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WNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E Newspaper D Friend D Billboard
EI Google I:I Used us Before |X Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i(st:'g:fli‘;d Eh Dz I:l3 D4 D5 DG |:I7 I:Ig Dg Izho Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

;gl:g;:;:;)avtvions I:h DQ D3 |:|4 I:IS D 6 D 7 IZ]S I:Ig I:l-l o  FarExceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥Zzll=:;al:rom D1 DZ DS D4 D5 DG D7 DS Dg @10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

8:2rntee):¥1\!\il:rl‘leNot l:h D2 []3 I:‘4 l:‘s I:IG D7 Ds I:lg Eho Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

~g:2::19r:¥e\:'v;|lNot l:l1 DZ D3 D4 DS D6 D7 |:|8 DQ ZI‘IO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Os s s e 7 s [Kle [1o
Courteous I:|1 DQ D3 I:|4 I:IS DS L__|7 I:IB IZIQ I:ho
Knowledgeable l:l-l l:l2 D3 I—_—l4 |:I5 DG D7 DS 9 I:I10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 [Js Oda s e 7 s e K10
9. What day was your service scheduled for? (*X” ALL THAT APPLY)
[Z] Same day | called D Two days after | called [:l Longer than three days after | called
I:] The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:] Sun. D Mon. D Tues. I:l Wed. |___| Thurs. D Fri. D Sat. No particular day
11.  Generally, what time of day would you prefer service?
D Morning I:] Afternoon [:| Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? E Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessinaism [ |1 ]2 [J3 [Ja [Js [e 7 s e [xl10
Knowledgeable (11 2 Os e [s [de [z s 9 [xl10

Did Not
eplanationofrepar [ |1 [J2 [J3 [Ja [s [de [z [s [do <10  eplam [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
E] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and compiete the repair?
D Same Day E|1-3 days D 4-6 days D 7-8 days l:l More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [_] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e s e [z [s e [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:l1 I—__IQ D3 I:I4 DS DG I:‘? I:I8 l:lg 10
marwor . [J1 (2 Cls s s e 7 s Tle Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

FoLlowh/nw ¢ pspE K REFEALSY) 78 p Friendd, THEY HLE0 sflrrled

SHTISEIES THE ol low vVl W EEL

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or lr%grd about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend D Billboard
D Google D Used us Before D Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

IE))i(st..:.Zr':i‘se:i‘;d l:h |:|2 |:|3 I:‘4 |:|5 I:‘G D? l:|8 Dg @qo Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

szll:rF:;:;:::vtions L__h I:l 2 |:| 3 I:I4 |___| 5 DG I:]? I:l 8 Dg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vererfom [y [z [ls [J4 (s [Je [J7 (s o (o Metenes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt [y Oz (s O Os O C7 e Ce Mo Sonierm,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:qege\rl‘v(;llNot D‘l I:IQ |:|3 D 4 D5 DG D7 |:|8 |:|9 [jm Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 2 Oz s Os [le 7 [ls e Mo
Courteous l:|1 DQ I:IS l:l4 D5 L__|6 |:|7 D8 Dg IZhO
Knowledgeable [14 []o [ 13 [Ja [ls [le 17z [s [lo [110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very m/ Excellent
Poor (11 O2 O3 e Os Cle 7 Cls e [HM1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called D Two days after | called D Longer than three days after | called
|:| The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. |:| Mon. D Tues. |:] Wed. |:] Thurs. |:| Fri. I_—_I Sat. I ﬂ No particular day
11.  Generally, what time of day would you prefer service?
l:] Morning |:| Afternoon |:] Evening (after 5p.m.) IjNo particular time
-
: Voly 7 z
12. Were you contacted by phone to confirm the appointment? D Yes D No ’<, DanN P REemERLER
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatisn [ 11 [ ]2 [J3 [Ja s [de [z s [o [M1o
Knowledgeable (11 (2 s s Os e 7 Tls [Tle Mo
Did Not
sanonotnepar [ 11 (12 [(J3 (4 [(Js5 [Je 7 [s (o 10 mome [
14a. Did we complete the repair on our first trip to your home? [ZI/YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X* ALL THAT APPLY)
D a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[ ] sameDay [_]1-3days [ ] 4-6days [ ] 7-8 days [_] More than 8 days [_] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_1 No [_] Not applicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely p Extremely
Dissatisfied [ 1 DZ DS [ a4 [1s [le [ 17 [ s DQ [10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness Eh I:|2 I:IS D4 DS DG EI? I___|8 I:IQ 10
merworc (11 (2 Cls e s Tle 7 Tls Tle o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

K] Newspaper m Friend D Billboard
D Google J[Zl Used us Before @ Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Dissatisfied & [z (s s s [l 7 e Ko Kfm Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

wreommis (11 (2 (I3 [a s e Oz s [o 1o  Fortrcseded

Your Expectations

Matches
Your ldeal

4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal%
10

Very Far F
vooriaea [ (2 s [a s e [z [s [lo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3::rﬂlfi¥¥\!r;lleNot D1 DZ |:|3 I:]4 l—_—l5 I:Is 7 DS Dg 10 Definitely Will

Use Next Time

Definitely Will
Recommend

Definitely WillNet ™14 5 [J3 [Ja [1s [de [J7 [ds [lo

7. Please rate the telephone representative on the following:
Very Poor Excéllent

Overall (1 2 s e s e L7 Ols e Kio
Courteous I:h I:]Q D3 I:]4 I:I5 l:|6 I:|7 DS Dg do
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 10 (OVER)

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? ﬁ
Xl10




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os Os Os Cle 07 s e Ko
9. What day was your service scheduled for? (“X* ALL THAT APPLY)
D Same day | called Two days after [ called D Longer than three days after | called
I:I The day after | called <, Three days after [ called
10.  Generally, on which one day of the week would you prefer service?
D Sun, |:] Mon. |:] Tues. [] Wed. D Thurs. |:l Fri. D Sat. No particular day
11, Generally, what time of day would you prefer service?
D Morning Iﬁ Afternoon D Evening (after 5p.m.) [:] No particular time
12. Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessonatsm [ 11 [J2 (3 [Ja (s (e 7 (s Cle Mo
Knowledgeable (11 2 s e s e 7 s [lo Iﬁm

Did Not
epnatonotrepar [ 14 [J2 []3 [Ja [s [Je [J7 [ls [lo Bf1 0  Epan L[]
14a. Did we complete the repair on our first trip to your home? g Yes (SKIPT0 Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part stiil on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes [1No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 11 [ 2 [ 3 [ a4 [Is [ e [ 17 [ s [lo @10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h I:IQ EI3 D4 DS DG D? DB DQ 10
merwor [ 02 s Oa Os Ce Tz Cs Clo Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number; ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend I:I Billboard

D Google JB:Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Semeres 01 [z Os [a Os De [l7 [s Lo Do Sz
3. To what extent did this repair service meet your expectations?

Fell Far Bel

o e e 11 (12 [13 [Ja (s [de [I7 [s [lo Jﬁm Vour Bxpectatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

vﬁﬁ’?uféaumm D‘l DZ DS l:l4 DS DG D7 DS DQ %0 %a:f:’::al
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ' int i

petvtay WiNet [, [, [ [(Ja (s Cle [J7 Cls Clo Ao Semenv:
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot [714 [Tp []g [1a [s [e [17 [ds [lo )&10 Dofinitely Wil
7. Please rate the telephone representative on the following:

Very Poor Excellent
Overall 1 Oz Os s s Oe 7 s [ Eﬁo
Courteous |:|1 L__|2 D3 D4 I___IS D6 [:I7 D8 ng
(OVER)

Knowledgeable I:h I:Iz D3 D4 D5 DG D7 DS Dg |31>0<



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(1 02 Os s Os Oe 7 s e ;sqm

What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called E;Two days after | called onger than three days after | called
he day after | called ‘S/jhree days after | called

Generally, on which one day of the week would you prefer service?

|:] Sun. [:]Mon. |:|Tues. DWed. DThurs. |:] Fri. D Sat. &No particular day

Generally, what fime of day would you prefer service?
D Morning Afternoon |:| Evening (after 5p.m.) D No particular time

Were you contacted by phone to confirm the appointment? D Yes D No g

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor xcellent

Professionalism D 1 I:] 2 D 3 D 4 D 5 D 6 I:I 7 I:I 8 D 9 10
Knowledgeable D 1 l:l 2 l—__] 3 D 4 D 5 l:l 6 D 7 I:I 8 I:] 9 10
Explanation of Repair D 1 I:l 2 D 3 l__—l 4 I:' 5 | [:] 6 I:l 7 I:I 8 D 9 MO 2::;::?:

Did we complete the repair on our first trip to your home? Yes (SKIPT00.16)  [_] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

D a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

|___j the product failed again shortly after the first visit

% the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
[] sameDay [J1-3days [] 4-6days [ ] 7-8days [ ] Morethan 8 days | ] Part still on order

If a part had to be ordered, did we keep you informed about status? [ Yes [T No  [] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair? : /
1

Drssatsfnd (11 (2 Os [a s [le Iz (s (e

Satisfied

Extremely

[

QUESTIONS ABOUT WNY PLUMBING CO.  \

17.

Please rate Western New York Plumbing on the following:
Very Poor xcellent

Tsrustw'orthiBnehs.sd D1 DQ |:|3 I:I4 EIS DG D7 D8 Dg
marwor (11 [J2 (s [la Os [le [I7 s [lo &\{

I___I Please check this box if you will also use an online rating servnce, Thank you' /
Ay

S Y PO W WWC e

A

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.
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WNY PLUNBING €O -

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

D Google B{sed us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

~

Ext I

pemey (1 2 Os s Os e L7 [s [do [1o  Extremey
3.  To what extent did this repair service meet your expectations?

Fell Far Bel

rason . 1 U2 Os Oa Os e 7 O o Do s
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

wwrron [y Oz Os O Os e O7 e [ Cho Meter
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Defini i . :

Cetvontme™ OJ1 T2 s 04 Os Oe 7 s Cle [Ho  pemenwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

permepwnnes (1 [Jp (s (e Cs Co C7 (s [36 (o oot
7.  Please rate the telephone representative on the following:

Very Poor Excellent

(1 e s Cls Os Oe 7 s Cle Mo
Courteous I:h DQ D3 I—_-|4 D5 DG D7 I:‘8 Dg %
Knowledgeable D 1 |:| 2 |:| 3 |:| 4 D 5 I:] 6 D 7 D 8 [lo IZ% (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vi Excellent
Poor (11 e Ods 4 s e [17 [Cls E( 110
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l Same day | called IZ/TWO days after | called EI Longer than three days after [ called
|:] The day after | called I:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] Sun. [:] Mon. |:| Tues. |:| Wed. E] Thurs. Bﬁ l:] Sat. |:] No particular day
11.  Generally, what time of day would you prefer service?
[Z/Morning D Afternoon I:] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? B/YES I:I No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionatsn 11 (2 [(Js (4 Os e 7 s e [0
wovosge [ 11 (J2 (Js (4 [Is (e (7 s e o
. . Did Not
oot [ 11 [(J2 (13 [Ja (s [Je [17 [ls [l 10 % [
14a. Did we complete the repair on our first trip to your home? B/Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ No [_] Notappiicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely B/ Extremely
Dissatisfied (11 Ol2 s 4 s e [7 [ s []10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthines.s |:|1 |:|2 [:]3 [:|4 D5 DG D? DS Bé D10
Seamotennd 1y e (I3 (s s [le 7 [s (1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Th seivice iwvus dime e(-ﬁc/cnﬂu leanly amd woith the th)u..s/—

[ci/«’J&/ Florsgivnal $m . il A.AJ UAu C(qda/) ~i

If you would llke us to call you, please fill in your telephone number ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
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We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
D Google |:| Used us Before |:| Logo on Truck

Eigther

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
Extremely I:h DQ l:l3 D4 l:ls D6 l:l7 DS Dg/ﬁ;o Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

szﬂng;:e‘:::::ions I:I" DZ DS D4 l:l 5 Dﬁ D 7 |:| 8 Dg ‘%1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wyrarron ) [ [l (s s e 7 s o Cfgo Meere

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;:tee):¥¥¥;!:eNot I:h EIZ l:'3 |:14 D5 D6 I:I7 DS Dg I:;ﬁﬂ) Definitely Will

Use Next Time

6. How likely or uniikely are you to recommend WNY Plumbing Services to a friend?

gzggzege\:lv;u Not Eh |:|2 |:|3 D 4 D5 DG |:17 DB |:|9 %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor E)gcellent

Overall (11 T2 Oz s Os [e Tl7 s [le ﬁ[m
Courteous l:h DQ |:|3 I___|4 I:I5 I:‘G D? D8 Dg 10
Knowledgeable D.I Dz |::|3 D 4 |:|5 I:|6 D7 Dg Dg (10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw_ort.hines's D‘] DQ I:IS D4 DS DG |:|7 DB |:|9 10
maworc 11 e s e Os Te 7 Cs e T10

m Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience? r
Vi Excellent
Poor [+ Oe Os Oa Os e 7 s e [;{]10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
l:| Same day | called D Two days after | called |:| Longer than three days after | called
l:] The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. D Mon. D Tues. D Wed. D Thurs. I:] Fri. I:I Sat. q No particular day
11.  Generally, what time of day would you prefer service?
Morning D Afternoon D Evening (after 5p.m.) No particular time
12. Were you contacted by phone to confirm the appointment? X Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessinalism [ 1 ]2 []3 [Ja s (e [d7 [s [o TXb 0
Knowledgeable [ Oe Ods a4 s (e 7 s e 10
. . Did Not
Explanation of Repair D‘] |:|2 DS D4 I:|5 DG I:'7 [18 I:|9 10 Explain L__I
14a. Did we complete the repair on our first trip to your home? @1\(\93 (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY) '
l:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
l:l Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day [:]1-3 days D 4-6 days |:] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [JNo [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
ey 1 [Jo s U s e [I7 (s (o Ko Bt
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

'\*Q"Newspaper D Friend D Billboard
D Google |:| Used us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Earemely 11 2 Os s Os e 7 s [le 1o Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

Sgll:rF:;:;::awtions |:l1 l__—|2 l:|3 l:|4 D 5 Dﬁ I:|7 l:] 8 Dg I:h 0 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoormaea®™ 1 O2 Os s s e E7 s [e [J1o  Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrntee):)t(_}_hilri:‘leNot I:h DZ I:I3 I:]4 I:l5 DG 7 I:]S Dg D10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iig:;erlr:/e\:‘vciill Not l:h DZ D3 D 4 D5 |:|6 7 I__—IB DQ |‘_‘|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Oz s s [ls [e [z s [Xle [l1o
coutecrs [ ]9 [J2 3 [Ja [s [e [17 [s [e [10
Knowledgeable l:l-l |:|2 E:|3 D4 DS DG D? DS .I:|9 D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor [+ 2 s s s e 7 s [He [0

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called |:] Two days after | called I:I Longer than three days after [ called
[:| The day after | called EI Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:| Sun. [] Mon. |:| Tues. E] Wed. IZIThurs. I:_] Fri. I:] Sat. E] No particular day

11.  Generally, what time of day would you prefer service?
D Maorning D Afternoon D Evening (after 5p.m.) I:] No particular time

12. Were you contacted by phone to confirm the appointment? Q Yes D No

QUESTIONS ABCUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:] 1 D 2 D 3 I:‘ 4 D 5 I:I 6 D 7 D 8 D 9 I:‘ 10
Knowledgeable l:] 1 D 2 I:‘ 3 I:I 4 I:I 5 I:‘ 6 I_—_J 7 D 8 D 9 I:l 10
Explanation of Repair D 1 D 2 D 3 D 4 D 5 I:I 6 I:] 7 I:l 8 D 9 D 10 :)l:;l:?r: D

14a. Did we compiete the repair on our first trip to your home? [1] Yes (skipToa.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
!:I the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D 1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? [ ves [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

oeonea (11 (2 (s Ca s e (7 [ls &0 [l1o e

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent ? -~ _S/
mewoivess (11 [J2 [Js (4 Os Oe Oz Os o Clio | (0 !
anding Behin -
Their Work D‘] l:lz I:I3 D4 Ds Ds D7 DS Dg D10 T[,l k.

YA
l:' Please check this box if you will also use an online rating service, Thank you!

7 =

Comments: e s~ —_ , i RN VI SN
jé)( 000 (o Sl Coy’ LA Is /‘?’E/{f,}(ﬁ?/{/g(&\ﬂ?

If you would like us to call you, please fill in your telephone number: )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. '

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
|:| Google [Z/Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

gﬁ;?t?:flxed (11 [l Cs [4 (s [e 7 IZIE [o [[]10  Extremely

Satisfied
3.  To what extent did this repair service meet your expectations?

Sz::rFE;:;::awﬁons D 1 EI 2 [:I 3 I:I 4 I:I 5 l:l 6 D 7 D 8 lzg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§mll::;;rom [:h DQ DS r_—l4 I:]5 |:|6 EI7 l:ls mg I:ho Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3:2r;‘:tee)l(¥1\qu:‘leNot D1 |:|2 DS D4 DS DG D7 Ds Dg IZ/.'O Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;ege\ﬂlmot I:h DZ D3 l:‘ 4 |:|5 DG |:|7 DS |Z|/9 |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overa (11 Oe Cs s s e 07 Ce e 1o
Courteous D-] DQ D3 |:|4 DS Dﬁ D7 DS Dg E{‘O
Knowledgeable D 1 D 2 D 3 [I 4 D 5 D 6 I.___| 7 I:l 8 D 9 IZ?O (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Vv Excelient
Poor (11 Od2 Os s Os Ce 7 s Be o
9.  What day was your service scheduled foér(“X” ALL THAT APPLY)
D Same day | called Two days after | called D Longer than three days after | called
D The day after I called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1 sun. [Imon. [JTues. [Jwed. []Thus. []Fi. []sat [=INo particular day
11, Generally, what time of day would you prefer service?
L] Moming Afternoon || Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes ﬂNO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionatisn [ ]1 [ Jo [13 [Ja [ds [de [17 [Js [J9 EHio
Knowiedgeable (11 [2 (s s s e [J7 Tls [Jo Fl1o

. . Did Not
Explanation of Repair I:I‘] [:IQ D3 I:l4 I:’S L__IG D? D8 Dg lZﬁ 0 Explain I:I
14a. Did we complete the repair on our first trip to your home? Z/Y;S (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day l:|1-3 days D 4-6 days l:] 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Ives [ ]No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely g/ Extremely
Dissatisfied (11 [z (s [1a (s Cle [17 [Js 9 [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines_s I:I‘[ I:IQ |:|3 D4 DS DG I:I7 I:IS Dg Eﬁo
merwere (11 (2 (s Ka s s 07 s [Jo Flo

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:‘/,

T4 ey SEATIFIING TTO BE BBLE TATRuST A REFAIR.
AN Trdal Vol .

If you would like us to call you, please fill in your telephone number: ( )

THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided. S

L
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen orr;ili/dabout WNY Plumbing? (“X” ALL THAT APPLY)

‘D Newspaper Friend D Billboard
oogle D Used us Before E/Logo on Truck
) Other
OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

sy [ (2 s O Mo O 07 e o Do g
3. To what extent did this repair service meet your expectations?

Fell Far Bel

orsgonmions 11 (2 [Js [Oa [le U7 Uls Lle Lo (Seser
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

eyrarrom S0 [, 3 (4 (s Cle (7 [ls Clo o Metenes,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

pefintaly Wil Not. [, [T, [ [Ja [ [de Mg (s [Jo 1o  Defetrwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:gggege\rf‘v(i’u Not l:h |‘_‘|2 DS |:| 4 l____l5 DB K& D8 Dg D10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(It Cle CJs Cla Os Ce 07 s e Ko
Courteous D1 DQ DS l__—_|4 |:|5 DG I:I7 DS Dg &10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 l:l 8 D 9 g-‘ 0 (OVER)



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
V Excellent
e [ e Os O Os Os [ Os Ce o ®

What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day called [ ] Two days after | called [] Longer than three days after | called
D The day after | called Eﬁhree days after i called

Generally, on which one day of the week would you prefer service?

l:l Sun. D Mon. |:] Tues. D Wed. D Thurs. l:l Fri. D Sat. %\lo particular day

Generally, what
D Morning

time of day would you prefer service?
I:J Afternoon l___l Evening (after 5p.m.) \KNO particular time

Were you contacted by phone to confirm the appointment? EYBS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.
16.

Please rate the

Professionalism

Knowledgeable

service technician on the following:

Very Poor Excellent

01 Oz Os O« Os O K7 s Tl Xo
[+ D2 s Oa Os e O7 Cs Tl THo

Explanation of Repair I:I1 DQ D3 I:l4 DS l___l6 I:|7 D8 Dg Eﬁo 2::,;:: D

Did we complete the repair on our first trip to your home? [] Yes (skip 10 0.16) mo (CONTINUE)
If no, was it because? (“X” ALL THAT APPLY)

D a part had

to be ordered

the technician could not fix or determine the problem and needed assistance

:@: the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

[ ] other

If a part had to
D Same Day
if a part had to

» 1-3 days D 4-6 days I:] 7-8 days |:] More than 8 days D Part still on order

be ordgred, how many days did it take to get the part and complete the repair?
be ordered, did we keep you informed about status? []ves [ ] No Not applicable

How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely
Dissatisfied

(1 O Cls 4 Os Cds [l7 Cls Clo o

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Trustworthiness

Standing Behind
Their Work

Very Poor Excellent

(11 2 Oz e s e X? [Js Cle [Cvo
[ e Os e s e Iz (s o Mdo

D Please check this box if you will also use an online rating service, Thank you!

Comments:
’ECL\A:C:M was” ‘\: Bedly, fb%vbﬁwx ; OA'!L Loncecn uhs tht duc Wter ‘
hestec leakd efec He Gt visit sth so we nafd Hhe Yot bk mste Sor o secadich

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WNY PLUMBING €O

www.wnyplumbing.com (9’&

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
I:l Google E Used us Before D Logo on Truck
[:] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exemely M4 2 s a s e [z s o [K1o  Extremey

Satisfied

3. To what extent did this repair service meet your expectations?

szll:ng;:e(::::vtions l:h D 2 I:l 3 l:'4 D 5 [___IG D 7 I:I 8 @g L__h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortaear -+ (11 [J2 s s s Ce 7 [ls [Clo 1o yeeres

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

3zzrnt:)l(¥¥\ilri‘l1leNot D1 DQ D3 D4 D5 Ds D7 DB Dg @10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggir;egemlmot Eh EIZ D3 D 4 D5 DG D7 D8 |:|9 |Z]10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:]Z I:l3 |:|4 D5 DG l:l7 DS Dg EHO
Courteous (1 2 s s [s e [z s e 1o
Knowledgeable 14 []o [ ]3 [J4 [ 5 [Lle 17z Us [o [10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 Oz Oa Os Cle [d7 s Te X0
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called |:| Two days after | called I:] Longer than three days after | called
The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. |:] Mon. |:] Tues. D Wed. D Thurs. D Fri. D Sat. &I No particular day
11.  Generally, what time of day would you prefer service?
@ Morning |:| Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? B Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessionalism [ ]1 [_]2 [J3 [J4 [s [de [d7 [ls [le 1o
Knowledgeable (11 U2 s e s [le 7 s e Xl1o
Did Not
epanatonothepar [ |1 [ ]2 []3 [Ja [Js5 [de [J7 [ds (19 D10  epian [
14a. Did we complete the repair on our first trip to your home? & Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l:l a part had to be ordered
I:I the technician could not fix or determine the problem and needed assistance
|:| the product faiied again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part stili on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes (] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 [ 2 D3 [1a [Is [ e D7 [1s [o [2110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:h |:|2 DS D4 D5 Dﬁ D7 I:IB DQ Xho
mawerc (11 [(J2 (03 a Os e (7 s [e 1o

I:I Please check this box if you will also use an online rating service, Thank you!

Comments: L.\m"“k Q o O\ TRV, o udud ut N %MQ \ »{ A‘Qi ~up N—W\np

o~V N Do \A)-nh 9 e DA D B A A 9 (Do

B A YA i a%t. AXN\ ._;l‘ ‘AA\. n o l‘lg VA'AY ... A LS ) A ¥ LAWY

. S| = -\

If you would like us to call you, please fill in your telephone number: ( ) =<4 Ny
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

Moove o, U
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard
[I Google [Z| Used us Before D Logo on Truck
[ ] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(;;:?:fli‘:ed I:h I:]z D3 D4 I:IS DG |:|7 |:|8 I:]g [Zho Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

szll:rFs;pB:(::::ions I:h |:] 2 L_:I 3 D 4 D 5 D 6 D 7 D 8 D 9 @1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoortgea " 1 O2 s a s e [z s o [K1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B;feir;:teeg#ri‘lqleNot D" DZ D3 D4 D5 I:IS [:|7 Ds I:‘Q 410 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzii:i;‘ege\rn\l;u Not D1 D2 |:|3 D 4 D5 DG |:|7 DS DQ 10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os Oa s [le [z s [do [X1o0
Courteous (11 (2 s [a s [e 7 s [Jo 410
Knowledgeable |:|1 Dz D3 |:|4 D5 DG D? DB |:|9 ]Zho (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how wouid you rate us on scheduiing this repair service at your convenience?
Very Excellent
Poor (11 O2 s 4 Os Cle [z [ls [le X1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called Two days after | called |:] Longer than three days after | called
|:| The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. |:| Tues. I:] Wed. I___l Thurs. I:] Fri. |:| Sat. IZ No particular day
11.  Generally, what time of day would you prefer service?
D Morning KI Afternoon [:] Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? IZ] Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism [ 11 [J2 [J3 [Ja [s e 7 [ls [Jo 10
Knowledgeable (11 2 s [la s e [z [s o [H10
Did Not
eanatonothesar [ 11 [J2 [13 [da [ds [le [J7 [ds 9 [XI10  expan [
14a. Did we complete the repair on our first trip to your home? |Z| Yes (skiPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I:!I-S days D 4-6 days |:| 7-8 days [:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 [2 D3 [ a4 D5 [1e [l7 [ s DQ IZH 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mewortiness [ 11 [J2 [J3 [Ja Os Oe [l7 Cls Co KXo
marvork 11 (2 (3 [Ja s [le (7 Tls e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

WNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend l:l Billboard
|___| Google D Used us Before D Logo on Truck
omer=es L2000 nind

' 4 OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)I(;;eart“l‘sef?(’ed D1 I:]Q D3 I:‘4 D5 DG D? DBLBQ/D'”) Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

ssﬂrF;;:eﬂ:awtions I:h I__—l 2 D 3 I:l 4 I:I 5 L—_] 6 |:| 7 I:I 8 &Bg/ D1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorrear 1 O2 O3 s s [le L7 [Cls Lhe [0 yoeres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzrﬂ‘l:;¥.¥;lri‘:|eNot D1 Dz DS D4 D5 DG D7 DS Dg Z‘I/(\) Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgg‘ege\'f]v;u Not Eh DZ |:|3 |:| 4 D5 DG D7 DB DQ % Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 2 s s Os e 7 s LEde [lho
Courteous (11 02 s Oa Os e 7 s (e 1o
Knowledgeable D-‘ |:|2 D3 |:|4 I:‘5 I___IG D? DB (IZ(IZHO (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ Oz Os Os s e 47 Ts Ce [lio
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called |:| Two days after | called LZ{onger than three days after | called
[I The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. |:] Mon. |:] Tues. |:| Wed. |:] Thurs. [:] Fri. D Sat. LB/NE)panicular day
11. gin}aw, what time of day would you prefer service?
Morning [:l Afternoon |:| Evening (after 5p.m.) I:] No particular time
12.  Were you contacted by phone to confirm the appointment? M D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessinalisn [ 11 [ ]2 [J3 [Ja s [Je [J7 [ds ¢ [J1o
Knowledgeable [ 2 Os e Os (e [I7 [Cls e 1o
Did Not
epanationofRepar [ [1 [J2 [13 [J4 [s (e [J7 [Js 49 [110  tupram L]
14a. Did we complete the repair on our first trip to your home? M (SKIP TO Q.16) M (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable
I:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair? Vl/ 4 ] T
[ ] sameDay [ ]1-3days [] 4-6days [ ] 7-8days [_] More than 8 days [ ] Part still on order %‘f(ﬁ%
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [ No &40t apblicable &_ﬁrﬂwﬁ
16.  How satisfied or dissatisfied were you with the time needed to complete the repair? V‘Ehu%
Extremely Extremely
Dissatisfied (11 (2 s [Ja [15 [e [17 [ds o [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Piumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 I:I2 D3 I:I4 l:l5 DG L__|7 DS @(D“)
Terwork - [11 2 s Ka s (e [z Tls Bl 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

P/?&S’LW%///M rA A4 ug

ARG e UJWO%&@L

If you would like us to call you, please fill in your telephone number ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




PrR
RECEIVED = .

P

INT6OR W
@PW.BI@ www.wnyplumbing.com ww*

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper [:I Friend D Billboard
D Google @ Used us Before [:l Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i:;ea;ri'::iid l:h D2 D3 D4 D5 [:IG @7 Dg Dg D10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

rikrson [0 [y [J3 [Ja [Js [Je (17 Kls [Jo (1o Ferereessed

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vewrarrom [y e s (a s Ce K7 Cls [lo o Yeteres

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

gzzr;‘ilt:)l()t(_w'i:‘leNot I:I1 DQ D3 D4 DS EG D7 DS DQ D10 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ﬁzir;ege\:‘v;u Not I:h DQ D3 I:I 4 D 5 E'G l:l7 D8 DQ |_—_|10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall |—_-l1 [___—|2 I_—_I3 D4 |:|5 l:'6 I:I7 DB wg D10
Courteous D-‘ DQ I___I3 |:|4 I:l5 I:‘G D7 D8 %9 I:ho
Knowledgeable I:h DQ l:|3 |:|4 D5 DG D? |:|8 mg D'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor Ch O2 Os Oa Os e K7 Cs Cle [lio

What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called D Two days after | called Jﬁ Longer than three days after | calied
E] The day after | called |:] Three days after | called

Generally, on which one day of the week would you prefer service?

D Sun. DMon. DTues. []Wed. E]Thurs. I:I Fri. [:] Sat. wNo particular day

Generally, what e of day would you prefer service?
[ ] Morning Afternoon  [_] Evening (after 5p.m.) [ No particular time

Were you contacted by phone to confirm the appointment? ﬁ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excel!ent

Professionalism I:l 1 I:I 2 I:I 3 D 4 D 5 D 6 D 7 I—_—l 8 D 9 %‘l 0
Knowledgeable l:l 1 D 2 I:l 3 D 4 D 5 I:I 6 D 7 D 8 D 9 M‘ 0
Explanation of Repair D 1 D 2 I:I 3 D 4 l:] 5 El 6 l:] 7 D 8 EI 9 ﬁ' 0 ED)'(:E:: D

Did we complete the repair on our first trip to your home? ﬁYes (SKIPT0Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)

[ apart had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

E the product needed to be replaced or the technician determined the product is unrepairable
Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [ Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

Deatistind Ch CJ2 O3 4 Os e 7 s Ko [l1o emen

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines.s D1 DQ D3 D4 I:I5 D6 D? DQ D10
marworc (11 [J2 Cls [la Os Cls (7 s [le [1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

WNY Prumsine D1 AW ovega1, Gooo Too PuT THe (oot

WAL PROH1RITIVeY, 10d ATEH Fole AMOUNT OF TIME JOECENSD

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.




RECEIVED
JUN 2% 101

@PW.B"G ‘o www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
Google D Used us Before !___I Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swemey [y [y [J3 [Ja (s [e 7 [ls [lo [Jro  Sxremes

Satisfied

3. To what extent did this repair service meet your expectations?

$§2rF§;::c::::ions D1 l:] 2 D 3 l:|4 D5 DG D? 8 I:lg I:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥§uryrll=:;;rom l:h I:‘Q D3 D4 I:I5 D6 @7 DS [Ig D10 Matches

Your ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzrﬂfg:{\il::eNot D_I DQ DS I:]4 |:|5 DG D7 8 Dg D_lo Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petntey Wit [Ty [T [Js [Ja [(ds [de [I7 Es [Jo [H1o  pemtenwi

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:]1 DZ I_—_IS I:‘4 D5 DG D7
Courteous [:11 DQ D3 |:|4 I:IS |:|6 D?
Knowledgeable D 1 D 2 [:I 3 D 4 I:I 5 D 6 I:l 7

g8 [lo 10
Zis [ o [110 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very S Excellent
e L1 [2 [ [da Bs (e [I7 s [de 1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called |:] Two days after | called
D The day after | called |:| Three days after | called

2] Longer than three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] Sun. DMon. |:|Tues. |:|Wed. |:|Thurs. |:] Fri. I:] Sat.

11.  Generally, what time of day would you prefer service?
Morning E] Afternoon |:| Evening (after 5p.m.) |:| No particular time

Z1 No particular day

12. Were you contacted by phone to confirm the appointment? D Yes

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:I 2 D 3 D 4 D 5 D 6 I:] 7 s I:' 9 I:I 10
Knowledgeable D 1 D 2 D 3 I:l 4 I:I 5 D 6 7 E] 8 I:] 9 D 10
Explanation of Repair U 1 D 2 D 3 D 4 D 5 D 6 D 7 s D 9 D 10 :;T)Ig:)r: D

14a. Did we complete the repair on our first trip to your home? [] ves skipToa.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

I:l the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other 75 SIVAKE 700l (RS FAULTY AID JEFDED /u?/’/ﬂ/ REPLACE O
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E|1-3 days D 4-6 days D 7-8 days More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Ves # No  [] Not applicable
16.  How satisfied or dissatisfied were you W|th the time needed to complete the repair?

Datictid (1 C2 B3 e s e (7 s [o [J1o  vemely

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustortiness (11 O2 s e [OIs [l 7 Bs e [l1o
Their Work I:h EI2 D3 D4 |:|5 DG% 8 |:I9 I:I10

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

S . N ‘ R .
S ol e DAl AT, 3 O A Akl GBI T A o B P R Tt 2% Aodom FL /"A 72 Ll Z R 3
4,’ il e ,»A ' o & i poi G e ,’ A/"-A L o ] Bl 4 e ‘> 7,. ‘4 L
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVEL
JUN 23 1012

@PW.B"G GO www.wnyplumbing.com v)l\

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
D Google EUsed us Before [:] Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 Dz [:|3 |:|4 D5 I:]G I:|7 |:|8 I:Jg ]XO Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

5::,'”2;:33;0,,3 I:] 1 I:l 2 D 3 D 4 D 5 D 6 I:I 7 D 8 D 9 %O Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\Ylguryrll?;;rom D1 D2 |_—_]3 |:|4 DS D6 L__I7 |:|8 Dg qu Matches

Your Ideal

5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

B:zrn?)?t;_\‘/_:lﬂeNot D‘I DZ DS I:I4 DS DG D7 DB Dg %O Definitely Will

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ggzege\rl‘v‘iju Not D‘l DZ l:|3 D 4 |:|5 DG D7 |___|8 Dg mo Definitely Will

Recommend

7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I:I1 I:IQ D3 I:I4 DS |___|6 I:I7 DS Dg &O
Courteous |:|1 I:Iz I_—_lS |___|4 DS Dﬁ I:l7 |:|8 I:Ig %0
Knowledgeable  []4 []o [ ]3 [la [s [e 17 [ls o '8/10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
'/ Excellent
Poor [J1 Cl2 s s s Ce 7 s Tl Ko
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
I:] Same day | called I:] Two days after | called Longer than three days after | called
D The day after | called |:] Three days after | called /#\—D ™ oADK A7
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. l:] Mon. EI Tues. . D Wed. |:| Thurs. |:] Fri. I:] Sat. E/No particular day
11. Geneyally, what time of day would you prefer service?
%Oming |:| Afternoon D Evening (after 5p.m.) |:| No particular time
12. ‘Were you contacted by phone to confirm the appointment? XYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionatsn [ 11 [J2 (I3 [a s e 7 [ls [le D0
wowesgeare [ 11 [ ]2 [13 [Ja s (e [d7 s [Jo ™o

i . ' Did Not
eoanatonotrerar [ 11 [J2 [J3 [Ja (s [ [d7 (s [Jo X0  seme [
14a. Did we complete the repair on our first trip to your home? %Yes (SKIPT0Q.16) [ | No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
El the product failed again shortly after the first visit
l___l the product needed to be replaced or the technician determined the product is unrepairable
D Other
15a. Ifa part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ [1a s e [7 [Is Lo &0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines's D‘] DQ DS I:I4 DS DG I:l7 DS Dg %0
marwere - [J1 2 Oz s s e 7 s [le Ko

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

- \
T R onetE  flfad TSID  pd  EXCALEIT S0l ,{/e’c ’77/@‘@@’1’}

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED ™

JUN 23 202
@p‘"."" ‘0 www.wnyplumbing.com ﬁﬁb

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:| Billboard
D Google g Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

S)i:;:i‘sei!i‘;d %1 DQ I:I3 I:‘4 I:I5 |:I6 I:‘? |:|3 Dg [:|10 Extremely

Satisfied
3.  To what extent did this repair service meet your expectations?

singE;:eﬂ:::ions l:h l.___|2 I:I3 I:l4 I:]5 L—_IG |:|7 8 Dg D 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F ¢

Yo faea®™ 1 O2 s a Us e U7 Mhs [lo [l Metches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr;it:;ﬂ;lrirl‘leNot ’%1 (o (s (s (5 (6 [J7 [ls [lo [J1o  Definitely win

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:z:ir;ege\:‘v;u Not |:|1 |_—_|2 D3 D 4 D5 DG D7 DB DQ %0 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

owst [ (2 O O Os s O7 Os Dl Phio
Courteous D‘] I___|2 DS D4 D5 DG |:|7 I:IB I:Ig %10
Knowledgeable D 1 D ) I___I 3 I:I 4 D 5 D 6 D 7 l:l 8 I:‘ 9

10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very & Excellent
Poor L D2 Ods Ua s [le [I7 [s ##e (1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called D Longer than three days after | called
[ ] The day after | calied Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. E] Tues. I:_] Wed. I—__l Thurs. |:] Fri. I:] Sat. 5’/@4\40 particular day
11.  Generally, what time of day would you prefer service?
] Morning A/ Z)/htternoon ] Evening (after 5p.m.) [ No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
pomessonaisn [ J1 (2 [(J3 [(Ja s e 7 Os T Mo
Knowledgeable (1 O2 s Oa s e 7 Tls [le #410

Did Not

eoanatonotrepac [ 11 [J2 (13 [Ja (J5 [Je (7 (s [lo Mo e [
14a. Did we complete the repair on our first trip to your home? ﬁ Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

I:I a part had to be ordered

I___I the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

|:] Other
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days D 4-6 days D 7-8 days D More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [ INo [] Notapplieable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied [+ Od2 [Cls [a [s [e [7 &%8 [lo [l10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.
Please rate Western New York Plumbing on the following:

17.

Very Poor Excgllent

Trustworthiness D1 DQ |:|3 D4 D5 DG I:I7 D8 I:IQ 10
merwor . [J1 (2 s Ca s e [I7 s Tle F1o

I__—I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED RECEIVED "%
IN27 I JRARTORA

www.whnyplumbing.com \{p

CNY PLUNBING €O

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:] Friend |:| Billboard
D Google E Used us Before Q Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

gﬁ:?:::id (11 O Os Ca Ods Ole [z s e IX/N) Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

igﬂrl:g;:ei::av:ions l:h I:I 2 D 3 I:I 4 I:' 5 D 6 L__I 7 I:' 8 I—_—I 9 M«I g  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

vornsear (11 2 Os e Os e 07 s [le Ko Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Geonettme (11 (D2 Os Ca Os Oe 07 Cs o Ko Setniey v
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzggﬁegemu Not D1 |:12 D3 I:l 4 D5 DG I:]7 DS Dg KGO Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor : Excellent

Overall (1 02 s D4 [1s [le [z [s [Jo Xio
Courteous I:h I:IQ |:|3 I:l4 I:l5 L__|6 D? DS Dg Nﬂ:)
Knowledgeable D-' [:12 D3 |:|4 D5 I:IG D? DB Dg E"lO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

o [(J1 2 Os s [Is (e 7 (s e X1o etent

9.  What day was your service scheduled for? (“X* ALL THAT APPLY)
[] Same day | called %Two days after | called Longer than three days after | called

[_] The day after | called Three days after | called(jﬂ/d&b/ﬂg

10.  Generally, on which one day of the week would you prefer service?

[J sun. [IMon. [Jues. [Jwed. []thus. DAFi. []sat. [] Noparticutar day

11.  Generally, what time of day would you prefer service?
D Morning I___] Afternoon I___] Evening (after 5p.m.) [ZfNo particular time

12.  Were you contacted by phone to confirm the appointment? E Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professignalism D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 D 9 g 10
Knowledgeable D 1 D 2 D 3 D 4 I:I 5 D 6 D 7 D 8 I:] 9 IZ/ 10
Explanation of Repair D 1 |:| 2 D 3 Ij 4 D 5 I:I 6 D 7 D 8 D 9 JE 10 g:;::?r:

14a. Did we complete the repair on our first trip to your home? [z Yes (SKIPT0 0.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] a part had to be ordered

EI the technician could not fix or determine the problem and needed assistance
|:l the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day [:]1-3 days D 4-6 days D 7-8 days [:] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ ] No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beeems [11 Cl2 s [a s [de 7 [le [do X100 sateties”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 D4 D5 DG I___I7 D8 Dg Mﬂ)
e Ty e s e Os e 07 Os e Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




RECEIVED "™

JUN 27 100 Q?}‘

www.wnyplumbing.com

CHNY PLOMBING €8

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper @ Friend D Billboard
D Google I:l Used us Before I___] Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

eaemely [y [Jp [z [Ja s Ce (7 [l Clo K10 Exremey

Satisfied

3. To what extent did this repair service meet your expectations?

:zll:ng;:;:?awtions l:h Dz D 3 D4 |:|5 |:|6 I:‘? D 8 Dg 1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yorrera™™ 1 O2 Os Oa Os e 07 Oes Tle 1o v

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo (g Oz Cle Ce Os s 07 Oe Do S s

Use Next Time

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:iigir;egemu Not I:h DZ DS l"_‘l 4 |:|5 DG D7 DS DQ 10 Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

Overall (01 Cl2 s s Os Oe 7 e e Ko
Courteous I:h Dz D3 D4 |:|5 L__I6 l:|7 DS I:Ig @10
Knowledgeable I:h Dz |___]3 D4 DS I:IG D7 I:IS Dg @10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h |:|2 D3 I:I4 I___I5 D6 I:I7 DS I:lg 10
mawor [ 2 s Ta Os [ls 7 [s [le Ko

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 s e s [de [J7 s [e X10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called [] Two days after I called [] Longer than three days after | called
IZ The day after | called I:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
E] Sun. D Mon. D Tues. D Wed. D Thurs. I:] Fri. D Sat. [2 No particuiar day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon [ Evening (after 5p.m) [X] No particular time
12. Were you contacted by phone to confirm the appointment? D Yes E No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Poessonalim [ 14 [ ]2 [J3 [Ja [Os (e [I7 s (e 1o
owesgearte [ ]1 [ ]2 [J3 [Ja s [de [z [Js [o 1o
Did Not
eplanatonofRepaic [ [1 [ ]2 []3 [J4a (s (e [J7 [8 [o [A10  geum L]
14a. Did we complete the repair on our first trip to your home? ] Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[ 1 sameDay [ ]1-3days [_] 4-6days [ ] 7-8 days [] Morethan 8 days [ ] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 1 2 [s [ 4 [Is [le [7 [ s [ o 110 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

if you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




R LK
RECEIVED

1IN 2 7 2072
@PW.BIH@ www.wnyplumbing.com m?g)

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:‘ Newspaper I:‘ Friend D Billboard
l:l Google E—Used us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

coney  [O1 Oz Os O Os O 7 s Co Ko Sy

Satisfied

Far Exceeded
Your Expectations

Fell Far Bel
Ygurz;pt::r::ions I:h D2 I:IS I:‘4 I:l5 D6 D? |:|8 Dg
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

\Ylﬁmll::;aﬁmm D1 DZ |:13 [:I4 |:|5 I___IG |:|7 DS Dg‘Bﬁo Matches

Your Ideal

3. To what extent did this repair service meet your expectations?
& 1:/0

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Bzzr:t:)gwrinlleNot |:|1 DQ DS D4 D5 DG D7 DS Dg /810 Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ziziege\:‘v;u Not I:h |:|2 DS D 4 l:l5 DG EI7 |:|8 Dg ,Z({O Definitely Will

Recommend

7.  Please rate the telephone representative on the following:
Very Poor Excellent

(1 Cle Os Ca Os Cle 07 s [e Ko
Courteous I:h |:|2 I—_—I3 l:|4 |:|5 Dﬁ I:l7 I:IS Dg E‘]O
Knowledgeable |:|1 Dz l:IS D4 []5 De l:l? DS DQ E'lo _(OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s Oa [Os Cle L7 [ls Lo ﬁ:o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:] Two days after | called |:| Longer than three days after | called
. The day after | called l:l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ ] sun. []Mon. l:l Tues. |:] Wed. |:| Thurs. [ ] Fri. [ ] Sat. XENO particular day
11.  Generally, what time of day would you prefer service?
E] Morning |:l Afternoon |___| Evening (after 5p.m.) E/No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No W QRWW
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessionaism [ 11 (12 [J3 [Ja s [He [J7 s [l [Xio
ooesgeare [ 11 (2 (13 [Ja (s (e [(I7 s [le Ko

Did Not
epanatonothepae [ 11 [J2 [J3 [Ja [s (e [J7 s o I¥10  sgan L[]
14a. Did we complete the repair on our first trip to your home? /%GS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:]1—3 days ]:] 4-6 days D 7-8 days D More than 8 days I:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D1 DQ D3 D4 I:]5 I___IG D7 |:|8 I:Ig % Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D‘] Dz DS D4 |:|5 DG D? D8 I:Ig gﬁo
marwore . [J1 (2 s s s e 7 e e Ko

I:‘ Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would fike us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Ml
RECEIVED
JUN 30 202

WNY PLUNBING CO

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend [:l Billboard
™ Google D Used us Before D Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

g)i(st;r':i]sef‘i‘;d l:h DQ l:|3 D4 D5 I:IG I:I? 8 I:lg I:I10 Extremely

Satisfied

3. To what extent did this repair service meet your expectations?

sﬁllifz;x::awtions I:h DZ |:|3 D4 Ds Dﬁ D7 gg I:Ig D10 Far Exceeded

Your Expectations

4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

wwrerton [y (s s Os B 07 s Clo Clro Yees

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Szzr;\i]tee;{"rhi’ri:eNOt D1 DZ DS D4 E5 DG D7 I:]B Dg I:ho Definitely Will

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzzgzege\ﬂu Not |:|1 DZ D3 D 4 ]35 E]G D7 |:|8 Dg |:|10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [ 2 Oz s s e 7 X e 1o
Courteous (11 2 Os s s e [l7 Xs [e [10
Knowledgeable D1 L__]2 D3 I:,4 |:|5 DG I___|7 Ea Dg D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 s La s (e 7 Xs e [I10
9, What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called (] Two days after | called [] Longer than three days after | called
B: The day after | called [] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
l:l Sun. |:| Mon. |:| Tues. |:| Wed. D Thurs. |:| Fri. E] Sat. MNO particular day
11.  Generally, what time of day would you prefer service?
'ﬂ Morning [_] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? E/YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ 11 [J2 [J3 [Ja [s [Je [J7 [s o 1o
wowesgeave [ 11 [J2 [13 [(Ja [Js s [I7 [Is [le o
Did Not
epanationofRepair [ [1 [ ]2 [J3 [a [Js [le [7 [s [de <10  egam [
14a. Did we complete the repair on our first trip to your home? IZ/YES (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l:] the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
I:] the product needed to be repiaced or the technician determined the product is unrepairabie
I:] Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day D1-3 days D 4-6 days E] 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [] Notapplicable
16.  How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 2 [ [4 [Is [ls %7_ I:[B [ 1o []10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:l1 |:|2 DS I:I4 D5 DG I:l7 IZI8 I:Ig I:ho
mervore (11 (2 O3 s Os Oe 07 e e [o

D Please check this box if you will also use an online rating service, Thank you! ’2» <o /'." A o / / Ma /er /k_ /
PP e

Commentszfjoaf{ (5’7‘7?/0 for [ e f;é(‘f{ /g},é((iﬂ€4{ Was Z/Zfé/cf /Iéle

/oo Aon'ly /4,',/; a Zrance Zoviaé when _Lm c"/la;n?c/ per Howr

If you would like us to call you, please fill in your telephone number: ( )
THANK'YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.

Znstellor Was Very good/!




