4 I____|5 DG |__—|7 DB L__lg M‘IO

Standing Behind

ok v (01 e Os Oa Os e 7 s e ¥lio

l___lPIease check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street BECEWED

Lancaster, NY 14086 oct 710

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
|:| Google ™| Used us Before |:| Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (11 O Os Oa Os e (7 Cs Cle [Xlio  Exremey

3. To what extent did this repair service meet your expectations?

$§::rF§;:eet::a‘¥ions D1 DQ DS D4 DS DG I:|7 I:IS Eg K:ho Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourtgear (01 (2 (s s s e Cl7 Cls o [10  Veur vaon
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ssenedtme (11 (2 [Js e Os e 7 (s o (010 yee Next rme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Recommend - [ 11 [J2 [Is ™a s (e [7 [s [o )Z@o pefiniely Wil

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |__—|2 |:|3 I:I4 D5 |:|6 |:|7 |:|8 I:lg IE'IO
Courteous |:|1 I:IQ |::|3 |_—_|4 |:|5 |:|6 D? DB DQ Mjo
Knowledgeable D 1 I:I 2 |:| 3 I:I 4 I:I 5 I:I 6 D 7 D 8 D 9 m.lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor 1+ Ol Os Oa Os Cle Oz Ols Lo [ﬂjo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:] Longer than three days after | called
[T The day after I called [ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. I:I Mon. |:| Tues. |:| Wed. |:| Thurs. I;Q Fri. |:| Sat. |:| No particular day
11.  Generally, what time of day would you prefer service?
] Morning Wﬁemoon [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ E|3 |:|4 D5 l:|6 |:|7 I:Ig I:Ig |Z|10
Knowledgeable |:|1 I:]2 |:|3 [:l4 D5 |___|6 EI7 DS |:|9 10
Did Not
epanatonarrepar [ 11 (]2 [J3 [Ja s [de [J7 s [lo X110  epan L[]
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days I:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [JYes [ 1No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 (13 [4 [1s [Lle [17 [ls [Jo X0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswotiness [ 1 [J2 [J3 [Ja s (e (7 Cle o [d1o
mervioe (11 2 s Oa s e [J7 s e Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 CT 12 1010

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. :

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:_I Newspaper |:| Friend ,:I Billboard
|:| Google E Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

oissastiea (11 (12 [J3 [Ja (s e [J7 (s [o Mo  Exvemey

3. To what extent did this repair service meet your expectations?

$§:r!::;:ei::awﬁons I:h Dz D3 D4 I:]S D 6 D 7 I:lg I:Ig ‘%0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vorigen (11 (2 [Js (4 Os [le 7 (s [o X0 Meetee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ssenoitime (11 (D2 [(Ja [Ia (s e (17 [ds [Jo Klqo  Defmtewwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzﬁimuwot I:l'l DZ D3 D4 |:|5 I:IG D7 DB D9 !@qo Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ |:|3 r_—l4 I:|5 |:|6 |:|7 I_—_|8 I:lg 810
Courteous |:|1 |:|2 |:|3 |_—_|4 I:I5 D6 I:I? I:IS |:|9 .E?O
Knowledgeable |:h |:|2 |:|3 D4 D5 DG |:|7 DS Dg ’Klf 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very ! Excellent
Poor (11 O s s s e 7 Os o KXo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day! called [] Two days after | called [ ] Longer than three days after | called
E/The day after | called [ Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed. []Thurs. []Fi []Sat _]E/No particular day
11.  Generally, what time of day would you prefer service?
(] Morning [ Afternoon  [_] Evening (after 5p.m.) B/ No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes E/NO
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
roessonaisn [ 11 (12 [13 [Ja s s [17 (s [lo o
Knowledgeable I__—|1 |:|2 I:l3 |___|4 D5 D6 I:I7 DB |::|9 M
Did Not
epanatonothepar [ |1 ]2 [J3 [Ja [5 [e [J7 [ls [lo PHO  eqran [
14a. Did we complete the repair on our first trip to your home? ‘Q/YGS (SKIPT00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
EI the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
l:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
prevews (11 (12 (13 (la s e 7 [Is [Jo [910  Seietes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 |:|4 I___|5 I___IG I:I? |:|8 |:|9 E/O
mavere (11 (2 Os Oa Os Oe 07 Os e Mo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provnded




www.wnyplumbing.com

CHNY PLUMBING €0

rIVED

487 Erie Street “EC
Lancaster, NY 14086 oct 11 i

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
a Google ,KI Used us Before |:_|ﬂ Logo on Truck
Other BUILDER. LSED WNY PLUMR NG
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ossatisties [ J1 (12 (3 [(Ja s e (7 s [ &)10 Extremely

3. To what extent did this repair service meet your expectations?

tzlt:rl:g)r(:e‘:::av:ions I:l 1 i:iz D3 i:]4 i__—iS i:i6 D 7 Dg Dg M 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigea (01 Cl2 Os [a Os Ce (7 s Ko [T1o Mt
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
seenedmme . [J1 (2 (s e s [le 7 s Z{g (110 Uee Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::ig:‘tﬂ‘yex\gllNot I:I‘I DQ D3 |_—_|4 |:|5 Dﬁ I:l7 |:|8 JXIQ D1O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 |:|2 Ds |:|4 |:|5 Dﬁ |:|7 |:|8 |:|9 IZ]10
Courteous I:]-] |:|2 D3 D4 |:|5 |:|6 |:|7 |:|8 I:IQ 10
Knowledgeable D1 |:|2 |:|3 L__l 4 |:|5 I:IG D? I:Ig |:|9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience? -
Very Excellent
o Ot Oe Os Os Os Oe 07 Os Do o

9. JWh;\t day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ JMon. [ ]Tues. [ ]wed [ ]Thurs. []Fri. []Sat. ;g/No particular day

11.  Generally, what time of day would you prefer service?
WMorning [ ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 I:l 2 D 3 I:l 4 |:| 5 |:| 6 |:| 7 |:| 8 I:I 9 &J/O
Knowledgeable D 1 D 2 I:l 3 |:| 4 |:| 5 I:l 6 D 7 D 8 I___l 9 7 v 1 0
Explanation of Repair D 1 I:I 2 l:l 3 D 4 D 5 D 6 El 7 I:] 8 |:| 9 10 g:::n::: D

14a. Did we complete the repair on our first trip to your home? &/Yes (SKIPT0Q.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days l:l 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Bwemly 1y (s (4 s (e (7 s o [H1o  Seme
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor cellent

Trustworthiness |:|1 I:‘Q |:|3 I____|4 DS I:IG D7 |:|8 |:|9 10
marwor (1 2 Os Oa Os e 7 KOs o Ko

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

) AN a AJ_,)UAA K g MO L, s 14-;'7

If you would like us to call you, please fill in your telephone number: ( ) L -1

"THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street “EC,E“TED

Lancaster, NY 14086 oCt 11 yil

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper I:I Friend D Billboard
D oogle |:| Used us Before |:| Logo on Truck
‘E/Ce)ther F(Z PG oS 'PLUMb‘ NG

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatictind (11 (2 Os a s [ls [17 [s m [J1p  Extremely

3. To what extent did this repair service meet your expectations?

zll:rl:;;:ei:fav:ions i:l‘] D 2 D 3 I:I4 i:l 5 DG D 7 I:l 8 Dg m Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vouridear (11 (2 s Cla s e 7 s o Efo Your ool
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Gnetime " [J1 (2 [Cls Cla Os e [7 [ls [ Ko Simieswn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgmﬂg\glmot (01 Ol s 04 s [le (07 [ls o E1/0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:IQ I:|3 |:|4 |:|5 DG |___|7 I:IS I:lg m/‘lo
Courteous |:|1 |:|2 [:|3 D4 |:|5 DG I:I7 EIS DQ ﬁ"
Knowledgeable D 1 D 2 |:| 3 I:l 4 I:l 5 I_—_| 6 D 7 D 8 I:I 9 [ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 2 Os Os s e 7 e X o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] wo days after | called [ ] Longer than three days after | called
[ 1 The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. Mon. [ ] Tues. [ ]wed. [ ]Thurs. []Fri. []Sat. [_] No particular day
11. Gen/erélly, what time of day would you prefer service?
Morning |:| Afternoon |:] Evening (after 5p.m.) D No particular time
12. Were you contacted by phone to confirm the appointment? Yes [_] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
\ /
rofessionation [ 1 [ ]2 [13 []4 [s [e [7 [s %& (110
Knowledgeable (11 Od2 s [a s e 7 [ls - [ ]10
Did Not
Explanation of Repair |:|1 DQ |:|3 |____|4 D5 6 |:|7 |:|8 @ I:l 10 Explain D
14a. Did we complete the repair on our first trip to your home? X Yes (SKIP T0 Q.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:l a part had to be ordered
[:l the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? U ( A’
D Same Day |:|1-3 days [:I 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order.
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No " Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? /
Extremely Extremely
Dissatisfied D1 I:lz |:|3 |:|4 D5 DG D7 |___|8 .9 |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |___|1 |:|2 |:|3 D4 |:|5 D6 D7 D8 |:|10

Standing Behind

Ther Werk (11 e s s s [e [7 [s [ 10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

WED
487 Erie Street BECE{ 1 10
Lancaster, NY 14086 ot

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
|:| Google sed us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

sty gy o Cs (e Ols O C7 s Dlo o Sitene
3. To what extent did this repair service meet your expectations?

vour orpetions L1 (2 (I3 4 s e CI7 e o @{
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourigear (11 C2 s s [Is [le 7 Cls [lo I Meches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e Oy Ol s O Os Ol 7 Cls Do BHg Sonierm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;el:‘lyex\gllNot I:I_I D2 |:|3 |:|4 |:|5 |:|6 |:|7 I_—_|8 I:Ig MDefinitelyWill

Recommend

Far Exceeded
Your Expectations

7. Please rate the telephone representative on the following:

Very Poor Excellent
Overall |:|1 DQ |___|3 D4 |:|5 |:|6 |:|7 I___|8 Dg IE{
Courteous I_—_l-] |:|2 Els |:|4 |:|5 DG |:|7 |:|8 I:Ig M
Knowledgeable I:] 1 |:| 2 |:| 3 D 4 I:I 5 |:I 6 I:I 7 I:I 8 |:| 9 M (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience? E/
Very Excellent
Poor (11 2 Os e s e L7 s e [LA10
9. gyy was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after I called [ ] Longer than three days after | called
l:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. D Thurs. |:| Fri. |___| Sat. Micular day
11.  Generally, what time of day would you prefer service? IE/
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) |E&particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism (11 2 (3 a4 [s [le [z [ls [lo 10
oo (11 Clz Cls (s s e C7 Cls O %1/.0/
Did Not
explanationotrepar [ 11 [ |2 []3 [Ja [s5 [e [7 [ls [Jo MO  egan [
14a. Did we complete the repair on our first trip to your home? BYB/S(SK“’ T00.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairabie
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? :
Extremely IE/ Extremely
Dissatisfied (11 [l [ds 4 s e [d7 s [o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor

Trustworthiness D1 |:|2 |:|3 |:|4 |:|5 D6 |:|7 DB I:Ig E%

Standing Behind

Treir Work (11 2 O a4 s e 7 s [lo E{

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WAY PLUMBING CO

487 Erie Street RECEIVED

Lancaster, NY 14086 0CT 2 1 2020

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
Google |:| Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E '
oissatsties |11 (12 (3 [Ja s [Je [J7 [ds [Jo 1o  Extremey
3. To what extent did this repair service meet your expectations?

Sz::rFl?)r(:;::awtions I:l 1 Dz |:| 3 |__—_|4 |:|5 I:IG |_—_| 7 |:|8 l:lg E 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourtgea (1 2 s Ta s Cle (7 Cs Clo Who Meehee.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
wsenoarme (11 (D2 (s (D4 s e 7 [s [lo Kro  Semiewm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁg::?:‘yemllNot I:h ‘D2 |:|3 I:|4 |:|5 DG |:|7 DS I:Ig E_'O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall L1 O Os [a s [ [7 [1s [Jo 1o
Courteous |:|1 |:|2 E:|3 D4 |:|5 |:|6 I:I? |:|8 I:Ig i;EhO
Knowledgeable I:h |:|2 |:|3 |:| 4 |:|5 DG |:|7 Dg |:|9 ;Ebo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (e s s s e 7 s [ Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called EI Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [ IMon. [ ]Tues. []wed. []Thurs. []Fi. []sat E No particular day

11.  Generally, what time of day would you prefer service?
[] morning [ Afternoon  [_] Evening (after 5p.m.) ] No particular time

12. Were you contacted by phone to confirm the appointment? HWes []no

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 |:| 3 I::I 4 I:' 5 |:| 6 |:| 7 |:| 8 I::I 9 El 10
Knowledgeable |:|1 DQ DS D4 |:|5 DG D7 |:|8 Dg ﬂ‘lo
Explanation of Repair I:I 1 I:I 2 I:l 3 I:l 4 D 5 |__—| 6 EI 7 D 8 |:| 9 ﬁ\‘l 0 E:(':;II::: I:l

14a. Did we complete the repair on our first trip to your home? ﬂYﬁS (SKIPT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

l:l Same Day |:|1-3 days D 4-6 days I:I 7-8 days D More than 8 days |__—| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

st (11 (2 Os 04 Os e Tz s o X140 satistied”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D'] I___|2 |:|3 |:|4 |:|5 |:|6 D7 |:|8 |:|9 @\10
mawer (11 (e s s OIs Cle [17 Cls e K1o

E Please check this box if you will also use an online rating service, Thank you!

Comments: i .
| sl \»Lc«lu\ ok o 0= TerNivaw ANy oSk ‘.Q

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




@P[ﬂ'ﬂlﬂﬂ ‘0 www.wnyplumbing.com

487 Erie Street BECE‘VE“

Lancaster, NY 14086 oct 12 T8

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I___| Friend |:| Billboard
D Google [ﬂUsed us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatictind (v Ol s 4 s e 7 s (e 1o Extremely

3. To what extent did this repair service meet your expectations?

53&%:3::50@ i:h I:Iz D3 D4 DS D 6 D 7 Dg Dg Izﬁ o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vorigear (11 Oz (s Ca OIs Oe 7 s o 1o e
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Geeneatme (11 [J2 (s (4 s [Ie [Cl7 s o Gd1o et win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁ:::‘?:,ylex\gllNot |:I1 I:Iz I:l3 |:|4 I:]5 |:|6 |:|7 |:|8 I:Ig ®10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ |:|3 |:|4 |___:|5 |:|6 D7 |:|8 |:|9 @10
Courteous I:h |:|2 |:|3 |:|4 |:|5 |:|6 D? |:|8 |:|9 10
Knowledgeable  []4 []o [13 [a (s [le 17 [Js [o [“I10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 [2 s e s e 7 Us e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after | called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ IMmon. []Tues. [ ]wed. []Thurs. []Fri. [] Sat m No particular day
11.  Generally, what time of day would you prefer service?
1 moming [ Afternoon  [] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? m Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionalism [ |1 [_]2 []3 [Ja [s [e [d7 [s [do 10
Knowledgeable I:h |:|2 D3 D4 |:|5 |:|6 I___—|7 I:I8 I:lg 10
Did Not
eplanationotrepar [ |1 |2 []3 [Ja [J5 [de [d7 [ds [o [410  epan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I___I the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Cther
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days l___l 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No Z}“th applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely X Extremely
Dissatisfied 11 2 Ols 4 s [le [l7 s e K10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 |:|3 I___|4 DS |:|6 |:|7 DS I:Ig Eﬂ)
marwer 11 (e s la Os e 7 s Tle o

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0 www.wnyplumbing.com
Lancaste Y 1405 RECEIVED
oct 26 90

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend I:l Billboard
|:| Google |Z| Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Droeatietind (1 Oz Os [d4 [Is Cde [d7 s e Lo Extremely

3. To what extent did this repair service meet your expectations?

tzll:rFE;x:::av:ions i:l 1 DZ DS D 4 D 5 D6 D 7 I:IS Dg E.I 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vouridear [0 O2 s [la [s e 7 [s Ko [l1o Metones,
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ueenodtme (11 (2 (s (4 [Is [de (7 [ls [lo K10 ety
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

[R):Lig:::‘yemllNot |:|1 I:|2 |:|3 I:l4 I:|5 |:|6 D7 DS DQ/E1O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall Ll Ol O3 s [s [e (17 [ls Bdo 1o
Courteous [+ C2 Os 4 s e 7 s Kle [1o
Knowledgeable |:|-| I:Iz |:|3 I:I4 [:|5 D(S |:|7 EI8 ,E]Q I:I10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very i Excellent
Poor (1 e Os s Os e 7 e e Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)

Y] same day I called [ ] Two days after | called [ ] Longer than three days after | called
[ ] The day after I called [ ] Three days after | called

Generally, on which one day of the week would you prefer service?

[] sun. [IMon. [JTues. [Jwed. [JThurs. [JFi. []sat [ No particular day

Generally, what time of day would you prefer service?
D Morning |:| Afternoon I:I Evening (after 5p.m.) E No particular time

Were you contacted by phone to confirm the appointment? []ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the foilowing:
Very Poor Excellent

Professionalism l:l 1 |:| 2 I:l 3 |:| 4 |___| 5 I::l 6 D 7 D 8 D 9 E 10
Knowledgeable |:| 1 D 2 I:I 3 |:| 4 I___l 5 I:l 6 I:l 7 |:| 8 I:I 9 «gl 10
Explanation of Repair |:| 1 D 2 D 3 D 4 D 5 I:I 6 |:| 7 I:l 8 D 9 10 g)l::):::: |:|

Did we complete the repair on our first trip to your home? E Yes (SKIPT0.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

l:l the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [] No [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

i (11 Cl2 Ts [le [0 (e 07 Tls Tlo K10 sxticnes”

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |:|2 I___|3 l:l4 |:|5 |:|6 |:|7 DS ,gg |:|10
marwor (01 2 Os Oa Os e 7 Tls Ko [io

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €0

www.wnyplumbing.com

487 Erie Street RECEIVED

Lancaster, NY 14086 oct 2 6 70

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
D Google Used us Before g Logo on Truck
|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatietind (01 Oz Os 4 Os e 7 s [Jo Mo Extremely

3. To what extent did this repair service meet your expectations?

szlt!lrl:l?;:eﬂ:av:ions i:i 1 DQ i:l3 D4 DS D 6 D 7 D 8 Dg 81 0 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vouridea -+ (01 02 Os [a s e Tl [s [lo Ko Metenes,
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Ueenearme . (11 (2 (03 (4 s [le [l7 (s [o Ko Jemmie v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::igli;iyemllNot |:|1 |:|2 |:|3 I:I4 |:|5 |:|6 I:I7 |:|8 Dg 810 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os e s e 7 [s e X1o
Courteous |:|1 |:|2 I:I3 I:I4 |:|5 |:]6 |:|7 |:|8 |:|9 ZHO
Knowledgeable |:|1 Dz |:|3 |:|4 |:|5 |:|6 D7 DB I:lg E"O (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 DQ |:|3 I:|4 |:|5 D6 D7 I:IS |:|9 E10
merwerc (11 e O3 Ta Os Oe 7 KOs Oo Ko

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very R Excellent
Poor (11 O Os s s [e L7 [s e Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called I:I Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [Imon. []Tues. []wed []Thurs. []Fi. []Sat. [X No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? L] Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:I‘] |:|2 |___|3 l:l4 E]5 l:l6 D? Ds I:Ig Kho
Knowledgeable |:|1 |:|2 |.___|3 |:|4 |:|5 DG D7 DS DQ 10
Did Not
epanatonotrepar [ 11 [J2 (13 [Ja [5 (e 7 s [lo K10 expran [
14a. Did we complete the repair on our first trip to your home? Yes (SKIP T0 .16) * [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:l Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely . Extremely
Dissatisfied I:|1 D2 DS |:|4 DS DB D? DS DQ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Tlg

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUNBING €0

www.wnyplumbing.com

487 Erie Street
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google E Used us Before D Logo on Truck

[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatiotind (v O2 Ods s s e 7 s Clo X1 Extremely

3. To what extent did this repair service meet your expectations?

cgllllrF:)r(;‘:::::ions D1 DZ E3 D4 D5 |:|6 |:|7 Dg I:Ig 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vourigea [t Oe s s s [le (7 Os [lo Ko Meches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Usenodtme (11 (2 [J3 (Ja (s [de [I7 s [Jo BG1o Cefmtewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3:2:::::3;:\2"N0t I:h |:|2 DS |:|4 |:|5 D6 |:|7 I:I8 I:lg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:I‘] |:|2 D3 |:|4 I:l5 I:IG I:l? D8 |:|9 Zho
Courteous I:l-] I:Iz |:|3 |:|4 |:|5 D6 D7 I:IS |:|9 |Z|10
Knowledgeable D.I I:‘ ) |:|3 I:]4 |:|5 |:|6 |:|7 |:|8 DQ @10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s 4 s e 7 s e Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called [ ] Two days after | called [ ] Longer than three days after | called
[ | The day after | called [X] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Jmon. [JTues. []wed. []Thurs. []Fri. []Sat No particular day
11.  Generally, what time of day would you prefer service?
[] Morning [ Afternoon [ ] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism [:'1 I:IQ |:|3 |:|4 |:|5 I:IG |:|7 Dg Dg 10
Knowledgeable |:|1 |:|2 I___|3 |:|4 |___|5 DG |:|7 |:|8 Dg 10
Did Not
epianationofrepar [ 11 [ |2 [J3 [J4 (s [de [7 e [lo K10  egan [
14a. Did we complete the repair on our first trip to your home? PX] Yes (skipT0@.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 Dz |:|3 D4 |:|5 I:I6 |:|7 D8 |:|9 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Tsrrst:{onlgnﬁ§sd |:|1 DQ DS E|4 D5 I:IG D7 D8 |:|9 10
Treir Work (11 2 O3 Oa s [le 7 [s [le 10

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

WNU\ ?iumb%n\cj very (Erc&essioan’u Aiww\s meeds m\f e\L\‘oeo‘T‘“ahovr’\A

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WNY PLUMBING €O

www.wnyplumbing.com

487 Erie Street “ECENED

Lancaster, NY 140?6 oCi 1 q 01

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [] Friend [] Billboard
|:| Google ,@ Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

besanetes 11 (2 (s 4 Os e (7 s [l BA1o  Exvemen

3. To what extent did this repair service meet your expectations?

zﬂrFs;;i:mlions Eh I:lz |:|3 |:|4 |:|5 D6 |:|7 I:IS |:|9 @10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yourigea (11 [l2 (s [Cla s s 7 e o [Fl1g  Yowches
9. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Seenemme - [11 (2 (s [a (s e (7 s o 710 GeeNewtTime
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gziigli‘:lelLye:\QIlNot |:|1 |:|2 |:|3 I:|4 |—_—|5 I:IG |:|7 |:|8 I:Ig f10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cd2 s Ola s Tle 7 s e E:|10
Courteous |:|1 |:|2 I:l3 D4 |:|5 |:|6 |:|7 DS [:Ig 10
Knowledgeable |:| 1 |:| 2 I:I 3 |:| 4 |:| 5 I:I 6 |:| 7 D 8 I:I 9 ‘1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (01 2 Os s Os Oe 7 s e Mo Feelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called ' E Two days after | called [ ] Longer than three days after | called
D The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [ ]Tues. [ ]wed. []Thurs. []Fi. [] Sat. ﬂ No particular day

11.  Generally, what time of day would you prefer service? i
(] Morning [[] Afternoon  [] Evening (after 5p.m) {73 No particular time

12.  Were you contacted by phone to confirm the appointment? g Yes [] No
QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 |:| 2 I:l 3 D 4 D 5 D 6 I:l 7 |___| 8 I:l 9 lZl 10
Knowledgeable I:I 1 |:| 2 I:l 3 |:| 4 D 5 |:| 6 |:| 7 I___I 8 l:l 9 @1 0
Explanation of Repair I:l 1 l:l 2 |:| 3 |:| 4 |:| 5 I:l 6 |:| 7 [:l 8 |:| 9 @H 0 E)I((:)l':?: D

14a. Did we complete the repair on our first trip to your home? LZT Yes (SKIP T0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|___| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

@l Same Day l:h -3 days |___| 4-6 days [:] 7-8 days D More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No [ Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

it (11 e CIs (a4 s (e [7 [ls [o
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.oﬂhine.ss |:|1 |___|2 |:|3 |:|4 |:|5 |:|6 |:|7 |___|8 |:|9 10
mawe . [11 (e s s s e [7 s e 1o

D Please check this box if you will also use an online rating service, Thank you!

HW Ia/( l’ Life wv“ b Ue hpugy  seitiel Limesciirl
7 | kil KoLy 97 L 2o ﬂ/c*%SWa/

If you would like us to call you, please fill in your telephone number: ( ).
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

= Extremely
, 10 Satisfied

Comments:




WNY PLUNBING €O

www.wnyplumbing.com

487 Erie Street E\EQENE“

Lancaster, NY 14086 ot g 00

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper KI Friend D Billboard
D Google |:| Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Drocatietind (11 O2 s s Os e 7 Cs Kle [J1o  Extremely

3. To what extent did this repair service meet your expectations?

e rar e s [ 11 (2 (13 (Ja s (e (07 [Js [Jo [Xl1o FeorExcesdes

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vourigea (11 (2 (s Cla Os e 7 s [le Mo Metshee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ssonexitme (11 (2 [Js (4 Os [ [z s Cle o Seiey
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

3222:::2;:2""& D1 |:|2 DS I:I4 I:I5 |:|6 I:l7 I___]8 I:lg 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ D2 Oz O Os e 7 Ks o [ho
Courteous |:|1 |:|2 I:I3 |:|4 |:|5 |:|6 D? DS I:IQ 10
Knowledgeable  []4 [T]o [13 [a []5 [le [l7 [ s [lo m 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s s OIs (e 7 s Ko o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [ ] Two days after | called [_] Longer than three days after | called
The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [Imon. [JTues. []wed. []Thurs. []Fri. []sat [X] Noparticular day

11. Genera"y, what time of day would you prefer service?
m Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? m Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Professionalism

Knowledgeable

Very Poor Excellent

(11 Cl2 O3 s s [le 17 s e [Fl1o
(11 Cl2 O s s [le L7 s e Xl1o

Explanation of Repair |:|1 |:|2 DS |:|4 D5 Dﬁ |:|7 I:IS I:Ig 10 2;::;::

14a. Did we complete the repair on our first trip to your home? [X] Yes (skipT00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:]1,3 days |:| 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] ves [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

(11 2 Os Oa s e 7 Cls Clo K110 satsted”

Extremely
Dissatisfied

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Trustworthiness
Standing Behind

Very Poor Excellent

(1 O Os s s e 7 s e Kl1o
(1 O Oz s Os e 17 s e Xl1o

Their Work
Please check this box if you will also use an online rating service, Thank you!

Comments:

—
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If you would like us to call you, please fill in your telephone number: ( ) olreo M‘L\'\ﬂ ﬂt-w
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THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-pé’r& envelope provided.






