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www.wnyplumbing.com ”&‘

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper - Friend D Billboard
|:| Google I:l Used us Before D Logo on Truck
D Other

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [0+ e Os 04 Os e Tz s [lo 1o sxremen

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

sﬁﬂrpé’;:e'ﬂf:vﬁons D1 DQ D3 |:|4 D5 |:|6 D7 |:]8 Dg Bf‘lO Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\Ylgmll::;a':mm D" DQ |:I3 I:l4 DS DG D7 DB I:lg '10 Matches

Your ideal

How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr:l';e)g.\lf\ilrinlleNot I:l1 |:|2 DS [:l4 I:'5 DG D7 I:Is Dg 10 DefiniterV\.Iill

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Wil Not I:h |—_‘,2 DS D 4 |:| 5 I___|6 D7 |:| 8 Dg |Zf1 0 Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 Ce s e s e 7 s Tle 1o
Courteous I:h |:|2 |:|3 D4 DS DB D? D8 Dg [j10
Knowledgeable [:h I:]2 D3 l:l4 I:l5 I:IG I___|7 DS Dg B/-‘O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor [+ C2 Os Cla Os Cle 7 s Cle 1o
9. Wr!]at day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
D The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. Mon. [ | Tues. [ Jwed. [ ]Thurs. [ ]Fi. [ ]Sat [ ] No particular day
11. Ger}erally, what time of day would you prefer service?
Morning |:| Afternoon |:| Evening (after 5p.m.) EI No particular time
12.  Were you contacted by phone to confirm the appointment? Ef Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalism [ 1 [ ]2 []3 [J4 [Js [Je [z [ds [l IZK,O
oomeseae (11 (12 (I3 [la [Is [le 7 (s Clo o

. . Did Not
commsonorsse [ 11 (12 [(J3 [Ja (s [le [J7 (e (o Mo 2o
14a. Did we complete the repair on our first trip to your home? @/YGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? o / A
I:] Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days |:] Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? 1 Yes (] No [Nt applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 L2 Ods s s e [z s e 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
mowosnes [ 1 [Jo (s [le Os e O7 Cls e Bho
marwere e [1 U2 Os e s [ls [J7 [ls o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. -We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
I:I Google B\Used us Before D Logo on Truck
D Other

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz |___|3 D4 E|5 D6 I:‘7 l:l8 Dg %0 Extremely

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

\Frgl:ng;:;:::vtions D 1 I:l 2 D 3 [:I 4 D 5 D 6 D 7 D 8 r_—lg M 10 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

s 1 2 Os Oa Os O 07 Os Ko Do Yeeter

Your ideal

How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrnﬁ{}nﬂemt D‘I DZ |:|3 D4 DS |:|6 D7 DS Dg /mm Definitely Will

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggiege\:‘v;n Not D.I |:|2 DS D 4 D5 |:|6 D7 |:|8 |:|9 /@/10 Definitely Will

Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 2 s s s e 7 s e Ko
Courteous I:I-I |___l2 |:|3 D4 EIS [:‘6 D7 D8 I:Ig M10
Knowledgeable |:|1 |:|2 I__—_|3 [|4 DS DG D7 DS I:Ig Kho (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_orthines.s D‘] DQ I:IS D4 DS DG I___|7 [:|8 I:Ig @/10
mervore (11 (2 (s s Os Ce 07 s o 1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
vV Excellent
Poor 01 Oe Os Oa Os Oe 7 s o Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called L] Two days after | called ﬁmnger than three days after [ called
|:] The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. D Mon. |:| Tues. l:] Wed. |:] Thurs. I:I Fri. [:I Sat. &No particular day
11.  Generally, what time of day would you prefer service?
I:l Morning [:l Afternoon I:] Evening (after 5p.m.) NNO particular time
12. Were you contacted by phone to confirm the appointment? m Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excelient
roessonaisn [ 11 (2 [J3 (D4 s [de (7 s Clo Ko
Knowledgeable (1 O Os Os s e 7 s (o Mo

. . Did Not
soanatonotrepar [ 1 [J2 [J3 [Ja [Os [de [I7 [ls [lo [0 s [
14a. Did we complete the repair on our first trip to your home? 'g Yes (SKIPT0 Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
™1 the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
the product needed to be replaced or the technician determined the product is unrepairable,
Other __ ’ '
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day El1-3 days |:| 4-6 days D 7-8 days D More than 8 days I:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
e [11 (2 s Ca [Is e (7 s [o Ko e
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your teleph6ne number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this impontant survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |___| Friend I___I Billboard
|:| Google @ Used us Before |:| Logo on Truck

|:| Other

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i:;z:i‘:fliyed D1 DQ D3 |:|4 D5 DB |___—|7 DS Dg /@10 Extremely

Satisfied
To what extent did this repair service meet your expectations?

52::::;:;::::ions D 1 EI 2 l—_—_| 3 D 4 D 5 I:' 6 l:l 7 |:| 8 D o] E‘] 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarFrom ™, Mo [3 a4 s [Je [7 [s [Jo P10  Matches

Your Ideal

How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;t:g _\lf\i/:‘leNot D ’ D 5 D 3 D 4 D5 D 6 D7 D 8 I___|9 E1 0 Definitely Will

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgg:iegemllna [___]1 DZ DS D4 D5 |___|6 |'_—_|7 [:]8 l__—|9 %0 Definitely Will

Recommend

Please rate the telephone representative on the following:

Very Poor Excellent

Overall [:h |:|2 DS I:|4 D5 I__—]G I:I7 DS DQ 10
Courteous D-I Dz DS D4 I:I5 Dﬁ D7 DS [IQ %/10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 I:l 7 D 8 &/9 D 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
o 1 Oe Os Os Us Cle O7 Ms O Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
l:] Same day | cailed % Two days after | called I___I Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. I:I Tues. |:| Wed. [___I Thurs, I:] Fri. EI Sat. ﬂNo particular day
11. Generally, what time of day would you prefer service?
Morning - I:I Afternoon D Evening (after 5p.m.) l:] ‘No particular time
12. Were you contacted by phone to confirm the appointment? XYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
3. Please rate the service technician on the following: voow
Very Poor Excellent
rotessionaion [ 11 [J2 [J3 [Ja [Is [Je [z s [Jo K10
wowesgeane [ 11 [(J2 (3 Cla (s (e (7 s Cle Mo
. ) — Did Not
eanationotkepar [ 11 [ J2 [J3 [14 [I5 (e [07 s [do K10  peme [
14a. Did we complete the repair on our first trip to your home? ‘gYes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had fo be ordered
l:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day D1-3 days EI 4-6 days EI 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1 ves (] No  [] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 C2 s 4 (s (s [d7 [s [lo %‘10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
mswortiness [ 14 [J2 [Ja3 [Ja s (e [J7 s [lo Zﬁo
mawor (11 O2 Os s s e 7 s Tle o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

l UV ENALL »

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ I:I3 |:|4 |:|5 I:‘G l:l7 DS Dg &10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

$§2rF:)r(:ei::;~tions I-_—J 1 I:l2 D3 I:I4 D 5 |:|6 I___|7 I:l8 |:|9 E1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3T:;;rom |:|1 D?_ I:I3 I:I4 DS DG I:I7 I:l8 I:Ig m10 Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2rn$¥1\ﬂemt D1 DZ DS |:|4 DS Dﬁ D7 DB DQ ﬂm Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D‘l DZ DS D 4 D5 Dﬁ |:|7 D8 Dg ij Definitely Will

Recommend Recommend

7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os s Os Cle L7 s TXJe [l1o
Courteous (11 O2 Os [a [s e L7 [ls BJo [1o
Knowledgeable I:h |:|2 D3 D4 DS I:IG D? DS \&9 |:|10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
Poor (11 2 Os e s e 7 s Te Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called [:| Two days after | called D Longer than three days after | called
D The day after | called E Three days after | called
10.  Generally, on which one day of the week would you prefer service? )
D Sun. |:| Mon. D Tues. D Wed. |:| Thurs. I___l Fri. I:I Sat. E No particular day
11.  Generally, what time of day would you prefer service? ‘
D Morning [:I Afternoon |:] Evening (after 5p.m.) IZ\NO particular time
12. Were you contacted by phone to confirm the appointment? \ZI Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalism [ 1 [J2 [J3 [Ja [ds e 7 [s [Jo Td1o
woweageae |11 [ ]2 [13 [Ja s [de 7 s e M1o

. . Did Not
epnationorfepac [ ]1 [ ] [J3 [J4 s [l (7 [Is o ™10 pgan [
14a. Did we complete the repair on our first trip to your home? Q\Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. if no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
EI the technician could not fix or determine the problem and needed assistance
|:I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16.-  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [+ O2 Os [l s Cle 7 Tls e [E’L’ 0 Satisfied
~ QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines_s D1 DQ D3 |:|4 DS I:IG l:|7 l:l8 DQ 10
marworc (11 (D2 (Js s Os e 7 Os Co [Byo

)Zl Please check this box if you will also use an online rating service, Thank you!

TSI eved 1t Mike \eX 1O

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I___| Newspaper D Friend |:| Billboard
@\Google D Used us Before l:l Logo on Truck
D Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [Jp [da e [Os [ (07 (e [lo (so  Exremel

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

:3:::2;; e;:::ions D 1 |:|2 D 3 D 4 D 5 D (3] |:| 7 D 8 D 9 IXQO Far Exceedefi

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§3:=:;a|:rom |:|1 |:|2 |:|3 l:|4 D5 DG D7 D8 |:|9 IX\O Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oyt (3 [y (Jo Cla Cls Co Cl7 e Clo (o ety

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::g:‘ege\:‘v;lmot D‘l DZ DS l‘_—l 4 D5 |:|6 D7 DB |:|9 % Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall l___|1 DQ D3 D4 I:I5 D6 D7 I:|8 Dg E1O
Courteous I:h DQ D3 |:|4 D5 DG |:|7 |:|8 l:lg @10
Knowledgeable [ |1 [ ]2 [J3 [a [15 [e [17 s o 1o (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
vV Excellent
Poor (11 OJ2 Os Os s e 7 (s [le [RAqo

What day was your service scheduled for? (“X” ALL THAT APPLY)

E\Same day i called D Two days after I called l:l Longer than three days after | called
D The day after | called I:I Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun. DMon. DTues. DWed. DThurs. I:] Fri. D Sat. mparticularday

Generally, what time of day would you prefer service?
ELMO”””Q EI Afternoon |:] Evening (after 5p.m.) D No particular time

Were you contacted by phone to confirm the appointment? E*YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I__—l 3 I____l 4 D 5 D 6 I__—I 7 D 8 |:I 9 lﬁ“' 0
Knowledgeable D 1 I:I 2 I___—I 3 D 4 D 5 D 6 I__—I 7 I:I 8 D 9 m‘l 0
Explanation of Repair I:I 1 I:l 2 D 3 D 4 I:l 5 I:] 6 I:‘ 7 D 8 I:I 9 E"l 0 g::,g::

Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

E] Same Day |:|1-3 days |:| 4-6 days D 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicabie
How satisfied or dissatisfied were you with the time needed to complete the repair? E

Dissatsfod (01 O2 Os s s e 7 Cls o

Extremely
Satisfied

]

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines's I:h DQ DS I:I4 I:I5 DG D7 |___l8 I:IQ 0
merwek (11 2 Os a s e 7 [ls [ o

D Please check this box if you will also use an online rating service, Thank you!

Comments:
Ry whs grad, Gad oy

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your nome. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
[:| Google E/Used us Before |:] Logo on Truck

[I Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.‘ I:Iz I—_—l3 D4 D5 I:]6 I:'7 |:|8 I:Ig Eﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

sz::r,::)r(:;::av:ions D 1 I:l 2 D 3 |:| 4 l:l 5. D 6 D 7 D 8 Hg/ |:| 10 Far Exceeded

Your Expectations

4. ‘Imagine an ideal repair service. How well did WNY Plumbing compare with your idegl?

¥§L{"I::;a'irom r_—h [|2 DS I:l4 L__|5 DG l:|7 E_—I8 9 D‘IO Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely WillNot ™1, M5 [ [a s e 7 [ds [lo /@\10 Definitely Wil

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
pemtey ettt [J1 2 s 04 Os Oe [z Ds [o T1o - ooty w

7. Please rate the telephone representative on the following:

Very Poor ;  Excellent

o [ Oz Os Os Os Oe 07 Ds Ko Oro
Courteous I:h I:lz []3 I:I4 D5 DG |:|7 /X[S Dg D1
Knowledgeable l:l 1 D 2 D 3 D 4 I:‘ 5 D 6 D 7 D 8 D 9 l%g (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vv Excellent
Poor (1 Oz Os s s e 7 s Bde [lio
9. What day was your service scheduled-for? (“X*” ALL THAT APPLY)
Same day | called |:| Two days after [ called D Longer than three days after | cailed
The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [Jwed. []Thurs. [ ]Fi. []sat ,X\/No particular day
11.  Generally, what time of day would you prefer service?
D Morning | Afternoon |:| Evening (after 5p.m.) |:] No particular time
12, Were you contacted by phone to confirm the appointment? ] Yes )QNO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pofessinaism [ 14 [ ]2 [s [Ja [1s [de [z s [o ﬁo
wioe (11 (o s Ta Os Te 7 e s Ky

) . Did Not

eanatonotrerar [ 11 [Jo [J3 [Ja (s (Do [J7 [ [le K10 o [
14a. Did we complete the repair on our first trip to your home? JZ@S (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

I:I the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:] Same Day D1—3 days D 4-6 days D 7-8 days [:] More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [INo [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely T Extremely

ooy [l Oz OJs Oa s Ce (7 s Cle [ro &
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s l:h DQ I:IS I:I4 I:IS DG I:l7 DS 9 l:l10
marwore (11 2 Oa Oa s Oe 7 s Mo 1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the piumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service tc you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend D Billboard
D Google |:| Used us Before |:| Logo on Truck
IZI Other

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 |:|2 D3 D4 |:|5 D6 |:|7 |:|8 l:lg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szll:ng)r(:;::::ions D 1 D 2 D 3 l—_—l 4 [:I 5 l:' 6 EI 7 D 8 D 9 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wFarron [y [Jp [Ja [ [Js e [J7 [ls [lo 1o Metche

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzrﬂi;e):)t(.\l!\ill:leNot D1 []2 DS L_—I4 |:|5 D6 D7 DS Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggir;ege\:‘v;u Not D‘I D2 |:|3 |:| 4 D5 DG |:|7 DS |:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 |:|2 |:|3 I:l4 I:'5 DG D7 DS I:‘g 10
Courteous I:h DQ D3 |:|4 DS DG |:|7 I:I8 I:lg 10
Knowledgeable I:h I:‘Q |:13 I___]4 D5 [:I6 D7 I:‘B Dg 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

gg«?: (11 O2 s [a (s [le [17 [s o [Xl10 Excellent

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

EI Same day | called Two days after | called l:] Longer than three days after | called
|:| The day after | called [:I Three days after 1 called

10.  Generally, on which one day of the week would you prefer service?

D Sun. D Mon. |:|Tues. [] Wed. D Thurs. |:l Fri. I___I Sat. ‘ No particular day

11, Generally, what time of day would you prefer service?
Morning |:| Afternoon I:] Evening (after 5p.m.) EI No particular time

12. Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 I_—_l 2 D 3 D 4 |:| 5 l:' 6 l:l 7 I:l 8 D 9 10
wowesgeare |11 (]2 [J3 [Ja [s [Je [d7 [s [Jo 1o
Explanation of Repair EI 1 I:I 2 D 3 D 4 I:] 5 I:l 6 I:] 7 D 8 l:] 9 10 E)I((::I::: D

14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other
5a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1 -3 days [:] 4-6 days D 7-8 days D More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely : Extremely
Dissatisfied (11 Cl2 [13 [s [s [ls [7 [s [Jo [¥l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthinesis I:h I:IZ |:|3 I:|4 EI5 |—_—l6 D? D8 Dg 10 6
marworc (11 [J2 Os s Os e 7 Os o 1o ) P
L b

< o
D Please check this box if you will also use an online rating service, Thank you! R ESEN TS =
R P WP

Comments:
T HAVE HAD TRHE SERVICE TECHRICIAN BEFORE. QHIKE MEDonoLclr) « HE 18 povrTEULS , PROFESSIOBAL,
EXPLRINS THINGS CLEARLY: WhT PLUMISING (NSTALLED My 1pLLM IBI/G JOHEN MBRIANG HOHE QAhs
REMOYED ALL DEIR/CIS, BUilr 77 #9%% -
If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

[0.9. F LIKE THAT HIKE COULI> 4 DOK UP My JICCOUNT Ll TABLET 1 SEE JEEPAIR HISro/e s, PE IS THE BEST

f/




RECEIVED
MAY 162012

www.wnyplumbing.com (,5?*

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google med us Before D Logo on Truck
D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.] |:|2 |:|3 [:]4 D5 DG [:‘7 D8 Dg IE{ Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

wF!g::ng;:eﬂ::vﬁons I:h DZ DS I___]4 I:IS I:IG l:l7 I:I 8 Dg M Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal’ig/
Matches

VeyFarFrom My Mo [ [J4 [Js [e [d7 [ls [o [0
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e wi v [y [Jo (s (J4 Os (e 7 s Clo [a e

Use Next Time

Your Ideal

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oetmoywine: [y [Jo (g [Ja Cls (I [J7 Cle [lo [0 ooty

Recommend Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 e Os Ta s e 7 Os e WMo
Courteous I:h I:IQ D3 DA, |:|5 DG I:|7 D8 I___]g @qo
Knowledgeable D 1 |:| 2 D 3 I:‘ 4 D 5 I:I 6 |:| 7 l__—l 8 I:‘ 9 B{ (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

xgg:' I:h DQ DS I:I4 DS DG I:|7 I:|8 I:Ig B1/O Excellent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called D Two days after | called m]ger than three days after [ called
I:] The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:l Sun. DMon. |:]Tues. DWed. DThurs. D Fri. |:|Sat. marticularday

11.  Generally, what time of day would you prefer service?
D Morning I:l Afternoon D Evening (after 5p.m.) B{p rticular time

12. Were you contacted by phone to confirm the appointment? IZ{ D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 I:] 2 I:I 3 |___| 4 I:I 5 I:I 6 I:l 7 I:I 8 I:I 9 @{
wowesse (11 (2 [J3 (e (s (e 7 Cls o [0
Explanation of Repair I:I 1 I:] 2 I:I 3 I:I 4 |:| 5 |:| 6 D 7 I:I 8 D 9 IZ{ 2;1:::1: I———I

14a. Did we complete the repair on our first trip to your home? @{S(SK"’ T00.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
[:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

El Other

15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

svensy [y [2 (13 (e s e (17 Cls [lo o Geme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellen
maweons (1 (J2 (o e Os O 07 Cls O o
Sadssenns 1 My s (4 s Ol 17 [ls [lo o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED "

MAY 16 2022

www.wnyplumbing.com
\

g
o o%
b

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L—_—I Newspaper |:| Friend D Billboard
D Google [:l Used us Before I:I Logo on Truck
Other

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely L__‘-‘ Dz Ds D4 l___l5 DG E|7 Ds I:lg E10 Extremely

Dissatisfied Satisfied

To what extent did this repair service meet your expectations?

:ﬂf:;:;::vtiﬂns D 1 D 2 I:l 3 I:I 4 D 5 D 6 l:l 7 I:l 8 Dg E1 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\Y/(e;m:::;alirom I:h I___|2 L__|3 D4 |:|5 L__IG |__—|7 |:|8 Dg mﬂ) Matches

Your ldeal

How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzrnf;il.wﬂeNot D1 DZ D3 D4 D5 D6 D7 |:|8 I:Ig E.IO Definitely Will

Use Next Time

How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |‘_‘|.| DZ D3 D 4 |:|5 DG [|7 DS Dg gw Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

overan [0+ (D2 s e s e 7 [le e 1o
Courteous 11 2 Os s s Oe 7 s Lle Bd4o
Knowledgeable I___]-I Dz DS [:|4 DS I___]6 |:|7 D8 I:‘g IZHO (OVER)



QUESTIONS ABOUT SCHEDULING

10.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

oy v D2 Os s Os Cle 07 Os e Mo ostent

What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called |:| Two days after | called I___l Longer than three days after | called

L—_I The day after | called [:l Three days after | called

Generally, on which one day of the week would you prefer service?

[:I Sun. I___I Mon. I:]Tues. D Wed. I___I Thurs. D Fri. [:I Sat. [:| No particular day

Generally, what time of day would you prefer service?
D Morning D Afterncon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? /@ Yes D No

13.

14a.

14b.

15a.

15b.

16.

Please rate the service technician on the foiiowing:
Very Poor Excellent

Professionalism I:]1 I___|2 DS L—_l4 DS DG D? I:I8 I:]g 10
mowesgeae [ 1 [J2 []3 [Ja [Os5 [de [J7 s [do Ko

Explanation of Repair I:I‘] DQ I:IS D4 D5 I:IG I:I7 DS I:Ig @10 g)l(‘:ﬂ:?r:

Did we complete the repair on our first trip to your home? [ ] Yes (skip TO Q. 16) /& No (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered

D the technician could not fix or determine the problem and needed assistance
L—_| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

b4 OtherMAmﬂMggA_%&@&:io
If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days l:] 4-6 days D 7-8 days |:] More than 8 days D Part still on order

if a part had to be ordered, did we keep you informed about status? [ 1Yes [_]No [] Notapplicabie
How satisfied or dissatisfied were you with the time needed to complete the repair?

Drseatietod (J1 Oo Os s s e 7 [Cls [l Q1o Extremew

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following: -

Very Poor Excellent

Trustwortiness [ O Oz Oa [s [e C17 Ols 9 1o
merwor - [J1 (2 3 s Os e 7 s Tle X0

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

Doms Reby Dae beor pwvessmo B sy (ol //rwéfs%”

fm;}\ﬁuﬂu&z) I\QAADDI'U&J + No AM
If you would like us to call you, please fill in your telephone number ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




-

£

RECEIVED -
MAY 1622\« 87\

www.wnyplumbing.com ™

B .‘_\6) N
4425 Walden Avenue \)9/
Lancaster, NY 14086 %@Q/ Q}t"

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I:l Billboard

D Google ,%’ Used us Before %ogo on Truck

[ ] other Ly ploabing wien hows€ wng AL

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremel )

Extemely — [4 2 [s s s e 7 [s [o Qiﬁo Extremely
3. To what extent did this repair service meet your expectations?

Fell Far Bel '

vrepeetaions |11 (12 [13 [Ja [Tls [de [17 [ds [lo [d1o  [arfroceded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ’

Voot [O1 02 Os e s e 7 s To (R Metcres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

usenexttime . LJ1 (2 [d3 (s [Os [e [z [s [o 1o  Jefmievwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petniev it (01 o (s 4 Os Cle (7 [ls o Ko Detinkeywa
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall D1 DZ D3 I:I4 D5 DG I:I7 DS Dg g10
Courteous l:h DQ DS I:l4 D5 I:IG I:‘7 I:‘8 Dg gﬂ)
Knowledgeable [:‘1 D 2 |:|3 D4 |:|5 I:|6 D7 DS DQ Eﬂ) (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very K Excellent
Poor (v O2 [s e s e [z s [lo Ko
9.  What day was your service scheduled for? {(“X” ALL THAT APPLY) .
[ ] same day | called [ ] Two days after | called g Longer than three days after | called
[ ] The day after I called [] Three days after I called Wor OV, Ty wes e,
10.  Generally, on which one day of the week would you prefer service? A
l:] Sun. [] Mon. |:| Tues. [:I Wed. E] Thurs. D Fri. D Sat. @(N() particular day
11.  Generally, what time of day would you prefer service?
[ ] Morning [] Afternoon  [_] Evening (after 5p.m.) :@—No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes m
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
potssonaten (11 (T2 [J3 [Ja (s [Ie [I7 s Clo {Ho
wowesgeave [ 11 [ 12 [13 [Ja [Is5 (e [I7 [ls [o 10

Did Not
epnatonotierar [ 11 [J2 [J3 [Ja [Is [le [J7 Cs Clo $310 e L]
14a. Did we complete the repair on our first trip to your home? ETYGS (SKIPT0 0.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
Ij the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days l:] 4-6 days D 7-8 days l:| More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L1 Yes [_] No  [_1 Not applicable
16. How satisfied or dissatisfied were you with the time needed to compiete the repair?
Extremely Extremely
Dissatisfied [ Cl2 (s [la [ds [le [7 [ls [loNd10 satistien
QUESTIONS ABOUT WNY PLUMBING GO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ D3 D4 DS DG D? DB DQ Eho
merwok . [J1 2 Os e s e 7 s T Kl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:
One thwe' Bgjiecte) v o~ X Aoi(eK, Trve i ne+ e paris
ant! L.;.,,;}\) 0 gC Ol EReM. Yl XTI {6 &g 6)l~(°pc«re¢i°‘ negt 1ime TLus!

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED

MAY 16 2022 \

G

www.wnyplumbing.com %

\

A
e

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this impoitant survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper @ Friend D Billboard

D Google [:] Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Extremely | 01 02 Os s s e Oz [s [le X0 Extremely
3. To what extent did this repair service meet your expectations?

Fell Far Bel g

o emions 11 (2 [ [a s [l L7 [ls [le Bd1o TR
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

veyFarfrom M9 2 s [a s [e 7 Ul Tl D10 fores
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

Definitely WilNot ™10 2 3 (4 [s [le [d7 s Tle P10 Sy,
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

peteraywiinet [y [Jp [J3 [Ja (s [le [z (s [lo Bro  peften v
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Os Oa s e 7 Cls Be Lo
Courteous D-‘ I___IQ DS D4 l:l5 D6 D7 l:|8 gg D1O
Knowledgeable [___h Dz I:I3 I:I4 |____]5 [:IG D? DS Dg %10 (OVER)



QUESTIONS ABOUT SCHEDULING

=

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor [ 2 Os Oa s (e [7 s e Ko

What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called D Two days after I cailed EI Longer than three days after [ called
The day after | called [:l Three days after | called

Generally, on which one day of the week would you prefer service?

I:] Sun. D Mon. I:] Tues. l:] Wed. DThurs. |:] Fri. |:] Sat. g No particular day

Generally, what time of day would you prefer service?
L] Moming E/Afternoon (] Evening (after 5p.m.) [_] No particular time

Were you contacted by phone to confirm the appointment? L] Yes g No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 D 3 D 4 I:I 5 D 6 l___l 7 D 8 D 9 E 10
Knowledgeable I:l 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 E 10
Explanation of Repair l:l 1 D 2 I:I 3 D 4 I:I 5 D 6 I:I 7 I:I 8 D 9 1 0 g)l::)l':?r:

Did we complete the repair on our first trip to your home? gYBS (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

I:] Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days |:| Part still on order

If a part had to be ordered, did we keep you informed about status? [] ves [ No [] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Daticting L1 OJ2 O3 (e s e 7 (s o [J1o  Exremew

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustwrtinss L1 Ol Os e s e 7 Cls e N1o
marworc [ 11 [J2 [J3 [Ja s [le 7 [ls [Jo Bl1o

l___l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend I:I Billboard

D Google D Used us Before D Logo on Truck

E Other \C»/\&\o \{d

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eaemely [Ty [ [z [Ja Os [e [7 [ls [Jo B1o  Exremey

Satisfied

3. To what extent did this repair service meet your expectations?

$§Il:ng)r(:;:::vtions r——h D 2 D 3 D 4 I___] 5 D 6 I:__‘ 7 I__—l 8 Dg 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom 1. My [ [Ja [s [le (7 [s [lo Ko  Mawches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Detitey Wilet [, [, [Tz [J4 [Js [Js [J7 [Js [Jo (Ko Demrewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggzege\:‘v(i’u Not I:h DZ D3 D 4 |:|5 DG D7 |:|8 Dg %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os Oa Os He 07 e o Ko
Courteous D-l DQ I:‘S I_—_|4 l:]5 DG D? I_—__|8 DQ E")
Knowledgeable D1 Dz DS D4 I:l5 I:IG D? DS Dg ﬁ‘lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
o (11 Oz Os Oa s Os [z Os e Nio
9. What day was your service scheduled for? g‘X” ALL THAT APPLY)
l:] Same day | called E Two days after [ called l:l Longer than three days after | called
|:] The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. [:] Mon. [:] Tues. D Wed. E Thurs. I:] Fri. E] Sat. [:] No particular day
11.  Generally, what time of day would you prefer service?
ﬁe Morning D Afternoon D Evening (after 5p.m.) I:] No particular time
12, Were you contacted by phone to confirm the appointment? Q/YBS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessionaim [ 11 [ ]2 [13 [J4 s e 7 s [Jo K1o
kowesgeae [ 11 [12 [13 [J4 (15 (e [I7 [s [Jo K10
Did Not
epnationothepair [ |1 [ ]2 [13 [Ja [Os (e (7 s [lo BX10  cgmn [
14a. Did we complete the repair on our first trip to your home? E Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. H no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
l___l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days D 7-8 days |:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes [ ] No [] Notappiicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [1 [ ]2 [ [ 4 [Is [le [z [ s [1e [l1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DQ '___|3 D4 DS l:lﬁ D? DS Dg E‘lo
marwore (11 [J2 (s Cla s Oe 7 Cle [le F10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




PA—rR/‘—C/K

www.wnyplumbing.com -

N

Y N
1

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I:l Billboard

l:] Google Used us Before Logo on Truck

|__—l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st;eart?sefli‘:,-d l_——h DZ |:|3 '___14 DS DG I___|7 |:|8 Dg [Zho Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$zlllrF§)r(pB¢:::;Ntions I:h I:lz D3 D4 l:l5 DG |:|7 Dg Dg 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wwrerten [y [ O s Os Ce O7 s Clo o Metes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2“?;{1\!;,2:9N0t D" |:|2 D3 I:'4 l:l5 I:]6 D7 DS Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:‘er::/e\mijllNot (11 2 [z s (s (e [J7 [s o ®10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

overall [ O2 Os s s [e 7 s e X0
Courteous |:|1 |:|2 (3 |:|4 DS DG I:I7 |:|8 Dg 10
Knowledgeable l:].l l:]2 I:‘3 I:|4 I:]5 I:IG I:‘? DB I:Ig IE"O (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Ods s s Cle [z s e Xl1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:] Same day | called [:l Two days after | called E] Longer than three days after [ called
D The day after I called IXI Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. E] Mon. Tues. IZI Wed. IX] Thurs. [:I Fri. D Sat. l:] No particular day
11, Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon [ Evening (after 5p.m.) [X] No particular time
12. Were you contacted by phone to confirm the appointment? IX] Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaliom [ |1 [ ]2 [J3 [Ja [Is [Jeé [J7 s e X1o
Knowledgeable (] O2 Os e s [de [17 Cls e Xl1o
. Did Not
epanationofhepar [ 11 [ ]2 [J3 [Ja [s [Je [7 (s [o X110  epen [
14a. Did we complete the repair on our first trip to your home? ] Yes (skIp T0 0.16) E No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
<] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
l:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? ~ PART LJAS UADER -
, WARRANTY AND HAD TC
D Same Day I:I1 -3 days [:] 4-6 days 7-8 days D More than 8 days |:| Part still on order BE ORDERED FRoM
B b g = = -
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes []No !Xl Not applicable [ROHLE F.
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [J1 [J2 s [a [Is [l [17 [ls ) |Z|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines_s Eh |:|2 l:IS D4 D5 DG I:l7 D8 Dg IXHO
merwor - [11 2 s e s e Tz (s [le Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




[’LLL{V\{

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:] Newspaper |:| Friend D Billboard
l:l Google I:I Used us Before |:| Logo on Truck

I:I Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h I:|2 |:|3 D4 D5 |:|6 D7 |:|8 Dg ﬁ:o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

\Frﬁﬂféifféffﬁons E__h DQ DS |:|4 DS |:|6 D? I:Jg |:|g D(O Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wwraron (9 (J, (s (la Cls Cls 7 s Clo (o Vs

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3::1\1?31\{\{:‘]301: [:h I:l2 D3 D4 I___l5 |:|6 EI7 D8 Dg 12(10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigi;ege\:‘vci’umt l:h DZ DS D 4 DS DG |:|7 DB |:|9 |ﬁ10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

overai 1 Oe OIs s s Oe 7 s e gm
Courteous I:I-] DQ |:|3 D4 I___|5 DG D7 I:IS Dg 10
Knowledgeable I:] 1 D 2 [:l 3 D 4 I:I 5 |:| 6 D 7 L__l 8 D 9 I%O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
w1 O Os Oe Os Oe 7 Os Ce O
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called wo days after | called I:] Longer than three days after | called
l:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. I:_] Tues. |:| Wed. |:| Thurs. D Fri. |:| Sat. g(l\lo particular day
11. _Generally, what time of day would you prefer service?
Morning D Afternoon |:] Evening (after 5p.m.) I:_I No particular time
12. Were you contacted by phone to confirm the appointment? Yes [_] No
13.  Please rate the service technician on the following:

Very Poor Excellent
rovsioaion (11 (T2 [(Js [Ja 05 e (7 [s Cle Wo
wowesgeane [ 11 (2 [Ja (4 (s e 7 [Is [l B0

. . Did Not
epinatonothepair [ 11 [ ]2 []3 [14 [Is [Je [z s [o lfi; Bolin L]
14a. Did we complete the repair on our first trip to your home? ﬁves (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:_| the product needed to be replaced or the technician determined the product is unrepairable
[:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:] 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. It a part had to be ordered, did we keep you informed about status? L Yes [_] No  [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely %/ Extremely
Dissatisfied I:h DZ DS I:I4 I:I5 DG D7 DS I:]Q 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excell

Trustw.orthines's |:|1 [:‘2 DS I:I4 I:IS DG D7 I___|8 Dg
Sensee™ 1 C2 Os Oa Os O 07 Cls Clo Béo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Lidary
RECEIVED
MAY 2 4 2012

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
g Google D Used us Before D Logo on Truck
Other 7,7, vt 50////0/
= OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st:art?se:ized I:h DZ I:]3 D4 D5 I:|6 I:]? DS Dg E-H) Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

532:2;:;:::;0% D1 I:l 2 D3 I:I4 |____|5 [:'6 D 7 I:I 8 Dg 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vrrten Ty [ [ [l s (e Cl7 s [lo Ko Metnes

Your ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrn?g]\f\ilri:emt D‘l DZ D3 D4 D5 |:|6 D7 D8 DQ ®10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

giii::::‘e;‘ye\:‘vciill Not l:h Dz L__|3 I:I4 D5 |:|6 D7 I:]8 [:Ig B-' 0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa Os Oe 7 s e Ko
Courteous (1 2 s [a s [s 7 [ls Tle Mo
Knowledgeable D1 Dz I:]3 I:I4 I:l5 DG D? DB Dg B'lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os e 7 s e Mo
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called Two days after | called |:] Longer than three days after | called
|:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [mon. [JTues. [Jwed. [Jthus. [JFi. []sat B No particular day
11.  Generally, what time of day would you prefer service?
E Morning l:] Afternoon |:] Evening (after 5p.m.) l:| No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [ ] No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ [1 [ ]2 [3 [J4 [s [de [z s (o Xl1o
owesgeae [ 11 (12 [13 [(Ja [Is [Ie [17 (e o X1o

Did Not
epanatonothepair [ 11 [ ]2 []3 [Ja [5 [de [I7 (s (o %10 b ]
14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) E No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:]1—3 days 4-6 days D 7-8 days D More than 8 days D Part still on order
18b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No [ Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (1 (2 s e [s [le [l7 ES [lo [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor cellent

Trustworthiness I:I1 DQ l_—_|3 |:|4 D5 DG D7 E|8 |___|9 10

Standing Behind

Thelr Werk (11 2 Ods e s Cle O7 s [e N0

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




l”\,\d("‘%/

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. [n order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper %/Ij}iénd D Billboard
D Google Used us Before D Logo on Truck

D Other

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i:;zrt?sefliyed l:h DQ [I3 D4 [___I5 I::|6 D7 DS Dg B%/ Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

rnfarBeon [y 2 Os Ma s e U7 Us Lo IE{ Far Exceeded |
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VewFarfrom . My o [J3 a4 s [de [l7 [s Ll Eﬁ/c; matcnes

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing s%v/ic;?

SEZrnifii(#;LleNot D_l D2 l:]3 I:l4 DS D6 I:]7 D8 Dg 10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? B//
10

gzggzege\:‘v:mot D1 DQ DS D4 DS D6 D? DS DQ

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Ols Ta Ols Ole [z Cls [Me 1o
Courteous (1 e Os s s e K7 Cle Ko [lto
Knowledgeable L—_h Dz DS D4 I:I5 I___IB |:|7 DS @9 D10 (OVER)

Definitely Will
Recommend




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor [ Cd2 s s s e [d7 s e [R1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called |:| Two days after | called |:] Longer than three days after | called
l___l The day after | called ‘@’Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. D Mon. |:] Tues. |:| Wed. D Thurs. [:I Fri. l:] Sat. IXNO particular day
11. Generally, what time of day would you prefer service?
ELMorning I:] Afternoon I:_I Evening (after 5p.m.) I:l No particular time
12. Were you contacted by phone to confirm the appointment? IXYBS D No
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessionalisn [ |1 [J2 [J3 [Ja [Js e 17 (s [Jo [FHo
woweageare [ 11 [J2 [J3 (Ja s e 7 s [l Eo
. . Did Not
sonatonotrenar [ 11 (12 [J3 (4 [Js (I (7 [Js [o [0 Explan ]
14a. Did we complete the repair on our first trip to your home? E/Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
[:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
L] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days I:] 4-6 days D 7-8 days I__—] More than 8 days [:] Part stilt on order
15b. Ifa part had to be ordered, did we keep you informed about status? (1 Yes [ No  [] Not applicabie
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely B/ Extremely
Dissatisfied (11 [ [Is [l4 (15 [e 17 [ls [lo 10 Satisfied
! QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excell
metwortiness [ 14 [ ]o (13 [J4 [Js5 [le [7 [Js [o m’?
merworc (11 2 Ols Ta s Tle [07 [s (e [T10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pulee
RECEIVED
MAY 3 1 2022

www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

B Newspaper D Friend D Billboard

D Google D Used us Before Logo on Truck ‘

B other— Lisres ow  Mururie [Hores SEvuc £ Fro vi Dit Lls'/_
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i(st,:rt?:fliid Eh Dz D3 I:I4 DS DG D? |___|8 Dg E-ﬂ) Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

$§::rFZ;::t:fz:vtions I:h D2 D 3 D4 D5 DG |:|7 I___I 8 l__—|9 @'1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

ifaten [h Oz Os Cle Os O O7 e Ol Ko Hettes

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

S Ty Clo Do O Os s D7 Te Do B0 St

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gg:qege\g;u Not Eh DQ D3 D 4 D5 DG D7 DS [:|9 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall 11 2 s e Os e 7 s e [X1o0
Courteous I:h I:IQ |:|3 I:|4 D5 DG D? I:]S Dg 10
Knowledgeable Eh I:Iz I:l3 D4 l___l5 DG D? I___IB []9 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines.s I:h D2 I:IS D4 D5 DG D7 I—_—IB Dg @10
marwer 11 2 Os [a s e 07 [ls [le X1o

EPlease check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor (11 [2 Os e Os e 7 Cs [ X1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called E Two days after | called I:] Longer than three days after | called
|:| The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. []wed. []Thurs. [JFi. [Jsat [X] No particular day

11.  Generally, what time of day would you prefer service?
E Morning D Afternoon !:I Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? <] Yes [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF
3.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalsm [ 11 [J2 [J3 [J4 s (e [z s o Xl1o
Knowledgeable [ O2 Os e s e [O7 s [le M1o

Did Not
epanatonothepair [ [1 [ Jo []3 [J4 [5 [ [J7 (s [Jo X110  epan L[]
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day l:|1-3 days D 4-6 days D 7-8 days I:] More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [] Yes (] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 L [la [s [le [l7 [1s [lo sz Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Piumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Nancx Ando

From: Square <feedback@messaging.squareup.com>
Sent: Friday, May 13, 2022 5:11 PM

To: Nancy Ando

Subject: A customer left you positive feedback (#nFr9)

Reply to this email to respond to your customer

B T

—

[ Quality, Other, Wait Time,
Customer Service

Above and beyond. Very
knowledgeable, courteous.
Swapped out a kitchen sink,
installed a new faucet , just as
requested on the work order.
Then, Mike asked about us having
a garbage disposal. | had recently
purchased one, Mike installed that
too! He made sure everything
worked correctly, no leaks. We're
very happy with the experience
and we feel that the price was
very reasonable for the quantity
and quality of work completed.
Will recommend WNY Plumbing to
anyone in need!

Purchase Overview

This customer purchased 1 item on May 13,
2022 for $334.95 at Western New York
Plumbing. Preview Receipt







